Start a Service
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BPO2 SERVICES

START A SERVICE

After the services are installed, they must be started in the server's

Administrative Tools > Services.

If the server is shut down (planned / unexpected), the services must be re-
started. This issue can be minimized by setting the service start up type to
'Automatic (Delayed Start)'.

The service may fail due to an error raised by the application. Check the rel-

evant application's log files, resolve the error and then restart the service.

Access: Windows > Administrative Tools > Services

START A SERVICE

1. Click on the Search icon on your taskbar.
2. Search for Control Panel.
3. Click on Control Panel.
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The All Control Panel Items screen will be displayed.

¢ Click on Administrative Tools.
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The Administration Tools screen will be displayed.

e Double click on Services.
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The Services screen will be displayed.

¢ Double click on the relevant service.
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File Action

View Help
e @ c= HE » > = 0B

. Services (Local)

-

i€k Connected Devices Platfor...
<

Mame Description Status Startup Type

l.‘.‘,;{‘;Background Tasks Infrastru.. Windows infrastructure service that controls whic... Running  Automatic

Q};Base Filtering Engine The Base Filtering Engine (BFE] is a service that m... Running  Automatic

-Q;BitLocker Drive Encryption ... BDESVC hosts the BitLocker Drive Encryption serv... Manual (Trigger Start)

\Q;Block Level Backup Engine ... The WBEMNGINE service is used by Windows Back... Manual

C};Bluetooth Audio Gateway 5. Service supporting the audio gateway role of the .. Running  Manual (Trigger Start)

C-;");Bluetooth Support Service The Bluetooth service supports discovery and ass..  Running  Manual (Trigger 5tart)

Q;Bluetuoth User Support Ser...  The Bluetooth user service supports proper functi... Manual (Trigger Start)

-Q;Bonjour Service Enables hardware devices and software services .. Running  Automatic

l.‘.“,(IE‘EBPO CoreConnectService Manual

C1.BPO CRM Reminder Monitor Monitors and processes CRM Reminders Running _ Autormnatic

-Q;BPO Mail Service Sends emails from BPO Manual

\,Q;BPO Notification Service Manages contract escalation notifications for BPO Manual

C};BPO Print Service Manages print queue for BPO Manual

Gk Capability Access Manager ... Provides facilities for managing UWP apps access...  Running  Manual

Q;Cer‘tificate Propagation Copies user certificates and root certificates from... Running  Manual (Trigger Start)

-ﬂ;client License Service (Clip5... Provides infrastructure support for the Microsoft ... Manual (Trigger Start)

l.‘.“,(IE‘ECNG Key Isclation The CMNG key isolation service is hosted inthe LS.  Running  Manual (Trigger Start)

Q};COM+ Event System Supports System Event Motification Service (SEM5... Running  Automatic

-Q;COM+ Systern Application Manages the configuration and tracking of Com... Manual

Q;Computer Browser Maintains an updated list of computers onthe ne.. Running  Manual (Trigger Start)
This service is used for Connected Devices Platfor..  Runnina

Automatic (Delaved Star ¥
>

‘Extended )\__Standa rd/

The Properties screen will be displayed.

¢ Click on the Start button.
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Path to executable:

"C:\Program Files\CO3 Technologies {Pty) LTDABPO RSI PrintService RSI,

from here.

Start parameters:

File Action View Help &P
@ $| @| i -__=?| EE” N Gereral LogOn Recovery Dependencies
(. Services (Loca . =
. g . I'.\lame Service name: BPO_PrintService Startup Type

5 Back d T Aut ti
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Description: [Manages print queue for BFO Manual (Trigger Start)
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15).BPO CRM Remi Automatic
£5 BPO Mail Servic] Service status:  Stopped Manual
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& BPO Print Servid Stop Pause Resume Manual
"5 Capability Acced oy can specify the start parameters that apply when you start the service Manual

Manual (Trigger Start)
Manual (Trigger 5tart)
Manual (Trigger Start)
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Manual
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5} Computer Brow]
1%k Connected Devices Platfor...  This service is used for Connected Devices Platfor.. Runnina
<

oK | [ cancel | [ tenly

Manual (Trigger Start)
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>

Extended )\Standard/

The Service Control pop up screen will appear.

* Windows will attempt to start the service.

File  Acion  View Help
o I Do BHm reonw
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4 COM+ Event System Local Service
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< Connextad Davices Platform .. o Concet oty ADebayed Start, .. Local Service
£} Connected Devices Platform = Loeal System
£ Connected User Experiences . The Connected User Experiences and Telemetry ser.  Running  Automatic Lacal System
& Contact Cwta_B32141 Inclesos contact data for fast contact searching il y.. Runaing  Maral Lacal System
£} ConMessaging Manages communication betwesn system compo..  Funning  Automatic Local Servece
4 Credential Manager Pravices secure storage and retrieval of cedential.  Running  Manual Local System
£} Cryptographic Services Provides thres mansgement services-Catalog Data.  Bunning  Automatic Network Se_
_Bunning __ Automabs Lacal Sustem —
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1. Once the service has started successfully, the relevant Service Prop-

erties (Local Computer) pop up screen will appear.
2. Click on Ok .

File Action View Help
@ |5 B G B > 800 smic

4 Services (Local). || Name General LogOn Recovery Dependencies i Type

Q;Background Tasks Infrastry btic

{:& Base Filtering Engine | Sevicename:  BPO_PrintService Ltic

‘\-r:%. BitLocker Drive Encryption|  Display name: BPO Print Service (Trigger Start)
-C-:?;Block Level Backup Engine|
S:), Bluetooth Audio Gateway ¢ (Trigger Start)
»S,),‘; Bluetooth Support Service | ! (Trigger Start)
-.C:{ Bluetooth User Support Ser]  Path to executable: (Trigger Start)
\'.‘:%;Bunjour I L, "C:\Program Filez"CO3 Technologies {Pty) LTDBPO RSI PrintService \RSI. Ltic

\?;BPO CoreConnectService Startup type: .Ma.nual )
£5BPO CRM Reminder Monit| > Ltic
16 BPO Mail Service

€2 BPO Notification Service
&5 BPO Print Service Service status:  Running

% Capability Access Manager| St o I Pause ] —
&k Certificate Propagation - (Trigger Start)
{‘Q; Client License Service (Clip| “fou can specify the start parameters that apply when you start the service (Trigger Start)
{;;J_‘;CNG Key lsolation e, (Trigger Start)
G COM-+ Event System Start parameters; htic

f‘?,‘, COM+ System Application

-J,':? Computer Browser (Trigger Start)

8% Connected Devices Platfor,i .""'Fﬁ;..—{e,- Cancd Apply btic (Delaved Star
£ R £ | el 1 i >

Extended }\Standard/

DeEc [Manages print queue f

* The Properties screen will close.

* In the Services screen, the Status of the selected service will
change to Running.

* |n this image, BPO Print Service status is now displayed as Run-

ning.
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Ot Connected Devices Platfar...
<

File Action View Help
e | FHEBcz HE » a0
£ Services (Local) MName - Description Ilfﬂ:atus (: Startup Type ind
L}!; Background Tasks Infrastru... Windows infrastructure service that controls whic.. Running /i Automatic
{.‘g Base Filtering Engine The Base Filtering Engine (BFE] is a service that m.. Running | Automatic
{2, BitLocker Drive Encryption ... BDESVC hosts the BitLocker Drive Encryption serv... Manual (Trigger Start)
S:)_;Block Level Backup Engine ... The WBENGIME service is used by Windows Back... Manual
&};Eluetooth Audio Gateway S... Service supporting the audio gateway role of the.. Running | Manual (Trigger 5tart)
\,‘;“ Bluetooth Support Service The Bluetooth service supports discovery and ass...  Running | Manual (Trigger Start)
\C“é Bluetooth User Support Ser...  The Bluetooth user service supports proper functi... | Manual (Trigger Start)
;f:e";BonjourService Enables hardware devices and software servicest..  Running | Automatic
:«;ﬂ;BPO CoreConnectService ' Manual
;‘,‘-;@,BPO CRM Reminder Monitor Monitors and processes CRM Reminders Running | Automatic
{2 BPO Mail Service Sends emails from BPO L Manual
: Q Motificgtion Mangges contract escalation notifications for BEQ v Manuzg
BPO Print Service Manages print queue for BPO Running Manual I
i: Capability Access Manager ... Provides facilities for managing UWP apps access.. Running  Manual
55 Certificate Propagation Copies user certificates and root certificates from... Running  Manual (Trigger Start)
d{. Client License Service (Clip5... Provides infrastructure support for the Microsoft ... Manual (Trigger 5tart)
i&;@;CNG Key Isolation The CMNG key isolation service is hosted inthe LS...  Running  Manual (Trigger Start)
Q. COM+ Event System Supports System Event Motification Service (SENS.. Running  Automatic
Q;COM+ System Application Manages the configuration and tracking of Com... Manual
l.‘..’:)_;Computer Browser Maintains an updated list of computers on the ne.. Running  Manual (Trigger Start)
This service is used for Connected Devices Platfor... Runnina

Automatic (Delaved Star ¥
>

Extended )\_Standard__/
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