TECHMNOLOGSTES

Service Manager - Connect to BPO Database

We are currently updating our site; thank you for your patience.
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SERVICES

SERVICE MANAGER - CONNECT TO BPO
DATABASE

This configuration will be done during implementation.

The Service Manager installed on the server, must be configured to include

the default Printer and Mail settings for Contract Billing or Billing Reprint
and to connect to the BPO database.

Ribbon Access: Configurator > Services > Service Manager

¥ BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — m} X

Accounts Call Centre Compary Contract Departments Human Resources Inventory Reporting Sales Scheduling Security Services Static Data

S|
Printer | Service

Manager | Manager

Open Windows v

01 Mar 2019

2|

Help v2024.5.0.7/1.0 - Pg 1 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#Welcome%20to%20NUCLEUS%20Configurator%20Online%20Help

cCOO=
Service Manager - Connect to BPO Database

PRINTER MANAGER CONNECTION

The Print Service Configuration Manager screen will be displayed.

1. You will note that there is no data in the Printer Configuration or
Email Configuration data grid.
2. Click on Setup.
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Open Windows ~ 01 Mar 2019

The Environment Setup screen will be displayed.
1. Fill in the Login Info details as follows:

* Environment: Type in the company name. Try to keep
it short.

e Database: This will auto populate with the BPO data-
base name.

* Server: This will auto populate with the SQL server

name.
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* Username: Type in the SQL server username.
e Password: Type in the SQL password.

2. Click on Save.

Environment Setup - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — =] b
Accounts  CallCentre  Company Contract Departments  HumanResources Inventory Reportng Sales  Scheduling  Security  Services StaticData — & 020X

Save | Back | e

Any services that rely on the login information must be restarted for the changes to take effect.

Login Info

Environment |DURS0

Database |BPOZ2_ALPHA

Server |APTOP-BGVUE4BB\RSI14
Userlame | Judithn Password | ==

Open Windows ¥

=
OiMar 2018 2
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1. You will return to the Print Service Configuration Manager screen.

2. the Printer Configuration and Email Configuration data grids will now
be populated with data.
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PRINTER AND EMAIL SETUP

* In the Print Service Configuration Manager screen, select the
site.

* In this image, Durban has been selected.
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PRINTER CONFIGURATION

1. Click on the drop-down arrow in the Printer field.
2. The Printer menu will be displayed.
3. Select the designated 'billing' printer from this list.

Note: For Printer Setup - Only physical printers listed should be selected for
PrintQueue items to be processed via the printer (as opposed to email). It is
invalid use of the system to select any "Print to PDF" option (or similar "non-

printer").
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@ - Print Service Configuration Manager - BPO Configurator : Version 2.2.0.0 - Example Company EC
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1. The selected printer name will populate the Printer field. In this image,
Kyocera ECOSYS M25 40dn KX has been selected.
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1. Email Configuration

* ServiceCode: CALL - This is used for Call / Authorisation Noti-
fications.

* ServiceCode: PRNT - This is used for Billing Print / Reprint.

» LastDate: This date autopopulates.

* |IntervalUnit: This is the time interval unit that the print service
will check for Invoices / Credit notes before printing / emailing.
The default interval is 5 minutes but this can be changed.

* IntervalAmount: This is the time interval that the print service
will check for Invoices / Credit notes before printing / emailing.
The default interval is 5 minutes but this can be changed.

* SMTPServer: This is the mail server IP address.

* PortNo: This is the mail server port number.

* SenderMailAddress: This is the sender email address for billing
emails.

* UseSenderAddress: This will note the sender email address on
the notification. Click on the drop-down arrow to either choose
Yes or No.

* CopytoAddress: This is the email address the application will
send the notification to.

* MailSubject: Type in the email subject. This field should include
important information such as what the email is about.

* MailBody: Type in the email subject. This freeform field will be

where you actually write the message that you want sent.
2. Click on Save.

The Print Service Configuration Manager screen will close.
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e - Print Service Configuration Manager - BPO Configurator : Version 2.2.0.0 - Example Company —J(a])(x
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XML CONNECTION SETUP

PRINT SERVICE

* Go to the following location on the server: C:\Program
Files\CO3 Technologies\BPO RSI PrintService .

Help v2024.5.0.7/1.0 - Pg 8 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHMNOLOGSTES

Service Manager - Connect to BPO Database
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[ X X =] v
W py pat Y 1= — Edit Select none
Pin to Quick Copy Paste Move Cop Delete Remame Mew Properties
access to ta - folder - istor i Invert selection
Clipboard Organise Mew Cpen Select
« v 4 <« Windows (C:) » Program Files » CO3 Technologies (Pty) LTD v Search CO3 Technologi.. 0@
o i T s Mame . Date mc.d\i'fied_ ) T.}-'pe Size
BPO RSI LimitEnforcer V2.0.0 2018/04/24 817 AM  File folder
W This PC BPO RSl CompletedWork 2018/04/24 817 AM  File folder
4 3D Objects BPO RSl AutoCloseCall 2018/04/24 8:16 AM  File folder
= Desktop RSI_StatStock_Setup 2018/03/26 2:06 PM  File folder
BPO PostingEngineEVOWT V2.0.0.0 /261:31 PM  File folder
o Documents
RSI_Billing_Setup ¥3.0.0 2018/03/26 11:53 .. File folder
i | srorsiprintservice 2018/03/22 459 PM  File folder |
b Music BPO RSl MailService 2018/03/22 418 PM  File folder
& Pictures BPO RSl ServiceManager 2018/03/11 7:32 PM  File folder
& Videos BPO RSI MotificationService 2018/03/11 7:29 PM  File folder
2 Windows (C:) BPOCoreConnect 2018/03/08 2:06 AM  File folder
201803 .':.IT ,‘:al & T
. RECOVERY (D) MConnect 2018/0 4:22 PM  File felder
ExceptionReports File folder
& Network RSI_AutoReport V2.0.0 File folder
v BPO_¥2.1.0.5_Setup 2017/05/2512:06...  File folder
28 items

EMAIL SERVICE

* Go to the following location on the server: C:\Program Files\CO3
Technologies\BPO RSI Mail Service.
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| + | Co3 jologies (Pty) LTD — O >
Home Share View P 0
r ¥ Cut Y L1 > Elopen 4 Select all
W= Copy path . i 11z Edit Select none
Pin to Quick Copy Paste Move Copy Delete Remame Mew Properties > .
access \#| Paste shortcut to ta - folder - Histary i Invert selection
Clipboard Organise Mew Cpen Select
« v 4 <« Windows (C:) » Program Files » CO3 Technologies (Pty) LTD v Search CO3 Technologi.. 0@
o i T L3 MName . Date mo.d\ified_ ) T.}fpe Size &3
BPO RSI LimitEnforcer V2.0.0 2018/04/24 817 AM  File folder
W This PC BPO RSl CompletedWork 2018/04/24 817 AM  File folder
4 3D Objects BPO RSl AutoCloseCall 2018/04/24 8:16 AM  Filefolder
RSI_StatStock_Setup 2018/03/26 2:06 PM  File folder
= Desktop
BPO PostingEngineEVOVT V2.0.0.0 2018/03/26 1:31 PM  File folder
4 Documents
RSI_Billing_Setup ¥3.0.0 2018/03/26 11:53 .. File folder
& Downlgads BPO RS PrintService 2018/03/22 4:59 PM__ File folder
b Music | BPO RSl MailService 2018/03/22 418 PM  File folder
& Pictures BPO RSl ServiceManager 2018/03/11 7:32 PM  File folder
& Videos BPO RSI MotificationService 2018/03/11 7:29 PM  File folder
2 Windows (C) BPOCoreConnect 2018/03/08 8:06 AM  File folder
2018/03/07 4:22 PN i
. RECOVERY (D) MConnect 2018/03/07 422 PM  File folder
ExceptionReports 2018/03/07 418 PM  File folder
& Network RSI_AutoReport V2.0.0 2018/03/07 417 PM  File folder
v BPO_¥2.1.0.5_Setup 2017/05/2512:06...  File folder v
28 items ==

EDIT XML FILE

On selecting either the Print Service or Email Service, the BPO RSI [ ] screen
will be displayed. The screen name will depend on the service selected in the

previous step.

1. In this example, Print Service was selected therefore the BPO RSI Print
Service screen will be displayed.
* If Email Service was selected, the BPO RSI Email Service
screen would be displayed.
2. Right click on the Envn.xml document and select to open it with Note-
pad.
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Share View . o
= Cut = Oper H
A% Mave to X Delete - v g EED el
. = Copy path = Edit Select nane
Pinto Quick Copy Paste Copy to T Rer e New Properties
ACCESS ' [#] Paste shorteut S FALEmS folder pv Histary Invert selection
Clipboard Organise Mew Open Select
« L < CO03 Technologies (Phy) LTD » BPO RSI PrintService ~ 0 Search BPO RSl PrintSer... 2
-~
J Music ~  Name Date modified Type Size
ks Pictutes, dxSupplierReturn.dil Application extension
2l Samsung Galaxy || dxTransferblote.dll 2018/03/0910:20 AM  Application extension
& Videos | dxUnbilledltems.dll 2018/03/09 10:29 AM Application extension
2. Windows (C:) | dxWarrantyClaim, dll 2018/03/09 10:28 AM Application extension
AutoBackupSe | dxWipTransaction.dil 2018/03/09 10:29 AM Application extension
3 | dxWorkOrder.dll 2018/03/00 10:28 AM Application extenszion
Binaries - —
I Envn W 2018/04/20 218 PM XML Document

(03 Releases]

| lonic.Zip.dil 2018/03/09 10: Application extension
bp MetEmail.dil 2018/03/09 Application extension
inetpub "] NetReports.dil 2018/03/0¢ Application extension
Intel | MetReports.tib 2018/03/00 10: TLB File
Perflogs | PrintSDE.dIl 2018/03/09 10:29 AM Application extension
rEmi | RS|_PrintService 2018/03/0 Application

s | RSI_PrintService.exe 2018/03 CONFIG File
Program Files ( :
RSI_PrintService.InstallState 2018/03/ INSTALLSTATE File v
ProgramData
v £ >
110 items

* Update the Environment name. Ensure that it is the same as the

Company Name used in the Print Manager configuration.

File Edit Format View Help
<?xml version="1.8" encoding="utf-8" standalone="yes"?>»
<NewDataSet>
<tblEnvironment Sys="PrintService">»
<Environment>DURS6</Environments>
<Intervalfmount»38</IntervallAmount >
<IntervallUnitrsec</Intervallnits>
<DomainAuthenticationsfalse</DomainfAuthentications
<SmtpAuthentication>true</SmtplAuthentication>
<EnableSSL»true</EnableSSL: <ProcessZeroValuelnvoicess»false</ProcessieroValuelnvoicess
<ZIPFiles>true</ZIPFiles>
<ZIPWhenFilesCount><!--This only applies if ZIPFiles is true and if attachments exceed
the no. specified--»18</ZIPWhenFilesCount>
</tblEnvironment>
</NewDataSet>

* Close the file, selecting to save the changes.
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&) Envn - Notepad - 5| -

File Edit Format View Help

<?xml version="1.8" encoding="utf-8" standalone="yes"?»

<MNewDataSet>

<tblEnvironment Sys="PrintService">»

<Environment>DURS6</Environment>
<Intervalfmount>28</Intervalimoynts
<IntervallUnitsse| jotepad
<DomainfAuthentic
<SmtpAuthenticat] pg you want to save changes to CA\Program

<EnableSSLl>true<| .. .
<ZIPFilesstruec/ Fll.es\COSI Technolognleqs (Pty) LTDABPO RSI
<ZIPWhenFilesCou PrintService\Envn.xml: and if attachments exceed

Ee</ProcessiZeroValuelnvoicess

the no. specified--»
</tblEnvironments

</NewDataSet> Don't Save Cancel

Related Topics

o Start Services

MNU.146.021
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