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Client Specific Customized Sales Reports

We are currently updating our site; thank you for your patience.

REPORTING

CLIENT SPECIFIC CUSTOMIZED SALES
REPORTS

With Reports Designer, you have the ability to customize BPO documents.
You can create client specific sales documents if you want a single client to

receive an sales document e.g. an invoice that looks different.

When creating these customized templates, you have to save the template
under a different name. You will need to link the customized document to the

specific client in the customer screen's Invoice Delivery Method section.
The reports that can be customized in this way are:

* Sales Invoice

* Back Order

* Sales Credit Note

¢ Sales Quote

* Sales Order

* Contract Invoice

* Contract Credit Note

Ribbon Access: Configurator> Reporting> Report Designer

. = BPO Configurator : Version 2.2.0.0 - TEST ALPHA - JUDITH PC LOCAL = |l B2 | x
e Accounts  CallCentre Company ~ Contract  Departments  HumanResources  Inventory Reporting Sales  Scheduling  Security  Services  Static Data
= )] (=

System  Report | Email
Reports Designer | Designer

The Custom Reports Editor screen will be displayed.
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. i Custom Reports Editor - BPO Configurator : Version 2.2.0.0 - TEST ALPHA - JUDITH PC LOCAL o
@ Home Accounts Call Centre Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Security Services Static Data

[ (e -
B 82 % O

Savelayout Workspaces SaveFilter | Refresh

CustomName
e
'} CONTRACTINVOICE BaseCurrency

CONTRACTREPORT CONTRACTREPORT _ShortTerm
CONTRACTREPORT CONTRACTREPORT_STReturn
MACHINEPROFITABILITY MACHINEPROFITABILITYBYCUST

CUSTOMISE DEFAULT REPORTS CHECK-BOX

* The Customise Default Reports check box will be unselected by
default.

* Only the current custom documents will be displayed when the

Customise Default Reports check box is unselected.
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‘ i Custom Reports Editor - BPO Configurator : Version 2.2.0.0 - TEST ALPHA - JUDITH PC LOCAL =/l O | x|
| 6 |Home Accounts Call Centre Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Security Services StaticData - & X
= % O
o
Save layout Workspaces SaveFilter | Refresh
-
Format a Current 4 I~

Reporthame CustomName
? e "
CONTRACTINVOICE_BaseCurrency
CONTRACTREPORT_ShoriTerm
CONTRACTREPORT CONTRACTREPORT_STReturn
MACHINEPROFITABILITY MACHINEPROFITABILITYBYCUST

¢ If the Customise Default Reports check box is selected, all BPO

documents will be displayed.
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TECHMNOLOGSTES
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‘ i Custom Reports Editor - BPO Configurator : Version 2.2.0.0 - TEST ALPHA - JUDITH PC LOCAL
e Home Accounts Call Centre Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Security Services Static Data
B B % ¢

S ]

Save Layout Workspaces SaveFilter | Refresh
Reportiame CustomName

? Al A

+ porsmemege | sousmemeqest
ASSETDETAIL ASSETDETAIL
ASSETINLOCATION ASSETINLOCATION
ASSETMOVES ASSETMOVES
ASSETREGISTER ASSETREGISTER
ASSETSCAN ASSETSCAN
ASSETVERIFICATION ASSETVERIFICATION
ASSETVERIFICATIONSUMMARY ASSETVERIFICATIONSUMMARY
(CALLNETISSUES (CALLNETISSUES
CALLREPORT CALLREPORT
'COLLECTIONVOUCHER COLLECTIONVOUCHER
CONTRACTCRNOTE CONTRACTCRNOTE
CONTRACTINVOICE CONTRACTINVOICE
CONTRACTPERFORMANCE CONTRACTPERFORMANCE
CONTRACTREPORT CONTRACTREPORT
DEPRECIATION DEPRECIATION
DEPRECIATIONSUMMARY DEPRECIATIONSUMMARY
DETAILTIMESHEET DETAILTIMESHEET
DNOTE DNOTE
ESCALATIONNOTIFICATION ESCALATIONNOTIFICATION
GRN GRN
LOANRETURN LOANRETURN
MACHINEPROFITABILITY MACHINEPROFITABILITY
INONSTOCKGRN INONSTOCKGRN
'OPENTIMELOGGING OPENTIMELOGGING
PARTREMAP PARTREMAP

CREATING A CUSTOM DOCUMENT TEMPLATE

* Double click on a report you wish to customise.
* For the progress of this manual, a default report will be cus-
tomized and a Sales Invoice has been selected.
® Note: For you to be able to access the default reports,
the Customize Default Reports check box must be

selected.
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® - Custom Reports Editor - BPO Configurator : Version 2.2.0.0 - TEST ALPHA - JUDITH PC LOCAL — (o
e | Home | Accounts Call Centre Company Contract Departments HumanResources Inventory Reporting Sales Scheduing Security Services StaticData - & X
X H % o

Customise Default Reports v/ |
Save Layout Workspaces SaveFilter | Refresh
na ) o
Reporthiame CustomName

v ol o0
PROJECTNETISSUES PROJECTNETISSUES
PROJECTTIMESHEET PROJECTTIMESHEET
PTRANS PTRANS
PURCHASEORDER PURCHASEORDER
REQUISITION REQUISITION
REVALUATIONREQUEST REVALUATIONREQUEST
SALESBACKORDER SALESBACKORDER
SALESCRNOTE SALESCRNOTE

[ saesnworce | SALESINVOICE
SERVICEHISTORY SERVICEHISTORY
SERVICEREPORT SERVICEREPORT
SERVICEREPORT_BYPER SERVICEREPORT_BYPER
SRN SRN
STOCKADIUSTMENT STOCKADIUSTMENT
STOCKREVALUATION STOCKREVALUATION
STOCKTAKESHEET STOCKTAKESHEET
STOCKVARIANCE STOCKVARIANCE
SUPPLIERDEBITNOTE SUPPLIERDEBITNOTE
SUPPLIERINVOICE SUPPLIERINVOICE
UNBILLEDITEMS UNBILLEDITEMS
WARRANTYCLAIM WARRANTYCLAIM
WIPTRANSACTION WIPTRANSACTION
WORKORDER WORKORDER
OPENCALLSBYSITETECH OPENCALLSBYSITETECH
PROFITABILITYBYSALESMAN PROFITABILITYBYSALESMAN
CNI METERREAD CNI METERREAD

* An Enter Custom Template name message box will pop up telling
you;
* Enter a new name or leave as is to overwrite an
existing template.
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‘ hd Custom Reports Editor - 11/ ynfigurator : Version 2.2 TEST ALPHA ¥ A — L=
| 6 Home = Accounts Call Centre Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Security Services Static Data - &
= % G .
Customise Default Reports v/
Save Layout Workspaces SaveFilter | Refresh
-
Format 4 Current - a
ReportName: CustomName
? e o
PROJECTNETISSUES PROJECTNETISSUES
PROJECTTIMESHEET PROJECTTIMESHEET
PTRANS PTRANS
PURCHASEORDER PURCHASEORDER
REQUISITION REQUISITION
REVALUATIONREQUEST REVALUATIONREQUEST 8} Enter Custom Template name [ — (=)
SALESBACKORDER SALESBACKORDER Home
SALESCRNOTE SALESCRNQOTE e
¥ | SALESINVOICE SALESINVOICE @ @
SERVICEHISTORY SERVICEHISTORY Ok Back
SERVICEREPORT SERVICEREPORT
SERVICEREPORT_BYPER SERVICEREPORT_BYPER B - -
= = Enter a new name or leave as is to ovenwrite an existing template.
STOCKADIUSTMENT STOCKADIUSTMENT Custom Template Name | SALESINVOICE]
STOCKREVALUATION STOCKREVALUATION
STOCKTAKESHEET STOCKTAKESHEET
STOCKVARIANCE STOCKVARIANCE
SUPPLIERDEBITNOTE SUPPLIERDEBITNOTE
SUPPLIERINVOICE SUPPLIERINVOICE
UNBILLEDITEMS UNBILLEDITEMS
WARRANTYCLAIM WARRANTYCLAIM
WIPTRANSACTION WIPTRANSACTION
WORKORDER WORKORDER
OPENCALLSBYSITETECH OPENCALLSBYSITETECH
PROFITABILITYBYSALESMAN PROFITABILITYBYSALESMAN
CNI_METERREAD CNI_METERREAD

* Since you are creating a custom document template, enter a new
name.
® Note 1: Use a descriptive name for the new document
template.
® Note 2: Please do not use spaces, rather use under-
scores.

* In this example, the customer code has been added to the same
document name (SALESINVOICE_HOPOO01) so that it can be
clearly seen that the report belongs to the customer with cus-
tomer code - HOPOO1.
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@ - Custom Reports Editor - BPO Configurator : Version 2.2.0.0 - TEST ALPHA - JUDITH PC LOCAL
‘ i ﬁ Accounts  Call Centre Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Security Services Static Data - & X
p—
@ — ﬁ @ | Customise Defauit Reports i/ |
Save Layout Workspaces Save Filter | Refresh
-
Format 4 Current 4 i
ReportName CustomName
kG e -
OPENTIMELOGGING OPENTIMELOGGING
PARTREMAP PARTREMAP
PARTSPROFITABILITYBYSALESMAN PARTSPROFITABILITYBYSALESMAN
PERIODDEPRECIATION PERIODDEPRECIATION
PICKINGSLIP PICKINGSLIP
PISSUE PISSUE
PM_PICKINGSLIP PM_PICKINGSLIP ) Enter Custom Template name
PRETURN PRETURN
PRODUCTION_SUMMARY PRODUCTION_SUMMARY
PROJECTNETISSUES PROJECTNETISSUES
PROJECTTIMESHEET PROJECTTIMESHEET
PTRANS PTRANS &
ERGHIACHORDS AXHASTORDEL Enter a new name or leave as is to overwrite an existing template.
REQUISITION REQUISITION
REVALUATIONREQUEST REVALUATIONREQUEST Custom Template Name I SALESINVOICE_HOP0O1|
SALESBACKORDER SALESBACKORDER
SALESCRNOTE SALESCRNOTE VY
» | SALESINVOICE SALESINVOICE
SERVICEHISTORY SERVICEHISTORY
SERVICEREPORT SERVICEREPORT
SERVICEREPORT_BYPER SERVICEREPORT_BYPER
SRN SRN
STOCKADJUSTMENT STOCKADJUSTMENT
STOCKREVALUATION STOCKREVALUATION
STOCKTAKESHEET STOCKTAKESHEET
STOCKVARIANCE STOCKVARIANCE A
* Click on Ok.
® - Custom Reports Editor - BPO Configurator : Version 2.2.0.0 - TEST ALPHA - JUDITH PC LOCAL =Bl x
| @ |rome | Accounts CallCentre Company Contract Depertments HumanResources Inventory Reportng Seles Scheduing Security Services StaticData - & x
= LBR
— G | customise Defauit Reports W/ |
Savelayout Workspaces Save Filter | Refresh
-
Format a 7 o
Reporthame CustomName
v/ 0 .
OPENTIMELOGGING OPENTIMELOGGING
PARTREMAP PARTREMAP
PARTSPROFITABILITYBYSALESMAN PARTSPROFITABILITYBYSALESMAN
PERIODDEPRECIATION PERIODDEPRECIATION
PICKINGSLIP PICKINGSLIP
PISSUE PISSUE
PM_PICKINGSLIP PM_PICKINGSLIP o) Enter Custom Template name =)o J{ x|
PRETURN PRETURN
PRODUCTION_SUMMARY PRODUCTION_SUMMARY
PROJECTNETISSUES PROJECTNETISSUES
PROJECTTIMESHEET PROJECTTIMESHEET
PTRANS PTRANS o
[RRCHASSORTER ERDIASEORIER Enter a new name or leave as is to overwrite an existing template,
REQUISITION REQUISITION
REVALUATIONREQUEST REVALUATIONREQUEST Custom Template Name SALESINVOICE_HOP0O1|
SALESBACKORDER SALESBACKORDER
SALESCRNOTE SALESCRNOTE )
b  SALESINVOICE SALESINVOICE
SERVICEHISTORY SERVICEHISTORY
SERVICEREPORT SERVICEREPORT
SERVICEREPORT_BYPER SERVICEREPORT_BYPER
SRN SRN
STOCKADJUSTMENT STOCKADJUSTMENT
STOCKREVALUATION STOCKREVALUATION
STOCKTAKESHEET STOCKTAKESHEET
STOCKVARIANCE STOCKVARTANCE 4
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* The Reports Designer maintain screen for the selected doc-
umented will be displayed.
* Most of the fields are retrieved from the database . For more

information on how to edit these, refer to related topics.

[ —ex
File Edit View Format Window
DmA @ ~ || | Verdana vfe7s /B I U A -m@m -~ = |-
- % -
=5 o e 50
k SALESINVOICE
A . — Tt s T w W T A 7 TopMargn
| B pagerencer
A » = GroupHeader1
» = GroupHeader2
E/‘ = v (5] PageHeader [one band per page] + [ Detai
K @ [Report_Header] 5 » El Reportrooter
4 [fldCompanyName] r] » [ PageFooter
[fidPhysAddress1] O [fidaddressi] 9 & sottontrgn
[a3] [FidPhysAddress2] O [Adaddress2] @ J Sties
[idPhysCity] @ [fdcity] (7] 3 Formatting Rules
= [AdPhysCourty] G [AdCounty] 7 - £ Components
[fldPostalCode] O [fidpostalCode] 8 [ @ Report
ool RegNo: [fidCompanyReg@ Fax No: [fidFaxhio] ] B2 ReportExhrer [T
‘ VATNo:  [ldCompanyVaTId TelNo:  [fidTelNo] (7] st 5o =
DocumentRef:  [fidinvaiceNo] 9
/IR o (Roniocaboe] o SAESIMVOLCE epor :
\ Account Manager : [fldAccountianager] {7
Your Ref : [fldReference] g LY e text to search. )
P [ContractNolld [fldContractNo] ]} Call Ref : [fidCallReference] 9 S
. Sales Person: [fldSalesmanName] G Machine No : [fidSerialNo] @ Background Color v
mn | = D Sorder Color I - | -
Attention : [AidBillContactName] @ Ship Contact. [fidContacthame] @
Cust Code : [AdsillingCustomercode] ] [AdCustomerCode] @ Border Dash Style [— <]
ol Customer : (AdillingCustameriame] ] (Adcustamertiame] [F] Border Wlth U 1 2o
Biling (dBiAddressi] g Shipoing (Rdshipddress] o d| = oBEEE
@ | x| Designer| [ Preview [ Scripts  SALESINVOICE {Paperkind: A4} 100% © {J ® - -
Font verdana e
= - * x
ad s5s $BIUS
'8 AddaGroup~ Ya AddaSortw X Delete p @ Move Down _ .
z Field Name: Sort Order Show Header Show Footer B Color
lE] fdinvoiceD ~ Gets or sets the control's background color.
- fidinvoiceDetailD Ascending o o
By GrowandSort | (g Sarpts Emors | 3 property Gid | (3] Report Gallry
* Wh d lickon S
€N you are done, ClICK onh >ave.
[ =
File Edit View Format Window
3- sl [verdena o5 BI U A-B-|=lz3 = -
< a (% -~
e = . D0z
E/' = v [E] PageHeader fone band per page]
Ry [ [Report_Header] g » ] Reportrooter
4 [fldCompanyNeme] @ + [ PageFooter
[fldPhysAddresst] O [AdAddressi] (7] 8 sottomtargn
M| [fidPhysAddress2] O [AdAddress2] (] g stves
[fidPhysCity] @ [fdcity] g T Formatting Rules.
D [FidPhysCourtry] G [AdCounty] (7] > Componants
[AidPostalCode] O [fidpostalCode] ) Ee—x [ —
1 W RegNo: [fidCompanyRegQ Fax No: _ [fldFaxhio] ] Bl Reporteochorer [T
‘ VATNo:  [fldCompanyVATIG TelNo:  [ldTelNo] (7] resaty il =5 =
DocumentRef:  [Mdinvoicens] s
1 o (rmoeebon] o SALSNVOLCE epor :
<\ Account Manager : [fldAccountianager] 9
Your Ref : [fidReference] 9 LB S A % er text to search. P
P [ContractNollD| [fidContractc] @ Call Ref : [fidCallReference] 9 B
® Sales Person: [fidSalesmanName] O Machine No : [fidserialNio] ) Background Color <] c
il ¥ = GroupHesder Border Color I - =
Attention : [AdBillContactName] @ Ship Contact [fidContacthame] @
Cust Code : [Ad8illingCustomerCode] 5] [Rdcustomercode] @ Border Dash Style — vl
ol Customer : (AdsillingCustomeriame] ] (AdCustamertiame] [t} Border Width U 1 o
Biling (AdBiAddress1] @ Shipping (éshipadressi] o d| ol EEd
@ | | Designer| [ Preview [ Scripts  SALESINVOICE { Paperkind: A4 } 100% ©) {J @ =
Font Verdana e
Group and Sort s x
ad s $BIUS
fs AddaGroup~ i AddaSort> X Delete p @ Move Down _ . ———
z Field Name: Sort Order Show Header Show Footer B o]
= [ b (0 4 = Gets or sts the controf's background coor.
— fidinvoiceDetailD Ascending o o
By Growp andSort | i3 Saripts Errors | 5 property Grid | ) Report Gallery

* You will return to the Custom Reports Editor screen.
* Un-select the Customise Default Reports check box.
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* You will see the newly created report or template in the Custom

Report List.

EDITING THE CUSTOMER INVOICE DELIVERY METHOD

Ribbon Access: Sales > Customers

 Edit the Invoice Delivery Method on the customer you cus-
tomised a specific document for.
* Add the document name exactly as you set in up in Reports
Designer.
® Note 1: If you leave the template field blank, the
default or global document template will be used.
" Note 2: The Escalation Notification is not a client spe-

cific customisable report at the moment.
For more information on customising reports, refer to the following topics:

* Introduction To Reports Designer
* Main Features

* Formatting Toolbar

* Labels

* Check-box

* Rich Text

* Picture Box

* Panel

* Lines

e Shapes

e Character Comb

* Tables

* Calculated Fields and Summaries

* Sub Reports

MNU.155.003
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