cCOO=
Add Mutually Exclusive Sales Package

We are currently updating our site; thank you for your patience.

SALES STUDIO CONFIGURATION

ADD NEW IS MUTUALLY EXCLUSIVE GROUP'
SALES PACKAGE

Sales Packages are a combination of items that can be added to a quote by
adding the Sales Package as an 'item'. These packages or bundles give your
customers an opportunity to choose your products and / or services grouped
with their specific needs in mind. The ability to then add, remove or edit
products from these packages can make the end result even more satisfying

to your customer.

Checking a Sales Package as 'ls Mutually Exclusive group' in Sales Studio,
sets both the Minimum Allowed and Maximum Allowed fields to 1 with the
effect that only a single line item in that particular Sales Package can be selec-

ted on the quote and selecting any 1 line will deselect other lines.

You can also link 'Is mutually exclusive group' packages to other Sales Pack-

ages. For example, a 'Basic Copier Sales Package' may include:

* the choice of 1 Copier (from a 'mutually exclusive' group of 3
types of copier)

* the choice of 1 Drum (from a 'mutually exclusive' group of 3 types
of drum)

* the choice of 1 Black Toner (from a 'mutually exclusive' group of

3 types of black toner)

In this instance 3 x 'ls mutually exclusive group' packages would be set up:
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i. A Copier package (with a selection of 3 copiers types to choose from)
ii. A Drum package (with a selection of 3 drum types to choose from)
iii. A Toner package (with a selection of 3 toner types to choose from)

Note: Mutually exclusive groups do not allow mandatory items. You are able

to select any 1 of the items from each package but only 1.

Note 2: 'Is mutually exclusive' Packages can be added to Min / Max Allowed

Sales Packages, if required. (See Combination Packages)

Ribbon Access: Sales Studio > Configuration > Sales Packages

- BPO Sales Studio: Version 1.0.0.21 - Example Company - ] x
Sales | Configuration
< a— =
& = B

Sales Quote Default Payment
packages| ~ Items Factors

ADD NEW SALES PACKAGE

1. The Sales Packages listing screen will open.
2. Here you can view a list of all the current Sales Packages on the system.

3. Click on Add.
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- Sales Packages - BPO Sales Studio: Version 1.0.0.21 - Example Company - [u] X
Home Sales Configuration

- & X
a = i) § o]
1 v = S
Oz X B R o T8
Add Edit Delete View Save layout Workspaces | Refresh | Export
‘I TemplateDescription Comments TemplateCode | Tempk JlowedSelection: lection: UsePrimar TaxCode TaxRate Status
vl o o Noimage data = = e s = s

» | Toner Package Toner Combination Package 01 TON0O2 E 1 4 No 1 15.00 A

Basic 1 Item Package 1 x Copier plus basic accessories AKMO1 s 1 1 No 1 15.00 A

20 Sep 2020 4

THE SALES PACKAGE MAINTENANCE SCREEN

1. The Sales Package Maintenance: Add a new product package screen
will open.
2. You will note 3 Processing buttons:
i. Save: When you have finished adding all the new package details,
click here to save your changes.
ii. Save Copy: This is covered is the linked Save Copy manual.
iii. Cancel: Click here to cancel / remove any changes you have made
in this screen. You will be prompted to confirm that you wish to
discard the changes. Select 'Yes' to return to the Sales Packages

listing screen or 'No' to remain in this screen to continue adding
details.
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ADD NEW SALES PACKAGE INFORMATION

In this example, we will begin by setting up the 'ls mutually exclusive group'
Copier package

3. Start by adding the new Sales Package text information:
* Package Code: Type in a code in for this new package.
* Description: Type in a word description of the new package.
* Comments: Type in a comment regarding this package with
perhaps more information about what the package includes.

4. Tax: Click on the drop-down arrow and select from the list, the correct
tax code for this package.

5. Link an image to this new package.

Note: All of the Package information fields (3,4 and 5)are mandatory fields[*].

M .’,,y Sales Package Maintenance : Add a new product package - BPO Sales Studio: Version 1.0.0.21 - Example Company o X
Home | Sales  Configuation - & x
T =
= =5
g0 R
Save SaveCopy Cancel | Savelayout Workspaces
Ttem Browser )
Package Code * || pescription .
Select the Item Type then Double Click an item or Drag and e the
Dropitinto the tems gnl to add it to the Sales Package. Ts mutsly excusive” e
- A value of 0 indcates no mitations.
Item Type @ image
. Comments . 1s mutually exclusive group
& Ciktoaddimage | | Minimum Allowed
- = 2/. Maximum Allowed

Package Details

IsMandatory IsPrimary MinQuantity MaxQuantity Quantity ItemOrder —SuppressPriceOnPrint SuppressOnPrint

+ D o 0 o e e e 0

Item Browser | Commerdial Prices

20 Sep 2020 4

SELECT NEW SALES PACKAGE TYPE

1. Once you have entered the new package information,
2. Move across to the package type section.
3. Currently there are 2 package types:
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i. Is mutually exclusive group
ii. Min/ Max Allowed
4. Inthis example, we are setting up an 'ls mutually exclusive group'

copier package.
5. You will note that prior to this selection, both the Minimum and Max-

imum Allowed quantities are set to 0.

M Sales i :Add a new pr -BPO
Home | Sales  Configuration

| I}

) =}
A0 /]
Save SaveCopy Cancel | Savelayout Workspaces

2

jio: Version 1.0.021 - Example Company - o
- & x

Description | Copier Package 1001
Padage Code croot " i - Specifies how many items in the template can/must be selected.

pat
“Is mutually exclusive” means one item must be selected.
A value of 0 indicates no limitations.

1s mutually exclusive group

Select the Item Type then Double Cick an tem or Drag ar
Dropiitinto the tems grid to add i to the Sales Padkage.
Item Type Tmage

— Comments | Coper Package - select 1 copier from 3 types.

Tax 15.00 v L
Package Details

fon  ItemCode. i i i IsMandatory IsPrimary MnQuantity MaxQuantity Quantity ItemOrder SuppressPriceOnPrint SuppressOnPrint

i

Minimum Allowed 0Z

Maximum Allowed 02

Item Browser | Commerdial Prices

Open Windows ¥

Quantity

)

23Sep 2020

||

1. When the 'ls mutually exclusive group' check box has been selected,
2. The Minimum and Maximum Allowed amounts will both be set to 1.
This is because only 1 item in a 'mutually exclusive' package can be

selected.

ADD ITEMS

3. Move across to the Item Browser frame and

4. Click anywhere in the Item Type field.
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v Sales it :Adda - BPO Sales Studio: Version 1.0.0.21 - Example Company - a X
Home | Seles  Configuation - & x

HA8 o & B

Save SaveCopy Cancel | Savelayout Workspaces

Item Browser

Select the Item Type then Double Click an item or Drag and
Drop it into the items grd to add it to the Sales Package.

Ttem Type

. } Comments Copier Package - select 1 copier from 3 types.

Package Code cpoot *  Description |Coper Package 1001

Tax 15.00
o Package Details
ItemCode IsMandatory IsPrimary MnQuantity MaxQuantty Quantty ItemOrder SuppressPriceOnPrint ~SuppressOnPrint

Ttem Browser | Commerdial Prices Quantity 0

Open Windows ~ 23 Sep 2020 ||

1. The Add Item menu will appear.
2. Select from the list, the Item Type that you wish to include in this pack-
age. As we are creating a copier type Sales Package, in this example,

Part - Add part to quote is selected.

- Sales i :Add a new - BPO Sales Studio: Version 1.0.0.21 - Example Company - o X
Home | Sales  Configwaton

| - & X
p
HA o
=~}

Save SaveCopy Cancel | Savelayout Workspaces

Item Browser
Package Code CP001 - Description Copier Package 1001 -
Select the Item Type then Double Click an item or Drag and Spe: items in the templz
Dropitinto the items grid to add it to the Sales Package. ly 3
. A value of 0 indicates no imitations.
Item Type Image §
-.:H Comments Copier Package - select 1 copier from 3 types . 1Is mutually exclusive group 2
[rT— A
. Minimum Allowed 1=
- I Tax 15.00 .. taximum Allowed 1=l
LZ? Sales Package
dd
Package Details

v
iption  ItemCode. i it it IsMandatory IsPrimary MnQuantity MaxQuantity Quantity ItemOrder SuppressPriceOnPrint SuppressOnPrint
Add part to quote \.

Labour/Craft LI o e o0 o o = = = = o i
‘Add labour/caft to quote. o - o o o - o =

Sub contract
F'& Add sub contract to quote:

Internal service
‘Add internal service to quote

| Expense
@ Rl o e

) Travel

Add travel tem to quote.

Item Brof Warranty Quantity )
B Add warranty to quote Captuie sciceis!
235ep 2020 A

1. The Item Browser frame will refresh to display all the Parts available
on the system.

Note: You can use the Search Row to find the particular item you

wish to include in this package.
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2. Select the part you wish to link to this package.

3. Either drag and drop the part row to the Package Details data grid or

double click on the row of the selected part.

- Sales Package Mai anew io: Version 1.0.0.21 - Example Company - o X
Home | Sales  Configuration - & x
4 I}
48 0 {
=
Save SaveCopy Cancel | Savelayout Workspaces
Ttem Browser » rd Copier Package 1001
Pacl Code CPO01 Description opier.
Select the Item Type then Double Click an item or Drag and Specifies how many items in the template canjmust be selected.
Drop itinto the items grid to 2dd it to the Sales Package. “Ts mutualy exclusive” means one item must be selected.
frage . A value of 0 indicates no lmitations.
__ ItemType .
@ J— Comments Copier Package - select 1 copier from 3 types 1s mutually exclusive group v
Part —
= ~ Minimum Allowed 1=
/ Tax 500 Maximum Allowed 12
ItemCode ItemDescription PartType
o] o o Package Details
TtemCode IsMandatory IsPrimary MinQuantity MaxQuantity Quantity ItemOrder SuppressPriceOnPrint SuppressOnPrint
SP19-147C Cyan Toner - SP1919 c
SP16-14K  Black Toner SP1919 c v o o W0 E o o = = = = o0 0
SP19-147M  Magenta toner - SP1919 c
SP19-147Y Yellow Toner - SP1919 c
sP1919 SP1919 Sprint Colour MFC A /. >
> SP2020 SP2020 Sprint Colour Multi A | L o
T ®
SP2121 SP2121 Copier A
SP21-45637  SP 2121 Accessory c
SP220 SP220 Machine A
Item Browser Commercial Prices Quantity o
Pe— 235ep 2020 ﬂ_l

PACKAGE DETAILS

1. The Package Details data grid will now populate with the selected part

details.

2. The columns explanations are as follows:

Item Type Description: The type or group that this item belongs
to e.g. Parts, Service, Warranty.

Item Code: The unique code for this item that is used across all
BPO systems.

Line Item Description: The text description of the item. This field
is editable.

Item Description: The text description of this item (uneditable).

Is Mandatory: Select this check box if this item cannot be deselec-
ted on the quote. (Mutually exclusive groups do not allow man-
datory items, so this field will not be applicable in this particular

process.)
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vi. Is Primary: Select this check box if this item is the primary item in
the Sales Package.
vii. Min Quantity: Minimum number of this item that can be selected,
O means no minimum. (see Note*)
viii. Max Quantity: Maximum number of this item that can be selec-
ted, O means no maximum. (see Note™)
Note*: Checking a Sales Package as 'ls mutually
exclusive group' sets both the Minimum Allowed and
Maximum Allowed to 1 with the effect that only a
single line item in the Sales Package can be selected on
the quote and selecting any line deselects the other
lines, therefore you cannot have a Min / Max level set.

ix. Quantity: The default number of this item added to the quote.

X. Item Order: The order in which this item was selected and will
appear on the quote. This can be edited using the Up and Down
arrows in the first column of the row.

xi. Suppress Price on Print: Select to ensure this item will not be
printed on the quote

xii. Suppress On Print: Select to ensure this item price will not be

printed on the quote

- i :Add anew. - Version 1.0.021 - Example Company - o x
Home | Sales  Configuation - & x

48 06 {

Save SaveCopy Cancel | Savelayout Workspaces

Item Browser 2
Package Code cpooL N Description | Copier Package 1001 .
Select the Item Type then Double Click an item or Drag and e " Specifies how many items in the template can/must be selected.
Drop itinto the items grid to add it to the Sales Package. “Is mutually excusive” means one item must be selected.
. A value of 0 indicates no lmitations.

_ lemType B -
Lj Comments | Copier Package - select 1 coper from 3 types . 1s mutually exclusive group ¥
Part - )
= Hinimum Allowed 1=
o 500 = HMaximum Allowed 13
ItemCode o ItemDescription PartType
v o o o C Packagelpetails

ItemCode. IsMandatory IsPrimary MinQuantity MaxQuantity Quantity ItemOrder swmwml

» 2020147 Black toner SP2020
2020-147  5P2020 Clear Toner Y= a0 e 0 o a a - = - - C] ]

2020-147M  Magenta toner SP2020

2020147 Yelow toner SP2020
02085  Drum 5P2020 SP2020 Sprint Colour ... SP2020 Sprint Colour o o 100 100 1.00 1 o (]

202099 Staple Unit

204-147C SP204 Cyan Toner

204147 SP204Black Toner

nn,n,mnnnn
g

204147 SP204Magenta Toner

204147 SP204 Yelow Toner

Item Browser  Commerdial Prices Quantity 1 }

Open Windows + 23Sep 2020 |

Help v2024.5.0.7/1.0 - Pg 8 - Printed: 04/07/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHMNOLOGSTES

Add Mutually Exclusive Sales Package

SAVE NEW SALES PACKAGE

1. Continue adding items, as required, using the process above. In this

example, 2 more Copier items have been added to this Sales Package.

2. When you have finished adding items, click on Save.

B s
H A o {|

Process

=

save | SaveCopy Cancel | Savelayout Workspaces

Sales Package Maintenance : Add a new product package - BPO Sales Studio: Version 1.0.0.21 - Example Company

- & x

Item Browser

»
Package Code cpoo1 Description  Coper Package 1001
Select the Item Type then Double Click an item or Drag and Specifies how many items in the template canjmust be selected.
Drop itinto the items orid to add it to the Sales Package. Ts mutually exclusve” means one item must be selected,
. A value of O indicates no iitations.
_ ltemType B _
@ Comments | Copier Package - select 1 coper from 3 types Is mutually exclusive group ¥
Part - -
= o HMinimum Allowed 1=
Tox 50 Maximum Alowed | 3]
ItemCode | ItemDescripton PartType
v 0 o i Package Details
ItemCode IsMandatory IsPrimary MinQuantty MaxQuantty Quantty ItemOrder SuppressPriceOnPrint SuppressOnPrint
sP2121 2121 Coper A
SP21-45637  SP 2121 Accessory c v o 0 0 0 - - - - =)
» 220 9220 Machine A
PS00 Sprint Colour Copler A
SP6161 5P6161 Sprint Copier A Part SP2020 SP2020 Sprint Colour ... SP2020 Sprint Colour o o 1.00 1.00 1.00 1 o o
SP702-147  Black toner c
TABOO1  Teble c
> Part SP1414 SP1414 Copier SP1414 Copier o o 1.00 1.00 1.00 2 [m] o
TESTI23  TestPart
TestDelete  TestDelete i
Mach ~ O
THACH Test Machine A ‘ T Part P92 P302 Copier 5P902 Copier [} o 100 100 100 3 | o
0001 Toos c
wem White Board Marker Set €
ItemBrowser | Commercil Prices Quantity 3
Open Windows 235ep 2020 |

1. You will return to the Sales Packages listing screen.

The new Sales Package will be added to this list.

3. A Package Processing message box will pop up informing you;

4. Click on OK.

Sales Package saved successfully.
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v .___4» Sales Packages - BPO Sales Studio: Version 1.0.0.21 - Example Company - a
Home | Sales  Configuration = L
? = — =

O@uXE B & T

Add  Edt Delete View | Savelayout Workspaces | Refresh | Export

TemplateDescription Comments TemplateCode

nage TaxCode TaxRate Status

v et o0 No image data - = o e - e

» | Toner Package Toner Combination Package 01 TONo02 E 1 4 No 1 15.00 A

Basic Copler Package 01 1x Copier +Basic Accessories AKMOL 2 2No 1 15.00 A

Copier Package 1001 Copier Package - select 1 copier from 3 types cPooL 1 1No 1 15.00 A

./—V Package Processing x

o Sales Package saved successfuly.

1o

Open Windows ~ 23Sep 2020

4|

ADD DRUM AND TONER ‘IS MUTUALLY EXCLUSIVE
GROUP’ PACKAGE

To complete the scenario as explained in the introduction. Two more 'mutu-

ally exclusive' packages will be added.

CREATE DRUM IS MUTUALLY EXCLUSIVE GROUP' PACKAGE

1. In this example, a Drum 'ls mutually exclusive group' Sales Package has
been created.

2. 3 types of drums have been added to this package using the process
described above.

3. The package has been saved.
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- Sales Package Maintenance : Add a new product package - BPO Sales Studio: Version 1.0.0.21 - Example Company o X
.y - _________________ =2 x
save | SaveCopy Cancel | savelayout Workspaces
Ttem Browser »
Package Code DP2003 . Description Drum Package 2003 -
Select the Item Type then Double Clck an item or Drag and Specfies how man the
Drop itinto the items grid to add it to the Sales Package. Ts mutualy -
Image A value of 0 indicates no imitations.
Item Type
@ Comments | Drum Package - select 1 drum from 3 types B 'Is mutually exclusive group 14
Part -
= Minimum Allowed =
— = . HMaximum Allowed 13]
ItemCode ItemDescription PartType
? e o0 e - Package Details
ItemCode IsMandatory IsPrimary MinQuantity MaxQuantity Quantity ItemOrder SuppressPriceOnPrint SuppressOnPrint
12-098765 SP19-12 Black Toner c
2020147 $P2020 Clear Toner c v = M e o o a8 8 = = = = C) a
1027854 Network cable c
SP204 SP204 Colour Copier A
204147 SP204Black Toner A Part 17856 Drum for SP1717 Drum for SP1717 1.00 1.00 1.00 1
204-147C  SP204CyanToner c
204147 SP204 Yelow Toner c
I part DRII11I1  Drum Orum 100 100 100 2
204-14M SP204 Magenta Toner c
147258 Black Toner c
P ™ACH Test Machine A > Part 19-687 Drum Drum ] 1.00 1.00 1.00 3
NMACH New Machine A
NPT New part test c v
‘ »
Item Browser | Commerdial Prices. Quantity 3|
Open Windows + 23 Sep 2020 él

CREATE TONER ‘IS MUTUALLY EXCLUSIVE GROUP' PACKAGE

1. In this example, a Toner 'ls mutually exclusive group' Sales Package has
been created.

2. 3 types of toners have been added to this package using the process
described above.

3. The package has been saved.

- Sales Package Mai :Add anew -BPO io: Version 1.0.0.21 - Example Company - o X
Home | Sales  Configuration - & x
2 ==
448 o
=]
save | SaveCopy Cancel | Savelayout Workspaces
Item Browser »
Package Code BTP3003 *  Description |Black Toner Package 3003 :
Select the Item Type then Double Click an item or Drag and y the templat
Drop itinto the items grid to add it to the Sales Package. i y i
Image . A value of 0 indicates no limitations.
. ltemType _
Lj Comments [Black Toner Package - select 1 toner from 3 types B Is mutually exclusive group V)
Part -
= p Minimum Allowed
Tax 15.00 v M= Alowed
ItemCode  ItemDesaription ¥ PartType
v 0 0 toner 0 - Package Details
| ItemCode IsMandatory IsPrimary MinQuantity MaxQuantty Quantity ItemOrder SuppressPriceOnPrint SuppressOnPrint
SP19-147M  Magenta toner -SP1919  C
2020-147M  Magenta toner SP2020 € v = o e o -a @ " - = = = a8 a8
2020-147C  Cyan toner SP2020 c
|
» 147888741 K147 Yelow Toner c
K147-888123 K147 Magenta Toner c Part 1020147 Toner Black Toner Black [m] o 1.00 1.00 1.00 1 [w] o
K147-888478 K147 Cyan Toner c
12008765 ~ SP19-128lackToner  C
Part 204147 SP204BlackToner  SP204 Black Toner o o 100 100 100 2 o o
2020-147.  SP2020 Clear Toner ./
204-147C  SP204 Cyan Toner c
Caci R G el € » Part 147688544  K147Black toner K147 Black toner 100 100 100 3 [
2204147 SP204MagentaToner  C =
‘ ,
X ¥/ Contains([ItemDescription], 'toner)  Edit Fiter
ItemBrowser | Commercial Prices Quantity 3]
Open Windows ~ 235ep 2020 |
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VIEW ALL 3 PACKAGES IN THE 'SALES PACKAGES'
SCREEN

1. Once saved, all 3 packages can now be viewed in the

2. Sales Packages listing screen.

VIEW ALL 3 PACKAGES IN THE 'ADD [ EDIT QUOTE' SCREEN

To further explain how an 'ls mutually exclusive group' package works, you
will need view these packages in either the Add or Edit Customer Quote

screens.

3. Click on the Sales tab.

.__—'Sals?xkaqes— BPO Sales Studio: Version 1.0.0.21 - Example Company - m] X

D e [ et B
) wx&D i & T

Add  Edt Delete |View | Savelayout Workspaces | Refresh | Export

Forma

TemplateDescription Comments TemplateCode Us TaxCode TaxRate Status

v o e o No image data = - e e - o

» Toner Package Toner Combination Package 01 TON02 ﬁ 1 4 No 1 1500 A
Basic Copier Package 01 1x Copier + Basic Accessories AKMOL S 2 2 No 1 15.00 A
Copier Package 1001 Copier Package - select 1 copier from 3 types. CPOO1 Y — Sk 1 1 No 1 15.00 A
_ —
Drum Package 2003 Drum Package - select 1 drum from 3 types DP2003 d 1 1 No 3 15.00 A
Black Toner Package 3003 Black Toner Package - select 1 toner from 3types  BTP3003 ﬁ 1 1 No 1 15.00 A
Open Windows ~ 23Sep 2020 v

1. The screen will refresh to display the Quotes toolbar button. Click on
this button.
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Sales Packages - BPO Sales Studio: Version 1.0.0.21 - Example Company - [m] X

¥
@ Home I‘ Sales \I Configuration - & x
| SN

TemplateDescription | Comments TemplateCode

UsePrimar TaxCode TaxRate Status

LI P o No image data = = o o

1. The Sales Quotes listing screen will open.

2. Click on the drop-down arrow in the Site field and select from the list,
the relevant site.

A .____-» Sales Quotes - BPO Sales Studio: Version 1.0.0.21 - Example Company - m] X
Home | Sdles  Configuration - & x
v ) - ~A =i I Select Site.... s
Add  Edt Delete Vi ard | Release for Approve Dedine | Customer Customer Convert
ntai i . Jstomer

Tew Quote 5
Print Save Layout Workspaces Refresh
pu i - Incude Sub-ordinates

4| Print 4 Format ‘ Current

Q ference Cu Q sDest

QuoteDescription  Currency QuoteValue | ExchangeRate TaxRate QuoteDate | SalesmanName  Approved ' ApproverName ' ApprovalComment
LAK: 3 e e L O = = L3 e e e a0

Open Windows v 20 Sep 2020 4

1. All the quotes linked to the selected site will be displayed
2. Click on Add.
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New Quote -
Print SaveLayout Workspaces Refresh

@ - Sales Quotes - BPO Sales Studio: Version 1.0.0.21 - Example Company - m] X
Hm‘ Sales Configuration - & X
|2 X : ©0 O & e | &
Add ‘zwe.wew o rove .

Approval - Include Sub-ordinates (Bl
N ir «| Navigati... 4 Inter . tior 4| Print 4 Format . Current 4
Q ce | CL Q Desc QuoteDescription  Currency QuoteValue  ExchangeRate TaxRate QuoteDate  SalesmanName Approved ApproverName  ApprovalComment
LA 3 "B s e e = = = e e e o e
»  QTO00D301 Hope Works Pty)Ltd  New Quote Test Marc AR 242,921.94 100 1500 1032020 AbigailMine  No
QT0000302 Hope Works (Pty) Ltd ~ New Quote Test Marc 02 ZAR 1,104.00 100 1500 1012020  AbigalMine  No
QT0000303 Hope Works (Pty) Ltd ~ New Quote Copy of Test Marc... ZAR 1,104.00 1.00 15.00 10 Jul 2020  Abigail Mine No
QT0000306 Sweets New Quote TestDefaultItems  ZAR 2,794.50 100 15.00 13Jul2020  Abigai Mine No
QT0000309 Hot Pink New Quote Test Matt02 ZAR 2,150.50 1.00  15.00 13Jul2020  Abigail Mine No
QT0000310 Derton /Technologies  New Quote Test Matt03 AR 299,54 100 1500 1332020  AbigalMine  No
QT0000311 King Copiers New Quote KC001 ZAR 12,075.00 100 1500 1412020 AbigalMine  No
I QT0000312 Big Bargains New Quote BB001 ZAR. 6,100.89 1.00 15.00 14Jul 2020  Abigail Mine No
Open Windows ¥ 20 Sep 2020 o

1. The Add new Customer Quote screen will open.
2. Click anywhere in the Item Type field.

@ v .————" Add new Customer Quote - BPO Sales Studio: Version 1.0.0.21 - Example Company - O X

Home | Sales  Configuration - & x

HHEHOX T @ | =| &
=
Save Savecopy Back Delete | Savelayout Workspaces Print Compact Expanded
Item 7 = View View
Maintain . Format 4| Print .| ribborPageGroup1
Item Selector 2 || Customer n z
Select the Item Type then Double Click an item Customer Name P *  Reference = 8
or Drag and Drop it into the items grid to add it —_— m _— =
to the Sales Quote. Contact Name Pl Status New Quote - 5
—_— e ————— g
Them Type Commercial v|* Date & Time 22/03/2020 v | |2343:26 3
a
.l Salesman Abigail Mine + *Exchange Rate 03 z
4 Currency ~ Doc Template vi* =
= @
Tax Rate » @
A
Items ‘ ¥ | selected Item T
v 3
CODE =
Quantity TaxRatd ﬁ
@
2
£
Quantity 07 selected| | 2
Discount 0 3 Mandatory [ | B
g
. 3
Unit Cost 0 Hide Item & T
Ttem Price 0 2 Hide Price _2
£l
e
Package Details g
@
Min Select
« » X
P S g
Payment Options X
Open Windows ~ DS 0N Z
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1. The Add Item menu will display.
2. Select Sales Package - Add an Existing sales Quote from the list.

A Add new Customer Quote - BPO Sales Studio: Version 1.0.0.21 - Example Company = [m] X
Home | Sales  Configuration - & x
- . O
HA ox T @ =
=
Save Savecopy Back Delete | Savelayout Workspaces | Print | Compact Expanded
Item 7 = View View
Maintai s Format 4| Print .| ribborPageGroupl
Item Selector 2 || customer [z
Select the Item Type thefi Double Click an item Customer Name £ *  Reference e g
or Drag and Drop it into the items grid to add it —_— — —_—— =
to the Sales Quote. Contact Name Pls Status New Quote = a
= = _ g
Item Type Commercial ~* Date&Time 23032020 v 00:0%:8 % 5
T 14 i Salesman Abigail Mine ~ *Exchange Rate 03 3
Add Ttem Currency ~  Doc Template T [®
—_— A
Tax Rate » &
A Sales Package [l &
Add an existing sales quate T;m « [selected Ttem g
v -
“H Part CODE E
Add part to quote I
& . &
Yon Quantity TaxRatd ®
Labour/Craft =1
Add labour /craft to quote §,
Quantity 0% selected| | g
Sub contract . = -
Add sub contract to quote Discount 0 - Mandatory | | =
E]
Unit Cost 0 Hide Ttem T
. Internal service = ]
Add internal service to quote Item Price 0 7 Hide Price 2
N Add expense to quote
Package Detais §
B
B, Travel Min Select =
> Add travel item to quote =
Max Select E]
e
Warranty Item Val =
Add warranty to quote e Ll 2
B
P one : o ][ ]
@ Add other item to quote
Payment
5 4 20 Sep 2020 4

You can now view the 3 new 'ls mutually exclusive group' Sales Pack-

ages in the Item Selector frame.

Note: Before you can add the packages to the quote and see how

they work, you must select a Customer.

Click on the search icon in the Customer Name field.
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TECHMNOLOGSTES

Add Mutually Exclusive Sales Package

@ Home | Sakes  Configuration

Add new Customer Quote - BPO Sales Studio: Version 1.0.021 - Example Company

HA8 ox [

Save Savecopy Back Delete
Item

Maintai

Savelayout Workspaces | Print

Compact  Expanded
View View

Print | ribb

f

/
Ttem Selector 2 || customer y * [z
Select the Ttem Type then Double Click an item || Customer Name || |Z|* e g
or Drag and Drop it into the items grid to add it _———— =
to the Sales Quote. Contact Name P+ Status New Quote o

e Commercial v * Date & Time 25/09/2020 v 143%:14 3
< A
L.E; 323 Pocaae = Salesman  Abigai Mine ~ | *Exchange Rate 03 S
Currency +  Doc Template - =
z
Tax Rate » Iy
g
Jemyintelnage .| FempisteNencriptin Items v [selected 1tem H
¥ No image data s g
» -~ Toner Package CODE [z
K Basic Copier Package 01 Quantity TaxRate UnitCost ItemPrice ItemValue J
= Copier Package 1001 ]
-l Drum Package 2003 F
Black Toner Package 3003 Quantity 02 Selected| | 8
Discount 0 7 Mandatory | | =
Unit Cost 0 Hide Item %
Item Price 0 7 Hide Price =
z
g
z
Package Details 3
Min Select —
Max Select g
- 4
. ! Item Value 0.00 ]
— 2
Payment Options s
Open Windows + | 235ep 2020 4
1. The Sel for thi ill
. e Select a customer for this quote screen will pop up.
3. Click on Ok
- Add new Customer Quote - BPO Sales Studio: Version 1.0.0.21 - Example Company - o X
Home | Sales  Configuration - & x
HE8 ox [ @ (=
= ()
Save Savecopy Back Delete | Savelayout Workspaces | Print || Compact Expanded
Ttem - - Vew | View
Maintai 4 Format Print 4| ribbonPageGroupl 4 8 Select a customer for this quote =Jlo ] x
Item Selector 2 | Customer I | Home 2z
Select the Item Type then Double Click anitem || Customer Name &
or Drag and Drop it into the items grid to add it —_ ] @ @ L
to the Sales Quote. Contact Name o
. Back | Save Layout H
Ttem Type Commercial E
L«E? Sales Package - Salesman Abigail Mine = 7N -
Currency =
z
Tax Rate 2
CustomerCode  CustomerType  CustomerName Currency  SiteDescription  CustomerPhoneNumber Customel| |||
TemplateImage. TemplateDescription Jil r— B o o 0 o o - - .;7
¥ No image data 3 g
ABCXYZ123 ™ ‘ABC SHoe Co ZAR Durban 9876 -
4 ; Jlon= - /ANO0001 ACC ‘Another new customer ZAR Durban 1234 ;1
Basic Copier Package 01 @
4 - : o APPO0O1 RE Apple Juice Inc R Durban 0131234567 1235 ®
- opier Package E3
- ” BEA0O1 LEG Bearing and Shoe 2R Durban 0311234567 876 g
-l Drum Package 2003 Z|
= Black Toner P e 3003 BET0001 RE Betties Summer Shop at t. ZAR Durban 1234 g
biancad RE North West Branch ZAR Durban ] o
B1G0001 ) Big Bargains R Durban 031456 7897 1234 Ff
BIL0001 co Bilys Barn AR Durban 0 7
» BITOO1 m Bits and Bytes. ZAR Durban 031123 4567 1234 (=
BOTO0001 m Bothas Networking inc usD Durban 031789 4563 9874 %
RUTANN1 o Ruilders Storehose 7AR Murhan N31 1234567 1738 7 E
‘ y H
T
Min Select —
Max Select E]
E
§ 3 Item Value 0.00 8
— 2
Payment Options s
Open Windows + | 235ep 2020 4

1. The selected customer details will populate the Customer frame.

2. You will note that the Items frame has also now auto populated with

the Quote Default Items as set up in the linked manual.
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cCOO=
Add Mutually Exclusive Sales Package

Now you can add the 3 new 'mutually exclusive' Sales Packages to

this quote.

3. Either double click on each item row or use the Shift key and the
Down Arrow on your keyboard to multi-select all 3 packages.
4. Drag and drop this multi selection into the Items frame.

- Edit Customer Quote - - Bits and Bytes - BPO Sales Studio: Version 1.0.0.21 - Example Company - O X
Home | Saks  Configuration _ & x
i S [=r= 2 ‘ _ [0
=
Box @ B @ o
Save Savecopy Back Delete | Savelayout Workspaces | Print || Compact Expanded
Ttem - - Vew | View
Maintai Print | ribborPageGroupl .
Item Selector Ll Customer Ll g
Select the Item Type then Double Click an item Customer Name Bits and Bytes £ *  Reference (]
or Drag and Drop it into the items grid to add it —_— =
to the Sales Quote. Contact Name o+ Status New Quote o
RS Commercial Defauit v/* Date&Time 2509/2020 v 143314 3
- H
W [sacsreio S Salesman Abigai Mine ~ *Exchange Rate 1 8
Currency South African Rand ~  Doc Template S
z
Tax Rate 15.00 » &
g
telmage  TemplateDescription m v [Selected item ';7
7 je data s H
£ Toner Package INSP _|I=
' Basic Copier Package 01 | Quantity TaxRate UnitCost ItemPrice ItemValue | fnapection 3
. ‘opier Package: @
E e - o Noimage data  Consulting 1.000 15.000 550.000 434.000 434.000 §
-l Drum Package 2003 Z|
| data  Installation Charges 1000 15000 0.000 0.000 0.000 P E——— E
. \ iBlack Toner Package 3003 i Quantity 13 Selected i/ 8
" = ] i Noimage data  Inspection 1000 15000  800.000 90.000  960.000 I e =
‘ Discount 0 % Mandatory[ | =
7 Unit Cost  800.0000 _  Hide Item [ | %
) . - - <’ Item Price.  90.00 5| Hide Price | | o
4
]
E
Package Detals -
Min Select =
......... - g
Payment Options 2
Open Windows + | 235ep 2020 4

1. All 3 packages can now be viewed in the |tems frame.
2. Click on the each of the expand icons in front of the all 3 package rows.
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Add Mutually Exclusive Sales Package

- Edit Customer Quote - - Bits and Bytes - BPO Sales Studio: Version 1.0.0.21 - Example Company - o
Home | Sales  Configuration - x
HBA ox ® | &
= m}
Save Savecopy Back Delete | Savelayout Workspaces | Print
Ttem - <
Maintair Format 4| Print .
Item Selector 2 |[ customer =
Select the Item Type then Double Click an item Customer Name Bits and Bytes £ *  Reference * g
or Drag and Drop it into the items grid to add it —_— =
to the Sales Quote. Contact Name ple Status New Quote . °
Item Type Commercial Defauit v * Date & Time 25/03/2020 v 143914 3 =
: H
@ Sales Package - Salesman Abigai Mine v *Exchange Rate 13 z
Currency South African Rand ~  Doc Template M E
e E
Tax Rate  15.00 » %
o= S | Fenpist=Des piog Items v [selected tem 5
¥ je data L 3 o
% TonerPackage s [z
w Basic Copier Package 01 Quantity TaxRate UnitCost —ItemPrice = ItemValue Shpia Pt Jne E
B @
|| Copler Padage 1001 Noimage data  Consulting 1000 15000  550.000 434,000 434.000 H
-l Drum Package 2003 b &
Noimage data  Installation Charges 1.000 15.000 0.000 0.000 0.000 - - H
— Black Toner Package 3003 Quantity 13 Selected ¥ E
i g Inspection 1.000 15.000 800,000 960,000 960,000 -
ol Di int s =
Copier Package 1001 1000 15.000 0.000 0,000 5,400,000 Scou L] oy 5
’ -
Drum Package 2003 1000 15000 0.000 0.000 0.000 Unit Cost  0.0000  Hide Item [ | F)
Black Toner Package 3003 1000 15.000 0.000 0.000 0.000 Item Price 0.00 3 Hide Price [ | E
2
Package Detais g
Min Select 1 -
g
Max Select 1 =
=4
Item Value 0.00 2
9
2

each specif

ic package.

Each Sales Package row will expand to display all the items linked to

Note that there is a Selected column in each package data grid, con-

taining radio buttons. The system will not allow you to select more than

1 line in each package. The customer who receives this quote will have

to choose between 1 Copier type, 1 Drum type and 1 Toner type.

~ Edit Customer Quote - - Bits and Bytes - BPO Sales Studio: Version 1.0.0.21 - Example Company - o
Home | Saes G = x
HAoOox [/ @=|F
= )
Save Savecopy Back Delete | Savelayout Workspaces | Print || Compact Expanded
Ttem - - View View
Maintair . Format | Print | ribbonPageGroup1
Item Selector L] Customer H
Select the Item Type then Double Click an Customer Name Bits and Bytes P *  Reference - (]
item or Drag and Drop it into the items grid to —————— -
add it to the Sales Quote. Contact Name Pl Status New Quote + o
Item Type Commercial Defauit ~]* Date & Time 260092020  ~ B g
- _ H
@ Delete - Abigail Mine: - Rate 1s z
Items ~ | selected item =
-
3
147-888544 |
‘mage TemplateDescription =
g _ Quantity TaxRate UnitCost ItemPrice ItemValue €147 Black torer g
Noimage data  Instaliation Charges 1000 15.000 0.000 0.000 0.000 * =
No image data I ction 1.000 15.000 800.000 960.000 960.000 . 2|
= s Quantity Selected V! &
=] = Copier Package 1001 1.000 15000 0.000 0.000  5,400.000 2|
Discount 0 3 Mandatory [ ] E
Selected  QuoteltemDescription ~Status Quantity TaxRate ItemPrice  UnitCost ItemValu( Unit Cost 0,000 Hide Ttem [] Ei
/'L?) SP2020 Sprint Colour Multi A 1.000 15.000 5,400.000 0.000 5,400.¢ el Pxiet 360.00 : Hide Price [ ] ;
4“1 o SP1414 Copier A 1000 15000 0.000 0.000 oo g g
[¢) 5PS02 Copier A 1000 15.000 0.000 0.000 0. 7
B @M  DrumPadage 2003 1000 15.000 0.000 0.000 0.000 age Detais =
- § 5 } Min Sel ]
Selected  QuoteItemDescription  Status Quantity TaxRate ItemPrice = UnitCost = ItemValul 3|
- Max Select &
H.| © Drum for SP1717 A 1000 15.000 0.000 0.000 0. H
B Drum A 1.000 15.000 0.000 0.000 o Item Value =
o Drum A 1000 15.000  1,200.000 0.000 1,200, g
a8 - Black Toner Package 3003 1000 15.000 0.000 0.000 360.000 2
2
Selected  QuoteltemDescription  Status Quantity TaxRate —ItemPrice  UnitCost = ItemValu g
\ [5) Toner Black A 1000 15.000 420.000 0.000 420, -
\ O SP204 Black Toner A 1.000 15.000 420.000 0.000 420. A
3 5 © K147 Black toner A 1000 15.000 360.000 0.000 360.0| -
Payment Options
Open Windows ¥ | 235ep 2020 4
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Add Mutually Exclusive Sales Package

This differs from a 'Min / Max Allowed' Sales Package where more than 1

item in the package can be selected. In the next manual we are going to set

up a Min / Max Allowed Sales Package combined with a 'mutually exclusive'

package so that the comparison between the 2 different package types can

be examined.

MNU.165.002
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