TECHMNOLOGTITES

We are currently updating our site; thank you for your patience.

SUPPORTING APPLICATIONS

WINDOWS SCHEDULED TASKS

BPO Supporting Console Applications can be run manually to test whether all
configuration has been set up correctly, but must be set up to run via a Win-
dows Scheduled Task, at an interval determined by the function of the applic-

ation and that meets your company's requirements.

* |t is recommended to set bulk processing applications to run
nightly to avoid load on the system during the day when users are
working.

* Companies with multiple bulk processing applications should have

staggered intervals.

* This set up will be done by your CO3 Analyst or BPO System
Administrator on your company's application server.

e Confirm with your System Administrator to check on the interval

configured for your company.

ADD SCHEDULED TASK

e Search for and open Task Scheduler
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! Task Scheduler
=
i Task Manager > App
B
4 Settings.
4| 9 Taskbar settings > f open
= Taskbar notification area > T3 Run as administrator
= Taskbar location on screen > I openfile location
-
B3 Turn system icons on or off > Pin 1o Start
= Pin to taskbar
B2 Show the Sticky Keys icon on the 5
‘taskbar
=3 Select which icons appear on the 5
taskbar
= Preview desktop when you move 5
‘your mouse to the end of the
Search the web
giten] P Task|scheduler .
= & 8
. .
* |n the Actions pane, select Create Basic Task...
(® Task Scheduler - [u] X
File Action View Help
@ 2 P
() Task Scheduler (Local) Actions. /
» [ TaskScheduler Library sk Scheduler Library f »

E] Create Basic Task..,

% Create Task.

Import Task...
[ Display All Running Tasks
| | & Enable All Tasks History
1 New Folder.
View »
[ Refresh
H nep
- | Setected tem -
b Run

= End
-— $ Disable

—— At v pemes Export..

e I R e ) Properties

Delete

BX &

Help

* Type in a Name and Description for the application's scheduled

task. It is recommended that you start the description with CO3
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and then note the application name. This will keep the COS3 applic-
ations organised together.

¢ Select Next.
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* For the Trigger - select to start the task Daily

¢ Select Next.
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* You will be prompted to select the start date and time.
* Select Next.
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* For Action - select Start a Program
* Select Next.
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* Program/script: search for and select the application exe within
the install location.

» Add arguments (optional): no arguments are required

» Start in (optional): copy and past the application's install location.

* Select Next.
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The application's scheduled task Properties screen will display,
with the General tab selected.

Check that the application is run by a Windows user with Admin-
istrator privileges.

Select the Run with highest privileges flag.
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If you need to change the Windows user - select Change User or
Group

This will open the Select User or Group screen

Enter the object name to select: Type in the Windows User
name and click on Check Names.

If the name is validated, you can click on Ok
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* Once you have checked the trigger settings, click on Ok
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Start: |2022/04/07 [ | [23:00:00 14| O synchronize across time zones

| P U S —— [Ty ———— PPy ——— oy —————
PR B o e M v - LRE N -4+ D0 Y- D &
.
[ caiemgger x -]

[ Delay task for up to (random delay): 1 hour
. [ Repest task every: 1 hour fora duration of: |1day
Stop all running tasks ot end of repetition duration
Brlatedd Togm s
[] Stop taskif it runs longer than: 3 days
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¢ Click on the Conditions tab

¢ Check that these details are correct

@ €03 BPO_ApplicatiorName Properties (Local Computer) X -

General Triggers Amonssamng; History (disabled)

Specify the conditions that, along with the trigger, determine whether the task should run. The task will not
s | un if any condition specified here s not true:

Idle
[ Start the task only if the computer i idle for: 10 minutes - -
Wait for idle for: 1 hour v -~
| Stop if the computer ceases to be idle
-
Restart i the idle state resumes

Power

[ Start the task only if the computer is on AC power .

4 Stop if the computer switches to battery power
‘Wake the computer to run this task
. . . o Metwork
[ Start only if the following network connection is available:

Brdatedd Fogm v Any connection

— e R - wNaE g =8~

Y B o
OSSR —
et e e e etk Schaduler/u -

e aloteraptes” Radiap. condit bonss"SN) Conditions DY 1N VOE

* Click on the Settings tab
¢ Check that these details are correct
¢ Click on Ok
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(® €03 8PO_ApplicationName Properties (Local Computer) x

General Triggers Actions Conditions, History (disabled)

Specify additional settings that affect the behavior of the task.

—
B4 Allow task to be run on demand
[ Run task as soon as possible after a scheduled start is missed
— [ fthe task fails, restart every: EEE
N Attempt to restart up to: 3 times

EA  stop the taskif it runs longer than:

| B ffthe running task does nat end when requested, force it to stop

Ardoted Tage s [ fFthe taskis not scheduled to run again, delete it after 0days  ~

If the task is already running, then the following rule applies:

Do not start  new

e T O HNaey =n
e B e
mar O

et e et e detash Schaduler< /e

R late T apte s e ay ol < W) Comditioms WOT TN OB
Belatet Pomicy

* You will see the application listed in the Task Scheduler Library

() Task Scheduler

File Action View Help

+=|zE B

(D) Task Scheduler (Local)
> [ Task Scheduler Library

Status  Triggers

Mg gy et
R e e gyt e b s b b Sl o de
P e LT

Mt gy et

M e, e e gt el b, S b s B o de,
- LT M gyt wpast evary | I ey
R T K e et wpadt e, I e,
Moy gy st

. gt

(B M g Pw S ] it B ¢ R S e Sk
(B M ot g tme lanahde S o
DR et g ytts et s s
(O e P M e e b et
(B Omalie Sagastng Tt § oo
(@ Cparn sttt bestogtann 419
(® Cytemas ush Sesafusen Dute to-§

frerenen

<

Actions

General Triggers Actions Conditions Settings _History (disabled)

Name: €03 BPO_ApplicationName. |

Location: \

Author: AzureAD\BiancaDuToit

Description: | CO3 BPO_ApplicationName - interval

Security options
When running the task, use the following user account:
SYSTEM
Run only when user is logged on
Run whether user is logged on or not
Do ot store password. The task will only have access to local resources

| Run with highest privileges

Hidden Configure for. | Windows 10 -

@ Create Basic Task...

% Create Tasku,

Import Task...

Display All Running Tasks
Enable All Tasks History
Mew Folder.

View

Refresh

Help

B Run

= End

¥ Disable
Export..

© Properties

K Delete

H Hep
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MANUALLY TEST RUN SCHEDULED TASK

¢ Select Run from the Selected Item frame

* The task Status will update to Running

(@ Task Scheduler
File Action View Help

=z HE

() Task Scheduler (Local)

Actions
> [ Task Scheduler Library

Task Scheduler Library
Ready @) Create Basic Task..
Santy 7 Create Task.
[
@ Mt g P S50 ol i i ¥ Wal S (e Y Be ik Bmady D00 ey Py of oy . g S Impart ek
B et ayiptene Yt sms ety Mg g Sueas [ Display AllRunning Tasks
(D48 ot aper pame ‘satie e 4 Bandy, 0 ey iy M g gt o, | s S 4 S of |y ] Enable All Tasks History
(@ Omatione Por Mcane Tatstene et ot Sty e 00 e gyt wpes oo tteac, g
(@ Cmalivnn Sty Tk R Sant B - e gt e e R
(D Copms st dtgetme 4.5 feas g g e iew
(D ot Pt Mot s Dot WY M Duaied W ot o e |6 Refresh
H Hep
< >
Selected ltem
General  Triggers Actions Conditions Settings History (disabled) TR
un
Name: €03 BRO_ApplicationName N
Loeation:  \ ¥ Disable
Author:  AzureAD\BiancaDuToit Export.
Description: | CO3 BPO_ApplicationName - interval ® Properties
K Delete
H Hep

Do not store password. The task will only have access to local resources

Run with highest privileges

Hidden Configurefor  Windows 10

* Browse to the application's log to ensure the application is run-
ning correctly. Find the logs within the application's install loc-

ation Log folder.

Related Topics

¢ Related Topic 1
¢ Related Topic 2
¢ Related Topic 3

SADD.001.001
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