Customer Files

CRM CUSTOMERS

CUSTOMER FILES

All case attachment files that are uploaded, can be accessed via the Customer

'Files' link (whether the case is open or has been closed).

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx

1. The Today tab will be selected by default displaying customer activities
due on that day.

2. If you cannot find the information you are looking for within this tab,
click on the Recent tab.

3. Hover over an activity linked to the customer you wish to view cus-

tomer files for.

CRM BPO2 Test Environment Judith Mudzengi ﬁ

E Dashboard

Activities for Last 30 Days Performance
a0

Description Targ Existing New
Custmrs Custmrs

0 Tdv Recent | Calendar

Schedule Date Status

. Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031 448 4476 Cell: 083 448 4476
Email: Tandi@zustomer. 10337.com Bus: 031 448 4476

‘ Phone call - Hope Works: Market new products
When: . 14:00-15:00
Who Hope Works 4_9
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031 123 4567
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1. Action icons will be displayed to the right of the customer activity you

are hovering over.
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Customer Files

CRM BPO2 Test Environment Judith Mudzengi &%

Q Dashboard

Activities for Last 30 Days Performance Pipeline

Description arge Existing New
Custmrs Custmrs

Calendar

Today

Recent

Schedule Date Status

Meeting - 24 Hour HCCP: First Meeting

When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031448 4476 Cell: 083 448 4476
Email: Tandi@customer10337.com Bus: 031448 4476

Phone call - Hope Works: Market new products
When: 7 Aug 2019, 14:00-15:00
Who: John Smith, Hope Works
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031123 4567
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2. Click on the View Customer icon.

CRM BPO2 Test Environment
E Dashboard

Activities for Last 30 Days Performance

Description Existing New

Custmrs Custmrs

Today Calendar

Recent

Schedule Date Status

Meeting - 24 Hour HCCP: First Meeting
When: 7 Aug 2019, 16:00-17:00
Who: Tandi De Jager, 24 Hour HCCP
Tel: 031448 4476 Cell: 083 448 4476
Email: Tandi@customer. Bus: 031448 4476

hone call - Hope Works: Mar

When: 7 Aug 2019, 14:00-15:
Who: John Smith, Hope Works

Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031123 4567

Page 10f 1 (2 items) [&1]

* The Customer Dashboard will be displayed.
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CRM BPO2 Test Environment Judith Mudzengi el
H Customer Dashboard

{ope Works - HOP0001

Trading Name  Hope Works
Registered Name Hope Works
Description
VAT No
Rank Silver
Website http://
Phone 031 123 4567

aoga o

12 Months Sales History

e Click on the Files tile.

CRM BPO2 Test Environment Judith Mudzengi ¢

o c—— )

Hope Works - HOP0001

N

Trading Name Hope Works
Registered Name Hope Works

\,
o
EER

g

g

|
9]k

Rank Silver
Website http://
Phone 031 123 4567

aoga =

orders. invoices
035
03
o* o 025
23 n 0
015
equipment contracts By
0.5
o
-~
¥ ¢

12 Months Sales History

* The Customer Files for [ ] screen will be displayed.

e Alist of all case attachment files will be displayed, with some

information regarding the Case.
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TECHNOLOGTI=S Customer Files

File | Parent Type Parent Description | Parent Additional Info Contact | Actions
contract.docx CASE Phone Call Closed - Won John Smith U
BPO_TEL_Specificltems.docx CASE Phone call Closed - won John Smith G
contract (2018-08-15 11.32.15).docx CASE Phene Call Closed - Won John Smith G
contract.docx CASE Presentation of new Distant prospect - on hold  John Smith U
products
Process Flows - CRM Walk In Customer.docx CASE contract signing Distant prospect - on hold  John Smith G

Page 1 of 1 (5 items) 1

Page size: 10

* To view case details, click on the Case Information button of the

case you wish to view details for.

File | Parent Type Parent Description | Parent Additional Info Contact | Actions
contract.docx CASE Phone Call Closed - Won John Smith U
BPO_TEL_Specificltems.docx CASE Phone call Closed - won John Smith G
contract (2018-08-15 11.32.15).docx CASE Phene Call Closed - Won John Smith G
contract.docx CASE Presentation of new Distant prospect - on hold John Smith G
products
Process Flows - CRM Walk In Customer.docx CASE contract signing Distant prospect - on hold  John Smith

Page 1 of 1 (5 items) 1
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Customer Files

* The Save Case screen will be displayed.
1. If the Case is still open, you can view more details of the

case in this screen.
2. Click on Back to return to the Customer Files for [ ] screen.

CRM BPO2 Test Environment Judith Mudzengi £
¢ H

\. Save Case

* Customer Hope Works
* Contact John Smith
* Salesman Judith Mudzengi

* Subject contract signing

Information contract signing

= Value 30000.0000
Case Type Source Type Email Campaign
Case Date 15 Aug 2019 Expected Completion 18 Sep 2019
Attachments Browse
new files will only be added to the case when it is saved. If an attachment with the same name already exists, the current

Please 1
date and time will be appended o the file name.

i)

Process Flows - CRM Walk In Customer.docx

Related Customers €3

Related Customers
B Hope Works - HOP00O1

* Case State D

= Case State

Percentage 0%

reated if you add quote line items.

= A quote will only be cre
[ TENGLREN B Get customer defaults R d
Date 15 Aug 2019

* Quote Contact John Smith
Quote Reference *Site Londor
Reference * Print Layout SALESQUOTE
Comments

If the Case is not open, a message will be displayed telling you;

1.
Sorry, this is not one of your open cases and you cannot

make changes.
2. Click on Back to return to the Customer Files for [ ] screen.
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Customer Files

| Sorry, this is not one of your open cases and you cannot make changes. |

\. Save Case 2

1. To view a document, click on the File name.

CRIM BPO2 Test Environment Judith Mudzengi ‘a

File | parent Type | parent Description | Parent Additional Info ‘ Contact | Actions

contract.docx q—o CASE Phone Call Closed - Won John Smith E
BPO_TEL_Specificitems.docx CASE Phone Call Closed - Won John Smith E
contract (2019-08-15 11.32.15).docx CASE Phone Call Closed - wan John Smith E
contract.docx CASE Presentation of new Distant prospect - on John Smith

products hold
Process Flows - CRM Walk In Customer.docx | CASE contract signing Distant prospect - on John Smith E

hold

Page 1 of 1(5 tems) [<| [1] Page size: [ 10

2. The file will be downloaded. You can open the downloaded file to view

the file contents.
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Customer Files

3. Click on either Back to Previous Page or
4. Back to Customer Page

CRIM BPO2 Test Environment Judith Mudzengi o]

File Parent Type | Parent Description Parent Additional Info Contact | ; l
contract.decx CASE Phone Call Closed - Won John Smith

BPO_TEL_Specificitems.docx CASE Phone call Closed - won John Smith G
contract (2019-08-15 11.32.15).docx CASE Phone call Closed - Won John Smith u
contract.docx CASE Presentation of new Distant prospect - on hold John Smith u
products
Process Flows - CRM Walk In Customer.docx CASE contract signing Distant prospect - on hold  John Smith G
Page 1of 1 (Sitems) |+ [1] pagesze:[10 [v]

!

B contract (1).docx ~ Showall | X

* toreturn to the Customer Page.
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R Customer Files

CRIM BPO2 Test Environment Judith Mudzengi ¢

ﬁ Hope Works

Hope Works - HOPOOO1
creale cold call recommendations

activities \ u

12 Months Sales History

Trading Name Hope Works 75%
Registered Mame Hope Works
Description
VAT No

Rank silver
Website http://
Phone 031 123 4567

invoices

o 4
Lo
equipment contracts

CRM.002.020
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