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Edit Buy Back Request

CONTRACTS

BUY BACK REQUESTS - EDIT

For expired contracts that remain active, you have the ability to buy back
serial numbers that have been selected, if the selected items are customer

assets.
You can edit certain Buy Back Request details before Approval.
Screen access:

Ribbon Select Contract > Buy Back Requests
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The Buy Back Requests screen will be displayed.
Select the Site

Your employee user record should be linked to a default site. In this case, the
site will auto populate with this default, otherwise the site must be manually

selected.

Another site can be selected, if required, and if you have the security rights to

access the site.

If All Sites displays here, then you do not have a default site configured on

your user record, and need to select the required site.

Upon opening, this screen will default to the New status, listing all Buy Back

Requests that still require processing.
Status filter options:

New: Buy Back Requests that still require processing
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Approved: Buy Back Requests that have been Approved
Declined: Buy Back Requests that have been Declined

Awaiting Contract Closure Approval- Buy Back Requests that have been

approved, but Contract Closure Approval is required to complete the con-
tract closure process.
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BuyBackCode ContractNo RequestorName CustomerCode CustomerName EventDate EventTime Status.
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» Buvoooo0: PCOO0O0L  BancaDuTot DANODZ DancigShoes  0806/2022 01011900 N
BUYo00002 0000006 BancaDuTot oFFo01 Offce Spples k.. 14062022 0101/1900 N
81000003 CO0000006  BancaDuTot oFFo01 Offce Stpples Unk.. 1406/2022  0101/1900 N
BUY000004 CO0000052 Bianca Du Toit HOP0O1 Hope Works (Pty) Ltd  14/06/2022 01/01/1900 N
81000005 0000008 BancaDuTot ¥Esoo1 YongEecrc  25/0/202 010190 N
Open Windows ¥ | User:BiancaD = 26/10/2022  Version: 2.5.0.14 = Example Company

EDIT BUY BACK REQUEST

* Select the row of the buy back request that you wish to process.
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e Click on the Editbutton.
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=) | 6] = = > T
5 % &
=
H Q0 BB B wm &
View Approve Dedine | Savelayout Workspaces = Export Print Refresh
Mantan B Format J o e Curent /| o
BuyBackCode Contractho ReguestorName CustomerCode CustomerName EventDate EventTime Status
v oo e 0 o 0 = = 0
» [Buvoooo01 | pcoooooor Bianca DuToit DANC2 Dancing Shoes: 08/06/2022 0101900 N
BUY000002 CO0000006  Benca DuTot oFFo01 Offce SupplesUni.. 1406202 0101/1900 N
BUY000003 CO0000006 Bianca Du Toit OFF001 Office Supphies Unli... 14/06/2022 01/01/1900 N
BUY000004 COO0000S2  BencaDuToit HoPOOL Hope Works Ph)Lid 14062022 01OY/1900 N
BUY000005 CO0000008  Banca DuTat YES001 Young Bectric B/0/22  ooys0 N
Open Windows ~ | User : BancaD | 27/10/2022 | Version : 2.5.0.14 | Example Company

EDIT DETAILS

You can make changes to:

* The Reason Comments and
e Line item Values.
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® = Edit Buy Back Request - BUY000001 - 5°0: Version 2.5.0.14 - Example Company —JE)x

@ | tome | Eaupment/locatons  Contract  Frence /MR Inventory  Mantenance [Projects  Manufochsing  Proarement  Soks  Sevie  Reportng  Utities - & x
Save  Back | Savelayout

Process .| Fomat a

Customer |Dancng Shoes Contract No. PC0000001
Request Date Time (08062022 ~| | 14042 Customer Setflement for new contract. - *
o Remember to attach all docs to the new contract.

PartCode  Desaiption Seriao Vaue |
v o o o o o0 -
» P20 5P2020 Sprint Colour MultiFunctional Copier 2020-102047 Durban Main Warehouse  DENC1 500.000

1020 Coper DAN-12345  Duban Main Warehouse  DEN-AL 500.000
- I
Open Windows ~ | User : BancaD | 27/10/2022 | Version : 2.5.0.14 | Example Company

REMOVE ASSETS

You can also remove an item, if there are multiple lines and one or more lines
should not have been included in the buy back. Ensure you have at least one
item on the request. If none of these items should be bought back, then

Decline the Buy Back Request.

¢ Select the asset that must be removed.

* Right click and select Delete Item from the context menu.
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v BUY000001

@ | fome | Equpment/Locatons  Contract  Fnance/HR  Inventory  Mantenance [Projects  Manufactrng  Proaxement  Saes  Service  Reportng  Uties - & x
save  Back
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Customer |Dancng Shoes Contract No. |PC0000001

Request Date Time 08/06/2022  ~ |14:04:42

Customer Settiement for new contract. -~ *
Remember to attach al docs to the new contract.

PartCode Description SeriaiNo value
* 0 0 0 0 0 0

#2020 DEN-C1 500.000
» 1020 DEN-AL 500.000

| User:BancaD | 27/10/2022 | Version : 2.5.0.14 | Example Company

SAVE BUY BACK REQUEST

Once you have made all required changes:

e Click on the Save button.

$ - Edit Buy Back Request - BUY000001 - 5°0: Version 2.5.0.14 - Bxample Company — (&=
Home | Equpment/locatons  Contract  Finance /MR Inventory  Mantenance [Projects  Manufactsing  Procwement  Soes  Service  Reporting _ Utiies - & x
Save | Back | savelayout
[ a
e e p———
Request Date Time [08/06/2022 | | 140442 Customer Setflement for new contract.  *
Remember to attach all docs to the new contract.
PartCode | Description Seralo value
v o 0 o o o =
» w0 5P2020 Sprint Colour MltiFunctional Copier 2020-102047 Durban ManWarehouse  DBN-CL 500.000
1020 Copler DAN-12345  Durban Main Warehouse  DBN-AL 500.000
« I
Open Windows ~ | User : BancaD | 27/10/2022 | Version : 2.5.0.14 | Example Company

The Buy Back Request Processing message box will come up noting: Buy
Back Request No [buy back request number] saved successfully.
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¢ Click on the Ok button.

$ - Edit Buy Back Request - BUYD00001 - 570: Version 2.5.0.14 - Example Company
@ | tome | Eupment/locatons  Contract  Frnce /MR Inventory  Mantenance [Projects  Manufactsig  Proarement  Soks  Servke  Reportng  Utites

®]
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Process 4| Format
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Customer |Dancng Shoes Contract No. |PC0000001
Request Date Time 08/06/2022  ~ |14:04:42

Customer ‘settiement for new contract. -~ *
Remember to attach al docs to the new contract.

PartCode Description SeriaiNo Value
v o0 e 0 e s o
#2020 SP2020 Sprint Colour Muti Functional Copier 2020-102047 Durban Main Warehouse: DENC1 500.000

§
[ Y S ———

| User:BancaD | 27/10/2022 | Version : 2.5.0.14 | Example Company

You will return to the Buy Back Request listing.

Related Topics

¢ Contract Expiry

* Buy Back Requests Intro

* View Buy Back Request Details

* Approve Buy Back Request

¢ Decline Buy Back Request

¢ Print Buy Back Request

MNU.012.003
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