cCOO=
Projects - Work Orders

PROJECTS

PROJECTS - WORK ORDERS

You can link the Customer Contact and Delivery Address to a Project Work
Order, to display these details on the Work Order document and on TechCon-

nect.

Ribbon Access: Maintenance / Projects > Projects

$ - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 —J(aj[x
| _:e__ Equipment /Locations ~ Contract  Finance /HR  Inventory | Maintenance /Projects = Manufacturing  Procurement  Sales  Service  Reporting  Utilities
* & & B o= & =
\_/ ¥ K 2 4 L= e L X §

Maintenance | |Projects| Standard ~ Work Order Technician

Instructions Tasks Generate | Work Requests
Radar Methodology  Allocaton  Allocation

Tasks

[ERN

. The Project Listing screen will be displayed.

N

. Select the Site where the project can be located.
* The example has Durban selected.

w

. Ensure that the project Status is set to Open.

N

. Select the row of the Project you wish to link a work order to.
. Click on the Work Orders tile.

)]
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Projects - Work Orders

@ Project Listing - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 (—Jloj(x
| é 7|Hnm= | Equipment /Locations  Contract  Finance /HR  Inventory | Projects i Sdles  Service  Reporting  Utiities - @
@ [‘2 Eq Save Layout B Aoply Project Methoddlogy @ f Emrtioyee Time lﬁ NEE |owban - @ I'E]
- == Workspaces v 5 Project Time . Open -
Add  Edit %, Save Fiter [& Adjust Project Baseline pi(;:; | Progress Repart: MNP;WmNme = e efresh Repvorts
M i Forma Pr alysis i Print Curr 4| Reports 4 >
Listing | Hierarchy
ProjectRef « | Description Status  StatusDesc  EndDate ManagerName Notify  CustomerCode  CustomerName  DeptName
? B e o #ge = 3 e e e e -
e M PRIODO040S  Site inspection to be perform.. O Open 27/08/2021 BenlJohnson  No OFFO01 Office Supplies
3 PRIOD00408  Maintenance Project -SP400 O Open 27/08/2021  David Rowe No HOP0O1 Hope Works (Pt..
PRIDD00407  OSU1001 0 Open 31/03/2021 WesleyHaynes  No OFF001 Office Supplies ..
Work Orders PRID000406  B60004 0 Open 31/03/2021 Steven Cooper  No BIG0001 Big Bargains
PRID000405 8601010202 0 Open 1202/2021 WesleyHaynes  No PANODL Panda Copiers
PRI0000404  TTO41 -Bi-annually, Mono 10... O Open 17/07/2020  Belinda Sharman  No DER00L Derton / Techno.
PRIO000403  TT002 - Weekly - Callper WO O Open 06/03/2017 Belnda Sharman  No HOP0O1 Hope Works (Pt...
PRIDDO0402  test 0 Open 22/05/2020 BiancaDuToit  No DEROOL Derton / Techno
PRI0D00401  Implementation BPO2 o} Open 20/01/2019 BancaDuToit  Yes
Bl PRIO000400  Testing EPO2 o Open 18/01/2019 BiancaDuToit  No
@ PRI0000399  Developmemnt BPO2 o Open 16/01/2019 BiancaDuToit  Yes
[ PRIO000338  Design BPO2 0 Open 14/01/2019 BiancaDuToit  Yes
B PRI0000397  Spedification BPO2 o Open 12/01/2019 BiancaDuToit  Yes
PRI0000396  TestBPO2 o Open 20/01/2019 BancaDuToit  Yes
PRIDD00335  BPO v2.2.0.1TestCyde o Open 08/02/2019 BiancaDuToit  No
PRIDD00334 1234 -Testcirtrequestcrea... O Open 14/08/2018 BiancaDuToit  No HOP0O1 Hope Works (Pt...
PRIOD00333  NDS Project o Open 30/07/2018 BiancaDuToit  No HOP0O1 Hope Works (Pt
PRIDD00332  credit validation check 0 Open 30/07/2018 BancaDuToit  No OFF001 Office Supplies ..
PRID000391 test new project o Open 22/08/2018  Ben Johnson No
PRI0000330 1t SP1912 New Deal Sale O 19/07/2018 _BiancaDuToit___No DER0OL Derton /Techno b

| User : Julandak

30/07/2021 | Version: 2,5.0.3 | Example Company v2.5.0.0 A4

6. The Work Orders for Project Ref [project ref number] screen will be

displayed.

7. Any Work Orders that have already been linked to the project, will dis-

play.

ADD WORK ORDER

8. Click on Add.

@ Short cut key: Right click to display the All groups menu list. Click on Add.
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s 0—

for Project Ref PRI0000408 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

— (ol x
@ | Home | Equpment/Locains  Conract  Finance [HR Tnventory JProjects Sales  Service  Reporting  Utiities - & x
A | A = | g : = =
ZXEOQ » " @ o T
g Z5 Workspaces
Edt Dekte Vew | Cose Complete Rensie | oo Print  Export | % Fpdwo | Reports
/ e
Process Format 4 Print Reports Lad
WOCode WOType | CalReference | Description apitalise  Perce... CalDesc RequestDate  Priority Invoiceable  ProjectRel
9| Qe e A e O - e = - o0 s
»| woooos1 e Site Inspection for Network Cable Instalat, . No 0

30/07/2021 2 No PRI0000

| User:JulandaK | 12/08/2021 | Version:2.5.0.4 | Example Company v2.5.0.0 Y

9. " The Work Order Maintenance screen will be displayed. " on page 2
10. Complete the Work Order details for the project.

11. Inthe Links frame note that the Project Reference has automatically

been linked to the project reference you have selected.
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$ ——> Work Order Mai BPO: Version 2.5.0.4 - Example Company v2.5.0.0 —J(a]lx
@ | ome | Eoupment/Locations  Conbract  Finance /MR Tnventory JProjects Seles  Service  Reporting Utiities - @ x
Save  Back Savelayout | Print
Maintair .| Format .| Print . [
s ___* | ! Description New Machine Installation 2020 | ks Iig
Enter te P i " e i " RefType ReferenceType ReferenceNo g"
b CALL Call Reference e
PMNG Project Reference LN o —— =
Project Reference PRI0000408 | |
Requestor | Juanda Kessler v|* \ g
e ———————————————— a2
WO Type | New Deal Sale +/*  schedule: a
Priority 2% Assigned To  Ben Johnson >+ ?
Request Date | 12/08/2021 - mse2r 2 Assigned By | Julanda Kessler ~|* -3
Status [0 - Open Scheduled Start [ 12/08/2021  ~ [1use21 2 ® g
Billable [ Scheduled End [ 11/09/2021  ~ [om:00:00 3 * £
&
Capitalise [] ActualStart 11092021~ [oo:0000 3 =
Work Order Item : Actual End | 11/09/2021 - [on:00:00 2 ,";;
Functional Location () Equipment © Delay Comments q 3
=
— b
Item [2020-103053 o+ =
Rectification Code New -
Comment
Rectification
Comments
Completion Date | 11/09/2021 ~ |00:00:00 3
Meters
Open Windows v

| User:JulandaK = 12/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 é]

CUSTOMER INFO TAB

12. Click on the Customer Info tab to expand the Customer Info docking
panel.

13. From here you can view additional information for the customer linked
to this work order as well as the Customer Notes, if any has been cre-
ated.
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$ Maintain WO - Ref WO0006132 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 —J(a]lx
@ | ome | Eoupment/Locations  Conbract  Finance /MR Tnventory JProjects Seles  Service  Reporting Utiities - @ x
Save  Back Savelayout | Print
Maintair | 4| Print . N ad
Links o . R Customer Info ¥ o 73
Description | New Machine Installation SP2020
er te: P i " e i " RefType ReferenceType Refe g
» CALL Call Reference Customer Code | HOP001 td e
BMNG Project Reference PRID . El
TelMo 031123456 |
=
———————————— > Contact No. 2
Requestor | Juanda Kessler @\ ‘é
N Account Code 8
WO Type |New Deal Sale Schedule : . a
J o Status /- %
Priority 25 Assigned To  Ben Johnson @
_ — VATNo 957654321
Request Date | 12/08/2021 - | 1use21 Assigned By | Julanda Kessler x
. Hold Reason | =
Status [0 -Open Scheduled Start [ 12082021~ |1 g
R — g
Billable | | Scheduled End | 11/09/2021  ~ ~ |0 5
il [msrmnt~ = [o Address £
Capitalise [] ActualStart [11/092021  ~ |0 =
Work Order Item : Actuatend |09zt~ [o|_ - TsDebtor ¥ ,’;;
Functional Location () Equipment © Delay Comments |Currently on Schedue EY P z
Notes NoteDate NoteTime: .. Full §‘
Item |2020-103053 pt e . 0 _ o =
Rectification Code New = ]
Comment " few  |» 2 4 Mentortomer 1Yz t64nd 19
Rectification 2 3 Callcustomer 09022017  11:21:51 .
Comments 2 2 Existngthird 18/04/2016  12:09:00 [
2 1 Checktoner 04/05/2014  00:00:00 2

Sico

Completion Date | 11/09/2021

| User:JulandaK = 12/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0

REQUIRED CRAFTS TAB

14. Click on the Required Crafts tab to expand the Required Crafts dock-
ing panel.

15. Crafts that have already been identified for the work order will be lis-

ted.

16. Right click on the next active row in the Craft Name field to Add a
New Craft for carrying out this Work Order.
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. Maintain WO - Ref WO0006132 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [~
| é | MMELE:;?[\thanhni Contract  Finance /HR  Inventory i /Projects Sales  Service  Reporting  Utilities -

HO ® &

Save  Back Save Layout Print

| |
Maintair 4| Format .| Print . N Y
i

Lo L2 )
f X

1=
_ S Links | Required Crafts”_ N =|e
Description | New Machine Installation SP2020 g
RefType ReferenceType ReferenceNo g
b CALL Call Reference o
CraftName  CrafiDesc  EstlabourH... Wew| |5
PMNG Project Reference PRI0000408 5
v e o3 = =
@—- Technician 0.00 7
Requestor Julanda Kessler v|* £
e e —— s g
WO Type |New Deal Sale +*  Schedule: a
Priority 2% Assigned To |Ben Johnson This is the next _%
. active row

Request Date | 12/08/2021 - mse2r 2 Assigned By | Julanda Kessler -3
Status |0 Onen Scheduled Start | 12/08/2021 ~ [1uss:21 g
p———— &
Billable [ ] Scheduled End | 11/03/2021 + [00:00:00 g
&
Capitalise [] Actual Start | 11/09/2021  ~ [00:00:00 =
ez - s
Work Order Ttem: ActualEnd | 1/09/2021  ~ [00:00:00 5
Functional Location () Equipment © Delay Comments | Currently on Schedule =
2
— b
Item |2020-103053 P4+ —

Rectification Code New

Comment
Rectification
Comments

Completion Date | 11/09/2021 ~ |00:00:00 |«

| User:JulandaK = 12/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 é]

ADDITIONAL DATA TAB

17. Click on the Additional Data tab to expand the Additional Data dock-
ing panel.

18. You can view and rename the Custom fields 1 - 10, that can be utilised
for additional information required for this Work Order that is not
covered on the Work Order screen. Rename the field labels to suit your

company requirements.
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$ Maintain WO - Ref WO0006132 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 =J(a](x
| é || Home L Equipment fLocaions  Contract  Finance /HR  Inventory i /Projects Sales  Service  Reporting  Utiliies - & x
Save  Back Savelayout | Print il
Maintair .| Format .| Print . ad
Links o . S Additional Data - 7&
Y Description | New Machine Installation 5P2020
er text to sea P i " e i " RefType ReferenceType Refe g"
» | CALL Call Reference [ Custom 1 | Customer Unique Information -
s
PMNG Project Reference PRIC Custom 2 dditonal Unique Customer Information ||| S
Custom3 Fei:  |\#
Requestor Julanda Kessler v|* & TS S — g
Custom4 Feld 4 g
WO Type | New Deal Sale *'*  schedule: e ———— -
i 7\ Custom 5 el ©
Priority 2%+ Assigned To  Ben Johnson
. Custom 6 Fcld &
Request Date | 12/08/2021 - mse2r 2 Assigned By | Julanda Kessler =
e ———— P Custom 7 el 7 -
Status |0 Open Scheduled Start | 12/08/2021 - r e —————
—_ Custom8 Feld & &
Billable || Scheduled End [ 11092021+ [ o
e R — Custom9 Fel g
Capitalise [] Actualstart 11092021~ [¢ —
Custom 10 Field 10 g
Work Order Ttem s ActualEnd [11092021  ~ |¢ . 5
Functional Location () Equipment © Delay Comments | Currently on Schedule =
— =
Item |2020-103053 P+ * -
Rectification Code New
Comment
Rectification
Comments
Completion Date | 11/09/2021 - F
Meters
Open Windows v | User:JulandaK = 12/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 4|

EQUIPMENT INFO TAB

19. Click on the Equipment Info tab to expand the Equipment Info docking
panel.

20. When addressing the [+] icon in the Item field, this panel can be viewed
for additional information about the selected equipment item, including

any warranties and/or equipment notes if applicable.
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$ HMaintain WO - Ref WO0006132 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (—JCaJCx
| @ | Home | Equpment /Locations  Contract  Finance /[HR_ Inventory i /Projects Sales  Service  Reporting  Utiliies - & x
Save Back | Savelayout | Print e
N | e : a
Links o T e e e Equipment Info % 73
[ Enter & Description New Machine Installation g
RefType Refteoncime Partho 52020 =
d (e Ll Desc (572020 Spink Colour F Copier | s
Part B print Colour MF Copier
BMNG Project Reference Ed
&
Requestor Juanda Kessler v Model No |SP202 2
—_—————— Sprint Copi a4
WO Type New Deal Sale v * Schedule : Category Sprint Copiers 5
Priority 2 ]+ Assigned To  Ben Johnson ?
Request Date \ 12/08/2021 - [1use21 3 Assigned By | Julanda Kessler, Warranties é
stats [0 0pen | Scheduled Start | 12/08/2021 - WamrantyC... Descripion SupplerCode. | Soppliertine: | SYHY
v o oflc e . =4
Billable [ | (20 A v g
o ' » 2 12mMsW 12Month S.. 2 SPROO1 Sprint Distri... 05
Capitalise [] . Actual Start | 11/09/2021 =
N St ) Actual End | 11/09/2021 3;7
Functional Location Equipment © Delay Comments |Currentiy on 5 .
: '
Item |2020-103053 P +|* Equipment Notes =
Rectification Code New - |- Comment  Date FuilName
Comment 3 o = e
Rectification
Comments
Completion Date | 11/09/2021
Meters
Open Windows v | User:JulandaK = 12/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 /ﬂ

METERS TAB

21. Click on the Meters tab to expand the Meters docking panel.
22. You will be able to view the meter history information for the Item ref-

erencing on the Work Order, if applicable.

For a detailed handling of this topic refer to Work Orders - Add a
Work Order

SAVE WORK ORDER

23. When you have finished adding details to the screen, click on Save.
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$ Maintain WO - Ref WO0006132 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (=J(a](x
@ | Home | Equpment/Locains  Contract  Finance /MR Tnventory JProjects i Sales  Service  Reporing  Utiities - & x
Maintain 4 t A Lad
Desc New Machine Installation SP2020 ks é
—_— ; . |
xt o sear ription | lew Hachine fnstalabon Refrype | ReferenceType ReferenceNo g
. b CALL Call Reference e
PMNG Project Reference PRI0000408 3
&
Requestor | Juanda Kessler v|* g
2
WO Type | New Deal Sale +/*  schedule: a
Priority 2 = Assigned To  Ben Johnson ~|* H
Request Date | 12/08/2021 - [1ns6:21 Assigned By | Julanda Kessler ~|* -3
Status [0 Open Scheduled Start | 12/08/2021  ~ |1nse21 5 * g
2
. Billable [ Scheduled End [ 11/09/2021  ~ [om:00:00 3 * £
. o &
. Copitalise [] Actualstart [11092021  ~ [o0:0000 3 =
| Emm—— 2
~N = x||g
=
H
in
=
fid Meter Historf ID  fid CallID  fid AssetID  fidSerialNo  fldMeter ID  fidMeter D... fid Descripti.| fid Reading ... fid Reading ... fid Period fidMeter R... | fid Prior Reading fid Roll Count | fid Comments| | ©
= - W0 = e o - o m = = o
I 0 0 163 2020-103053 220 Mono Mono meter 12/08/2021 12:07:22 6 0.0000 1500.00000 0
b 0 0 163 2020-103053 221 Colour Colour Meter  12/08/2021  12:07:22 6 0
« o 4|
Meters
Open Windows v

| User:JulandaK | 12/08/2021 | Version:2.5.0.4 | Example Company v2.5.0.0 é]

24. You will return to the Work Orders for Project Ref screen where you
can view the linked work order

25. Close the screen to return to the Project listing screen.

¢ Work Orders for Project Ref PRIO000408 - BRO: Version 2.5.0.4 - Example Company v2.5.0.0 (=Jelx
~ g,,ﬂ Home | Equpment/Locations  Contract  Finance (MR Inventory I Projects Sales  Service  Reporing  Utiities - & &
r - = - = —~
©OZXEOG » "= @B e T
= workspaces ¥
Add  Edt Delete View | Cose Complete FRel o> Print  Export | % Fndwo | Reports
¥, SaveFilter =
Maintai Process 4 Format print Current Reports Lo
WOCode WOType | CalReference | Desaription Capitalise  Perce...  CalDesc RequestDate  Priority Invoiceable ProjectRe)
v ol 0 s s o0 - | = = | o0
) ] WODD0S10  INSP Site Inspecton for Network Cable Instalat... No 0 30/07/2021 2 No PRI000O
WO000s132  NDS New Machine Installation SP2020 No 0 12/08/2021 2 Mo PRI000C

ke

-7

b

| User: JulandaK | 12/08/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 4
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EDIT WORK ORDER

EDIT USING WORK ORDER VIEW

1. From the Project Listing screen,

2. Click on the expand button in the row of the project you wish to edit
the linked work order for.

3. Double click on the row of the work order you wish to edit to display
the Maintain WO screen.

® €)—————> Proiect Listing - BPO: Version 2.5.04 - Example Company v2.5.0.0 — (= ¢
1 767 Home | Equpment/Locatons Contract Finance /[HR  Inventory i [Projects Sales  Service  Reporting  Utlities - & x
@ [‘:‘L, F’Q Save Layout B Accly Project Methodology 0 f Employee Tme @ NEE Duban \e;v I}
2= Workspaces v | S Project Time | Open -
e i save Filter (I AdjetPrajcct Daeche P‘rj:j:it | & Progress Report Ddr:;?mm e e e RS
" ST == ‘ e Analysis Print " Current | Reports o
Links 2 || Listng | Hierarchy
=T s
Functions ProjectRef  ~ Description Status  StatusDesc | EndDate ManagerName ~ Notify  CustomerCode  CustomerName  Depthame
¥ | B e 0 e = 0 e @ Ac e =
PRID000412  Install Machines o Open 23/08/2021 David Rowe No HOPOOL Hope Works (Pt.
PRI0000411  Site Inspectino o Open 21/08/2021 David Rowe No HOPDO1 Hope Works (Pt.
lew machine installation o Open 24/08/2021 David Rowe No HOPDO1 Hope Works (Pt
0408 _ | Maintenance Project -5P400 O Open 29/08/2021 David Rowe No HOPOO1 Hope Works (Pt...
Work Orders
WOCode Description SiteName WOType i Invei... mment | C|
0 Qe Qe Qe 0 = Qe g L
WOD006132 New Machine Installation 5P2020 Durban NDS Open 12/08/2021 No
W00006130 Site Inspection for Network Cable Installation Plan Durban INSP Open 30/07/2021 No
»
Bl PRI0000407  OSU1001 o Open 31/03/2021 Julanda Kessler  No OFF001 Office Supplies ...
@ PRIOO00406  BEODO4 o Open 31/03/2021 StevenCooper  No BIG0001 Big Bargains
[E PRIN00040S 8601010202 o Open 12/02/2021 WesleyHaynes  No PANOOL Panda Copiers
PRID0D0404  TTO41 - Bi-annually, Mono 10... O Open 17/07/2020  Belinda Sharman  No DERO0L Derton / Techno
[@ PRI0000403  TTOO2 - Weekly - Call per WO O Open 06/03/2017  Belinda Sharman  No HOPOO1 Hope Works (Pt.
PRI000402  test o Open 22/05/2020 BiancaDuToit  No DEROOL Derton /Techno...
PRJ0000401  Implementation BPO2 o Open 20/01/2013 BiancaDuToit  Yes
[E PRI000400  Testing BPO2 o Open 18/01/2019 BiancaDuToit  No
Bl PRIO000399  Developmemnt BPO2 (] Open 16/01/2019  Bianca Du Toit Yes
‘ [F_PRIN0NNISA__Desion BRQ); o] Qnen. 14/01/2019__fianca Du Toit. Yes b
| Open Windows v | User: JulandaK | 12/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 A
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EDIT USING WORK ORDER TILE

1. From the Project Listing screen,

2. Click on the row of the project or sub-project you wish to edit the

linked work order for.
3. Click on the Work Orders tile.

$ Project Listing - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 - J(o
| @ | Home | Equpment/Locabons  Contract Finance [HR  Inventory JProjects Sdes  Service  Reportng  Utiities - # x
@ E;’ Q Savelayout e aoy broject Methodology e f Employee Time g mfé Duban  ~ @i i‘j
2= workspaces v | "5 Project Time . Open -
R ¥ Save Filter S Adbat froje:t Dacehne p?:}:; | 5 Progress Report de':r?lmm Bt My Projects [ fete) i
Maintenance F ‘ Process Print G 4| Reports L
Links & || Listing | Hierarchy
t £
ProjectRef ~ Description Status  StatusDesc | EndDate ManagerName Notify CustomerCode  CustomerName  DeptName
0 e L - 3 L e e =
PRIDO00412  Install Machines o Open 23/08/2021 David Rowe No HOPOO1 Hope Works (Pt
Bl PRIDD00411  Site Inspectino o Open 21j08/2021  David Rowe No HOPOO1 Hope Works (Pt.
New machine installation (] Open 24/08/2021 David Rowe No HOPOO1 Hope Works (Pt.
Work Orders Maintenance Project -5P400 O Open 29/08/2021 David Rowe No HOPOO1 Hope Works (Pt.
0sU1001 o Open 31/03/2021 JulandaKessler  No OFF001 Office Supplies
@ PRIOO004D6  BGODO4 o Open 31/03/2021 StevenCooper  No BIGO0O1 Big Bargains
Bl PRIOD00405 8601010202 o Open 12/02/2021 Wesley Haynes  No PANOOL Panda Copiers
[ PRID000404  TTO41 - Bi-annually, Mono 10... O Open 17/07/2020  Belinda Sharman  No DERDOL Derton / Techno
PRI000403  TT0O2 -WWeekly - Call per WO O Open 06/03/2017  Belinda Sharman  No HOPOO1 Hope Works (Pt
PRI0000402  test o Open 22/05/2020  Bianca Du Toit No DEROO1 Derton / Techno...
[ PRIODD0401  Implementation BPO2 o] Open 20/01/2019  Bianca Du Toit Yes
[ PRIO000400  Testing BPO2 o Open 18/01/2019 BiancaDuToit  No
PRI000339  Developmemnt BPO2 o Open 16/01/2019 BiancaDuToit  Yes
@ PRIOO003SS  Design BPO2 o Open 14/01/2018 BiancaDuToit  Yes
[E PRJ0000397  Specification BPO2 o Open 12/01/2019  Bianca Du Toit Yes
PRI000396  TestBPO2 o Open 20/01/2013 BiancaDuToit  Yes
PRI000395  BPO v2.2.0.1Test Cyde o Open 08/02/2019 BiancaDuToit  No
Bl PRIOD00394  1234-Testctrtrequestaea.. O Open 14/08/2018  Bianca Du Toit No HOPDO1 Hope Works (Pt.
@ PRIN000O3S3  NDS Project o Open 30/07/2018  Bianca Du Toit No HOPOO1 Hope Works (Pt.
@ PRI0000392  credit validation check o Open 30/07/2018  Bianca Du Toit No OFF001 Office Supplies .. -

| User : JulandaK | 12/08/2021 |

Version ; 2.5.0.4

| Example Company v2.5.0.0

4. From the Work Orders for Project Ref [project ref number] screen,

5. Click on the row of the work order you wish to edit.
6. Click on Edit to display the Maintain WO screen.

@ Short cut key: Right click to display the All groups menu list. Click on Edit.
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] °_——>wmm-slwrmmfpumm-mumum-wmnmvmn

—Jlojix
| @ | Home | Equpment/Locatins  Contract Finance [HR  [nventory  Mai [Projects Sees  Service  Reporting  Utiites - & x
p ] p - : & = -
O|2|X 5 O & B e | 8 B | e | WY
— = Workspaces ¥
Add Edit |Delete  View Close Complete Reinstate e Print  Export | 't &y 0 Reports
¥, SaveFiter e v
F Print ad
Links [
o
‘WOCode WOType CalReference Description Capitalise Perce... CalDesc RequestDate  Priority Invoiceable ProjectRe)
Functions v e o 0 e W = o = = o0 s
WO0006130 INSP Site Inspection for Network Cable Installat.. No 0 30/07/2021 2 No PRI0000
Time D WO0006132 NDS New Machine Installation SP2020 No 0 12/08/2021 2 No PRJ0000:

rs

4

| User:JulandaK | 12/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 Y

MAINTAIN WORK ORDER

7. The Maintain WO - Ref [work order number] screen will be displayed.

8. You can make the changes to the Work Order information screen,
Required Crafts tab or Additional Data tab as required.

9. You can add information to the Maintain WO screen.

For a detailed handling of this topic refer to Work Orders - Add a
Work Order

7. When you have made the necessary changes, click on Save.
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-] F-——»mmumm-mwmnz»mvmma-mmwvum

— e ])lx
@ | Home | Eoupment/Locatons  Contract  Finance [HR Inventory : JProjects e e O Re i I Ut - x
Back | Savelayout | Print
= Description | New Machine Installation SP2020 ks e
ription | Fem Hocine fnsiclaton Reffype  ReferenceType Referencelio g
I cAlL Call Reference =
PMNG Project Reference PRI0000408 Ey
=
i
Requestor | Juanda Kessler = 2
H
WO Type New Deal Sale v *  Schedule: S
&8
Priority 3 5]+ Assigned To Ben Johnson v|* &
Request Date | 12/08/2021 - [1use21 = Assigned By | Julanda Kessler - 5
Status Scheduled Start | 12/08/2021 v [iuse2r 2+ g
Billable [ | Scheduled End | 11/09/2021 ~ |00:00:00 3 * g
e g
Capitalise [] Actual Start | 11/09/2021  ~ [00:00:00 %
o
g
Work Order Item : ActualEnd | 11/09/2021  ~ [oo:00:00  + 127
Functional Location () Equipment © Delay Comments |Currently on Schedue 1
3
Ttem | 2020-103053 P +]* =
Rectification Code New -
Comment
Rectification
o [Tl <
Completion Date | 11/092021  ~ |00:00:00 3
—
i
Open Windows v | User:JuiandaK | 12/08/2021 | Version:2.5.0.4 | Example Company v2.5.0.0

DELETE WORK ORDER

When applying a Project Methodology to your project, you may wish to remove the work
orders that will not be required for the project you are working in.

1. From the Work Orders for Project Ref [project ref number] screen,
2. Click on the row of the work order you wish to remove.

3. Click on Delete.

@ Short cut key: Right click to display the All groups menu list. Click on Delete.

4. When you receive the Input Validation message to confirm;
* Are you sure you want to delete this work order, no.
[work order number]? Answer 'Yes' to delete the work
order.
5. Click on Yes.
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Third Party

$ o———bmmmmnmmpmn BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — (o ](x
E { Home | Equpment/Locaions  Contract  Finance [HR Inventory I Projects i Sales  Service  Reporting  Utilties - & x
=
© UX|H 00 ~ imm @ owe 0
5 Workspaces ~
Add  Edit |Delete | View | Close Complete Restat= | Print  Export | 't fpdwo | Reports
¥, Save Fiter o
Maintain Process Format a Print ent eports Lad
‘WOCode WOType CalReference Description Capitalise Perce... CalDesc RequestDate  Priority Invoiceable ProjectRel
v e | e e - o - | o
WO0002293  SERV TESS. 1 - Work Order 6 No 0 24/01/2019 2 Mo PRIODOD:
[]° woooozzss  semv TESS.2 - Work Order 8 No 0 25/01/2019 2 Mo PRI0000:

Input Validation 4—0

P
Are you sure you want to delete this work order, no. WO00022947
Answer 'Yes' to delete the work order.

06— [ 1 =

b

| User:JulandaK | 12/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 #4

6. The work order has been removed from the Work Orders for Project

screen.

7. Click on the Close button to return to the Project listing screen.

Emm:‘&‘mtlmm Contract  Finance [HR  Inventory i [Projects i Sales  Service  Reporting  Utilies

Work Orders for Project Ref PR10000400 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 L]

[ x

LD
&

Add Edit Delete View

Maintzin

O@ZXEOQQ » Tr~ @f o D /
Close  Complete R i Print  Export | o | Reports

Process

¥, Save Fiter
Format d Print

a

Reports 4

|

»

‘WOCode
|7 s

WO00002293

WOType | CalReference | Desription Capitalise  Perce... CalDesc RequestDate  Priority Invoiceable | ProjectRe

ol o o o - o - = o0 ol

SERV TESS. 1 - Work Order 6 No 0 24/01/2019 2 No PRJ0000:
< 7

| User : Julandak | 12/08/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0
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VIEW WORK ORDER

1. From the Work Orders for Project Ref [project ref number] screen will
be displayed.

2. Click on the row of the work order you wish to view.

3. Click on View.

- o > Project Ref PR BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=J(Blx]
\7i Home: Equipment / Locations Contract  Finance [ HR Inventory Mair | Projects Sales Service Reporting Utilities - & X
L — vy [ save Layout ﬁ ’ ]
= G Refresh 5
O 2 X|EO G = v~ | & TH 0
Add  Edit Delete [ View || Close Complete ¥ Print Export | % Find wo Reports

| % saveFiter
F ‘ Current .| Reports . e

WOType | CalReference | Description Capitalise  Perce... CallDesc RequestDate  Priority | Invoiceable ' ProjectRef P
e 0 0 e = = = o0

SERV TES2.1 - Work order 1 No 0 31/05/2018 2 No PRI0000333 S
SERV TES2.2 - Work Order 2 No 0 01/06/2018 2 Ne PRJ0000333 5

| User:JulandaK | 13/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 4

4. The View Work Order - [work order number] screen will be displayed.

E/j Note that only the Back button is available on this screen as this screen is

view only.

5. From here you can view the Work Order details, Customer Info, the
Required Crafts, Additional Data or the Equipment Info for the work

order.
6. Click on Back to return to the Work Order.

Help v2.5.0.14 - Pg 15 - Printed: 25/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



cCOO=
Projects - Work Orders

View Work Order - WO0002187 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — ][ ][x]

| Equipment /Locations  Contract  Finance /MR Inventory . [ Projects Ssles  Service  Reportng  Utiities - m x
Desc TES2.2 - Work Order 2 Links ! G e
. 2~ . g
Tiption RefType ReferenceType ReferenceNo Al "g'

) CALL Call Reference 8

PMNG Project Reference PRI00D0333 3

N 711

.8

Requestor Bianca Du Toit JJIE
Vg

WO Type Service B Schedule : 2
Priority 2 Assigned To Bianca Du Toit - F
Request Date [0106/2018  ~ | 145545 Assigned By [Bancau ok N ) z
Status [0 _Oper Scheduled Start [01/06/2018  ~ | 12:00:00 - O NE

- -

Billable [ ] Scheduled End | 02/06/2018 - [u:w:oo = ]

! &

Capitalise || Actual Start | 02/07/2013 - ‘u:nu:m B
N

Parts Work Order Ttem : Actual End [02/07/2018 e \u:m:w N §
Functional Location (© Equipment () Delay Comments | Currently on Schedule N =
5

S

Loans Item Main .
Comment Generated by Project Methodology - Code
= Rectification
-
Completion Date | 15/06/2018 v |12:39:19

Open Windows ~ | User:lulandak | 13/08/2021 @ Version: 2.5.0.4 | Example Company v2.5.0.0 4

CLOSE WORK ORDER

completed

1. From the Work Orders for Project Ref [project ref number] screen will
be displayed.
2. Click on the row of the work order that needs to be closed.

EJ Note that you will only be able to close a work order that has been com-
pleted.

3. Click on Close.
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@ Short cut key: Right click to display the All groups menu list. Click on Close.

4. When you receive the Input Validation message to confirm;
* Are you sure you want to close this work order, no. [work
order number]? Answer 'Yes' to close the work order.
5. Click on Yes.

$ - @) Work Orders for Project Ref PRI0000407 - BPO: Version 25.0.4 - Example Company v2.5.0.0 e
| @ | rome | Eoupment/Locatons  Contract  Finance /HR  Inventory [Projects 1 ; Sdes  Serice  Reporting  Utities - & x
- QSav:Lavﬂur lﬁ nﬁa M
¥ Refresh
©2XxEO0 iz &% o O
Edt Delete  View omplete Reinstate | o print t | @2 mdwo | Reports
<\e %, smerier 1@ Find it
Maintair Process a Format P Print *
Links o
Enter text to searct A
WOCode wo‘rype CalReference | Description Capitaise  Perce... CallDesc Requestate  Priority | Invoicesble ProjectRef
Functions ‘0 0 Qe - e = = L5 0
- WO0005785 0sU1001 No 100 24/03/2021 2 No PRJ000040
Input Validation <—°
Are you sure you Want to close this work order, no, WOD00S785?
Answer 'Ves' to close the work order,
Parts
06— [ w
Open Windows + | User : Julandak | 13/08/2021 | Version:2.5.0.4 | Example Company v2.5.0.0

Scroll to view the Status for the Work Order in the Status column.

The Status has changed to C - Closed.

COMPLETE WORK ORDER

Work orders linked to a project should be completed when the work required has been

done.

1. The Work Orders for Project Ref [project ref number] screen will be
displayed.
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2. Click on the row of the Work Order you wish to complete.

@ Note the Percentage Complete status field. If it has not been updated dur-
ing the project, the status will be changed to 100 when completed.

3. Click on Complete.

@ Short cut key: Right click to display the All groups menu list. Click on Complete.

4. When you receive the Input Validation to confirm;
* Are you sure you want to complete this work order, no.
[work order number]? Answer 'Yes' to complete the work
order.
5. Click on Yes.

$ - Q——»w«kmhwmrmn-mnmw-wamm _— J(o][x]

| 767 | Home Equipment /Locations ~ Contract ~ Finance /HR  Inventory [Projects 1 i Sales  Service  Reporting  Utilities - & X
@ l;} x \% 0 G I'l(_; Save Layout Lﬁ r.-tia G Refresh ‘H

S5 Workspaces v

Add  Edt Deete View | Close [Complete| Rersiatc | T Prit  Export | % Frdyio | Reports

Diicahn \!L 6: at 4 Print a

o) | =
WoCode™ - - - - WOType |CalReference  Description Capitalise  Perce... CalDesc RequestDate  Priority Invoicesble ProjectRef
v oD L DL e o - = - 0 0

Ev WO0000205  INST $240-1-Machine Instalations ~ ~ ~ No - > E 05/08/2014 2 No PRI000007,

WOo0000206  IT 5P240-2 -Network setup - test edi worko... No 0 07/08/2014 2 No PRI0D0007,

WO0000286  SM WS -Weekly Service No 0 21/08/2014 2 No PRI0D0007,

WO00001593 DR Contract Closure -CO0000009 No 0 19/10/2017 2 No PRI000007,

WO00002158 DR Test project assignment with auto accept .. No 0 29/05/2018 2 No PRI000007,

WO0002201 DR Testing projects No 0 29/05/2018 2 No PRI0D0007,

WO0002205  IT Input Validation 4—0 30/05/2018 2 No PRID00007,

B WO00002257 DR L 26/07/2018 2 No PRI000007,

WO0002336 DR 17/04/2020 2 No PRI000007,

e
Are you sure you want to complete this work order, no, W000002057
Answer 'Yes' to complete the work order,

00— 1 w

| User : JulandaK | 13/08/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 4

6. Next, you will receive the Rectification commands for WO:

[work order number] screen.
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7. Type in the work order rectification comments.

@ Note that the comment needs to be at least 20 characters long.

8. When you have finished typing the comments, click on Save.

$ - Work Orders for Project Ref PRIO000071 - ¢ sion 2.5.0.4 - Examy any v2.5.0.0 = J(BJ(x
Lj77 Home Equipment / Locations Contract Finance [ HR Inventory Maintenance [ Projects Manufacturing Procurement Sales Service Reporting Utilities - F
a = : 8 =
OZXEOG A "= @ ow= LY
| £ workspaces ¥
Add  Edt Delete View | Close Complete Renstate | _ Print Export | §% Find wo Reports
¥ Save Filter -
Process Farmat P Print 4| Curent .| Reports . d
Links )
Enter text to » ;
WOCode WOType | CalReference | Description Capitaise  Perce... CalDesc RequestDate  Priority Invoiceable  ProjectRef
Functions v | ole J6] | L3 L3 = e = = Al LG
» B WO0000205 INST SP240-1 - Machine Installations No 0 05/08/2014 2 No PRI000007
B WO0000206 m 5P240-2 - Network setup - test edi worko... No 0 07/08/2014 2 No PRI0D0007,
WO00000286 sM WS - Weekly Service No 0 21/08/2014 2 No PRI000007,
o — for WO: < o ol 0 19/10/2017 2 No PRI0D0007,
— — 0 29/05/2018 2 No PRI000007|
| Home | |
1 0 29/05/2018 2 No PRI000007,
H @ 0 30/05/2018 2 No PRI000007,
g e 0 26/07/2018 2 No PRI000007
| 0 17/04/2020 2 No PRI000007,
Process . fad
- Machine instaliation has been completed as per project schedule|
Parts
| Open Windows | User : Julandak | 13/08/2021 | Version: 2.5.0.4 | Example Companyv2.5.0.0

9. When you receive the Work Order Module - Complete message con-
firming that;
* The WO [work order number] has been completed suc-

cessfully.
10. Click on OK.
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$ - Waork Orders for Project Ref PRI0000071 - £70: Version 2.5.0.4 - Example Company v2.5.0.0 =
[ d Home | Equipment/locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacting  Procurement  Sales  Service  Reporting  Utiliies - & X
O2XEO0Q A~ i @F ow N
£ Workspaces »
Add Edit Delete View Close Complete Reinstate | print  Export | @t Fod o Reports
[ ¥, Save Filter =
( Maintair d Process 3 Format a Print Curent .| Reports 4 I
Links 2
e WOCode WOType | CalReference | Descrption Capitaise _ perce...| CalDesc RequestDate  Prioity | Invoiceable | ProjectRef
Functions JE e o oo e = [ = = e
» B WO0000205 INST SP240-1 - Machine Installations No 0 05/08/2014 2 No PRI000007,
B W00000206 m SP240-2 - Network setup - test edi work ... No 0 07/08/2014 2 No PRI000007
W00000286 SM WS - Weekly Service No 0 21/08/2014 2 No PR1000007,
WO00001593 DR Contract Closure - CO0000009 No 0 19/10/2017 2 No PRI000007
W00002198 DR Test project assignment with auto accept .. No 0 29/05/2018 2 No PRI000007
WO00002201 DR Testing projects No 0 29/05/2018 2 No PRJ000007
W00002205 o ‘Work Order Module - Complete 4—‘ , x| @ 30/05/2018 2 No PRI000007)
B W00002257 DR . 0 26/07/2018 2 No PRID0D007.
W00002336 DR : 0 17/04/2020 2 No PRI000007

o The WO WO0000205 has‘Seen completed successfully.

O— [

| User: Julandak | 13/08/2021 | Version:2.5.0.4 | Example Companyv2.5.0.0

11. The Work Orders for Project screen has been updated with the com-
pleted work order.

@ Note that the Percent Completed status has been updated to 100 to indic-

ate completion.
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£ Work Orders for Project Ref PRI0000071 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 =8| x|
\:@ Fome | Equpment/lLocatons  Contract  Finance /MR Inventory JProjects  Manufact Ssles  Service  Reporting  Utiiies - & x
OUXE QG A Tmm @ owe O
: £ Workspaces + s
Add  Edt Delte View e o, Pt Export | % Frdwo | Reports
Maintair “ Process 5 Format g Print Reports 4| _ -~~~ @ 'y
Links 1 L=
S WOCode WOType | CalReference | Descripion  _ - - = : Capitalise  PercentComplete | CalDesc + RequestDate  Priority Invoiceable Pl
v L o e - e - - e :
» |-/ WO0000205 INST <" SP240-1 - Machine Instalations No 100 05/08/2014 2 No P
B wooooo0s [T 5P240-2 -Network setup - test edi worko... No 0 07/08/2014 2 No 7
WOo0000286  SM WS - Weekly Service No 0 21/08/2014 2 No E
WO0001583 DR Contract Closure - €00000003 No 0 19/10/2017 2 o L
WOo0002188 DR Test project assignment with auto accept . No 0 29/05/2018 2 No L
WO00002201 DR Testing projects No 0 29/05/2018 2 No P
Woo002205  IT Test creating new work order via the proj... No 0 30/05/2018 2 No L
B WoD002257 DR 5P240 New Deal. No 0 26/07/2018 2 No A
WOo0002336 DR Rollers need replacing .. No 0 17/04/2020 2 No L

| User: JulandaK | 13/08/2021 | Version:2.5.0.4 | Example Companyv2.5.00

REINSTATE WORK ORDER

1. From the Work Orders for Project Ref [project ref number] screen will
be displayed.
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2. Click on the row of the closed work order that needs to be reinstated.

@ Note the status for the work order as C - Closed.

3. Click on Reinstate.

@ Short cut key: Right click to display the All groups menu list. Click on Reinstate.

4. When you receive the Input Validation message to confirm;
* Are you sure you want to re-instate this work order, no.
[work order number]? Answer 'Yes' to re-instate the work
order.
5. Click on Yes.

$ - > Project Ref PR BPO: Version 2.5.0.4 - Example Company v2.5.0.0 =3 x
}7i Home: Equipment / Locations Contract Finance [ HR. Inventory Mair | Projects Sales Service Reporting Utilities - & X
L s -‘ [ save Layout ﬁ ’ ] |
= | 4 G Refresh - 3
Add Edt il : n::t: e EL 1 R |
it Delete Vi Close  Comple insf @, save Fitr rint Export | % Find wo eports
Maintai d rocess F 3 Print ‘ Curent | Reports ‘ A
WOCode WOType CalReference  Desaription Capitalise  Perce... | CallDesc RequestDate  Priority Invoiceable ProjectRef  ProjectDesc  Status
v D e 0 W e = Qe = = 0 ac #0c e
WO0002185  SERV TES2.1 - Work order 1 No 0 31/05/2018 2 No PRI0000333  Specificatio.. M
00002187 SERV TES2.2 - Work Order 2 N 0 01/06/2018 2 No PRI0DD0333  Spedificatio... -
o] 2 st ]
Input Validation <—°
Are you sure you whnt o re-instate this work order, no. WOO0O21E7?
Answer 'Ves' to re-instate the work order.
00— [
| User: JulandaK | 13/08/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0

6. The work order Status has changed to O - Open.
7. Close the screen to return to the Project Listing screen.
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$ - ject Ref PR BPO: Version 2.5.0.4 - Example Company v2.5.0.0 —J(o](x]
| @ | rome | Equpment/Locatons  Contact  Finance [HR Inventory /Projects Ssles  Service  Reporting  Uties - X
; s - -~ 8 = -
OUXE OO ~ o @B own I3
== workspaces ¥
Add  Edt Delete View | Close Complete Renstate | Print Export | §% Fpdwo | Reports
% Seve Filter =
intai Process Farmat Print arent 4| Reports 4 had
Links 2
== WOCode WOType | CalReference  Description Capitalse  Perce... CalDesc | RequestDate  Priority Invoiceable ProjectRef  ProjectDesc  Status | Batd
I e e e o = Qe = = o e Qe W e
WO00002186 SERV TES2.1 - Work order 1 No o 31/05/2018 2 No PRJ0000333 Specificatio.. M
» ] WOD002187  SERV TES2.2-WorkOrder2 Mo 0 01/06/2018 2 No PRIOO00333  Specificatio. EI

| User:lulandak | 13/08/2021 @ Version: 2.5.0.4 | Example Company v2.5.0.0 ¥

PRINT WORK ORDER

1. The Work Orders for Project Ref [project ref. number] screen will be
displayed.

Click on the row of the Work Order you need to print the Work Order
report for.

Click on Print.
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$ - €@ Work Ordersfor Project Ref PR - BPO: Version 2.5.0.4 - Company v2.5.0.0 (=Jla]lx
\7€\ Home | Equipment/Locations  Contract  Finance [HR  Inventory i | Projects Sales  Service  Reportng  Utiities - & x
4 = e - : 5 -
OZXE QG » Tr (@ owe 1Y
Add  Edt Delete Vi Close  Complete Asiminatll] v Export | Reports
i Re i d WC
2 pint = % Save Filter e iyl
Maintai , Process 7 Format a Print Reports 4 A
WOCode WOType | CalReference  Description Capitaise | Perce...| CallDesc RequestDate  Priority | Invoiceable  ProjectRef
v ol e e s e = ol = = e ol
E WO000575% M TT041 - Bi-annually, Mono 1000 - Generat... No (1] 16/07/2020 2 Yes PRJ000040!

| User : JulandaK | 13/08/2021 | Version:2.5.0.4 | Example Company v2.5.0.0 “4

4. When you receive the Report Generation message;

* Do you want to print the WO report for [work order num-
ber]?
5. Click on Yes.

$ - Work Orders for Project Ref PRI0000404 - 570: Version 2.5.0.4 - Example Company v2.5.0.0 [ ea
‘7f Home Equipment / Locations Contract  Finance /HR  Inventory | Projects it Sales  Service  Reporting  Utilities - & X
‘ ¢ Q x % @ G 3 [ save Layout B @ G Refresh ‘.!_il
- 5 Workspaces ~ |
Add  Edit Delete View | Close Complete Reins ey Print  Export % Find WO Reports
‘ 4 Format 4 Print a Reports 2
WOCode WOType | CalReference | Description Capitalise  Perce... | CallDesc RequestDate  Priority Invoiceable ProjectRef
ML e o 0 Qe - o = = o o
» [/ WOD005759 sM TT041 - Bi-annually, Mono 1000 - Generat... No 0 16/07/2020 2 Yes PRIN00040:

Report Generation q—e

L
Do you want to print the WO report for WO WO00057597

O— il I

| User : JulandaK | 13/08/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 s
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6. The Preview screen will be displayed.
7. From here you can make cosmetic changes to the document as well as
Zoom, View, Print, Export or Email the Work Order.

8. Close the Report Preview screen when done.

r}QPreviewq—e

-1=a[x]
File View Background =
WA Glmpaean s 0aame -Ja - B D ]E]

"

Work Order

Example Company v2.5.0.0
StreetNoandRoad Name POBox1234

Area New Town

City Durban

South Africa South Africa

0000 1234

RegNo.: 0000000asad521 Fax No.: 031124545
VATNo.: 0000000 TelNo.: 0311234567

Custorner: Derton/Technologies TelNo.: 031123 4785

WO Barcode
LT = Contce Wi ren
Area: Durban Ares Priority: 0

Billable: YES

Shipping Address: 685 Silver Oak Road CallDate:  16/07/202000:00:00 00:00:00
ForestHills CallRef.:  PRIOO00404
Upper Highway Area Serial No.:  2020-9196
Model No.:  SP2020
Error Code :
1234 WO Code:  WO0005759
Machine Location : WO Desc: TT041 - Bi-annually, Mono 1000 -

Generate Project

Contract No. : C.0.D Inclusions : CRFT
Technician Name and Comments :

Meter 1 Meter 2

|PanDescnpnun | | ‘ Hoex ‘ | |
[atnoxay | ] ] e ] | |
Client Comment :
‘ - R —
Page 1 of 1 | 100% =) i} @)

FUNCTION TILES

The Times tile will direct you to the Time booking for

Work Order screen where you can Add, Edit and Delete
Labour Time for a Work Order linked to a Project. Refer to
Work Orders - Time Booking

The Services tile will direct you to the Internal services for

WO Code screen where you can Add, Edit and Remove an

Internal Service from the Work Order. Refer to Work
Orders - Internal Services
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Third Party Services

Loans

Swap Outs

Meters

il B

-
g
o
-

The Third Party Services tile will direct you to the Service
Request for WO Code screen where you can Add, Edit,
Delete, issue a Requisition and do Billing for the Work
Order. Refer to Work Orders - Third Party Service Request

The Parts tile will direct you to the Service Request for
WO Code screen where you can, Add, Edit, Remove an
Internal Service to a Work Order, as well as view Requis-
itions, Issues and Transfers, maintain Notes, Change the

Warehouse, Remap a Part or Create a Part on the Work
Order. Refer to Work Orders - Part Requests

The Loans tile will direct you to the Loan Requests for WO
Code screen where you can Add, Edit, Delete and view

Returns on a loan request linked to the Work Order. Refer
to Work Orders - Loans

The Swap Outs tile will direct you to the Swap Outs for

WO Code screen where you can Add swap outs on a Work
Order. Refer to Work Orders - Swap Outs

The Meters tile will direct you to the Meters for WO Code

screen where you can view the list of meter readings
against the work order. Refer to Work Orders - Meters

The Equipment tile will direct you to the Expense Claims

for WO Code screen where you can Add, Edit and Delete

and expense claim from the Work Order. Refer to Work
Orders - Expenses

The Travel tile will direct you to the Travel Claims for WO

Code screen where you can Add, Edit and Delete a travel
claim from the Work Order. Refer to Work Orders - Travel

The Documents tile will direct you to the Documents for
Work Order screen where you can Add, Edit, Delete and

View a digital documents linked to a work order. Refer to
Work Orders - Documents
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The functions tile will direct you to the Issued Warranties

for WO Code screen where you can, Add, Edit and Delete

a warranty linked to a work order. Work Orders - War-
ranties Issued

The functions tile will direct you to the Instructions for
WO Code screen where you can Add, Edit, Delete and

Complete an instruction for a Work Order. Refer to Work
Orders - Task Instructions

The functions tile will direct you to the Images for WO

Code screen where you can view and Print the images
linked to the Work Order. Refer to Work Orders - Images

The functions tile will direct you to the Work in Progress
for WO Code screen where you canReturn, Invoice WO

and Invoice Call(s) linked to the Work Order. Refer to
Work Orders - Work in Progress (WIP)

The functions tile will direct you to the Maintenance Meth-
odology for location screen where you can Add, Edit and

Delete a maintenance methodology from a Work Order.
Refer to Work Orders - Maintenance

The functions tile will direct you to the Time Not Billed for
Work Order Code screen where you can Invoice WO,

Invoice Project, Flag Reviewed and set SLA Time linked to
the Work Order. Refer to Work Orders - Time Review

PROCESSING TILES

|

The Quotes functions tile will direct you to the Sales
Quotes for Work Order screen where you can Add, Edit,
Delete, View, Accept, Reject, Covert and Clone a Quote
linked to a Work Order. Refer to Work Orders - Sales

Quotes
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The Orders functions tile will direct you to the Sales
Orders for Work Order screen where you can Add, Edit,
Delete, View, Create Invoice, Create New Deal, Add
Items to WO, New Deal Project, Print Sales Order and
Print a Proforma Invoice. Work Orders - Orders

The Invoices functions tile will direct you to the Sales
Invoices for Work Order screen where you can Add, Edit,
add a Comment and Reference, Print and Send Invoices to
Print Queue. Refer to Work Orders - Invoices

The Credit Notes functions tile will direct you to the Sales
Credit Notes for Work Order screen where you can Add,
Edit, Delete, View, Release for Approval, Remove from
Approval, Approve Cr Note and Send Cr Notes to Print
Queue. Refer to Work Orders - Credit Notes
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