Customers - Decline CRM Customer

SALES

CUSTOMERS - DECLINE CRM CUSTOMER

CRM customer details can only be viewed in the New - CRM status. The cus-
tomer has to be Released for approval in CRM once the customer details

and information have been checked and validated.

Once this has been done, the new customer can be Approved and will then

be Active in BPO2 and will move to the Released status.

Ribbon Access: Sales > Customers
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1. The Customer Listing screen will be displayed.

2. Select the Site where the Customer can be located.
* The example has Durban selected.

3. Change the Status to Released.
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The Customer Listing screen will be updated using the Status filter

selected to display all the Customers waiting for Approval.

for.
Click on Decline Account.

Help v2.5.0.14 - Pg 2 - Printed: 25/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential

Select the row of the Customer that you wish to decline the account



TEcHNoLosTES Customers - Decline CRM Customer

‘ v Customer Listing - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 L=l | x_
| @ | Home | Equpment/locations  Contract  Finance/HR Inventory i [ Projects i Sales  Service  Reportng  Utilties - & x
v al ] B —_—— A D e 2
(2 XQoE = R P> e |- @
Add  Edt Dea Syic  View | Savelayout Workspaces | fold Release Approve |Dedine | | [Released « Refresh | Export Reports Print
- Account ~ | statement
Process, 4 Format Status Processing . Current - Reports Print D
CustomerCode CustomerType CustomerName Department DeptName SiteDescripion CustomerCreditiimit i Cusf CustomerVATNo Cu
wlc [ W e O w0 L5 8 ac L¢3 Ls |
CHR0001 m Chris Haynes Co. Durban 0.00
ERNO00O1 LEG Emnser, White and Goyette Durban 0.00 www.ewg.coza 031 123 4567 01234567890
NEW0001 New Customer Durban 0.00 031 1234567
MOS0001 m Most Wonderful Customer Durban 0.00
I €O30001 ACC €03 Test Co. Durban 0.00 123455 123456789 I
q ;
| User : Juandak | 12/07/2021 | Version : 2.50.3 | Example Company v2.5.0.0 |

7. The Rejection Comments text box will display.

8. Click in the text area to type in the rejection comment against the Cus-
tomer.

9. Click on Save.
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10. When you receive the Customer Authorisation message to confirm
that;
 Authorisation for Customer, [customer code] has been
rejected.
11. Click on OK.
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VIEW DECLINED CUSTOMER

The Customer will be removed from the Customer Listing screen where the status is set
to Released.

1. Change the Status to New - CRM using the Status drop-down list.
2. You can now view the declined Customer on the Customer Listing

screen.
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g The customer will need to be re-checked and validated in CRM before they can be

re-released.
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