Services - Edit a Service

SALES

SERVICES - EDIT A SERVICE

Ribbon Access: Sales > Services

$ - BPO: Version 2.4.0.11 - Example Company ERAR.S
% Equipment / Locations Contract Finance {HR. Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utilities

®$ QW % E EF [ E

Customers | Services |Templates Commerdals | POSLite Quotes Orders Invoices Credit Statement
Notes Run

[ERN

. The Service Listing screen will display.
2. Select the Site where the service can be located.
* The example has Durban selected.
3. Select the Status for the service.
* The example has Active selected.
4. Click on the row of the service you wish to edit.
5. Click on Edit.

@ Short cut key: Right click to display the Process menu list. Click on Edit.
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ServiceCode ServiceDescription Type Class Rate Units TaxType  TaxRate Status
W o s = s o - o
Short Term Contract Deposit EXT SER 1,000.00 ea VAT 1500 A
Installation Fee INT SER 1,200.00 ea VAT 1500 A
Delivery Fee INT SER 550.00 ea VAT 15.00 A
Dealer Service Fee BT SER 350.00 ea VAT 1500 A
Settlements INT SER 500.00 ea VAT 15.00 A
Inspection INT SER 650.00 ea VAT 15.00 A
Pmlg TOLL Tol Fee EXT SER 250.00 ea VAT 0.00 A
MYS Meter Yield Short Fal INT SER 500.00 ea VAT 15.00 A
Roue aa Cleaning Fee INT SER 500.00 e2 VAT 15.00 A
DES Design consultation INT SER 750.00 ea VAT 15.00 A
PRI Printing INT SER 350.00 ea VAT 15.00 A
Purchase Orders TEST Test Service INT SER 550.00 ea VAT 1500 A
INST Installation Fee INT SER 1,200.00 ea VAT 15.00 A
CALL Call Out Fee INT SER 450.00 ea VAT 15.00 A
Re ts
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6. The Edit Service - Code[service code] screen will display.
7. Make the changes required to the Service Details and Defaults frame
(s) as required.
* In this image the Service Type has been changed from
External to Internal, and Cape Town has been added to the
Defaults list.
8. Click on Save.
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| g Home | Equipment/locations  Contract  Finance [HR  Inventory i [Projects L Sales  Service  Reporting  Utities = & x
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save | Back | Savelayout Workspaces
P 4 e 4 had
2 . Defaults »
text to sea P Service Code STCD - PN Selecti... SiteDescript... SalesAccCode COSAccCode AmendDate
Description |Short Term Contract Deposit < N v puban 111 a1 06/10/2020
. | [1__Pretoria 01/01/1500
¥ ‘N ¥ CapeTown 1114 {2114 01/01/1900
[Service Type internal -] ] Bloemfontein 01/01/1900
] ANewTest.. 01/01/1900
Service Class | Service v
Tax Rate | 15.00 v+
Rate 000 3
Unit of Measure Each v
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9. You will return to the Service Listing screen.

10. The Service Type for the Short Term Contract Deposit has been
updated to INT (Internal).
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TOCESSING Format Current Print ‘ Q
ServiceDescription Type Class Rate Units TaxType  TaxRate Status
W o s = s o - o
Short Term Contract Deposit INT SER 1,000.00 ea VAT 15.00 A |
Installation Fee INT SER 1,200.00 ea VAT 1500 A
Delivery Fee INT SER 550.00 ea VAT 15.00 A
Dealer Service Fee EXT SER 350.00 ea VAT 1500 A
Settlements INT SER 500.00 ea VAT 15.00 A
Inspection INT SER 650.00 ea VAT 15.00 A
Tol Fee EXT SER 250.00 ea VAT 0.00 A
Meter Yield Short Fal INT SER 500.00 ea VAT 15.00 A
Cleaning Fee INT SER 500.00 ea VAT 1500 A
Design consultation INT SER 750.00 ea VAT 15.00 A
Printing INT SER 350.00 ea VAT 15.00 A
Test Service INT SER 550.00 ea VAT 15.00 A
Installation Fee INT SER 1,200.00 ea VAT 15.00 A
Call Out Fee INT SER 450.00 ea VAT 15.00 A
Machine Replacement Fee BXT CTRT 250.00 h VAT 15.00 A
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