TECHMNOLOGSTES

Hold History

CONTRACT
HOLD HISTORY

A customer may be put on Hold for a variety of reasons, for example:

¢ 3 credit check failure

* exceeding payment terms

The Hold History of a selected Contract may be viewed from the Contract
Listing screen.

Refer to Place a Contract on Hold and Release a Contract on Hold for more
information about placing a Contract on Hold.
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1. The Contract Listing screen will be displayed.
2. Select the Site that you wish to work in.
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Contract Listing - BPO: Version 2.4.0.11 - Example Company —C

I_%_ A Home‘ Equipment /Locatons | Contract  Finance /HR  Inventory  Maintemance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiities =

-wm [ i Find Serial No. lg 'ﬁa | @

[E] Save Layout
& Workspaces v |
¥, Save Filter

¥ Find Contract | Print  Export | Reports
A Format 2 Status Processing Current . Print 4| Repo... .
ContractNo | CustomerC... | CustomerName ContractType ContractTypeD... Location OrdertNo  StartDate  EndDate  Department... Period
o o o o o o o - = ol =
CO0000002  HOPODL Hope Works (Pty) Ltd cre CostPerCopy  Main 01/03/2014  03/04/2013  Sales Depar &0
CO000003  DEROOT Derton / Technologies cre CostPer Copy  Forest Hill 01/03/2014  01/03/2013  Sales Depar &0
CO0000004  HOPODL Hope Works (Pty) Ltd cre CostPerCopy  Foresthils .. TestComm.. 07/04/2014 07/04/2013  SalesDepar &0
CO0000005  DEROOY Derton / Technolagies cpe CostPerCopy  Foresthills... ContractOr.. 01/03/2014 01/03/2019  SalesDepar.. 50
CO000006  OFFO01 Office Supplies Uniimited  CPC CostPerCopy  Hilorest 1234 15/07/2020  17/07/2025  Sales Depar &0
CO0000007  OFFO0L Office Suppiies Unlimited ~ CPC CostPerCopy  ForestHils ... 07/01/2014  07/01/2019  Sales Depar... 50
CO0D00008 YESOO1 Young Electric cre CostPerCopy  Durban Area  abcl23 05/02/2013  26/11/2020  Sales Depar &0
ekl CO0000009  DEROOY Derton / Technologies e CostPer Copy  Durban Area 07/05/2014  07/05/2020  Sales Depar.. 50
CO0000010  HOPODL Hope Works (Pty) Ltd cre CostPer Copy  BPO_RSI 05/01/2011  07/01/2016  Sales Depar &0
COO000011  WESOOL  Westwood Dynamic e CostPer Copy  Main ContractOr... 09/05/2014 09/05/2019  Sales Depar... 50
p—— coonoootz  TIAGD1 Titan Group cre CostPerCopy  Durban Area 16/05/2014  16/05/2018  Sales Depar &0
COOD00013  TIAGDL Titan Group e CostPer Copy  Durban Area 16/05/2014  15/05/2019  Sales Depar.. 50
coooooota  TIAGD1 Titan Group cre CostPerCopy  Main 16/05/2014  16/05/2018  Sales Depar &0
CO000015  TIAGDL Titan Group e CostPer Copy  Main 20/05/2014  20/05/2013  Sales Depar.. 50
COo00016  TIAGD1 Titan Group cre CostPerCopy  Main 13/05/2014  13/06/2018  Sales Depar &0
Coon000t7  TIAGDL Titan Group e CostPer Copy  Main 17/05/2014  17/06/2019  Sales Depar... 50
Processing CO0000018 SAMOO1 Samanthas Diner cpc CostPer Copy  Main 09/07/2014  03/07/2019  Sales Depar 60
CO0D00013  HOPODL Hope Warks (Pty) Ltd e CostPerCopy  Main 28/07/2014  23/07/2013  Sales Depar.. £
e CO0000020  HOPOOL Hope Works (Pty) Ltd e CostPer Copy  Durban Area 0101/2011  31/01/2016  Sales Depar 50
COODO002:  YESOOL Young Electric e CostPerCopy  Main 31007/2014  31/07/2013  Sales Depar.. £
CO0D00022  SAMODL Samanthas Diner cre CostPer Copy  Main 05/08/2014  05/08/2013 50
CO0D00023  DEROOL Derton / Technologies cpe CostPerCaov  Kloof co1254 07/01/2015  07/01/2020  Sales Deoar.. £
.

1. This screen opens by default in the Active status.

2. Select a different status from the drop-down menu, if required.

" Notes:
° If the contract you wish to view, is currently on Hold,

select the Hold Status from this menu.
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= - Contract Listing - BPO: Version 2.4.0.11 - Example Company
g ‘l Home: ‘ Equipment / Locations Contract Finance / HR Inventory Maintenance | Projects Manufacturing Procurement Sales Service Reporting Utilities - 2 X
Eﬁ} 4 = \':il Save Layout »_ﬁ: Hold Al Sites -] i rd serain. ﬁ = ﬁl
2 Workspaces v | 5 Suspend Active < _ s
Add  Edit T = Tlose — Print  Export | Reports
i Save Filter | Release cf Contract | |Status & StatusDesc. ~lell -
Processing 5 Format A Status Processing 2 : :Z‘:ase 5 RUIE 4| Repo.. . 2]
Links [ A Active L
) H Hold
Contracttlo & | CustomerC... | Customerhame ContractType | Contr| P Suspend tartDate | EndDate Department... Period | PeriodT:
Functions * - - T o |S i = - - - @ -
CO0000028  HACOOL Hack PC - IT Shop cPc Cost x /[olo6[2015  29/06/2020  Sales Depar.. 50 Months
CO0000D23  HOPOOL Hope Works (Pty) Ltd P CostPer Copy  Main 30/06/2015  30/05/2020  Sales Depar 60 Months
CO0000030  GREDDL Green Tea Supplies P CostPerCopy  Pinetown 20/10/2015  20/10/2020  Sales Depar... 50 Months
CO0000D31  YESODL Young Electric 7o CostPer Copy  Hillerest 24/03/2016  24/03/2021  Sales Depar 60 Months
CO0000D32  NOMODDL  Nomu Nivea P CostPer Copy  Hillcrest 24/03/2016  24/03/2021  Sales Depar.. 50 Months
COD000D33  WESDOL Westwood Dynamic s 3o CostPer Copy  Main 24/03/2016  24/03/2021  Sales Depar 60 Months
CO0000034  DANQOZ Dancing Shoes P CostPer Copy  Main 27/05/2016  27/05/2021  Sales Depar.. 50 Months
Hold History 00000035 HOPOO1 Hope Warks (Pty) Ltd cPC CostPer Copy  Kloof 22062016 22/06/2021  Sales Depar 60 Months
CO000D36  DANQOZ Dancing Shoes cpc CostPer Copy  Main 23/06/2016  23/06/2021  Sales Depar.. 50 Months
CO0000037 Jusoo1 Just In Time cPC Cost Per Copy 23f06/2016  23/06/2021  Sales Depar 60 Months
COO000D38  SAMOOL Samanthas Diner cpc CostPer Copy  Main 23/06/2016  23/06/2021  Sales Depar.. 50 Months
00000039 TIADO1 Titan Group cPC CostPer Copy  Main 23f06/2016  23/06/2021  Sales Depar 60 Months
CO0000D40  YESODL Young Electric cpc CostPer Copy  Main 01/06/2011  01/05/2016  Sales Depar.. 50 Months
CO0000041 PANDOT Panda Capiers cPC CostPer Copy  Main 25/03/2019  25/03/2025  Sales Depar &0 Months
» COODDO042  HOPODL Hope Warks (Pty) Ltd PRE Prepaid Contract Main 07/09/2016  07/03/2021  Sales Depar.. 50 Months
00000043 HOPOO1 Hope Works (Pty) Ltd cpC CostPer Copy  Main 01/08/2016  07/09/2021  Sales Depar &0 Months
Processing COO000044  BOTDOOL Bothas Metworking inc crPC CostPer Copy  Main 25/10/2016  25/10f2021  Sales Depar.. 60 Months
CO0000045 HOPOO1 Hope Works (Pty) Ltd cPC CostPer Copy  Durban Area 12345 10/05/2017  10/05/2022  Sales Depar. &0 Months
i~ CO000D46  HOPOOL Hope Works (Pty) Ltd P CostPer Copy  Upper High 16/05/2017  16/05/2022 60 Months
CO0000047 HOPOO1 Hope Works (Pty) Ltd cpC CostPer Copy  Kloof 16/05/2017  16/05/2022 &0 Months
CO000D48  HOPOOL Hope Works (Pty) Ltd cpc CostPer Copy  Durban Area 16/05/2017  16/05/2022 60 Months
C00000049  HOPOOL Hooe Warks (Pbv) Ltd P CostPer Coov  Durban Area 16/05/2017  16/05/2022  Sales Devar.. 60 Months
»

VIEW HOLD HISTORY

1. Select the row of the contract where you wish to view the Hold His-
tory.
2. Click on the Hold History tile.
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$ - Contract Listing - BPO: Version 2.4.0.11 - Example Company =Jla
@ | fome | Ecupment/locstons  Contract  Finance /MR Inventory  Mantensnce /Projects  Manufactuing  Procurement  Sales  Service  Reporting  Utiites - & x
E:Z % @ Save Layout wEx Hold @ AllSites " & find seria o, lﬁ Eﬁé‘l @
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s %, Save Fiter e | o een Moo | BB S
Processing Format i Status Processing u nt a Print 4| Repo &
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E
Contractho 4 | CustomerC... CustomerName ContractType ContractTypeD... Location OrderNo StartDate  EndDate Department... Period  PeriodType
Functions -] o s s s 3 o - - o - o -
CO0D00028  HACOOL Hack PC - IT Shop CcPC CostPer Copy  Main 29/08/2015  2306/2020  Sales Depar 60 Months
C€O0000029 HOPOO1 Hope Works (Pty) Ltd cPC CostPer Copy  Main 30/06/2015  30/08/2020  Sales Depar 60 Months
CO0000030  GREOOL Gresn Tea Supplies cPC CostPer Copy  Pinetown 20/10/2015  20/10/2020  Sales Depar... 60 Months
CO0000031 YES001 Young Electric cPC CostPer Copy  Hillorest 24/03/2016  24/03/2021  Sales Depar 60 Months
CO0D00032  NOMOOOL  Nomu Nivea cPC CostPer Copy  Hillrest 24/03/2016  24/03/2021  Sales Depar... 60 Months
€00000033 WES001 Westwood Dynamic CPC CostPer Copy  Main 24/03/2016  24/03/2021  Sales Depar 60 Months
CO0000034  DANDOZ Dancing Shoes cPC CostPer Copy  Main 27/05/2016  27/05/2021  Sales Depar... 60 Months
Hold History CO0D00035  HOPOO1 Hope Works (Pty) Ltd cPC CostPer Copy  Kloof 22/06/2016  22/06/2021  Sales Depar 60 Months
CO0000036 DANO0Z Dancing Shoes cPC CostPer Copy  Main 23/06/2016  23/08/2021  Sales Depar 60 Months
CO0000037  JUS001 Just In Time cPC Cost Per Copy 23/06/2016  23/08/2021  SalesDepar... 60 Months
- €00000038 SAMOOT Samanthas Diner cPC CostPer Copy  Main 23/06/2016  23/08/2021  Sales Depar 60 Months
CO0000033  TIADOL Titan Group cPC CostPer Copy  Main 23/06/2016  23/06/2021  Sales Depar.. 60 Months
CO0000040 YES001 Young Electric CPC CostPer Copy  Main 01/06/2011  01/06/2016  Sales Depar 60 Months
CO0000041  PANODL Panda Copiers cPC CostPer Copy  Main 25/03/2019  25/03/2025  SalesDepar... 60 Months
.—p » |conoooo42  HOPODL Hope Works (Pty) Ltd FRE Prepaid Contract Main 07/03/2016  07/03/2021  Sales Depar 60 Months
CO0000043 HOPOO1 Hope Works (Pty) Ltd cPC CostPer Copy  Main 01/08/2016  07/09/2021  Sales Depar 60 Months
CO0000044  BOTOOO1  Bothas Networking inc cPC CostPer Copy  Main 25/10/2016  25/10/2021  SalesDepar... 60 Months
€00000045 HOPOO1 Hope Works (Pty) Ltd cPC CostPer Copy  Durban Area 12345 10/05/2017  10/05/2022  Sales Depar 60 Months
i CO0000046  HOPOOL Hope Works (Pty) Ltd cPC CostPer Copy  Upper High... 16/05/2017  16/05/2022 60 Months
CO0000047 HOPOO1 Hope Works (Pty) Ltd cPC CostPer Copy  Kloof 16/05/2017  16/05/2022 60 Months
CO0000048  HOPOOL Hope Works (Pty) Ltd cPC CostPer Copy  Durban Area 16/05/2017  16/05/2022 60 Months
COODO0043  HOPOOL Hope Works (Pt) Ltd cPC CostPer Coov  Durban Area 16/05/2017  16/05/2022  Sales Depar 60 Months ™
‘ »

The Hold History for Contract No.: [] screen will open.

2. Here you can view a historical list of reasons why the selected contract

has been put on Hold.

Hold period is recorded.

tured.
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Click on Back to return to the Contract Listing screen.

The Date the Hold period started and the Employee who initiated this

The Estimated Release Date and actual Release Date are also cap-



Hold History

$ - .___'anl}listnrvfnr Contract No.: CO0D00042 - BPO: Version 2.4.0.11 - Example Company
|I| Home = Equipment/locations  Contract  Finance /HR  Inventory — Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporing  Utlities. - & x
H Save Layout ,.
Processi.. 4| Format . 2o fad
HoldDate HoldTime | EmployeeName  HoldReason &£ ~ Date | ReleaseDate
= = B e = = =
V 17/07/2019  00:00:00 BiancaDuToit  This customer was puton hold by the on service limiter. The service limit is 6.5 hours, the hours used is 6.5 over the last 90 days.  19/07/2019 25/02/2021  13:53:50
25/01/2021  00:00:00  Abigail Milne Updated contract needs to be approved. 27/01/2021 01/02/2021  13:57:03
23/03(2021  13:46:57  Abigail Mine Monthly payment overdue. 25/03/2021 01/01/1800  00:00:00

MNU.112.058
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