Adhoc Escalatons

CONTRACT

ADHOC ESCALATIONS

Adhoc escalations can be run at any time of the year, across all or selected

contracts, regardless of the contract escalation period / amount.
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ADHOC ESCALATIONS SCREEN OVERVIEW

The Adhoc Escalations screen will be displayed, listing all Active contracts.

This screen is divided into 4 frames:

Contract Types to be escalated.
Fee Types to be escalated.
Contracts to be escalated.

> wbd R

Contract Items Charges frame: where contract items that meet the

requirements selected in frames 1, 2 and 3 are displayed.
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¥ |CO0000018 |CostPer Copy |Samanthas Diner SAMO01 Class1, ¥ N CO0000019  FBTB  Cost Per Copy. BTOB - Bank Rental 423500 42350 465.850 OFF001 Office Supplies Ur
ﬁ ‘Cmmg =] S |G == ) CO0000074 FBTB  CostPerCopy BTOB-Service 275000 27500 302.500 DEROL Derton / Technole
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User Defined Fields

The inclusion of User Defined Fields is to provide more information within

the Asset, Contract, Customer and Location modules so that associated

work/processes can be carried out more efficiently. It will serve as connective

tissue between contracts and call center functions to improve call center per-

formance by having readily accessible information.

Version Compatibilityl

Contract Class and Category, as defined on the contract, can be useful when

filtering for contracts that you need to escalate.

* The check boxes are all marked when you first open the Adhoc

Escalations screen.

° This means that all the contract types and fees will be

affected by any adhoc escalation changes that are

made in this screen.

1 BPO2 v2.5.0.8 or higher. " Add Interest Rate " on page 2
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Mark Items to be Escalated

* You can use the Marked check boxes to select the Contract
Types, Fee Types, Contracts and Contracts Items that you wish

to escalate.
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¥ joownorzzi|contpericro i Somen e DY Jsa00L ¥ v CO0000074  FBTB  CostPer Copy BTOB - Insurance: 500.000  50.000 550.000 DEROOL Derton / Technokc
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108 of 108 27,1029 250368 2966319
< v[ | 5
Open Windows ~ | User:Banca | 23/02/2023 | Version: 2.5.1.4 | Example Company

* Each contract item meter charge will be listed individually, as fol-

lows:
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» [tem Fee (IFEE)
» Item Fee Back to Back (FBTB)

* Each contract item meter charge will be listed individually, as fol-

lows:
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o o e
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Marked Code. CodeDescription ¥ ves 00000081 | AMCH Cost Per Copy. Aggregate Colour Meter 0 105.000  10.500 115.500 TIA001 Titan Group
’ v RN Standard Rentals 2 ¥ N €00000080 | AMCH [Cost Per Copy. ‘Aggregate Mono meter 0 60.500 6050 66.550 OFF001 Office Supplies Ur
MW [T [ 00000079 | AMGH _|Cost Per Copy. ‘Aggregate Mono meter 0 B0 398 82688 HOPOOL Hope Works ()
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F 5 Service ¥ ves 00000081 [ AMTR  [cost Per Copy Aggregate Meter Min Biing 0000  0.000 0.000 TIADOL Titan Group
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Marked Contractio | ContractTyp... | Customertiame Cistomercode)|Gass cat. ¥ N €00000019 | 8T8 [costPer Copy BTOB -Mono meter 0 6655 0.666 7.321 OFFO0L Office Supplies Ur
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v CO0000016 | Rental Contra...| Titan Group TIA001 Class1 ¥ N CO0000012 | FBTB  [Prepaid Contract  BTOB - Service: 1,464.100 -196.410  -1,610.510 TIADOL Titan Group
v CO0000018 | Cost Per Copy | Samanthas Diner SAMO0L Class1 M N C00000019 | FBTB  [cost Per Copy. BTOB - Bank Rental 43500 4235 465.850 OFFODL Office Supplies Ur
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= (i |Enteen) B oL 4 No CO0000074 | FBTB  |Cost Per Copy BTOB - Insurance. 500.000 50.000 550.000 DERO01 Derton / Technok:
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< 000000043 | Cost Per Copy. Works Pty)Ltd | HOPOOL ¥ N CO0000016 | FBTB  [Rental Contracts  BTOB - Insurance: 300.000  15.000 315.000 TIAOOL Titan Group
© 000004 Conter Copy satrstictmring e 5070001 v e cooooor2 [Fee  |prepad Contract  service 169.0%  169.04  1860.139 TIADOL Tlan Group
v CO0000072 | Cost Per Copy |Hope Works (Pty)Ltd | HOP0O1 Cass3 M N €00000018 [ IFEE  [Cost Per Copy Service 1,468,189 196819 1,615.008 SAMOOL Samanthas Diner
v CO0000074 | Cost Per Copy |Derton /Technologes | DER001 ¥ N CO0000018 | IFEE  [Cost Per Copy. Service 1,076,671 107.667  1,184.339 SAMOOL ‘Samanthas Diner
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AMOUNT, INCREASE AND NEW AMOUNT COLUMNS

In the Linked Contract Item Charges Listing frame, look at the Amount,
Increase and New Amount columns.

* Amount: This is the amount of the fee that is being charged.
* Increase: This is the amount by which this fee will increase when
the periodic escalation set on the contract is applied. (This can

either be a Percentage or a Flat Amount).
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Adhoc Escalations

* |n this image, the amount already set up on the system
is a 10% escalation.
* New Amount: This is the new amount of the fee once the increase

has been added. (Amount + Increase = New Amount)

You can make individual changes to the Increase amount, but when an escal-
ation across multiple charges is required, then apply an escalation percentage

across all marked items, as noted next.
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B @ e L3 0 0
PR VO ves COO00081  AMCH  CostPerCopy  Aggregate Mono meter 0 g g 57.75 Jac01 Tian Group
Marked | Code W ves CODD000S1  AMCH  CostPer Copy. Agoregate Colour Meter 0 105,000 10500 5500 1A001 Titan Group
» vl RN - ¥ N CO0000080  AMCH  Cost Per Copy Aggregate Mono meter 0 60.500 6.050 66.550 OFFO01 Office Supplies Ur
W [EoT ¥ N CO0000073  AMGH  CostPerCopy  Aggregate Mono meter 0 B0 393 52658 HOPOO1L Hope Works (ty)
:JJ :« Insurance Ve CO0000077  AMCH  CostPer Copy. Aggregate Mono meter 0 82688 4134 86.822 PINOOOL Pink Shoes.
v R Bork Rental ¥ N €O000008)  AMTR  Cost Per Copy. ‘Aggregate Meter Min Biling 0000  0.000 0.000 OFFO01 Office Supples Ur
El s == - M ves CO0000081  AMTR  Cost Per Copy. Aggregate Meter Mn Biling 0.000 0.000 0.000 TIAOOL Titan Group
= Vo ves CO0000081 AMTR  Cost Per Copy Aggregate Meter Min Biling 0.000 0.000 0.000 TIA0OL Titan Group
— ") COD00O79  AMTR (CostPerCopy AgoregefeMeterMinBling  0.000  0.000 0.000 HOPOOL Hope Works (ty)
"  group by that column ¥ N CO0000077  AMTR  CostPer Copy. Aggregate Meter Min Biling 0000 0.000 0.000 PIN0OO1 Pink Shoes.
Marked Contractho | ContractTyp... | Customerhame CustomerCode | Class cat ) CO0000019  CBTB  CostPer Copy. BTOB - Mono meter 0 6655 0.6 7.321 OFFO01 Office Supples Ur
Y & 3 3 [ I3 o I8 ¥ N CO0000072 CBTB  CostPer Copy. BTOB - Mono meter 2500 10.000 1.000 11,000 HOPOOL Hope Works (Pty)
» v cooomon Titan Group [TA001 Class3 /] ¥ N COD000016 CBTB  Rental Contracts  BTOB - Mono meter 0 0.500 0.025 0.525 TIADOL Titan Group
¥  |CO0000016 |Rental Contra.. Titan Group TIADOL Cass1 ' ¥ N CO0000012  FBTB  Prepaid Contract  BTOB - Service: 464100 -196.410  -1610.510 TIAOOL Titan Group
9 foononon{Riche: BerGol st men e |ESTH Coest | ) CO000019 FBTB  CostPerCopy  BTOB -BankRental 23500 4230 465850 OFF001 Office Supples Ur
o 000000019 o Lt = vV N CO0000074 FBTB  Cost Per Copy BTOB - Service 275.000 27.500 302.500 DER0O1 Derton / Technok:
v s il IELR ¥ N CO0000074 FBTB  Cost Per Copy BTOB - Insurance 500.000 50.000 550.000 DERO01 Derton / Technoke
v (CO0000031  Cost Per Copy | Young Blectric YES001 Class3
W/ |CO0000043 | CostPer Copy |ope Works Ph)Ltd |HOPOD1 Ve CO0000016  FBTB  Rental Contracts  BTOB - Insurance 300000 15.000 315.000 TIAOOL Titan Group
¥ |CO0000044 | CostPer Copy |BothasNetworkinginc | BOT0001 sl ¥ N CO0000012 IFEE  Prepaid Contract  Service 169103  169.104  1,860.139 TIADOL Titan Group
W |CO0000072 |CostPer Copy |Hope Works (Phy) Ltd | HOPOOL Class3 ¥ N CO0000018 IFEE  CostPer Copy Service 148,189 196.819 1615008 SAMOOL ‘Samanthas Diner
¥ |CO0000074 |Cost Per Copy |Derton /Technooges | DER0DL 7 N CO0000018 [FEE  CostPerCopy  Service LO76.671  107.667  1,184.339 SAMOOL Samanthas Diner
B4 {cooonon77 8 oiet ey ChoV (B e Lo s - 7 N CO0000018 FEE  CostPerCopy  Servie 512701 512 s63.971 savool Samanthas Diner -
< 5
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ESCALATION PERCENTAGE

You can use this process to apply a percentage amount across all of the selec-

ted Contract Types, Fee types and Contract Item Charge lines.

* Click in the Escalation Period field and either type in or use the
arrow indicators to select the percentage that you wish to escal-

ate by.
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v e Prepad Contract No
v R Rental Contracts N
@ |ExcFromscdlaton | ContiactNo  Type  ContractTypeDesc  FeeTypeDesc Amount | Increase  NewAmount | CustomerCock
L o o 0 - L E
Fee Types »OM e CO0000081  AMCH  Cost Per Copy ‘Aggregate Mono meter 0 52.500 5.250 57.750 TIAOOL
Marked Code. Vo ves CO0000081  AMCH  Cost Per Copy Aggregate Colour Meter 0 105000 10.500 115,500 TIAOOL
yoov REN - ¥ N CO0000080  AMCH  Cost Per Copy ‘Aggregate Mono meter 0 60.500 6.050 66.550 OFF001
¥ w e v e COD00079  AMCH  CostPer Copy Aggregate Mono meter 0 B0 39% 82688 HOPOOL
I [fotee Revkd F CO0000077  AMCH  CostPer Copy Aggregate Mono meter 0 s2688 4134 86.822 PINGOO1
j : ::::u ¥ N CO0000080  AMTR  Cost Per Copy Aggregate Meter MnBling 0.0  0.000 0.000 OFF01
v s Service ¥ es CO0000081  AMTR  Cost Per Copy Aggregate Meter Min Biling 0.000 0.000 0.000 TIADOL
= Vo ves CO0000081  AMTR  Cost Per Copy. ‘Aggregate Meter Min Biling 0000  0.000 0.000 TIAOL
VN CO0000079  AMTR  Cost Per Copy Aggregate Meter Min Biling 0000  0.000 0.000 HOPOOL
v N €O0000077  AMTR  Cost Per Copy Aggregate Meter Min Biing 0000  0.000 0.000 PINOOO1
Cstmercoaa|Ciss R Ve CO0000013  CBTB  CostPer Copy BT08 -Mono meter 0 6655 0666 7.321 OFF001
0 3 3 3 - ¥ N CO0000072 CBTB  CostPer Copy. BTOB - Mono meter 2500 10.000 1.000 11000 HOPOO1
» Prepaid Contract Titan Group |T1a001 Class3 | Category1. ¥ N CO0000016 CBTB  Rental Contracts  BTOB - Mono meter 0 0500 0025 0525 TIADDL
Rental Contracts Titan Group. TIADOL Class1 Category2 Vo CO0000012 FBTB  Prepeid Contract  BTOB -Service: 1464100 -146.410  -1,610.510 TIADO1
Cost Per Copy ‘Samanthas Diner |sAM001 Class1  Category3 ¥ N CO0000019  FBTB  CostPer Copy BTOB - Bank Rental 423.500  42.350 465.850 OFF001
oo o e Sople m‘l e 2| Ca ko3 ) CO0000074  FBTB  CostPer Copy 8708 - service 275000 27500 302500 DER0OL
ot e oy = eEsont = ooyt ) CO0000074 BT CostPerCopy  BTOB-Insurance S0.000 50000 550000 DEROOL
Costper Copy Hope Works Pry)Ltd |HOPOOL. v M CO0000016 FBTE  Rental Contracts  BTOB - Insurance: 300000 15000 315,000 TIAGOL
Cost Per Copy. BOT0001 ¥ N CO0000012 IFEE  Prepaid Contract  Service 1691036  163.104  1,860.133 TIAQOL
opy HOPOD1 Class3 Category1 v N CO0000018 IFEE  CostPer Copy Service 1,468.189  146.819  1,615.008 SAMOO1
Cost Per Copy Derton / Technologies DER0DL ¥ CO0000018 IFEE  CostPer Copy Service 1076671  107.667  1,184.339 SAMOOL
Cot e Copy Bk Stoss I EEHOOC TR ctaos BN C=1e o3 A CO0000018 IFEE  CostPerCopy  Service 512701 512 S63.971 SAMOOL
Cost Per Copy Pk Shoes PINGOO1 Classt Category1 =
o e —" e u 1080f 108 27,1029 250368 2966319
Open Windows ~ | User:Banca | 23/02/2023 | Version: 2.5.1.4 | Example Company

* When you have selected the escalation amount, click on the Apply
button.

@ | tome | Equpment/Locstons  Contract  Finance/HR  Inventory  Mantenance [Projects  Manufactrng  Proement  Saes  Service  Reportg  Uties
HO R E ®
Save  Back | Savelayout Workspaces | Export
Contract T
Marked ContractType |C ShortTerm 5 :
y v | CostPer Copy. No
v e Prepaid Contract o .
v RN Rental Contracts N
@ |ExcFromEslaton  ConbactNo  Type  ContractTypeDesc  FeeTypeDesc Amount | Increase  NewAmount | CustomerCock
v B o o L 0 - - - 0 -
Fee Types »OM e CO0000081  AMCH  Cost Per Copy ‘Aggregate Mono meter 0 52500  5.250 57.750 TIADO1
Marked Code M es CO0000081  AMCH  Cost Per Copy Aggregate Colour Meter 0 105.000  10.500 115.500 TIAGO1
yov REN 0 4 CO0000080  AMCH  Cost Per Copy Aggregate Mono meter 0 60.500 6.050 66.550 OFF001
B w e Fes] v N CO0000079  AMCH  Cost Per Copy Aggregate Mono meter 0 7750 39% 52688 HOPOO1
I [Eoee Reel M COD000077  AMCH  CostPer Copy Aggregate Mono meter 0 s2688 4134 86.822 PINOOO1
T j : :‘::;:u VN 00000080  AMTR  Cost Per Copy. ‘Aggregate Meter Min Biing 0000  0.000 0.000 OFF001
v s Service Vo es CO0000081  AMTR  Cost Per Copy Aggregate Meter Min Biling 0.000 0.000 0.000 TIAGOL
Vo ves CO0000081  AMTR  Cost Per Copy Agoregate Meter Min Biling 0000  0.000 0.000 TIAGD
¥ N CO0000079  AMTR  CostPer Copy Aggregate Meter Min Biling 0000 0.000 0.000 HOPOOL
¥ N CO0000077 AMTR  Cost Per Copy Aggregate Meter Min Biling 0.000 0.000 0.000 PINGOOL
CustomerName CustomerCode | Class Gy Ve COD00001S  CETB  CostPer Copy BT08 - Mono meter 0 6655 0666 7.321 OFFO01L
IE [a: I3 I3 N ¥ N 00000072 CBTB  Cost Per Copy BTO8 - Mono meter 2500 10.000 1.000 11,000 HOPOOL
Titan Group |T1A001 Class3 | Category1. ¥ N CO0000016  CBTE  Rental Contracts  BTOB -Mono meter 0 0500 0025 0525 TIADDL
Titan Group TIAO0L Class1. Category2 ¥ N CO0000012 FBTB  Prepaid Contract  BTOB - Service -1,464.100 -146.410  -1,610.510 TIAQOL
|sAmo01 Cassi | Category3 T CO0000013 FSTB  CostPerCopy  BTOB -BankRental 423500 42350 4585 OFF00L
Offce Supphes Unke | OFFOO L =3 End M N CO0000074  FBTB  CostPer Copy 5708 - Service 275000 27500 302500 DEROOL
s":'mm" f;:: _— E==0 v M CO0000074 FBTB  CostPer Copy BTOB - Insurance. 500.000  50.000 550,000 DEROO1
Hope Works (P) Lt [HOPOO1 T A CO0000016  FBTB  Rental Contracts  BTOS - Insurance 30000 15000 315000 TIAQOL
BOT0001 ¥ N CO0000012 IFEE  Prepaid Contract  Service 1691036  163.104  1,860.133 TIAOOL
Hope Works (Pty) Ltd___|HOPOOL Class3 Categoryt | — Ve CO0000018  IFEE  CostPer Copy service 1,968,189 146819 1,615,008 SAMOOL
Derton / Techndlogies | DEROD. VN CO0000018 IFEE  CostPer Copy Service 1076.671  107.667 1,184,339 SAMOO1
i | ESo00T — i Guisory 3 ¥ M CO0000018  IFEE  CostPer Copy Service 512701 51270 563.971 SAMOO1 -
Pk shoes PINGOO1 Classt Category1 =
N p— 1080f 108 27,1029 250368 29,663.19
Open Windows ~ | User:Bianca | 23/02/2023 | Version: 2.5.1.4 | Example Company

* An Escalation Processing message box will pop up asking;
° The Escalation percentage of [] will be applied to all
the selected items. Do you still want to proceed?
* Click on Yes.

Help v2.5.0.14 - Pg 6 - Printed: 25/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHMNOLOGSTES

Adhoc Escalations

® = Adhoc Escalations - BPO: Version 2.5.1.4 - Example Company —JEx
@ | tome | Eaupment/Locations Inventory  Maintenance /Projects  Manufsctuing  Proasement  Sales  Service  Reportng  Utities - & x
HO R E&
Save  Back | Savelayout Workspaces | Export
Process . Format | Pt &
Contract
Contractrype Shortrem 7@
oW o | CostPer Copy. No
v e Prepad Contract No
v e Rental Contracts N
B ExcFromEscabton  ContactNo | Type  ContiactTypeDesc | FeeTypeDesc Amount | Increase  NewAmount | CustomerCock
s B o o o o = F -
M e CODD000B1  AMCH  Cost Per Copy Aggregate Mono meter 0 52500 5250 57.750 TIADOL
| Vo ves CO0000081  AMCH  Cost Per Copy Aggregate Colour Meter 0 105,000 10.500 115,500 TIADO1
~H Ve CO0000080  AMCH CostPerCopy  Aggregate Mono meter O 6050 6050 66,550 OFFOOL
e L 2 cononoaz. CostPerCopy  Agoregate Mono meter 0 B0 39% 82688 HOPOOL
ECatz] Escalation Processing BMCH  Cost Per Copy ‘Aggregate Mono meter 0 82.688 4134 86,822 PIN0OOL
e BMIR CostPerCopy  AgoregateMeterMnBling 0000 0.000 0.000 OFFO01
Service o The escalation percentage of 15 will be applied toallthe  AMIR CostPerCopy AgwregateMeterMnBling  0.000  0.000 0.000 TIAQDL
selected tems. Do you want to proceed? BMIR CostPerCopy AgoregateMeterMnBling 0000 0.000 0.000 TIA00L
BMIR CostPerCopy  AgoregateMeterMnBling 0000 0.000 0.000 HOPOOL
column el w BMIR CostPerCopy AggregateMeterMnBling 0000 0.0 0.000 PNOOOL
Cstmercoaa|Ciss I CostPerCopy  BTOB -Mono meter 0 6655 0666 7.321 OFFO01
[ [ [ o [ B COOO072 CBTE CostPerCopy  BTOB-Moromeler2500 1000 1000 100D HOPOOL
Prepaid Contract Titan Group TIA001L Class3 | Category1. ¥ N CO0000016 CBTB  Rental Contracts  BTOB - Mono meter 0 0500 0025 0525 TIADDL
Rental Contacts  Titan Group TiAcoL Classt. Category2 A CO0000012 FBTE  Prepaid Contract  BTOB -Service 964100 146410 -1610.510 TIAODL
Cost Per Copy. SAMOO1 Class1 Category3 VN CO0000019  FBTB  CostPer Copy BTOB - Bank Rental 423.500 42350 465.850 OFFO0L
oo o ;““"‘ =2 Categoryd ) CO0000074 FBTB CostPerCopy  BTOB-Service 275000 27500 302,500 DEROOL
opy Samanthas Diner AM001
74 E X 0
e E i 3 = v e CO0000074 FSTE  CostPerCopy  BTO8-Insurance 500000 50.00 550.000 DEROO1
Costper Copy iope Works (Pty) Ltd | HOPOO1 v M CO0000016 FBTE  Rental Contracts  BTOB - Insurance: 300000 15000 315.000 TIAOL
CostPer Copy ¥ N CO0000012 IFEE  Prepaid Contract  Service 1691036  163.104  1,860.133 TIAQOL
opy Class3 Category1 v N CO0000018 IFEE  CostPer Copy Service 1,468.189  146.819  1,615.008 SAMOO1
Cost Per Copy Ve CO0000018 IFEE  CostPerCopy  Service 1076671 107667 1184339 SAMO01
Coat Bes oY = cakaays ) CO0000018 IFEE  CostPerCopy  Serviee 52701 5L 63971 SAMOOL -
Cost Per Copy Classt Category1 =
o 1080f 108 27,1029 250368 2966319
| Open Windows | User:Banca | 23/02/2023 | Version: 2.5.1.4 | Example Company

¢ Review the Amount, Increase and New Amount columns.

* You will see that the 15% increase has been applied.

N N (=)= )(x]
Conbact  Finance /HR  Inventory  Maintenance /Projects  Manufactwring  Procurement  Seles  Service  Reportng  Utiities - & x
gt

SaveLayout Workspaces | Export
Process . Format | pont &
Contract
Marked | ContractType Shortrem ==
D  Cost Per Copy No T &
v e Prepaid Contract No -
v Ren Rental Contracts I
@ ExcFromEscabton  ContactNo  Type  ContiactTypeDesc | FeeTypeDesc [amount | Increase  NewAmount | CustomerCodk
v 8 O 0 0 0 L3 - - - 0 N
Fee Type: »OM e 00000081  AMCH  Cost Per Copy ‘Aggregate Mono meter 0 52.500 7875 60.375 | T1A001
Code v Yes CO0000081 AMCH  Cost Per Copy Aggregate Colour Meter 0 105.000 15.750 120.750 | T1A001
yov REN 0 ¥ N CO0000080  AMCH  Cost Per Copy ‘Aggregate Mono meter 0 60.500 9.075 69.575 |OFF001.
| & w e v e COD000079  AMCH CostPerCopy  Aggregate Mono meter 0 B0 11813 90,563 |HOPOOL
¥ [FEotee Rekd N CO0000077  AMCH  CostPerCopy  Aggregate Mono meter 0 s2688 12403 95.091 |Pmvooo1
j : :‘::::u ¥ N CO0000080  AMTR  Cost Per Copy Agoregate Meter Min Biing 0000 0.000 0.000 |oFFo01
v s Service Vo ves CO0000081  AMTR  Cost Per Copy Aggregate Meter Min Biling 0.000 0.000 0.000 | 14001
= ¥ ves CO0000081  AMTR  CostPer Copy Agoregate Meter Min Biing 0000  0.000 0.000|T1A001
wacts M N CO0000079  AMTR  Cost Per Copy Aggregate Meter MnBiing | 0.000 0000 0.000HoPoO1
v N €O0000077  AMTR  Cost Per Copy Aggregate Meter in Biling 0000  0.000 0.000 |Pmoco1
Costmercode [Coms T 4 000013 BB CostPerCopy 6708 -Mono meter cess oo 7.653|orro01
o 0 0 0 - ¥ N CO0000072 BT CostPer Copy BTOB - Mono meter 2500 10000 1500 11.500 [HOPOOL
Titan Group. TIA00L Class3 | Category1. ¥ N CO0000016 CBTE  Rental Contracts  BTOB - Mono meter 0 0.500 0.075 0.575| 114001
Rental Contracts __ Titan Group TiAGOL Classt Category2 ) CO0000012 FBTB  Prepaid Contract  BTOB -Service 4964100 219615  -1,683.715| T1A001
Cost Per Copy. Samanthas Diner 'SAMOO1 Class1 | Category3 ¥ N 00000019  FBTB  Cost Per Copy BTOS - Bank Rental 423500 63.525 487.025 | OFFO01
{Coot Per Copy OfBCE Siyples Unlisie M CEFOOL (Claae2 Category3 v CO0000074 FBTB  CostPer Copy BTOB - Service 275000 41250 316.250 | DER0O1
— m”cz = st — 7 N CO0000074 BT CostPerCopy  BTOB-Insurance 50000 7500 575000 |oERo0L
m CostPer Copy Hope Works Phy)Ltd |HOPOOL. v M CO0000016 FBTE  Rental Contracts  BTOB - Insurance: 300000 45.000 345,000 | TTA001
Cost Per Copy. BOT0001 ¥ N CO0000012 IFEE  Prepaid Contract  Service 1691036 253655  1,944.691|TIA00L
(Cost Per Copy. Hope Works (Pty)Ltd | HOPOO1. Class3 Categoryl = VN CO0000018  IFEE  CostPer Copy Service 1,468.189  220.228 1,688,417 |SAMOOL
Cost Per Copy. Derton /Technologies DER0DL ¥ N CO0000018 IFEE  CostPer Copy Service 1,07%6.671 161501 1,238,172 SAM0O1
Ot e OOy R Stoes ER V00NN 2 B A CO0000018  FEE  CostPerCopy  Serviee 512701 76905 589.606[saMo01 -
Cost Per Copy Pk shoes Classt. Category1 =
— e 1080f 108 27,1029 406954 31,199.84

| User:Bianca | 23/02/2023 | Version: 2.5.1.4 | Example Company

SAVE ADHOC ESCALATIONS

* When you have finished making the adhoc escalation rate

changes, click on Save.

* Note that only marked items will be escalated.
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TECHNOLOGTIES Adhoc Escalations

@ | tome | Equpment/Locatons  Contract  Fnance/HR  Inventory  Mantenance [Projects  Manufactrng  Proaxement  Saes  Servie  Reportng  Uties
Ho R =2 &
Save | Back | Savelayout Workspaces | Export
g Format | Pt a
ContractType Shortrem s i@
oW o | CostPer Copy. No
v me Prepad Contract No
v R Rental Contracts No
B ExcFromEscabton  ContactNo | Type  ContiactTypeDesc | FeeTypeDesc Amount | Increase  NewAmount | CustomerCock
v B o 0 L o0 - L =
»OM Yes CODD000B1  AMCH  Cost Per Copy Aggregate Mono meter 0 52500 7875 60.375 TIADOL
v ves CO0000081  AMCH  Cost Per Copy Aggregate ColourMeter 0 105.000  15.750 120.750 TIAGO1
B Vo CO0000080  AMCH  Cost Per Copy. Agoregate Mono meter 0 60.500  9.075 69.575 OFFO01
Renew Fee S CO0000079  AMCH  CostPerCopy  Agoregate Mono meter 0 B 11813 90,563 HOPOOL
wum-emwu EY CO0000077  AMCH CostPerCopy Agoregate Mono meter 0 s2688 12403 95.091 PINOOO1
e Vot CO0000080  AMTR  CostPer Copy Agoregate Meter Min Biling 0000 0.000 0.000 OFFO01
Service ¥ es CO0000081  AMTR  Cost Per Copy Aggregate Meter Min Biling 0.000 0.000 0.000 TIADOL
o ves CO0000081  AMTR  CostPer Copy AggregateMeterMnBing 0.0 0.000 0.000 TIA00L
VN CO0000079  AMTR  CostPer Copy Aggregate Meter Min Biling 0000 0.000 0.000 HOPOOL
that column VN CO0000077  AMTR  Cost Per Copy ‘Aggregate Meter Min Biing 0000  0.000 0.000 PINOOOL
] 7 CON00IS  CBTB  CostPer Capy 5708 - Monometer 0 65 0% 7653 OFFOOL
0 o 3 3 3 - ¥ N CO0000072 CBTB  CostPer Copy. BTOB - Mono meter 2500 10.000 1.500 11,500 HOPOO1
Prepaid Contract Titan Group |T1a001 Class3 | Category1. ¥ N CO0000016 CBTB  Rental Contracts  BTOB - Mono meter 0 0500 0075 0575 TIADDL
Rental Contracts Titan Group TIAD0L Class1 Category2 Vo CO0000012  FBTB  Prepaid Contract  BTOB - Service: -1,964.100 -219.615  -1,683.715 TIAOOL
Cost Per Copy. SAMOO1 Class1 Category3 ¥ N CO0000019  FBTB  CostPer Copy BTOB - Bank Rental 423500  63.525 487.025 OFFO0L
oo o =L :::‘1 =2 Categoryd ) CO0000074 FBTB CostPerCopy  BTOB-Service 275000 4125 316,250 DEROOL
ot e oy = eEsont = ooyt ) CO0000074 BT CostPerCopy  BTOB-Insurance S0.000 75000 575.000 DERODL
Costper Copy Hope Works Pry)Ltd |HOPOOL. v M CO0000016 FBTE  Rental Contracts  BTOB - Insurance: 200000 45.000 345,000 TIAOOL
Cost Per Copy. BOT0001 ¥ N CO0000012 IFEE  Prepaid Contract  Service 1691036 253655  1,994.691 TIAQOL
opy HOPOD1 Class3 Category1 v N CO0000018 IFEE  CostPer Copy Service 1,468.189  220.228  1,688.417 SAMOO1
Cost Per Copy Derton /Tecmologes 1 A CO0000018 IFEE  CostPerCopy  Service 1076671 161501 1,238,172 SAMO01
Coat Bes oY Bk Stoss I EEHOOC TR ctaos BN C=1e o3 ) CO0000018 IFEE  CostPerCopy  Serviee 52701 76505 59606 SAMOOL -
Cost Per Copy Pk shoes PINOQOI | Classt Category1 =
o e —" e u 1080f 108 27,10.29 | 406954 31,199.84
Open Windows ~ | User:Banca | 23/02/2023 | Version: 2.5.1.4 | Example Company

* A Run Adhoc Escalations message box will pop up asking;
° Are you sure you want to escalate the selected
items?
* Click on Yes.

® - Adhoc Escalations - BPO: Version 2.5.1.4 - Example Company (&
@ | tome | Eaupment/Locatons  Contact  Fnance/HR  Inventory  Mantenance [Projects  Manufactrng  Proxement  Saes  Servie  Reportng  Utites - & x
HO ® T
Export
| Pt a
T Escalation Percentage | 15 & @
» v | Cost per Copy No
v e Prepad Contract N
v e Rental Contracts No
@  ExFromEsolaton  ConvactNo Type  ContractTypeDesc  FeeTypeDesc Amownt | Increase  NewAmount  CustomerCodk
v B 0 o o b 0 - - - 0 -
[r] M ves CO0000081  AMCH ~ Cost Per Copy ‘Aggregate Mono meter 0 52500 7875 60.375 TIADOL
c | Vo ves CO0000081  AMCH  Cost Per Copy. Aggregate Colour Meter 0 105.000  15.750 120.750 TIADO1
2 ‘ ) CO0000080  AMCH CostPerCopy  Aggregate Mono meter 0 5050 2075 69,575 OFFO01
o L 2 e £o00a0am;. AMCH  Cost Per Copy Aggregate Mono meter 0 7750 11813 90563 HOPDO1
Run Adhoc Escalations AMCH  CostPer Copy ‘Aggregate Mono meter 0 82688 12403 95.091 PINO0OL
e AMTR  CostPer Copy Aggregate Meter MnBling  0.000  0.000 0.000 OFFO01
= [ Y 1 B
AMTR  Cost Per Copy Aggregate Meter MnBling 0.0 0.000 0,000 TIAOL
AMTR  CostPer Copy Aggregate Meter MnBling  0.000  0.000 0.000 HOPOOL
that column Ce 1l w AMTR  Cost Per Copy Aggregate Meter MnBling  0.000  0.000 0.000 PNOOOL
Ces CBTB  CostPer Copy BTOB -Mono meter 0 6655 098 7653 OFFODL
o o o o 3 ST e CONM0072 BB CostperCopy  BTOB-Monomelwr2500 10000 1SN0 1LSOD HOPOOL
Prepaid Contract Titan Group. |Tia001 Class3 Categoryl ¥ N 00000016 CSTE  Rental Contracts  BTOB - Mono meter 0 0.500 0.075 0.575 TIADO1
Rental Contracts Titan Group. TIA001 Class1 Category2 ¥ N CO0000012 FBTE  Prepaid Contract  BTOS - Service: -1,464.100 -219.615  -1,683.715 TIAOO1
Cost Per Copy Samanthas Diner [saMo01 [Casst | Category3 v e CO0000015  FBTB  CostPerCapy  BTOB -BankRental 3500 63525 467.025 OFFO0L
Cont e oy Offce Stpples hkuiad _{OFFOD1 = Criegayd Ve CO0000074  FBTE  CostPer Copy 8708 - Service 275000 4125 316,25 DEROOL
ostPer Cory o F CO0000074  FBTE  CostPer Copy BT08 - Insurance: 50000 75000  575.000 DEROOL
opy g VES001 Class3 Category1
= HoPoo1 v N CO0000016  FBTB  Rental Contracts  BTOB - Insurance: 300000 45.000 345.000 TIADL
opy |BoT0001 v N CO0000012 IFEE  Prepaid Contract  Service 169103 253655  1,944.691 TIADDL
Cost Per Copy. Hope Works (Pty)Ltd_|HOPOO1 Class3 | Category1 | VN CO0000018 IFEE  CostPer Copy Service 1,468.189 220.228  1,688.417 SAMOO1
Cost Per Copy Derton /Technologes | DER0DL A CO0000018  IFEE  CostPer Copy Service 1076671 161501 1,238,172 SAMOOL
ey ko PIN000L = s F COD000018  IFEE  CostPer Copy Service SI2701 76505 589606 SAMOOL <
Cost Per Copy Pk Shoes PNGOOI | Classt Category1 =
= — < 1080f 108 27,10.29 | 406954 31,199.84
Open Windows > | User:Bianca | 23/02/2023 | Version: 2.5.1.4 | Example Company

* The selected escalations will be saved and the screen will close.

MNU.115.001
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