Calls - Log a Cal

SERVICE

CALLS - LOG A CALL

If the WO Item Auto Assign has been set in the company configuration, then

a default machine can be selected to display, when a customer is selected.

However, it is recommended that calls be logged by serial number, to gen-

erate an accurate service history, profitability, toner yields, etc.
When logging a call, you can search for the Customer by;

e Customer,
e Contact, or
* Telephone Number.

You cannot log a call for a customer that has a hold status.

Ribbon Access: Service > Calls
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Process s Ticketing

1. The Call Listing screen will be displayed.
2. Click on Add.
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3. The Call maintenance screen will be displayed.

LOG CALL FROM THE SERIAL NUMBER

This is the recommended process to follow when logging a call. The customer details will

populate the screen when selecting the serial number first.

4. In the Relates To frame, click in the Serial No. field to display the ellip-

sis button.

5. Click on the ellipsis button to display the Select the related equipment

for this call screen.

6. Click on the row of the serial no. you wish to log a call against.

7. Click on OK.
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The following fields will populate depending on the Serial Number you have

selected;

* Serial No: The serial number field will populate with the serial

number you selected.

* Contract No: The contract number field will populate with the

contract number, if the equipment item you selected is on con-

tract. If not then this will remain blank.

* Customer: The customer linked to the equipment selected, will

populate this field.

@ If the Company, Contact, or Address details for the customer have

changed, then you can update the details directly in the call screen. Refer
to Calls - Edit Buttons

Hold or not.

@ You cannot log a call for a Customer on Hold. Refer to Calls - Cus-

tomers on Hold for information on how to view if the Customer is on
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@ An optional telephone number for the Customer can be added to the
call, which will be for your reference, when logging or editing the call. Refer

to "Optional Telephone Number " on page 3
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METERS FRAME

If the machine has meters linked, then the Meters docking panel will automatically

expand to display the Meter reading data grid.

8. Type in the meter readings, if required.
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9. When the meter reading has been updated, retract the frame by click-
ing outside the frame.
10. Click on the Meters tab at the bottom of the screen, to display the
frame.

11. Continue to " Add Call Details " on page 10, to complete logging the

call.
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FIND CUSTOMER BY TEL NO

Alternatively, search for the customer by Telephone Number.

1. From the Call maintenance screen,
2. Click on the Customer Info tab.
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3. Tel No: Type in the standard contact number for the customer and
press Enter.

4. The Customer field, the Customer Info frame, the Credit Status frame
and the Customer Notes frame will now populate with the details of

the customer linked to that telephone number.
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UNDER
CONSTRUCTION

We are currently updating our site; thank you
for your patience, please check back soon.

LOG CUSTOMER CALL

If you do not have the serial number, you can start by selecting the customer. When
searching for the serial number, the equipment list will be limited to the machines linked

to the customer you selected.

1. On the Call maintenance screen,
2. Customer: The colouring of the field indicates that you can

search for the customer, using one of two methods.

N/

&
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@ If the Company, Contact, or Address details for the customer have changed, then

you can update the details directly in the call screen. Refer to Calls - Edit Buttons
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@ You cannot log a call for a Customer on Hold. Refer to Calls - Customers on

Hold for information on how to view if the Customer is on Hold or not.

@ An optional telephone number can be added to the call, which will be for your ref-

erence, when logging or editing the call. Refer to "Optional Telephone Number "
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3. The Customer Info docking panel will expand to display details for the

selected customer.

@ Note that this screen is view only and no changes can be made to the cus-

tomer information on this screen.
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ADD CALL DETAILS

4. Contactl: Click on the search button in the contact field.
i. The Select a contact for this call screen will display.

ii. Click on the row of the contact you wish to add to the call log.
iii. Click on OK.

@ If you have searched for the contact person, and they do not appear on the list, then
you can add a new contact from the Call Maintenance screen. This contact should be

added as a Standard Contact. Refer to Calls - Add New Contact.

1Note that this field is a Search field. You can type in a section of the contact name

and press enter to update the Call screen. If more than one Contact exist with a sim-

ilar name, then the search results will appear in the Select a Contact for this Call
screen.
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5. Contact No: The contact number field will be populated with the con-

tact number for the customer contact.
6. Address: Click on the search button in the address field.
i. The Select a delivery address for this call screen will display.

Click on the row of the address you wish to add for the call.
Click on OK.
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7. Call Type: Click on the down arrow to display the call type menu.
8. Select the required call type for the call.

@ Refer to Static Data - Call Types if the call type required has not yet

been

configured.
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9. Error Code: Click on the down arrow to display the error code list.
10. Select the error code type as quoted by the customer. This field is not a

mandatory field and my not be set up, depending on system require-
ments.

@ Refer to Static Data - Call Error Codes for setting up error codes if not

configured.
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Description | C0de | 4 Desaipton n 1=
Ne EC Error Code p
FA Faulty g
Pl Paper Jam <+ G =
CALL  Call Centre Es
F 3 CallDateTime | cone  Configuration g
men [
sority | CRM CRM
P o .
nority | "B Contract bilng Prior Calls :
SIA | % CallReference Callbate CallTime Description
Hold History Date Required | 1%/12/2021 -
Order No
Logged By Tulandsr
| Status
Optional No
On Site Info ‘ ﬂ
Meters
Open Windows | User:JulandaK | 14/12/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 A‘

work required.

Description: Click in the text box to type in a description for the

Call Date Time: This field will display the current date and time

by default, and should not be changed.

Priorityl: Click in the

field to type in or use the arrow indicators

to select the call priority.

SLA:2 This field cannot be updated, as the service level agreement

information will populate for the customer.

11 = Most Important 5 = Least Important

2This is the Service Level Agreement that you have signed with your customer. It is

a contract of performance that you have agreed to. For example, if your customer
calls with a requirement for a part or service request and your agreed response time
to this customer (SLA) is 5 hours then you are required to have the part or tech-
nician on site within that time frame. receive compensation of a pre-agreed type

(usually also set up in the SLA).
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Calls - Log a Call

* Date Required: The date will default to the current date. Click to
type in or use the down arrow to select an alternative date using

the calendar function.
e Order No: Type in the Purchase Order number raised by the cus-

tomer, if required.

@ Note that this field could be mandatory based on the customer con-

tract configuration i.e. if it is specified in the contract to include the Order
Number then this will become a mandatory field for that particular cus-

tomer.

* Logged By: This field will be populated with the name of the per-

son currently logging the call.
» Status: The call status field will be set to N - New by default.
* Optional No: This field can be used for an additional reference

number that the customer may wish to keep on record.

Description | Paper not feedng through rollers =

Call Date Time | 14/12/2021 v |10:23:41 3
Priority | 3 3 *
SLA
Date Required | 14/12/2021 -

Order No PO12345

Logged By uandai
Status 1l

Optional No  ACCTSh02
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Calls - Log a Cal

RELATES TO FRAME

Serial Number

If the Serial number for the machine was not used to log the call, then;

1. In the Relates To frame, click in the Serial No. field to display the ellip-
sis button.

2. Click on the ellipsis button to display the Select the related equipment
for this call screen.

3. Click on the row of the serial no. you wish to log the call against.

4. Click on OK.

E/] Note that as you have selected the customer first, the equipment list will be

limited to the machines linked to the customer.

$ - Call maintenance sion 2 =JiBjlsx
e | Home [Locations  Contract  Finance /HR  Inventory /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiities - & X
s : - 2 &
y - o 2= g i
Save  Back ‘ Close Complete Assign Hold Pending Release Reinstate | Savelayout Workspaces ‘ Print | Note
| Process 4 Format ; Print .| Info ‘ ’ ol
rRelates To : / [E
Links T lates To : " o
= P Customer Hope Works (Pty) Ltd P T ReferenceType Refererv:ENn_/ Y §
4
Contact [Kelly Jones P e 4 20 3
Functions Prior Call Reference '5‘
Contact No. 031 127 4567 Call Request Reference B 3
Work Orders 0 Address |Plot 91LeafRoad P - Contract No =
Leaf Hills Location -
Pink Town = g
Durban South =
b BB ctect ihe srtated ftapmention s col Lo (=Jal]lx 2
Wi ss Call Type |Repair Ml Home | E
Error Code | Paper Jam - P A ‘ @
oo R :
Description Paper not feeding through rollers - Lo
Ne Ok Back | Savelayout =
N
77777 (2] o
< <
Call Date Time | 14/12/2021 v (o2 2 H
Assignments == = .|l
Priority | 3 AssetRegNo | SerialNo PartCode Description CategoryDesc ModelNo —
SLA LR #0e w0 a0e 3 0c
Hold History Date Required | 1%/12/2021 - e—h ]AREGDODGDS 1020-10101  5P1020 Copier Hardware SP1020
AREGD00007 1020-10102  SP1020 er Hardware SP1020
OrderNo PO12345 ok
12-12345 SP1020 Copier Hardware SP1020
g Logged By | Julandak AREG000223 1818-1111  SP1818 Sprint copier Hardware
Status [N -Ne AREGD00224 1818-2222  SP1818 Sprint copier Hardware
AREGD00219 1818-4444  SP1818 Sorint cooier Hardware
Optional No  ACCTS002 . »
on site Info 1 |‘ Bl
Meters
} Open Windows ~ | User: JulandaK | 14/12/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 A}
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Calls - Log a Call

Contract Number

5. If the machine you have selected is on contract, then the contract num-
ber field will be populated with the contract number for the machine.
6. If the machine has meters linked, then the "Meters frame " on page 4

will automatically expand to display the Meter reading data grid.

$ - Call maintenance - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — el x

ﬁ | Home | Equi [locations  Contract  Finance /HR  Inventory i /Projects  Man i Sales  Service  Reporting  Utiities - & X
. ~ = -
HO OO LB M A =] !
Save Back | Close Complete Assign Hold Pending Release Renstate | Savelayout Workspaces | Print | Note

Maintain Process i Format rint 4| Info 4 @D

[ Links 2 [Relates To : — i

Enter text to search £ Customer | Hope Works (Pty) Ltd Pkt ype §

e o » Serial No 102010101

Contact  Kelly J -t g

Functions e 2 Prior Call Reference g

Contact No. 071 1274567 Call Request Reference °

Work Orders 0 Address |Plot 91LeafRoad £ S [SO0000030 4'_6 B

Leaf Hills Location g

Pink Town -

Durban South Project Reference g

‘Quote Reference i

Wi Call Type |Repair M Invoice Reference 2

erorcode el e B

e k-3

Description |Paper not feeding through rollers - (=

o] E

L]

o

< L3

Call Date Time | 14/12/2021 v |o23ar 3 2

Priority | 3 3 * rior cals -

|| [seriaNo | .. |MeterDefc.. | | |
9 [ Teme | sl [+ [= 3 = [= |

Open Windows | User:JulandaK = 14/12/2021 @ Version: 2.5.0.4 | Example Company v2.5.0.0 v

USER DEFINED FIELDS

The inclusion of User Defined Fields is to provide more information within
the Asset, Contract, Customer and Location modules so that associated
work/processes can be carried out more efficiently. It will serve as connective
tissue between contracts and call center functions to improve call center per-

formance by having readily accessible information.

Version Compatibilityl

1 BPO2 v2.5.0.8 or higher. " Add Interest Rate " on page 2
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TECHMNOL OGTES Ca”s - Log a Ca”

1. Click on the User Defined dock panel tab to open the panel

$ - Call maintenance : Call ref. - CHOO008S2 - BPO: Version 2.5.0.9 - Example Company o x|
| @ | rome | Eaupment/iocatons  Convact  Finsnce /MR Inventory Proarement  Ssles  Senvice  Reportng  Utites - & x
L] % J© i
BHO OG0 LB ™~
Save Back | Close Complete Assgn Hold Pendng Release Rensiaic | Savelayout Workspaces | Print | Note
Maintain 4 Process 4 Format 4| Print 4| Info | o
Links 2 Relates To : =
Enter text tosearch.. ) Customer ReferenceType }w £
—— = 3
Contact | Contact person PSS 2020:506060 g
Functions e ———————— Prior Call Reference ;
ContactNo. 0311234557 Call Request Reference g
Wark Orders ‘Address |65Meadow Lane 3 Contract No CO0000054 =
New Heights Location E
Froject Reference 3
Quote Reference g
Work In Pro Call Type | impementation - Invoice Reference B
Order Reference —
frorcode =
s —— — E
Description |Loan unit test callfor work order - [k
closure validation document ?
g
Call Date Time | 28/02/2022 ~ |113m56 o g
Prior Calls =
CalReference CalDate CalTime Desaription CallType CallTypeDesc ErrorCode i
» CNN0000882. 2802/2022 | 11:35:56  Loan unit test callfor work order dosure valdation document ™P EC £
Hold History. Date Required | 23022022~ Cnoooos24 31072019 |14:48:59 | Testnew call 1y Apple Juice R Change Request
ordermo | ] CNO000753. 13/06/2018 |09:46:07 | Test stock over issue - auto approve part requests off NP Inspection
Logged By Gincal
Status 1/ - len
Optional No (|
For Contract
« 0
Veters
Open Windows ~ | User:BiancaD | 23/04/2022 | Version: 2.5.0.9 | Example Company i

2. Any custom fields configured and updated for the related Customer,
Asset or Location and /or Contract linked to this call will display in the
User Defined field panel.

e - Call maintenance : Call ref. - CNOO00882 - BPO: Version 2.5.0.9 - Example Company.

[ ] o [

Prorement  Sales  Senice  Reportng  Utifies - & x
g x 1%
HO OGO B I ~
Save Back | Clse Complete Assgn Hold Pendng Relzse Renstte | Savelayout Workspacss | Print | Note
Mantan 4 Process s Format J Pt | o s &
Links 2 Relates To: User Defined = x|[m
o e—— Customer | Apple Juice Inc R Referenceo = E
Contact [Contact person ==z ZIEEETED Code CodeDescription Varicblevalue H
Functions Prior Cal Reference o o =
Call Request Reference L i B
work et = 00000054 » (ASMN_CODEOL | Asset UDF Free Input Text Exampie =
New Heights Location ASMN_CODED2  Asset UDF Lookup List Example g
Project Reference ASMN_CODED3  AssetUDF Yes No Example El
Quote Reference =
WorkIn Call Type | Implementztion Invoice Reference 3
— =
Contract =
Description |Loan unit test cal for work order * Code CodeDescription Variablevalue
dosure validation document =
» CTRT_CODEOI  ConiractUDF Free InputText Example g
CTRTCODEQ2  Contract UDF Lookup List Example 2
CallDate Time [ 29/02/2022  ~ [1u3s% & CIRT_CODEQ3  Contract UDF Yes No Example 2
Priority | 3 1% prior Cals : ~-
a7 CaReference | CallDate | CallTime | Beschgtion
¥ | CN0000SB2 28/02/2022 | 11:35:56  Loan urit test call for v
Date Required [ 25/022022 = |cNoo0DS24|3107/2015 | 14:46:59 | Testnew'eal dly Appl| Customer
P — |crvoooo7s3 |13/06/2018 | 09:46:07 | Teststock Oerissue-| | Code CodeDescription Variablevalue
—— » CUST_EOD... Customer UDF Free Input T.
Logged By |BiancaD CUST_COD... Customer UDF Lookup List
Status 11 1ic CUST_COD... Customer UDF Yes NoExa.
Optional tio
Location
Code CodeDescription VeriableValue

b FNLC_COD... Location UDF Free InputTe.
For Contract FNLC_COD...  Location UDF Lookup List E

“
Meters
Open Windows ~ | User i BiancaD | 23/04/2022 | Version : 2.5.0.9 | Example Company

FNLC_COD. .. Location UDF Yes No Example
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Calls - Log a Call

ADD CALL NOTE

1. A Call Note can be added directly from the Call Maintain screen by click-
ing on Note.

2. The New Note frame will be displayed.

3. Click in the text area to type the customer note and click on Close
when done.

4. The Note will be saved as a Call Note.

@ Refer to Calls - Notes to view a list of all the notes created for the Call

SAVE THE CALL

5. When you have done, click on Save.

‘ i Call maintenance - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — B ][ x
@ | Home | Equipment /Locations  Contract  Finance /(HR  Inventory i /Projects  Mar i Sales  Service Reporting  Utlties - &# x
= = el \
HO O®OG 2B ™ r = o || B
LY b i / == - o
Close Complete Assign Hold Pending Release Reinstate | Savelayout Workspaces | Print | Note |
Maintain 4 4 Format 4| Print | Info a
x ’RE'B'ESTOI e.__—> UnseITn
; wrrprer— Customer  Hope Works (Pty) Ltd P k|t Re =
p——————— » [SerialNo New Note g
Contact Kelly Jones Pt = ~||3
Functions Prior Call E
Contact No. 031 123 4557 CalReau =
Work Orders 0 Address [PlotS1LeafRoad £ e E B
Leaf Hills Location Type the Call Note in the &
Pink Town

B St e text area :
Quote R B
W Call Type |Repair ~|= Invoice R 2
Order R =
o ode kide S
— =
Description |Paper not feeding through rollers . (=
=
L
o
< S
Call Date Time | 14/12/2021 v |0:2:a1 3 H
Priority | 3 3 * -Prior Call - -

L

Open Windows | User:ulandaK | 14/12/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0

6. You will return to the Call Listing screen where you can view the new
call log.
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TECHMNOLOGSTES

Calls - Log a Call

7. If the new call log is not immediately apparent in the Call Listing screen,

then click on Refresh.

E/T Note that as you Save the call log, the system automatically generates a work

order. This work order will hold all the information logged against this call.

$ - Halm-mmm-mMMn—vm L oL
175 Home | Equipment [ Locations  Contract anc:_llﬂ Inventory  Mai /_ijeds Mar i Sahs_ Service  Reporting Utilities - & X
| —— < L d = = > -~
© (|G R v @ G i B P @ S
Add Edi fresh Ew i S o Id i
t - |Ref = a Complete  Hold P Release | Print | Reports
i ‘ 14/12/2021 MyCalls [] % Save Fiter £ start se mplef ending i oo |
|
© Find O Filter
CalReference CalDate: CalState Technidan CallTime: Desaription CallType CalTypeDesc|
v e = L e e s 5 e L3 .
Information No Of Calls »|E cnoo0s288  14/12/2021  UnAssigned 10:23:41  Paper not feeding through rollers REP Repair |
- [ buban = = CNOD05297  16/11/2021  UnAssigned 16:36:30 2MS - 2month service sM Schedulec
» Ne 37
8 % :f =2 ‘ [ CNODDS296  05/11/2021 UnAssigned 08:00:00 BathBinMaint - Bathroom Bin Maintena... SM Schedulec
CNODOS295  29/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
® i ® /107 e e ched
@ rendng 0 [ CNO005294  26/10/2021  UnAssigned 08:00:00  2M5 - 2month service sM Schedulec
© Complet= 0 CNOD05293  22/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
Q Closed 0 B CNO0D5292 16/10/2021 UnAssigned 08:00:00 2MS - 2 month service SM Schedulec
(e 39 [ CNO005290  15/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
~ [ Pretoria 0 CNODO5289  08/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
O hew 0 i B CNO0DS288  01/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
@|merogress [0 B CNOQOS287  24/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
8 :"Hd g [ CN0005286  17/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
'ending
CNOD05285  16/09/2021  Awaiting Acceptance  Theo Peterson 08:00:00 Tier - Commerdial Tier Test INST Installatio
Complete 0
8 Gowed B [ CNOD05284  15/09/2021  UnAssigned 08:00:00  2MS - 2month service sM Schedulec
Qa 0 [ CN0005283  10/09/2021  UnAssigned 08:00:00 BathBinMaint - Bathroom Bin Maintena... SM Schedulec
- B Cape Town 0 B CNO005282  03/09/2021 UnAssigned 08:00:00 BathBinMaint - Bathroom Bin Maintena... SM Schedulec
O New 0 [ CNOO05281  27/08/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
Q InProgress 0 [ CNOO05280  26/08/2021  UnAssigned 08:00:00  2MS - 2month service sM Schedulec
O Hold 0 [ CNO00S279  20/08/2021  UnAssigned 08:00:00 BathBinMaint - Bathroom Bin Maintena... SM Schedulec
@ rendng 0 [@ CNO005278  17/08/2021  UnAssigned 08:00:00 2V - 2month service sM Schedulec _
© Complete 0
Q© Closed 0 Count: 37
QA 0 MaE >
Open Windows | User:Juandak | 14/12/2021 | Version :2.5.0.4 | Example Company v2.5.0.0

VIEW WORK ORDER DETAILS

From the Call Listing screen,

2. Click on the expand button [+] in the row of the call log you wish to

view the work order details for.

order number and all the information related to the call log.
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Calls - Log a Call

>. s o_—>cﬂluhg-mv=si-um-a-*c-.—uuu —JCa ik
Eﬂml /locations  Contract Finance /HR  Inventory i | Projects Sales  Service Reporting  Utiities - & X
= 'S :
Q@ (7 vomn - G emn ) Toeeem dwe G G ofj B P nﬁ 'ﬁ
o = £ Workspaces ~
Add  Edt «| Refresh Clo te  Hold Pending R
14/12/2021 My calls [ @, Save Filer ‘.E S se  Comple ending
Maintain 4 State 4 Format Work . Process 4| Print .| Repo.. 4 ad
© Find O Fiter
CalReference CalDate CalState Technidan CalTime: Description CallType CalTypeDesc|
s = o o o o o o -
Information No Of Calls:
+ [ purban E) -
» O New 37 | . .
O mprope= 2 Description SteName | WOType  Status StatusDescripton
@ Hod o s s o
@ Pendng 0 Paper not feeding through rollers  Durban Open
Q© complet= 0
Q© Closed 0 [ CNO005257  16/11/2021  UnAssigned 16:36:30 2V - 2month service sM Schedulec
1, 1 00z - in i 4
O = Bl CNOOD5296  05/11/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedule
N g:’ '; [ CNOOOS295  2/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
w
0 InProgress 0 CNO00S294  26/10/2021 UnAssigned 08:00:00 2MS - 2 month service M Schedulec
@ Hold o B CNOD05293  22/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
@ Pendng 0 Bl CNOO05292  16/10/2021  UnAssigned 08:00:00 2V - 2month service sM Schedulec
© Complete 0 Bl CNOD05290  15/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
ose 0 CNODO5289  08/10/2021  UnAssign: 08:00:00  BathBinMaint - Ba BinMaintena... SM E
Closed =2 /10 ed thin throom chedulec
(e )] 0 ] CNOODS288  01/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
~ Ql[CapeTown |0 [ CNO005287  24/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
O new 0 Bl CNOO05286  17/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec
g :::mﬁss 3 B CNODS285  16/09/2021  Awaiting Acceptance  Theo Peterson 08:00:00 Tier - Commerdial Tier Test mst Instaliato
@ rendng 0 Bl CNOOD5284  15/09/2021  UnAssigned 08:00:00  2M5 - 2month service M Schedulec
O comokrz 0 Bl CN0005283  10/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Schedulec +
© Closed 0 Count: 37
Q al 0 e »
Open Windows = | User: JulandaK | 14/12/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 g

Related Topics

* Introduction to Work Orders
» Calls - Add New Contact
 Calls - Edit Buttons

» Calls - Customers on Hold

MNU.122.001
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