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SERVICE
CALLS - CALL REPORT

The Call Report can be printed directly from the Call Listing screen.
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1. The Call Listing screen will be displayed.
2. Select the Site and Status.
* The example has Durban as site and the New status selec-

ted.
3. Click on the row of the call you wish to generate a call report for.

4. Click on the Print button to display a list of Report Options.
5. Click on Call Report.
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6. When you receive the Report Generation message to confirm;
* Do you want to print the call report for call CN[number]?
7. Click on Yes.
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The Call Report will display in the Reports Preview screen.

9. From this screen you can make cosmetic changes to the document, as
well as Save, Zoom, Add a Watermark, Export or Email the Call
Report.

10. Click on Close to return to the Call List screen.
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Call Report
Example Company v2.5.0.7
StreetNo and Road Name POBox 1234
Area New Town
City Durban
South Africa South Africa
0000 1234
RegNo.: 0000000asad4521 Fax No.: 031124545
VATNo.: 0000000 TelNo.: 0311234567
A0 O el
Call Date : 18/01/2022 00:00:00
Customer: North WestBranch
Tel No.: Call Type: Parts Requirement
Shipping 123 StreetRoad Error Code: FA
Address: New Town Priority: 3
1234
Detail : Replace part- current faulty
Solution :
Serial No. : branch01 Contract No. :
Model No. : 5P1020 Start Date : 01/01/1300 00:00:00
Location : Contract Type :
Prior Issues
Call Ref Call Date Call Time Issue Call Type  Error Code
CHOD00260 18/01/2016  14:18:37 Please service as requested SERV
00:00:00
CHD000259 15/01/2016  12:10:05 testrenamedcustomer connect NDR
00:00:00 -
| Pagelof1 100% (=) { } @ |

MNU.122.018

Help v2.5.0.14 - Pg 3 - Printed: 25/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential






