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1. The Call Listing screen will be displayed.
2. Select the Site and Status.
e The example has Durban as the site and the status has been
set to New.
3. Click on the row of the call you wish to Accept on behalf of a tech-
nician.
4. Click on Edit.

@ Short cut Key: Double click in the row of the call you wish to edit.
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CalReference  CalDate CalState Technician CallTime Desaription CallType CalTypeDesc
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I No Of Calls mﬂ 'CND005298 14/12/2021 Awaiting Acceptance Theo Peterson 10:23:41 Paper not feeding through rollers REP Repair
= CNOOD5297  16/11/2021  UnAssigned 16:36:30  2MS - 2month service M Scheduled
8 ::Dgess :ﬂ B) CNOODS296  05/11/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled P
@ rod o [ CNO00S5295  29/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled P
@ Pendng o [ CND00S5294  26/10/2021  UnAssigned 08:00:00  2MS - 2month service M Scheduled b
© complet= 0 CNO005293  22/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled P
O dosed 0 [ ONO0DS292  16/10/2021  UnAssigned 08:00:00  2MS - 2month service sM Scheduled P
Q al 30 B CN0005290  15/10/2021  UnAssigned 08:00:00 BathBinMaint - Bathroom Bin Maintena... SM Scheduled P
» [ Pretoria 0 CNOODS289  08/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled
» [ Cape Town 0 [ CND00S288  01/10/2021  UnAssigned 08:00:00 BathBinMaint - Bathroom Bin Maintena... SM Scheduled P
» [ Boemfonten |0 B CNODDS287  24/09/2021  UnAssigned 08:00:00  BathBnMaint - Bathroom Bin Maintena. . SM Scheduled
v B AtewTestSite |0 [ CNO0DS286  17/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled?
B¢ Awaiting Theo Peterson 08:00:00  Tier - Commercial Tier Test INST Installation
B ONOODS284  15/09/2021  UnAssigned 08:00:00  2MS - 2month service M Scheduled
E] CNO0DS5283  10/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled P
[ CNO00S282  03/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled?
CNOODS281  27/08/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled
Bl CNO0DS5280  26/08/2021  UnAssigned 08:00:00  2VS - 2month service sM Scheduled
[ CNO00S279  20/08/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled P
[ CND00S5278  17/08/2021  UnAssigned 08:00:00  2MS - 2month service sM Schedued? _
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5. The Call maintenance: Call ref. - [call ref. number] screen will be dis-
played.
6. Click on the Assignments tile.
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Freo—— ) » | Serial No 1020-10101
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Contact No. Call Request =
Work Orders Address |Plot 91 Leaf Road P - Contract No €00000050 =
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Durban South e otiis o
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k In Progre: | Call Type | Repair v|* Invoice Reference %
Order Reference =
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e —— 2
Description Paper not feeding through rollers * =
o
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3
3
Call Date Time | 14/12/2021 v |w2mar 2 2
Priority | 3 J * -Prior Calls :
SA C CalDate Description
i |14/12/2021 Paper not feeding through rolers
Date Required | 14/12/2021  ~ || coooos43 |17/11/2017 test call swap out po status
orderto PO1233 | CNDD0D519 07/08/2017 Ful set of toners required
CNDDOO516 7 Test all functions on the copier
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FORCE ACCEPT

7. The Assignment Listing for Call, Ref no: [call ref number] screen will
be displayed.
8. Click on the row of the technician you wish to accept the call for.
9. Click on Force Accept.
10. A Delete Call Assignment message box will display to confirm;

* Are you sure you want to accept this call assignment?
11. Click on Yes.

a hd ._—bhssiﬂﬂmﬂllfsﬁmfnrﬁlRdm:msm-mvmml-iﬂmmmvm — 8| x
e Home  Equipment [Locations Contract  Finance /[HR  Inventory i {Projects I ifacturit Sales  Service  Reporting  Utilities - &
| == =
O Xo J &
Add  Delete | Force || Savelayout Workspaces | Refresh
Accept -
X
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E]T?ED Peterson Sasha Jones 12/01/2022 15:37:45 Paper not f 0.00 0.00 N

Delete Call Assignment 4—.

L
0 Are you sure you wani to accept this call assignment?

e—[ =1
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12. Close the Assignment Listing for Call screen.
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15. You will return to the Call Listing screen.

16. Change the Status to In Progress, to view the call.

@ Note that the Call State has changed to
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@ Find © Filter

CalReference | CallDate CalState Technician CallTime Description CallType CalTypeDesc
v o = e o0c Lk e o0
Theo Peterson 10:23:41 Paper not feeding through rollers REP Repair
Theo Peterson 08:00:00 Tier - Commerdial Tier Test INST Installation
Mary Thompsan 14:52:46 PROJ4060R002 NDS New Deal Sale

Information No Of Calls

Durban 30 -
pr)

plE CNO005298  14/12/2021
[ CNO0DS5291  16/10/2021
B CND00S274  01/10/2021

A

@ Hold
@ Pending
© Complete
© Closed
Qua

- Pretoria
© New
© InProgress
@ Hold
@ Pending
© Complete
© Closed
Qua

~ [E] Cape Town
© New
@ InProgress
@ Hold
@ Pending
© Complete
© Closed
QA
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Count: 3
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ASSIGN CALL ASSIGNMENT

1. From the Assignment Listing for Call Ref no : [call ref. number] screen.
2. Click on Add.
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3.

displayed. " on page 3

Call Assi

The Call Assignment: Reference No: [call ref number] screen will be

4. Complete the assignment screen and click on Save

- BPO: Version 2.5.0.8 - Example Company v2.5.0.8 [=Jla{x]
‘memﬁwull-ﬁlmum / Projects Sales  Service  Reporting  Utilities - & X
Save |Badt Savelayout | ViewCall |
23
Assigned To
Detail | 2MS - 2 month service

Assignment Date | 10/05/2022 v |17 5+
Assigned By | Juianda Kessier <=

Create new Work Order [ |
Open Work Orders

[] WOCode Description
v [ woo00215  2Ms - 2month service

Open Windows

| User : Juiandak | 10/05/2022 | Version: 2.5.0.8 | Example Company v2.5.08
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REJECT CALL ASSIGNMENT

From the Assignment Listing for Call Ref no : [call ref number] screen,
Click on the row of the assignment you wish to remove.
Click on Delete.
When you receive the Delete Call Assignment message to confirm;
* Are you sure you want to reject this call assignment?
5. Click on Yes.

> wwDd R

$ - Assignment Listing for Call Ref no : CND005292 - BPO: Version 2.5.0.6 - Example Company v2.5.0 |
[ { Home | Equipment/Locations Contract Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utlities - & x
QX|G | &

Add | Delete | Force | Savelayout Workspaces | Refresh

Accept x:
,,,,, Format X

AssigneeName AssignorName AssigrDate AssigrTime: Comments  GPSlongitude GPSlatitude  Status

v 0 e = o0 ol = = e
DJQMTwan Julanda Kessler 10/05/2022 13:27:49 2MS - 2 mo. 0.00 0.00 N

Delete Call Assignment q—o
Lo )
0 Are you sure you want to reject this call assignment?
0— [ =] w
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6. Next you will receive the Rejection Comments screen.
7. Click in the comments section and type the rejection comments.
8. Click on Save.
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o) Rejection Comments 4—9 — = lx
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Save | Back

Process 4 D

Call was incorrectly assigned. Technician unavai.able
Click here to type
the rejection
comments
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9. The Status has been updated to R - Rejected.

10. Close the screen to return to the Call maintenance screen
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