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SERVICE

CALLS - VIEW TECHNICIAN ACTIVITY

The Current Technician Activity screen shows you what a technician is cur-

rently working on.

Ribbon Access: Service > Calls
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The Current Technician Activity screen will be displayed.

VIEW TECHNICIAN ACTIVITY

The data grid will list all the technicians on the system and you can view:

1. whether they are Available or not,
2. which Boot Stock Warehouse each one is linked to,
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TECHNOLOSTES Calls - View Technician Activity

3. which Work Order, Call, Serial Number and/or Asset Register Num-
ber each one is currently linked to,
4. each technicians Work Date and Start Time.

% b4 Current Technician Activity - BPO: Version 2.1.0.69 - Example Company - O x
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FulName SMSSequenceNo [AvalabilityCode  AvalabiityDesc] BootStockWWhse: ] status [wocode Calfeference | Seriallio | AssetRego [[Workbate | StartTime |
¥

Bianca Du Toit 5 AV Available George Warehouse A

Belinda Sharman 12 TRA Training A

Chris Haynes 0 UM Unavailable ChrisH Warehouse A

Susan Cooper o AV Available A

Karlien Young 0 UM Unavailable ADD Warehouse A

Carolina Lourens 0 AV Avallable Cari Warehouse A

Theo Peterson 1UN Unavailable Theol Boot Warehouse A

Judith Mudzengi 4 AV Available JohnS Boot A

Markus Ariliusic 0 AV Available PTA Main Warehouse A

Joel James 0 AV Available OTC Whse DBN A

Jade Rivers 0 UN Unavailable A
¥ Abigail Milne 2 AV Available CPT Main A WO00016563 15 Apr 2019 19:31:16

1—_ Open Items The above listing shows all items which currently have open time logging events
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TECHNICIAN ACTIVITY REPORT

1. Select the technician that you wish to view the report of.

2. Click on Report.
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Back Refresh Close Save Layout Workspaces | LastLocation] Report 4_@
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Current Process | Format . View |
FullName SMSSequenceNo  AvailabilityCode  AvailabilityDesc  BootStockiwhse Status WOCode CalReference  SerialNo  AssetRegNo  WorkDate StartTime

®
Bianca Du Toit 5 AV Available Gearge Warehouse A
Belinda Sharman 12 TRA Training A
Chris Haynes 0 UN Unavailable ChrisH Warehaouse A
Susan Cooper 0 AV Available A
Karlien Young 0 UN Unavailable ADD Warehouse A
Carolina Lourens 0 AV Available Cari Warehouse A
Theo Peterson 1 UN Unavailable Theo] Boot Warehouse A
Judith Mudzengi 4 AV Available JohnS Boot A
Markus Ariliusic 0 AV Available PTA Main Warehouse A
Joel James 0 AV Available OTC Whse DBN A
Jade Rivers 0 UN Unavaiable A
Abigai Mine 2 AV Available CPT Main A WO00016568 15Apr 2019  1%:31:16
_1— Open Ttems The above listing shows all items which currently have open time logging events
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The Report Preview screen will be displayed. The report will contain details

regarding:

> w D e

the Work Order Code and Description,
the Location of the work and

Time Report.

5. Close the report screen when you are done.
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the No. of employees involved in carrying out the work order.
From this screen you can view, print, export or email the Open Work
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View Background
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Open Work Time Report

Example Company

StreetNoandRoadName — POBox1234

Area New Town

City Durban

South Africa South Africa

0000 1234

RegNo.: 0000000asadS2L Fax Mo.: 031124545

z N VATMo.: 0000000 TelNo. 0311234567

Worl Order - N
WO Code:  WOD001663 WO Desc:  SP240NewDeal.
EmplNo.  Full Name Dept Location Serial No Work Date StartTime
HILOO1 Abigail Milne Sales Main 15 Apr 2019  19:31:16

No. Of Employees on WO 100
Total No. Of Employees 00
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