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TECHNOCOsTES Service - Closure Exceptions - Invoice Call

SERVICE

CLOSURE EXCEPTIONS - INVOICE CALL

If you Call Closure Exception is related to items that must be invoiced, you

can invoice directly from the Closure Exception Listing screen.

SELECT THE CALL

Ribbon Select Service > Call Exceptions

[

* The Closure Exceptions Listing screen will be displayed, listing all
Completed calls with completed work orders that have closure

exceptions.

¢ Click on the row selector in front of the call.

CalDate | Callme | CallType _ CalDesc
o - - o o
Derton /Technologes _ 15/03/2023 01/01/1900 ADM __ Call losure Exception Functonaity Review
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INVOICE THE CALL

e Click on the Invoice button.

* The Invoice maintain screen will open, listing the customer inform-
ation and items that still need to be invoiced.

* Check that all items and values are correct and remember to add
a reference.

¢ Save when done.

3 Home
save | Back Delete | saveLayout
Ttem
Maintain | Fomat | ©
Customer Name Derton / Technologies pl Reference * | Billing address
Contact Name Mogpe Smart P+ Status New o | [poBaz R
Commercial Defauit .. Date&Time 06092023 - 145406 inner Hiohwav Aren
Salesman  Bianca Du Toit B | Shipping address
Billing Customer Derton / Technologies £+ Billing Contact P1* | Foresthils 2
Invoice Currency South African Rand - Exchange Rate 1 3] | etitweyive
TaxRate 15.00 - 15 - [ Suppress Line Detail on Print Addresses ‘wm|
‘SuppressOnPrint | ItemType: TtemCode [ ¥ BatchSerialNo | Quantty | UnitCost | Markup  Dscount | UnitSelingPrice | BaseCoyPrice | TexRate | Department | Status
(vl | =] k3 0 o L3 0 = = = = - - - 0 L]
VO e mm S wsow e ersoson (NN oo [0 oo oo eor [NSSEA NS sieoom WU
%] Labour AOMN Adminstration  Administraton 0800 150000 10.000  0.000 165.000 165.000 15000 SalesDepar.. A
o Labour TECH Technician Technician 2000 0000 0000  0.000 260.470 260.470 15000 SalesDepar.. A
[u] Sub Contracts  TEST TestService  TestService 1000 632510 0000  0.000 632.510 632510 15000 SolesDepar.. A
o Warranty 1MW 12Month Suppl.. 12 Month Suppler War... 1000 0.000 0.000  0.000 0.000 0.000 15000 SalesDepar.. A
[u] Internal Service CALL CalOutFee  Cal OutFee 1000 0000 0000 0000 115.000 115000 15.000 SelesDepar.. A
o Internal Service PRI Printng Printng 1000 0000 0000 0000 350.000 350.000  15.000 SolesDepar... A
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For a detailed handling of this topic refer to Calls - Invoice a Call

Related Topics

* Service - Introduction to Call Closure Exceptions
» Service - View Call Closure Exception Details
 Service - Closure Exceptions - View Call Details
» Service - Closure Exceptions - Invoice Call

» Service - Closure Exceptions - Credit Call
 Service - Closure Exceptions - Issue Stock
 Service - Closure Exceptions - WIP

» Service - Closure Exceptions - Flag Items
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