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TECHNOCOsTES Service - Closure Exceptions - Issue Stock

SERVICE

CLOSURE EXCEPTIONS - ISSUE STOCK

If you need have open part requests, you can issue directly from the Closure

Exception Listing screen.

SELECT THE CALL

Ribbon Select Service > Call Exceptions

[

* The Closure Exceptions Listing screen will be displayed, listing all
Completed calls with completed work orders that have closure

exceptions.

¢ Click on the row selector in front of the call.

CalDate | Callme | CallType _ CalDesc
o - - o o
Derton /Technologes _ 15/03/2023 01/01/1900 ADM __ Call losure Exception Functonaity Review
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SELECT THE EXCEPTION ITEM TO ISSUE

* Click on the row of the Open Part Requests exception.
* Click on the Issue button.

| CelReference | CustomerCode | CustomerName | CalDate | CalTme | CallType  CalDesc
v o o - - o o
» 1 CNO001004  DER001 Derton / Technologies _ 15/03/2023 01/01/1900 ADM Call Closure Exception Functionality Review
Closure Exceptions
a ¥ CalReference
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ISSUE STOCK

e Click on the Issue button.
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Service - Closure Exceptions - Issue Stock

* The Part Request Maintain screen will open, listing the Open Part
Requests (all open part requests will display for the work orders

underlying this call).

. Add new Part Tssue - BPO: Version 2.5.1.4 - v2514 Example Company. e x
@ | tome | Equpment/locaons  Contract  Finance/HR  Inventory  Mantenance /Projects  Manufactring  Procrement  Sales  Service  Reportng  Utities - & x

; ==
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Save Back | Savelayout Workspaces

Reference Type fierk Oder S Comments
Ttem [Wo0002917
Receiver [BancaDuTot

IssueDate 06092023 | 1354+

PartCode PartDesc PartType WarehouseName BinLocation... Quantity IssueQty. Direction
e o o nn. o £
» @ sP2020 SP2020 Sprint Colour Multi Fun... A Main Stock DBN DBNM CO1 2.000 or

AW

For a detailed handling of this topic refer to Part Requests - Issue -
Stock Linked to a Work Order (WKOR)

Related Topics

* Service - Introduction to Call Closure Exceptions
» Service - View Call Closure Exception Details
 Service - Closure Exceptions - View Call Details
 Service - Closure Exceptions - Invoice Call

» Service - Closure Exceptions - Credit Call

» Service - Closure Exceptions - Issue Stock

» Service - Closure Exceptions - WIP

 Service - Closure Exceptions - Flag Items
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