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Orders - Convert to New Deal Sale / Rental

SALES

ORDERS - CONVERT TO NEW DEAL SALE /
RENTAL

* Converting a sales order to a New Deal will create a call and auto-
matically request any parts / services listed on the Sales Order.

e Parts and Service requests can then be actioned (e.g. Procure and
Issue Stock).

* You can log Time and Expenses incurred on a New Deal.

* An invoice can be raised directly from the call.

* The Serial Number or serialised items issued, will appear on the
Printed Invoice.

* This call will remain in 'Open Work In Progress' until closed.
New Deal Sale

® Sale to the client (or via a finance house) where the item(s)
become the customer's property.

® Serialised items will become Customer Assets.

® The part request is automatically logged against the 'Stock Ware-
house'.

B An invoice must be raised for all 'billable' items.
New Deal Rental

® Serialised items will remain or be converted to Internal Assets.

® Enforces that Internal Assets are issued to the customer in order
to link to a contract, but will still remain the company's property.

® The part request is automatically logged against the 'Asset Ware-

house'.
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® An invoice cannot be raised against internal assets, but can be
raised for any other 'billable' items logged on the call, e.g. time

and expenses.

Ribbon Access: Sales > Orders

[ Locations: Contract Finance /HR Inventory i | Projects Manufacturi Pr it Sales Service Reporting Utilities.

$ -
@
¥ 4 0 % &5 EHF60 M

Customers s Templates Commerdals | POSLite Quotes | Orders | Invoices Cres
Nol

1. The Sales Orders listing screen will be displayed.

2. Select the Site where the Sales Order can be located.
* The example has Durban selected.

3. The Status must be set to New Order.

NEW DEAL SALE

4. Select the row of the Sales Order that you wish to convert to a New
Deal Sale.
5. Click on Create New Deal.
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$ - Sales Orders - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=Jla ]l x|
Ijei\ Home | Equipment/Locations  Contract  Finance [HR  Inventory i [ Projects Service  Reporting  Utiities. - &8 x
“XE © LFO & ®| 2 & ua [EE—
Add Edit Delete  View Forward Create | Create | AddItems NewDeal | Savelayout Wvﬂsvaws Pnnt Sales PrintProforma  Expor} New order efresh
Invoi NewDeal | toWO Project Order Invoice
(OrderNo  ~ CustomerCode ~ CustomerName OrderStatusDesc  OrderDescription Ordervalue  Currency OrderDate SalesmanName  ExchangeRate TaxRate |OrderTime DeptCode  Depthame
of B¢ o o o o - o - ok - - o o o -
OR0000326  BIGOODL Big Bargains New order 680004 4,566.42 ZAR 29/09/2021  Julanda Kessler 1.00 15.00 14:22:52
B OR0000325  OFF001 Office Supplies Unlimit... New order PRI408/1 3,450.00 ZAR 23/09/2021  Julanda Kessler 1.00 15.00 15:31:45
OR0000321  DAN0O2 Danding Shoes New order 50/100 1,144.25 ZAR 10/03/2021  Abigail Mine 1.00 15.00 22:46:29
OR0000315  BOTO001 Bothas Networkinginc ~ New order 46.61 USD 03/02/2021  Bianca Du Toit 10.00 0.00 11:55:36
OR0000314  BOT0001 Bothas Networkinginc  New order am 6.61 USD 03/02/2021  Bianca Du Toit 10.00 0.00 11:29:40
OR0000313  BOTO001 Bothas Networking inc  New order 337.17 USD 02/02/2021  Bianca Du Toit 10.00 14.00 16:53:27
OR0000311  HOPOO1 Hope Works (Pty) Ltd ~ New order test 0.00 ZAR 28/04/2020  Andile Khumalo 1.00 15.00 17:06:17
ORD0OD0308  TIAOO1 Titan Group New order MRTEst 885.50 ZAR 22/04/2020  Marc Repsold 1.00 15.00 12:38:44
OR0D000305  PANOO1 Panda Copiers New order Test 854.00 USD 14/04/2020  Kame Pilay 10.00 0.00 11:59:51
OR0000304  OFFO001 Office Supplies Uniimit... New order test 1 12,333.75 ZAR 14/04/2020  Sne Ndwalane 100 15.00 10:27:06
OR0000303  PINOOOL Pink Shoes New order Test email 241,895.60 ZAR 09/04/2020  Kame Pilay 1.00 15.00 16:35:25
ORO000300  HOPOO1 Hope Works (Pty) Ltd  New order test 241,500.00 ZAR 07/04/2020  Kame Pilay 1.00 15.00 12:31:21
OR0000297  NEW101 New Customer Test  New order test 150.00 ZAR 17/09/2019  Bianca Du Toit 1.00 15.00 10:46:59
OR0000287  APPO0O1 Apple Juice Inc New order 8745 993.60 ZAR 09/01/2015  Bianca Surend... 1.00 15.00 05:06:46
OR0000286  BEADOL Bearing and Shoe New order quotereftest 0.00 ZAR 09/01/2018  Bianca Surend 1.00 15.00 04:59:34
OR0000285  BEAQOL Bearing and Shoe New order TestQuoteStatus 1,104.00 ZAR 09/01/2019  Bianca Surend... 1.00 15.00 04:58:22
OR0000284  HOPOO1 Hope Works (Pty) Ltd ~ New order 1234 0.00 ZAR 09/01/2019  Bianca Surend... 1.00 15.00 04:51:52
ORO000283  HOPOO1 Hope Works (Pty) Ltd  New order test 0.00 ZAR 08/01/2018  Bianca Surend... 1.00 15.00 04:50:21
OR0000282  HOPOO1 Hope Works (Pty) Ltd ~ New order 1234 920.00 ZAR 09/01/2019  Bianca Surend... 1.00 15.00 04:48:13
OR0000281  TIAQO1 Titan Group New order Copy of test 920.00 ZAR 09/01/2019  Bianca Du Toit 1.00 15.00 16:47:51 .
‘ »
Open Windows ~ | User: JulandaK | 30/09/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 g

6. The New Deal screen will be displayed.

NEW DEAL INFORMATION

* Client Contact: This field will auto populate with the contact
selected on the sales order. Click on the down arrow to select an

alternative client contact, if required.

* Rental Deal: A Do not select this check box for a New Deal

Sale.
 Call Type: If this field has not populated with the 'New Deal Sale'
call type, click on the down arrow to select 'New Deal Sale' from

the menu.
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me | Equipment/Locatons  Contract  Finance /HR  Inventory

| Projects

$ - MNew Deal - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

Saes  Service  Reporting  Utiities

w0

e

x

Client ContactySamantha Times
Rental Deal [ |

Call Type New Deal Sale

Description | Code # Cal Type

MN  Manufacturing
NDR  New Deal Rental )
NDS  New Deal Sale L=

Call Date & Time ['REW New

Scheduled Start |[REP  Repair

Scheduled End

New Deal Location BPO_RSI pl|*

Assigned to

Open Windows ~

| User : JulandaK | 30/09/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 g

Description: The description will auto populate with the Descrip-
tion from the Customer Sales Order. Any additional information
related to the call can be added to this field.

Call Date and Time: The current date and time will display.

* To change the date, type in or click on the down arrow
to select an alternative date using the calendar func-
tion.

* To change the time, type in or click on the arrow indic-
ators to adjust the time.

Scheduled Start: The current date will display in the field.

* To change the scheduled start date, type in or click on
the down arrow to select an alternative date, using the
calendar function.

Scheduled End: The scheduled end date will be calculate for 7
days from the scheduled start date.

* To change the scheduled end date, type in or click on

the down arrow to select an alternative date using the
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calendar function.

* New Deal Location: The field will auto populate if a Functional
Location has been set up. To select, or to change the location for
the new deal,

i. Click on the search button to display the Select a location
for the new deal screen.

ii. Click on the row of the location for the new deal.

® - Mew Deal - BPO: Version 2.5.0.4 - Example ( any v2.5 =) (25
| @ | Home | Equpment/locatons Conact Finence /MR Inventory  Mantsnance Projects Sales  Service  Reportng  Utiities - & x
Ok Back
Process i ad
Client Contact Samantha Times
Rental Deal [ |
Call Type New Deal Sale
Description PRI408/1 “aa
o Select a location for the new deal —lla|x
———— Home L
CallDate & Time 30/09/2021  ~ 15:27:59 & — ==
Scheduled Start 11/10/2021  ~ @ @ @
Scheduled End 22102021  ~ Ok | Back | Savelayout
New Deal Location BPO_RSI E - Process . T . A
Assigned to - -
FunclocDescription Category Class Type W
v e s e o
Main SWINAPP  SWIN sw
Mayfield Centre DEDEDE DEDE DE
.——D DMavﬁdd Centre - First Floor DEDEDE DEDE DE
Mayfield Centre - Second Floor DEDEDE DEDE DE
Upper Highway Area DEDEDE DEDE DE
Hillcrest DEDEDE DEDE DE
“
Open Windows ~ | User : JulandaK | 30/09/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0

* Assigned to: Click on the down arrow to select the person this

new deal will be assigned to.

SAVE NEW DEAL SALE

7. When you have finished completing the new deal information, click on
OK.
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& - MNew Deal - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 = Jlalx]
3 Home \ [Equipment / Locations Contract Finance [ HR Inventory 7 | Projects i Sales Service Reporting Utilities.

s
(V1<)
Process Al . &

Client Contact Samantha Times v
Rental Deal [ |
Call Type New Deal Sale v|*

Description PRJ408/1

CallDate & Time 30/09/2021  ~ 15:27:59 &
Scheduled Start 11/10/2021  ~
Scheduled End 22/10/2021  ~

New Deal Location Mayfield Centre - First Floor P /,

Assigned to Steven Cooper

ID  #Name

1 BiancaDuToit |
2 Beinda Sharman :

3 Wesley Haynes L

4 Steven Cooper ~

§  Karilen Jessica Young Dunnaway Svenson

6  George James Reddy Jefferson Rohrbaugh

7  Carolina Suzzetta Lourens van den Adendorf bt
X 4

Open Windows ~ | User : JulandaK | 30/09/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 »

8. When you receive the New Deal message to confirm;
* The new deal call has been created, reference no. CN[new

deal ref number]
9. Click on OK.

$ - New Deal - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

5 o
x‘x

| @ | Home | Equpment/Locstons  Conact  Fiance/HR  Inventory  Maintenance /Projects Sdles  Service  Reportng  Utiities
ok Back

Proces

Client Contact Samantha Times v|*
Rental Deal [
Call Type New Deal Sale v =

Description PRJ408/1

CallDate & Time 30/05/2021  ~ 15:27:59 =
Scheduled Start 11/10/2021 -
Scheduled End 22/10/2021  ~
New Deal Location Mayfield Centre - First Fioor Pl =

Assigned to Steven Cooper v New Deal 4—. X

0 The new deal call haspbeen created, reference no. CNOD05273,

® o]

| User : Julandak | 30/09/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0 7
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10. You will return to the Sales Orders listing screen.

EJ/ The Sales Order will no longer be available from the New Order status list.
Change the Status to the /Invoiced Order status on the Sales Orders listing

screen, to view.

11. The New Deal Sale has now been assigned to the Call Listing screen

where it can be viewed.

NEW DEAL RENTAL

1. Ensure that the correct Site has been selected and that the Status is set
to New Order.

2. Select the row of the Sales Order that you wish to convert to a New
Deal Rental.

3. Click on Create New Deal.

$ - Sales Orders - BPO: Version 2.4.0.11 - Example Company el Ll
| e 1\@ i flocations  Contract Finance /HR  Inventory i /Projects sdles  Service  Reporting Uit - & x
-z — r [l ¢ Sl ] 2 2 e g
OXE © LBIF(OG & =R & & m &
Add Edit Delete  View Forward Create | Create | Addltems NewDeal | Savelayout Workspaces | PrintSales FrintProforma Expor Refresh
Invoice | New Deal | v to WO Project = Order Invoice
Maintai 4| Navigati... 4 Pr \ a Format " Print s Current J &
) @
Orderho CustomerCode | C Order Desc  OrderDesaripton  OrderValue  Currency OrderDate  SalesmanName  ExchangeRate TaxRate OrderTme  DeptCode
e e o0 o o0 = o = o = - o o -
OR0000207  NET0O1 Networking and Lapto... New order test 564,30 ZAR 03/08/2017  Bianca Du Toit 100 1400 01:10:42
OR00D0218  TINDOL Tinas Coffee Shop New order test 24,0710 ZAR 14/08/2017  Bianca Du Tait 1.00 100 11:18:17
ORD000220  BETO0O1 Betties Summer Shop .. New order 1234 23,029.07 ZAR 21/08/2017  Bianca Du Toit 100 1400 11:48:28
OR0000221  HOPOOL Hope Works (Pty)Ltd  New order 4,745.59 ZAR 04/09/2017  Bianca Du Toit 100 1400 14:49:36
OR0000222  SAMOD1L Samanthas Diner New order test 402.85 USD 04/09/2017  Bianca Du Toit 10.00 0.00 02:50:18
OR0000244  HOPODL Hope Works (Pty) Ltd  New order test 993.60 ZAR 09/04/2018  Bianca Du Toit 100 1500 10:18:06
OR0000251  HOPOO1 Hope Works (Pty) Ltd ~ New order test 575.00 ZAR 23/04/2018  Bianca Du Toit 1.00 15.00 02:58:26
¥ OR0000257  DERDO1 Derton / Technologies ~ New order 6,119.52 ZAR 21/05/2018  Bianca Du Toit 100 1400 14:16:30
» |OR0000279  APPOOOL Apple Juice Inc New order C copy Test source 81.94 ZAR 08/01/2019  Belinda Sharman 100 15.00 16:56:08
OR0000281  TIADOL Titan Group New order Copy of test 920.00 ZAR 09/01/2019  Bianca Du Toit 100 15.00 16:47:51
OR0000282  HOPOOD1 Hope Works (Pty) Ltd  New order 1234 920.00 ZAR 09/01/2019  Bianca Surend. 100 15.00 04:48:13
OR0000283  HOPOOL Hope Works (Pty) Ltd ~ New order test 0.00 ZAR 09/01/2019  Bianca Surend... 1,00 15.00 04:50:21
OR0000284  HOPOO1 Hope Works (Pty) Ltd  New order 1234 0.00 ZAR 09/01/2019  Bianca Surend. 100 15.00 04:51:52
OR0000285  BEADO1 Bearing and Shoe New order TestQuoteStatus 1,104.00 ZAR 09/01/2019  Bianca Surend. 100 15.00 04:58:22
OR0000286  BEAOO1 Bearing and Shoe New order quotereftest 0.00 ZAR 09/01/2015  Bianca Surend. 1.00 15.00 04:59:34
OR0000287  APPOODL Apple Juice Inc New order 8745 993.60 ZAR 09/01/2019  Bianca Surend. 100 15.00 05:06:46
OR0000297 NEW101 New Customer Test New order test 150.00 ZAR 17/09/2019  Bianca Du Toit 1.00 15.00 10:46:59
OR0000300  HOPODL Hope Works (Pty) Ltd  New order test 241,500.00 ZAR 07/04/2020  Kame Pilay 100 1500 12:31:21
OR0000303  PINDOD1L Pirk Shoes New order Test email 241,895.60 ZAR 09/04/2020  Kame Pilay 100 15.00 16:35:25
ORD000304  OFFDD1 Office Supplies Uniimit... New order test 1 12,333.75 ZAR 14/04/2020  Sne Ndwalane 100 15.00 10:27:06
OR0000305  PANDDL Panda Copiers New order Test 854.00 USD 14/04/2020  Kame Pilay 10.00 0.00 11:59:51 B
‘ »
Open Windows ~ | User:JuandaK | 23/03/2021 | Version: 2.4.0.11 | Example Company
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4. The New Deal screen will be displayed.

NEW DEAL RENTAL INFORMATION

* Client Contact: The field will be updated with the contact selec-

ted on the sales order.

* Rental Deal: A The rental deal check box must be ticked for

New Deal Rental.

* Call Type: The field should be populate with the 'New Deal
Rental' call type, else click on the arrow to select the relevant call
type from the menu.

* Description: The description will auto populate with the Descrip-
tion from the Customer Sales Order. Any additional information
related to the call can be added to this field.

* Call Date and Time: The current date and time will display. Click
on the arrows to select an alternative date and time, if required.

* Scheduled Start: The current date will display in the field, click on
the arrow to select an alternative scheduled start date, if
required.

* Scheduled End: The scheduled end date will be calculate for 7
days from the scheduled start date. Click on the arrow to select
an alternative scheduled end date, if required.

* New Deal Location: The field will auto populate if a Functional
Location has been set up. Click on the search icon to select the
location for this New Deal Sale.

* Assigned to: Click on the arrow, to select from the menu, the per-

son who this new deal will be assigned to.

SAVE NEW DEAL RENTAL

5. When finished completing the new deal information, click OK.
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$ - New Deal - BPO: Version 2.4.0.11 - Example Company =l O
@ | Home [locations  Contract Finance /R Inventory IProjects Mr Sdes Sevike Reportng Uit - &
3”‘—#\.

Client Contact Joe Blog -
Rental Deal /
Call Type New Deal Rental -

Description OR0000294

Call Date & Time 23/03/2021
Scheduled Start 23/03/2021  +

Scheduled End  30/03/2021 A

v 15:36:47

Open Windows ~

New Deal Location Main

Assigned to Steven Cooper R4

| User: JulandaK | 23/03/2021 | Version:2.4.0.11 | Example Company

‘ ®

4

6. When you receive the New Deal message to confirm;
* The new deal call has been created, reference no. [ ].
7. Click on OK.
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$ - New Deal
% || Home | Equipment /Locations  Contract  Finance /HR  Inventory Maintenance /Projects  Manufacturing ~ Procurement  Sales  Service  Reporting  Utiitie*
9o

Client Contact Joe Blog

i
Rental Deal ¥/

Call Type New Deal Rental

Description OR0000294

New Deal 4—. x
L
Call Date & Time 23/03/2021 - 15:36:47 3 The new deal call has been created, reference no. CNO0D5189.
Scheduled Start 23032021  ~
Scheduled End  30/03/2021 v

New Deal Location Main

5. @
Assigned to Steven Cooper

—E 0K i

Open Windows ~

a

& X

|®

| User:Juandak | 23/03/2021 | Version:2.4.0.11 | Example Company

8. You will return to the Sales Orders listing screen.

E/j The Sales Order will no longer be available from the New Order status list.

Change the Status to the /nvoiced Order status on the Sales Orders listing
screen, to view.

9. The New Deal Rental has now been assigned to the Call Listing screen
where it can be viewed.

Related Topics

* Service - Introduction to Calls

MNU.126.006
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