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Exception Report Detail

BPO INSIGHT

EXCEPTION REPORT DETAIL

The exception report dashboard will display as configured for the employee.

Drill down into the reports to see the details for the exception report.

Ribbon Access: BPO Insight> Configuration

e Click on the Report you want to view
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* The report will open for you to view. You can filter the report to
find specific information. In this example | have a couple of Open
Calls where the Work Orders are closed - so | can just go into

BPO and close these calls.
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EMAIL REPORT

* Select the 'Export' format for the report.
* Click on the 'Email' button.

Help v2.5.0.14 - Pg 3 - Printed: 25/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



cCOO=
Exception Report Detail

Q insight Open Calls: Work Orders Closed &

N Exception Reports [ CEO Dashboard  # Configuration (1) About

[ata

WO Code - | | WODssc * | WOAQe | WOType *  WOStaus *  Priosky *  Request Date * || Requast Tina * | IsBilsble - | ColRaforunce © | CalDmsc = || Crade Lissr

- = ® - - - = - w - - &
¥ ) ) ¥ L) L ) ¥ ¥ L) ] 1] i
WOUDO1T8 test &5 OSRY 0 3 l6MM Wi ] CHOO00D:S st Bianca Dy Tok
Torws f
Tonar fir bl
debviry and debery
WOO000244 266 SERY 0 Z T35 13:49:09 Mo CHRD00007! | Biaryc Cu Tk
faching
Vs il
$vice
Machne Msching
WOO000ES)  service s XRY 0 £ St s ] CROO000 T4 SE Banca by Tok
faqured requred
S U e St U o
WOD0D450 sl (KA | il 2 MRS 11:40:09 Mo CRooooL 17 il Biarca Cu Tt
ackresses aidesses
WOIDD4M  tast 124 ST i} 206 Mar 15 [5:45:5 ] CN0001 3 et Biarics D Tok

BOB001 £ lohn

* Some details will be filled in for you, but you can add to the Sub-

ject / Body of the email.
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To L!L
From John Smith john@emal co 28]

Allahmat Curent repor willba atachad as & documentin selacted fomat

Subject Qpen Calls: Work Orders Closed

Hi

Flease find Open Calla: Work Orders Closed report attached ms at 2015-07-08 12:38:38 PH.
Find regatds,

John Zmith
Telephone: 031 123 4564

* Click in the 'To:' field to bring up the list of employees from BPO
e Select the employees you want to send the report to.
e Click on 'Send'.
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EXPORT REPORT

* Select the 'Export' format for the report.
* Click on the 'GO' button.
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* Select to 'Save' file or 'Open' with another application, and then
click on 'Ok’.
* |f you are saving, you will have the option to select where to save
the file.
* Note: you will need access to this folder on the server: C:\Pro-
gram Files (x86)\COS3 Tech-

nologies\BPOConnect\BPOlInsight\Tmp
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e Also: make sure that your web browser doesn't block the pop-up

below, else you won't be able to save.
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