cCOO=
Error - 'The issue quantity cannot be more than the

BPO2
PART REQUESTS

THE ISSUE QUANTITY CANNOT BE MORE
THAN THE TOTAL OUTSTANDING QUANTITY
ON THE REQUEST ITEM?’

This error will pop up when attempting to select an alternative batch from

which to issue a C-class item.

Error

gThe issue quantity cannot be more than the total outstanding quant-

ity on the request item. Do you want to correct the value?
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Process Format &

Reference Type | OTC Sales Invoice Comments
Ttem  INV0D00488
Receiver | Abigal Mine -

TssueDate 12/10/2021  ~  16:01:54

PartCode PartDesc PartType WarehouseName BinLocation... Quantity IssueQty Direction
¥ |l o o O o = = o
Bl 2020-147K Black toner 5P2020 c Main Warehouse DEN-AL 1.000 11
Issues Error
PartCode PartDesc questQty + Quantity | Direction
2020-147K Black toner 5P2020 @ The issue quantity cannot be more than the total outstanding quantity on the request item. Do you want to correct the value? 1.000 11
2020-147K Black toner SP2020 1.000 01
2020-147K Black toner 5P2020 R ) J 1.000 01
2020-147 Black toner 5P2020 1.000 01
2020-147 Black toner SP2020 147K c Main Warehouse DEN-AL 65478 396,111 2.000 1.000 =k
2020-147 Black toner SP2020 147 c Main Warehouse DBN-801 450,000 150.000 1.000 01
2020-147K Black toner SP2020 147K & Main Warehouse DBN-801 147K-20170606 450,000 200.000 1.000 01
2020-147K Black toner SP2020 147K c Main Warehouse DBN-C1 147 439,709 1.000 1.000 01
2020-147K Black toner SP2020 147K c George_Whse George_Bin 147 469,441 11.000 1.000 01
2020-147K Black toner 5P2020 147K c George_Whse Gearge_Bin 20160701 469,441 8.000 1.000 01
2020-147 Black toner 5P2020 147K C OTC_hse_DEN OTC_Bin_DBN 147 465,152 39.000 1.000 01
2020-1497 Black toner SP2020 147K © OTC_hse_DEN OTC_Bin_DBN 147 465,152 13.000 1.000 01
2020-147 Black toner SP2020 147 c In Transit In Transit 489,709 556.000 1.000 01
2020-147K Black toner SP2020 147K c In Transit In Transit 147K-20170606 489,709 600.000 1.000 01
2020-147K Black toner SP2020 147K @ BiancaD_Boot BiancaD_Bin 399,342 45,000 1.000 01
2020-147K Black toner SP2020 147K c BiancaD_Boot BiancaD_Bin 147 399,342 7.000 1.000 01
2020-147K Black toner 5P2020 147K c MaryT_BootWhse MaryT_Bin 147 396,456 5.000 1.000 01
1020-147K Toner Black © Main Warehouse DEN-AL 356,381 22.000 1.000 01

T

| |

This is primarily due to...

Selecting the alternative batch number row and adding the quantity in this
row, without first removing the quantity from the original system-selected

batch row.
Fix
i. Click Yes on the error message to clear it.
ii. Undo the Quantity selection you made in the row of the alternative
batch.
iii. Go back to the original system selected batch row and click in the
Quantity field.
iv. Either type in or use the directional arrows to reduce the quantity in

this field to either O or reduce it by the amount you wish to select from

an alternative batch row.
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v. Now go to the alternative batch row and select the amount in the

Quantity column.
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