Calls - On ite Inf

We are currently updating our site; thank you for your patience.

SERVICE

CALLS - ON SITE INFO

Note that there are changes to the Call Centre screens due to the Call Centre Per-
formance Enhancements rolled out in part of the Extended Call Centre - Version Com-
patibilityl. The functionality that is available to you may differ depending on the Call
Centre mode configured and your user rights. For more information related to this, refer
to the Call Centre Mode notes.

On Site Info is the Equipment Asset Listing screen that has been filtered to
only display serialised items that belong to the customer (customer assets) or

internal assets that are on contract with the customer.

Ribbon Select Service > Calls

» The Call Listing screen will be displayed.

1BPO2 v2.5.1.3 or higher
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* The Calls are listed by Site and will display calls for the first Site
listed.

* Click on the relevant Site for the calls you wish to view.

» Select the Call you wish to work with.
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== Calls - On Site Info

e Click on the Edit button.

* The Call maintenance : Call ref - [call reference number] screen

will display.
e Click on the On Site Info tile.
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TECHMNOLOGSTES Ca”s - On Site Info

$ - Call mai : Call ref. - € BPO: Version 2.5.0.8 - Example Company v2.5.0.8 [(=JCalix]
| & | tome | [Locatons  Contract  Finance /HR  Inventory  Mai [Projects i Stles  Servie  Reporting  Utiities - & x
HOOOGaUDMF»» R
Save  Back Close Complete Assign Hold Pending = Renstatz | Savelayout Workspaces Print ‘ Note
- i
4 . Format 4| Print | Info . o

For Contract Description |Printer dispiaying error code | =

Call Date Time | 18/01/2022 v 125145 3

2 rRelates To : =
Er t to search ) Customer  Big Bargains o ReferenceType ReferenceNo §—
e | P Serial No AKM001002 2
[ Contact  Frandis Parish
z Prior Call Reference: i
- ‘Contact No. 01010101 Call Request Reference B
) Address |29 Dune Ave Contract No =
New Town Location &
P Project Reference g
3
‘Quote Reference: s
Call Type |Repaic - Invoice Reference B
Or —
Error Code - — ;
F
8
o
3
3
a3

Priority 3 1 *

rPrior Calls :
Al ] | calReference te | Calime | Descripton
» CND00S300 |18/01/2022 | 12:51:45  Printer displaying error code
Date Required | 18/01/2022 -
Order No
Logged By ulandak
Status /-l
Optional No
. )
Open Windows ~ | User : JulandaK | 13/05/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8

ON SITE INFO LISTING

* The Asset listing or Machine List for [Customer Name] screen
will be displayed.

$ - " 1 (=J&Jx]
| Home | Equpment/Locatons  Contract  Fnance/HR  Inventory  Mantenance [Projects  Menufactrng  Prosement  Saes  Servie  Reportng  Utites - & x
© X G b= Q%MD &% 0
Al Edt Delete Vew | Savelayout Workspaces Saverdter | [a1 | Refresh | Revse Comvert BuyBack | Pt Boport | Reports
] Fomat A Curent ess | ew S
AsseRegho |PartCode  Desaipton CategoryDesc PaentType  |ModeNo  Serisho St StriDate  Asmet  WOAttachment  IsFiedhsset

B o - e e o o o = o o o

, ) 592020 Spont Colour Mult Functnl Copier Hardware Warehose 2 sbcisrc A opse o No No

£ 592020 Sprint Colour Mult Functional Copier Hardware Contract son 200014 A o3pIDE Mo No Yes

ER 5919-12 Colowr Copier Hardare Contract P2 192210045 A o3P Mo No Yes

EE) 592020 Sprint Coour Mt Functonal Copler Hardware Contract Sun 2457 A oyt te No No

AREGIOO0SD P20 592020 Sprint Colour Mult Functional Copier Hordware Warchose SN2 20098% A 2022017 No o No

AREGUO00SS P20 592020 Sprint Colour Mul Functnl Copier Harduare Warehose P 2009194 A BT N No No

AREGUOD0SY P20 592020 Sprint Coour Mt Functional Copler Hardware Warehose a2 2009195 A BoADY Mo No No

AREGIOD0SD P20 52020 Spint Colour MultFunctional Coper Hordware Warchose P20 20091% A BB Mo No No

AREGUOO0S2 P20 592020 Sprint Colour Mul Functnl Copier Hardware Warehose a2 2009198 A oYY Mo No No

AREGUOO0S? P20 592020 Sprint Colour Mult Functional Copier Hardware Warchose 20 2209084 A BoADY Mo No No

AREGUOOI00 P20 592020 Sprint Coour Mult Functonsl Copier Hardare Warehose P2 2009087 A Z0ADT Mo No No

AREGUOOIS2 P20 592020 Sprint Coour Mt Functonal Copler Hardware Warehose SN2 202043255 A RS0 Mo Yes No

AREGUO0ZS  2004%  Drum Accessones Warehouse 01111 A B0S/017 Mo o No

AREGUO0Z5  2008%  Drum Accessories Warehouse 22222 A 207 Mo No No

AREGUOOX P20 592020 Sprint Coour Mt Functonal Copler Hardware Invoce S0n M00019120000 A Bp2E N No
q 5

User : Bianca | 07/12/2023 | Version : 2.5.1.4 | v2514 Example Company.
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ADD EQUIPMENT

e Click on Add.

Machine List for Big Bargains - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 L=l x|
\ Home i /Locations  Contract  Finance /HR  Inventory i [Projects i Sales  Service  Reporting  Utiities - ® x
- —_— = ! = = )
- L% P o
2 X & R % = & &% PO @B O
Md Edn Delete  View Save Layout Workspaces Save Filter All ~ Refresh ‘ tevalue Convert BuyBack Print  Export ‘ Reports
Format ‘ Current “ Process 4| Reports . ad
AssetRegNo PartCode Description CategoryDesc  ParentType  ModelNo SerialNo Status  StartDate Asset  [sFixedAsset Wi
Functions v D o o e o0 0 e o0e e e .
» AREGDD0249  SPIBI8 Sprint copier Hardware Contract 1818-0890 A 01/06/2017  No No Nd
WO History AREGO00250  SP1818 Sprint copier Hardware Invoice 1818-0957 A 01/06/2017  No No Ne
AREGO00252  SPISIS Sprint copier Hardware Invoice 1818-6589 A 01/06/2017  No No N
AREG000296  SP1818 Sprint copier Hardware Contract 18] A 18/08/2017  No No N
r ry AREGO0D411  SPS00 Sprint Colour Copier Hardware Contract AKIMDO1002 A 15/02/2021  No No N

1 — »

| User:JulandaK = 13/05/2022 | Version: 2.5.0.8 | Example Company v2.5.0.8 4

* The Equipment for Customer : [customer code] screen will be dis-
played.

* Add the Customer asset details as required and click on Save.

For a detailed handling of this topic refer to Assets - Add Customer
Asset Details
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. ¥ Equipment for Customer : BIGO001 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 | Ji X |

@ Home | Ek /Locatons  Contract  Finance /HR  Inventory . [Projects Sales Service Reporting  Utiities

MO & B8

Save | Back Save Layout Workspace

=R
& X

Finance R

Branch Duban - * st a3
SerialNo 000001 . Replacement Cost 0z
AssetRegho 000002 | Is Financed [_]
Customer BigBargans  |* Financeco. . =
Address |29 Dune Ave P 4 Finance Type -
New Town e
Durban v Payment Type v
Technician Beinda Sharman v | Payment Day 12
StartDate |1305/2022  ~ Payment Amount 0z
Priority 3 0 * Payment Start -
SlAHours 23 Paymenténd v
Part No. | TEST123 o= IsEscalated [ |
TestPart Escalation Amount —O:
Modelbo. 1023 | Escalation Period 0 -

Category Hardware Travel Distance 03

Travel Rate L]

Refurbishment Date | 13/05/2022  ~

Loan Unit | | WO Default Item | | Depreciation Start  13/05/2022 v
1n Service | | WO Notification || Useful Life 0
Rotable [ Tasks [ | Is Fixed Asset ||

Operational Status

Finance | OtherData  User Defined

| User : Juiandak | 13/05/2022 | Version : 2.5.0.8 | Example Company v2.5.08

EDIT EQUIPMENT

After an asset is created, you may wish to edit certain attributes and details
of the asset. Only certain asset details can be edited. You may have user

security rights set in your company configuration whereby a control may be

applied to these editing rights. For example, only a manager can edit certain
details, for example, incorrect serial number input (which affects stock

reports) but an administrator can edit other less impactful details.

It is important to note that if the serial number is edited for a company asset,

all stock reports will be affected.

Explanations for all the Details and Finance fields can be found in Intro-

duction to Assets.

e From the Machine List for [customer name] screen,
* Click on the row of the asset detail you wish to make changes to.
* Click on Edit.
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$ - Machine List for Big Bargains - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 [(=—J(a])lx]
| @ Home i /Locations  Contract ~ Finance /HR  Inventory i [Projects i Sales  Service  Reporting  Utiities - & x
aalél = = —_— s | = = £
= = - I i =
Oz X E ®| L ES & % PG @% 0O
Add Edit | Delete  View Save Layout Workspaces Save Filter Al v Refresh ‘ Revalue Convert Buy Back Print  Export ‘ Reports
n»ﬁ‘»\a “ Format . Current = Process Print 4| Reports . ad
Links 2
= AssetRegNo  PartCode  Description CategoryDesc  ParentType ModelNo  Serialtio Status  StartDate Asset  [sFixedAsset W
Functions v L3 ac e ol e e o = e ol o
AREGD00249  SP1818 Sprint copier Hardware Contract 1818-0890 A 01/05/017 No Mo Nd
WO History AREGO00250  SP1818 Sprint copier Hardware Invoice 1818-0957 A 01/06/2017  No No Mg
AREGD00252  SPISI8 Sprint copier Hardware Invoice 18186589 A 01/05/017 No Mo N
|| Areconozss  spisis Sprint copier Hardware Contract 18] A 18/08/2017 No  No Nd
y |V AREGOD0411  SPS00 Sprint Colour Copier Hardware Contract AKM001002 A 15/02/2021 No No Ne
E AREG000501 TEST123 TestPart Hardware Warehouse 1023 000001 A 13/05/2022 No No Nd

b

| User : Juiandak | 13/05/2022 | Version : 2.5.0.8 | Example Company v2.5.08

* The Equipment Maintenance for Serial No : [serial number]
screen will be displayed.

* Make the required changes to the asset details and click on Save.

For a detailed handling of this topic refer to Assets - Edit - Asset
Details
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L A—
§ | rome

/ Locations

Equipment Maintenance for Serial No : 000x1 - BPO: Version 2.5.0.8 - Example Company v2.5.0.8

Contract  Finance /HR  Inventory

Sales Service Reporting  Utiities

o
&

a2

x

=
HO X|
Save | Back | Savelayout Workspace

Links
Ent y)

Functions

WO History

Branch

SerialNo 000x1 .

Asset Reg No AREG000502

Customer BgBargans P *
Address | 100 Kings Road p al*
Chelsea
Technician Beinda Sharman v
StartDate 13052022  ~
Priority 1 7 *
SlAHours 23
Part No. 5P19-123456 p=
5P 19-12 Colour Copier
Model No. 5P19-12
Category Hardware
Bin Customer Assets R+
'Customer AssetWarehouse |
Loan Unit WO Default Item ||
1n Service | | WO Notification ||
Rotable | Tasks [ |

Finance

Cost

Replacement Cost

Is Financed ||

Finance Co.

Finance Type

Payment Type

Payment Day 12
Payment Amount

Payment Start |01/01/19500  ~|

PaymentEnd 01/01/1500 v

IsEscalated [

Escalation Amount

ar

Escalation Period 0

Travel Distance
Travel Rate
Refurbishment Date | 13/05/2022  + |
Depreciation Start | 130052022  ~ |
Useful Life 0
1s Fixed Asset ||
Operational Status

Finance | OtherData  User Defined

DR

| User : Juiandak | 13/05/2022 | Version : 2.5.0.8 | Example Company v2.5.08

DELETE EQUIPMENT

* From the Machine List for [customer name] screen,

* Click on the row of the asset you wish to remove,

* Click

on Delete.

* When you receive the Delete Machine message to confirm;

* Click

* Are you sure you want to inactivate this machine,

code [serial number]?

on OK.
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Calls - On Site Info

e

Delete Machine 4——0

¥

o Are you sure you want to inactivate this machine, code 0000017

00— =1 =

$ - Machine List for Big Bargains - 5P0: Version 2.5.0.8 - Example y ! (=Jla](x
[ @ [ Home | Equoment/locatons Contract Fnance/HR Inveniory Maintenance [Projects  Manufachwing  Proowement Saes  Serve Reporfing  Utbes - & x
G £ = = — 2 ) = ) "R
= = - L& i =
O Z(X|E ®| L ES & % PG @% O
Add Edit | Delete | View Save Layout Workspaces Save Filter Al v Refresh ‘ Revalue Convert Buy Back Print  Export ‘ Reports
Maintenance \o Format A Cul Process Print 4| Reports . ad
Links [}
= AsseRegho | PartCode  Desaiption CategoryDesc  ParentType ModelNo  SerialNo Status  StartDate Asset  IsFixedAsset W
Functions v L3 ac s : ac 3 13 e = e e o
AREG000249  SP1818 Sprint copier Hardware Contract 1818-0890 A 01/06/2017  No No N
WO History AREGO00250  SP1818 Sprint copier Hardware Invoice 1818-0957 A 01/06/2017  No No he
AREGO00252  SP1S18 Sprint copier Hardware Invoice 1818-6589 A 01/06/2017  No No N
| AREGDD0296  SP1B18 Sprint copier Hardware Contract 18] A 18/08/2017  No No N
o ry | AREGODO411  SP500 Sprint Colour Copier Hardware Contract AKM001002 A 15/02/2021 No No Ng
E AREG000501 TEST123 TestPart Hardware Warehouse 1023 000001 A 13/05/2022 No No Nd

b

| User : Juiandak | 13/05/2022 | Version: 2.5.0.8 | Example Company v2.5.08

VIEW EQUIPMENT

* On the Machine List for [customer name] screen,

* Note that there are 3 potential Parent Types;

° Contract,

° Invoice, and

° Warehouse

* Each of the Parent Types will affect which fields and

field content will display on the screen.

* Click on the row of the customer asset you wish to view.

e Click on View.

For a detailed handling of this topic refer to View Client Machine
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Calls - On Site Info

e - o__—-—»mdﬁemhrﬁnmmn-mvmm»mwvm [= (o ][ x]
| @ Home | /Locations  Contract  Finance /HR  Inventory [Projects i Sales  Service  Reporting  Utiities - & x
A () x EJ @ = _ =~ P =0
= T - L SR )
@ L@q = =] ”' e - @ q_L]
Add Edit Delete | View Save Layout Workspaces Save Filter All v Refresh ‘ tevalue Convert BuyBack Print  Export ‘ Reports
Maintenance i Format Currer Al Process “ Print 4| Reports . ad
Links [}
Enter text to search £
AsseRegho | PartCode  Desaiption CategoryDesc  ParentType ModelNo  SerialNo Status  StartDate Asset  IsFixedAsset W
0 e e e B e =3 [:3 L3 = L:3 L3 !
D AREG000249  SP1818 Sprint copier Hardware ‘. 1818-0890 A 01/06/2017  No No N
AREGO00250  SP1818 Sprint copier Hardware Invoice C. 18180857 A 01/06/2017  No No N
AREGO00252  SP1S18 Sprint copier Hardware (— - - 418186589 A 01/06/2017  No No N
AREG000296  SP1818 Sprint copier Hardware Contract o 1ma] A 18/08/2017  No No N
AREGO00411  SPS00 Sprint Colour Copier Hardware Contract ya ‘ AKM001002 A 15/02/2021 No No N
AREGO00S02  SP19-123456 SP19-12 Colour Copier Hardware 9:1942 000x1 A 1305022 No No N

b

| User : Juiandak | 13/05/2022 | Version : 2.5.0.8 | Example Company v2.5.08

BUY BACK

* From the Machine List for [customer name] screen,

* Click on the row of the asset you wish to buy back.
* Click on Buy Back.
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. ¥ Machine List for Big Bargains - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 [=Jlo )l x
| @ Home | /Locations  Contract  Finance /HR  Inventory i [Projects i Sales  Service  Reporting  Utiities - & x
G Ol = @ - —_—— AR = = =
X 5 % P [i] & =
@ £ = E=] et - o 4 q_L]
Add Edit Delete  View Save Layout Workspaces Save Filter All v Refresh ‘ Revalue Conveg Print  Export ‘ Reports
Maintenance “ Format . Current Al Print 4| Reports . had
Links 2
Enter te e )
AssetRegho PartCode  Description CategoryDesc  ParentType ModelNo  SerialNo Status  StartDate Asset | [sFixedAsset Wi
® L3 o e ol e e o = o e of
AREG000249  SP1818 Sprint copier Hardware Contract 1818-0890 A 01/06/2017  No No Ng
AREGO00250  SP1518 Sprint copier Hardware Invoice 1818-0957 A 01/06/2017  No No Ng
AREG000252  SP1818 Sprint copier Hardware Invoice 18186589 A 01/06/2017  MNo No Ne
AREG000296  SP1818 Sprint copier Hardware Contract 178]] A 18/08/2017  No No Ne
AREG000411  SPS00 Sprint Colour Copier Hardware Contract AKM001002 A 15/02/2021 No No Nd
EAREGDGDSDZ SP19-123456 SP19-12 Colour Copier Hardware Warehouse SP19-12 000x1 A 13/05/2022 No No Nd

— b

| User : Juiandak | 13/05/2022 | Version : 2.5.0.8 | Example Company v2.5.08

* The Process Work Order Information screen will display.

B
é% Refer to "Add Work Order Details" on page 4 for a detailed handling of this

topic.
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® - Mo b | b By Bnpaans e =
‘ e Gpagmert [Lscatore  Conact  Fearce [ ety Martenance [P Manductawg  Mocsemerd  Gees  Seres  Gepering Ut ® =
= — - ~ -
e . .
w ~ S h | o - i 2% 0
AN B Dl Yes  Seelaed Sl Seefhe g . aben Barled Pt Doet e
Aews g ra e g s PwedTge  atebe - wha  SwrOew Amset  iPwedisset W
' 9 ° ° ° - ° H - - z 14
srcore Pue ot - e vt 918 v . AR - - ~
L ) - - R saon N WL - - -~
L - e o EERT . nAVRY - ~
L S T i e —rmt o N R e - ~
1 P AR e -
S— lE‘PrvwssWorkOrderlnfvmationd——.o —all Ol X = =
» Mecooos: wwu| - - HeVER W . ~
| Home |
Ok  Cancel
o
Work Order Date Time 1 13/05/2022 v 121418
Assigned To Juanda Kes:
s Mderdel VDN vewes 1508  Dseegie Compary <1508

PRINT

The Print option from the Machine List for Customer screen, will display a list of reports

that can be generated and printed for an asset.

* From the Machine List for [customer name] screen.
e Click on the row of the asset you wish to print a report for.
e Click on Print to display the reports drop-down list.
* Click on the Report you wish to generate.
* Assets - Print - Depreciation Report
Assets - Print - Depreciation Summary Report
Assets - Print - Period Depreciation Report
View Asset Listing Report
Assets - Print - Asset Register Report
View Asset Movement History Report
View Asset Scan History Report
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TECHMNOLOGSTES

Calls - On Site Info

* View Asset Detail Report

* Assets - Print - Service History Report

$ - Machine List for Big Bargains - BPO: Version 2.5.0.8 - Example Company v2.5.0.8 [=Jla]lx
|_ e ‘ Home /Locations  Contract  Finance /HR  Inventory [Projects i Sales  Service Reporting  Utilities - & X
m AL —] - e =) = 2 - )
— = - | = E
Oz X E % b= & P ST 0
Add  Edit Delete View | Savelayout Workspaces SaveFilter | |4 +| Refresh ‘ rvert  BuyBack || Print | Export | Reports
- - -
Mair Process 4 Depreciation Report had
Links 2 ~ N Depreciation Summary
Ster te » i i
AssetRegNo  PartCode  Description CategoryDesc  ParentType ModelNo S Period Depreciation Asset  IsFiedAsset W
® e L3 e e Qe o o] Equipment Listing o e o
AREG000249 SP1818 Sprint copier Hardware Contract 1 Asset Register No No Nc
AREGO00250  SP1818 Sprint copier Hardware Invoice 18 Move History No No Ng
AREGO00252  SP1818 Sprint copier Hardware Invoice 1 Sean History No  No N
5 5 -
| AREG000296 SP1818 Sprint copier Hardware Contract ! Equipment Detail No No Ng
|  AREGD0041L SPS00 Sprint Colour Copier Hardware Contract A No No Ng
Service History
EAREGDGDSDZ SP19-123456 SP19-12 Colour Copier Hardware Warehouse SP19-12 1] No No Nc
Customer Service History

pe

‘
Open Windows ~

| User : Juiandak | 13/05/2022 | Version: 2.5.0.8 | Example Company v2.5.08

FUNCTION TILES

Project History

The Work Order History tile will direct you to the Work
Orders for machine screen where you can Add, Edit,
Delete and View a Work Order linked to the asset, as well

Close, Complete and Reinstate a Work Order. Refer to
Introduction to Work Orders

The Project History tile will direct you to the Project List-
ing for equipment screen where you can Add, Edit, Apply
a Project Methodology, Adjust Project Baseline or Close
a Project, as well as view Employee and Project Time and
generate a Progress Report and Print a Project Delivery
Note. Refer to Introduction to Projects
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The Meters tile will direct you to the Meter Listing for
Serial No screen where you can Add, Delete and Reset a
Reading. Refer to Assets - Meters - Add

The History tile will direct you to the Transaction History

for Equipment screen where you can view the history trail
for a serialised equipment item. Refer to Asset History

The BOM tile will direct you to the BOM Listing for equip-

ment screen where you can Add, Delete and View the
linked Bill of Materials. Refer to Asset Bill of Materials

The Warranties tile will direct you to the Warranties for

Equipment screen where you can Add, Edit and View the

warranties linked to an item. Refer to Assets - Warranties
- View, Add, Edit

The Notes tile will direct you to the Notes Listing for

Serial No screen where you can Add and view notes and

comments recorded to a particular asset. Refer to Assets -
Notes - View, Add

The Documents tile will direct you to the Documents for
Equipment screen where you can Add, Edit, Delete and

View the digital documents linked to an Asset. Refer to
Equipment Documents

The Maintenance tile will direct you to the Maintenance
Methodology for Asset screen where you can Add, Edit

and Delete a maintenance task issued. Refer to Link a
Task

The Depreciation tile will direct you to the Asset Depre-

ciation screen where you can view the depreciation
details for an Asset. Refer to Asset Depreciation History
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