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NUCLEUS SERVICE
PART REQUESTS

THE ISSUE QUANTITY CANNOT BE MORE 
THAN THE TOTAL OUTSTANDING QUANTITY 
ON THE REQUEST ITEM...'

This error will pop up when attempting to select an alternative batch from 

which to issue a C-Class item.

Error

The issue quantity cannot be more than the total outstanding quant-

ity on the request item. Do you want to correct the value?

This is primarily due to: 
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Selecting the alternative batch number row and adding the quantity in this 

row, without first removing the quantity from the original system-selected 

batch row.

Fix:

 l Click Yes on the error message to clear it.

 l Undo the Quantity selection you made in the row of the altern-

ative batch.

 l Go back to the original system selected batch row and click in the 

Quantity field.

 l Either type in or use the directional arrows to reduce the quant-

ity in this field to either 0 or reduce it by the amount you wish to 

select from an alternative batch row.

 l Now go to the alternative batch row and select the amount in the 

Quantity column.
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