
We are currently updating our site; thank you for your patience.

BPO2
DIGITAL DOCUMENTS

MSCORLIB - 'COULD NOT FIND FILE...'

When attempting to edit a digital document and the following error message 

occur.

mscorlib

Could not find file '[file path'

This is primarily due to;
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 1. The document is not saved on a shared folder on the Server.

 2. You may not have access to the shared folder on the Server where the 

documents reside.

Fix

 i. Contact your System Administrator at your Company to grant you 

access to the shared folder.

 ii. Ensure that documentation that needs to be linked is copied to a shared 

folder on the server and not on local work stations.
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