Introduction to Contracts

CONTRACT
INTRODUCTION TO CONTRACTS

A Contract is a legally binding agreement between two or more parties involving the

transfer of goods and / or services for a fee payable at times agreed by both parties.

Contracts in BPO give you the ability to manage your customer billing. You

can link the following to a contract:

1 or more items (machines or locations)

* 1 or more accessories

* Various Fee Charges, e.g. Service / Rental

* Meter Charges (linked to machines) - Minimum Billing and Unit
Charges

* Inclusions (parts, services and / or crafts that are included in the
contract package and will not be billed)

* Meter reading contact persons

* Notes and digital contract documentation

Unless the contract type has been set to Exclude from Billing (which is only

valid for Short Term contracts), contracts will be made part of the month end

billing run, depending on whether:

* Billing Start Dates are correctly set for Fees and / or Meters.
* Meter readings have been captured or set to prior reading - if
meters are billed.

* The contract is not suspended.

Contracts need to be Released and Approved in order to be Active. An Active
contract is available for processing, such as being included in contract billing

runs, can have service centre calls raised against it, an so forth.

Help v2.5.0.14 - Pg 1 - Printed: 25/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#ExclFromBill

Introduction to Contracts

If certain amendments are made on a contract, it will move back to Released
status and an email will be sent to all users who have the rights to authorise
a contract. This will notify them to check and re-approve the amended con-

tract.

The following amendments, to any of the following details, will trigger the con-

tract to be moved back into the Released status:

e Contract Type

e Customer

* Aggregate Billing flag

* If any contract item is added or removed

* |If any contract item fee is added or removed

* Change of Billing Customer on a fee or meter
And the following Contract Item Fee amendments:

* Amount

» Start Date

* End Date

* Escalation %

* Account Code

* COS Account Code
* Invoice Description
* Billing Period

* Billing Cycle

* Finance Party

¢ Finance Amount

Note: Zero value fees can be added to contracts with a Finance Amount, in order
to process Back to Back transactions where the client is not billed.

To set up a Contract, you will need the following:
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e A Customer

* A Location or Machine (asset). The asset can be either a company
owned Internal Asset (machine for rental), or a Customer-owned
Asset.

* Meters linked to the machine - these are required for meter

billing.

THE CONTRACT LISTING SCREEN

Ribbon Select Contract > Contracts

$® - PO: Version 2. xamp v — (& )x
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The Contract Listing screen will be displayed.
Select the Site

Your employee user record should be linked to a default site. In this case, the
site will auto populate with this default, otherwise the site must be manually

selected.

Another site can be selected, if required, and if you have the security rights to

access the site.

If All Sites displays here, then you do not have a default site configured on

your user record, and need to select the required site.

Upon opening, this screen will default to the Active status, listing all the Act-

ive contracts for the selected site.
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s - Contract Listing - £7°0: Verion 2.5.0.1 . &%
@ | vome | qupment/Locations  Contract  Fnance /MR Inventory  Mntenance /Projects  Manufactsing  Procement  Saks  Service  Reportng  Utiies -
@ ;Z 4 é ?Savemymt ;:mu ,~: s @ Approve @ Durban " i Frdserisito. Q ﬁ !—j
E Workspaces + | 3 Suspend g ‘Active -
A Edt e | 2 overtr > < O vereconre e L=t ¥ FrdConvact | Pt Bt | Reports
- J == o

Links »

CustomerC... CustomerName CustomerD... ContractType ContractTy... Location OrderNo StartDate EndDate Department... Period PeriodType... BilingCyde. BilingPeriod  Bilin
0 0 o o s E3 £ 5 = E3 5 [ [ = -

DERO01 Derton / Technologies. crc CostPer Co... Durban Area 07/05/2014  07/05/2019  Sales Depar 60 Months Months 3
TIADOL Titan Group. PC CostPer Co... Main 13/06/2014  13/06/2019  Sales Depar. 60 Months Months 4
SAMO01 ‘Samanthas Diner CPC Cost Per Co... Main 09/07/2014  09/07/2019  Sales Depar. 60 Months Months 5
OFFO01  Offie Supples Unimited e CostPer Co... Man 0772014 280772015 Seles Deper. 6 Moot Biannual s
DANOD2  Dandng Shoes PRE Prepaid Con... Koof test 23032016 23/03/2021  Seles Deper. 6 Months  Months 1
Yesoo1 Young Electric e CostPer Co... Hilrest 24/03/2016  24/03/2021  Sales Depar. 60 Months Months 1
PANOO1 Panda Copiers CPC CostPer Co... Main 05/07/2016  05/07/2021  Sales Depar. 60 Months Months 5
HOPOO1 Hope Works (Pty) Ltd CPC CostPer Co... Main 07/09/2016  07/09/2022  Sales Depar. 60 Months Months 7
HOPOO  Hope Warks () Ltd e CostPer Co.. Man 01/08/2016  07/09/2021  Sales Depar. 6 Months  Quarterly s
HOPOOL  Hope Warks (Pty) Ltd PRE Prepad Con... Durban Area 29052017 29/05/2022  Sles Deper. 60 Monts  Months 3
APP0O001 Apple Juice Inc CPC Cost Per Co... Durban Area 03/08/2017  03/08/2022 60 Months Months o
HOPOOL  Hope Warks () Ltd e CostPer Co... DubanAre 1234 07032018 07032023 Seles Deper. 60 Months  Months 2
HOPOO1 Hope Works (Pty) Ltd PC CostPer Co... Durban Area 29/05/2018  29/05/2023  Sales Depar. 60 Months Months o
DEROO1 Derton / Technologies e CostPer Co.. Durban Area 1234 15/06/2018  15/06/2023  Sales Depar. 60 Months Months 6
PIND0O1 Pink Shoes: CPC CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4
PINODDL Pk Shoes @c CostPer Co... Durban Area 19/06/2018  18/06/2023  Sales Depar. 6 Months  Months 4
OFFO01  Office Supples Unimited e CostPer Co... Durban Cen... 1234 06/05/2017  06/05/2020 60 Months  Months 2
HOPOO1 Hope Works (Pty) Ltd CPC CostPer Co... Durban Area 10/09/2019  10/09/2024  Sales Depar. 60 Months Months 7
HOPOO  Hope Works (Pt Ltd @c CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 6 Months  Months 4
'WES001 Westwood Dynamic CcPC CostPer Co... Durban Area 1234 15/10/2019  15/10/2024  Sales Depar. 60 Months Months 8

21/10/2022  Version: 2.5.0.14  Example Company

* Click on the drop-down arrow in the status field to view other

contract states:

° New: Newly raised contract, to be released for

approval

° Released: New contract released for approval, to be

approved

° Active: An approved contract becomes active

° Hold: Placing a contract on hold will allow month end

billing, but not allow calls

° PDeleted: Contract has been closed and deleted

° Closed: Contract has been closed

° Suspend: Suspending a contract will allow calls, but

not month end billing

° End of Contract: A contract can be closed or re-activ-

ated from this status.

° View more details on End of Contract Processing.

e Scroll down in this status menu to view all the different states.
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B - — &0
‘ ‘ Home | Equipment /Locations Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales. Service Reporting Utiities. - & X
Al = L o Release Approval - - 2 ™ T
WK [E] oo w2 @ rooedonre (@) | (R0 {5 Fid Serial No. g k"B |
‘3 L’f 5 Workspaces + | 5 Susend gl Remove From Aos o | frene - LH
A Ede w Dedne @ Pt B
2N gl i T el s
— : N New N
i » 0 Actve
- y Hold
ContractNo CustomerC... CustomerName CustomerD... ColP Suspend derNo StartDate EndDate Department... Period PeriodType.... BilingCyde. BilingPeriod  Bilin
3 3 e L3 € Closed 3
v 0 o 0 0 oS o . o 0 0
COO0OD41  PANCDL  Panda Copers @ x B 050772016 05/07/2021  Sees Depar. 6 Months  Months s
» COO00004T  HOPODL  Hope Works (Py)Ltd a CeRtrErTs 01/08/2016  07/09/2021  Sals Depar. 60 Monthe  Quartery s
COO000072  HOPOO1 Hope Works (Pt Ld @ CostPer Co... DubanAre 1234 070372018 07032023 Sees Depar. 60 Months  Months 2
CO0000074 DER001 Derton / Technologies: CPC CostPer Co... Durban Area 1234 15/06/2018  15/06/2023  Sales Depar. 60 Months Months 6
CO0000077 PIND0O1 Pink Shoes: CPC CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4
0000078 PINOOOL Pk shoes e CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 6 Months  Months 4
000080 OFFO01  Office Supples nimited e CostPer Co... Durban Cen... 1234 06052017 06/05/2020 60 Months  Months 2
COOO0007S  HOPOO1  Hope Works (Py)Ltd @c CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 6 Months  Months 4
COOO0003L  YESOOI  Young Hlectic e CostPer Co... Hirest 24032016 24032021 Seles Deper. 60 Months  Months 1
CO0000019 OFF001 Office Supplies Unlimited CPC CostPer Co... Main 28/07/2014  28/07/2019  Sales Depar. 60 Months Bi-annual 6
000008 SAMODI  Samanthas Diner e CostPer Co.. Durbsn Avea 090772014 09/07/2019  Seles Deper. 6 Months  Months s
OO0 TADDL  TitanGroup e CostPer Co... Man 1306/2014  13/06/2019  Sales Depar. 60 Months  Months s
Open Windows ~ | User:Bianca = 27/01/2023 | Version: 2.5.1.4 = Example Company

CONTRACT RIBBON ACTION BUTTONS

Contract ribbon action buttons will be available (bold) or unavailable (greyed
out) depending on the status selection. The following functionality is available

from this screen:

MAINTAIN BUTTONS

¢ Add, Edit, Delete or View, a Contract.
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Open Windows

® - Contract Listing - BPO: Version 2.5.1.4 - Example Company —J(EGx
@ | o | Eaioment/locatons  Conbact  Fance /R Inventory  Mantenance [Projects _ Menufactsing  Proarement  Soes  Servie  Reportng  Uties - & x
@ y X é Esavemymt ;:m&d e For A ® (=) Durban 5] Find SeralNo. g g:a q‘iﬁ
5 Workspaces ~ | % Suspend Ao Actve
A Edt Vo | o oert | 1 Rt © Dedne o | neten ¥ FdContract | Pt Ewort | Repors
essng Format essng Current ot | Repo 3
Links »
21 contacto CustomerC... | CustomerName CustomerD... ContractType Contractly... Locaon  OrderNo  Startbate  EndDate  Department... Period PerodType... | BlingCyde... | BiingPeriod Bl

Functions s 0 0 o 0 e o 0 = - 0 = L3 a - =

» COO000041  PANGOL Panda Copiers e CostPer Co... Man 05/07/2016  05/07/2021  Soles Depar 6 Months  Months 5

00000043 HOPOOL  Hope Works (Pty)Ltd e CostPer Co... Man 008/2016  07/03/2021  Sales Depar. 6 Months  Quarterly 5

CO0000072  HOPODL  Hope Works (Phy)Ltd e CostPer Co.. Dubanrea 1234 07032018 07/03/2023  Sales Depar. 6 Months  Months 2

CO0000074  DEROOI  Derton /Technologes e CostPer Co.. Dubenrea 1234 15006/2018  15/06/2023  Sales Depar. 6 Months  Months 5

CO0000077  PINOOOL  Pink Shoes e CostPer Co... Durban Area 18/06/2018  18/06/2023  Soles Depar 6 Months  Months 4

CO0000078  PINOOOI  Pinksshoes e Costeer Co.. Durben Area 18/06/2018  18/06/2023  Sales Depar 6 Months  Months 4

COO000080  OFF001  Office Supples Unimited e CostPer Co... Durben Cen... 1234 06052017 06/05/2020 6 Months  Months 2

CO0000079  HOPODL  Hope Works (Phy)Lid e CostPer Co... Durben Area 18/06/2018  18/06/2023  Sales Depar 6 Months  Months 4

CO0000031  YESOOI  YoungBectic crc CostPer Co... Hiarest 2403/2016  24/03/2021  Sales Depar. 6 Months  Months 1

CO0000019  OFF001  Office Supples Unkmited cre CostPer Co... Man 2/07/2014  28/07/2019  Sales Depar. 6 Months  Brannual 5

CO0000018  SAMODL  SamanthasDier e CostPer Co... Durben Area 09/07/2014  09/07/2019  Sales Depr. 6 Months  Months s

COO0000S  TEADOL  TitanGroup e CostPer Co... Man 13062014 13/06/2019  Sales Depar 6 Months  Months 4

| User:Bianca | 27/01/2023 | Version: 2.5.1.4 = Example Company

STATUS PROCESSING BUTTONS

* Place a Contract on Hold and Release a Contract
* Suspend a Contract and Release a Contract from suspension
* Release a Contract for Approval
* Remove a Contract from Approval
* Approve a Contract
* Close a Contract
® - Contract Listing - BPO: Version 2.5.1.4 - Example Company =& %]
@ | fome | Eupment/Locatons  Contact  Finance /HR  Inventory  Mantenance /Projects  Manufactring  Proement  Saks  Service  Reportng Uit - & x
Q (2 X [E] B[R | S oo Q) [P T mmewo | (B T MY
pid Bt Deete VW | o coveFiter | I§ Rekase P aop ©pednecoswe | Coie | ) pefesn W FndContract | Pt Export | Reports
= CustomerC... | CustomerName CustomerD... ContractType | ContractTy... | Location OrderNo  StartDate  EndDate  Department... Period PeriodType... BilingCyde... BingPeriod  Bilin
0 o0 0 L3 0 0 0 0 e o
PAN0OL Panda Copiers CcPC CostPer Co... Main 05/07/2016  05/07/2021  Sales Depar. 60 Months Months 5
HOPOO1 Hope Works (Pty) Ltd cpc CostPer Co... Man 01/08/2016  07/03/2021  Sales Depar. 60 Months. Quarterly 5
HOPOO1 Hope Works (Pty) Ltd CPC CostPer Co... Durban Area 1234 07/03/2018  07/03/2023  Sales Depar. 60 Months Months 2
DER001 Derton / Technologies: CPC CostPer Co... Durban Area 1234 15/06/2018  15/06/2023  Sales Depar. 60 Months Months 6
PINDOO1 Pink Shoes. (e CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4
PIND0O1 Pink Shoes: CPC CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4
OFF001 Office Supplies Unlimited CPC CostPer Co... DurbanCen.. 1234 06/05/2017  06/05/2020 60 Months Months 2
HOPOO1 Hope Works (Pty) Ltd CcPC CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months 4
'YES001 Young Electric CcPC CostPer Co... Hilcrest 24/03/2016  24/03/2021  Sales Depar. 60 Months Months 1
OFF001 Office Supplies Unlimited (o2 CostPer Co... Main 28/07/2014  28/07/2019  Sales Depar. 60 Months Bi-annual 6
'SAMO01 ‘Samanthas Diner CPC CostPer Co... Durban Area 09/07/2014  09/07/2019  Sales Depar. 60 Months Months 5
TIAOOL Titan Group CPC CostPer Co... Man 13/06/2014  13/06/2019  Sales Depar. 60 Months Months 4
Open Windows v | User:Bianca | 27/01/2023 | Version:2.5.1.4 = Example Company
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CURRENT BUTTONS

* Find a Contract that is linked to a particular serial number.

* Find a Contract, no matter what Site or Status it is in.

$® - Contract Listing 2 —[® ] x
@ | tome | Equpment/locaons  Contract  Finance/HR  Inventory  Mantenance /Projects  Manufactring  Proarement  Sales  Service  Reportng  Utities - &
al ] 2 R Fe - - 2 o =
FYPR o @ pys— N
- f = workspaces + | P suspend @2 From Approva - Actve - prriinadl Y
A it Delete  View pedine Comre se - ot eports
¥ Save Fiter Release © Contract | G Refresh Lo =
at o
Links »
- b
Contracto CustomerC... CustomerName CustomerD... ContractType ContractTy... Location OrderNo StartDate EndDate PeriodType... BilingCyde... BilingPeriod  Bilin
Functions v o o e o o E3 0 0 o
» COO00041  PANOOL  Panda Copiers e CostPer Co... Man 050772016 05/07/2021 6 Months  Months 5
Notes CO0000043  HOPODL  Hope Works (Phy) Ltd e CostPer Co... Man 0082016 070972021 6 Moot Quartery s
COO000072  HOPODL  Hope Works (Phy)Ltd e CostPer Co... DubanArea 1234 07032018 070372023 6 Months  Months 2
00000074 DER001 Derton / Technologies: CPC CostPer Co... Durban Area 1234 15/06/2018  15/06/2023 60 Months Months 6
00000077 PIN00O1 Pink Shoes cPC CostPer Co... Durban Area 18/06/2018  18/06/2023 60 Months Months 4
00000078 PIN00O1 Pink Shoes. cPC CostPer Co... Durban Area 18/06/2018  18/06/2023 60 Months Months 4
C00000080 OFF001 Office Supples Uniimited CPC CostPer Co... DurbanCen.. 1234 06/05/2017  06/05/2020 60 Months Months 2
COO000079  HOPODL  Hope Works (Phy) Ltd e CostPer Co... Durban Area 18062018 18/06/2023 6 Months  Months 4
CO0000031  YESOO1  YoungBectic e CostPer Co.. Hilrest 24032016 24032021 6 Months  Months 1
00000019 (OFF001 Office Supplies Unlimited CPC CostPer Co... Main 28/07/2014  28/07/2019 60 Months Bi-annual 6
COO0000IS  SAMODI  Sementhes Diner e CostPer Co... Durben Area oS4 090772019 6 Months  Months s
00000016 TIA001 Titan Group cpC CostPer Co... Main 13/06/2014  13/06/2019 60 Months Months 4
Open Windons ~ 27/01/2023 | Version : 2.5.1.4 | Example Company

PRINT BUTTONS

Export

1. Export allows you to export a Contract List to Microsoft Excel.

REPORTS BUTTON

Reports

1. Reports allows you to print the following Contract Reports:

Contract Report

Performance Report

Contract Settlement

Company Settlement

Machine Usage
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Print Statement

1. Print Statement allows you to print and / or email a Customer State-

ment directly from this screen.

THE LINKS PANEL

By default, the Links panel is docked on the left of the screen. If you not, you

can access it via the Links tab.

$ - (= (&0
@ | fome | Equpment/Locatons  Contact  Finance/HR  Inventory  Mantenance /Projects  Manufactring  Proement  Saes  Service  Reportng  Uties - & x
@ ‘Jj X % fESavtLaywt Em .:: 7, o @ =) Durban | & Fndseraine. g Ta .“j
Add Edit Delete  View st B s Dedine Closure Close Aetve T i Print  Export | Reports
% SeveFiter 1§ Release P Approve Contra . Contract | b Refresh S £
%F-—. |
ContractNo CustomerC... CustomerName CustomerD... ContractType ContractTy... Location OrderNo StartDate EndDate Department... Period PeriodType... BilingCydle... BilingPeriod  BilingDay EscalationP... Es
v e 0 0 o 0 0 0 0 - - 0 - 0 0 - - - L
»[CO0000041 | PANOO1 Panda Copiers e CostPer Co... Man 05/07/2016  05/07/2021  Sales Depar. 60 Months Months 5 25 5 P
[CO0000043  HOPOOL  Hope Works (Pty)Ltd e CostPer Co.. Man 01/08/2016  07/03/2021  Sales Depar. 60 Months Quarterly s 2 7 pd
CO0000072  HOPOO1  Hope Works (Pt Ltd e CostPer Co... DubanArea 1234 07/03/2018  07/03/2023  Saes Depar. 6 Monts  Months 2 E 60 pe
CO0000074 DER001 Derton / Technologies o@c CostPer Co... Durban Area 1234 15/06/2018  15/06/2023  Sales Depar. 60 Months Months. 6 25 6 Pe
CO0000077 PIN0OOL Pink Shoes. orc CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months. 4 25 4 Pe
CO0000078 PIN0OOL Pink Shoes. = CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months Months. 4 25 4 Pe
00000080 OFF001 Office Supplies Unlimited e CostPer Co... DurbanCen... 1234 06/05/2017  06/05/2020 60 Months Months 2 2 3 Pe
CO000007  HOPOO1  Hope Works (Pt Ltd e CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar 6 Monts  Months 4 S 47
1€00000031 YES001 Young Electric cpC CostPer Co... Hikrest 24/03/2016  24/03/2021  Sales Depar. 60 Months Months. 1 25 1Pe
CO0000019 OFF001 Office Supplies Unlimited (=9 Cost Per Co... Main 28/07/2014  28/07/2019  Sales Depar. 60 Months Bi-annual 6 25 5 Pe
CO0000018 SAMO01 ‘Samanthas Diner oc CostPer Co... Durban Area 09/07/2014  09/07/2019  Sales Depar. 60 Months Months. 5 25 5 Pe
€CO0000016 TIA001 Titan Group o@c CostPer Co... Main 13/06/2014  13/06/2019  Sales Depar. 60 Months Months. 4 25 5 Pe
Open Windows v User : Bianca | 27/01/2023 | Version: 2.5.1.4 = Example Company

e The Links panel will expand.

* Here you can view the Functions and Processing tiles that will dir-
ect you to further information screens linked to each contract.
These tiles are available in both the Contract Listing screen and
the Contract Maintenance screen. If you are navigating from the
Contract Listing screen, be sure to select the correct contract
before you click on a tile.

® Note: You can dock this panel to make it available as

you open the Contract Listing screen.
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® = Contract Listing - BPO: Version 2.5.1.4 - Example Company —J&)0x
@ | tome | Eaupment/locatons  Contract  Frence /MR Inventory  Mantenance [Projects  Manufochsing  Proarement  Soks  Sevie  Reportng  Utites - & x
@ ‘% X é r?savemymt Ew _%, 3 @ Approve i @ Durban " 5 FrdserialNo. Qﬁ q“j
£ Workspaces v | %5 suspend g o Actve -
A Dk Vew | ol . o L N s ¥ FrdConract | Pt Eport | Reports
Forma Pt u|Repo. 4 a
Links O
""" 21 contactvo CustomerC... | Customerame CustomerD...  ContractType ContractTy... |Location OrderNo StartDate | EndDate Department..._ Period PeriodType...  BilingCyde... BilingPeriod  Bilin
v 0 o o o o o o = = e = e o = =
» CO0000041 PANGOI  Panda Copiers cpc CostPer Co... Man 05/07/2016  05/07/2021  Sales Depar. 60 Months  Months s

00000043 HOPODL  Hope Works (Pty) Ltd cpc CostPer Co... Man 01/08/2016  07/03/2021  Sales Depar. 60 Months  Quarterly 5
00000072 HOPODL  Hope Works (Pty) Ltd cpc CostPer Co.. DubanArea 1234 07/03/2018  07/03/2023  Sales Depar. 60 Months  Months 2
00000074, DERO0DL  Derton /Technologes cpc CostPer Co.. DubanArea 1234 15/06/2018  15/06/2023  Seles Depar. 60 Months  Months 6
00000077 PN Pk Shoes e CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 0 Months  Months 4
cooo00078 PINOOOI  Prk Shoes cpc Costper Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 60 Months  Months 4
00000080 OFF001  Office Supples Unimited cpc CostPer Co... DubanCen.. 1234 06052017 06/05/2020 60 Months  Months 2
00000079 HOPODL  Hope Works (Pty) Ltd cpc CostPer Co... Durban Area 18/06/2018  18/06/2023  Sales Depar. 0 Months  Months 4
00000031 Y001 YoungElectic cpc CostPer Co... Hiarest 24/03/2016  24/03/2021  Sales Depar. 60 Months  Months 1
co0o00019 OFF001  Office Supples Unlmited cpe CostPer Co.. Man 28/07/2014  26/07/2019  Seles Depar. 0 Months  Biannual 5
00000018 SAMOOL  Samanthas Dner cpc CostPer Co... Durban Area 09/07/2014  09/07/2019  Sales Depar. 60 Months  Months 5
co0o00016 TAI  TitanGrowp crc CostPer Co... Man 13/06/2014  13/06/2019  Seles Depr. 60 Months  Months 4

| User:Bianca | 27/01/2023 | Version: 2.5.1.4 = Example Company

FUNCTIONS TILES

E

Hold History

Suspend History

The Notes tile will direct you to the Contract Note Listing

for Contract No.: screen where you can Add and View Con-
tract Notes.

The Documents tile will direct you to the Document Listing

for Contract - screen, where you can Add, View and Delete
digital documents.

The Hold History tile will direct you to the Hold History for

Contract No.: screen where you can view the dates and

reasons why, a Contract was placed on Hold.

The Suspend History tile will direct you to view the Sus-
pend History for Contract No.: screen displaying a data grid

of the dates and reasons why the Contract was suspended.
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PROCESSING TILES

The Invoices tile will direct you to the Invoices for Contract:
[] screen, where you can view, add, edit and reprint
invoices.

| Documents: The Documents tile will direct you to the Docu-
ment Listing for Contract - screen, where you can Add,

View and Delete digital documents.

BPO.MNU.112
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