Quotes - Salesman Specific

CRM BASICS

QUOTES (SALESMAN-SPECIFIC)

A full list of New, Accepted and Rejected quotes for all customers on the
system, where you are the Salesman, can be accessed from the Dashboard

(Home Page) as set out below.

Customer-specific Quotes can be accessed from the Customer Dashboard

(Customer Page).

Adding Quotes in CRM, will also create the quote in BPO as a New Quote.
This Quote needs to be emailed to the client. The email include links to

either:

* 'Accept' or
* 'Reject' the Quote,
e or to have the salesman 'Contact Me'

Once 'Accepted' a Quote can no longer be edited.
Quotes can be added when

* creating a new Case or
* editing a Case
* adding or editing an Activity

e or from the Case and Activity lists.

You can view, edit, print and delete Quotes for your Customers in CRM.

Access: Webpage > http.//[servername]:[portno]/BPOCRM/User.aspx
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ACCESS ALL QUOTES FROM THE DASHBOARD

1. Click on the Quotes tile from the Dashboard .
2. The number in the top right of this tile shows the total number of New,
Accepted and Rejected Quotes (for all customers) that are linked to

you as the Salesman.

CRM BPO2 Test Environment Judith Mudzengi ¢ [

@ Dashboard

Description Target Existing New
Custmrs Custmrs

00
040
020
000
0 Today | Recent | Galendar

4

* The Quotes listing page will open.
* Alist of New, Accepted and Rejected quotes for all customers

on the system, where you are the Salesman, will be displayed.
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CRM BPO2 Test Environment Judith Mudzengi $¢
®, Quotes €0
Quote Ref Customer Customer Name Quote Description Quote Value Currency Quote Date Quote Status = Overdue
Code &
qQrooio3ss ¢ G @ €@ Hopoooi Hope Works 122233 ZAR 15 Aug 2019 New Quote No
QT0010257 g 71500016 Adaptive Directional Test 1 1422.21 ZAR 17 Nov 2018 Invoiced Yes
Quote
qQroo10360 ¢ 1 @ €@ HOPOOOL Hope Works 1001.99 ZAR 19 Aug 2019 New Quote No
qQroot03e2 ¢ M @ €@ BUIOOOL Build Construction Quote 1534.36 ZAR 27 Aug 2019 New Quote No
qQroo10363 ¢ M @ € BuloooL Build Construction Quote 2136.65 ZAR 27 Aug 2019 New Quote No
qQroot03es ¢ Ml @ €@ BUIOOOL Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 10f 1 (6 items) || [1] Page size: [10 [v]

PRINT / EMAIL QUOTE

e Click on the Quote Number you wish to Print / Email .

CRM BPO2 Test Environment Judith Mudzengi P o
®) Quotes €0
Quote Ref Customer Customer Name Quote Description Quote Value Currency Quote Date | Quote Status | Overdue
1 Code A
qQrooio03ssf? 1 @ €@ HOpoooi Hope Works 122233 ZAR 15 Aug 2019 New Quote No
QT0010257 =] 71500016 Adaptive Directional Test 1 142221 ZAR 17 Nov 2018 Invoiced Yes
Quote
Qrooi0360 ¢ [ @ € HOPoooi Hope Works 1001.99 ZAR 19 Aug 2019  New Quote No
qQroo10362 ¢ [ @ €@ BUIOOOL Build Construction Quote 1534.36 ZAR 27 Aug 2019 New Quote No
Qroo10363 @ [ @ € BUI0OL Build Construction Quote 2136.65 ZAR 27 Aug 2019 New Quote No
QT0010364 0 g Q 0 BUIOO01 Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 10f 1 (6items) || [1] Page size: [10 [v]

* The Report Viewer and Emailer screen will be displayed.
* The selected quote will be displayed.
1. You can download the quote and or

2. print the quote.
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+ Email Document

SALESQUOTE

CRIM BPO2 Test Environment

@ Report Viewer and Emailer

Sales Quote
BPOZ2 Test Environment
1 Smith Street
Marningside

Durban

South Africa

4000
Reg Ne.:
VAT Mo

111 222 333
453 212 5566

1 Smith Street
Mormingside
Durban

South Africa
4000
Fax No.:
Tal No.

0BEE 212 4455
031 555 9873

Status :
Reference

New Quote

Document Ref.:
Date :

Sales Person :
Serial No. :
Model Na. :
Contract No. :

QTOD10358
15 Aug 2019
Judith Mudzengi

Attention:
Customer :
Tel No.
Fax No. :
Email :
WAT No. :

John Smith
HOPDDOL - Hope Works
031 123 4567

johniemail coza

Billing Address :

Repayment Terms :

Cash on Delivery

Repayment Amount:  ZAR

Ttem Code
26RO5310
ms0m1s0

Item Description
LED Spange &
SFRING ACTUATOR

Quantity  UnitPrice Discount %

100 187.80

100 86509

Met Price
a.00 7.8

a.00 )

Goads remairs the property of 101 Equipment (Fry) Lid il gaid in full

1,062.89

159.43

1,222.33

Receiving Signature

Frint Name

Date

Time

Judith Mudzengi &

€0

Payments Details : Sank: Standand Bank Branch: Standard Bank Acc Name: 101 Equipment Acc No.: 555 66 77 B3 Sort Code: 020909

Repart created on BPD - www.cod.ca.ma Printed 28 fug 2013 16:13 Page2cf 2

* To email the quote, click on the [ + | sign in the Email Document

section.
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C®RIM BPO2 Test Environment

@ Report Viewer and Emailer

Judith Mudzengi %4

€0

Sales Quote
BPO2 Test Environment
1 Senith Street

.t 111 222333
VAT No.: 453 212 5566

1 Smith Street
Morningside
Durban

South Africa
4000
Fax No.:
Tel No.

DBE6 212 4455
031 555 9873

Document Ref.: QTO010358
Date : 15 Aug 2013
Sales Person : Judith Mudzeng!
Serial No. :

Model Na. :

Contract No. :

Status : MNew Quote
Reference :

Attention:  John Smith

Customer :  HOPDDOL - Hope Works
TelMo.: 0311234567

Fax No. :

Email : johniemai. coze

VAT No. :

Billing Address :

Repayment Terms :  Cash on Delivery

Ttem Code Ttem Description

2GRDSILD LCD Spange &

TMS08150 SPRING ACTUATOR

Gtz remaing the praperty af 101 Equipmsant [Pry) Ltd until paid in full

Receiving Signature

Repayment Amount : ZAR 1,062.89
Quantity  UnitPrice Discountes Mot Price Totat
Loo 157.90 an0 197.80 2747
Loo 6508 ann s65.09 98185
SubTotal] AR 1,062.89
var]  zar 159.43
Total]  zaR 1,222.33
Date Time

Frint Name:

Payments Detalls : Bank: Stancant Bank Branch: Standard Bank Acc Name: 101 Equipment Acc No.: 555 66 77 £8 Sort Code: 020009

Report created on BROD - ww C03.c0.78

Printad 29 Aug 2019 09:02

Pagezof 2

The

Email Document section will be expanded.

1. To: This field will auto populate with the CRM contact for the case but

you can change this if applicable.
2. Cc: Inthis field, you can add other email recipients if applicable.
3. Subject: This field will auto populate with the selected quote number

but you can edit this if applicable.
4. Attachments: You can add other documents as attachments if

required.

5. To add an attachment, click on Browse .
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CRM BPO2 Test Environment Judith Mudzengi &

Report Viewer and Emailer (. (’) 4
= Email Document e—b = To | "John Smith" <john@email.coza> *

ce

= Subject QUOTE: QT0010358

e—-b = Attachments

Message

Thank you for allowing us to quote for the items you require. Please find our official quote attached,

After you have reviewed the quote you can click on one of the links below to accept or reject our quate or request a salesman to contact you.

| Desion |t | preview |
Signature
Much thanks
Judith
Sales Consultant
Tel: 031456 759

Email. judith@noemail.com

1. The Open screen will pop up.
2. Search for and select the file you wish to link.
3. Clickon Open.

CRIM BPO2 Test Environment Judith Mudzengi Tt [8

@ Report Viewer and Emailer 0 <

e
« v 4 Bl s ThisPC » Desktop v ® | Search Desktop »
Organise »  Newfolder
[2 Deskiop # 4 Name Date modified Type i
3 Do I SR sy E eyt Vo i
’ CustomersUpdates 2 File folder
ey o Env 20 File folder u.
Documents goals and progress 2 File folder
AutoBackups Info 2 File folder
Backup * misc 2 File folder
SQL Server M # testing documents 2 File folder
- - 2
Ponoa i 2B BPO - Shorteut 2 Shorteut
3% BPO RSl 2 Shorteut
CO3 Release: #
[ BPO_TEL Specificitems 2 Microsoft Word Document
Judith * - : i
3 BPOV2_TestCycleProjectPlan_v2(1) 2 Microsoft Excel Worksheet
BPO2_Manuals A CO3_TestScript 21 QABook Project Startup File
CRM Manual 3 33 Company Mame 2 Microsoft Word Document: |
CustomersUpdar contract 2 Microsoft Word Document wil
Polancahlcpee (% &
File nome: | | [ Fies
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1. The file will now be attached to the email.

2. You can delete the attachment if required by clicking on the Delete

icon.

CRM BPO2 Test Environment

@ Report Viewer and Emailer

= Email Document

= Attachments ‘Comnaw Name.dock.

Judith Mudzengi ‘u‘

€097

= To | "John Smith" <john@email.coza> ¥
cc
= Subject QUOTE: QT0010358

@—=1

mpany Name.dooc

Thank you for allowing us to quote for the items you require. Pleas:

our official quote attached.

After you have reviewed the quote you of the links below to reject our quote

cept
Accept Quote Reject Quote Contact Me

request & salesman to contact you.

| esign [ HrmL | preview |
Signature
Much thanks
Judith
Sales Consuitant
Tel: 031 458 789
Email: judith@noemail. com

1. The message body may auto populate but you can edit this. Type in the

relevant details in the message body.

2. You can use the tool bar to customize your email message.

3. The email body has a link that allows the recipient to:

Accept Quote : The quote will automatically be marked as
accepted inthe Quotes / Quotes for [ ] screen when the
recipient clicks on Accept Quote .

Reject Quote : The quote will automatically be marked as
rejected in the Quotes / Quotes for [ ] screen when the
recipient clicks on Reject Quote .

Contact (You)
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TECHMNOLOGSTES
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4. The Signature will auto populate depending on your

personal email

settings or the default email settings .

5. When you are done, click on the Send icon.

CRM BPO2 Test Environment

B Report Viewer and Emailer

= Email Document =To
ce

= Subject

= Attachments

G—

Judith Mudzengi ‘u’

«olv
4

"John Smith" <john@email.cozaz *

QUOTE: QT0010358

Company Name.docx

|

Company Name.docx

g

Thank you for allowing us to quote for the items you require. Please fin

After you have reviewed the quote you can dlick

Accept Quote Reject Quote

!

on one of the links below to accept or reject our quote or request a salesman to contact you.

| oesion [ HrmL | preview

signature |

Much thanks
Judith

Sales Consultant
Tel: 031 456 759

Email. judith@noemail com

1. A message will pop up telling you the status of the sent email.
2. Click on Back .
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I Email saved to queue. |

@ Report Viewer and Emailer

Sales Quote
BPO2 Test Enviranment

1 Smith Strest 1 Smith Strest
Morningside Momingside
Durban Durban

South Africa South Africa

4000 4000

Reg No.: 111 232 333 Fax No.:  DEGE 212 4455
VAT Mo.: 453 212 5566 Ted No.: 031 555 9673

Document Ref.: QTO010358
Date : 15 Aug 2019
Sales Person © Judith Mudzengi
Serial No. :

Status : Mew Quote Model No. :

Reference : Contract No. :

Attention: John Smith Billing Address :
Customer : HOPDDDL - Hope Weorks
Tel No. : 031 123 4367

Fax No. :
Email : Johnidemail coze
VAT No. :

Repayment Terms : Cash on Delivery Repayment Amount : ZAR 1062.89

Item Code Item Description Quantity  UnitPrice Discount®:  Net Price Tatal
IGROSII0 LCD Sponge A 100 157.80 Q.00 197.80 22747

MSIB150 SPRING SCTUATOR 1.00 BE5.0% a.00 B65.09 954 85

Goods remains the property of 101 Equipmant (Pty) Ltd wntil pasd in full Sub Totall ZAR 1062.89

Receiving Signature Print Name Date Time

Fayments Detalls : Bank: Standand Bank Branch: Standard Bank Acc Name: 201 Equipment Acc Mo.: 555 66 77 B8 Sort Code: 020909

Repart created an BPO - www.col.co.za Pranted : 2% Aug 3019 14:24 Fage 2 of 2

* You will return to the Quotes listing page.
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CRM BPO2 Test Environment Judith Mudzengi ¢

®) Quotes €0

Quote Ref Customer Customer Quote Quote Value Currency Quote Date Quote Status | Overdue
Code Name Description A

QT0010358 0 g ° 0 HOPO0O1 Hope Works 1222.33 ZAR 15 Aug 2019 New Quote No

QT0010257 g 71500016 Adaptive Test 1 1422.21 ZAR 17 Nov 2018  Invoiced Yes
Directional Quote

qrooi0360 2 1 @ € HOPooOi Hope Works 1001.99 ZAR 19 Aug 2019 New Quote No

QT0010362 0 g o Q BUIO0O1 Build Quote 1534.36 ZAR 27 Aug 2019  New Quote No
Construction

QT0010363 0 g o Q BUIO0O01 Build Quote 2136.65 ZAR 27 Aug 2019  New Quote No
Construction

QT0010364 0 g 0 e BUIO0OO01 Build Quote 21366.51 ZAR 27 Aug 2019  New Quote No
Construction

Page 1 of 1 (6 items) 11 Page size: \F

View / Edit / Delete Quote

* Click on the Edit icon of the quote you wish to view / edit /

CRM BPO2 Test Environment Judith Mudzengi ¢
®) Quotes €0
Quote Ref Customer Customer Name Quote Description Quote Value Currency Quote Date Quote Status | Overdue
Code A
QT0010358 0 E ° 0 HOP0001 Hope Works 1222.33 ZAR 15 Aug 2019 New Quote No
QT0010257 g 71500016 Adaptive Directional Test 1 1422.21 ZAR 17 Nov 2018 Invoiced Yes
Quote
QT0010360 / HOP0001 Hope Works 1001.99 ZAR 19 Aug 2019 New Quote No
Q70010352 g ° o BUIOOO1 Build Construction Quote 1534.36 ZAR 27 Aug 2019 New Quote No
QT0010363 0 g ° o BUIO0O1 Build Construction Quote 2136.65 ZAR 27 Aug 2019 New Quote No
QT0010364 0 g ° o BUIO0O1 Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 1 of 1 (6 tems) | | [1] Page size: |10

The Save Quote screen will be displayed.
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1. Clickonthe[ + ]sign to expand the frame to view more details or click

on the[ - ]sign to collapse the frame to view less details.

CRM BPO2 Test Environment Judith Mudzengi %

,4 Save Quote (-

Subject New cement products

* A quote will only be created if you add quote line items

* Customer Build Construction

* Quote Contact [“]Clere Zodwa Date 27 Aug 2019
Quote Reference QT0010362 * Site
Reference Quote * Print Layout SALESQUOTE

Comments Quote

= Quote Financials * Currency South African Rand Quote Terms Cash on Delivery
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000

- Quote Items Add item ©
Quote ItemType | Item Code | Quote Quantity Unit Cost Discount Markup Item Price | Payment Total Actions Total Suppress
Detail 1D tem per Period Inclusive on Print
| Description
677 INVN FS-1016MFP | FS 1.00 0.00 0.00 0.00 202.45 202.45 20245 Qm 23281
1016MFP
678 INVN 2HS08110  ACTUATOR 1.00 0.00 0.00 0.00 1131.78 1131.78 s17s. O 1301.54
MPF
2.00 0.00 0.00 0.00 1334.22 1334.22 1334.22 1534.36 o

View Quote

e Click on View.

CRIM BPO2 Test Environment Judith Mudzengi O

,4 Save Quote ('

Customer Build Construction
Contact Clere Zodwa
Subject New cement products
Case Information MNew cement products

- Quote a ted if yor
ustomer Build Construction
= Quote Contact John Holland Date 27 Aug 2019
Quote Reference QT0010362 = site
Reference Quote * print Layout SALESQUOTE

Comments Quote

ote Finandials * Currency South African Rand Quote Terms Cash on Delivery
Tax Rate 15.00000 Commercial Default
= Exchange Rate 1.0000

- Quote Ttems Additem ©

Quote Detail ID ‘ Item Type | Item Code Quote Item ‘ Quantity ‘ Unit Cost ‘ Discount ‘ Markup ‘ Ttem Price | Payment ‘ Total ‘ Actions ‘ Total Suppress
Description per Period Inclusive | on Print

677 NN FS-1016MFP FS 1016MFP 100 0.00 0.00 0.00 20245 202.45 20245 QT 232.81

678 INVN 2HS08110  ACTUATOR MPF 1.00 0.00 0.00 0.00 1131.78 1131.78 usi7e QT 1301.54

2.00 0.00 0.00 000 133422 133422 133422 1534.36

0 Delete Copy

The Report Viewer and Emailer screen will be displayed.

1. You can now view the Sales Quote.
2. Click on Back.
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CRIMN BPO2 Test Environment Judith Mudzengi e

B Report Viewer and Emailer &0

Sales Quote
BPOZ Test Enviranment
2 Smith Street 1 Smith Street
Mormingsice Momingside
Durban Durban
South Atrca
4000
111222333 FaxMo: OBGE 2124455
4532125568 TelNo: 0315559873

Qroo10362
27 Aug 2019
Judith Mudzengi

Status:  New Quote
Reference : Quate Contract No. :

John Holland Billing Address : 3 Colinton Read
BUIDOOL - Build Construction Gillies "
031 456 783 Upper Highway
3610
Rsa

VAT No.: 567843

Repayment Terms:  Cash on Delivery Repayment Amount : zan

Ttem Code. Item Daseription Quantity  Unitprice Discount%  NetPrice Totat
5 016MFP £S5 1016mFP 100 20245 000 20248 ma

ms0s110 ACTUATOR MPF 1m0 FRETRS naLze 130154

(Goodts remains the praperty of 101 Equipmant (Pty) Lt | s in ull - Quota N

20013

153436

Receiving Signature. Print Name Date e

Payments Detail : Bank: Stansans Bank Branch: Standar Bank Act Name: 101 EqUBMEN Acx Wo.: S5 66 77 B3 Sart Code: 020909

Repart crestsd an BP0 - waw.co3.c078 rinted : 0 Aug 2013 30:02 Page2of 2

* You will return to the Save Quote screen.

CRM BPO2 Test Environment Judith Mudzengi G

Save Quote

Customer  Build Construction
Contact Clere Zodwa

Subject New cement products

Case Information New cement products

- will only be created if you ad

o A quote qu
* Customer  Build Construction
= Quote Contact John Holland Date 27 Aug 2019
Quote Reference QT0010362 = Site
Reference Quote * print Layout SALESQUOTE
Comments Quote
- Quote Financials Currency South African Rand Quote Terms Cash on Delivery
Tax Rate 15.00000 Commercial Default
= Exchange Rate 1.0000
- Quote Items. Additem ©
Quote Detail ID | TtemType | Item Code Quote Item Quantity | UnitCost | Discount | Markup | Itemprice | Payment Total Actions Total Suppress
Description per period Inclusive | on Print
677 INVN FS-1016MFP  FS 1016MFP 1.00 0.00 0.00 0.00 202.45 202.45 20245 QT 232.81
678 INVN 2HS08110  ACTUATOR MPF 1.00 0.00 0.00 0.00 1131.78 113178 usizs| QT 130154
2,00 0.00 0.00 000 133422 133422 133422 1534.36
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Edit Quote

Case Frame

CRM BPO2 Test Environment

,J Save Quote

Customer: The customer will auto populate and this field cannot
be edited.

Contact: The contact will auto populate and this field cannot be
edited.

Subject: The subject will auto populate and this field cannot be
edited.

Case Information: The case information will auto populate and
this field cannot be edited.

Judith Mudzengi O

€0

Customs onstruction
Contact Clere Zodwa

Subject New cement products

-~ Quote

Date 27 Aug 2019
= site
* Print Layout SALESQUOTE

e QT0010362
Reference Quote
Comments Quote

- Quote Finandials

* Currency South African Rand
Tax Rate 15.00000
- Exchange Rate 1.0000

Quote Terms Cash on Delivery
Commercial Default

- Quote Items

Add item ©
Item Code

Quote Detail ID ‘ Item Type ‘ Quote Item Quantity ‘ Unit Cost ‘ Discount ‘ Markup ‘ ITtem price | Payment Total ‘ Actions Total | Suppress
Description | | per Period Inclusive | on Print

677 NN FS-1016MFP S 1016MFP 100 0.00 0.00 0.00 202.45 202.45 20245 QT 232.81

678 VN 2HS08110  ACTUATOR MPF 1.00 0.00 0.00 000 13178 113178 sz T 130154

2.00 0.00 0.00 000 133422 133422 133422 1534.36

T Delete

Quote Frame

Customer: The customer will auto populate. This field cannot be
edited.
Quote Contact: The quote contact will auto populate.
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* To change the quote contact, click on the drop-down
arrow and select an alternative contact, if applicable.

Quote Reference: This quote reference will auto populate with

the quote number. This field cannot be edited.
Reference: The reference will auto populate but you can edit

this, if applicable.
Comments: The comments will auto populate but you can edit

this, if applicable.
Date : The date will auto populate.
* To change the date, click on the drop-down arrow
and select an alternative date if applicable.
Site: The site will auto populate. This field cannot be edited.
Print Layout :The print layout will auto populate.
* To change this, click on the drop-down arrow and

select an alternative layout, if applicable.

Judith Mudzengi O

CRM BPO2 Test Environment

), Save Quote €
- Quote o
* Customer Build Construction
* Quote Contact Jehn Holland Date 27 Aug 2019
Quote Reference QT0010362 = Site
Reference Quote “ print Layout SALESQUOTE
Comments Quote
- Quote Finandials * Currency South African Rand Quote Terms Cash on Delivery
Tox Rate 15.00000 Commercial Default
= Exchange Rate 1.0000
- Quote Items Add item ©
Quote Detail ID | TtemType | Item Code Quote Item Quantity ‘ Unit Cost | Discount Markup ‘ Item Price | Payment Total Actions Total | Suppress
Description | | per Period Inclusive | on Print
677 INVN FS-1016MFP | FS 1016MFP 1.00 0.00 0.00 0.00 202.45 202.45 20245 QT 232.81
678 INUN 2HS08110 | ACTUATOR MPF 1.00 0.00 0.00 0.00 1131.78 1131.78 uatzs| 2 1301.54
200 0.00 0.00 000 133422 13422 133422 1534.36
T Delete B view Save Copy

Quote Financials Details Frame

* Currency: The currency will auto populate. This field cannot be

edited.
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Tax Rate: The tax rate will auto populate. This field cannot be

edited.
* Exchange Rate: The exchange rate will auto populate.
* To change this, delete the current exchange rate and
type in the new exchange rate.
* Quote Terms: The quote terms will auto populate.
* To change this, click on the drop-down arrow and
select alternative payment terms if applicable.
* Commercial: The commercial will auto populate.

* To change this, click on the drop-down arrow and

select an alternative commercial if applicable.

Judith Mudzengi '0'

€08

CRM BPO2 Test Environment
,J Save Quote

u

Contact Clere Zodwa

Subject New cement products

Case Information New cement products
- Quote quote line items,
* Customer Build Construction
Date 27 Aug 2019
= site

ct John Holland
e QT0010362
= Print Layout SALESQUOTE

Quote Terms Cash on Delivery

Commercial Default

- Quote Finandials Currency South African Rand
Tax Rate 15.00000
* Exchange Rate 1.0000
- Quote Items Add item ©

Quote Detail ID ‘ Ttem Type ‘ Item Code |  Quote Item ‘ Quantity ‘ Unit Cost ‘ Discount ‘ Markup ‘ Item price ‘ Payment ‘ Total ‘ Actions ‘ Total | Suppress
Description | | per Period usive | on Print

677 INVN FS-1016MFP | FS 1016MFP .00 0.00 0.00 0.00 20245 202.45 20245 QT 232.81

678 INVN 2HS08110 | ACTUATOR MPF 1.00 0.00 0.00 000 13178 11378 usizs, O 130154

200 0.00 0.00 000 133422 13322 133432 1534.36

Quote items Frame

1. Add Item: You can add additional items to the quote.
2. Edit Line Item: Click on the Edit iconto edit aline item.
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CRM BPO2 Test Environment

,J Save Quote

Customer Build Construction
Contact Clere Zodwa
Subject New cement products

Case Information New cement products

* Customer Build Construction
= Quote Contact John Holland Date 27 Aug 2019
Quote Reference QT0010362 = Site
Print Layout SALESQUOTE

Reference Quote
Comments Quote

Quote Terms Cash on Delivery

=~ Quote Finandials Currency South African Rand
Commercial Default

Tax Rate 15.00000
~ Exchange Rate 1.0000

= Quote Items Add item @
Quote Detail ID ‘ Ttem Type ‘ Ttem Code ‘ Quote Ttem ‘ Quantity ‘ Unit Cost ‘ Discount ‘ Markup ‘ Ttem Price ‘ Payment Total ‘ Actions ‘ Total Suppress
Description | | per Period Inclusive | on Print
677 INVN FS-1016MFP | FS 1016MFP 1.00 0.00 0.00 0.00 202.45 202.45 e—» P74} 232.81
678 INVN 2HS08110 | ACTUATOR MPF 1.00 0.00 0.00 000 13178 113178 usmzs O 1301.54
2.00 0.00 0.00 000 133422 133422 133422 1534.36

3. Delete Line Item: Click on the Delete icon.

CRM BPO2 Test Environment

,J Save Quote

Customer Build Construction
Contact Clere Zodwa
Subject New cement products

Case Information New cement products

A quote will only a
* Customer Build Construction
~ Quote Contact John Holland Date 27 Aug 2010
Quote Reference QT0010362 = site
Print Layout SALESQUOTE

Reference Quote
Comments Quote

Quote Terms Cash on Delivery

= Quote Financials Currency South African Rand
Tax Rate 15.00000 Commercial Default

~ Exchange Rate 1.0000

= Quote Items additem ©
Quote Detail ID ‘ Ttem Type ‘ Item Code ‘ Quote Item ‘ Quantity ‘ Unit Cost ‘ Discount ‘ Markup ‘ Ttem Price ‘ Payment ‘ Total ‘ Actions ‘ Total | Suppress
Description | | per Period Inclusive | on Print
677 INVN FS-1016MFP | FS 1016MFP 1.00 0.00 0.00 0.00 202.45 202.45 20245 Q1
678 N 2HS08110  ACTUATOR MPF 1.00 0.00 0.00 0.00 113178 1131.78 usize Ot 1301.54
200 0.00 0.00 000 133422 13422 133422 1534.36

* A message will pop up asking you;
* Confirm Delete?
* Clickon Ok.
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TECHNoLoGTES Quotes - Salesman Specific

192.168.100.150:60005 says

CRIM BPO2 Test Environment ot Deleta? Judith Mudzengi ¢
’J Save Quote Cancel
Subject New cement products
* Customer Build Construction
* Quote Contact John Holland Date 27 Aug 2019
Quote Reference QT0010362 * Site
Reference Quote * Print Layout SALESQUOTE
Comments Quote
iote Financials * Currency South African Rand Quote Terms Cash on Delivery
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000
Add item @
Quote Item Type | Item Code | Quote Item | Quantity Unit Cost Discount Markup Item Price Payment Total Actions Total Suppress
Detail ID Description per Period Inclusive on Print
677 INVN FS-1016MFP  FS 1016MFP 1.00 0.00 0.00 0.00 202.45 202.45 202.45 0ﬁ 232.81
678 INVN 2HS08110 ACTUATOR 1.00 0.00 0.00 0.00 1131.78 1131.78 1131.78 o@ 1301.54
MPF
2.00 0.00 0.00 0.00 1334.22 1334.22 1334.22 1534.36

1. The line item will be removed from the Quote Items section.

CRIM BPO2 Test Environment Judith Mudzengi o

,4 Save Quote

Subject New cement products

* Customer Build Construction

* Quote Contact John Holland Date 27 Aug 2019
Quote Reference QT0010362 = Site
Reference Quote * Print Layout SALESQUOTE

Comments Quote

= Quote Financials * Currency South African Rand Quote Terms Cash on Delivery
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000

- Quote Items Add item ©
Quote Item Type | Item Code |QuoteItem | Quantity Unit Cost Discount Markup Ttem Price Payment Total Actions Total Suppress
Detail I Description per Period Inclusive on Print
678 INVN 2HS08110  ACTUATOR 1.00 0.00 0.00 0.00 13178 113178 113178 QM0 130154
MPF.
1.00 0.00 0.00 0.00 1131.78 1131.78 1131.78 1301.54

Save Changes

1. Click on either the Save button or
2. Save icon.
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TECHNoLoGTES Quotes - Salesman Specific

CRM BPO2 Test Environment

®) Ssave Quote

Subject New cement products

a

* Customer Build Construction

* Quote Contact John Holland Date 27 Aug 2019
Quote Reference Q0010362 = Site Lo
Reference Quote * Print Layout SALESQUOTE

Comments Quote

Quote Financials * Currency South African Rand Quote Terms Cash on Delivery
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000

- Quote Items Add item ©
Quote | ItemType | Item Code |Quoteltem | Quantity | UnitCost | Discount Markup | ItemPrice | Payment Total Actions Total Suppress
Detail ID | Description | per Period Inclusive on Print
678 | INVN 2HS08110 | ACTUATOR 0.00 000 113178 113178 1131.78] QMW 1301.54
MPF
1.00 0.00 0.00 0.00 1131.78 1131.78 1131.78 1301.54

* A message will pop up informing you that;
* Quote saved successfully.

‘Quote saved successfully.

,4 Save Quote

Subject New cement products

* A quote will only be creat

d if you add quote line items.

* Customer Build Construction

* Quote Contact John Holland Date 27 Aug 2019
Quote Reference QT0010362 * Site
Reference Quote * Print Layout SALESQUOTE

Comments Quote

= Quote Financials * Currency South African Rand Quote Terms Cash on Delivery
Tax Rate 15.00000 Commercial Default

* Exchange Rate 1.0000

- Quote Items Add item ©
Quote | ItemType | Item Code |Quoteltem | Quantity | UnitCost | Discount Markup | Item Price | Payment Total Actions Total Suppress
Detail ID Description per Period Inclusive on Print
678 INVN 2HS08110 ACTUATOR 1.00 0.00 0.00 0.00 1131.78 1131.78 1131.78 0 @ 1301.54
MPF

1.00 0.00 0.00 0.00 1131.78 1131.78 1131.78 1301.54

Delete Quote

e Click on Delete .
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Subject New cement products

ill o eated if yo

* Customer Build Construction

* Quote Contact John Holland Date 27 Aug 2019
Quote Reference |QT0010362 * Site
Reference Quote * Print Layout SALESQUOTE

Comments Quote

=~ Quote Financials * Currency South African Rand Quote Terms Cash on Delivery
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000

- Quote Items Add item ©
Quote ItemType | Item Code |Quoteltem | Quantity | UnitCost | Discount | Markup | ItemPrice | Payment Total | Actions Total | Suppress
Detail ID Description per Period Inclusive on Print

678 INVN 2HS08110  ACTUATOR 1.00 0.00 0.00 0.00 1131.78 1131.78 us7s. O 1301.54
MPF

1.00 0.00 0.00 0.00 1131.78 1131.78 1131.78 1301.54

* A message will pop up asking you;
* Are you sure you want to delete this quote?
* Clickon Ok.

192.168.100.150:60005 says
CMN BPO2 Test Environment Are you sure you want to delete this quote? Judith Mudzengi %

,4 Save Quote Cancel ('

Subject New cement progucts

- Quote * A quote will only be created if you add quote line items
* Customer Build Construction
* Quote Contact John Holland Date 27 Aug 2019
Quote Reference QT0010362 = site
Reference Quote * Print Layout SALESQUOTE

Comments Quote

= Quote Financials * Currency South African Rand Quote Terms Cash on Delivery
Tex Rate 15.00000 Commercial Default
* Exchange Rate 1.0000

- Quote Items Add item @
Quote | ItemType | Item Code |Quoteltem | Quantity | UnitCost | Discount | Markup | ItemPrice | Payment Total Actions Total Suppress
Detail ID Description per Period Inclusive | on Print
678 INVN 2HS08110  ACTUATOR 1.00 0.00 0.00 000 113178 113178 113178 QDT 1301.54
MPF
1.00 0.00 0.00 000 113178 113178 113178 1301.54

g

m

* The quote will be removed from the Quotes screen.
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TECHNOLOSTES Quotes - Salesman Specific

CRM BPO2 Test Environment

,4 Quotes

Quote Ref Customer Customer Name Quote Description Quote Value Currency Quote Date Quote Status | Overdue
Code A
QT0010358 0 g ° o HOP0001 Hope Works 1222.33 ZAR 15 Aug 2019 New Quote Yes
QT0010257 g 71500016 Adaptive Directional Test 1 1422.21 ZAR 17 Nov 2018 Invoiced Yes
Quote

QT0010360 0 g ° 0 HOP0001 Hope Works 1001.99 ZAR 19 Aug 2019 New Quote No
—_—
QT0010363 p g ° o BUI0001 Build Construction Quote 2136.65 ZAR 27 Aug 2019 New Quote No
QT0010364 o g ° o BUI0001 Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 10f 1 (5 items) || [1] Page size: 10 [v]

MARK QUOTE AS ACCEPTED

* Click on the Mark Quote As Accepted icon.

CRIM BPO2 Test Environment Judith Mudzengi
®) Quotes € 0
Quote Ref Customer Customer Name Quote Description Quote Value Currency Quote Date | Quote Status | Overdue
Code | a
Qroot03ss ¢ [ @ €@ HOPO0O1 Hope Works 1222.33 ZAR 15 Aug 2019 New Quote Yes
QT0010257 im| 71500016 Adaptive Directional Test 1 1422.21 ZAR 17 Nov 2018 Invoiced Yes
Quote

Qr0010360 & M1 € Hopoooi Hope Works 1001.99 ZAR 19 Aug 2019 New Quote No

Qr0010363 ¢ G @ € BUIO0OL Build Construction Quote 2136.65 ZAR 27 Aug 2019 New Quote No

Qroo10364 ¢ [ @ €@ BUIO0OL Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 1 of 1 (5 items) || [1] Page size: [10 [

* A message will pop up asking you;
* Are you sure you want to set this quote as accep-
ted?
* Clickon Ok.
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192.168.100.150:60005 says

CRM BPO2 Test Environment Are you sure you want to set this quote as accepted? Judith Mudzengi Q
®) Quotes Cance €0
Quote Ref Customer rency Quote Date Quote Status = Overdue
Code A
Qrooio3ss @ B @ €@ HOPooo1 Hope Works 122233 ZAR 15 Aug 2019 New Quote Yes
QT0010257 =] 71500016 Adaptive Directional Test 1 1422.21 ZAR 17 Nov 2018  Invoiced Yes
Quote

Qroo10360 ¢ M5 @ € HOPo0OL Hope Works 1001.99 ZAR 19 Aug 2019  New Quote No

Qroo10363 ¢ M @ € BUIO0OL Build Construction Quote 2136.65 ZAR 27 Aug 2019 New Quote No

qQroo10364 ¢ I @ € Buloooi Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 1 of 1 (S items) (<] [1] Page size: [10_[v]

* The Edit Quote icon and Mark Quote As Accepted icon will

become inactive (greyed out) when the quote is marked as accep-
ted.

CRM BPO2 Test Environment Judith Mudzengi ¥
®) Quotes €0
Quote Ref Customer Customer Name Quote Description Quote Value Currency Quote Date Quote Status = Overdue
Code a
QT0010257 Q 71500016 Adaptive Directional Test 1 1422.21 ZAR 17 Nov 2018 Invoiced Yes
Quote
qQroo103ss ¢ MG @ € HOPOOOL Hope Works 122233 ZAR 15 Aug 2019 New Quote Yes
QT0010360 = € Hopoooi Hope Works 1001.99 ZAR 19 Aug 2019 Customer No
Accepted
Quote
Qroo10363 ¢ [ @ € BUIO0OL Build Construction Quote 2136.65 ZAR 27 Aug 2019 New Quote No
Qroo010364 ¢ [ @ €@ BUIO0OL Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 1 of 1 (Sitems) || [1] Page size: |10 [v]

MARK QUOTE AS REJECTED

* Click on the Mark Quote As Rejected icon .
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TECHNOLOSTES Quotes - Salesman Specific

CRM BPO2 Test Environment Judith Mudzengi ¥
®) Quotes €0
Quote Ref Customer Customer Name Quote Description Quote Value Currency Quote Date Quote Status = Overdue
Code a
QT0010257 g 71500016 Adaptive Directional Test 1 1422.21 ZAR 17 Nov 2018 Invoiced Yes
Quote
qQrooio3ss @ B @ € HOPoooi Hope Works 122233 ZAR 15 Aug 2019 New Quote Yes
QT0010360 =] € HoPoOOL Hope Works 1001.99 ZAR 19 Aug 2019 Customer No
Accepted
Quote
Qroot0363 @ 6 @ |§I BUI0001 Build Construction Quote 2136.65 ZAR 27Aug2019  NewQuote  No
Qroo010364 ¢ [ @ €@ BUI0001 Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 1 of 1 (5 items) <] [1] Page size:[10_[v]

* A message box will pop up asking you;

* Are you sure you want to set this quote as rejected?

e Click on Ok.

192.168.100.150:60005 says

CIMN BPO2 Test Environment Are you sure you want to set this quote as rejected? Judith Mudzengi Q
®) Quotes - J— €0
Quote Ref Customer - irrency Quote Date | Quote Status | Overdue
Code ‘ A
QT0010257 =] 71500016 Adaptive Directional Test 1 1422.21 ZAR 17 Nov 2018  Invoiced Yes
Quote
Qrooi03ss ¢ [ @ €@ HOPooO1 Hope Works 1222.33 ZAR 15 Aug 2019 New Quote Yes
QT0010360 [um} € Hopoooi Hope Works 1001.99 ZAR 19 Aug 2019 Customer No
Accepted
Quote
Qroo10363 ¢ M @ € BUI0OL Build Construction Quote 2136.65 ZAR 27 Aug 2019 New Quote No
Qro010364 ¢ 6] @ € BUI0OL Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 1 of 1 (Sitems) || [1] Page size: [10 [v]

* The Edit Quote icon and Mark Quote As Rejected icon will
become inactive (greyed out) when the quote is marked as rejec-
ted.
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Quotes - Salesman Specific

CRM BPO2 Test Environment Judith Mudzengi ¢
®) Quotes €0
Quote Ref Customer Customer Name Quote Description Quote Value Currency Quote Date | Quote Status | Overdue
Code &
QT0010257 =] 71500016 Adaptive Directional Test 1 1422.21 ZAR 17 Nov 2018 Invoiced Yes
Quote
qQroo103ss @ 5 @ € HOPooOL Hope Works 1222.33 ZAR 15Aug 2019  New Quote Yes
QT0010360 = © Hopooot Hope Works 1001.99 ZAR 19 Aug 2019 Customer No
Accepted
Quote
QT0010363 =N BUIO0O1 Build Construction Quote 2136.65 ZAR 27 Aug 2019 Customer No
Rejected
Quote
qQroo10364 ¢ M @ € Bulooo1 Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 1 of 1 (5 items) <] [1] Page size: [10_[v]

ACCESS CUSTOMER SPECIFIC QUOTES FROM
HOME PAGE

1. Click on the Customers tile in the Home page .

CRM BPO2 Test Environment Judith Mudzengi 'l.‘#

[Z] Dashboard

Activities for Last 30 Days Performance Pipeline

Description Target Existing New
Custmrs Custmrs

| mecent | calendar

Schedule Date Status

No data to display

The Customers listing page will open.

All of the customers will be listed here.
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Quotes - Salesman Specific

CRM BPO2 Test Environment Judith Mudzengi T [8
ﬁ Customers
View Customer Code Contact Contact Contact email | Comple| Status Rank | Active | Call
phone Contact
n 24 Hour HCCP 71509643 Another Person 345678 509 New-CRM Diamond  No Yes
EENEL
=] | =
AR EERER
3Rd Generation Client-Server 71505527 Abigail Milne 031 234 567 abi@noname.com 759, New - CRM No Yes
Y 43305 Scalable 71505435 250, Active Yes  No
:
Adapter Holistic 71505360 250, New - CRM No No
ﬂ Adult Education Zope 71505302 250, New - CRM No No
Advanced Feedmix 71505323 250/, New - CRM No No
n Advanced Kimmel 71505324 259, New - CRM No No
Aerospace Engineering Kubuntu 71505310 250/, New - CRM No No
s

1. Type in the customer name you wish to access quotes for in the Search
bar.
2. The system will filter for and display the customer in this page.

3. Click on the View icon.

CRM BPO2 Test Environment Judith Mudzengi £

ﬁ Customers (- (¥}

@—| buid Q |
View Customer Code Contact Contact Contact email | Comple{ ~ Status Rank | Active | Call
phone Contact
Build Construction BUI0001 John Holland 031 456 789 669 New-CRM Platinum  No Yes
EENED
Page 10f 1 (1items) |~ [1] Page size:

* The Customer Dashboard screen will be displayed.
e Click on the Quotes tile.
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CRM BPO2 Test Environment Judith Mudzengi L¥

E  customer Dashboard

Activities for Last 30 Days Performance Pipeline

Description argel Existing
Custmrs

Trading Neme Build Construction
Registered Name Build Construction
Description
VAT No 567845
Registration 557634
Rank Platinum
Website. hitp://www.buildconstruction nowebsite
phone 031 45 783

12 Months Sales History

* The Quotes for [selected customer] page will open.
* All of the quotes linked to this customer will be displayed (even
ones where you are not the Salesman).

e For more information refer to CRM Customers: Quotes.

CRM BPO2 Test Environment Judith Mudzengi e
®) Quotes for Build Construction €« H 0
Quote Ref Customer Customer Name Quote Description Quote Value Currency Quote Date Quote Status | Overdue
Code &
QT0010363 =] BUIO001 Build Construction Quote 2136.65 ZAR 27 Aug 2019 Customer No
Rejected
Quote
Qroo10364 ¢ 1 @ € BUIOOOL Build Construction Quote 21366.51 ZAR 27 Aug 2019 New Quote No
Page 1 of 1 (2 items) 58] Page size: [10 [v]

CRM.000.015
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