Cold Cal

CRM BASICS

COLD CALL

e A Cold Call is a quick and easy way to raise a new Customer,
Contact, Address, Case and Activity.

* A Cold Call can also be created for existing customers.

* A Cold Call for New or Existing Customers can be created from
the Homepage or the Customer Homepage . Either of these
processes will direct you to the Create Cold Call screen with the
Customer frame clear of any details.

* A Create Cold Call for Customer Action button has been added
to the Customer Dashboard Information frame. Navigating from

this button will auto populate the selected Customer Details.

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx

ACCESS COLD CALLS FROM CUSTOMER
DASHBOARD

e Click on the Customers tile from the Dashboard .
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CRM BPO2 Test Environment Judith Mudzengi e [

El Dashboard

vescription arget Existing nNew
Custmrs Custmrs

| Today | Recent | calendar |

7 Schedule Date Status
‘ 2 5]

Phone call - Hope Works: Advertise products

When: 10 Sep 2019, 15:00-16:00
Who: John Smith, Hope Works
Tel: 031123 4567 cell:
Email: john@email.coza Bus: 031123 4567

By Meeting - Hope Works: Mestin
g - Hop 9

When: 9 Sep 2019, 15:00-16:00
Who: John Smith, Hope Works
Tel: 031123 4567 Cell:
Email: john@email.coza Bus: 031123 4567

create cold call

Page 10f 1 (2 items) 0] pagesize: [ 10 [V]
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* The Customers screen will be displayed.

e Alist of customers will be displayed.

CRM BPO2 Test Environment Judith Mudzengi £ 8
ﬂ Customers
View Customer Code Contact Contact Contact email | Complef Status Rank | Active | call
phone | Contact
24 Hour HCCP 71509643 Another Person 345678 509, MNew-CRM Diamond Mo Yes
7 3Rd Generation Client-Server 71505527 Abigail Milne 031 234 567 abi@noname.com 750, New - CRM No Yes
{
43305 Scalable 71505435 250, Active Yes  No
Adapter Holistic 71505360 259, New - CRM o No
P Aduit Education Zope 71505302 250 MNew- CRM Mo No
¢
Y Advanced reedmix 71505323 250 New - CRM Mo  No
L
B Advanced kimmel 71505324 2504 New- CRM Mo MNo
{
Y rerospace Enginesring Kubuntu 71505310 2504 New - CRM Mo No
L
Aimbu Yoveo 71505346 259, MNew-CRM o No
Y Aliance 1ar Embedded Workbench 71505341 2505 Active Yes Mo
{
Page 1of 29 (286items) (/111 2 3 2 5 6 7 .. 27 28 20 BI[A] Page size: [10

1. Type in the customer name that you wish to create a cold call for in the
Search bar.
2. The system will filter for and display that customer in the list.

3. Click on the Customer icon in the View column.
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CRM BPO2 Test Environment Judith Mudzengi e
B customers €0
¢_>| — Q |
View Customer Code Contact Contact ‘ Contact email Complef  Status Rank Active | Call
phone | Contacty
'n Hope Works HOPO0O1 _John Smith 031 123 45€ john@email.coza /50, New- CRM Silver No  Yes

i

The Customer Dashboard screen will be displayed.

e Click on the Create Cold Call tile.

CRM BPO2 Test Environment Judith Mudzengi Q 1

Bl customer Dashboard @ Y

75%

Trading Name Hope Works
Registered Name Hope Works
Description
VAT No
Rank Silver
Website http://
Phone 031 122 4567

12 Months Sales History

The Create Cold Call screen will be displayed.

1. Click onthe [ - ]sign to view more details.

2. Click onthe[ + ]sign to view less details.
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CRM BPO2 Test Environment Judith Mudzengi 0

R, Create Cold Call

* Customer

* Rank = Type
Reg. No VAT No
= Full name
= Telephone Email
= Subject

Information

= value 0
Case Type Source Type

# Related Customers

- Next Activity * Salesman
= Type

= subject
Comments

when 10Sep2018 from 18:00 to  19:00
Reminder Email[] SMS[] 30 minutes before scheduled start

Show customer after save [¥]

Save

ACCESS COLD CALLS FROM THE DASHBOARD

1. Click on the Create Cold Call in the Dashboard (Home page).

CRM BPO2 Test Environment Judith Mudzengi T

(a] Dashboard C]

Activities for Last 30 Days Performance Pipeline

Description farge Existing New
Custmrs Custmrs

i &g 74 [ Tocey | Recent | caendar |
' | c Schedule Date Status
Phone call - Riverside Investments: Market New Products
ereate cold cal wamings When: 13 Sep 2019, 11:00-12:00
Who: Joel Reeds, Riverside Investments
286 8 Tel: 031210 455 Cell:
oo Email: joelreeds@email.com Bus: 031210455
ﬁ Page 1 of 1 (1 items) [#1] Page size: [10_[v]
customers. activities
12]
quotes

The Create Cold Call screen will be displayed.
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1. Click onthe[ - ]sign to view more details.

2. Clickonthe [ + ]sign to view less details.

CRM BPO2 Test Environment Judith Mudzengi 'ﬂ'

R, Create Cold Call &

- Contact ame
= Telephone

+ Address

= Subject
Information

= Value 0
Case Type Source Type

# Related Customers

= Next Activity * Salesman
= Type

= Subject

Comments

+ Activity Attendees
- Schedule When 10Sep2018 from 18:00 to  19:00
Reminder Email] SMS[] 30 minutes before scheduled start
Submit Options. Show customer after save [7]

CREATE COLD CALL FOR NEW CUSTOMER

Customer F rame

e Customer:
1. For a new customer, type in the Customer Name.
2. As you type, companies with similar names will appear to

help prevent duplicates.
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CRM BPO2 Test Environment

\. Create Cold Call

= customer [Z]Ri

Judith Mudzengi O

Thame TRegetered Name | Trading fame. =0

= rank &% - Type
Reg. No |71028%6 3Rd Generation Algofith 3Rd Generation Algorth 3Rd Generation Algorth N 7 Fraie
71504154 3Rd Generation Polaris¢ 3Rd Generation Polarise 3Rd Generation Polarise N
+ Salesmen 71507930 3Rd Generation Solutior 3Rd Generation Solutior 3Rd Generation Solutior N
71508725 3Rd Generation Yeast 1 3Rd Generation Yeast 4 3R Generation Yeast i A
= Full name | 71500511 43305 Asymmetric | 43305 Asymmetric | 43305 Asymmetric A
= Telephone | 71507793 Shuffec Shuffec shuffec N Email
71505033 A
- Subject
Information
= value 0
Case Type Source Type
= Salesman
= Type
- Subject
Comments
When 11Sep2018  from 11:00 to  12:00
Reminder Email[] SMS[] 30 minutes before scheduled start
Show customer after save 7]
Save

rank.
type.

(CRAM BPO2 Test Environment

\. Create Cold Call

Rank: Click on the drop-down arrow and select the relevant

Reg No: Type in the company registration no, if applicable.
Type: Click on the drop-down arrow and select the relevant

VAT No: Type in the company VAT number, if applicable.

Judith Mudzengi ‘a'

«08

Information

= value 0
Case Type

= Customer Riverside Investments
= Rank = Type -+
Regshio; VAT No
= Full name
= Telephone Email
= Subject

Source Type

= Type
= Subject
Comments

- Next Activity

= Salesman Judith Mudzengi

+ Activity Attendees

When 11Sep2019 from 12:00 +to  13:00
Reminder Email[] SMS[]

30 minutes before scheduled start

= Schedule

Show customer after save

Help v2.5.0.14 - Pg 6 - Printed: 25/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Cold Cal

Salesmen Frame

¢ Select the checkboxes in front of the salesmen that will be linked
to this customer. These marked salesmen will be available for

selection if you are raising this cold call to assign to another sales-

man.

CRfM BPO2 Test Environment Judith Mudzengi

\. Create Cold Call (-

* Customer Riverside Investments
“Rank Diamond (5 days) = Type Construction
Reg. Mo 783065 WAT No 308754637

oooooooo

- Case = Subjec
Infarmatios
* Valua @
Casa Type aurcs Type

o

= Next Activity * Salesman Judith Mudzengi
=Type
* Subject
Camments

+ Activity Attendees

When 11Sep 2013 from 12:00 to  13:00
Reminder Email[] SMS[] 30 minutes befors scheduled start

Suhmit Options. Shov customer after save ([

Contact Frame

Full Name: Type in the full name of the customer contact.

* Telephone: Type in the telephone number of the customer con-
tact.

Email Address: Type in the email address of the customer con-
tact.
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CRM BPO2 Test Environment Judith Mudzengi Q‘

R, Create Cold Call &=

* Customer Riverside Investments

= Rank Diamend (5 days) =Type Censtruction
Reg. No 789065 VAT No 908754637
& Abigail Milne O Chris Haynes [ Judith Mudzengi -
O Adele Weeder M coz Admin O xashmira Nirghin
[0 Alex Spangenberg [ colin Holden O Kessia Maitland
Almeria Teacy [0 Dalene Pillay [ Kim Engelbrecht
[0 Andromache Joselevitch O Darryl Muller O Lucky Mawuye
O Angie Roseborough O Debbie Lugar O malory Allibon
O Armando Reichelt O Derrick Weeder O Marc Repsold i
= Full name <
= Telephone Email
= Subject
Information
* Value 0
Case Type ‘Source Type

+ Related Customers

= Next Activity = Salesman Judith Mudzengi
= Type
= Subject
Comments

+ Activity Attendees
= Schedule When 12 Sep 2019 from 11:00 to 12:00
Reminder Emaill] sMs[] 20 minutes before scheduled start =

Address Frame

Existing: Click on the drop-down arrow and select New .

Address Line 1 and 2: Type in the relevant customer address
details.

e Suburb: Type in the name of the suburb.

* City: Type in the city.

* Province / State: Type in the Province / State.

* Post Code: Type in the postal code.

* Country: Type in the country.
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CRIM BPO2 Test Environment Judith Mudzengi £

\. Create Cold Call &

* Customer Riverside Investments

* Rank Diamoni d (5 days) * Type Construction
Rag. No 785065 VAT No 508754637
@ abigail Milne Ul chris Haynes B 3udith Mudzengi -
O adele Wesder [ coz admin [ Kashmira Mirghin
U] alex Spangenbarg [ colin Holden O kessiz Maitland
[¥] almeriz Teacy Ol palene Pillay ) Kim Engelbracht
Joselevitch O parryl Muller 0 Lucky Mawuye
[l Debbie Lugar O Malory Allibon
+ [ perrick Weader ) Marc Repsold
[ arv Huelin O edwell Mzakwa Ul Marius Engelbrecht i
* Full name Joel Reads
® Telephone 031 210 455 Email joelreeds@email.com

- Address Existing
Address Line 1
Address Line 2
Suburb *
City
Province/State
Post Code
Country

* Subject

Information

* Value D
Case Type Sourcs Type

= Next Activity * Salesman Judith Mudzengi

* Type
* Subject

Commants

+ Activity Attendees
= Schedule When 12 Sep 20153  from 11:00 to 12:00
Reminder Email[] sMS[] 30 minutes before scheduled start
Submit Options Shaw customer after save [

Case Frame

» Subject: Type in the subject of the case.

* Information: Type in additional information relating to the case
if applicable.

e Value: Type in the estimated value of the case.

* Case Type: Click on the drop-down arrow and select from the

list, the relevant case type.
* Source Type: (Where did you obtain this customer contact e.g.

was this customer 'recommended' or 'referred'.) Click on the

drop-down arrow and select from the list, the relevant source

type.
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(CRMMN BPO2 Test Environment Judith Mudzengi %

\. Create Cold Call (-

) *Typs Conmstruction
Rag. No 783065 VAT No 508754837

- Salesmen & Judith -
O kash
o
O im Engalbracht
O Lucky Mavuye
O Malory Allibon
Ll Marc Repsold
[ Marius Engelbracht i
Contact * Full name Joal Reeds
= Talephone 031 210 455 Email joelreeds@email.com
Addre Existing New
Address Line 1 12 Selby Court
Address Line 2 7 Colinton Rd
Suburb Gillits
City Durban
Province/State KZN
Post Code 4000
Country RSA
- Case * Subject
Informatien
PR
* Value ©
Case Type Source Type

[+ Related Customers.

- Next Activity

* Salesman Judith Mudzengi
=Ty
* Subject

Comments

When 11 Sep 2013  from  12:00 to  13:00
Reminder Email [ 3MS [ 30 minutes bafors scheduled start

how customer after save [@1

endee:
Submit Options =

Related

Customer Frame

You have the ability to link Related Customers. This enables you
to invite contacts from various clients to an activity - such as a

meeting or training session.

If you do not need to link a Related Customer , you can move on
to the Activity frame.

Add Related Customer

1. Click on the drop-down arrow and select the relevant customer from
the list.

2. Click on the [ + ] button to save this customer to this frame.
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CRIM BPO2 Test Environment

\. Create Cold Call

* Customer Riverside Investments
= Rank Diamond (5 days)
Reg. No 785065

= Type Construction
VAT No S0B754637

Judith Mudzengi &

[ abigsil Milne O chris Haynes
O Adsls Weeder E co3 admin

U] alex Spangenberg Ol colin Holden
[ Almeria Teacy [l Dalena pillay
[J Andromache Joselevitch [l parryl Muller
[ angie Rosebaraugh [l Dehbie Lugar
O Armando Reichelt Ol perrick weeder
O arv Huelin O Edwell Msakwa

Judith Mudzengi
[ kashmirs Kirghin
D) Kessia Maitland

U1 kim Engalbrache
O Lucky Mawuye

[ malory Allibon

O Marc Repsold

) Marius Enqelbrecht

* Full name Joel Resds
= Telephone 031 210 455

Ermail joslrasds@emaileam

Existing Neiw
Address Line 1 12 Selby Court
Address Line 2 7 Calinton Rd

Suburb Gillits

City Durban
Province/State KZN
Post Code 4000
Country RSA

* Subject Market New Products
Information Markst New Products

* valus 200000

Case Type Mew Customer

Source Type Referral

Related Customers 63 E( .

Ho dats to display

= Related Customers

= Mext Activity * Salesman Judith Mudzengi
* Type
* Subject

Comments

When 11 Sep 2019 from 12:00  to 13:00
Reminder Email] SMS[] 30 minutes befors scheduled start

= Salesmen
- Case
+ Activity Attendees

i
-
g
:
=]
z
i

Show customer after save [7]

Delete Related Customer

3. Click on the Delete icon if you wish to remove a linked related cus-

tomer.
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CRIM BPO2 Test Environment

Judith Mudzengi e

's. Create Cold Call

..... * Type Construction

Reg. No 733065 VAT No 908754637

[ Abigail Milne O chris Haynes [ judith Mudzengi =
[ kashmira Nirghin
Ke

O Adele Weeder # coz admin
[ Alex Spangenbarg
[ Almeria Teacy

im Engelbrach:

[ Andromache Joselevitch [ Lucky Mawuye

[ angie Rossbarcugh O malery Alliben

[ armando Reichelt [ Darrick Wesder O Mare Repscld i
P ame tdemiien [T Tl bimctiom Emmnliere

= Contact * Full name Joel Reeds

* Telsphone 031 210 455 Email joslreeds@email.com

= Address Existing New
Address Line 1 12 Selby Court
Address Line 2 7 Colinton Rd
Suburb Gillits
City Durban
Province/State KZN
Fost Code 4000
Country RSA

* Subject Market New Products
Information Market New Products

# Value 200000

Case Type New Customer Source Type Referral

= Related Customers Relatsd Customers € Hops Works: HOPOOOL
B Hope Works - HOPDOO1 9—)
= Next Activity # Salesman Judith Mudzengi
= Type
* Subject
Comments

+ Activity Attendees

When 11 Sep 2019  from 16:00 +to 17:00
Reminder Email [l sms[] 20 minutes before scheduled start

Submit Options: Show customar after save 9]

Next Activity Frame

* Salesman: The person currently logged on to the system will be
selected by default. You can assign this Customer, Case and Activ-
ity to another salesman, if you are raising this cold call on their
behalf.

* To assign this case to another salesman, click on the
drop-down arrow and select the relevant salesman.
* Note: You will only be able to assign the case to one
of the salesmen you selected in the Salesmen frame .
* Type: Select the type of Activity, e.g. 'Call'
* Subject: Type in the subject of the activity.
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* Comments: This text box give you the opportunity to type in any

additional information relating to the activity.

CRM BPO2 Test Environment Judith Mudzengi %

R, Create Cold Call &

= Customer Rivarside Investmants
*Rank Diamon d (5 days) * Type Gonstruction
Reg. No 783065 VAT No 908754637

= Salesmen Abigail Milne O Cheis Haynes # Judith Mudzengi -
U adele weeder ¥ coz admin [l kashmics Nirghin
U alex Spangenbarg O colin Holden [ kessiz Maitland
[¥ Almeria Teacy [ palens pillay U ki Engalbrache
[ andromache Joselevitch O pareyl Muller 0 Lucky Mawuye
[ angie Roseborough [] Dpebbie Lugar [ malory allibon
O ichel [ Dperrick Weeder [] Marc Repsold
0 O Edwell Msakwa O Marius Engelbrecht b

= Contact * Full name Joel Reads
* Telephone 031 210 455 Email joelreeds@email.com

= Address Existing Mew
Address Line 1 12 Selby Court
Address Line 2 7 Colinton Rd
Suburb Gillits
City Durban
Province/State KZN
Post Code 4000
Country RSA
* Subject Markat New Products
Information Market New Products
* Vzlue 200000
Case Type News Customer Source Type Referral

= Related Customers Related Customers &9 Hope Works: HOPOOOL
B Hope Waorks - HOPODO1 i}
= Next Activity * Salesman Judith Mudzengi
= Type
* Subject if——
Comments

+ Activity Attendees

When 12 Sep 2019 from 11:00 to 12:00
Reminder Email[] SMS[] 30 minutes before scheduled start
Submit Options Show customer after save [9]

Activity Attendees Frame

It is only necessary to link Activity Attendees if you want to send
email invites to these people to join an activity - such as a meet-
ing. The attendees can accept or reject this request. If they

accept, this activity will display as an event on their calendar.

1. The Salesman and Customer Contact will be linked as Activity

Attendees by default (and cannot be removed).
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2. You can also link other employees, case customer contacts and related

customer contacts. To do so, click on the drop-down arrow and select

the per
3. Thendl

4. Tick the Send Email Invites check box if you wish to send email invites

son from the list.
ick onthe' + 'button.

to the attendees.

Note: The Send Email Invites option may be selected by

default ( depending on the BPOCRM configuration ).

CRIM BPO2 Test Environment

\. Create Cold Ca

#Type Construction

Reg. No 785065 VAT N 908754637

Judith Mudzengi ¥

B

[ Abigail Milne
O Adel

5]
o

[l Colin Holden
[ Dalene Pillay
O Darryl Muller
L] Debbie r
O Derrick Weeder
0 dwell Msakwa

Judith Mudzengi
Ka: rghin

* Full name Joel Reeds

= Telzphone 031 210 455

Email joelreeds@email.com

Existing New
Address Line 1 12 Selby Court
Address Line 2 7 Colinton Rd

Suburb Gillits

City Durban
ProvincefState KZN
Past Code 4000
Country RSA

= Subject Market New Products
Information Market New Products

* Valuz 200000

Case Type New Customer Source Type Referral

- Related Customers

Related Customers ) Hope Works: HOPODO1
A Hope Works - HOPDOO1

= Next Activity

* Selesman Judith Mudzengi
= Type Phone call

* Subject Markst New Products

Comments Market New Praducts

= Activity Attendees

Case contact and salesman are always made attendees
Send Email Invites [} *note that invitations can only be sent to attendees with valid email addr!sses‘_e

~—0

When 12 Sep 2013 from 11:00 to 12:00
Reminder Email ] sms[] 30 minutes befors scheduled start

Submit Options Show cus

stomer after save @1

5. Click on the Delete icon if you wish to remove an attendee.
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CRM BPO2 Test Environment

's. Create Cold Call

* Customer
* Rank

Riverside Investmants
Diamond (5 days)

Judith Mudzengi Cl'

Y.

* Type Construction

[ Armando Reichelt
[ arv Huelin

[ Edwell Msakvra

Reg. No 783065 VAT No 908753637
¥ Abigail Milne [ chris Hay: ¥ udith Mudzengi -
L [ coz adm 0 ks
in 0 s
E
arry 0

0 on
O Marc Repsold
) Marius Encelbrecht

- Contact

= Full name

* Telephane

Joel Reads
031 210 455

Email joslreeds@email.com

Existing
Address Line £
Address Line 2

Suburb

Hew
12 Selby Court
7 Colinton Rd
Gillits

Durban

KZN

ode 4000

REA

ject Market New Products
on Markst New Products

lus 200000
= MNevs Customer

Source Type Refarral

&) Hope Works; HOPOOOL
B Hope Works - HOPDOO1

- Next Activity

sman Judith Mudzengi
= Phane call

Market New Products

ents Market New Products

- Activity Attendees Attendees

Send Email Invites

@  3ohn Smith; Hope Works
A John Smith

Page 1 of 1 (1 items) [<| [1]

[ =note that invitations can

only be sent to attendees with valid smail addresses

e—bm

= Schedule When

Reminder

12 Sep 2019 from 12:00 o 14:00
emaill] smsC) 30 minutes before scheduled start

q % i
H

0
4

Submit Options s customer after sa

we @

Schedule Section

When: This field will be auto populated. Click on the drop-down

arrow and select the relevant date.

From: This field will be auto populated. Use the up and down

arrows to select the relevant time.

To: This field will be auto populated. Use the up and down

arrows to select the relevant time.

Reminder: If you wish to send a reminder to your attendees,you
can choose whether to send the reminder by Email or SMS.
1. Tick the Email check box if you wish to send the reminder
by email.
2. Tick the SMS check box if you wish to send the reminder
by SMS.

Help v2.5.0.14 - Pg 15 - Printed: 25/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Cold Cal

3. ' Reminder Time ": You can also choose when to send the
reminder by clicking on the drop-down arrow and select-
ing the appropriate time period.

* Note: Reminders will only work if your
mobile number and email address have

been configured in BPO.

CRIM BPO2 Test Environment

Judith Mudzengi ﬂ-

's. Create Cold Call (-

= Custo de Tnvastmants
= Rank Diamond (5 days) = Type Construction
Reg. No 785065 VAT No 508753637

[ abigail Milne
er

= Salesmen
al & Wesd:
D aex
0 arme: id
i U] Marius Engelbracht i

vite u:
0 "
= O pen o
uelin O Edwell Msskwa
= Contact * Full name Joel Resds
* Telephone 031 210 455 Email joslreeds@email.com

= Address Existing Mew
Address Line 1 12 Selby Court
Address Line 2 7 Calintan Rd
Suburk Gillits
City Durban
Province/State KZN
Post Code 4000
Country RSA
* Subject Market New Products
Information Market New Products
* valus 200000
Cas= Type New Customar Source Type Referral

= Related Customers Related Customers &) Hope Works: HOPDOO1
A Hope Werks - HOPOOO1 I

= MNext Activity = Salesman Judith Mudzengi

[ sudith Mudzengi -
O Ka: in

= Type Phone call
* Subject Market New Products
Comments Market New Products

- Activity Attendees Attendees €3 John Smith: Hope Works
L John Smith T
Page 1 of 1 (1 imms) [ [1] Pagesize:[10 [0]

Send Email Invites [] *note that invitations can only be sent to attendees with valid email addresses

When 12 Sep 2013  from 11:00 to 12:00
Reminder Email [l sms[] [Z]30 minute| bafore scheduled start
Submit Options Show customer after save [ T f \e

Submit Options Section

* Show customer after save: This will be selected by default.

Unselect if you do not wish to see the customer after saving.
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C®=IM BPO2 Test Environment

\. Create Cold Call

* Customer
= Rank
Reg. No

Riverside Investments

* Type Construction
VAT No 308733637

Judith Mudzengi "

Abigail Milne
O adele weeder

] Alex Spangenberg
Almeria Teacy
Andromache Josslevitch
Angie Roseborough

1 Armando Reichelt

T Are Huelin

] Chris Haynes
€03 Admin

O Colin Holden
O palene Pillay
Darryl Muller
O Debbie Lugar
) Derrick wasder
O Edwell Msaka

nEa

o

o

[

5

¥ sudith Mudzengi

Ul kashmirs Nirghin
Kessia Maitland
Kim Engalbracht
Lucky Mawuye
Malory Allibon
Marc Repsold
Marius Engelbracht

000

* Full name
= Telephone

Joel Reeds
031210455

Email joslresds@email.com

Existing
Addrass Line 1
Address Line 2

Suburh

a
ki

Province/State
Post Code
Country

New
12 Selby Court
7 Colinton Rd
Gillits

Durban

KZN

4000

RSA

* Subject
Information

= Valus
Case Type

Market New Products
Market New Products

200000
New Customar

Source Typa Refarral

Related Customers Related Customers

@ Hope Works; HOPOODL
# Hope Works - HOPDOO1

Next Activity = Salesman
*Type

* Subject

Comments

Judith Mudzengi
Phone call

Market New Products
Market New Products

= Activity Attendees Attendess

€  3ohn Smith; Hope Works
4 3ohn Smith

Pagz 1of 1 (Liems) [ [1]

Schedule

Submit Options.

Send Email Invites [ *nate that in

tions can only be sent to attendees with valid email addresses

Reminder Email@ sms[]

When 13Sep 2019 fom 1100 & 1200

30 minutes before scheduled start

-—

Show customer aftersave [

Save

SAVE

¢ Click on either the
1. Save button or
2. Save icon.
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Cold Call

C®=IM BPO2 Test Environment

\. Create Cold Call

Judith Mudzengi [+

* Customer
= Rank
Reg. No

Riverside Investments

VAT No 308733637

* Type Construction

Abigail Milne
] adele weeder

Alex Spangenberg
Almeria Teacy
Andromache Josslevitch
Angie Roseborough
Armando Reichelt

Ary Huelin

] Chris Haynes
€03 Admin

O Colin Holden
O palene Pillay
Darryl Muller
O Debbie Lugar
) Derrick wasder
O Edwell Msaka

nEa

o

o

[

5

Judith Mudzsngi -
Kashmira Nirghin
Kessia Maitland
Kim Engalbracht
Lucky Mawuye
Malory Allibon
Marc Repsold

1 marius Enaelbrecht

oo™

o
o

o

* Full name
= Telephone

Joel Reeds
031210455

Email joslresds@email.com

Existing
Addrass Line 1
Address Line 2

Suburh

a
ki

ince/State
Post Code
Country

New
12 Selby Court
7 Colinton Rd
Gillits

Durban

KZN

4000

RSA

* Subject
Information

= Valus
Case Type

Market New Products
Market New Products

200000

New Customar

Source Typa Refarral

Related Customers

@ Hope Works; HOPOODL
# Hope Works - HOPDOO1

= Salesman
*Type

* Subject
Comments

Judith Mudzengi
Phone call

Market New Products
Market New Products

= Activity Attendees Attendess

Send Email Invites

€  3ohn Smith; Hope Works
4 3ohn Smith

Pagz 1of 1 (Liems) [ [1]

[l *nate that invitations can only be sent to attendees with valid email addresses

When
Reminder

13Sep 2015 from 1100 o 12:00
email ¥l sMs[] 30 minutes before scheduled start

Shaw customer after save

Submit Options.

=]

o —[=m

e The Customer Dashboard will be displayed.

* The newly added customer can be viewed in this screen.
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CRIM BPO2 Test Environment Judith Mudzengi 3

B Riverside Investments @

Activities for Last 30 Days Performance Pipeline

Description Target Existing New
Custmrs Custmrs

VAT No 908753637
Registration 783065
Rank Diamand
Wisbsite hitp://
Phone 031 210 455

12 Months Sales History

CREATE COLD CALL FOR EXISTING CUSTOMER

Customer Section

* Customer:
1. For an existing customer, either click on the drop-down

arrow and select the relevant customer or
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CRM BPO2 Test Environment Judith Mudzengi ‘a'

R, Create Cold Call &=

= Customer = customer [

= Rank = Type
Reg. No VAT No

= Contact = Full name
= Telephone Email

+ Address

* Subject
Information
= Value 0
Case Type Source Type

+ Related Customers

= Next Activity = Salesman
= Type
= Subject
Comments

+ Activity Attendees

= Schedule When 12Sep 2019 from  18:00 to  19:00
Reminder Email[] SMS[] 30 minutes before scheduled start
Submit Opticns. Show customer after save [

Save

* Customer:
1. type in the Customer Name,
2. acustomers list will pop up. As you type,the amount of cus-
tomers in the list this will reduce. Select the relevant cus-

tomer.
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CRM BPO2 Test Environment

\. Create Cold Call

= Customer * Customer Hop
= Rank [ede [ Name: [Registered Name | Trading Name [ Status
71505978 Flash ae Flash: iz Flash: N -

Reg. No
71506696 Cell Kyphoplasty Cell Kyphoplasty Cell kyphoplasty N
71509577 Extended iz Extended Extended N
Hope Works Hope Works Hope Works [ = e
= Full name [71505688 Kyphoplasty Customiza Kyphoplasty Customizal Kyphoplasty Custemizat A

= Telephone 71502461 Kyphoplasty Function | Kyphoplasty Function | Kyphoplasty Function | N
71508711 Kyphoplasty IDX Kyphoplasty IDX Kyphoplasty 1DX N -

* Subject
Information

= Value 0
Case Type Source Type

= Next Activity = Salesman Judith Mudzengi
= Type
= Subject
Comments

When 12 Sep 2019 from  18:00 to  19:00
Reminder Email[] SMS[] 30 minutes before scheduled start

Show customer after save

* Rank: This field will auto populated and cannot be edited.
* Reg No: This field will auto populated and cannot be edited.
* Type: This field will auto populated and cannot be edited.
e VAT No: This field will auto populated and cannot be edited.

CRIM BPO2 Test Environment Judith Mudzengi Q

R, Create Cold Call &

= Customer Hope Works
= Rank Silver (60 days)
Reg. No

= Full name
* Telephone Email

= Subject
Information

= Value 0
Case Type Source Type

- Next Activity = Salesman Judith Mudzengl
= Type
= Subject
Comments

+ Activity Attendees
Schedule When 13Sep2018  from  11:00 to  12:00
Reminder Email[] sMSC] 30 minutes before scheduled start
Show customer sfter save
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Sales Section

* Previously selected salesmen will already be marked. You can
unselect a salesman if applicable.

* Mark additional salesmen that will be linked to this customer if
required. These marked salesmen will be available for selection if

you are raising this cold call to assign to another salesman.

CRIM BPO2 Test Environment Judith Mudzengi %

\. Create Cold Call

* Customer  Hope Works

= Rank Silver (60 days) =Type Retail
Reg. No VAT Na
[ abigail Milne U chris Haynes B sudith Mudzengi -
[ adele weeder 0 coz admin [ Kashmira Nirghin
[ Alex Spangenberg O colin Holden 0 Kessia jand
[ almeria Teacy O palene Pillay [ Kim Engelbrecht —
U] andromachs Josslavitch O Darryl Muller 0 Lucky Mawuye
[ angie Rcseborough O Debbis Lugar O malery allisen
Ul armando Reichelt [ Derrick Wasder O Marc Repscld
O arv Huelin O Edwell Msakwa ) Warius Engelbrecht 2

* Full name

[+ Activity Attendees
When 12 Sep 2019 from 11:00  to 12:00
Reminder Email[] sMs[] 30 minutes before scheduled start
Submit Options Show customer after save [3]

* Talephans Email
[+ Address
* Subjact
Information
* Value 0
Case Type Sourcs Type
[+ Related Customers
= Next Activity = Salesman Judith Mudzengi
= Typs
* Subject
Comments

Contact Section

e Full Name: Click on the drop-down arrow and select the cus-
tomer contact.
» Telephone: This field will auto populate when the customer con-

tact is selected but can be edited if required.
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*  Email Address: This field will auto populate when the customer

contact is selected can be edited if required.

CRIM BPO2 Test Environment

\. Create Cold Call

* Customer

lope Works
= Rank Silver (60 days) =Type Retai

Judith Mudzengi o)

enm

Reg. No VAT No
[ abigail Milne Ul Chris Haynes [ sudith Mudzengi -
[ adele weeder 0 coz admin [ Kashmira Nirghin
[ alex Spangenberg ¥ colin Holdan O Kessia Maitland
O almeria Teacy O Dalene Pillay O Kim Engelbrecht
U] andromachs Josslavitch O Darryl Muller 0 Lucky Mawuye
_r__l Angie Roseboraugh O Debbis Lugar O malery allisen
Ul Armando Reichelt U1 Derrick Waader [ Marc Repsold
O Arv Huelin [ Edwell Msakvia ) Marius Engelbrecht 2
* Full name «
* Telephone Email
* Subject
Informatien
* Value 0
Case Type Source Type

= Next Activity * Salesman Judith Mudzengi
= Type
* Subject
Comments

[+ Activity Attendees

- Schedule when 13
Reminder Email[] SMS[] 30 minutes before scheduled start

Sep 2013 from  11:00 to  12:00

Submit Options Show customer after save [)

Address Section

* You can either select an existing customer address or add a new

customer address.

* For the purpose of this manual, an existing customer address will

be used.

Existing: Click on the drop-down arrow and select

an existing customer address.
e Address Line 1 and 2: These fields will auto populate

but can be edited if applicable.

Suburb: This field will auto populate but can be

edited if applicable.
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Cold Cal

* City: This field will auto populate but can be edited if
applicable.
* Province / State: This field will auto populate but can
be edited if applicable.
e Post Code: This field will auto populate but can be
edited if applicable.
e Country: This field will auto populate but can be
edited if applicable.
TR 5702 Test Envirormant it Muczengi B
L, Create Cold Call &

ooooosoo

[ Marius Engelbrecht

* Full name John Smith
= Telephone 031 123 4567 Email john@email.coza

Case Tyse Source Type

* Salesman Judith Mudzengi
* Type
= Subject
Camments

= Next Activity

4+ Activity Attendees
When 13 Sep 2013  from 11:00  to 12:00
Reminder Email (] SMS[C] 30 minutes before scheduled start
Submit Options r sfter save @

|+ Related Customers
Show custome:

Case Section

» Subject: Type in the subject of the case.

e [Information: Type in additional information relating to the case
if applicable.

e Value: Type in the estimated value of the case.
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Cold Cal

e Case Type: Click on the drop-down arrow and select the rel-
evant case type.

* Source Type: Click onthe drop-down arrow and select the rel-
evant source type.

CRIM BPO2 Test Environment Judith Mudzengi £

\. Create Cold Call (-

* Customer Hope Works
=Rank Silver (60 days)

* Type Rata
Reg. No VAT No
[ anigail Milne Ol chris Haynes [ sudith Mudzenai B
] adele Weedar Tl co3 admin Ul Kashmirs Nirghin
@ alex Spangenberg B colin Halden [ kessia Maitland
Te

[ palens Fillay ) kim Engelbracht
L uller O Lucky Mawuye
' malory aliibon
O Marc Repsold

Marius Engelbracht i

* Full name John Smith

* Telaphone 031 123 4567 Email john@email.coza

Existing 26 Lavender Road
Address Line 1 26 Lavender Road
Address Line 2 New Town

Suburb Forest Hills

City Durban
Province/State KZN
Fost Code 1234
Country South Africa

= Subject

Information

* Value O
Case Type Source Type

[+ Related Customers

= Next Activity # Salasman Judith Mudzangi
* Type
= Subjact
Comments

+ Activity Attendees
= Schedule When 13 Sep 2015 from  11:00 to  12:00
Reminder Email) sMS[) 30 minutes before scheduled start
Submit Options Shaw customer aftar save [&]

Related Customer Section

* You have the ability to link Related Customers . This enables you
to invite contacts from various clients to an activity - such as a
meeting or training session.

* If you don't need to link a Related Customer , you can move on
to the Activity section.
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Cold Call

* Related Customers:
1. Click on the drop-down arrow and select the
relevant customer from the list and
2. click onthe' + 'button.

CRIM BPO2 Test Environment

\. Create Cold Call

Judith Mudzengi e

¥ Abigail Milne
| Adele Wesder

[ alex Spangenbarg
[l Almeria Teacy

Andromache Joselevitch

[ angie Roseborough

Armando Reichelt

O arv Huelin

Chris Haynes
€03 Admin

¥ Colin Holden
Dalene Pillay
Darryl Muller
Debbie Lugar

[l Derrick Wasder
O Edwell Msakwa

B Judith Mudzengi
) Kashmira Nirghin
Kessia Maitland
Kim Engelbracht

O Lucky Mawuye

) Malory Allibon
Marc Repsold
Marius Engelbrecht

* Full name

* Telephone

John Smith
031 123 4567

Emall john@email.coza

Existing
Addrass Lins 1
Addrass Lins 2
Suburb

City
Province/State
Post Cade
Country

26 Lavender Road
26 Lavender Road
Hew Town

Forest Hills
Durban

KZN

1234

South Africa

* Subject

Information

* Value
Case Type

Sita Inspection
Site Inspection

100000

Sourcs Type Cold Call

= Related Customers

Related Customers

o™

Ne data to display

- Next Activity

* Salesman
= Type

* Subject
Comments

Judith Mudzengi

[+ Activity Attendees

when

Reminder Email (] sws[]

13 5ep 2019  from  11:00 o 12:00
30 minutes befors scheduled start

Show customer after save [7]

* Related Customers:
3. Click on the Delete icon if you wish to remove a

linked related customer.
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CRIM BPO2 Test Environment Judith Mudzengi i

8, Create Cold Call 4

* Customer Hope Warks

* Rank Silver (60 days) *Type Retai
Reg. No VAT No

= Salesmen Abigail Mine O Chris Haynes [¥ Judith Mudzengi -

Ol adele Wesder 0 coz admin O kashmira Nirghin

[ Alex Spangenbarg [ colin Helden [ Kessia Maitland

[0 Almeria Teacy [ balens pillay [ kim Engalbreche

[1 Andromache Joselevitch [ parryl Muller [ Lucky Mawuye

[l Angie Roseboraugh [l Debbie Lugar [ malory Allibon

] Armando Reichelt Ol Derrick Wesder Ol Marc Repsold

O arv Huelin O Edwell Msakwa O] Marius Engelbrecht 2
= Contact * Full name John Smith

* Talephons 031 123 4567 Email john@email.coza

Existing 26 Lavender Road
Address Line 1 26 Lavander Road
Address Line 2 New Town

Suburb Forest Hills

City Durban
Province/State KZN
Post Code 1234
Country South Africa

* Subject Site Inspection
Information Site Inspection
* value 100000
Case Type Corporate Customer Source Type Cold Call
- Related Customers Related Customers ) JIRA Networked; 71505555
B JIRA Networksd - 71505555 e—b i
- Next Activity * Salesman Judith Mudzengi
= Type
* Subjact
Comments
+ Activity Attendees
- Schedule when 13Sep201% from 11:00 to  12:00
Reminder Email[] sMS[] 30 minutes befare scheduled start
Submit Options Zhew customar after save [¢]

Next Activity Section

» Salesmen: You will be selected by default. You can assign this
Customer, Case and Activity to another salesman, if you are rais-
ing this on their behalf.

* To assign this case to another salesman, click on the
drop-down arrow and select the relevant salesman.
* Note: You can only assign the case to the

salesmen selected in the Salesmen section.

* Type: Select the type of Activity, e.g. 'Call".
* Subject: Type in the subject of the activity.
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TECHMNOLOGSTES

Cold Call

* Comments: Type in additional information relating to the activ-
ity.

CRIM BPO2 Test Environment

\. Create Cold Call

= Salesmen [ anigail Milne
[ Adele weeder
[#) alex Spangenberg
Tl Almeria Tezcy
O andromache Joselevitch
] Angie Rossborough
O armando Reichelt
O Arv Huelin

Ol chris Haynes
O coz admin

[ colin Holden
Ol Dalzne pillay
Ol parryl Muller
[l Debbis Lugar

) Derrick weeder

O Edwell Msakwa

[ sudith Mudzengi
Kashmira Nirghin
Kessia Maitland
im Engelbracht
ucky Mawuye
alory Allibon

Marc Repsold
[ Marius Engelbrecht

Judith Mudzengi &

«DB

* Full name John Smith

# Telephone D31 123 4567

Email john@email.coza

Existing 26 Lavender Road
Address Line 1 26 Lavender Road

Address Line 2 New Town
Suburd Forest Hills
City Durban
Province/State KZN

Post Code 1224
Country Sauth Africa

* Subject Site Inspection

Information Site Inspection

* Value 100000
Case Type Corporate

Source Type Cold Call

Related Customers @ [2]

No data to display

* Type
* Subject

Comments

= Next Activity * Salesman Judith Mudzengi

I+ Activity Attendees

When 13 Sep 2019 from 11:00 to 12:00
Reminder Email ] SMS[] 30 minutes before scheduled start

Submit Options Show customer after save [7]

Activity Attendees Section

* |tis only necessary to link Activity Attendees if you want to send

email invites to these people to join an activity - such as a meet-

ing. The attendees can accept or reject this request. If they

accept, this activity will display as an event on their calendar.

1. The Salesman and Customer Contact will be linked as Activ-

ity Attendees by default (and cannot be removed).

2. You can also link other employees, case customer contacts

and related customer contacts. To do so, click on the drop-

down arrow and select the relevant person from the list.

3. Thenclick onthe' + 'button.
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4. Tick the Send Email Invites check box if you wish to send
email invites to the attendees.

* Note: The Send Email Invites option may be

selected by default depending on the BPOCRM

configuration .

CRIM BPO2 Test Environment Judith Mudzengi £

\. Create Cold Call &=

* Customer Hope Warks
* Rank Silver (60 days) *Type Ratai
Reg. No VAT No

Chris Haynes [ sudith Mudzengi -
€03 Admin [] Kashmira Nirghin
Colin Holden O Kessia Maitland
Dalenz Pillzy [ kim Engelsrache
Darryl Muller O Lucky Mawuye
Debbie Lugar O malory allibon
o
O

Abigail Milne

Adele Weeder

Alex Spangenberg
Almaria Taacy
Andromache Joselevitch
Angie Rosebaraugh
Armando Reichelt

Arv Huelin

Derrick Weeder ] Marc Repsold
Eduwell Msakvia Warius Engelbrecht

oooooEoE
oooooEon

# Full name John Smith
* Telephane 031 123 4567 Email john@email.coza

= Address Existing 26 Lavender Road
Address Line 1 26 Lavender Road
Address Line 2 New Town

Suburb Forest Hills

City Durban
Province/State KZN
Post Code 1234
Country South Africa

* Subject Site Inspection

Information Site Inspection

* Value 100000
Case Type Corporate Customer Source Type Cold Call

Related Customers ()

Mo data to display

= Next Activity * Salesman Judith Mudzengi
* Type Site inspection
* Subject Site Inspection
Comments Site inspaction at site 2

- Activity Attendess

Send Email Invites [ *note that invitations can only be sent to attendees with valid email addresses

Case contact and salesman are always made z:te-vdees‘—o

When 12 Sep 2012  from 11:00 to 12:00
Reminder Emaill] sMs[] 30 minutes before scheduled start

Show customer after save [

5. Click on the Delete icon if you wish to remove an attendee.
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CRIT BPO2 Test Envir Fe)

R, Create Cold Call S

* Customer Hope Works
= Rank Silver (60 days) = Type Rats
Reg. Ho VAT Na

= Salesmen M abigail Milne [ “Chris Hayines B sudith Mudzengi a
[ Adele weeder [ coz admin [ Kashmira Nirghin
[¥] alex Spangenbarg [¥ Colin Holden [ kessiz Maitland
Ol airneria Tezcy O Dalens Rillay O Kim Engelbrache
U] andromachs Joselevitch O parryl Muller O Lucky Mawuye
[] angie Roseboraugh C] Debbie Lugar O malory allibon
C] Armando Reichelt [ Derrick weeder [ Marc Repsold
O arv Huelin O Edwell Msakwa ) Marius Engelbrecht =

= Contact * Full name John Smith
* Telephone 031 123 4567 Email john@email.coza

= Address Existing 26 Lavender Road
Address Line 1 26 Lavander Road
Address Line 2 Hew Town
Suburb Forest Hills
City Durban
Province/State KZN
Post Code 1234
Country Sauth Africa
- Case * Subject Site Inspaction
Information Site Inspection
¢ value 100000
Case Type Corporate Customer Source Type Cold Call

- Related Customers Related Customers )
No data to display

- Next Activity * Salesman Judith Mudzengi
*Type Site inspaction
* Subject Sita Inspection
Comments Site inspection at site 2

- Activity Attendees Attendees € Abigail Milne;

L Abigail Milne e—p m

Send Email Invites [ *nots that invitations can only be sent to attandees with valid email addresses
When 13 Sep 2019 from 11:00  to 12:00
Reminder Email (] S5 30 minutes befors scheduled start
Submit Options. Show customer after save [7]

Schedule Section

*  When: This field will be auto populated. Click on the drop-down
arrow and select the relevant date.

* From: This field will be auto populated. Use the up and down
arrows to select the relevant time.

e To: This field will be auto populated. Use the up and down
arrows to select the relevant time.

* Reminder: If you wish to send a reminder to your attendees, you
can choose whether to send the reminder by Email or SMS.

1. Tick the Email check box if you wish to send the reminder
by email.
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2. Tick the SMS check box if you wish to send the reminder
by SMS.

3. ' Reminder Time ': You can also choose when to send the
reminder by clicking on the drop-down arrow and select-
ing the appropriate time period.

* Note: Reminders will only work if your
mobile number and email address have

been configured in BPO.

CRIM BPO2 Test Environment Judith Mudzengi e

8, Create Cold Call L

* Customer Hope Warks

= Rank Silver (50 days) = Type Ratai
Reg. No VAT No
Abigail Milne O chris Haynes [¥ sudith Mudzengi -
Ol adele Wesder 0 coz admin O kashmira Nirghin
# Colin Holden [ Kessia Maitland
Ol Dalene pillay [ kim Engelbrecht
[ parryl Muller [ Lucky Mawuye
[l Angie Roseboraugh O pebbie Lugar O Malary Alliban
O] Armando Reichelt Ol Derrick Weeder Ol Marc Repsold
O arv Huelin O Edwell Msakwa O] Marius Engelbrecht 2
* Full name John Smith
* Talephons 031 123 4567 Email john@email.coza
Existing 26 Lavender Road
Address Line 1 26 Lavender Road
Address Line 2 New Town
Suburb Forest Hills
City Durban
Province/State KZN
Post Code 1234
Country Scuth Africa
*® Subject Site Inspection
Information Site Inspection
* value 100000
Case Type Corporate Customer Source Type Cold Call

- Related Customers Related Customers 3
Mo data to display

- Next Activity * Salesman Judith Mudzengi
*Type Site inspection
# Subject Site Inspection
Comments Site inspection at site 2
- Activity Attendess Attendees €3
Case contact and salesman are always mads attendees
Send Email Invites [] *note that invitations can only be sent to attendees with valid email addresses

When 132 Sep 2019 from 11:00 to 12:00
Reminder Email[] sMs [l [<]20 minute|before scheduled start

Submit Options Show customer after save [7] \
Save

Submit Option Section

* Show customer after save: This will be selected by default.

Unselect if you do not wish to see the customer after saving.
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CRM BPO2 Test Environment Judith Mudzengi 3

\. Create Cold Call

* Customer Hope Werks
*Rank Silver (60 days)
Reg. No
[ abigail Milne U chris Haynes ¥ sudith Mudzengi -
U] adele weeder 0 coz admin O Kashmira Hirghin
[¥] Alex Spangenberg ¥ colin Holden [ kessiz Maitland
U] almeria Tezcy U Dpalene pillay Ul Kim Engalbrache
[J Andromache Joselevitch O parryl Muller 0 Lucky Mawuye
[ angie Roseborough [ pebbie Lugar O malory Allibon
Armande Reichelt [ Darrick Weader O Marc Repscld
Arv Huelin O Edwell Msakwa O Marius Enqelbrecht ik

* Full name

* Telephane

John Smith
031 123 4567

Email john@email.coza

Existing
Address Line 1
Address Line 2
Suburb

City
Province/State
Post Code

Country

26 Lavender Road
26 Lavender Road
Hew Town

Forest Hills
Durban

KZN

1234

South Africa

= Subject

Information

* Value
Case Type

Site Inspection
Sita Inspection

100000

Corparate Customer

Source Type Cold Call

Related Customers

Related Customers

o

Ne data to display

* Salesman
* Typs
* Subject

Comments

Judith Mudzengi

Site inspaction

Sita Inspection

Site inspection at site 2

- Next Activity

Activity Attendees

Attendees

Send Email Invites

o

Cass contact and salesman ars shiays made sttandses

Ul #nate that invitations can only be sent to attendees with valid email addresses

Schedule

Submit Options

When
Reminder

16 Sep 2019 from 11:00 to 12:00
Email¥) sms[] 15 minutes befors schaduled star

Show customar after save

=] e

Save

Save

¢ Click on either the
1. Save button or
2. Save icon.
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CRM BPO2 Test Environment Judith Mudzengi 3

\. Create Cold Call

= Customer Hope Works

*Rank Silver (60 days) *Type i
Req. No VAT No 2
= Salesmen [ abigail Milne U] Chris Haynes ¥ Judith Mudzengi -
U] adele weeder 0 coz admin [ kashmirs Hirghin
[¥] Alex Spangenberg ¥ colin Holden [ kessiz Maitland
U] almeria Tezcy U Dpalene pillay ) Kim Engelbracht
[J Andromache Joselevitch O parryl Muller 0 Lucky Mawuye
[ Aangie Roseborough [ pebbie Lugar O malory Allibon
Armande Reichelt [ Darrick Weader O Marc Repscld
Arv Huelin O Edwell Msakwa O Marius Enqelbrecht ik

Contact * Full name John Smith
* Telephone 031 123 4567 Email john@email.coza

- Related Customers Related Customers )

Existing 26 Lavender Road
Addrass Lins 1 26 Lavender Road
Address Linz 2 New Town

Suburb Forest Hills

City Durban
Province/State KZN
Post Code 1234
Country South Africa

* Subject Site Inspection

Information Site Inspection

= Value 100000
Case Type Corporate Customer Source Type Cold Call

Ne data to display

- Next Activity * Salesman Judith Mudzengi
*Type Site inspaction
* Subject Sits Inspection
Comments Site inspection at site 2

- Activity Attendees Attendees )

Cass contact and salesman ars shiays made sttandses

Send Email Invites [ *nots that invitations can only be sent to attendees with valid email addresses
When 16 Sep 2019 from 11:00 to 12:00
Reminder Email @l sms[] 15 minutes befors scheduled start
Submit Options Show customer after save [

e The Customer Dashboard will be displayed.
* The newly added customer can be viewed in this screen.
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TECHMNOLOGSTES

Cold Call

CRIM BPO2 Test Environment

B Hope works

Activities for Last 30 Days

New
Custmrs

Description Existing

Custmrs

Trading Hame
Ragistered Name
Description
VAT No
Rank
Website

Phone

Performance

Judith Mudzengi o

Pipeline

Hape Works
Hape Works

Silver

i

031 123 4567

12 Months Sales History

CRM.000.017

W Cantract income [ Seles Reverue
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