Customers - Call History

SALES

CUSTOMERS - CALL HISTORY

The Call History tile can be found in both the Customer Listing and the Cus-

tomer Maintain screen. This tile will direct you to a data grid of history

regarding Calls linked to a specific customer.

Ribbon Access: Sales > Customers

3

BPO: Version 2.5.0.0 - Example Company v2.5.0.0 —Jlojlx
Equipment / Locations Contract Finance [HR Inventory / Projects i

a B = E = (A (A =
B3 (=) "ﬁ s B 5 o le E
Customers| Services Commercals | POSLite Quotes Orders Invoices Credit Statement
| Notes Run

_' Sales | Service  Reportng  Utiities

1. The Customer Listing screen will display.
2. Select the Site where the customer can be located.
* The example has Durban selected.
3. Ensure that the Status has been set to Active.
4. Click in the row of the customer for whom you wish to view the Call
History for.
5. Click on the Call History tile.
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e Customer Listing - BPO: Version 2.4.0.11 - Example Company S|
L@; Home | Equipment/Locaions  Contract  Finance /HR  Inventory i [Projects |} i Ssles  Service  Reportng  Utilties - & x
S Ol 5 = [~ m - - 2
OXGeGE | BB ¥ bee & %0y &
Add Edit Delete Sync View | Savelayout Workspaces | Hold m Refresh | Export Reports Print
- | _V\ h - Statement
Pros . Format St ‘ Current 8P reports | Print 4 [
Links .
Enter text to sei )
CustomerCode  CustomerType | CustomerName Department  Depthame | SiteDescription | CustomerCreditiimit | Cu cu CustomerVATNo
L 0 e e B 0 = - e 0 =
cusoo1 RE Cash Sales Account Durban 10,000.00 000 000 0000 0000000000
HOP0O1 RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031 123 4567 987654321
DER001 RE Derton / Technologies: Durban 250.00 www.dertonweb.co.za 031123 4785 98/7654321
OFF001 RE Office Supplies Unlimited Durban 75,000,000.00 www.cmn.co.z2 031789 4561 987456321
YES00L co Young Electric Durban 100,000.00 082555555 2314687641
RE Westwood Dynamic Durban 10,000,000.00 www.web.co.za 031789 4561 123456789
RE Titan Group Durban 100,000.00 www.web.co.za 031852 9632 123258741369
m Bothas Networking inc Durban 50,000.00 www.web.co.za 031789 4563 9874563201
RE Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 123456789
m Danny Storm IT Cafe Durban 75,000.00 031785 4785 123654789
RE Panda Copiers Durban 50,000.00 031123 4567 123456789
HAC001 m Hack PC - IT Shop Durban 0.00 031789 4561 6654357155
PIN0DO1 av Pink Shoes Durban 0.00 031456 7834 1234
HILO000O1 HILLCRESTP  Mary Contrary Durban 0.00 083559 00000
U001 RE e Just In Time Durban 50,000.00 www.justintime.co.za 031 123 4567 123456789
LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031123 4567 123456789
GREDO01 RE Green Tea Supplies Durban 75,000.00 031456 7891 123456789
FINOOO1 RE Fine Hair Salon Durban 0,00 www.finehair.co.za 031123 4567 1234
BET0001 RE Betties Summer Shop at t Durban 0.00 1234
biancad RE North West Branch Durban 0.00 o
DANDO2 m Dancing Shoes Durban 10,000.00 031123 4567 123456789
BIGO001 co Big Bargains Durban 10,000.00 031456 7897 123456789
MANDDO1 RE Mandy Norton Durban 0.00 0
DAN0003 m Durban 0.00 123456789 .
Open Windows ~ | User : JulandaK | 03/12/2020 | Version :2.4.0.11 | Example Company

6. The Calls for Customer [customer code] screen will display.

CALLS DATA GRID

7. By default, all New calls linked for the selected customer will display.
8. The Calls are colour-coded by Call Type, e.g. all Service Calls are dis-
played as .

-
¥ call Type Colours can be configured according to your company requirements.
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Calls for Customer TIAOO1 - BPO: Version 2.4.0.11 - Example Company =]l x ]

-
@ | rome | Equpment/locations  Contract  Finance/FR  Inventory i [Projects  Mar i Seles  Service  Reportng  Utlties - & x
ri‘ [,ﬁ — @ e Eik [ savelayout @& MycCal 0’" (@) pﬁq % HL& Q -“j*
Add Ed fresh B e ¢’ omplete  Hoid  Pendi eports
it Ref My Cals lose  Ce te ing Release Print R
Ao ¥, Save Filter W™ Start J . v
Maintain State Format 4 Work . Process Print 4| Repo... 4 hd
@ Find O Fiter
CalReference | CalDate | CallState Technician | CalTme  Descripton CalType | CallTypeDesc ErrorCode
v = L3 [:3 L3 e L3 L3 il
oI itz [} © CNOOD0B28  31/01/2020  UnAssigned 13:05:54  Testcall for new swap out functionality ADM Administration
>, - BDub; 1% CND0D0638 20/04/2017  Awaiting Ac... Belinda Sha... 08:00:00 TT018 - Bi-annually, Mono 1000 - Call .. SM Scheduled Maintenance
Ner 1
8 " : ) CNOODOSO3 ~ 23/02/2017  Awaiting Ac... BiancaDuT.. 08:00:00  TT072-2Monthly - Call per WO E Scheduled Maintenance
ogress
@ rod 0 CNOOOOSO4  23/02/2017  Awaiting Ac.. BiancaDuT.. 08:00:00  TT072-2Monthly - Call per WO M Scheduled Maintenance
© pendng o CNODDO361  23/06/2016 by.. BeindaSha.. 13:31:37  test NDR New Deal Rental
O Complete 4 | CNOOOIS  Zp2015  AwatngAc. CoroinoSu. 095200 Testmacie  R® Rk
Q@ Cosed 21 CNOOOODB4  11/11/2014  Awaiting Ac.. Georgelam.. 16:17:50  Magenta toner required TON Toner Required
(el E] CNOODODS1  19/08/2014  AwaitngAc.. WeseyHay.. 10:06:08  Toner tobe delivered ToN Toner Required
» [ Pretoria 0 CNOOOODS9  08/08/2014  Awaitng Ac.. WesleyHay.. 12:27:58 Ful set of toners required TON Toner Required
+ [ capeTown 0 CNQOD0DS5 07/08/2014  Awaitng Ac... Belinda Sha... 12:14:38 Toner required TON Toner Required
¢ [l Boemfonizin 2 CNOD00047  31/07/2014  AwaitngAc.. Georgelam.. 14:13:49  Service required SERV Service
» [ ANewTestsite 0
Count: 11
— 5
Open Windows | User : Julandak | 03/12/2020 | Version : 2.4.0.11 | Example Company

INFORMATION PANEL

9. The Information panel lists the number of calls for each Call Status.
10. You can select to view any Call Status, by clicking on one of the Call
Status discs on the left of the panel.
* The example has the Closed Call Status selected and all the
Closed calls for the customer are displayed in the Calls for
Customer data grid.
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$ - TiA001 =)
| @ | vome | Equpment/Locstions  Contract  Fnance/HR  Inventory  Mantenance /Projects  Manufactring  Proasement  Sokes  Semke  Reporing  Utlites - & x
QD M swvelvot | @weal | @B Y - ~
? fﬂ ?é ) E Workspaces + | o2 Ao Q0 “"“, @ P Q ol
Edt Refresh 1, ol g i vse € Hod pendng Reesse | Pt | Repors
\

Format o Work Process 4| Print_[Repo.. 4 o

. ColState  Tedwidan  Calme  Descripton
A T - r > >

i | infication NoOfCals | ,[7TcNo000367  07/03/2016  Rejectedby... BancaDuT... 13:23:40  Work fow test

1

o CN0000320 07/05/2016  NoSignature BiancaDuT.. 08:03:44  Machine needs a service SERV Service 19-12-1207

. CNODDO31S  06/06/2016  EndedWork BancaDuT.. 17:00:32  Checkmachine to see frequested acc... INST Instalation 202010201

£
]
'
|
|
|

[
4
21

» 1 (CN0000301 01/04/2016  Rejected by... BiancaDuT... 09:14:01 test SERV Service EC Error Code 1912-102037
36 (CN0000298 29/03/2016  No Signature BiancaDuT... 16:08:22 Test auto apply task. INST. Installation 2020-10201
0 (CN0000225 18/11/2015  No Signature Wesley Hay... 14:45:59 Test partial returns. SERV Service 19-12-1207
o e N
» [ Boenfonten o 27022015 UnAssigned 10:5400  Machine service due SERV Service 18-12-1207
* B AtewTestste 0 26/02/2015  UnAssigned 111146 Check tonerlevels o Toner Required 19-12/1201
(CN0000082 06/11/2014  Rejectedby... BiancaDuT... 13:11:57 3MS - 3 Month Service SM Scheduled Maintenance 20-12345-5.
06/11/2014 2 3MS - 3 Month Service M Scheduled Maintenance South R{
Toner for delivery and machine service  SERV Service 19-12-1207
Ended Work  BiancaDuT. Machine service required SERV Service FA Faulty 20-12345-5...
26/06/2014  UnAssigned Delivery SERV Servie 18-12-1207
19/06/2014 Accepted  Belndasha.. 12:53:31  Paperjam SRV Service 19-12-1207
13/06/2014  Accepted  BeindaSha.. 14:43:23  NewInstalaton Nos New Deal Sale:
16/05/2014  UnAssigned 08:35:44  COR 4125 - Machine installation NDS New Deal Sale
Count: 21
Open Windows ~ | User: JulandaK | 03/12/2020 | Version : 2.4.0.11 | Example Company 4

FIND OPTION

The Find option allows you to search for a specific Call, regardless of site, status or date
range, using the Call Reference number.

1. Make sure that the 'Find' radio button is selected.
2. In the text box, type in the full Call Reference number that you wish to
find, then press Enter.

@ Note that the example is currently open in the Durban Site and the Status is

set to New.
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e - Calls for Customer TIAOO1 - BPO: Version 2.4.0.11 - Example Company [=Jla][x]
| E \ Home ‘ Equipment /Locations  Contract  Finance /HR  Inventory [Projects » Sales  service  Reportng  Utiities - & x
é a i @ % = —ai @ [ save Layout | gl My Call @ g S DHQ % %3 lg E‘
| ZE Workspaces > | < Assign !
Add  Edit Refresh e s Close Complete  Hold Pending Release | Print | Reports
¥, save Filter W start - -
Maintain Sigie Format Work Process 4| Print [ Repo.. 4 &
@ Find [s] V‘
> 2 [= calbate calstate Technidian callTime Desaription CallType CallTypeDesc ErrorCode  ErrorCodel
- - o o o o B o o o
|t formation No Of Calls N .
» ETCNGO00S28  31/01/2020  UnAssigned 13:05:54 Test cal for new swap out functionality  ADM Administration
d Ouban e ; CNDOD0638  20/04f2817___Awaiting Acceptance  Belinda Sharman 08:00:00 TTO18 - Birannually, Mono 1000 -Call .. SM Scheduled Maintenance
T L
L = aiting Acceptance  Bianca Du Toit 08:00:00  TTO72- 2Monthly - Cal per WO sM Scheduled Maintenance
| Information No Of Calls [ : -
aiting Acceptance  Bianca Du Toit 05:00:00  TTO72- 2Manthly - Cal per WO El Scheduled Maintenance
\ jected by Tech Belinda Sharman 133137 test DR New Deal Rental
\ |+ [&] burban

\"‘,\ O New

~ [ Pretoria 0
O New
() InProgress

& Hold

36

fing Acceptance
‘Jaiting Acceptance

08/08/2014
07/08/2014
3107/2014

CNO00D0S3
CNDO0D0SS
0000047

Awalting Acceptance
Awaiting Acceptance

Awaiting Acceptance

George James Reddy
Wesley Haynes
Wesley Haynes
Belinda Sharman

George James Reddy

16:17:59
10:06:08
12:27:58
12:14:38
14:13:49

Magenta toner required
Toner to be delivered

Full set of toners required
Toner required

Service required

Toner Required
Toner Required
Toner Required
Toner Required

Service

@ Pending
O Complete
Q) Closed
(o)l

~ | Cape Toun
O New
O InProgress
& Held
@ pending
O complete
@ Closed
()]

+ [ Bloemfontsin
O Mew

Count: 11

3. The example is set to search for CNO000222.
* The system has filtered for this Call Reference number and
selected it.

4. The search has resulted in the Call being located in the Closed status.

@ Note that if the full reference number is not entered, the system will not be able to

search for the specific Call and will return an error message.
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e - Calls for Customer TIAD01 - BPO: Version 2.4.0.11 - Example Company [= (=] x
|I| Home | Equipment/locations  Contract  Finance /HR  Inventory [Projects 1 Sales  Service  Reporng  Utlities - & X
— e R . rery =
GQD [2 5 E [ Save Layout @ Mycal s »| ‘ ( f@ !“‘ Q @
5= Workspaces v | g Assin w —
Add  Edit Refresh gy calls = Close Complete  Hold Pending Release | Print | Reparts
% save Filter ¥ Start - -
Maintain 4 state P Format A work . Process 4| Print 4| Repo... 4 &
© Find OFter | =& .
—— G CalDate Calstate Technician CallTime Description calm, CalTypeDesc ErorCode  ErrorCodeD)
CNO000222 & - , e Liii iz
- = o o0 o o o o0 o o
i WOCEconessr | 070S/mie  RecedbiTeh  BanaluTat B Vekforist  RP Res B
T - [Jowoooxs ommyjavie |RepciedbyTech  [Boncadutot 105603 |Wok ownotfcatonemaitest [ ST Tt leon ]
New 1
8 . ) CNODD0320  07/06/2016  No Signature Bianca Du Toit Machine needs a service SERV Service
n Progress
@ rokd 5 cfioooosts  08/08/2016  Ended Work Bianca Du Toit Chedk machine to see if requested acc... INST Instalation
@penins 0 | Cwoas 06Qo/@i  EdkdWok  BecoluTot 164203 Lwgestesacompagmsonpnt  R® Repar
& s |5 v comme e mweni  Gom oo w s
» Q Closed 21 i CNODOO30L  01/04/2016  Rejected by Tech Bianca Du Toit 031401 test SERV Service EC Error Code
Al E3 ! CNOO0D29S  29/03/2016  No Signature Bianca Du Toit 16:08:22  Testauto apply task ST Instalation
~ B Pretoria Ly Vo cnovoozas  18/11/2015  NoSignature Wesley Haynes 14:45:59 Test partal returns SERV Service
© MNew ul D CNOO00222  1B/14/2015  Ended Work Bianca DuToit 14:36:55  Testpartial non stock procurement pro... WC Warranty Clain
© InProgress CNODDO123  27/02/2015  UnAssigned 10:5400  Machine service due SERY Service
8 H“‘dd L CNO0D0115  26/02/2015  UnAssigned 111146 Check toner levels TON Toner Required
Pendng 0
O comkre 0 CNODDOOS2  06/11/2014  Rejected by Tech Bianca Du Toit 131457 3M5 - 3 Month Service M Scheduled Maintenance
O ciosed B CNOODOO79  06/11/2014  Rejected by Tech Bianca Du Toit 13:10:28  3M5 - 3Month Service M Scheduled Maintenance
Qu 0 CNO0D0071  23/09/2014  Accepted Steven Cooper 13:49:09 Toner for delivery and machine service  SERV Service
~Blcsetom o awbemis Assisd  pdndaSteman  0mONOS R AR R
Q@ New o CNOODOO37  21/07/2014  Ended Work Bianca Du Toit 11:48:24  Machine service required SERV Service FA Fauity
@ InProgress 0 CNO0D0032  26/06/2014  UnAssigned 12:03:50 Delivery SERV Service
® hod 0 CNOODOOZS  19/06/2014  Accepted Belinda Sharman 12:5%31  Paper jam SERY Service
@ Pending 0 CNODDOOZ8  13/06/2014  Accepted Belinda Sharman 14:43:23  New Instalation NDS New Deal Sale
8 o o] CNOO00027  16/05/2014  UnAssigned 08:35:44  COR 4125 - Machine installation NDS New Deal sale
Closed 0
Q al 0
~ [ Bloemfontein 0 Count: 21
O New 0 -« »

FILTER OPTION

The Filter option allows you to specify a range of Calls by typing the prefix or part of the

Call Reference number.

1. Make sure that the 'Filter' radio button is selected.
2. Type the Call Reference number up to the point where you would like
to display the range and press Enter.
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$ - Calls for Customer TIAOO1 - BPO: Version 2.4.0.11 - Example Company [=J(o]x]
| @ | Home | caupment/locatons  Contract  Finance /MR Inventory [Projects b Sdles  Service  Reportng  Utiities - & x
@ @ @ it [ savelayout | @ Mycal @ @ DHQ % %3 lﬁ @
| ZE Workspaces > | < Assign !
Add  Edit Refresh s = o Cose Complete  Hold Pending Ackease | Print | Reports
e %, save Filter W start - -
Maintain 4 State Format Process Print 4| Repo... « 23
O Find @ F.\w)
ET R = calDate callstate Technician Calime Desaription Calfype  CallTypeDesc ErrorCode  ErrorCodel
v 0 - e o [ e e [ o o
ot WOERE S » B CNOD00S28  31/01/2020  UnAssigned 130554 Testcal for new swap out functionality  ADM Administration
~ [ Duben » = CNDOD0638  20/04/2017  Auwaiting Acceptance  Belinda Sharman 08:00:00  TTO15 - Bi-annually, Mono 1000 -Call .. SM Schedued Maintenance
L O tew = CNOODOG03  23/02/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00  TTO72- 2Monthy - Cal per WO M Scheduled Maintenance
8 :_:;‘:'wm Z CNOOD0S04  23002/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00  TTO72- 2Manthy - Cal per WO M Scheduled Maintenance
@rendns 0 CNODDD361  23/06/2016  Rejected by Tech Belinda Sharman 133137 test NOR. New Deal Rental
O complete 4
O oszd 21 CNOODOUB4  11/11/2014  Awaitng Acceptznce  George JamesReddy .. 16:17:59  Magents toner required TON Toner Required
Ol % CNOODOOG1  19/08/2014  Awaiting Acceptance  Wesley Haynes 10:06:08  Toner to be delivered ToN Toner Required
- [ Pretoria 0 CNOODOOSS  08/08/2014  Awaiting Acceptance  Wesley Haynes 1227:58  Ful setof toners required TON Toner Required
O rew 0 CNODO00SS 07/08/014  Awaiting Acteptance  Belinda Sharman 121438 Toner requred Ton Toner Required
g ‘H" ZWE“ E CNOOO0047  31/07/2014  Awaitng Acceptance  George JamesReddy .. 141349 Service required SERV Service
D Hol
@ Pending 0
Q) Complete 0
Q) Closed 0
(o)l 0
~ [ Cape Town 0
O New 0
@ InProgress 0
& Held 0
@ pending 0
@ Complete 0
@ Closed 0
Qua 0
+ [ oemfontsn 0 Count: 11
O Mew 0

3. The example has the Reference CNO0OOO6 entered, which will search
for and display all the Call References that start with CNOOOOQé.

E/j Note that the Call Reference column filter row added the ‘%’ variable at the

end of the Call Reference, and the Edit Filter row now contains the filter details:
[Call Reference] Like 'CNO0O006%'.

4. To remove the Filter, either, Delete or backspace over the text in the
in the Filter Row of the Call Reference column, or click on the [X] in the
Edit Filter row.
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T1A001 —J(=a
Fnance /MR Inventory  Maintenance /Projects  Menufoctring  Proawement  Soles  Sevice  Reporting  Utitis - & x
q save Layout éimycal  giy 2z R
L ¢ O QB M LS|
2 Workspaces +
Pe Release | Pt | Reports
F Save Fiter & i)
Maintai mat s ok Process 4| Print 4 o
Applied Filter : [CallReference] Like ‘CNO0006%"
CalReference 7 CalDate | CalState Desaiption Calfype  CalTypeDesc ErorCode  ErmorCodeDesc SeralNo  Ctrtioca
DETT SN 0 o 0 o o o o o
o CNOD0G38 ', 20/04/2017  Awaiting Ac TT018 - Br-annualy, Mono 1000 - Cal . SM Schedued Maintenance 19-12-1207
w
Olmpoges o CNOOD0G03  23/02/2017  Awaiting Ac TT072 - 2 Monthy - Call per WO EY Schedued Maintenance South Ri
@ Hod o CNO00G04  '23/02/2017  Awaiting Ac TT072 - 2 Monthy - Callper WO EY Schedued Maintenance 2020-10201
@ rending 0 .
@ Complete 4
© Closed 21
Qa E3
» B Pretora o
» B CopeTown 0 .
+ [ soemfonten o .
» B ANewTestste 0 ‘
Count: 3!
5]V tcalReference] Lie ‘o006 Edit Fiter
Open Windows ~ | User : JiandaK | 03/12/2020 | Version: 2.4.0.11 | Example Company

LOG A CALL

1. From the Calls for Customer [customer code] screen,
2. Click on Add.

$ - Calls for Customer DER001 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 — (8] x]

- & Home | Equpment/locations  Contract  Finance /HR  Inventory i [Projects. Ssles  Service  Reportng  Utilties - & x

@ R [iq] Savelayout i MyCal 0 (@ Diq % ]“ Q @

5 Workspaces + | <L Assign

Refresh . o Close Complete Hold Pend Print | Reports
¥4 Save Filter W Start = e e o =t |
State P Format a| Work 4 4| Print .| Repo.. ol
| CalReference  CallDate CallState Technician Description CallType CallTypeDesc
. - o o i e e -
W":““‘ No Of Calls » 1 CNOODDS17  15/05/2019  UnAssigned test cal for erroneous time log entry, ~ ADM Administration
» ~ [&] pburban 72 = "
CN0000801 15/11/2018 UnAssigned Call against a short term contract. INSP Inspection
Ne: 28
8 = ;wess 5 CNOQDDS00  15/11/2018  Awaiting Acceptance  Bianca DuToit Copier not working properly INSP Inspection
@ rod B CNDODD740  04/05/2018  Awaiting Acceptance  Belinda Sharman TT008 -Mono 1000, Colour 1000 -Call... SM Scheduled Maintenan
@rerdng 3 CNOODDS69  14/03/2018  UnAssigned test NOR New Deal Rental
© compete 4 CNOOODS67 ~ 12/03/2018  UnAssigned TestNDRIssueTeamlohn DS New Deal Sale:
Q Closed 34 CNOOODS66  12/03/2018  UnAssigned 143212 test NOR New Deal Rental
Qwu 72 16:05:58  test NDS New Deal Sale.
+ [ pretoria 0 CNOOD0S63  27/02/2018  UnAssigned 13:30:46 Machine service required SERV Service
O New 0
Qm :“9' es8 |0 CNOOOOS60  10/07/2017  Awaitng Acceptance  Bianca Du Toit 08:00:00  3MS - 3Month Service NDS New Deal Sale
8 :“ ’ g CNOODO444  20/D4/2017  Awaiting Acceptance  Judith Mudzengi 124257 Retest NOR New Deal Rental
'ending
O compere 0 I Retanal fonshot em ke ST R sdeicalTiee
O dosed 0 CNDOODS33  11/04/2017  Awaiting Acceptance  Belinda Sharman 08:00:00  TT0O3- Monthly - Call per WO M Scheduled Maintenany
oOu 0 CNOOOD434  04/04/2017  UnAssigned 08:4%:25  Warranty SERY Service
. Cape Town 0 CNO000431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:35:03 Installation Testing team INST Installation
© New 0 CNO000430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19 Parts requirement PR Parts Requirement
Q© InProgress 0 CNOODD421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non dient location INST Installation
© toid o CNOODD421  16/03/2017 Awaiting Acceptance  Bianca Du Toit 10:3%12 installation at non diient location INST Instalation
g PNF""G 0 CNODOO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:3%12  nstallation atnon dient location INST Installation i3
Complete 0
© Closed 0 Count: 31
Qua 0 g v
Open Windows ¥ | User : JuandaK | 14/07/2021 | Version: 2.5.0.3 | Example Company v2.5.0.0
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3. " The Call maintenance screen will be displayed. " on page 2

4. Complete the Call information for the Customer and click on Save.

Call mai ion 2.5.03 - v25.00 (= J(ajlx]
| Equpment/Locations  Contract  Finance /HR  Inventory i [Projects L Ssles  Service  Reportng  Utiities - & x
iy }7‘ @ E§
g Release Renstate | Savelayout Workspaces | Print | Note

Format af Print 4| Info_. ad
Relates To : =
R ReferenceType ReferenceNo s
Bl » | Serial No g
Functions Prior Call Reference B
Contact No. Call Request Reference =
Address B ContractNo =
Location 5
| Project Reference El
Quote Reference B
Call Type v|* | Invoice Reference 3
N Order Reference =
e b
Description . =
&
g
o
S — &
Call Date Time | 14/07/2021 v 13023 5 ?1
priority | 3 %" rPrior Calls : -

SLA

Date Required | 14/07/2021 -

Order o

Logged By

Status
Open Windows + | User: JiandsK | 14/07/2021 | Version:2.5.0.3 | Example Company v25.0.0

1. From the Calls for Customer [customer code] screen,
Select the Site and Call Status.
* The example has Durban and New call status selected.
3. Click on the row of the Call you with to edit.
4. Click on Edit.
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Hmmmmnmwm-mmm [=J(ajlx]
| & | rome | Equpment/Locaons  Contract  Finance /HR Inventory [Projects. Utiities - & x
o [ savelayout @i MyCal a G DHQ %
= Workspaces ~ | < Assign
a n Close Complete Hold Pending e
¥, Save Filter ¥ Start
a Format 4 Work 4 D
CalReference CallDate CallState Technician CallTime: Description CallType CallTypeDesc
o - ol o e W o e -
No Of Calls D CNOOOOS17  15/05/2019  UnAssigned 16:3407  testcal for emoneous time log entry. ~ ADM Administration
L = CNOOODSOL  15/11/2018  UnAssigned 11:53:38  Callagainst a short term contract. INSP Inspection
;ﬂ CNODDOS0O  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:53:13  Copier not working properly INSP Inspection
o CND0DD740  04/05/2018 Awaiting Acceptance  Belinda Sharman 08:00:00 TTO08 - Mono 1000, Colour 1000 - Call... SM Scheduled Maintenan:
3 CNOODDS69  14/03/2018  UnAssigned 1L0L47  test NOR New Deal Rental
4 CNDO0DS67  12/03/2018  UnAssigned 16:19:00 TestNDRIssueTeamlohn NDS New Deal Sale
34 CNOOODS66  12/03/2018  UnAssigned 143212 test NOR New Deal Rental
72 16:05:58 test DS New Deal Sale.
0 CNOOD0S63 27022018 UnAssigned 13:30:46 Machine service required SERV Service
o Co—
g CNDOOOS60  10/07/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00 3MS - 3 Month Service NDS New Deal Sale
g CNOODD444  20/04/2017  Awaiting Acceptance Judith Mudzengi 12:4257  Retest NOR New Deal Rental
o C souy et fomstetemaontatsT. R
o CNOOODS33  11/04/2017  Awaiting Acceptance  Belinda Sharman 08:00:00  TT0O3 - Monthly - Call per WO M Scheduled Maintenan
o CNOODD434  04/04/2017  UnAssigned 08:4%:25  Warranty SERY Service
« Bl copeTonn 0 CNOODD431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:35:03  Installation Testing team INST Installation
O New 0 CNOODD430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19  Parts requirement PR Parts Requirement
© InProgress 0 CNOODD421L  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  instalation at non dient location INST Installation
O Hold 0 CNO000421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non diient location INST Installation
@ Pendng 0 CNODOD421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  nstallation atnon dient location ST Instalation s
@ Complete 0
© Closed 0 Count: 31
| Q Al 0 vl b
Open Windows * | User: JuandaK | 14/07/2021 | Version:2.5.0.3  Example Company v2.5.00

5. " The Call maintenance: Call ref. - [call ref number] screen will be dis-
played. " on page 2

6. Make the necessary changes to the Call information and click on Save.

$ - Call maintenance : Call ref. - CNOOO0E17 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 =8 [ x]
|§_\ Home | Equipment /Locations Contract Finance | HR Inventory Sales Service Reporting Utilites - & Xx
QO0Gailmd P il i
Back | Close Complete Assign Hold Pending Savelayout Workspaces | Print | Note
- -
Maintain | Format 4| Print 4| Info .| [l
rRelates To : Tg'
Customer R k|* ReferenceType ReferenceNo §
z »|serial No 2020-1111
Contact Maggie Smart Bk g
= 2 Prior Cal Reference E
Contact No. (031 1 Contract No CO0000074 )
Address 635 Siver OakRoad P - Location =
Forest Hills Project Reference s
Upper Highway Area Quote Reference ’S'
Invoice Reference =
Call Type M Order Reference 3
e e
e =
Description  test call for erroneous time log * =
en E
B
3
Call Date Time | 15/05/2013 v [16:3407 2 H
priority | 3 7 Prior Calls : h
SLA |CalReference | CallDate | CalTime | Description (
» | CN0000817 |15/05/2019 | 16:3%07 | test call for erroneous time log entry. 4
Date Required [ 1505/018  ~
i;
‘ - T >
Open Windows ~ | User: JuandeK | 14/07/2021 | Version: 2.5.0.3 | Example Company v2.5.0.0
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Customers - Call History

STATE PANEL

In the State panel the following filters are not available in this view, because

all the calls linked to the specific customer are displayed:

e Start Date,
* End Date,
* Default and
* My Calls.

The Refresh button will update the Calls for Customer screen with the latest
version of the information. Any changes made from the ribbon will be

updated in the Call List data grid.

'. 2 Calln e Custmmes TUASSY a4mas - ==
. e Gt [Locsters  Cowact  Peasos [V ety e

bl B oot g Ol e 52
L+ g | G o B | sew | @ & B B
e tor Refresh iy cals B Suath & oot Jowe  Comglete e Pendng

16}

FORMAT PANEL

Any changes that you may have made to the Calls for Customer screen e.g.
changing the column order or resizing columns, will return to the original lay-
out when you exit the screen. By clicking on Save Layout, Workspaces or
Save Filter in the Format panel, will save your settings for the next time you

select a customer and open this screen.

For a detailed handling of this topic refer to BPO2 Data Grid Layouts

'. . Cnlln bor Cutomer | IASEY admnn = A8 \n
. wee  Gpapmert [ecaters  Covtat Peeree (MR ety / a— S Sewr  fmewy Ve - =
[ save Layout @& ™o ik A J ."
O v - = - | a e @ O '8 9 =
e o setew " Jowe  Comglete W Pendng et Rpew
¥\ Save Filter 0 . -
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TECHMNOLOGSTES

Customers - Call History

MY CALL

1. From the Calls for Customer [customer code] screen,

2. Select the Site and the Call Status.

* The example has Durban and New call status selected.

3. Click on the row of the Call you wish to assign to yourself.

C/T Note that the Technician field is currently empty and the Call State is

UnAssi

gned.

4. Click on My Call.

F—pmh-mmm;»mwm-hnﬁmmm — e Jlx
i 1 me | Equipment /Locations  Contract  Finance /MR Inventory i / Projects i Sales  Service  Reporting  Utiities - & x
@ | jg?i A E} Save Layout & My Call 0 G puq % J . lg "‘_,1‘
== Workspaces il Assign
Add d-t Refresh 1y Calis e 5~ Close Complete Hold Pending Release Print Reports
| % SaveFilter U Start & e
Maintair S F Process J| print | Reg [
[
@ Find O Filter
CalReference | CallDate Calistate Technician CallTime Desaiption CalType CallTypeDesc Erre
| a = A0 L Qe 0 Al 0
‘ L ‘ wl No Of Calls m CNO0D0B17  15/05/2019  UnAssigned 16:34:07 test call for erroneous time logentry.  ADM Administration
- B Duben N = CNOODOBO1  15/11/2018  UnAssigned 11:5%38  Cal againstashort term contract. INSP Inspection
‘ ;ﬂ CNOODOS0D  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:53:13  Copier not working properly INSP Inspection
‘ @ rod . CNDODO740  04/05/2018  Awaiting Acceptance  BelindaSharman  08:00:00  TT008 -Mono 1000, Colour 1000 -Call.. SM Scheduled Maintenance
‘ © Pendng 3 CNDODOSE9  14/03/2018  UnAssigned 10147 test NDR New Deal Rental
| © Complete 4 CNDOD0S67  12/03/2018  UnAssigned 16:19:00 TesthDRIssueTeamlohn NDS New Deal Sale
\ O dosed 34 CNOODOS66  12/03/2018  UnAssigned 43512 test NOR New Deal Rental
Qu 7 CNDODOS64  09/03/2018  UnAssigned 16:05:58 test NDS New Deal Sale
~ [ Pretoria 0 CNDOD0S63  27/02/2018  UnAssigned 13:30:46 Machine service required SERV Service
Qo e
‘ Q@ inProgess 0 CNOOODSE0  10/07/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00  3MS - 3 Month Service NDS New Deal Sale
I @ riod 0 CNOOOO444 200472017  Awaiting Acceptance  JudthMudzeng 1214257  Retest NOR New Deal Rental
I @ rPendng 0
\‘ @ Complete 0 | I
I O cosed 0 CNDODOB33  11/04/2017  Awaiting Acceptance  BelndaSharman  08:00:00  TT003 - Monthly - Call per WO M Scheduled Maintenance
Pox) r CNDODO434  04/04/2017  UnAssigned 08:49:25  Warranty SERV Service
« B cwpetom 0 CNOODO431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:35:03  Instaliation Testing team INST Instalation
Q New 0 CNO0D0430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:13  Partsrequirement PR Parts Requirement
‘ Q@ InProgress 0 CNOOOO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:3312  installation at non dientlocation INST Installation
‘ @ Hold o CNODO0421  16/03/2017  Awaiting Acceptance  Bianca Du Tait 10:33:12 installation at non dient location INST Installation
I @ Pendng 0 CNOOD0421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:3%12  installation at non dient location INST Instalation
I @ Complete 0
I Clbs-ed 0 Count: 31
| 0 Al 0 -
opmwm:mv | User: JulandaK | 14/07/2021 | Version:2.5.0.3 | Example Company v25.00

5. When you receive the Input Validation message to confirm;

* This call, [call ref number], is in status - [status]. Do you

still want to take ownership?
6. Click on Yes.
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Customers - Call History

$ - Calls for Customer DERO01 - 570: Version 2.5.0.3 le Company v2.5.0. [=Jla x|
| @ | ome | Equpment/locaons  Conbiact  France/HR  Inventory  Maintenance /Projects  Manufactwing  Proarement  Sdes  Service  Reporting  Utiites - & x
& F i § B [ Savelayout = gL MyCal &9 DHQ % }7; i
@ o bl < B € & W
Add  Edit Refresh 7= Close Complete Hold Pendng F Print | Reports
Save Fiter W Start - -
Maintsin | ate . Format W work 4 P J| Print | Repo.. 4 a
© Find O Filter
cal CalDate Callstate Technidan CallTme Desaription CalType CallTypeDesc Err
e = ol e e o Wl e a
Information No Of Calls » [ CNODOD817  15/05/2019  UnAssigned 16:34:07 test cal for erroneous tme logentry.  ADM Administration
~ B puban L = CNO0OS01  15/11/2018  UnAssigned 115338 Cal against a short term contract. INSP Inspection
Ne 2
2 8 - :ogess . CNOOODSOD  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:53:13  Copier not working properly INSP Inspection
® rold - CNOOOD740  04/05/2018  Awaiting Acceptance  Belnda Sharman  08:00:00 T8 -Mono 1000, Colour 1000 - Call... SM Scheduled Maintenance
:01: Deal Rental
© Pendng 3 CNO0D0569  14/03/2018 UnAssigned 11:01:47 test NDR New
© complete | 4 CNO00DS67 _ 12/03/2018  UnAssigned 16:19:00 TestNDRIssueTeamlohn NDS New Deal Sale
© Closed 34 CNODDDSE6 | Input Validation <—° NOR New Deal Rental
Qua 72 CNDODD564 i NDS New Deal Sale
- Pretoria 0 CCNO0DO563 SERV S
is call , is in status - New. Do you still want to take hiis
EO e o This call, CN0000817, status - New. D still want to take
= ounership? T Tens |
Q@ inProgess 0 New Deal Sale
8 :‘""ﬂ g NoR New Deal Rental
== o——
¥ N seectCalToe
O compete 0 S g o | Lo I
O Closea % CN000D633 onthly - Call per WO sM Scheduled Maintenance
17 UnAssign: 149 Warranty ice
Qwn 0 CNOOOD434  04/04/2017 Assigned 08:49:25 SERV Servi
- B capeTomn 0 CNO00O431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:3503  Installation Testing team INST Installation
Q© New 0 CNO0DD430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19  Parts requirement PR Parts Requirement
© InProgress 0 CNO0OO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:3%12  instalation at non dient location INST Installation
O Hold 0 CNOD0O421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:3%12  instalation at non dient location INST Instalation
8 Pendng |0 CNODDO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  installation at non dient location INST Instalaton g
Complete 0
© Closed 0 Count: 31
Qua 0 ~| 4 »
Lﬁtnwiihm' | User : JuandaK | 14/07/2021 | Version: 2.5.0.3 | Example Company v2.5.00

7. Next you will receive the Call Processing message to confirm;
* Ownership of call, reference [call ref number], has been

successful.
8. Click on OK.

Calls for Customer DER0O1 - 5P0: Version 2.5.0.3 le Company v2.5.0. =JelE
Equipment / Locations Contract Finance /HR Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utiities - & X
A o " » (] =
@ o [ savelayout g MyCal 6 Q buq % }_; Q ‘_._‘
Refresh I el [ Close Complete Hold Pend Print | Reports
1 5 = se  Comple e F int epor
%, SaveFilter W Start 4 - 2
Maintair il ate 4 Format 4 Work . 4| Print 4| Repo... 4| L
@ Find O Filter
cal CalDate Calistate Technician CallTime Description CallType CallTypeDesc Err
v ol = Al e W 13 3 e -
Information No Of Calls » |0 CNODDOB17  15/05/2019  UnAssigned 16:3407  testcal for eroncous tine logentry,  ADM Administration
- Durban n e CNO000BO1  15/11/2018  UnAssigned 11:53:38 Call against a short term contract. INSP Inspection
Ner 28
X g = : - CNOODOSDO  15/11/2018  Awaiting Acceptance  Bianca Du Tait 10:53:13  Copier not working properly INSP Inspection
ogress
® rod ) CNDODO740  04/05/2018  Awaiting Acceptence  BendaSharman  08:00:00  TT008 -Mono 1000, Colour 1000 -Call.. SM Scheduled Maintenance
@ Pending 3 CNODDDS569  14/03/2018 UnAssigned 11:01:47 test NDR New Deal Rental
O complete 4 CNO00DS67 ~ 12/03/2018  UnAssigned 16:19:00  TestNDRIssueTeamlohn NDS New Deal Sale
Qcosed 34 CNODDD555 | Call Processing <—————————(G) NOR New Deal Rental
Qa 7 CNO00DSE4 S NDS New Deal Sale
« [ pretoria 0 CNOD0D563 ya SERV Service
© New 0 [T avoooos13 o Ownership of call, reference CN0000317, has been successful. TS Tews |
© InProgress 0 CNODODEEO NDS New Deal Sale
8 :""d g CN0000444 NOR New Deal Rental
ending
@lcomes [0 Lo I
O closea 5 CND000633 Monthly - Call per WO M Scheduled Maintenance
Qu o CNOODD434  04/04/2017  UnAssigned 08:49:25  Warranty SERV Service
- B cpetomn 0 CNDODO431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:35:03  Instalation Testing team INST Instalation
© New 0 CND0O0430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19  Parts requirement PR Parts Requirement
@ InProgress 0 CNDODO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 103312 installation atnon dient location INST Instalation
@ Hold 0 CNDOD0421  16/03/2017  Awaiting Acceptance  Bianca Du Tait 10:33:12  installation at non dient location INST Instalation
@ Pending 0 CNODDO421  16/03/2017  Awaiting Acceptance  Bianca DuToit 10:33:12  installation at non dient location INST Installation e
© Complete 0
© Closed 0 Count: 31
Qua 0 ME] »
Ll‘.h:nwi'ﬂms' | User: Juandak | 14/07/2021 | Version:2.5.0.3 | Example Company v25.00
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TECHMNOLOGSTES

Customers - Call History

9. The call has now been updated with the name of the Technician cur-

rently logged on to the system and the Call Status has changed to

Awaiting Acceptance.

$ - Calls for Customer DEROO1 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 — Lo
| 7§7J Home | Equipment[Locations  Contract  Finance /HR  Inventory i [Projects i Sales  Service  Reporting  Ufiites - & x
gy A ) T [ savelayout g Mycal v D % s lg al
O 7 & = v | 2 | @ G 4 0
Add Edit Refresh my calic p -~ Close Complete Hold Pending Release Print | Reports
¥, Save Filter Wt Start - g
Maintai F ok . | Print o
© Find O Filter g
CalReference  CallDate Callstate © Technidan CallTime Desaription CallType CallTypeDesc
v A = 8l /e I \i o sl sl A
[ informaton No Of Calls » [ CNOOOD817  15/05/2018  Awaiting Acceptance  Julanda Kessler 16:34:07 test call for erroneous tme log entry.  ADM Administration
= - Bg’:ﬁ" : CNOOD0BO1  15/11/2018  UnAssigned 11:53:38 Call against 5 short term contract. INSP Inspection
lew
© Iprogess 3 CNODDOBDD  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:5313  Copier notworking properly INSP Inspection
@ ol dogr ) CNDODO740  04/05/2018  Awaiting Acceptance  Belinda Sharman 08:00:00  TTOO8 -Mono 1000, Colour 1000 - Call.. SM Scheduled Maintenance
@Pendng 3 CNOODOSE9  14/03/2018  UnAssigned 10147 test DR New Deal Rental
© Complete 4 CNO000S67  12/03/2018  UnAssigned 16:19:00 TestNDRIssueTeamJohn NDS New Deal Sale
O Cosed 34 CNO0DOSE6  12/03/2018  UnAssigned 143212 test NOR New Deal Rental
Qua ] i 16:05:58 test NDS New Deal Sale
+ [ Pretoria 0 CNOODO563  27/02/2018  UnAssigned 13:30:46 Machine service required SERV Service
Giten.__10 - [lovoosos3jozpsf0r7 | (12700 Wamanty comwihpartsory [Test  [Tesng |
Q@ InProgess 0 CNOODOGE0  10/07/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00 35 - 3Month Service NDS New Deal Sale
8 :"Hd g CNOODD444  20/04/2017  Awaiting Acceptance  Judith Mudzengi 12:42:57 Retest NDR New Deal Rental
ending
@l [ S mms |
Odosed 0 CND0O0B33  11/04/2017  Awaiting Acceptance  Belinda Sharman 08:00:00  TT003- Monthly - Cal per WO M Scheduled Maintenance
ol ry CNOODD434  04/04/2017  UnAssigned 08:49:25  Warranty SERV Service
« B cwetomn o CNOODO431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:35:03  Installation Testing team INST Instalation
© New 0 CNODO0430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19  Partsrequirement PR Parts Requirement
@ Inprogress 0 CND0DO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:3312  installation at non cientlocation INST Instalation
O Hold 0 CNOOQO421  16/03/2017  Awaiting Acceptance  Bianca Du Tait 10:33:12  installation at non client location INST Instalation
8 "“‘:‘9 o CNOODO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:3%12  instalation at non cient location INST Installaton
Complete 0
Q© Closed 0 Count: 31
Qu 0 -
| Open Windows + | User:Juandak | 14/07/2021 | Version:2,5.0.3 | Example Company v25.00

ASSIGN A CALL

By assigning an employee to a call, will move the call to the /n Progress status. By assign-
ing the call to a Technician, Driver, or Responsible Person will identify who will be work-

ing on the call.

1. From the Calls for Customer [customer code] screen,
2. Select the Site and the Call Status.

e The example has Durban and New call status selected.
3. Click on the row of the Call you wish to assign.

Note that the Technician field is currently empty and the Call State is
UnAssigned.

4. Click on Assign.
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Customers - Call History

$ - o___pc»ushrcnstomanmoo1 BPO: Version 2.5.0.3 - Example Company v2.5.0.0 ===l
| @ | rome | Equbment/locatons Contiact  Fnance/HR  Inventory  Maintenance /Projects  Menufachring  Proasement  Sales  Sewvice  Reporting  Utiies - & x
= | — - ) & - -
; & oo Ei:“hv::v & My Call 0 G DHQ % i,; g ‘ b
Add  Edit Refresh 1y Cals B SeveFiter -I oo Cose Comlete Hod Pendng Relesse | Pt | Reports
Maintasin | State . Format 4| Work ocess Print 4| Repo.. 4 o
@ Find O Filter 6
cal CalDate Calstate Technician CallTime Description Callype | CallTypeDesc
ol = e ol oOe o e o =
CNO0000817 15/05/2019 Awaiting Acceptance Julanda Kessler 16:34:07 test call for erroneous time log entry. ADM Administration
pe E CNO0DDBO1  15/11/2018  UnAssigned 11:53:38 Call against a short term contract. INSP Inspection
CNOOOOBOD  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:53:13  Copier notworking properly ISP Inspection
@ rad . CNOD0O740  04/05/2018  Awaiting Acceptance  Belinda Sharman 08:00:00  TTO08 -Mono 1000, Colour 1000 - Call... SM Scheduled Maintenance
© Pendng 3 CNO0D0569  14/03/2018 UnAssigned 11:01:47 test NDR New Deal Rental
O compete 4 16:19:00  TestNDRIssueTeamJohn DS New Deal sale
O cosed 34 CNOODDSE6  12/03/2018  UnAssigned 143212 test NOR New Deal Rental
O Al n CNODDDS64  03/03/2018  UnAssigned 16:05:58  test nos New Deal Sale:
~ [ pretoria 0 CNO0DOS63  27/02/2018  UnAssigned 13:30:46 Machine service required SERV Service
Orer o owwotsis et wme eeneeeeeseh S Tew
© InProgress 0 CNO0OOS60  10/07/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00  3¥5 - 3Month Servie nOS MNew Deal Sale
8 :“”ﬂm z CNODOO444 20042017  Awaiting Acceptance  Judith Mudzengi 12:4257  Retest NDR New Deal Rental
en
@ complete 0 dsed 53657 Rebmal fomshottemanbroct ST R
Qcosed 0 CNOOODS33  11/D4/2017  Awaiting Acceptance  Belinda Sharman 08:00:00  TT003- Monthiy -Cal per WO M Scheduled Maintenance
Qa r CNOODD434  04/04/2017  UnAssigned 08:49:25  Warranty SERV Service
- Bl capetom 0 CNO000431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:3503  Installation Testing team INST Installation
O New 0 CNODDD430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19  Parts requirement PR Parts Requirement
© InProgress 0 CNOD0D421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:3312  installation at non ient location INST Installation
O Hold 0 CNOD0D421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  installation at non cient location INST Instalation
@ Pendng 0 CNO0DD421  16/03/2017  Awaiting Acceptance  Bianca DuToit 10:33:12  instalation at non client location ST Installation ?
@ Complete 0
© Closed 0 Count: 31
| Qua 0 I~] »
‘ Open Windows ~ | User : JulandaK | 14/07/2021 | Version : 2.5.0.3 | Example Company v2.5.0.0

5. " The Call Assignment: Reference No: [call ref number] screen will be
displayed. " on page 3
6. Complete the Call Assignment information and click Save when done.

Call against a short term contract.

Assignment Date | 1407/2021  ~ |14:25:05 3 *

Assigned By Julanda Kessler =
Create new Work Order [ ]
Open Work Orders
[1  woOCode Description
» [ wo0002279  Call against a short term contract.
Open Windows ~ | User: Juandak | 14/07/2021 | Version: 2.5.0.3 | Example Company v2.5.0.0
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Customers - Call History

START WORK

Use the Start Work feature to Start and End work on Calls that you are working on. A

Call must be in the New status to Start Work, and will then move to the /n Progress

status where you can continue the process until End Work.

1. From the Calls for Customer [customer code] screen,

Select the Site.

e The example has Durban selected.
3. Ensure that the Call Status is set to New.
Click on the row of the Call you wish to start work on.

5. Click on Start.

$ - Calls for Customer DEROO1 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 (— J( o ]J[x]
@ | Home | Equipment [Locations  Contract  Finance /[HR Inventory [Projects  Manu Sales  Service  Reporting  Utities - 2%
@ Q 2 S [@] savelayout | @i Mycal 0 Q DHQ % J Y n‘_il
ZE Workspaces » | <l Assign
Add  Edit Refresh 1y S Close Complete Hod Pendng Relass | Print | Reports
Maintain J State Format o Ak fint .| Repo.. 4 X
© Find O Filter e/
? CalReference | CalDate Calstate Technician CalTme Description CallType CallTypeDesc
) AR = e #0c 0 0 Qe #0c
* :E' CNODDOB17  15/05/2019  Awaiting Acceptance  Julanda Kessler 16:34:07 test call for erronecus time log entry.  ADM Administratior
hd | CNODDOBO1  15/11/2018  UnAssigned 11:53:38 Call against a short term contract. INSP Inspection
| CNOOODBOD  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:53:13  Copier not working properly INSP Inspection
CNOODO740  04/05/2018  Awaiting Acceptance  Belinda Sharman 08:00:00  TTO08 -Mono 1000, Colour 1000 - Call... SM Scheduled Ma
3 'CND000569 14/03/2018 UnAssigned 11:01:47 test NDR New Deal Ren
4 | CNDOODS67  12/03/2018  UnAssigned 16:19:00  TestNDRIssueTeamlohn NDS New Deal Sale
34 i CNOOODSSS  12/03/2018  UnAssigned 143212 test NDR New Deal Ren
72 i 16:05:58 test NDS New Deal Sale
0 | CNODDOS63  27/02/2018  UnAssigned 13:30:46 Machine service required SERV Service
°  [onoooos13 | ozpperanrnkssgned | Waranty dsm withpartsorly |
Q@ InProgress 0 | CNOOODSSO  10/07/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00  3MS - 3Month Service NDS New Deal Sale
8 :‘rﬂm g CNODDO444  20/D4/2017  Awaiting Acceptance  Judith Mudzengi 12:42:57 Retest NDR New Deal Ren | |
@lcompers |0 SOURY easged s L.
| Qdosed 0 CNOOOD33  11/04/2017  Awaiting Acceptance  Belinda Sharman 08:00:00  TTD03 - Monthly - Cal per WO M Scheduled Ma
| oA 0 CNOOOD434  04/04/2017  UnAssigned 08:49:25  Warranty SERV Service
| - Bcpetom o CNOO00431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:35:03  Instalation Testing team INST Installation
| O Mew 0 CNOO00430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:20:19  Parts requirement R Parts Require
Q@ InProgress 0 CNO00D421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  installation atnon dient location INST Installation
@ Hold 0 CNODOO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  installation atnon dient location INST Installation
@ Pendng 0 CNDOO0421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non ciient location INST Installation
@ Complete 0 .
QO Closed 0 Count: 31
QA 0 v| 4 — v
Open Windows ~ | User: JulandaK | 14/07/2021 | Version: 2.5.0.3 | Example Company v2.5.0.0

6. " The Time Logging Express screen will be displayed. " on page 2

7. Complete the Time logging screen and click on Start Work.
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Customers - Call History

$ - e———briml.ogaimExnms-nm:vﬂsinnum-mmmmmvm.n —J(o
% Home = Equipment /Locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting " - &
p @
0o
Start d Wo Print
Work 1—\_0
Process Print o

Employee Tiznds

Call CNDD00817 ~ | test call for erroneous time log entry.

Work Order \WO00002309 ~ | test call for erroneous time log entry.
Equipment 2020-1111 Drum
Location
Work not started.
Dpen Windows = | User : JulandeK | 15/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

CLOSE A CALL

When a call has been closed, it cannot be re-opened, and can only be viewed. You will
receive a notification when trying to close a Call that have outstanding items, such as bil-

lable items not yet invoiced, linked to the call.

1. From the Calls for Customer [customer code] screen,
2. Select the Site and Call Status.
* The example has Durban selected and the status has been
set to Complete.
3. Click on the row of the Call you wish to close.
4. Click on Close.
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Customers - Call History

$ - Hmhwmymwm»aﬁ:mm —
| @ | vome | Eqipment/tocstons Contract Fnance/HR  Inventory i Projects  Mar Ssles  Service  Reporting  Utiities -

© (2| © oes 0| Reime doe ﬂ O l® P @D

w2
i fre My Calls £ plete i Print | Re
Add Edit Refresh my cals % Save Fiter 1 st Hold Pending Release 't eD‘or(s

Format i Work 4 P8 4| Print .| Repo.. 4 &

@ Find O Filter
CalReference | CalDate CalState Technician CallTime Description CallType CallTypeDesc
v b = o0 0 o o0 o e
Information / Of Cals CNODDO765  10/07/2018  Rejected by Tech Bianca Du Toit 13:14:23 Auto call invoice test INSP Inspection
~ B Dot T oo 3pwRw  Ueesd e Vekmgtolsekedeinedwc. R
- h - come2 sy

Q@ InProgress| 3

E CNOD00Z35  23/11/2015  Accepted Wesley Haynes 12:16:03  test crossreference on report NDS New Deal Sale
CNOD00126 06/03/2015 Rejected by Tech Bianca Du Toit 09:39:25 test SERV Service

@ Hold
@ Pending

~ [ Pretoria
O New
Q@ InProgress
@ Hold
@ Pending
O complets
Q Closed
QA

~+ B Cape Town
Q@ rew
QO InProgress
@ Hold
@ Pending
© Complete
@ dlosed

QA |v|+e=

Open Windows ~ | User : JulandaK | 14/07/2021 | Version: 2.5.0.3 | Example Company v2.5.0.0 4

Count: 5

©ccoocoooocoocooo0o000yyEuwo

5. When you receive the Input Validation message to confirm;

* Are you sure you want to close this call, reference no. [call
ref number]? It cannot be reopened. Answer 'Yes' to close
the call.

6. Click on Yes.

For a detailed handling of this topic refer to Calls - Close a Call
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Customers - Call History

$ - Calls for Customer DERDO1 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 (=[RS
‘ f | Home ‘ i [locations  Contract  Finance /[HR  Inventory i /Projects  Man Sales  Service  Reporting *J - & Xx
© (2| v R dwod @ =N ar K
Add Edi fresh =w A i lo: y Id di el Repor
it Re My Cals r - Close Complete  Hol pen Release | Print rts
o %, Save Filter ¥ start = - v
Maintain .| State a Format 4 Work 4 Process 4| Print 4| Repo.. . ad
© Find O Filter
CalReference | CallDate Callstate Technician CallTime Desaiption CalType CalT
v 0 = o o e A o o0c
Information No Of Calls CND000765  10/07/2018  Rejected by Tech Bianca Du Toit 13:14:23 Auto call invoice test INsP Inspe
L o e Unesgred Work gt - call-norkorde rked o ..
e I:___—=_=
@ InProgress 3
® Hold o » 1 CNO000235  23/11/2015  Accepted Wesley Haynes 12:16:03 test cross reference on report INDS New
® Pending 3 CND00D126 06/03/2015 Rejected by Tech Bianca Du Toit 09:39:25 test SERV Servil
» Q© Complete 4
Q© Closed 34 i
o n Input Validation 4—9
- [ Pretoria 0 L
O New 0 Are you sure you want to close this call, reference no. CNO0002357 ft
O InProgress 0 cannot be reopened. Answer 'Yes' to close the call.
& Hold 0
@ Pendng 0
O compete 0 0o— No
Q© Closed 0
QA 0
+ [ CapeTown 0
© New 0
Q) InProgress 0
@ Hold 0
@ pending 0
@ Complete 0
Q@ Closed 0 Count: 5
| Qua 0 D N — »
Open Windows ~ | User: Julandak = 15/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0 4

COMPLETE A CALL

Once the Technician has completed the work required, the call can be set to Completed.

1. From the Calls for Customer [customer code] screen,
2. Select the Site and Call Status.
* The example has Durban selected and the call status is New.
3. Click on the row of the Call you wish to complete.
4. Click on Complete.
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TECHMNOLOGTES Customers - Ca” History

$ - o___ycnlsfwc.stmmnempmv-inum-mmhmm-vvuu (=)o ](x
| @  tome | Ecupment/Locatons Conract Fnance/HR Inventory M [Projects  Mar Sdes Servie Reporting ') - & X
O 2 G oon 0 Towo Sve QIO D P @ D
5 Workspaces * | o Assign
Add Edit Refresh y calls e - Close |Complete| Hold Pending Relzase Print Reports
i Save Filter i start - -
Maintain 4 State 4 Format P Work 4 Process 4| Print 4| Repo.. . D
© Find O Filter
CalReference CallDate Calstate Technician CallTime Description CallType CallT|
e = Al ale #0c e #lc o=
No Of Calls CND000817 15/05/2019 Awaiting Acceptance Julanda Kessler 16:34:07 test call for erroneous time log entry. ADM A
2 = CNOOODBO1  15/11/2018  UnAssigned 11:53:38  Cal againsta short term contract. NSP Ir
28
o B CNOOODS0D  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:53:13  Copier not working properly msP Ir
ogress
@ Hold . [ cnoooor40 0452018 Awaiting Acceptance  Belinda Sharman 08:00:00  TT0O - Mono 1000, Colour 1000 -Cal SM 5
@Pendrg 3 CNOODOS69  14/03/2018  UnAssigned 11:01:47  test NDR N
© Complete 4 CNDODOS67  12/03/2018  UnAssigned 16:19:00  TestNDRIssueTeamJohn NDS N
© Closed 34 CNOOODS66  12/03/2018  UnAssigned 43212 test NDR N
QA 72 CNO0D0S64  09/03/2018  UnAssigned 16:05:58  test NDS N
+ [& Pretoria 0 CNO000S63  27/02/2018  UnAssigned 13:30:46 Machine service required SERV S
Quen o Ccewss owemn  wweses 020 wewdmwneesew W T
[©] [":“9’“5 L 10/07/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00  3MS - 3Month Service NDS N
8 :° ; z CNOOOO444  20/04/2017  Awaiting Acceptance Judith Mudzengi 12:42:57  Retest NOR N
= | oeowsn  1pymy lnsed et i from shrt tem conactST...
O compete 0 s & s
© Closed 0 CNO000633  11/04/2017  Awaiting Acceptance  Belinda Sharman 08:00:00 TT003 - Monthly - Call per WO SM St
O a ° CNOOOD434  04/04/2017  UnAssigned 08:49:25  Warranty SERV ES
. E Cape Town 0 CND000431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:35:03 Installation Testing team INST Ir
© New 0 CND0D0430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19 Parts requirement PR P
© InProgress 0 CND00D421 16/03/2017 Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non dient location INST Ir
@ Hold 0 CNO00D421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at nen dient location INST Ir
8 P"“‘::‘Q 0 CNOODO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  installation at non dient location ST Ir _
Complete 0
Q@ Closed 0 Count: 31
Qua 0 B e — »
Open Windows ~ | User: JulandaK = 15/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

5. When you receive the Input Validation message to confirm;
* Are you sure you want to complete this call, reference no.
[call ref number]? Answer 'Yes' to complete the call.
6. Click on Yes.
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TECHMNOLOGTES Customers = Ca” History

$ - Calls for Customer DER001 - BPO: Version 2.5.0.% - | ple Company v2.5.0. = -eES
| é Home i /locations  Contract  Finance /HR  Inventory  Maint /Projects  Manufacturing  Procurement  Sales  Service  Reporting ") - & Xx
O G o 0 Do S0 QO B P @ D
ZE Workspaces » | i Assign
Add Edit Refresh y calls e - Close Complete Hold Pending Relzase Print Reports
i Save Filter i start - -
Maintain 4 State 4 Format 4 Work 4 Process 4| Print 4 Repo... 4 D
@ Find O Filter
CalReference  CallDate Calstate Technician CallTime Desaiption CalType CallT]
v 0 = Il o0 o0 A o o -
Information No Of Calls CNO000817  15/05/2019  Awaiting Acceptance  Julanda Kessler 16:34:07 test call for erroneous time log entry.  ADM A
~ [ Duban S = CNOOD0BO1  15/11/2018  UnAssigned 11:53:38 Call against a short term contract. INSP Ir
» Ne: 3
8 n : 3 CND000800  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:53:13 Copier not working properly INSP I
ogress
@ Hold 0 » CNO000740  04/05/2018 Awaiting Acceptance Belinda Sharman 08:00:00 TT008 - Mono 1000, Colour 1000 - Call... SM S
@rendng 3 C 14/03/2018  UnAssigned 11:01:47 test NDR
O Complete 4 Input < 9 oS
Q Closed 34 CNDO0DS66 I NDR
Al 72 CNO00DS64 09 . NDS
A
Are you sure you want to complete this call, reference no. CNODO0740?
Egza 2 EOnEE 2 0 Answer 'Yes' to complete the call. R
8 InProgress |0 CNDDODSED 10,
Hold 0
CNODO444 20 °—> [ v ]
Srmo 0  comrn —
© Complete 0
© Closed 0 CNO000633  11/04/2017  Awaiting Acceptance  Belinda Sharman 08:00:00 TT003 - Monthly - Call per WO M S
Qua ° CNODOD434  04/04/2017  UnAssigned 08:49:25  Warranty SERV s
. E Cape Town 0 CND000431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:35:03 Installation Testing team INST Ir
© New 0 CND0OD430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19 Parts requirement PR P
© InProgress 0 CND00D421 16/03/2017 Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non dient location INST Ir
@ Hold 0 CNO00D421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at nen dient location INST Ir
@ Pendng 0 CNOODO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  installation at non dient location ST Ir _
@ Complete 0
Q@ Closed 0 Count: 31
Qua 0 B e — »
‘ Open Windows ~ | User: JulandaK = 15/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

7. Next you will receive the Call Processing message to confirm that;
* The call, reference [call ref number], has been completed.
8. Click on OK.

For a detailed handling of this topic refer to Calls - Complete a Call
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Customers - Call History

a b Calls for Customer DER0O1 - B8
e Home | Equipment /Locations Contract Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting \*J - &
al | — e P - @ -
E = e [ save Layout & mycal 0 Du % L g a
@ " Z= Workspaces * | 5 Assign Q' 4 I 'J
add  Edit Refresh 1, o o ) Close Complete Hold Pending Fclsnce | Print | Reports
¥ Save Filter i start - -
Maintai 3 2 Format 4 ok . Process .| Print .| Repo... . &
@ Find O Filter
CalReference CallDate Calstate Technician CallTime Desaiption CalType CallT]
v o = Al Al s ;! w0c -
Information No Of Calls » ] CNOOO0B17  15/05/2019  Awaiting Acceptance  Julanda Kessler 16:34:07 test call for erroneous time log entry.  ADM A
~ [ Duban 72 = CNOODOBO1  15/11/2018  UnAssigned 11:53:38 Call against a short term contract. INSP Ir
» N 27
8 . E: o CNOODDB0D  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:53:13  Copier not working properly NP Ir
n Progress
@ Hold P CNO000569 14/03/2018 UnAssigned 11:01:47 test NDR N
@Pendrg 3 CNODD0S67  12/03/2018  UnAssigned 16:19:00  TestNDRIssueTeamJohn NDS N
CNO000566 3/2018 NDR N
© Complete 5 B Coil Processing 4—0 X
Q Closed 34 CND00DS64  09/03/2018 . NDS N
Qal 72 CNO000S63  27/02/2018 v g e service required SERV E
N Bg;"”’ b “ The call, reference CNODD0740, has been completed. L.
New 0
CND000660 10/07/2017 NDS N
© nProgress 0 CNOODD444  20/04/2017 NOR N
B 8 | oo LS
Qe 00— =] s
CND000E33 sM s
© Complete 0
o Closed 0 CNDD00434  04/04/2017 UnAssigned 08:49:25 Warranty SERV S
o Al 0 CNDO000431  30/03/2017 Awaiting Acceptance  Judith Mudzengi 10:35:03 Installation Testing team INST Ir
v B Cape Town 0 CND000430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19 Parts requirement PR P
© New 0 CNDOOD421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non dlient location INST Ir
© InProgress 0 CND00D421 16/03f2017 Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non dient location INST Ir
@ Hold 0 CNOODD421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  installation at non diient location INST r
@ Pendng 0 CNOOD0421  16/03/2017  Awaiting Acceptance  Bianca Du Tt 10:3%12  instalation at non dient location INST Ir
@ Complete 0
Q@ Closed 0 Count: 30
Q al 0 |4 »
Open Windows ~ | User: JulandaK = 15/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

PLACE CALL ON HOLD

Placing a call on Hold will result in work being stopped to resolve a client/customer issue
e.g there is no one available on site to allow a technician access to a location, or the cli-
ent is awaiting approval from their finance department before a new part request can be
fitted. The SLA Monitor will "pause" until the call is Released from Hold.

1. From the Calls for Customer [customer code] screen,
2. Select the Site.
* The example has Durban selected and the call status is New.
3. Click on the row of the Call you wish to place on hold.
4. Click on Hold.
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TECHMNOLOGTES Customers - Ca” History

$ = e - Calls for C DER0O1 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 — =3

o
@ | Home | Eupment/locaons Conract Finance /HR  Inventory M [Projects  Mar i Sdes Servie Reporting ') - & X

E{savuayout & mycal 0 Q ng % }‘_ Lﬁ ‘—__‘

== Workspaces = | 3, Assign

Add  Edit Close  Complete | Hold | Pending 7 print | Reports
%} Save Filter W Start 2 e
Maintain . State 4 Format J Work . Process 4| Print .| Repo.. 4 [l
@ Find O Fiiter
CalReference CallDate Calstate Technician CallTime Description CallType CallT|
e = [+ 3 [+ 3 ;13 [: 3 o o -
Information No Of Calls E CNO000817  15/05/2019  Awaiting Acceptance  Julanda Kessler 16:34:07 test call for erroneous time log entry.  ADM A
» [ durban 2 = CND000BO1  15/11/2018  UnAssigned 11:53:38 Call against a short term contract. NSP Ir
27
© Trores | 3 CNOOODB0D  15/11/2018  Awaiting Acceptance  Bianca Du Toit 10:53:13  Copier not working properly msP b
@ Hod 0 CND0D0S69  14/03/2018  Unssigned 11:01:47  test NOR N
- 18 UnAssigned 16:19:00 TesthDRIssueTeamJohn NDS N
@ Pending 3 CNOD0SS7  12/03/20
© Complete 5 CNOOD0S66  12/03/2018  UnAssigned 143212 test NDR N
Q Closed 34 C 16:05:58 test NDS N
Qal 72 CNO0D0S63  27/02/2018  UnAssigned 13:30:46  Machine service required SERV S
B o Comms wwms s e e w3
O tew 0 © CNODDOGG0  10/07/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00  3MS - 3Month Service
© nProgress 0 CNOODD444  20/04/2017  Awaiting Acceptance  Judith Mudzengi 12:42:57  Retest
@
Hold 0
Orein o _______I
CND000633 11/04/2017 Awaiting Acceptance Belinda Sharman 08:00:00 TT003 - Meonthly - Call per WO M
© Complete 0
omple’
CNOD00434  04/04/2017  Unassigned 08:49:25  Warranty SERV S
Q© Closed 0
QA 0 CNO000431  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:35:03 Installation Testing team INST Ir
. E Cape Town 0 CND000430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19 Parts requirement PR P
© New 0 CNODDD421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non dient location INST I
© InProgress 0 CND00D421 16/03f2017 Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non dient location INST Ir
@ Hold 0 CNO00D421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at nen dient location INST Ir
@ Pendng 0 CNOODO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  installation at non dient location ST Ir _
© Compete 0
Q@ Closed 0 Count: 30
| Q al 0 v | = v
Open Windows ~ | User: Julandak | 15/07/2021 | Version: 2.5.0.3 | Example Company v2.5.0.0

5. The Call on Hold : [call ref number] screen will be displayed.
6. Complete the hold information for the call and click on Save.

For a detailed handling of this topic refer to Calls - Place on Hold
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Customers - Call History

$ - e____pmlonuold:amooeu-mvmma-Enm*Comwvm.o — e x
% Home | Equipment/locaions Contract Finance /HR  Inventory i /Projects  Mar P Sales  Service Reporting - &

Hold Date v |1:58:08 3 *

Reason Code -*

Hold Reason

Estimated Release Date | 17/07/2021 ~ | 15:58:08

Employee | Julanda Kessler v

Dpen Windons > | User : JulandeK | 15/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

MOVE TO PENDING

Placing a Call in a Pending status differs from placing a call on Hold. A call is placed in a

pending status when work needs to be stopped to resolve a company issue, e.g. lack of
stock to complete the work. The SLA Monitor will continue to run.

1. From the Calls for Customer [customer code] screen,
2. Select the Site.
* The example has Durban selected.
3. The Call Status must be in either the New or In Progress status.
4. Click on the row of the Call you wish to place in pending.

5. Click on Pending
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$ - @— P Calls for C: DER0O1 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 [N
\fﬁm\w/lmmm[mm i [Projects  Mar i Sales  Service Reporting  Utiities - & x
- e = -
O 2 G woun 1 Foewiems Swct QO B> & O
Add  Edt Refresh 1y, Cali ot Close Complete Hold |Pending| Relezse | Print | Reports
o | % save Filter i start i -
Maintai State 4 Format i Work 4 Process 4| Print .| Repo L
@ Find O Filter
i CalReference  CallDate CallState Technician CallTime Desaription CalType CallTypeDesc
ol = e o0 o e e s -
Information l No Of Calls CNOD00S01  15/11/2018  UnAssigned 11:53:38 Call against a short term contract. INSP Inspection
g = g’h: = (CNOOD0800 15/11/2018 Awaiting Acceptance Bianca Du Toit 10:53:13 Copier not working properly INSP Inspection
o m; B CNOODDS6S  14/03/2018  UnAssigned 11:01:47  test NDR New Deal Re
ogress
16:19:00  TestNDRIssueTeamlohn NDS New Deal Sa
O Hold 1
@ Pendng 4 CNOODOS66  12/03/2018  UnAssigned 14:32:12  test NDR New Deal Re
© Complete 5 16:05:58  test DS New Deal Sa
Q Closed 34 CNOD00S63  27/02/2018  UnAssigned 13:30:46 Machine service required SERV Service
o8 = owwss oy wweew  wwe
~ [B Pretoria 0 CNODOOG60  10/07/2017  Awaiting Acceptance  Bianca Du Toit 08:00:00  3MS - 3Month Service DS New Deal Sa
8 New o {1 CNOD0D444  20/04/2017  Awaiting Acceptance  Judith Mudzengi 12:42:57  Retest New Deal Re
oo 2 __——___-
CNODD0633  11/04/2017  Awaiting Acceptance  Belinda Sharman 08:00:00  TT003 - Monthly - Call per WO SM Scheduled M
9 1 04 e thly - Call cued
8 :‘ ;gﬁ p CNOODD434  D4/04/2017  UnAssigned 08:49:25  Warranty SERV Service
omple
o Closed 0 CND0D0431  30/03/2017 Awaiting Acceptance Judith Mudzengi 10:35:03 Installation Testing team INST Installation
on o CNOODD430  30/03/2017  Awaiting Acceptance  Judith Mudzengi 10:29:19  Parts requirement PR Parts Requir
B copeTom 0 CNOODD421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12  installation at non cient location ST Installation
O New 0 CNODD0421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non dient location INST Installation
@ InProgress 0 CNODOO421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non dient location ST Installation
@ Hold 0 CNO000421  16/03/2017  Awaiting Acceptance  Bianca Du Toit 10:33:12 installation at non client location INST Installation
g Pending 0 CNODOO3S7  23/06/2016  Awaiting Acceptance  Bianca Du Toit 10:20:00  test NDS New Deal Sa
Complete 0
Q Closed 0 Count: 29
Qu 0 e b
Open Windows + | User : JulandaK | 16/07/2021 | Version: 2.5.0.3 | Example Company v2.5.0.0

6. The Call in Pending : [call ref number] screen will be displayed.
7. Complete the pending information for the call and click on Save.

For a detailed handling of this topic refer to Calls - Move to Pending
Status
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Customers - Call History

$ - .—pallmwm:amw:-mvmuu-mmphmnpmyvmn — (B jlx
% Home | Equipment/Locations  Contract Finance /HR  Inventory  Maintenance /Projects ~ Manufactring  Procurement  Sales  Service  Reporting  Utilities - & x
Save | Back
ess 2]
Pending Date |16/07/2021 v |1L:2237 o
Reason Code -
Reason ||
Estimated Release Date | 18/07/2021 > |1u2237 o
Employee | Julanda Kessler -
Open Windows ~ User : JulandaK | 16/07/2021 | Version: 2.5.0.3 | Example Company v2.5.0.0

RELEASE A CALL

When a call is released, it will move back to the New status where it can be re-assigned.

When the call is re-assigned, a new work order should be created.

1. From the Calls for Customer [customer code] screen,
2. Select the Site.
* The example has Durban selected.
3. Ensure that the Call Status has been set to Hold.
4. Click on the row of the Call you wish to release from hold.

5. Click on Release.
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Customers - Call History

$ - - Calls for C DER0O1 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 (=Jo ]
| @ | vome | Espment/Locators  Contract _ Fiance /W Inventory_ Mantnance | Projects o B i O o 2
@ L)Q ———— 1&?& e [ Save Layout & mycal P‘y g =il
= Workspaces » | < Assign
Add  Edit Refresh 14y Cals o = I Print | Reports
i Save Filter W start - -
Maintain State Format .| Print .| Rep a
O Find ) Filter
CalReference | CallDate Callstate Technician CallTime Desaiption CalType CalT|
3 R = Al ;3 s ;i e o0
No Of Calk m CND000817  15/05/2019 Awaiting Acceptance Julanda Kessler 16:34:07 test call for erroneous time log entry. ADM Admi
72 -
1
3
5
34
72
0
0
0
0
0
0
0
0
+ [ CapeTown 0
© New 0
© InProgress 0
(@ Hold 0
@ pending 0
@ Complete 0
Q@ Closed 0 Count: 1
Qua 0 - — »
Open Windows | User: JulandaK = 15/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

6. The Call to Release : [call ref number] screen will be displayed.
7. Complete the release information for the call and click on Save.

For a detailed handling of this topic refer to Calls - Release a Call
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Customers - Call History

$ - > callto Release: CH0000817 - BPO: Version 2.5.0.3 - Example Campany v2.5.0.0 — L=
@ | Home | Equipment/locaions Contract Finance /HR  Inventory  Mai [Projects  Mar Sdes Service Reporfing ' -
save | Back
Release Date and Time | v |32 2

Open Windows | User:ulandaK | 15/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

PRINT PANEL

You can Print Call Report, Items Issued History Report, Delivery Report, Func-
tional Location Service History Report, or a Work Order Report for the Call
from the Calls for the Customer screen, by selecting the Print button.
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TECHMNOLOGSTES

Customers - Call History

$ - Calls for Customer HOPOO1 - BPO: Version 2.5.0.3 - Example Company v2.5.0.0 (—JCaJCx
| @ | Home | Equpment/Locaions  Contract  Finance /HR _Inventory /Projects Man Sdes  Service  Reportng  Utiifies - &8 x
G AL | —m = . P - &l v =
o @ oee 0 B v @ @ ol B P @) 13
Add  Edit Refresh M Complete Hold Pending el Print | | Reports
g | ] ¥, Save Filter Wt Start ot s [ - ‘ -
e ate B Pt | I s Process Call Report al
& B Items Issued
- —————— | |calReference | CallDate CallState Technican CallTime Desaripiq  Delivery Report TypeDesc
L3 = [ 3 -3 i3 e Functional Location Service History -
Information No Of Calls » B CNOD0S289  17/07/2021  UnAssigned 08:00:00  Tier -Con WO Report - WO Code WO0006116  Lallation
~ [ ouben s E CNODO5262  18/06/2021  UnAssigned 08:00:00  2MS - 2month service M Scheduled Mainte
5 ;
g‘-m C— B CNODOS260  17/06/2021  UnAssigned 08:00:00  Tier - Commercial Tier Test NST Installation
O o e i 08:00:00  Tier -Commercial Tier Test NST Installation
@rendng 0 B CNOD05247  17/04/2021  UnAssigned 08:00:00  Tier - Commercial Tier Test mst Installation
O compiete 51 CNODO5248  17/04/2021  UnAssigned 08:00:00  2MS - 2month service M Scheduied Mainte
O Cosed 118 B CNOOO5188  23/03/2021  UnAssigned 13:48:24  OR0000294 ™ Implementation
oA %65 CNO0OS241  17/03/2021  UnAssigned 08:00:00  Tier - Commercial Tier Test INST Installation
-+ [ Pretoria 1 CNO005234  18/02/2021  UnAssigned 08:00:00 25 - 2month service M Scheduled Mainte
8 New L) . [DONO0DS5233  17/02/2021  UnAssigned 08:00:00  Tier - Commercial Tier Test INST Installation
InProgress | 0 - i 0%:26:19  RSI1212 NDS New Deal Sdle:
8 :‘:ﬂ ': [ CNOD0S228  16/01/2021  UnAssigned 08:00:00  Tier - Commercial Tier Test INST Installation
oOc :Z 5 B CNODD5221  18/12/2020  UnAssigned 08:00:00  2MS - 2month service M Scheduled Mainte
omple:
Qoosed 6 B CNOD05219  17/12/2020  UnAssigned 08:00:00  Tier - Commercial Tier Test ST Installation
oa i CNO0DS214  17/13/2020  UnAssigned 08:00:00  Tier - Commercial Tier Test INST Installation
~ B cweTom 0 CNO00S206  17/10/2020  UnAssigned 08:00:00  Tier - Commercial Tier Test ST Installation
O New 0 B CNOD05207  17/10/2020  UnAssigned 08:00:00  2MS - 2month service M Scheduled Mainte
© InProgress 0 CNO0DS200  17/09/2020  LinAssigned 08:00:00 Tier - Commercial Tier Test NST Installation
O Hold 0 [ CNO0D5192  18/08/2020  UnAssigned 08:00:00 Tier - Commercial Tier Test INST Instalation
@ Pendng 0 ) CNODD5183  18/08/2020  UnAssigned 08:00:00  2MS - 2month service sM Scheduled Mainte _
© Complete 0
Q Closed 0 Count: 63
Qua 0 -] »
Open Windows v | User:JulandaK | 19/07/2021 | Version:2.5.0.3 | Example Company v2.5.0.0

REPORTS PANEL

The Reports button allow you to print Reports regarding the Service Centre

for:

. Calls,
. Housekeeping,
. Performance and

A WODN -

. Troubleshooting on Calls linked to the selected Customer.
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TECHMNOLOGTES Customers - Ca” History

$ - TiA001 ()0
§mme Equipment /Locations  Contract  Finance /HR  Inventory Procrement  Sales  Service  Reportng  Utiities. - & x
— . ¥ - Pl
© 2 & Dot S0t Q@ QB P & DY
Add  Edt | [ | Refresh B Worlagaces | o, Assion Close Complete Hold Pending print | |Reports
o T, saveFiter ¥ start i o= A - I
Mantan 4 State 4 Format o work | Process 4| Print || |Name Desaription o
v o o0 -
©Find O Fiter » ~ [ service Centre
CalDate CalState Description - O cas forCodeDesc SeriaiNo Ctrttoca
v 0 = L3 £ 3 @ Calls All with SLA Zone Al Open Calls With SLA Zorl: e o
’""'."""“‘ No Of Calls B CNODOOB28  31/01/2020  UnAssigned Test cal for new swap out functor 8 z: "c;* Callanalyss report 1912-102037
~ [ duban % - : CallList Callust
S © tew = CN0000638 20/04/2017  Awaiting Ac. TT018 - B-annually, Mono 1000 © Cals: losed nperiod Py n period show 19-12-1207
ohh ° (CND000603 23/02/2017  Awaiting Ac. TT072 - 2 Monthly - Call per WO @ Cals: Linked to Tasks List of all S¢ calls that South RY
@ Hod o » 7 CNOODG04  23/02/2017  Awaiting Ac :00: TT072 - 2 Monthly - Cal per WO @ Call: Repeats CalRepeats 2020-10201
o ° CN0000361 23/06/2016  Rejected by... Beinda Sha... B test @ calls: SLA Status Call SLA Status
Calls: With Open Work Order  Call centre listing with call r|
O Compete 4 | CwNO0i9 | 26020015 AwatiogAc.. CaroiaSu.. OSHO0  Testmadwe o .
© Closed 2 CNOODOB4  1Y/11/2014  AwaitingAc.. GeorgeJam.. 16:17:59  Magenta toner requred © cals: work Order Labour Info . Cal centre performance re 19-12-1207
o % CNODOOOS1  19/08/2014  Awaiting Ac.. Wesley Hay... N 8 ::‘“““‘"“ 19-12/1201
v Pretoria 0 (CN00000S59 08/08/2014  Awaiting Ac... Wesley Hay.. o) 19-12/1201
O New 0 (CNOO00SS  07/08/2014  Awaiting Ac... Beinda Sha. 20-12345-5. ‘
@ InProgress 0 CNOOO0O47  31/07/2014  Awaiting Ac... George Jam 19-12-1207
@ Hold 0 ' N
@ rending 0
O compete 0 4 Edit Filter
© Closed 0 = )
(ol 0
~ [ cape Town 0
O tew o
© InProgress 0
@ told )
@ Pending ]
QO Complete )
© Closed 0
Al 0
~ [B] Bloemfontein )
O New 0 Count: 11
@ InProgress 0 Ak »
Open Windows + | User : JulandsK | 03/12/2020 | Version: 2.4.0.11 | Example Company

MNU.061.022
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