TECHMNOLOGSTES

Send SMS

UTILITIES

SEND SMS

You can send SMSs to your customer contacts and employees in BPO.

Ribbon Access: Utilities > Send SMS
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The Send SMS screen will be displayed.

SELECT MOBILE NUMBER

* You can either click on;
1. Add or the
2. Searchicon
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Delivery Date and Time  03/12/2020 ~  15:47:27

* The Select the mobile number screen will be displayed.
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SELECT CONTACT

» Select the contact you wish to send an SMS to and click on Ok.
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Delivery Date and Time  03/12/2020 ~  15:47:27 s
Process o
MobileNumber FullName Type CustomerName
v e ol e e
000 000 0000 Customer Contact Customer Sell Off Customer
m Jackie Moss Customer Derton Technologies
Belinda Sharmane Employee Internal
083 456 7891 Jane Alrich Customer Hope Works
083 555 1234 Mandy Jefferson Customer Hope Works
083 789 1425 Tad Jackson Employee Internal
08356478 Mary Jane Customer Derton Technologies
084786543 Mike Derton Customer Derton Technologies

* The Mobile No. field will be populated according to your selec-
tion.

* Type in your message in the Message body.

ENTER MESSAGE BODY DETAILS

* The Delivery Date and Time will auto populate with the current
date and time. You can click on the arrows and change the date

and time if required.
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Pro A
Mobile No.  [031 123 4466 Pld_.
Message rmd Tay. How are you? 1 am coming|to your
office tomorrow.
Delivery Date and Time | 03/12200 - [ 15:47:27 :I<—.
* Click on Save.
* The Send SMS screen will close on save.
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Mobile No. 031123 4466

Good day. How are you? I am coming to your

Message
office tomorrow.

Delivery Date and Time  03/12/2020 ~  15:47:27
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