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CONTRACT

AWAITING CONTRACT

This screen displays items that have been processed but still need to be

linked to a new or existing contract. The items displayed can be:

* A or B-class internal assets issued (New Deal Rental)

* A or B-class serialised stock invoiced and issued (New Deal Sale)

¢ A or B-class customer assets.

Ribbon Access: Contract > Awaiting Contract

BPO: Version 2.4.0.11 - Example Company C=JCatx]

| g | Equipment / Locations I\ Contract |I Finance [HR  Tnventory  Maintenance /Projects  Manufachring  Procurement  Sales  Serviee  Reporting  Utiities

g B Il « 3 @a|uE B8 @ @ » & 5 4

Contracts ShortTerm | Meter  Release  Bling CloseBilng | Awaiting | Period Escalation  Unprocessed Manual Contract  Contract  Balances
Contracts d Period | Contract |Escalations Escalations Nofificaions — Meters Invoice Credit Notes

Master

3
Usage BilingPeriod ~ Period | Contract |Escalations Escalations MNofifications  Meters ~ Invoice  CreditNotes | Preview

Frocessing

The Items Awaiting Contract listing screen will be displayed.

SCREEN OVERVIEW

The screen is divided into 2 data grids.

1. Data grid 1: displays all the items waiting to be allocated to a contract.

These items can either be customer assets orinternal assets. For

internal assets to be displayed, a New Deal Rental process has to be
completed first.

2. Data grid 2: displays all the existing contracts for the customer linked
to the machine serial no. selected in data grid 1.

3. For example in this image, a machine with serial no: 2020-12341IA
linked to customer Don't Run with Scissors is selected in data grid 1,
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4. Therefore all contracts linked to customer Don't Run with Scissors are

displayed in data grid 2.

" Note: Deleted or Closed contracts will not be dis-
played in this data grid.

hd Items Awaiting Contract - BPO: Version 2.1.0.69 - TEST ALPHA - JUDITH PC LOCAL == O X

| Home ‘ Equipment and Locations  Contract Finance and HR  Inventory  Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting  Utlites — & X
= = e =
! s ] ‘?}
o &= G .. T ©

Filter:
Back Save Layout Workspaces  Save Filter Export Refresh
Proce... Format 4| Print Curent |

CustomerMame PartCade Description CategoryDesc Confractho /:ontractTyueDesc CustomerCode Customer

o | 4

Dont Run with Scissors: 555& 5%5 Eﬁa% ‘Copier Har'gware l 3 I CO0000145 Cost Per Copy DONDOO1 Dont Ruf
Sell Off Customer 2020°65¢ SP2020 Drom Accessories i CO0000146 Cost Per Copy DONDOO1 Dont Ruf

Consolidated SP2020MFC  SP2020 Sprint MFC Hardware i CO0000147 Cost Per Copy DONDOO1 Dont Ruf
2020-7658H  Hack PC - IT Shop SP2020MFC  SP2020 Sprint MFC Hardware i CO0000154 Cost Per Copy DONDOD1 Dont Ruj
2020-0754H  Hack PC - IT Shop. SP2020MFC  SP2020 Sprint MFC Hardware l C00000157 Cost Per Copy DONDOO1 DontRu
202055780  Deont Run with Scssars SP2020MFC  5P2020 Sprint MFC Hardware | C0O0000158 Cost Per Copy DONO001
202045634 Nomu Nivea SP20ZOMFC  SP2020 Sprint MFC Hardware _—_
20209745 Healing Hands SP2020MFC  SP2020 Sprint MFC Hardware
2020-8945P  Pink Shoes SP2020MFC  SP2020 Sprint MFC Hardware
2020-8759P  Pink Shoes SP2020MFC  SP2020 Sprint MFC Hardware
2020-8759M  Mary Contrary SP2020MFC  SP2020 Sprint MFC Hardware
2020-7648M  Mary Contrary SP2020MFC  SP2020 Sprint MFC Hardware

ARG20204... 2020-54673M Mary Contrary SP2020MFC  5P2020 Sprint MFC Hardware
2020-5768L  Little Bee Haney SP2020MFC  SP2020 Sprint MFC Hardware
2020-6473G  Green Tea Supplie SP2020MFC SP2020 Sprint MFC Hardware
2020-73865G  Green Tea Supplie SP2020MFC  SP2020 Sprint MFC Hardware
202067450 Dandng Shoes SP2020MFC  SP2020 Sprint MFC Hardware
2020-8758M  Mandy Norton SP2020MFC  5P2020 Sprint MFC Hardware
2020-9867A  Apple Juice Inc SP2020MFC  SP2020 Sprint MFC Hardware
i INWATEE  Mabwnrbine 2md 1 2ntane SOONINMES SDININ Craried M Harurars ; .
Open Windows + | 11Dec 2018 v

LINK SINGLE ITEM TO EXISTING CONTRACT

1. Click and hold on the contract item in data grid 1.
® Note: You may need to click and hold from the row selector
column in the row.
2. Drag the contract item to an existing contract displayed in data grid 2.
3. In this example, serial no. 2020-12341IA has been selected, and will be
dragged and dropped onto
Contract no. CO0000145.
5. Asitis 'dropped', a Drop Validation message box will pop up asking;
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* Do you want to add these items(s) to contract no. [ ], for

customer [ ]J?

6. Click on Yes.

@ b Items Awaiting Contract - BPO: Version 2.1.0.69 - TEST ALPHA - JUDITH PC LOCAL == [m} X
- Home | B {EiEen SRRl e e D R e RS B GRR E s e R s & S e
= = =
@ @ ﬁ Filter @
Back Save Layout Workspaces  Save Filter Export Refresh
|
) o @ o S
AssetReghio SEHNO’ CustomerName PartCode Description Contractho ContractTypeDesc CustomerCode CustomeriName
¥ = T b4
Vs 2020-123411A Dont Run with Sdssors SP2020ALT  SP2020 Alternate Copf .  Co0000145 Cost Per Copy DONDO01 Dont Run with Sdssors
i 7 20-3333 Sell Off Customer 2020-856 SP2020 Drum CO0000146 Cost Per Copy DOMDO01 Dont Run with Sdssors
I 5465852 Consdlidated SP2020MFC  SP2020 Sprint MFC | CO0000 147 Cost Per Copy DOMDO01 Dont Run with Sdssors
2020-7658H Hack PC - IT She I : DOMDOO1 Dont Run with Sdssors
2020-0764H Hack PC - IT Sh DONDDO1 Dont Run with Scdssors
mmem  ortrunnd | I
Do you want to add these item(s] to contract no. CO0000145,
2020-4563N Momu Nivea o for customer Dont Run with Scissors?
2020-5745P Healing Hands
2020-8945P Pink Shoes . "H
2020-87550 Pirk Shoes Mo
2020-8755M Mary Contrary SP2020MFC SP2020 Sprint MFC
2020-7648M Mary Contrary SP2020MFC  SP2020 Sprint MFC
ARG20204.., 2020-34673M Mary Contrary SP2020MFC  SP2020 Sprint MFC
2020-5768L Little Bee Honey SP2020MFC  SP2020 Sprint MFC
2020-6473G Green Tea Supplie SP2020MFC  SP2020 Sprint MFC
2020-7855G Green Tea Supplie SP2020MFC  SP2020 Sprint MFC
2020-6745D Dancing Shoes SP2020MFC  SP2020 Sprint MFC
2020-8758M Mandy Norton SP2020MFC  SP2020 Sprint MFC
2020-9867A Apple Juice Inc SP2020MFC  SP2020 Sprint MFC o [ ¥
1 ' x /! [fidCustomerIC] In (15, '0%) Edit Filter
Open Windows ~ | 12Dec 2018 s

The Maintenance for Contract No.: [ ] screen will open.

ADD ITEMS DETAILS/FEES

1. The contract item you have added will be listed last in the Parts data

grid.

2. The Items frame sub grids - linked to this part - will be auto expanded

and displayed, ready for adding information:

¢ [tem Fees

¢ [tem Meters

¢ [tem Inclusions

¢ [tems Contacts
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= Maintenance for Contract No. : CO0000145 - BPO: Version 2.1.0.69 - TEST ALPHA - JUDITH PC LOCAL = O X

| Home | Equipment andLocations ~ Contract Financeand MR Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting  Utlites — & X
L 7
o R
Save Back SaveLlayout Workspaces

-
Process Format .
Links & || Billing Info o
Enter text to search. .. Pl
PartCode Description SerialNo AssetRegho  LocationDesc
Functions Billing Cycle |Quarterly v ¥ s
Billing Period 8 Lf* SP2020... SPI020 Alternate Copier 2020 58763
Billing Day 0 » [ 5P2020... SP2020 Alternate Copier 2020-12341TA
Escalation Type | Percentage - = JJtem Fees | Item Meters | Item Inclusions | Item Contacts
=] 4 Marked FeeT FeeTypeDesc | ChargeAm...  AccountCode  COSAccou...
= Escalation Period 3= ./ ype “ypel g
qcun L]
Escalation Amt 10.00 5
v Evergreen ... 0.00 1202
Currency |South African Rand - Loan .00 1200

Exchange 100  |*
TaxRate 1500 |* Service 0.00
Inhouse Re... 0.00 1201

E
1
R Bank Rental 0.00 1204
5
I
N

Insurance 0.00 1203

0.00

- -
Contract Info Customer Info Billing Info [

| | 12Dec 2013 2

1. Scroll right in the row of the contract item to view more information.
2. You can update/edit the following fields:

* Link a Location

* Link a Shipping Address

* Link a COS Account Code

* Link a SLA Hours

* Link a Travel Radius

* Link a Travel Charge

Help v2.5.0.14 - Pg 4 - Printed: 25/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#5_..1021
#6_..1022
#7_..1023
#8_..1024
#9_..1025
#10_..1026

TECHMNOLOGSTES

Awaiting Contract

A Maintenance for Contract No.: COD000 - BPQ: Version 2.1.0.69 - Example Company - ] x
| Home | Equpmentandlocstons  Contract  FnanceandHR  Inventory  Mantenance andProjects  Manufactring  Procrement  Sasles  Service  Reporting  Utities - & x
i ()
Mo
Save Back | Savelayout Workspaces
Praces Format .
Links 2 || Billing Info 2
Enter text to search 2
Location  ShippingAddress €OSAccountCode | SLAHours TravelRadius | TravelChargeRate | CategoryDesc IsExtra Status
Billing Cycle | Months <"l
Billing Period E W Reception 685 Silver Oak Roa... 2100 24,00 0 0.00 Hardware no a
BilingDay | 0 *| vl 0.00 .00 Hardware Mo A
Escalation Type | Percentage <= Ttem Fees | Item Meters | Item Inclusions | Item Contacts
—— @ Marked FeeType FeeTypeDesc | ChargeAmount AccountCode COSAccountCode InvoiceDescription StartDate
Escalation Period 5% L ik 2 E
. 5
Escalation Amt 10.00 2 =
¥ O [E Evergreen Rental 0.00 1202 Evergreen Rental 07 May 2014
Currency |South African Rand i i o Loan 0.00 1200 Loan 07May 2014
Hold History Exchange (100 | * o R Bark Rental 0.00 1204 Bark Rental 07 May 2014
el o | O s Service 0.00 1101 Service 07 May 2014
a iz Inhouse Rental 0.00 1201 Inhouse Rental 07 May 2014
iped ittt [ Insurance 0.00 1203 Insurance 07 May 2014
O ren Standard Rentzls 0.00 1202 Standard Rentsls 07 May 2014
O w Renew Fee 0.00 1101 Renew Fee 07 May 2014
1 ey Electricity 0.00 3850 Electricity 07 May 2014
0.00
(= 2 »

C |

o I —— -
Credit Notes Contractinfo _ Customer info. | Biling Info | ;

Gpen Windows ~

1. When you have added the Contract Item and Item Fee information as
required,

2. You can move across to the Contract Information frames: Contract Info
Panel, Customer Info Panel and Billing Info Panel. These can be left as
is, unless a particular change has been requested and you are author-

ised to do so.

SAVE SINGLE LINKED ITEM

3. Click on Save.
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Savelayout Workspaces

s > Format 4
Billing Info L3

= bt Maintenance for Contract No. : COD000008 - BPO: Wersion 2.1.0.69 - Example Company = [m] x
P
| Home | Equpmentandlocations  Contract  Fnanceand MR Inventory  MaintenanceandProjects  Manufacturing  Procurement  Ssles  Service  Reporting  Utiites - & x
R ()
H|o
Save | Back

Prac

Link
- . o
Location | ShippingAddress COSAccountCode  SLAHours | TravelRadius | TravelChargeRate  CategoryDesc |IsExtra | Status
. ! Billing Cycle |Months |+l
' Billing Period 3z Reception 685 Silver OakRoa... | 2100 24,00 0 0.00 Hardware o A
= A Bingpay[ o 2] - ->»| 1 FirstFloor 685 Siver OskRoa... 2100 12.00 4 L5 Hardware Mo A
| Escalation Type |Percentage ' <= Ttem Fees | Item Meters | Item Inclusions | Item Contacts
, — ] 4 |Marked FeeType FecTypeDesc | ChargeAmount AccountCode COSAccountCode InvoiceDescription StartDate
'escalation Period | 5 3 L ik 2 E
: 0 pivay 4
| Escalation Amt 10.00 2
ol O [ Evergreen Rental 0.00 1202 Evergreen Rental 07 May 2014
 — AL
Currency |South African Rand Mty o Loan 0.00 1200 Loan 07May 2014
Hold History . Exchange |1.00 o r Bark Rental 0.00 1204 Bark Rental 07 May 2014
“  raxRate 1400 | O (s Servica 0.00 1101 Service 07 May 2014
a = Inhouse Rental 0.00 1201 Inhouse Rental 07 May 2014
Sty o Insurance 0.00 1203 Insurance 07 May 2014
. [ REN  StandardRentals 0.00 1202 Standard Rentals 07 May 2014
\7‘ O w Renew Fee 0.00 1101 Renew Fee 07 May 2014
\ 0 ey Electricity 0.00 3850 Electricity 07 May 2014
| 0.00
Processing ‘\ )
I
y ‘
Credit Notes Contract Info | Customer Info |a\|mgwu |
Gpen Windows + | 03Mar 2019 4

* The linked item will be saved to the contract and you will return

to the Items Awaiting Contract screen.

LINK MULTIPLE ITEMS TO EXISTING CONTRACT

1. In the Items Awaiting Contract screen, select the multiple items in data
grid 1 that you wish to be linked to an existing contract.
° In order to be able to select more than one item on this data

grid, press and hold Ctrl on the keyboard as you use your
mouse to click on each item.
2. Important Note: The items selected have to belong to the same cus-

tomer.
3. If you select items belonging to different customers then a Data Val-

idation message box will pop up advising you that;
* Only items related to the same customer can be selected

together. Please select a different item.
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4. In this example an item linked to customer Don't Run with Scissors and
another item linked to customer Hack PC - IT Shop have been incor-
rectly selected.

5. Click on OKto clear the message and restart the selection.

% ¥ Items Awaiting Contract - BPO: Version 2.1.0.69 - TEST ALPHA - JUDITH PC LOCAL - m] X

anme‘ Equipment and Locations  Contract  FinanceandHR  Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiiies — & @ X

O B E % W o

Filter:
Back | Savelayout Workspaces Save Fifter Export | Refresh ‘

Format ,l 4| Print ! Current 4|
AssetRegho  SerialNo PartCode Desaipﬁon/

Proce,.. .

Confractho ContractTypeDesc CustomerCode CustomerMName

A v
— " -

[ e
203333 Sell Off Customer 2020-856 5P2020 Drum

5465852 Consalidated

SP2020MFC  SP2020 Sprint MFC
Hack PC - IT Shop SP2020MFC  SP2020 Sprint MFC
0 Hack PC - IT Shop SP2020MFC  SP2020 Sprint MFC
2020-65780  Dont Run with Scissors SP2020MFC  SP2020 Sprint MFC
2020-4563N  Nomu Nivea

Data Vahidation X

2020-8745P  Healing Hands

2020-8945P  Pink Shoes ¢ .
Only items related to the same customer can be selected

2020-875%P  Pink Shoes together. Please select a different item.

2020-8758M  Mary Contrary

2020-7548M  Mary Contrary
ARG20204... 2020-54673M Mary Contrary

2020-5768L  Little Bee Honey 120 Sprint MFC

2020-6473G  Green Tea Supplis SP2020MFC  SP2020 Sprint MFC

2020-7865G  Green Tea Supplis SP2020MFC  SP2020 Sprint MFC

202067450  Dandng Shoes SP2020MFC  SP2020 Sprint MFC

2020-8758M  Mandy Norton SP2020MFC  SP2020 Sprint MFC

2020-3867A  Apple Juice Inc SP2020MFC  SP2020 Sprint MFC -
4 3 4 ¥
Open Windows v | .lZDECZDlB v

1. Select all the contract items that you wish to link.
Drag the items to an existing contract in data grid 2.
3. In this image, serial no 2020-00038 and 2020-6578D have been selec-
ted, dragged and dropped on to contract no CO0000146.
4. A Drop Validation message box will pop up asking;
* Do you want to add these items(s) to contract no. [ ] for
customer [ ]
5. Click on Yes.
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% hd Items Awaiting Contract - BPO: Version 2.1.0.69 - TEST ALPHA - JUDITH PC LOCAL = [m] X

:Home‘ Equipment and Locations  Contract  Financeand HR  Inventory  Maintenance and Projects  Manufacturing  Procurement Sales  Service  Reporting  Utliies — & X

@ E \‘@ Filter: HETQ \&}

Back Save Layout Workspaces  Sawve Filter Export Refresh
-

Proce... 4| Format 4| Print 4| Currer
Applied Filter : [fldCustomerID] = '15
Contractho ContractTybeDesc CustomerCode CustomerName
AssetRegho  SerialNo PartCode Description ¥
L] »  CO0000145 st Per Copy DONDOO1 Dont Run with Sdssors
2020-123411A 5P2020 Alternate }CDOOOOMG Cost Per Copy DONDOO1 Dont Run with Sdssors
120-6578D i ' COD000147 Cost Per Copy DOoNooD1 Dont Run with Scssors
> 2020-00038 0 C0O0000154 Cost Per Copy DONDOD1 Dont Run with Scissors
pis Dont Run with Sassors FE= G CO00001S7  CostPer Copy DONOOO1 Dont Run with Scissors
2020-5875HU Dont Run with Scissors wanamee s spntvre |+ [ e

for customer Dont Run with Scissors?

O—=1 =

Drop Validation
./ 0 Do you want to add these item(s) to contract no, CODOD0T4E,

I »

‘
% [/ [fdCustomeriD] ='15' EditFitter | | 3¢ /] [fidCustomerID] In 15, '07) Edit Filter
| 12Dec 2018 v

Open Windows =

The Maintenance for Contract No [ ] screen will be displayed.

ADD ITEM DETAILS/FEES

1. The items you are adding to the contract will be listed last in the Parts
data grid.
2. The Items sub grids linked to these parts will be auto expanded and dis-
played ready for adding information:
* |tems Fees
* |tem Meters
* Item Inclusions

¢ |tems Contacts
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- Maintenance for Contract Mo. : CO0000146 - BPO: Version 2,1.0.69 - TEST ALPHA - JUDITH PC LOCAL - u] x

[Home | Equipment andLocations  Contract FinanceandHR  Inventory Maintenance and Projects  Manufactring Procurement Sales Service Reporting Utlities — & X
o
Ho

Save Back | Savelayout Workspaces
- ’
Process Format
Links & || gilling Info o
Enter text to )
PartCode Description SerialNg AssetRegNo Jf LocafonDesc | Location
Functions Billing Cycle Quarterly i ¢ -
Billing Period 8 Z|* SP2020... SP2020 Sprint MFC 2020-6561D Hillerest
Billing Day = o 02065780 T
R == Item Fees | Item Meters | Item Incusions | Item Contacts | | a
———ar o, Marked FeeT FeeTypeDesc ChargeAm... AcfjountCode COSAccou.
Escalation Period gz e e g
® =]
Escalation Amt 10.00 2
v O E Evergreen ... 0.00 2
Currency South African Rand - |* I ] L o 0.00 200
Exchange 1.00 * | R Bank Rental .00 f 1204
Tax Rate 15.00 | * | g Service .ogf 1101
|| i Inhouse Re... .0f 1201
O N Insurance .0 1203
0
4 »
» B SP2020... SP2020 Sprint MFC 2020-00033 '
| 1tem Fees | ttem meters | ttem Inclusions | Ttem Contacts |
40 b
s e v [

Open Windows ~

| 12Dec 2018 v

1. Scroll right to view all the contract item information.

2. You can update/edit the following fields:

* Link a Location

* Link a Shipping Address

* Link a COS Account Code
* Link a SLA Hours

* Link a Travel Radius

* Link a Travel Charge
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hd Maintenance for Contract No.: CO0000 - BPO: Version 2.1.0.69 - Example Company — (=] bt
Home | Equpmentendlocators  Contract  FinanceandHR  Inventary andProjects  Manufacturing  Procurement  Sales  Service  Reporting  Utites — & X
H @
Save Back | Savelayout Workspaces
Process 4 Format
Links 2 || Billing Info L}
E osearch... P
Location __ ShippingAddress COSAccountCode  SLAHours _TraveRadius_TravelChargeRate CategoryDesc  Isf]
Billing Cycle Quarterly | *e a
Billing Period 8 L* Reception  plot 91LeafRoad, ... 2100 8.00 0 0.00 Hardware
Notes Bilngpay | 0 % [ 0.00 [} 0.00] Hardware
Escalation Type |Percentage = '{ Item Fees | ItemMeters | Item Incusions | Item Contacts
—_— o Marked FeeType FeeTypeDesc  ChargeAmount AccountCode | COSAccountCode InvoiceDescription
Escalation Period s 3 A P E "
. ¢
Escalation Amt 03
v O [ Evergreen Rental 0.00 1202 Evergreen Rental
Currency |South African Rand O |E Fom 0.00 1200 =
Exchange | 1.00 * o |r Bank Rental 0.00 1204 Bank Rental
TaxRate |15+ a s Service 0.00 1101 Service
a [x Inhouse Rental 0,00 1201 Inhouse Rental
Suspend History O |n Insurance 0.00 1203 Insurance
O ren Standard Rentals 0.00 1202 Standard Rentals
O w Renew Fee 0,00 1101 Renew Fee
O |y Electricity 0.00 3650 Electricity
0.00
Processing \ | »
| 0.00 0 0.00 |Hardware
Item Fees | ItemMeters | Item Incusions | Item Contacts
0.00
L e —— » -

ContractInfo  CustomerInfo | Biling Info

. o
Open Windows ¥ | 03Mar 2018 o

‘ 1

1. You can input relevant data for the Parts (Equipment Item) frame.
2. Leave the Contract Info Panel, Customer Info Panel and Billing Info

Panel as is.

SAVE MULTIPLE LINKED ITEMS

3. Click on Save.
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Escalation Type | Percentage

Escalation Period ER

Escalation Amt 10

z Currency |South African Rand -

Exchange 100  *

TaxRate 15

b ¥ 4

Contract Info I Customer Info |ammg Info |

r hd Maintenance for Contract No.: CO00000 - BPO: Version 2.1.0.69 - Example Company — O X
=)
| Home | Equipmentandlocations  Contract  FinanceandHR  Inventory  Maintenance sndProjects  Manufscturing  Procwement  Sales  Serviee  Reportng  Utlites — & X
=N EE
H|o
save | Back | Savelayout Workspaces
o.-.;..;;_sg‘_\l.i_wmai s
Links 2 || Billing Info
Enter text to search £
Location  ShippingAddress COSAccountCode SLAHours TravelRadius  TravelChargeRate CategoryDesc | Isg
Billing Cycle |Quarterly e 2
Billing Period e Reception  plot 91 LeafRoad, ... 2100 8.00 0 0.00 Hardware
Billing Day | 0.00 0 0.00 Hardware
+ Item Fees | Item Meters | Item Indusions | Item Contacts

o Marked |FeeType FeeTypeDesc

ChargeAmount  AccountCode | COSAccountCode

InvoiceDescription

v B
v O IE Evergreen Rental 0.00 1202 Evergreen Rental
o i Loan 0.00 1200 Loan
O w Bank Rental 0.00 1204 Bank Rental
/ I Service 0.00 1101 Service
O i Inhouse Rental 0.00 1201 Inhouse Rental
O in Tnsurance 0.00 1203 Insurance
O Ren Standard Rentals 0.00 1202 Standard Rentals
O w Renew Fee 0.00 1101 Renew Fee
O jey Electricity 0.00 3650 Electricity
0.00
v 0.00 [ 0.00 Hardware

J Item Fees | ItemMeters | Item Incusions | Ttem Contacts

LA

=

o Marked FeeType FeeTypeDesc

ChargeAmount  AccountCode | COSAccountCode | InvoiceDescription

0.00

Open Windows ~

| |03 Mar 2019 4

LINK SINGLE ITEM TO A NEW CONTRACT

grid 1 that you wish to add to a new contract

asterisk in the row selector column.

dropped to

the final blank row in data grid 2 .

A Drop Validation message box will pop up asking;

In the Items Awaiting Contract screen, click on the single item in data

Drag the item to the last, blank row in data grid 2. This row contains an

In this example, serial no 2020-777H has been selected, dragged and

* Do you want to add these items(s) to a new contract?

Click on Yes.
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% g1 Items Awaiting Contract - BPO: Version 2.1.0.69 - TEST ALPHA - JUDITH PC LOCAL — m] X
. jm- ‘_Equipment and Locations Contract Fimanceand HR  Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service REchhr_‘g Utiites — & X
- [ - 2
Back | Savelayout Workspaces Save Filter | Export Refresh
-
Proce... . Format 4| Print | Current 4
AssetRegNo | SerialNo CustomerName PartCode Description Contractho ContractTypeDesc CustomerCode CustomerName
L =%
2020-4444HO  Hope Works SP2020MFC  SP2020 Sprint MFC » MTCO000005 Maintenace Contract  HOPOD1 Hope Works
2020-5555H0  Hope Works SP2020MFC  SP2020 Sprint MFC MTC0000008 Maintenace Contract  HOPOD1 Hope Works
2020-6666H0  Hope Works SP2020MFC  SP2020 Sprint MFC CO0000141 Cost Per Copy HOPOO1 Hope Works
2020-7777HO  Hope Works SP2020MFC  SP2020 Sprint MFC CO0000178 Cost Per Copy HOPOO1 Hope Works
Hope Works 2020-856 SP2020 Drum CO0000181 Cost Per Copy HOPOO1 Hope Works
Hope Works €00000182 Cost Per Copy HOPOO1 Hope Works
20-5535H Hope Works 2020-856 SP2020 Drum CO0000186 Cost Per Copy HOP0O1 Hope Works
20-5536H Hope Works 2020-856 SP2020 Drum CO0000233 Cost Per Copy HOP0OO1 Hope Works:
2020-8967W  Hope Works SP2020MFC  SP2020 Sprint MFC CO0000234 Cost Per Copy HOPOO1 Hope Works
2020-9587Y  Hope Works SP2020MFC  SP2020 Sprint MFC
20-7543H
20-5436H
2020-9978Y
2020-23140 9 Do youwant to add these item(s) to a new contract? “gy |
2020-5643R.
2020-9879HU = —-
55555 | ho
1111 TESTHOP PIO20MIC  SP2020 Sprnt e ‘
e »
7 " x ! [fidCustomerID] In 2, '07) Edit Filter
Open Windows v | .lZDECZD].B o

1. The Select a contract type for the new contract screen will pop up.

2. Click anywhere in the row of the contract type you wish to add.
3. Click on OK.
* In this image, CPC - Cost Per Copy has been selected
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Lol HOPOO1 Hope Works
» CPC CostPerC... €O 236 Yes N 373 COR “ o
e e e T TR |
PRE Prepaid Co... PC 3 Yes PIN 22 PCR
“ »
2020-9879HU  Dont Run with Sdssars SP2020MFC  SP2020 Sprint MFC
55555 Hope Woarks SP2020ALT  5P2020 Alternate Copier
1111 TESTHOP Haope Works SP2020MFC  SP2020 Sprint MFC
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GOpen Windows + | 12Dec2018 y

The Add a new contract screen will be displayed.

ADD ITEM DETAILS/FEES

1. The item you are adding to the new contract will be listed in the Parts
data grid.
2. The Items sub grids linked to this part will be auto expanded and dis-
played ready for adding information:
* |tems Fees
* |tem Meters
* Item Inclusions

¢ |tems Contacts
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Mo
Save Back Save Layout Workspaces
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Links R || Billing Info o
PartCode Description SerialNo AssetRegNo  LocationDesc  Location
Billing Cycle |Months - |¥ o
Billing Period o »E 5P2020... 5P2020 Sprint MFC 2020-7777HO
Billing Day a : I Item Fees | Ttem Meters | Ttem Indusions | Item Contacts
Escalation Type | Percentage - = 2 Marked FeeType FeeTypeDesc  ChargeAm... AccountCode |COSAccou...
35 =| i
Escalation Period | 12 %
_— 3 B E Evergreen ... 0.00 1202
Escalation Amt i :
] ® Loan 0.00 1200
Currency | South African Rand - ] R o A 0.00 1204
Exchange | 1.00 ® |} 5 Service 0.00 1101
TaxRate |15.00  |* ]| 1 Inhouse Re... 0.00 1201
] N Insurance 0.00 1203
0.00
4
#
Processing
e -
Confract Info Customer Info Biling Info I A 5
Open Windows ~ | | 14Dec 2018 o

1. Scroll right to view all the contract item information.
2. You can update/edit the following fields:

* Link a Location

* Link a Shipping Address

* Link a COS Account Code

* Link a SLA Hours

* Link a Travel Radius

* Link a Travel Charge
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a9 =] T a
Escalation Period | 12 & L]
—_— v O [E Evergreen Rental 0.00 1202 EvergreenRental 05
Escalation Amt [ =
O e Loan 0.00 1200 Loan 05
Currency | South African Rand hihi O & Bark Rental 0.00 1204 Bank Rental 05
Exchange 100 * 0O s Service 0.00 1101 Service 05
TaxRate [15.00  |* O i Inhouse Rental 0.00 1201 InhouseRental 05
O i Insurance 0.00 1203 Insurance 05
[] REN  StandardRentals 0.00 1202 Standard Rentals 05
O w Renew Fee 0.00 1101 Renew Fee 05
O av Electridity 0.00 3650 Electricity 05
0.00
‘ f

* I

Credit Notes

v
=

——
ContractInfo  Customer Info Emmglnfn‘ .

Open Windows 03 Mar 2019 4

1. You can input relevant data for the Part Item frame.
2. Add the new contract details to the; Contract Info Panel, Customer Info

Panel and Billing Info Panel panels.

SAVE LINKED ITEM

1. Click on Save.
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=
L

Add a new contract - BRO: Version 2.1.0.69 - Example Company — O X
Contract  FinanceandHR  Inventory  Maintenance andProjects  Manufsctring  Procurement  Ssles  Service  Reporting  Utltes — & X
roc
Links # || Billing Info [
Enter text to searct
Location | ShippingAddress COSAccountCode | SLAHours | TravelRadius | TravelChargeRate CategoryDesc IsEy

Billing Period | 12 T = .\ » 0.00 0 0.00 Hardware No
Billing Day s ] ttemFees | ftemMeters | item Inclusions | Ttem Contacts

Escalation Type [Percentage v+ . Marked FeeType FesTypeDesc  ChargeAmount AccountCode COSAccountCode  InvoiceDescription St

T 39 =| T a

Escalation Period | 12 3 L]
— v O [E Evergreen Rental 0.00 1202 Evergreen Rentsl 05

Escalation Amt (= —
O e Loan 0.00 1200 Loan 05
Currency | South African Rand O & Bark Rental 0.00 1204 Bank Rental 05
Exchange 100  * o s Service 0.00 1101 Service 05
TaxRate [15.00 | o i Inhouse Rental 0.00 1201 InhouseRental 05
O i Insurance 0.00 1203 Insurance 05
O |Ren Standard Rentals 0.00 1202 Standard Rentals 05
O w Renew Fee 0.00 1101 Renew Fee 05
O By Electridty 0.00 3650 Electricity 05

0.00

Contract Info | Customer Info |ammgmfn |

Open Windows ~

| |03 Mar 2019 4

¢ The item will be linked to the new contract and the contract

details will be saved.
* You will return to the Items Awaiting Contract listing screen.

LINK MULTIPLE ITEMS TO A NEW CONTRACT

1.

grid 1 that you wish to link to a new contract.

2.

In the Items Awaiting Contract screen, select the multiple items in data

In order to be able to select more than one item on this data grid,

press and hold Ctrl on the keyboard as you use your mouse to

click on each item.

tomer.

3.

idation message box will pop up advising you that;
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TECHMNOLOGSTES

Awaiting Contract

* Only items related to the same customer can be selected

together. Please select a different item.

In this example an item linked to customer Don't Run with Scissors and

another item linked to customer Hack PC - IT Shop have been incor-

rectly selected.

5.

Click on OK to clear the message and restart the selection.

% E Items Awaiting Contract - BPO: Version 2.1.0.69 - TEST ALPHA - JUDITH PC LOCAL = m] *
. __Ji‘}-ﬁ“‘ Equipment and Locations  Contract  FinanceandHR  Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service Reporting  Utliies — & 0%
= == - prt =X
@ @ \@ Filter: IFEJ %\}&
Back Save Layout Woru'pacas Save Filter Export | Refresh ’
Proce... 4 Format ’ 4| Print 4 | Current " ‘
AssetRegho  SerialNo PartCode Description CategoryDesc Contractho ContractTypeDesc CustomerCode Custome
L ~“ll=
1 2020-1234.., Dant Run with Scssars SPA2AT _ SP2020 Alternate Copief  Haraware || ||+ [N e |
20-3333 Sell Off Customel 2020-856 SP2020 Drum Accessaries
5465852 Consolidated SP2020MFC  SP2020 Sprint MFC J Hardware
v 2020-7658H  Hack PC -IT SP2020MFC  SP2020 Sprint MFC Hardware ||
2020-07649H  Hack PC - IT Shop SP2020MFC s'Pz'oao Sprint MFC Hardware
202065780  DontRun with Sdssors | Dat= Validation x
2020-4563N  Momu Nivea < .
2020-8745F  Healing Hands o Only items related to the same customer can be selected
2020-8945F  Pink Shoes together. Please select a different item.
2020-8759P  Pink Shoes
2020-8753M  Mary Contrary
2020-7648M  Mary Contrary
ARG20204... 2020-54673M Mary Contrary SP2020MFC  SP2020 Sprint MFC Hardware
2020-5768L  Little Bee Honey SP2020MFC  SP2020 Sprint MFC Hardware
2020-6473G  Green Tea Supplis SP2020MFC  SP2020 Sprint MFC Hardware
2020-7865G  Green Tea Supplis SP2020MFC  SP2020 Sprint MFC Hardware
2020-6745D  Danding Shoes SP2020MFC  SP2020 Sprint MFC Hardware
2020-8758M  Mandy Narton SP2020MFC  SP2020 Sprint MFC Hardware
2020-9867A  Apple Juice Inc SP2020MFC  SP2020 Sprint MFC Hardware
“ = = v ‘ 3
Open Windows v | | 14Dec 2018 4

As you select the second item line linked to the same customer, the sys-

tem will auto filter the item lines in data grid 1, to display only the items

linked to that customer.

an asterisk in the row selector column.

In this image, serial no's 2020-12341IA , 2020-6578D and 2020-

00038 have been selected, dragged and dropped on to

the final blank row in data grid 2 .

A Drop Validation message box will pop up asking;

Drag the items to the last, blank row in data grid 2. This row contains

e Do you want to add these items(s) to a new contract?
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6. Click on Yes.

% hd Items Awaiting Contract - BPO: Version 2.1.0.69 - TEST ALPHA - JUDITH PC LOCAL — =t x

!Hemei Equipment and Locations  Contract Financeand HR  Inventory Maintenance and Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiites — & X

&

Refresh ‘
i

© @ H %

Filtes
Badk Save Layout Workspaces Save Filter

Export

Print .| Current

Proce... Format a

Applied Filter : [fldCustomerID] = '15"

Contracto ContractTypeDesc CustomerCode Customer]
AssetRegMo  SerialNo PartCode Description Categ | ¥

¥ »  CODOD0D145 Cost Per Copy DOMDO01 Dont Run
2020-123411A SP2020ALT  SP2020 Alternate Copier Hard 0000146 Cost Per Copy DOMNDOOL Dont Rung

2020-6578D Dont Run with Scissors. SP2020MFC  SP2020 Sprint MFC Hardl 6000147 Cost Per Copy DONDOO1 Daont Rur

» / 2020-00038 Dont Run with Scissors SP2OZOMEC  SP2020 Sprint MFC Har COD00D154 CostPer Copy DONDOOL Dont Ru
20 75431 Bont Run with Scssors 2020856 52020 brum Acce: | W CODD0O1S7  CostPer Copy DONOOOL Dant Rur

( 2020-8875HU Dont Run with Sdssors SP2020MFC  SP2020 Sprint MFC

rop Validation

e Do you want to add these itemis) to a new contract?

‘ 2 v |« b
x /] [fidCustomerID] = '15' EditFilter || X /] [idCustomerID] In {15, '07) Edit Filter
Open Windows | | 14Dec 2018 4

1. The Select a contract type for the new contract screen will pop up.
2. Click anywhere in the row of the contract type you wish to add.
3. Click on OK.

° In this image, CPC - Cost Per Copy has been selected.
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Back Save Layout Workspaces  Save Filter Export
4| Print
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1. The Add a new contract screen will be displayed.
2. The items that you are adding to the new contract will be listed in the

Parts data grid.

ADD ITEM DETAILS/FEES

1. The Items sub grids linked to this part will be auto expanded and dis-
played ready for adding information:
* |tems Fees
* |tem Meters
* Item Inclusions

¢ |tems Contacts
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0.00
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1. Scroll right to view all the contract items information.

2. You can update/edit the following fields:

Link a Location

Link a Shipping Address
Link a COS Account Code
Link a SLA Hours

Link a Travel Radius

Link a Travel Charge
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—_— v B
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Contract Info Customer Info
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1. You can input relevant data for the Parts Item frames.
2. Add the new contract details to the; Contract Info Panel, Customer Info

Panel and Billing Info Panel panels.

SAVE MULTIPLE LINKED ITEMS

1. Click on Save.
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v O [E Evergreen Rental 0.00 1202 Evergreen Rentsl
Escalation Amt =
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¢ The items will be linked to the new contract and the contract
details will be saved.
* You will return to the Items Awaiting Contract listing screen.

MNU.112.045
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