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INVENTORY

PART REQUESTS - INTRODUCTION TO PART
REQUESTS

WHAT IS A PART REQUEST?

A Part Request in BPO, is an internal document created as an act of 'asking'

for a specified quantity of stock, from a specific site, warehouse and bin.

HOW IS A PART REQUEST RAISED?

Part Requests can be raised manually or automatically, depending on the ori-

gin and the process.

Part requests specifically from the Part Requests Listing screen, are raised

when stock is required for:

° asales invoice issue or a work order issue

° orfor direct transfer or in-transit transfer to another site
(branch).

In most company set ups, the company store-person is monitoring this
screen. This store-person will not usually have access to the history of the
requested part, so will not be required to edit a request. The store-person's

main responsibility is to facilitate the direct or in-transit transfer of a reques-

ted part, raise a requisition for a single item, raise a requisition for multiple

items or issue A, B or C-class requested parts.

Depending on your company configuration, part requests are either auto

approved, or need to be authorised manually.
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PART REQUEST SOURCE TYPES

Different actions are available depending on the source of the part request
warehouse (WHSE), work order (WKOR) or sales invoice (SINV) and the

desired outcome.

Once stock has been issued, the part request will be removed from the Part

Requests for the Site listing screen.

If there is stock on hand - stock can be issued, if not - stock can first be pro-

cured and then issued.
A part request can originate from:

* A work order (WKOR)
° This is a stand alone, non client-specific work order,

for example, the company needs an item for an
internal project e.g. an employee requires a monitor. A
work order will be created, a part request will be
raised and the procurement process will be triggered.
A work order on a Call (WKOR)
° 1l
A work order on a Project (WKOR)
* ]
A work order on a Production Run (WKOR)
° 1l
A work order linked to a Task Generation (WKOR)
° 1l
A work order linked to a Short Term Contract (WKOR)
° 1l
An OTC Sales Invoice (SINV)
° This over the counter part request process is always cli-

ent-related.
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e A POS Lite Invoice (SINV)
° ]

¢ An Inter-warehouse transfer request (WHSE)

° These inter-warehouse transfer part requests are

raised as a request to transfer stock between sites and

warehouses. The request Source Type will be WHSE -

Warehouse.

Ribbon Access: Inventory > Parts Requests

BPO: Version 2.5.0.4 - Example Company v2.5.0.0

[Projects  Manufactring  Procurement  Sales  Service  Reporting  Utilities

|;%_| Equipment /Locations  Contract  Finance /HR || Inventary I

% GE B @Bl ¢ $ 37270 8 OB &

Stock  Stodk InTransit Quarantne Loan Units Unprocessed
ke

eques !
Approval  Requests Tal
Processing

Categories  Parts  BOMs | Adjustments Deliveries | Part Requests | R: it Return  Revaluations
s

Bulk GRNs ‘

Master

The Part Requests for the Site listing screen will display.

SITE AND STATE FILTERS

1. The Site filter will be set according to your company configuration. If

required, select the Site you wish to work in.

° For a detailed handling of this topic refer to Site Selection.

2. The State filter will default to All States upon opening. Select the State

of the part requests that you wish to work with.

° For a detailed handling of this topic refer to State/Type

Selection.

Help v2.5.1.4 - Pg 3 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#$$xref$$_8
#$$xref$$_7
#$$xref$$_7

= Part Requests - Introduction to Part Requests

]

T=r
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Part Requests for the Site - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (o x]

‘4\

Maintenance A Format &

DocNo  + SourceType  State  ProjectRef  ProjectDesc  CalReference  CallDesc  CustomerCode  CustomerName DeptCode DeptName  Reference  ReferenceDesc s

v e o L : o o o "B Wb Wb o Wb o - é

» PQDO0DS250 WHSE N George_W... Uls

PQDO0D5245  WWKOR N PRI0000411  Site Inspection HOPOOL Hope Wiorks (Pty) Ltd WO0006131 1818-1-1 - Check netwark [

PQOO00S248  WKOR N PRI0000411  Site Inspection HoPOO1 Hope Works (Pty) Ltd WO0006131 1818-1-1 - Check network E;f
PQD000S247 WHSE PO George_W...
PQDO005246 WHSE PR George_W

PQOO005245 WHSE
PQOO0D05243 WKOR.
PQOO005242 WKOR
PQO0005241 WKOR
PQOO0D05240 WKOR.
PQOO005239 WKOR

N OTC_Whs...
N CNOODS271  BathBin.. WES001 Westwood Dynamic WO0006129  BathinMaint - Bathroom B
N WOO006128  IMMS - 1 Month Machine 5
N WO0006128 1MMS - 1 Month Machine 5
N WO0006128  IMMS - 1 Month Machine S
N WO0006127 BathBinMaint - Bathroom B
PQDO005236  WIKOR N WO0D0E126 WS - Weekly Service
PQDO005235 WKOR N WO0006126 WS - Weekly Service
PQDO005234 WWKOR N WO0D0E126 WS - Weekly Service
PODO0D5231 WKOR N WO0D06125 WS - Weekly Service
PQOO00S230 WKOR N WOO0006125 WS - Weekly Service
PQDO005229  WKOR N WO0D0E125 WS - Weekly Service
PODO005228  WWKOR N WOO0006124  AirMaint - Airfreshner Main
PQO0005227 WWKOR N
PQOO00S226 WWKOR: N
PQDO005225 WWKOR N
POD0005224 WKOR N
‘

WO0006123 IMMS - 1 Month Machine 5

WO0006123  IMMS - 1 Month Machine 5

WO00006123 1MMS - 1 Month Machine 5

WOD006122 IMMS - 1 Month Machine 5 ™
5

PART REQUEST STATES

1. Where purchasing is required, the part request State will update as the

procurement process is followed (where stock is bought specifically

against the request):

N: New Request

* PR: Requisition Raised
PO: Order Raised

GR: Goods Received

* OT: Other 1

FN: Other 2

2. You can filter part requests by the Item State to action the requests

accordingly.
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Part Requests for the Site - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — =
Equipment /Locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiities - & X
= = = 3 @ ) D o
y = ,. ¥ Durban -
\fL‘i - u & U " o Lﬁ Lg
Add  Edt Delete Back | Savelsyout Workspsces SaveFiter | Requisiion Issue Note Change Remap C ~ Refresh | Print  Export
- Whse  Part |
State #h Name
Maintenance Fol . fad
N New Request
PR Requisition raised =
I PO Order Raised Hj
Dochio State | PartDesc PartCode | Quantity PartType |PartTypeDesc Reference GR Goods Received CurrentStock | ProjectRef] 2
&
o o I o = s O o f g:::; . o - g
» PQO000D0243 WKOR PR 101 Black Toner 26789-101 100 C Non Serialised Parts WQ0000201 0.00 @
PQO0000244 WKOR PO 5P 1919 Sprint Colour M... 5P1919 100 A Serialised Equipment WQ0000217 of * 0.00 =
z
PQO00000291 WKOR PR 5P2020 Sprint Colour M... 5P2020 100 A Serialised Equipment WQ0000248 Main Warehouse DBN-A1 0.00 11.00 PRJIOOC 5
PQO0000331 WKOR PR 5P19-12 Black Toner 12-09876 100 C Non Serialised Parts WQ0000277 Main Warehouse DBN-A1 0.00 2.00
PQO0000519 WKOR N Staple Unit 2020-998 100 A Serialised Equipment WO0000431 Assets Warehouse  Internal A 0.00 0.00
PQO00000520 WKOR N Staple Unit 2020-998 100 A Serialised Equipment WO0000432 Assets Warehouse  Internal A 0.00 0.00
PQO0000524 WKOR N 5P19-12 Black Toner 12-09876 100 C Non Serialised Parts WO0000434 Main Warehouse DBN-A1 0.00 2.00 PRI0OC
PQO0000551 WKOR N Black Toner 5P1919 SP19-147K 200 C Non Serialised Parts WO0000464 Main Warehouse DBN-A1 1.00 1,028.00
PQO00000556 WKOR N 5P19-12 Black Toner 12-09876 100 C Non Serialised Parts WO0000475 Main Warehouse DBN-A1 0.00 2.00 PRIOOC
PQO00000565 WKOR PR Black toner SP2020 2020-147K 200 C Non Serialised Parts WQO0000473 Main Warehouse DBN-A1 0.00 944,50 PRIOOC
PQO0000612 WKOR N Black toner SP2020 2020-147K 32.00 C Non Serialised Parts WQ0000518 Main Warehouse DBN-A1 0.00 944,50
PQO00000640 WKOR N Cyan Toner -5P1919 SP19-147C 100 C Non Serialised Parts WQO0000191 Main Warehouse DBN-A1 0.00 8.00
PQO0000641 WKOR N Chair CHADO1 100 C Non Serialised Parts WQ0000191 Assets Warehouse  Internal A 0.00 0.00
PQO0000542 WKOR PR Sprint copier SP1813 100 A Serialised Equipment WO0000114 Assets Warehouse  Internal A... 0.00 0.00 PRIOOC
PQUOODO21S  WKOR PR |sP204Magenta Torer  204-147M 100 € Non Serizlied Parts  WO00001353 Main Warehouse  DBN-AL 0.00 14.00
PQUOODO2Z0  WKOR PR | Black Toner 147258 100 € Non Serialiced Parts  WO00000201 Main Warehouse  DBN-AL 0.00 8.00
PQUODO2Z3  WKOR PR foum 19-687 100 € Nen Serizliced Parts  W00000203 Main Warehouse  DBN-AL 0.00 400
PQUOODO2ZS  WKOR N N Paper 123452 100 € Non Serizliced Parts  WO0000204 Cari_Whse 0.00 0.00
PQUOODO23L  WKOR PR | 5P204Black Toner 204-147€ 100 A Serialised Equipment  WODOD0205 Main Warehouse  DBN-AL 0.00 5.00 PRIOOC
PQUOODO2Z7  WKOR N Cleaner CL-100-365 100 € Nen Serialised Parts  WO00000202 Main Warehouse  DBN-AL 0.00 16.00
PQUOODOZ83  WKOR GR |CyanToner-SP1913  SP19-147C 100 € Nen Serialsed Parts  WOD0D0240 Cari_Whse 0.00 8.00
POODODOSI3  WKOR N BlackTonerSP1919 SPA9147K  16.00 C Nen Serialsed Parts  WOD0D0519 Main Warehouse  DBN-AL 000  1.028.00 2
L .

OTHER STATES

* There are 2 default states: Other 1 and Other 2 which can be
renamed based on your company's requirements.

e Additional States can also be added, if required.

For a detailed handling of this topic refer to Static Data - Part Requests State
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- Part Requests for the Site - BPO: Version 2.5.0.4 - Example Company v2.5.0.0
| tome | Equpment/locatons  Contract  Finance /AR Imvenfory  Maintenance [Projects  Manufacturing  Procurement  Sales  Service  Reportng  Utiites
s ] @ s = e @ AR 2
p £ ¥ . Durb -
OXO0O B BE % L4~ B § o - G @ F
Add  Edt Delets Back | Savelayout Workspaces SaveFiter | Requisiion Issue  Trancfer  Note  Change  Remap - Refiesh | Print  Export
& Whse  Part
State | ¢4 Name
Maintenance 4 Format i Process &

N New Request
PR Requisition raised =
PO Order Raised H

Docho State  PartDesc PartCode  Quantity PartType  PartTypeDesc Reference GR Goods Received CurrentStock 2

2

s W o ol W s O o o g:::; . g

PQO0000243 WKOR PR 101 Black Toner 26789-101 100 © Non Seriglised Parts  WO0000201 0.00 @

PQO0000244 WKOR PO SP1919 Sprint Colour M... SP1919 .00 A Seriglised Equipment  WO0000217 qx* 0.00 =

PQO0000291 WKOR PR SP2020 Sprint Colour M... SP2020 100 A Seriglised Equipment  W00000248 Main Warehouse  DBN-A1 0.00 11.00 7

PQO0000331 WKOR PR 5P19-12 Black Toner 1209876 100 © Non Seriglised Parts  WO0000277 Main Warehouse  DBN-A1 0.00 2,00

PQ00000513 WKOR N Staple Unit 2020-338 .00 A Serislised Equipment  WO0000431 Assets Warehouse  Internal A 0.00 0.00

PQ00000520 WKOR N Staple Unit 2020-338 100 A Serislised Equipment  WO0000432 Assets Warehouse  Internal A 0.00 0.00

PQO0000524 WKOR N 5P19-12 Black Toner 1209876 100 © Non Seriglised Parts  WO0000434 Main Warehouse  DBN-A1 0.00 2,00

PQO0000551 WKOR N Black Toner 5P1919 SP19-147K 2,00 © Non Seriglised Parts  WO0000464 Main Warehouse  DBN-A1 1.00 1,028.00

PQO0000S556 WKOR ] SP19-12 Black Toner 12-09875 .00 © Non Serizlised Parts  WOD00D475 Main Warehouse  DBN-AL 0.00 2,00

PQO00D0S65 WKOR PR Black toner SP2020 2020-147K 2,00 © Non Serizlised Parts  WOD00D473 Main Warehouse  DBN-AL 0.00 944,50

PQO0000G 12 WKOR N Black toner SP2020 2020-147K 3200 © Non Serizlised Parts  WOD00DS518 Main Warehouse  DBN-AL 0.00 944,50

PQO0000640 WKOR CyanToner -SP1919  SP19-147C .00 © Non Serizlised Parts  WO00D0191 Main Warehouse  DBN-AL 0.00 8.00

PQO0000G41 WKOR ] Chair CHADOL .00 © Non Serizlised Parts  WO00D0131 Assets Warehouse  Intemal A 0.00 0.00

PQO0000E42 WKOR PR Sprint copier SP1818 00 A Serisiised Equipment  WO00D0114 Assets Warehouse  Intermal A... 0.00 0.00

PQO0000215 WKOR PR SP204Magents Toner  204-147M 00 C Non Serizlised Parts  WO00D1353 Main Warehouse  DBN-AL 0.00 14.00

PQO0000220 WKOR PR Black Toner 147258 00 C Non Serizlised Parts  WO00D0201 Main Warehouse  DBN-AL 0.00 8.00

PQO0000223 WKOR PR Drum 13687 100 C Non Serizlised Parts  WO00D0203 Main Warehouse  DBN-AL 0.00 4.00

PQO0000225 WKOR N 2N Paper 123452M 100 C Non Serizlised Parts  WO00D0204 Cari_Whse 0.00 0.00

PQO0000231 WKOR PR 5P204 Black Toner 204-147K 00 A Serisised Equipment  WOD000Z05 Main Warehouse  DBN-AL 0.00 6.00

PQO0000227 WKOR N Cleaner CL-100-565 100 C Non Serialised Parts ~ WO00D0202 Main Warehouse  DBN-AL 0.00 16.00

PQOO000253 WKOR GR CyanToner -SP1919  SP19-147C 00 C Non Serizlised Parts ~ WO0000240 Cari_Whse 0.00 8.00

PO00000S13 WKOR N Black Toner 5P1919 5P19-147K 16.00 C Non Serislised Parts  WOD000519 Main Warehouse  DBN-AL 0.00 1.023.00

‘

PART REQUEST DETAILS

1. Scroll right in the parts data grid to view all the details regarding a part

request.
Amongst other relevant information, each part request row will indicate:

. Which warehouse and bin location it has been requested against

The quantity requested

N o w N

The issued stock amount

The current stock of the requested item

If the request is linked to a Call or Project

. Which customer is linked to that call or Project
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$ - Part Requests for the Site - BPO: Version 2.5.0.4 - Example Company v2.5.0.0
| Home | Equipment/locatons  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting
OuX0 K H % T2~ ~BGHR = - @5
Add_ Edit Delete Back | Savelayout Workspaces SaveFiter | Requisiton Issus Tranfer Mote  Change Remap === | newRequest + Refissh | Print  Expart
- Whse  Part  Part
’mumenance a Format , Proce: 4 L current . Print b [l
¥ ¥ Y . A z
PartType | PartTypeDesc Reference  [Warchoussiiame  Biname ||| 1ssuedstock |[currentstock ||projectRef  ProjectDesc  CalRefersnce  CalDesc || CustomerCode  Customertiame | g
o o 0 [ = = [ [ [ [ [ [ ~|le
» 100 A Serialised Equpment WO00D0431  Assets Warehouse  Internal As 0.00 0.00 CNOODOOS4  stapleu.. WESO0L e §
100 A Serigised Equipment  W00000432  Assets Warchouse  Internal As 0.00 0.00 CNOOOOOS5  Printsar... HOPOD1 Hope Works Ph)Lte [
100 C Non Serisised Parts  WO0000434  Main Warehouse  DBN-AL 0.00 2.00 PRI00D00SO  Sprint SP13. HOPODL Hope Works (Pty) Ltc Eif
200 € Non Seriglised Parts  WO0D00464  Main Warehouse  DBN-AL 100 1,028.00 CNOOOO121 checkle.. HOPOD1 Hope Works (Pty) Lt
100 C Non Serislised Parts  WOODD0475  Main Warehouse  DBN-AL 0.00 2.00 PRIO00DDSS  Site Inspect: HOPODL Hope Works (Pty) Ltc
3200 € Non Serizlised Parts  WO0DD0518  Main Warehouse  DBN-AL 0.00 944.50
100 C Non Serislised Parts  WO00D0181  Main Warehouse  DBN-AL 0.00 8.00 CNOODOD#4  1blackt.. OFFOO1 Offce Supplies Urlimi
100 € Non Serizlised Parts  WO0DD0131  Assets Warchouse  Internal As 0.00 0.00 CNOOOOO44  iblackt.. OFFOOL Office Supplies Unlimi
100 C Non Serisised Parts  WO0000204  Cari_Whse 0.00 0.00 CNOODODS4  Servicer... DANDDL Danny Storm IT Cafe
100 € Non Serizlised Parts  WO0D00202  Main Warehouse  DBN-AL 0.00 16.00 CNODOOOS2  Drumre.. HOPODL Hope Warks (Pty) Lt
16.00 C Non Serislised Parts  WO00D0519 ~ Main Warehouse  DBN-AL 0.00 1,028.00
100 € Non Seriglissd Parts  WO0DD0520  Main Warehouse  DBIN-AL 0.00 2.00
3.00 € Non Serislised Parts  WO00D0520  Main Warehouse  DBN-AL 0.00 12.00
100 € Non Serizlised Parts  WO0DD0521  Main Warehouse  DBN-AL 0.00 2.00
300 C Non Serigsed Parts  WO00D0521  Main Warehouse  DBN-AL 0.00 12.00
400 € Non Serizlissd Parts  WO0DD0522  Main Warehouse  DBN-AL 0.00 944.50
100 C Non Seriglsed Parts  WO00D0523  Main Warehouse  DBN-AL 0.00 322.00 PRIDDD0123  Scheduled M HOPODL Hope Works (Pty) Ltc
100 € Non Serizlised Parts  WO0DD0523  Main Warehouse  DBN-AL 0.00 16.00 PRIDIOOL23  Scheduled M.. HOPOO1 Hope Warks (Pty) Lt
16.00 C Non Seriglsed Parts  WO0000524  Main Warehouse  DBN-AL 0.00 1,028.00 PRIOO0DI24  Scheduied M DER001 Derton / Technologie:
3200 € Non Serizlised Parts  WO0DD0525  Main Warehouse  DBN-AL 0.00 94450 PRIDDDO12S Scheduled M.. YES001 Young Electric
100 C Non Seriglsed Parts  WO00D0527  Main Warehouse  DBN-AL 0.00 322.00
100 € Non Serizlised Parts  WO0DD0527  Main Warehouse  DBN-AL 0.00 16.00 -
7777777 e > - .

VIEW LINKED PURCHASE ORDERS

If a part request has purchase orders raised against it, these can be viewed

from this screen.

1. Select the row of the part request where you wish to view the linked
purchase orders.

2. Click on the Purchase Orders tab.

3. The Purchase Orders docking panel will open.

4. All the purchase orders linked to the selected part request will be listed
in the data grid.

5. Scroll right to see all the information columns in this panel.
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® - Part Requests for the Site - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 Ll o]
| & | Home | Eoupment/locatons  Conract  Finance /MR Twentory  Mantenance [Projects  Manufacturing  Procement  Seles  Service  Reportng  Utiities - & x
O2X0 B H % B4 PB%HE ~ &G &

Add Bt Delste Gack | Savelayout Workspaces Savefiter | Requsffon lssus Tl Nots Char;ge R:lan:p c:‘atte NewRequest ~| Refresh | Print Expcrt‘

Maintenance i Format Process Current Print
@[ =

Docho SourceT) %"
¥ A0 L3 POCode Status  SupplierCode  SupplierName RequestorCode  RequestorName  EventDate  PartType PartCode  PartDesc WarehouseName | BinLocationName U g

PQO000051S wkor ¥ A0 L3 L 0c -3 e = e e -3 13 e 3

PQO000D520 wkor v Pooooos47 | o KIN100 King Suppiiers MILOD1 Abigail Mine 12082021 C 5P19-147¢  Black Toner .. George Whse z

PQ00000524 WKCR POO0O0S48 || P TON0D2 Tonys Copy Shop  MILOO1 Abigail Milne 12/08/2021 C SP19-147K  Black Toner ... George_Whse 7

PQO0O00SST WKOR PODODDSSD SPROOL Sprint Distributors .. MILOO1 Abigail Mine 12082021 C 5P19-147¢  Black Toner .. George_Whse

PQ00000556 WKCR PO0000544 TONOD2 Tonys Copy Shop  DUT0O01 Bianca Du Tait 11/08/2021 C SP19-147K  Black Toner ... Main Warshouse

PQOOD0E12 WKOR

PQO0000640 WKOR

PQOOD0G41. WKOR

PQO0000225 WKOR

PQO0D0227 WKOR

POO0000G 13 WKOR

PQOOD0G 14 WKOR

PQO0000G 1S WKOR

PQO0D0G 16 WKOR

PQO0000S 17 WKOR

Q00000618 WKOR

PQO0000S 19 WKOR

PQO0DO0G20 WKOR

PQO0000G21 WKOR

PQO0D0E22 WKOR

PQO0000G24 WKOR
, Poononoezs weor | ‘ __________ ——— S0

VIEW RELATED NOTES

If a part request has notes linked to it, these notes can be viewed from this

screen.

1.

Select the row of the part request where you wish to view the linked

Notes.

Click on the Notes tab.
The Notes docking panel will open.
All the Notes linked to the selected part request will be listed in the

data grid.

The following details are recorded here:

© Status Description

o

[e]

[¢]

o

Full Name of the person who created the note
Note Date

Note Time and

Note contents
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Refer to part requests Notes for further information on how notes are cre-
ated.

@

id Part Requests for the Site - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

| @ | tome | Eaupment/locsfins  Conract  Frence /MR Tnventory  Msnienance [Projects  Manufsctring  Procrement  Seles  Service  Reporting  Utiities - & x

OZXO @& ¥ L B8 B = O &

Add  Edit Delete Back | Savelayout Workspaces SaveFiter | Requisiton Issus  Trancfer  Note  Change Remap Crest= | |newRequest | Refresh | Print  Export
- Whse  Part  Part
Maintenance . Format 4 Process . Current a Print
o
Docho SourceType State  PartDesc PartCode ’
v "3 ol A | statebesc FulName NoteDate MoteTime | Note 1
PQOO005408 WIKOR. Cleaner CL-100-955 | # B e = e Al
PQO0005410 WKOR AB Mary Multi Copier ... AM-Copier | » New Request JuandaKessler  09/11/2021  16:03:05  MNew requestitem
PQO0005411 WKOR AB Marv Multi Copier AM-Copier
PQOO00S412  WKOR Acer roliers ACR-02

PQOO00S5413 WKOR.
PQO0005414 WKOR.
PQO0005415 WKOR
PQOO00S416 WKOR.
PQO0005417 WKOR.
PQO0005418 WKOR

Acer copier outer shell ACR-01

5P19-12 Black Toner 12-098765
Black Toner SP1913  SP19-147K
Black toner SP2020 2020-147K
Black Toner SP1919 5P19-147K
Black toner SP2020 2020-147C

PQO0005419 WKOR Air Freshner 9855632
PQOO005420 WKOR. ZN Paper 12345ZN
PQO0005421 WKOR Cleaner CL-100-965
PQO0005423 WKOR Air Freshner 9855632
Q00005424 WKOR 7N Paper 123457N
PQOO0005425 WKOR. Cleaner CL-100-965

PQO0005427 WKOR
PQO0005423 WKOR
PQOO005429 WKOR.

Black toner SP2020 2020-147C
Black Toner SP1919 5P19-147K
Black Toner 5P1919 SP19-147K

zlz|z|z|=z|z|[z|z|z|z|zz@z|z|z|z|z|z|[z]z]=

PQO0005430 WKOR Air Freshner 9855632
PQO0005431 WKOR 2N Paper 123452N
PO00005432 WKOR Cleaner CL-100-965

PART REQUEST ACTION BUTTONS

REQUISITION

The Requisition button is used to raise a create a requisition for a single part

request or for multiple part requests. This process is used if there is no stock

available and you wish to buy stock specifically for a request.

$ - Part Requests for the Site - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [— (o ]lx]

| Home | Equpment/Locations  Conbact Finance /HR  Inventory  Maintenance [Projects  Manufacturing  Procuwrement  Sales  Service  Reporting  Utiities - & x

OZX0 @ B B Ele rBH%EE~ -0 B

Add  Edt Delete Back | Savelayout Workspaces SaveFiter | Requisiton | Issue Transfer Note Change Remap Creat= | |NewRequest | Refresh | Print  Export
- Whse  Part  Fart
Maintenance Format i Process 4 Current Frint &
(o
s
Docho ~ SourceType State | PartDesc PartCode | Quantity |PartType PartTypeDesc Reference | WarchouseName  BinMame IssuedStock | CurrentStock | ProjectRef | &
8
v ac ol L ol = ol o B B ol = = B -9
a
g
PQO005S504 WKOR N Cleaner CL-100-955 1.00 C Mon Serialised Parts  WOD0D6240  Main Warehouse  DBN-AL 0.00 16.00 PRIODOC || &
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ISSUE

The Issue button is used to fulfil the following processes:

* Issue Stock linked to a Sales Invoice: If you do have stock on hand,

you can issue the stock for a part request linked to an OTC trans-
action.

* Issue Stock linked to a Work Order: If you do have stock on hand,

you can issue the stock for a part request linked to a work order.

* |ssue an A or B-class Part: The process for issuing an A or B-class

part is different than from a C-class part. Click on the link to find
out more.

* |ssue a C-class Part: The process for issuing an C-class part is dif-

ferent than from an A or B-class part. Click on the link to find out
more.

* |ssue Partial Stock Quantity A-class Parts: You can issue partial

quantities if requested A or B-class parts.
e |ssue Partial Stock Quantity C-class Parts: You can issue partial

quantities of requested C-class parts.
e |ssue an Internal Asset: Part requests against the 'Asset ware-

house' for Internal Assets will be raised when converting a Sales

Order to the New Deal Rental process. If the assets requested are

currently in stock, the system will prompt you to transfer the

stock to the asset warehouse, which will convert the stock to an

asset and then give you the ability to issue the internal assets.

¢ View and Issue the available Alternative Substitute Parts for

Issue: If you do not have stock on hand of the original part, you
can see what alternatives are available for issue. If there is stock

available, you can issue the alternative substitute part instead.
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® Note: The final option is only available if this part is

already linked to a substitute/alternative part.
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TRANSFER

If there is a request from another site (branch). You can do a direct stock

transfer or an in in-transit stock transfer from this screen, depending on your

company configuration.

With either transfer process, you can edit the transfer quantity or delete an

item from the transfer request.
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ADD NOTE

You can add a note to a selected part request which can subsequently change

the request state.

Refer to part requests Notes for further information.
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CHANGE WAREHOUSE

Use the Change Warehouse button if the part was requested against the

incorrect warehouse or if the requested warehouse does not have stock of

the part.
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REMAP PART

If a part request was raised for an incorrect part, the store-person can remap

the requested part to the correct part.
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CREATE PART

The Create Part functionality is no longer available in BPO2.

This feature was essentially a precursor to creating a new part code.
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It allowed the person logging the part request to request a new part which
was not yet registered in the Part Listing screen. The store-person, who
received the request for this new part, would then log the full details of the

new part in the Part listing screen and stock of this new part would be requisi-
tioned.
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PRINT PICKING SLIP

A Picking Slip can be used to pick the stock from the warehouse, before it is
issued.

The picking slip options may differ depending on the origin of the part
request:

Request origin - sales invoice

Request origin - work order

Request origin - project work order

Request origin - warehouse
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