Introduction to Warranties

PROCUREMENT

INTRODUCTION TO WARRANTIES

You can add any warranty that is placed on items you have received from a

Supplier, and link that warranty to the item.

You will be able to view expired warranties and keep track of whether items

are still under warranty, that may have failed.

You can log a warranty claim, if your goods fall within the warranty period.

Warranty Setup

e Add a Warranty Type
e Add a Warranty Definition
* View Warranty Details

Related Topics

¢ Assign an Iltem to a Warranty
* Add a Warranty Claim
* Accept / Reject Claim

¢ Print Claim
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