
RSI_PRINTSERVICE
VERSION RELEASE NOTES                         

RSI_PrintService Version List: 

[6.0.0.1]    [6.0.0.0]                     

6.0.0.1  (13.11.2020 4:32 PM)   

 l Release Priority: Low

 l Database Prerequisites: BPO v2.4.0.1

 l Application Type: BPO Supporting Application – Windows service

RSI_PrintService v6.0.0.0 MODIFICATIONS

 l CR 140 - A new tag ("??@DocTypeDescription??") has been added 

to the RSI_PrintService HTML email layout (DOCPrintSer-

viceEmail) to display a more meaningful description of the doc-

ument type in addition to the DocType Code.

Rollout Details 

 l Run the RSI_PrintService_v6.0.0.1_Upgrade, and check for errors 

in the results file

 l Install RSI_PrintService_x64_Setup_v6.0.0.1

FileLocation on WinSCP:

\Implementations\CO3_Releases\Applications\BPO_V2\BPO2_Com-

panionInstallers\Services\RSI_PrintService

6.0.0.0  (13.11.2020 4:32 PM)         
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 l Release Priority: Low

 l Database Prerequisites: BPO v2.4.0.1

 l Application Type: BPO Supporting Application – Windows service

RSI_PrintService v6.0.0.0 MODIFICATIONS

 l CR 74: Application updated to make use of the new HTML email-

ing functionality:

 o New email template.

 o New email flag (DOCPrintServiceEmail).

 o Modify source code to handle HTML email processing.

 o Print Service versioned up to v6.0.0.0

 l DBN0095325 – Resolved issue for Print Service failing to process 

documents in the BPO Print Queue Viewer. The error ‘Failed To 

Process Successfully’ is displayed in the log files when Print Ser-

vice attempts to process documents.

 l DBN0096573 – Resolved issue for read receipt message box 

being displayed in outlook after reading the email sent from Print 

Service, even though the ‘ReadReceipt’ flag in the Envn.xml file is 

set to false.

 l DBN0096673 – The ‘ZIPFiles’ flag in the Envn.xml file did not 

work. This issue has been resolved.

Additional Notes:

 l ‘Microsoft Print to PDF’ is an invalid printer setup and should not 

be used.

 l ‘ProcessZeroValueInvoices’ flag in the Envn.xml file pertains to 

contract invoice processing only.

 l Each time a change is made to the Envn.xml file, Print Service 

must be restarted for the changes to take effect.

Help v2.5.1.4 - Pg 2 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential

RSI_PrintService Version Release Notes



Rollout Details 

 l Run the RSI_PrintService_v6.0.0.0_Upgrade, and check for errors 

in the results file

 l Install RSI_PrintService_Setup_v6.0.0.0_x64

FileLocation on WinSCP:

\Implementations\CO3_Releases\Applications\BPO_V2\BPO2_Com-

panionInstallers\Services\RSI_PrintService

BPO.RSI.057
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