BPO Auto Invoice Service

COMPANION APPS

INTRODUCTION TO BPO AUTO CALL
INVOICE SERVICE

(RSI_AutolnvoiceService)
Requirements

* RSIv1.24.0.5 or later.
* The call must either originate from a Sales Order with a valid
salesman, or be a service call with a technician linked.
* For the call to be review by the service for auto invoicing, the call
and underlying work orders(s) should be set to status ‘Complete’.
e Can be used in conjunction with:
e RSI_AutoComplete
e RSI_CloseCallService applications.
Remember that if you use RSI_CloseCallService: the following is
required:
* the BPO_PostingEngine must be installed and con-
figured
* Cannot be used with ‘Enforce Error Code on Call Clos-
ure’ set to Yes
* |If the company configuration ‘ReadingRequired’ is set
to yes - a call or its underlying work order(s) cannot
be closed without adding a meter reading to the call or

underlying work order.

Introduction
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BPO Auto Invoice Service

BPO_AutoCalllnvoice attempts to automatically invoice items for completed
calls. A Daily Scheduled Task is created during installation to run BPO_
AutoCalllnvoice at 2:00am every day. Any completed calls that cannot be
invoiced are added to a tsv file that can be opened in Microsoft Excel. This
exception list includes call summary information and the reason the call can-

not be invoiced so that it can be resolved for invoicing.

Completed calls that have no outstanding items and have billable items will
be invoiced. The invoice status will be set to ‘New’ and will need to be printed

and emailed to the client as required.

A message will be emailed to the selected person in the AutoCalllnvoice
static data file, for calls that have items outstanding, such as un-actioned Part

Requests etc.

INSTALLATION

* Double click on the 'BPO_AutoCalllnvoice' install file.
* Note: Check that you have the latest version.

BPO_AutoCal
linvoice_Insta
ller_v2.1.0.3.
msi

* The Installation Wizard will open.
¢ Click on Next.
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BPO Auto Invoice Service

Welcome to the BPO Auto Call Invoice V2 Setup N
Wizard v

T he ingtaller will guide vou through the steps required toingtall BPO Auto Call Invoice W2 on wour
computer.

WARMIMG: Thiz computer program iz protected by copyright lavwe and international treaties.
IInautharized duplication ar digtribution of this program, or anyg partion of it, may result in severe civil
ar criminal penalties, and will be prozecuted to the masimum exstent pozzible under the law.

Cancel + Back

1. The default location for installation is:

C:\Program Files (x86)\CO3 Technologies (Pty)
LTD\BPOAutoCalllnvoice\

It is recommended that you keep this default location. Keeping a

standard will make upgrades easier.

2. Ensure that Everyone is selected for the install.
3. Click on the Next button.
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Select Installation Folder =N

Pl ™

The installer will inztall BPO Auto Call lmvoice W2 ta the following folder.

Toinztall in this folder, click "Mest". Toinztall to a different folder, enter it below or click “'Browse'".

Eolder: /.

C:\Program Files (861\C03 Technologies (P LTDNBPOAueCallny || Browse..

Disk Cost...

Install BPO Auto Call Invoice V2 for yourself, or for anyone who uses this computer:

ver_uu:une ﬂ—o

() dust me

Cancel u < Back i

1. The installer will ask you to Confirm Installation.
2. Click on Next to start the installation.
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BPO Auto Invoice Service

Confirm Installation 4—.

P,

Pl ™

The installer iz ready ta inztall BPO Auto Call Invoice Ve on your compter.

Click "Mewt" to start the ingtallation.

Cancel u < Back

1. The BPO Auto Call Invoice installation will begin.
2. Waitfor it to be completed.
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BPO Auto Invoice Service

|ﬂ BPO Auto Call Invoice V2 - b

Installing BPO Auto Call Invoice V2 |<——@ -]

BPO Auto Call Invoice V2 is being installed.

Please wail...

1. Once Installation is Complete.
2. Click on Close.

Help v2.5.1.4 - Pg 6 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



BPO Auto Invoice Service

ﬁ BPO Auto Call e\?2 - b
Installation Complete 4—. N
e ':"_/':'

Rk

BPO Auta Call lnvvaice W2 haz been successiully installed.

Click "Claze" to exit.

Pleaze use Windows Update to check for any critical updates to the MET Framework.

Cancel + Back

ENVIRONMENT CONFIGURATION

1. Inyour File Explorer, search for the following file location:

C:\Program Files (x86)\CO3 Technologies (Pty)
LTD\BPOAutoCalllnvoice

2. Right click on the Envn.xml file.
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TECHMNOLOGSTES

BPO Auto Invoice Se

rvice

Share

Pin to Quick Copy Paste
access

Clipboard

View
oh Cut
W Copy path
E] Paste shortcut ta to

¢ B X =

Move Copy MNew

Delete Rename
5 folder

Organise

%New item =

17 Easy access ™

New

V]

Properties

€« ¥ 1‘| <« Program Files (x86) » CO3 Technologies (Pty) LTD » BPOAutoCalllnvoice

Windows (C:)

Documents

EPO RSl Completed Work
CRM.000.012_Basics_Cases
CRM_For_Review

Documents

[ Desktop
@, CO3 Technologies (Pty)Ltd
2 Abigailm

.android
.dotnet
;. 3D Objects
AppData

[E3 Contacts

B Deskton
58 iterns

.\‘ 7] Entities.DLL
|:| Envnacml

@ C0O3 Technologies (Pty)Ltd

o
A Name

E DevExpress XtraPrinting.v14.2.dlI

B DevExpress XtraPrinting.v17.2.dlI
DevExpress XtraReportsav14.2.dll
DevExpress XtraReportsv14.2 Extensions....

| DevExpress.XtraRichEdit.v14.2.dll

@ DevExpress XtraRichEdit.v17.2.dlI
DevExpress XtraRichEdit.v17.2. Extensions..,
DevExpress XtraTreelistw14.2.dlI
DevExpress XtraTreelistv17.2.dlI
DevExpress XtraVertical Grid.v14.2.dll
DevExpress XtraWizard.v14.2.dIl

dxSaleslnvoice.DLL

Date modified

16-07-2018 12:17 PM
16-07-2018 12:17 PM
16-07-2018 1217 PM
16-07-2018 12:17 PM
16-07-2018 1217 PM
16-07-2018 12:17 PM
16-07-2018 12:17 PM
16-07-2018 12:17 PM
16-07-2018 12:17 PM
16-07-2018 12:17 PM
16-07-201812:17 PM
16-07-2018 12:17 PM
16-07-2018 1217 PM

16-07-2018 12:17 PM

Microseft.Win32. TaskScheduler.DLL
MetReports.DLL

1. The File menu will open.
2. Select to Edit with Notepad++.

Help v2.5.1.4 - Pg 8 - Printed: 2

04-07-2018 11:36 AM
16-07-2018 12:17 PM

7/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential

54 Open
| Edit
£ History

Cpen

Type

Application exten...
Application exten...
Application exten...
Application exten...
Application exten...
Application exten..,
Application exten...
Application exten...
Application exten...
Application exten...
Application exten...
Application exten...

Application exten...

¥ML Document

Application exten...

Application exten...

FH setect al

-5 Select none
EE‘ Invert selection

Select

] | Search BPOAutoCalllnvoice pel

Size




TEcHNoLosTES BPO Auto Invoice Service

| E] = | BPOAutoCalllnvoice 2 [m] X
Home Share View o
& cut 4 B x EII B New item ~ @ |:_] open ~  FHselectal
W Copy path £ Fasua - 2 Edit. 10 calart none
Pin to Quick Co Paste Move  Cof Delete Rename  New
acc;s 2 [#] Paste sharteut i top'y = Folde Open ection
Clipboard Organise i
Edit with Microsoft Expression Web 4
e v <« Program Files (x868) » CO3 Technologies (Pty) LTD » BPOAuto S 2
7-Zip
& Downloads g Name E Edit with Notepad++ I i
i Favourites DevExpress XtraPrinting.v14.2.dll £ Scan with Windows Defender.., 722
Intel DevExpress.itraPrinting.v17.2.dll |2 Share 1,061 K
F Links DevExpress.XtraReports.v14.2.dll Open with > 11.424K
MicrosoftEdgeBackups DevExpress.XtraReports.v14.2 Extensions Restore previous versions 2616 K
J" Music H DevExpress.XtraRichEdit.v14.2.d1l Sendiin 5 1,956 K
e B DevExpress.XtraRichEdit.w17.2.d1l 2,182 K
nelrive
DevExpress.XtraRichEdit.v17.2.Extensions Cut 154 K
Onesinve fopinsness - Unctyg DevExpress KtraTreeListv14.2.dl Copy 1,017K
= Pictures 2] DevExpressXtraTreeListv17.2.dll Codehonat 1424K
RDP& b DevExpress XtraVerticalGrid.v14.2.dll Q Plate 671K
Reaming |;'| DevExpress.XtraWizard v14.2.dll G Renarre aTK
# Saved Games dxSaleslnvoice.DLL 4123 K
s [#] Entities.DLL Biop=ics 4,397K
B
— D Envnaxml 16-07-2018 12:17 PM XML Document 5K
racin —
& |;'| Microsoft.Win32. TaskScheduler.DLL 04-07-2018 11:36 AM Application exten... 304 K
B videos [5] MetReports.DLL 16-07-20181217PM  Application exten... 967K
= This PC v <
50items  1item selected 4.05KB

The xml file will open in Notepad++.

1. Type in the Environment Name as defined for this database, in the Ser-
vice Manager.

2. Select Yes to Process the selected environment.

Help v2.5.1.4 - Pg 9 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#Services
#Services

BPO Auto Invoice Service

Q{ *C\Program Files (x26)\CO3 Technologies (Pty) LTD\BPOAutoCalllnvoice\Envnxml - Notepad++

File Edit Search View Encoding Language Settings Tools Macre Run  Plugins Window 7

sHHER G sk /ny| 2% EE|ST EEBAaE®| @D
| = Envnxml E3 |“ BPO_Autalnvaice InstallSiate t‘z]

<%xml version="1.0" standalone="yes"?2>
<dsConfiguration>
E <Environments>

<EnvironmentNames ,-"EnvironmentName><_.
—."'<Process.-"Proce55>
<RequireRectificationComments>No</RequireRectificationCommentss>
<EmailSettings>

<PrintAndEmailInvoices>Y¥es</PrintAndEmaillnvoices>

<8enderMailAddress>no-onefco3.co.za</SenderMailAddress>

10 <UssSenderMailiddress>Yes</UseSenderMaillddress>

11 <MailSubject>Auto Call Inveoicing</MailSubjsct>

12 <InvoiceEmailTemplate>

13 &1t ;'DOCTYPE html PUBLIC "-//W3c//DTD ¥HTML 1.0 Transitional

14 //EN" "http://www.w3.org/TR/xhtml1/DTD/xhtmll-transitional.dtd"&gt;
15 &1t;html xmlns="http://www.w3.0rg/1999/xhtml" &gz,

16 &1t ;headé&gt;

17 glt;meta http-equiv="Content-Type" content="text/html; charset=utf-g"
18 Jegt elt titledgt;

19 glt;/titles&gt;

20 &lt;style type="text/ecss"&gt;
<

|
I‘e)(tensible Ma length: 4,186 lines: 102 Ln:47 Col:9 Sel:0|0 ‘Windows (CRLF)  UTF-8-BOM

SERVICE [ STATIC DATA CONFIGURATION

In order to email the Invoice to your client, you need configure these email

settings:

=

SMTP Server: Type your company's SMTP server details ? CHECK ?

2. Sender Mail Address: Type in the email address that should be used
for the Sent From address.

3. Use Sender Mail Address: Select Yes to display the Sent From
address.

4. Copy To Address: Type in the email address(es) that should be copied
in on the email when it is sent. ? CHECK ?

5. Mail Subject and Mail Body: These are populated with defaults, but
you can type in any changes, as required. ? CHECK ?

6. When you have finished editing the details, click on Save.

7. Close Notepad++.
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BPO Auto Invoice Service

i [&@ *C:\Prograr
| File Edit Encoding Language Settings Tools Macro Run  Plug
coBeRLAlsmE e |nh 2 x[BE|
[BewomD | eP0_sutoinveice instaisiste 3]

1 <%xml version="1.0" standalone="yes"?2> ~

28)\C03 Technologies (Pty)

Window 7 X
EREARE® | EEDBE |

LTDABPOAutoCalllnvaice\Envnxml - Notepad+ + = O ‘

F<dsConfiguration>

<Environments>

<EnvironmentName>BPO</EnvironmentNams>

<Process>Yes</Process>
<RequireRectificationComments>No</RequireRectificationCommentss>
<EmailSettings>
<PrintAndEmailInvoices>Y¥es</PrintAndEmaillnvoices>

[== TR R T B VS T o

S <SenderMailAddressino-one@co3.co.zaf/SenderMailiddress> - .

10§ <U5eSenderMailAddressl‘@fUseSenderMailAddress)

11 {MailSubjectiiAuto Ccall InvoicingiifMailS'Ll.bject)‘_.

12 <InvoiceEmailTemplate>

13 &1t ;'DOCTYPE html PUBLIC "-//W3C//DTD ¥HTML 1.0 Transitional

14 //EN" "http://www.w3.org/TR/xhtml1/DTD/xhtmll-transitional.dtd"&gt;

15 &1t;html xmlns="http://www.w3.0rg/1999/xhtml" &gz,

16 &1t ;headé&gt;

17 glt;meta http-equiv="Content-Type" content="text/html; charset=utf-g"

18 Jegt elt titledgt;

19 glt;/titles&gt;

20 &lt;style type="text/ecss"&gt; v
< >
Ie)(tensibIeMa length: 4,186 lines: 102 Ln:47 Col:9 Sel:0|0 ‘Windows (CRLF)  UTF-8-BOM NS I

CONFIGURED SCHEDULED TASK

Once you have done the service configuration, you need to set up a Scheduled
Task in Windows. Ensure that the service runs whether user is logged in or
not and runs with Administrator rights. Test the Scheduled Task to ensure it

is configured and running correctly.

* Select the Windows icon in your taskbar.

* |n the Windows pop up menu, search for and select Windows

Administrative Tools.
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BPO Auto Invoice Service

[

Voice Recorder

Waves MaxxAudicPro
Weather

Windows Accessories
Windows Administrative Tools
Windows Ease of Access
Windows PowerShell
Windows Security

Windows System

‘Word

Xbox Console Companion

Xbox Game Bar

Yadis

Your Phone

m oW e

Greenshot

Visual Studio
2017

Microsoft
Expression...

Life at a glance

File Explorer

£

Publisher

* In the Tools pop up menu, search for and select Task Scheduler.
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ODBC Data Sources (64-bit)

Performance Monitor

Print Management

File Explorer

Recovery Drive

Registry Editor

S ] "3
Resource Monitor =

Greenshot Publisher

System Configuration
System |nformation

Task Scheduler Visual Studio

| 2017
Windows Defender Firewall with A...

m Windows Memory Diagnostic !

l Windows Ease of Access Microsoft

Expression...
l Windows PowerShell
Life at a glance

# Windows Security

1. The Task Scheduler screen will open.
2. Click on Task Scheduler library.
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= O X
File Action View Help
@ = | o=
() Task Scheduler (Local Task Schedufer Summary (Last refreshed: 11-12-2019 11:02:49 AM) Actions
> :'é Task Scheduler Library! e : a
# | Tesk Scheduler (Local) A
Overvi k Scheduler - [ i s s s |
| S m& S 2 | Connect to Another Computer...
: ~
"\\" You can use Task Scheduler to create and manage common tasks E Create Basic Task...
2 that your computer will carry out automatically at the times you
- specify. To begin, click a command in the Action menu. % Create Task...
Tasks are stored in folders in the Task Scheduler Library. To view importik
or perform an operation on an individual task, select the task in [E4 Display All Running Tasks
the Tack Srheduler ihrare and click an a cammand inthe Actinn ¥ <
Enable All Tasks History
Task Status 2 . 0
AT Service Account Configuration
Status of tasks that have started in the followin... \ Last 24 hours | Wiew »
| Refresh
Summary: 0 total - 0 running, 0 succeeded, 0 stopped, 0 failed g e
Help
Task Mame Run Result  Run Start Run E
< >
Active Tasks i
Active tasks are tasks that are currently enabled and have not expired.
Summary: 116 total
Task Name Mext Run Time Trigge ™
GoogleUpdateTaskMachineUA 11-12-2019 11:34:21 AM At S:3e
RefreshCache 11-12-2019 12:00:28 PM Multip
Consclidator 11-12-2019 12:00:00 PM At
QueueReporting 11-12-2019 2:58:43 PM Multip W
Last refreshed at 11-12-2019 11:02:49 AM [ Refresh

. Select BPO_AutoCalllnvoice in the Name panel.

Ensure that the service runs whether user is logged in or not and that it

Runs with Administrator rights.

5w N R

. Test the Scheduled Task to ensure it is configured and running correctly
? CHECK 2.
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BPO Auto Invoice Service

Task Scheduler

Security options
When running the task, use the following user account:
NT AUTHORITY\UNTERACTIVE
Run only when user is logged on
DRun whether user is logged on or not

Do not store password. The task will enly have access to local resources

D Run with highest privileges

Hidden Configure for: | Windows Vista™, Windows Server™ 2008

— [} >
File Action View Help
= 2@ @
;Zsl;ic:;dzl;r (BI_:C:_E Mame Status  Triggers Actions
> cheduler Library i i
(B {3E10CASA-4AEB-4618-A577-AATTI6IFECDS} Ready When the task is created o | 18sk Scheduler Library. -
(B Adobe Acrobat Update Task Ready Multiple triggers defined @ Create Basic Task...
% Dell SupportAssistAgent AutoUpdate Ready At &:57 AM every Tuesday | | Ervate Tack..
T GoogleUpdateTaskMachineCore Ready Multiple triggers defined | o
(% GoogleUpdateTaskMachineUA Ready At 3:34 AM every day - Aft mpart sk
(B HPGenoobeReminder Ready Multiple triggers defined [l Display All Running Tasks
(& HPJumpStartlaunch Ready At log on of any user ] Enable All Tasks History
5 OneDrive Standalone Update Task-5-1-5-21-... Ready At 6:00 PM on 01 -05-1992! £ MNew Folder
(% User_Feed Synchronization-{536D9E79-2495.., Ready At 345 PM every day - Trig
View 4
Refresh
= = 2] Tes|
n Help
General Triggers Actions Conditions Settings  History (disabled)
Selected ltem -
MName: Adobe Acrobat Update Task 2 &
un
Location:  \ e End
Author: Adobe Systems Incorporated & Disable
Description: | This task keeps your Adobe Reader and Acrobat applications up to dz
enhancements and security fixes Export...
©  Properties
x Delete
H Hep

EXAMPLE EMAIL

A message will be emailed to the selected person in the BPO_

AutoCalllnvoice static data file, for calls that have items out-

standing, such as un-actioned Part Requests, etc.
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Please note that the auto invoice process was unable to generate an invoice for call CNOODO144.

Please attend to this call so that it can be invoiced.

There are still open part requests which need to be actioned. Please action these items before invoicing.
Thank you

Processing Service

Please note this is an automated system generated email,

CAP.003.001
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