Sales Pipeline Summary

CRM BASICS
3 MONTH PIPELINE SUMMARY

In this frame you can view a graph of your Pipeline based on your active
Cases. Pipeline months are set to 3 months by default, but this can be con-

figured as per your company requirements. VAT is not displayed in the

pipeline.

Access: Webpage - http://[servername]:[portno]/BPOCRM/User.aspx

VIEW PIPELINE IN HOMEPAGE

1. In the CRM Homepage,
2. you can view the [ ] Month Pipeline frame.

® Note: Pipeline months are set to 3 months by default, but can be

configured as per your company requirements. In this example,

the pipeline months have been set to 4.

3. Click anywhere in this frame.
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Sales Pipeline Summary

CRM Example Company £ Abigail Milne o

[Ca] _Dashboard__' L ® -

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description 1T Existing New e
Custmrs Custmrs

Phone call 20 2

Email D 0

Meeting 20 i)

On Site 0 0

inspection

Site

inspection

Inv
. 12 [ Today ".Recenl | Calendar I

Schedule Date

Meeting - ABI Goods: Present 2019 product range

When: 24 Oct 2019, 15:00-16:00
Who: Lucy , ABI Goods

Tel: 0810235036 Cell:
Email: Bus: 0810235036
Page 1 of 1 (1 items) 1] Page size: 1_1]_\
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VIEW PIPELINE REPORT PAGE

1. A [] Months Pipeline report page will open.
Here you can view the enlarged bar graph with corresponding key
code,

3. and a list of your cases with the pertinent case information displayed.
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TECHMNOLOGTES Sales Pipeline Summary

CRM Example Company Abigail Milne ¢

all 4 Months Pipeline &0

Il Cases Closed - Lost
70000 - Il Quotes Closed-Lost
I cases Distant prospact - on hokd

| Il Quotes Distant prospect - on hald
bl (e ——
" I Quotes Interastad
50000 - Bl Cases Mesting
Il Quotes Maeting

B Cases Firszmesting
40009 Il Quotes Firstmesting
{ I Casec Proposal or quote
Il quotes Proposal or quote
I Cases Megotiang
I Quotes Negatiatng
20000 - [ Cases Quotefinalised
| B qQuotes Quote finalised
B Csses verbal neceptave
10000 I Quotes Verbal Acceptance
1 Cases Closed- won
I Quotes Closed -Won

30000 -

[ - —
Oct 2019 Nov 2019 Dec 2019 Jan 2024
Customer Contact Subject Subject Value Case Percentage Relative Has Quote Quote Case Expected
Name State Value Quotes Value Relative Date Completion
Desc Walue Date
Jim Discuss | Discuss 10000.00 | Distant 0.00 0.00 | No 0.00| 0.00|20ct | 1 Nov 2013
Saunders new new prospect - 2019
product product on hold
range range
s | John West | New New 0.00 | Distant 5.00 0.00 | No C.00 0.00 | 20c 6 Mov 2015
product product prospect - 2015
range range on hold
ABL Lucy Present Present 0.00 | Distant 5.00 0.00 | No 0.00 0.00 | 2 Ock 23 Nowv 2019
2019 2019 prospect - 2015
product product on hold
range
Josh Client 35000.00 | Closed - 100.00 35000.00  No 0.00 0.00 | 24 Oct 31 Oct 201%
Meyers upgrading Won 201%
T machines
Josh lent Client 35000.00 | Closed - 1oc.00 35000.00 | No 0.00 0.00 | 24 Oct 31 Oct 2019
Meyers upgrading upgrading Won 201%
machines machines
Fage Lof 1 (5 tems) || [1] Page size [10_[v]

1. Hover anywhere over a selected bar in the chart to display a related
information box.
* |n this example, the bar represents Cases Closed - Won and
the amount is 7000.

VIEW CUSTOMER FROM PIPELINE PAGE

2. Click on a customer name in the Customer column.
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TECHMNOLOGTES Sales Pipeline Summary

CRM Bw@mple Company Abigail Milne %

ill 4 Months Pipeline €0

| B Cases Closed - Low
70000 Il Quotes Closad -Lost
| Il Cases Distant prospect - on hold
{ Il Quotes Distant prozpect - an haid
60009 Ml Coses Interested
| B Quotes Interasted
Il Cases Meeting
Ml Quotes Meeting
| B Cases Firstmasting
40000 Il Quotes Firstmesting
| Ml Cases Froposal or quate

50000 |

1 Ml Quotes Praposal e quote
i oct 2019 I Cases Negoting

| Cases Closed - Won: 70000 B Quotes Nagoniang
20000 | [ Coses Quote finalised

1 Bl Guotes Quotefinalised

{ B cases verbal acceptane
10000 - Il Quotes Vesbal Acceotance
1 Cases Cloged - Won
B Quotes Closed -Won

0ct 2019 Now 2019 Dec 2018 Jan 2020
Customer, Contact Subject Subject Value Case Percentage Relative Has Quote Quote Case Expected
A Mame State Value Quotes value Relative Date Completion
Desc Value Date
Jim | Discuss | Discuss 10000.00 Distant 0.00 0.00 | No | oo 0.00 20ct | 1Nov2019
Saunders new new prospect - 2019
product product on hold
range range
ABI Goods Lucy Present Present 0.00 Distant 5.00 0.00 | No 0.00 0.00 2 Oct 23 Nov 2019
2019 2019 prospect - 2019
product product on hold
range range
Josh Client Client 35000.00  Closed - 100.00 35000.00 Mo 0.00 0.00 24 Oct 31 Oct 2019
Meyers upgrading | upgrading Won 2019
machines machines
Bits and Josh Client Client 35000.00  Closed - 100.00 35000.00 Mo 0.00 0.00 24 Oct 31 Oct 2019
Bytes Meyers upgrading | upgrading ‘Won 2019
machines | machines
John West | New New 0.00 Distant 5.00 0.00  No 0.00 0.00 2 Oct 6 Mov 2019
product product prospect - 2019
range range on hold
Page 1 of 1 (5 itkems) 1 Fage size: | 10 jl

1. The Customer Homepage will open.

Refer to Introduction to the Customer Homepage for more information.

2. You can also view the [ ] Month Pipeline frame in this page.
3. Click on the Back arrow to return to the [ ] Months Pipeline page.
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#CRM%20Customers

Sales Pipeline Summary

q—e localhost:50000/BPOCRM/ViewCustomer.aspx?Ref=ABC%205Hoe%20Co8CustomerlD=49&Contac... & -'
CRM Example Company Abigail Milne 1

Bl AscsHoeco

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target  Existing New
Custmrs Custmrs Siss
Phone call 2 x
= ET
Meeting
On Site inspection 1300000
Site inspection .

Orders

Trading Name

Registered Name
Description
VAT No 59876343210
Rank Gold
Website http://
Phone

o 'aa o

12 Months Sales History

B contract ncome [ Ssles Revenus

©2019 003 Technologles (Pty) Lid [ 3.5.6.0/ 3.5.6.0)

VIEW CASE FROM PIPELINE PAGE

1. Inthe [ ] Months Pipeline page,
2. Click on a case in the Case Subject column.
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TECHMNOLOGTES Sales Pipeline Summary

CRIM EBxample Company Abigail Milne {l-

||| 4 Months Pipeline { €< 0

|. Cases Closed - Lost

20000 Il Quotes Closed - Lost

Bl cases Distant prospec - an hold

Il Quotes Distant prospect - on hoid

60000 Il cases interested

I Quotes Interestsd

Il casesMeeting

Ml Quotes Mesting

Bl CasesFirstmeeting

40000 { Bl Quotes Firstmesting

Il casesProposal orouse

Il Quotes Proposal or quate

B casesNegotarg

Bl Quotes Negotisting

20000 [l cases quote finalised

|- Quates Quotefinalissd

|- Cases Verbal Acceptance

10000 B Quotss Verbal Acceptance
Cases Clozed - Wan

EE Quotes Closed -Won

50000

30000

Det 2018 Nov 2018 Diec 2043 an 2020

Customer '\, Contact Subject Subject Value Case Percentage | Relative Has Quote Quote Case Expected
Name State Valuz Quates Valuz Relative Date Completion
Desc Waluz Date
Jim s + | Discuss new | 10000.00 | Distant 0.00 0,00 | No 0.00 0.00 | 2 Oct 1 Nov 2019
Saunders¥y | product product prospect - 2019
range range on hald
Hops Works | John West [ Hew Hew 0.00 | Distant 5.00 0.00 | Ne 0.00 0.00 | 2 Oct & Nov 2019
product product prospect - 2019
range range on hald
ABI Goods | Lucy Present 0.00 | Distant 5.00 0,00 | Ne 0.00 0.00 | 2 Oct 23 Nov 2013
2013 prospect - 2019
product on hald
range
Josh Client 35000.00 | Closed - 100,00 25000.00  Ne 0.00 0.00 | 24 Oct 31 Oct 2019
Meyers upgrading Waon 2019
machines
Josh Client 35000.00 | Closed - 100,00 | 35000.00 | Ne 0.00 0.00 | 24 Oct 31 0ct 2019
Meyers upgrading Won 2019
n machines
Pegedcf 1 (Shems) || [1] Pagesize: [10 V]

7 Creste Filtar

1. The Save Case page will open.
Refer to Introduction to Cases for more information.
Either,

2. Click on the Customer icon to return to the Customer Dashboard
(Home page),

3. or click on the Back button,

4. or the left arrow to return to the previous page.
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TECHNOLOGTES Sales Pipeline Summary

‘—o localhost:50000/BPOCRM/MaintainActivity.aspx?CaselD=1208noRefreshOnClose=true8icase_info=...

CRM Bxample Company Abigail Milne £

\. Save Case

Related Customers Related Customers &3
B Hopa Works - HOPOOL

* Case State Distant prospect - on hold (5%)
Percentage 5%

* Customer Hope Works
* Contact John West
= galesman Abigail Milne

* Subject

New product range

Information

* valua
Case Type =
Cass Date

Attachments

Sourca Type
Expected Completion & Mov 2013

No data to display

CRM.000.009
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