Recommendations

CRM BASICS

RECOMMENDATIONS

Recommendations are notifications that that you can view and follow up on.

For example, you may receive a notification that a Rank Call is due, or a con-

tract is about to expire or contact's birthday is coming up. These notifications
will trigger the Salesman to take action in response to a Recommendation.
For example, he may email the customer to wish them a happy birthday or
send a competitive quote to a customer whose third party contract is about
to expire. Both of these response actions improve relationship with the cus-
tomer, who in turn may increase the customers faith in the Salesman to 'look

after' them thereby increasing business potential.

You can configure which Recommendation Types to use from within BPO.

CRM RECOMMENDATION ENGINE

* The CRM Recommendation Engine must be installed and con-
figured on the server, and be set up to run nightly via the Win-

dows Task Scheduler.

e A full list of Recommendations can be accessed from the Dash-

board (Home page). Client specific Recommendations can be

accessed from the Customer Home page.

Access: Webpage - http://[servername]:[portno]/BPOCRM/User.aspx
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Recommendations

ACCESS RECOMMENDATIONS FROM CRM
HOMEPAGE

1. In the Dashboard (Home page),

2. Click on the Recommendations tile.

3. The date in the top left of the tile indicates the last time that Recom-
mendations were generated.

4. The number in the top right indicated the number of current, pending

Recommendations.

CRM Example Company Abigail Milne £

El Dashboard | @

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target Existing New
Custmrs Custmrs

Phone call 400 2

Email

Meeting

On Site

inspection

Site 2 0.00 | 0.00
inspection 4 v d

4000.00

2000.00

| Calendar I

Schedule Date . | status

Phone call - King Copiers: Call client to conform meeting
time

When: 15 Oct 2019, 11:00-12:00
Who: Jason King, King Copiers
Tel: 0210134508 Cell:
Email: Bus: 0210134508

Page 1 of 1 (1 items) 11 Page size: |_1_|J i

CO2 Technologies (Pty) Ltd ( 3.5.6.0 / 2.5.6.0)

1. The Recommendations page will open.
2. Here you can view a list of all the current, pending Recommendations

for all the customers on the system.
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Recommendations

3. Note the Page Reference field which gives you an indication of the

amount of Recommendations and which page you are on.

C®M Example Company Abigail Milne £

Q Recommendations pS 0

Subject: Lucy Rowe from King Enterprises, which is a Silver customer, has a rank call due today, 15 Oct 2019.
Contact info:

Subject: Duncan McCreddie from Apple Juice Inc, which is a Gold customer, has a rank call due today, 15 Oct 2019.
Contact info:

() Jemma lones - Liberty lones

Subject: Jemma Jonas from Liberty Jones, which is a Silver customer, has a rank call due today, 15 Oct 2019,
Contact info: 0120230340 (T)

Kﬁj Mark Genius - Community Specs

Subject: Mark Genius from Community Specs, which is a Metal customer, has a rank call due today, 15 Oct 2019.
Contact info: 031 123 4567 (T) / 083 123 4567 (M)

@ Tim Test - CO3 Test Co
: Subject: Tim Test from CO32 Test Co., which is a Platinum customer, has a rank call due today, 15 Oct 2019,
Contact info: 123455 (T)

Arrow - Derton Technolo

Subject: Darcy Arrow from Derton Technologies, which is a Bronze customer, has a rank call due today, 15 Oct 2019.
Contact info: 031 123 4567 (T) bianca@co3.co.za

te - Ernse

Subject: Mary Goyette from Ernser, White and Goyette, which is a Wood customer, has a rank call due today, 15 Oct

Contact info: 031 123 4567 (T) / 083 123 4567 (M)

Subject: Jackie Trooper from Samanthas Diner, which is a Bronze customer, has a rank call due today, 15 Oct 2019.
Contact info; 031 123 4785 (T)

) Maggie Smith - Ma Clothing Shop

Subject: Maggie Smith from Maggies Clothing Shop, which is a Gold customer, has a rank call due today, 15 Oct 2019,
Contact info:

() Mike Smith - Pink Stars

Mike Smitl 5
\:3/ Subject: Mike Smith from Pink Stars, which is a Wood customer, has a rank call due today, 15 Oct 2019,
Contactinfo: 031 123 4567 (T) / 083 123 4596 (M)

IPagelm‘S(thems) mz 3 @ld—. Page size: [10 [v]

RECOMMENDATION ACTION BUTTONS

1. Hover anywhere over a selected Recommendation frame to display the
Recommendation Action buttons:
* Create a new activity for this Recommendation
* Reject this Recommendation
* View Customer
2. Hover over a specific Action button to display that button description:
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Recommendations

Note: You can single click on the Recommendation frame to keep

the Action buttons consistently displayed in this frame.

C®M Example Company Abigail Milne £

Q@ Recommendations €0

Contact info:

Q Duncan Mct

Subject: Duncan McCreddie from Apple Juice Inc, which is a Gold customer, has a rank call due t:
Contact info:

Jemma Jones - Liberty Jones rd E!

Subject: Jemma Jones from Liberty Jones, which is a Silver customer, has a rank call due today, 15 Oct 2019.
Contact info: 0120230340 (T)

Q Mark Genius - Community Specs

Subject: Mark Genius from Community Specs, which is a Metal customer, has a rank call due , 15
Contactinfo: 031 123 4567 (T) / 083 123 4567 (M)

, 15 Oct 2019.

P

Tim Test - CO3 Test Co

Subject: Tim Test from CO32 Test Co., which is a Platinum customer, has a rank call due today, 15 Oct 2019,
Contact info: 123455 (T)

Q
@ Darcy Arrow - Derton Technologies

Subject: Darcy Arrow from Derton Technologies, which is a Bronze customer, has a rank call due today, 15 Oct 2019.
Contact info; 031 123 4567 (T) bianca@co3.co.za

- Ernser, White and Goyette
Subject: Mary Goyette from Ernser, White and Goyette, which is a Wood customer, has a rank call due today, 15 Oct

2019.
Contact info: 031 123 4567 (T) / 083 123 4567 (M)

@
Q Jackie Trooper - Samanthas Diner
Q

Subject: Jackie Trooper from Samanthas Diner, which is a Bronze customer, has a rank call due today, 15 Oct 2019,
Contact info: 031 123 4785 (T)
Maggie Smith - Maggies Clothing Shop
Subject: Maggie Smith from Maggies Clothing Shop, which is a Gold customer, has a rank call due today, 15 Oct 2019,
Contact info:

() Mike Smith - Pink

ocalhost:50000/EPOCRM ViewCu 7C D=
localhost30000/BPOCRM/ViewCustomerasprTContactiD=T11 | hich ic 5 Winnd Auctamar hac a rank call dua foday 15 Nt 2010 *

VIEW EXTRA INFORMATION

1. Single click on a Recommendation.
The selected Recommendation frame will expand to show extra inform-
ation:
* The Salesman
* The Action Person and
* The Comments linked to this Recommendation.
3. The Recommendation Action buttons will also now be consistently dis-

played in this frame.
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CRM Example Company Abigail Milne a’

@ Recommendations €& 0

v X

Subject: Jemma Jones from Liberty Jones, which is a Silver customer, has a rank call due today, 15 Oct 2019.

@ Jemm
0120230340 (T)

_Contact info
Salesman: Abigail Milne
Action Person: i—.

Comments:

nius - Community

Subject: Mark Genius from Community Specs, which is a Metal customer, has a rank call due today, 15 Oct 2019,
Contact info: 031 123 4567 (T) / 083 123 4567 (M)

Tim Test

Test Co
Subject: Tim Test from CO3 Test Co., which is a Platinum customer, has a rank call due today, 15 Oct 2019.
Contact info: 123455 (T)

- Derton Techno

Subject: Darcy Arrow from Derton Technologies, which is a Bronze customer, has a rank call due today, 15 Oct 2019.
Contact info: 031 123 4567 (T) bianca@co3.co.za

yette - Err

e

Subject: Mary Goyette from Ernser, White and Goyette, which is a Wood customer, has a rank call due today, 15 Oct
2019,
Contact info: 031 123 4567 (T) / 083 123 4567 (M)

Subject: Jackie Trooper from Samanthas Diner, which is a Bronze customer, has a rank call due today, 15 Oct 2019,
Contact info: 031 123 4785 (T)

e Smith -

Subject: Maggie Smith from Maggies Clothing Shop, which is a Gold customer, has a rank call due today, 15 Oct 20109.
Contact info:

h - Pink S

Subject: Mike Smith from Pink Stars, which is a Wood customer, has a rank call due today, 15 Oct 2019.
Contact info: 031 123 4567 (T) / 083 123 4596 (M)

Page 1of 3 (21items) (<] [1] 2 3 (3] Page size: [10[v]]

SELECT A RECOMMENDATION ACTION BUTTON

VIEW CUSTOMER

1. In the selected Recommendation frame,
2. Click on the View Customer action button.
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CRM Example Company Abigail Milne %}

{ Lucy Rowe - K

Q Q@ O

O O O O

localhost:30000/BPOCRM ViewCustomeraspx?ContactiD=111 |

©Q Recommendations €0

Subject: Lucy Rowe from King Enterprises, which is a Silver customer, has a rank call due today, 15 Oct 2019,
Contact info:

Subject: Duncan McCreddie from A Juice Inc, which is a Gold customer, has a rank call due today, 15 Oct 2019.
Contact info:

Jemm

Jones - Liberty Jones x

Subject: Jemma Jones from Liberty Jones, which is a Silver customer, has a rank call due today, 15 Oct 2019.
Contact info: 0120230340 (T)

ius - Community S

Subject: Mark Genius from Community Specs, which is a Metal customer, has a rank call due today, 15 Oct 2019,
Contact info: 031 123 4567 (T) / 083 123 4567 (M)

Test Co.

Subject: Tim Test from CO3 Test Co., which is a Platinum customer, has a rank call due today, 15 Oct 2019,
Contact info; 123455 (T)

Subject: Darcy Arrow from Derton Technologies, which is a Bronze customer, has a rank call due today, 15 Oct 2019,
Contact info: 031 123 4567 (T) bianca@co3.co.za

y Goy I
Subject: Mary Goyette from Ernser, White and Goyette, which is a Wood customer, has a rank call due today, 15 Oct
0

Contact info: 031 123 4567 (T) / 083 123 4567 (M)

Jackie Tro nanthas Diner

Subject: Jackie Trooper from Samanthas Diner, which is a Bronze customer, has a rank call due today, 15 Oct 2019.
Contact info: 031 123 4785 (T)

e Smith - Mag

Subject: Maggie Smith from Maggies Clothing Shop, which is a Gold customer, has a rank call due today, 15 Oct 2019.
Contact info:

cenith _ Dinle SFare
Smith - Pink Stars

 wihich ic 3 Wand ructamar has a rank call dua Fadav 18 Ock 7010

1. The Customer Home page will open.
* Review CRM Basics: Customers for more information regard-
ing this page.
2. Click on the Back arrow to return to the previous (Recommendations

listing) page.
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Recommendations

ﬂ—e localhost:50000/BPOCRM/ViewCustomer.aspx?ContactiD=111

| CRM Example Company

‘ ﬁ ._Liberlylones

Activities for Last 30 Days 1 Month Performance

Description Target Existing New
Custmrs Custmrs
Phone call
Email
Meeting
On Site
inspection

Site inspection

Trading Mame Liberty Jones
Registered Name Liberty Jones

Description Household and Clothing
Stores Head Cffice

VAT No 1111111

Rank Silver
Website http://

Phone 01202320340

12 Months Sales History

equipment

CREATE ACTIVITY FOR RECOMMENDATION

1. In the selected Recommendation frame,
2. Click on the Create a new activity for this Recommendation action
button.
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Recommendations

CRM EBExample Company Abigail Milne ¢‘

Q Recommendations €0

() Lucy Rowe - King Enterprises

b=

= Subject: Lucy Rowe from King Enterprises, which is a Silver customer, has a rank call due today, 15 Oct 2019,
Contact info:

() Duncan McCreddie - Apple Juice Inc

@

Subject: Duncan McCreddie from Apple Juice Inc, which is a Gold customer, has a rank call due today, 15 Oct 2019,

Contact info:

{7) lemma Jones - Liberty Jones

B,

Subject: Jemma Jones from Liberty Jones, which is a Silver customer, has a rank call due today, 15 Oct 2019,
Contact info: 0120230340 (T)

) Mark Genius - Community Specs

Subject: Mark Genius from Community Spacs, which is 2 Metal customen has 3 rank call due today, 15 Oct 2013,
Contact info: 031 123 4567 (T) / 083 123 4567 (M)

) Tim Test - CO3 Test Co.

k=4

” Subject: Tim Test from CO2 Test Ca., which is a#fatinum customer, has a rank call dus today, 15 Oct 2015.
Contact info: 133455 (T}

(r; Darcy Arrow - Derton Technologies A/ \ \B
m

Subject: Darcy Arrow from Derton Technologies, which is a Bronze customer, has 2 rank call due today, 15 Oct 2015,

Contact info: 031 123 4567 (T) biznca@co3.co.za
Salesman: Abigail Milna ||CfEate a new activity for this recommendationl
Action Persan:
Comments:
{7) Mary Goyette - Emnser, White and Goyette
=4

Subject: Mary Goyette from Ernser, White and Goyetts, which is a Wood customer, has a rank call dus today, 15 Oct 2019,
Contact info: 021 122 4557 (T) / 082 123 4567 (M)

(7) Jlackie Troope

v

b« Subject: Jackie Trocper from Samanthas Diner which is a Bronze customer, has a rank czll due today, 15 Oct 2019,
Contact info: 031 123 4785 (T)

Samanthas Diner

(") Maggie Smith - Maggies Clothing Shop
: Subject: Maggie Smith from Maggies Clothing Shep, which is & Gold customer, has a rank call dus today, 15 Oct 2019,

Contact infos

(7) Mike Smith - Pink Stars

A=

- Subject: Mike Smith from Pink Stars, which is a Wood customer, has = rank call due today, 15 Oct 2018,
Contact info: 021 122 4567 (T) / 083 122 4596 (M)

Pagelof3(zimems) | [1] 2 3 [2) Page sz [10_ [~

localhost:50000/BPOCRM/ MaintainActivity.aspx?Recommendation|D="118&Customer D=3&ContactiD=05&5ourcelD =65 &S ourceType= RANK& Subject=Darcy Ar...

1. The Save Activity page will open.
2. Certain details in the case frame will be auto populated:

e Customer: This will be populated with the customer name
selected at the beginning of this process.

* Contact: This will be populated with the name of the
primary contact linked to this customer.

» Salesman: This will be populated with the name of the sales-
man linked to this customer.

* Subject: This will be populated with the subject of the
Recommendation as displayed in the Recommendations list-
ing page.

* Review CRM Basics: Activities for more information regard-

ing this page.
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Recommendations

3. Click on either of the Back arrows to return to the previous (Recom-

mendations listing) page.

o=

[€ ]———@ logalhost:50000/BPOCRM/MaintainActivity.aspx?RecommendationiD=11&CustomerlD=3&Cont.. & #r @

C®M Bxample Company 3 Abigail Milne o

. Save Activity € H

* Customer Derton Technologies

* Contact Darcy Arrow
* Salesman Abigail Milne

* Subject Darcy Arrow from Derton Technologies, which is a Bronze customer has a rank call due today, 15 Oct 2015.

Information

* Yalue
Casa Type Sourca Type Recommantation
Case Date 13 Oct 201% Expected Completion - 22 Oct 2013
Attachments
Plaa; avs files will only be added to the case when f an attachment with the same name
alre the current date and time will ba appanded b 2

No data to display

* Case State
Parcentage % Probability basad an Case State

Related Customers Related Customers &3 E
No data to display

= Activity * Type
address [2]
* Subject

Comments

Activity Attendees Attendees €3

Case contact and salesman are always made attendees

Send Email Invites iCal invitations are disabled because you are using Exchange syncing.

Date 15 Oct 2019 from 17:00 to 18:00
Reminder Email ] SMS[] 30 minutes befors scheduled start

REJECT RECOMMENDATION

1. In the selected Recommendation frame,

2. Click on the Reject this recommendation action button.
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TECHMNOL OGTES Recommendations

0

CRM Example Company Abigail Milne o ]

Q Duncan McCre: Apple 1 Inc
v Subject: Duncan McCreddie from Apple Juice Inc, which is 2 Gold customer, has a rank call due today, 15 Oct 2013,
Contact info:
.:j ma Jones - Liberty J
= Subject: Jemma Jones from Liberty Jones, which is a Silver customen has a renk call due today, 15 Oct 2013,

Cj Tim Te

Darcy Arrow - Derton Technt

Recommendations (- (@

Subject: Lucy Rowe from King Enterprises, which is a Silver customes, has a rank call due today, 15 Oct 2013,
Contact info:

Contact info: 0120230340 {T)

Subject: Tim Test from CO3 Test Co.. which is a Platinum customer, has 2 rank call due today, 15 Oct 2013,
Contact info: 123455 (T)

Subject: Darcy Arrow from Derten Technelogies, which is ze customer, has a rank call due today, 15 Oct 2015,
Contact info: 031 123 4567 {T) hianca@coZ.co.za

Y Go fi=-E

Subject: Mary Goyette from Ernser, White and Goyette, which is a Wood customer, has a rank call due today, 15 Oct 2019. J EB
Contact info: 031 123 4567 (T) / 083 123 4567 (M)
Salesman: Abigail Milne Reject this recornmendation
Action Person:
Comments:

e ar

C/- Mike Sritth

Page 1 of 3 (21 items) By 2 36

localhost:30000/BPOCRM/RejectRecommendation.aspx?RecommendationiD=12

ie Trooper - Samanthas Diner

Subject: Jackie Trooper from Samanthas Diner which is a Bronze customer, has a rank call due today, 15 Oct 2015,
Contact info: 031 123 4785 (T)

ie Smith - Ma g

Subject: Maggie Smith from Maggies Clothing Shop, which is 2 Gald custemer, has a rank call due today, 15 Oct 2013,
Contact info:

Subject: Mike Smith from Pink Stars, which is a Wood customer, has a rank call due today, 15 Oct 2015,
Contact info: 031 123 4567 {T) / 083 123 4595 (M)

The Reason for Rejecting Recommendation page will open.

In the text box, type in the explanation for the Recommendation being
rejected.

Click on Save.

Note: If you do not wish to reject the comment, click on the Back but-

ton to return to the previous page.
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Recommendations

C®M Bxample Company Abigail Milne o

© Reason for Rejecting Recommendation ' €« H

1. If you saved the rejection, you will return to the Recommendations (list-
ing) page.

2. The rejected Recommendation will be removed from the list.

3. You may need to refresh the page to remove it.

4. Note that the Page Reference field adjusts to reflect the new amount
of Recommendations.

5. Click on either the Back button or the

6. CRM logo to return to the Dashboard (Home page).

Help v2.5.1.4 - Pg 11 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential
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e - King Enterprises

Subject: Lucy Rowe from King Enterprises, which is a Silver customer, has a rank call dus today, 15 Oct 2015,
Contact info:

Juice Inc

Subject: Duncan McCreddie from Apple Juice Inc. which is a Gold customer, has a rank call due today, 15 Oct 2019,
Contact info:

Jones - Liberty Jones

Subject: Jemma Jones from Liberty Jones, which is a Silver customear, has a rank call due today, 15 Oct 2019,
Contact info: 0120230340 (T)

(;: Mark unity S
v Subject: Mark Genius from Community Spacs, which is a Metal customer, has a rank call due today, 15 Oct 2019.
Contact info: 031 123 4567 (T) / 082 122 4567 (M)
Q Tim Test - ¢ &}
= Subject: Tim Test from COZ Test Co., which is a Platinum customer, has a rank call due today, 15 Oct 2015.
Contact info: 123455 (T}
() Darcy Arrow - Derton Techn
\:_.f

Subject: Darcy Arrow from Derton Technologies, which is a Bronze customer has a rank call dua today, 15 Oct 2015.

Contzct info: 021 123 4567 {T) bianca@coZ.ca.za .
() Jackie Troc Samanthas er

Subjact: Jackie Trocper from Samanthas Dinar, which is a Bronze customar has a rank call dus today, 15 Oct 20185,
Contact info: 021 123 4735 (T)

mith - Maggies p

Subject: Maggie Smith from Magaies Clothing Shep, which is 2 Gold customer, has a rank call dus today, 15 Oct 2019,

Contact info:
) Mike Smith - Pink 5
> Subject: Mike Smith from Pink Stars, which is a Wood customen, has a rank call due today, 15 Oct 2019,
Contact info: 021 123 4567 {T) / 082 123 4536 (M)
p

(7) Tamryn

Subject: Tamryn Watson from Dancing Shoes, which is 2 Woed customen has a rank call dus today, 15 Oct 2019,
Contactinfo: 021122 4567 (T)

Page1of2 (0iems) (<] [1] 2 ILII ﬂ\. Pagesize: [10 -]

CUSTOMER-SPECIFIC LIST OF RECOMMENDATIONS

* You can access a customer-specific list of Recommendations from

a selected Customer Home page.

RECOMMENDATIONS CONFIGURATION

* These CRM Recommendations are set up in the Configurator.

CRM.000.010
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