General Settings

CRM BASICS

GENERAL SETTINGS

» BPOCRM General Settings are configuration with BPQO's Static

Data module.

* These are the options to configure:

Configure Pipeline Chart View in Months

Configure Performance in Months

Set Case Document Upload Size Limit

Set Email Attachment Size Limit

Set whether the Customer Type is required in CRM
(note that this field must be set in BPO before the Cus-

tomer can be authorised)

Set the amount of Past and Future days to display in
the CRM Calendar

Set the amount of Past and Future days to display in
the iCal Calendar

Should 'Send Activity Invites to Attendees' checkbox

be marked by default or not

Set Minimum Customer Name filter length (at how

many characters the search will start filtering)

Set Maximum number of Customer records to fetch

(set a lower amount for larger customer data sets to

improve performance).

Ribbon Access: PO Configurator: > Static Data > Static Data
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TECHMNOLOGSTES

General Settings

CRM GENERAL SETTINGS IN CONFIGURATOR

- BPO Configurator: Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] x
_Acmums Cal Centre COI’“DEI:W Contract Departments Human Resources Inventory Rapﬂrﬁng_ Sales Sd‘veduhng_ Secun_ty Services Static Data |
Dpen Windows ~ 14May 2019 :_ %
. . .
* The Static Data screen will be displayed.
- Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] >
d Home | Acrounts  Call Centre ) Company Contract Dapanmems Human Resources  Inventory Reporting  Sales Sd’vedulir_@ Security Services StaticData = & 00X
- e

=] T O

Save Layout Workspaces SaweFilter | Refresh
-
Forma 4| Cur...

Description TableName FieldName ParentFieldName  Size UserDefinable
2 -

Bank Account Type GEMERIC fidAccountType 50 Yes

Bank Name GEMERIC fidBankiame 50 Yes

BOM: BOM Type thiBOMBIlOfMaterials fidBOMType 10 Yes

Calls : Call Error Codes thisALSCalls fidErrorCade 10 Yes

Calls : Call Priority GEMERIC fidPriority 1 Yes

Calls ; Call status thisALSCalls fidstatus 1 No

Calls : Call Types thiSaLSCalls fidcallType 10 Yes

Calls ; Data Refresh Rate GEMERIC fidCalRefreshRate 5 Yes

Calls : Hold Reason Codes thisALSCalHoldEvents fidHoldReasonCode 10 Yes

Calls : Pending Reason Codes thisALsCallPendingEvents fidPendingReasonCode 10 Yes

Categories : Entity Category GEMERIC fidCategory 50 Yes

Categories : Entity Class GEMERIC fidClzss 4 Yes

Categories @ Entity Type GEMERIC fidType 2 Yes

Company : Tax Codes GEMERIC fidSysTaxCode 4 Yes

Company : Tax Types GEMERIC fldTaxType 3 Yes

Configuration : Action Types thIMTRMDefinition fidActionType 50 Mo

[F_Confinuratinn = Address Tunes GENFRIC. Tune 4 Mo X

Open Windows ~ 14May 2018 |

e Use the Search row or scroll down the page until you findCRM:

General Settings.
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General Settings

* Click on the Expand button in front of CRM: General Settings.

i - Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] >
_ Home | Accounts  CallCentre  Company Contract Departments HumanResources Inventory Reporting  Sales  Scheduling  Security  Services StaticData = &0 X
== = =
=] T O
Save Layout Workspaces SaweFilter | Refresh
-
Description TableName FieldName ParentFieldName  Size UserDefinable
2 -
CRM: Activity responses thICRMActivityAttendees fdResponse 20 Yes
CRM: Activity Status thiCRMActivities fidstatus 20 Mo
CRM: Activity Type thICRMActivities fidactivityType 10 Yes
CRM: Case Source Types thiCRMCases fidSourceType 10 Yes
CRM: Case State thiCRMCases fidCaseState 1 Yes
CRM: Case Types thlCRMCases fldCaseType 10 Yes
CRM: Contact Roles thiCRMContactsRole fidrole 10 Yes
CRM: Customer Type thiSALSCustomers fldCustomerType 10 Yes
CRM: General Settings GEMERIC fldCRMSettings 50 Yes
CRM: Opportunity Stage Gates  thISALSCRMOpportunities fidProbability 50 Yes
CRM: Salesman Target Type thiCRMSalesmanTargets fidTargetType 10 Mo
CRM: Sync Services thICRMSyncServices fidService 20 Yes
Currency GEMERIC fidcurrency 50 Yes
Customer: Areas thISALSCustomers fldReportingArea 10 Yes
Customer: Contact Type thiSALSContacts fldContactType 20 Yes
Customer; Payment Method thISALSCustomers fidPaymentMethod 10 Yes
[ _Customers : Tnunice Methods. _thiSaAl SCustomerTnvniceMe. fidTnuniceMethod 1N._Mo X
Open Windows ~ 14May 2018 |

* A Codes frame showing a list of general settings will be displayed.

g b Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] x
_ Home i Accounts  CallCentre  Company Contract Departments  HumanResources  Inventory Reporting  Sales  Scheduling  Security  Services StatcData — & X
(=[] - =
= % o
Save Layout Workspaces Save Filter | Refresh
-
Description TableName FieldName ParentFieldName  Size UserDefinable
2 -
» B CRM: General Settings GEMERIC fidCRMSettings 50 Yes
: Codes }
. Code CodeDescription CodeType  SortOrder | Status
3 -
» CRMCUSTYPREQRD CRM Customer type required Yes 2 A
CRMEMAILATTSL CRM email attachment size limit in bytes 5000000 2 A
CRMsendInvtDef CRM Send iCal invites to attendees default No ZA
CRMCustMameFilt en CRM Minimum Customer Name filter length o 2 A
CRMCustRowsLimit CRM Maximum no. of Customer records fetched 250 2A
CalendarFutureDaysToDisplay ~ CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2 A
PerformanceMonthsToDisplay CRM Performance manths to display 3 2A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013 SP1 2 A -
Open Windows 14May 2019 > 4
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TECHMNOLOGSTES

General Settings

EDITING CRM GENERAL SETTINGS IN STATIC DATA

* For each setting you need to update, you will do the following:

* Select the setting in the Codes frame.
* In this image, CRMCustNameFiltLen has been selected.

v Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL - m] X
7!%‘ Accounts  CallCentre  Company Contract Departments  HumanResources  Inventory Reporting  Sales  Scheduling  Security  Services StatcData — & X
® % O
Save Layout Workspaces Save Filter | Refresh ‘
Format | Cur..
Description TableMName FieldMame ParentFigldName  Size UserDefinable
5 -
» O CRM: General Settings GEMERIC fdCRMSettings 50 Yes
Codes
9 Code CodeDescription CodeType  SortOrder | Status
5 -
CRMSendInvtDef CRM Send iCal invites to attendees default MNo 2 A
» | CRMCustiameFiltien CRM Minimum Customer Mame filter length a 2 A
CRMCustRowsLimit CRM Maximum ne. of Customer records fetched 250 2 A U
CalendarFutureDaysToDisplay  CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline manths to display 3 2 A
PerformanceMonthsToDisplay CRM Performance months to display 3 2A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2R
iCalendarPastDay=ToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013 SP1 2 A
CRMEquipmentRowsLimit Max rows returned for salesmans customer equipment 200 2 A
CRMCASATTUSL CRM upload size limit in bytes 20000000 2 A =
Open Windows + | 14May 2019 %

* Make the required changes in the Code Type and or Sort Order

text boxes.
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General Settings

{(:)::; ¥ Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL - [m]
|Home | Accounts CallCentre  Company Contract Departments HumanResources Inventory Reporting Sales Scheduling  Seaurity Services StaticData  — x
=] - e
= TG
Save Layout Workspaces Save Filter | Refresh
-
Forma p
Desaiption TableMName FieldMame ParentFieldName  Size UserDefinable
¢ -
» [ CRM: General Settings GEMERIC AdCRMSettings 50 Yes
i Codes !
4 Code CodeDescription CodeType  SortOrder Status
¥
CRMSendinvtDef CRM Send iCal invites to attendees default MNo 2 A
I CRMCustMameFiltien CRM Minimum Customer Mame filter length A
CRMCustRowsLimit CRM Maximum no. of Customer records fetched 250 2 A
CalendarFutureDaysToDisplay  CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2 A
PerformanceMonthsToDisplay CRM Performance months to display 3 2 A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013_5P1 2 A
CRMEquipmentRowsLimit Max rows returned for salesmans customer equipment 200 ZA
CRMCASATTUSL CRM upload size limitin bytes 20000000 2A
Open Windows + 4May2019 L o
* Click away from the text boxes.
. .
* An Update message will pop up asking you;
.
* Are you sure you want to save changes to this
code?
¢ Click on Yes.
{(:)::; ¥ Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL - [m] x
|Home | Accounts Call Centre  Company Contract Departments HumanResources Inventory Reportng Sales Schedulng Seaurity Services StaticData — & X
=] - e
= TG
Save Layout Workspaces Save Filter | Refresh
-
Forma p
Desaiption TableMName FieldMame ParentFieldName  Size UserDefinable
¢ -
» [ CRM: General Settings GEMERIC AdCRMSettings 50 Yes
i Codes !
4 Code CodeDescription CodeType  SortOrder Status
¥
CRMSendinvtDef CRM Send iCal invites to attendees default MNo 2 A
I CRMCustMameFiltLen CRM Minimum Customer Name filter length 10 1A
CRMCustRowsLimit CRM Maximum n 55
CalendarFutureDaysTaoDisplay  CRM calendar fut] a
CalendarPastDaysToDisplay CRM calendar pa:
PipelineMonthsToDisplay CRM Pipeline mary 0 Are you sure you want to save changes to this code?
PerformanceMonthsToDisplay CRM Performancd
iCalendarFutureDaysToDisplay  iCalendar future
iCalendarPastDaysToDisplay iCalendar past d3f ,‘ES Mo | Caf}(ef
CRMSyncExchangeVersion M5 Exchange ver SOOI, pog -y
CRMEquipmentRowsLimit Max rows returned for salesmans customer equipment 200 ZA
CRMCASATTUSL CRM upload size limitin bytes 20000000 2A
Dpen Windows ~ 14May 2019 | 2
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TEcHmoLOGTES General Settings

* The message box will be closed and details will be updated.

b4 Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL - [m] >
ome ‘_ Acrounts  Call Centre g Company : Contract DaElarlmems Human Resources Invanbor_y_' R.e_porﬁng_ Sales Schedulir!g Sacurity Services StaticData = & X J
- A
=] % G
Save Layout Workspaces SaweFilter | Refresh
. e
Format 4| Cur.. 4
Description TableName FieldName ParentFieldName  Size UserDefinable
2 -
» E CRM: General Settings GEMERIC AdCRMSettings 50 Yes
| Codes 1
a | Code CodeDescription CodeType  SortOrder | Status
2 -
CRMSendinvtDef CRM Send iCal invites to attendees default MNo 2 A
»  CRMCustMameFiltLen CRM Minimum Customer Mame filter length 10 1A
CRMCustRowsLimit CRM Maximum na. of Customer records fetched 250 2 A
CalendarFutureDaysToDisplay  CRM calendar future days to display 14 2A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2 A
PerformanceMonthsToDisplay CRM Performance maonths to display 3 2A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013_8P1 2A
CRMEqguipmentRowsLimit Max rows returned for salesmans customer equipment 200 2 A
CRMCASATTUSL CRM upload size limitin bytes 20000000 2 A |l
Open Windows ~ || t4May2019 T

EXAMPLES OF DEFAULT CODE SETTINGS

CONFIGURE PIPELINE CHART VIEW IN MONTHS

* Code: PipelineMonthsToDisplay

* The default Pipeline Chart view is set to 3 months.
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General Settings

¥ Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL - [m] x
Home i Accounts  Call Centre E Company i Contract DEEIErlmemE Human Resources  Inventary Reporﬁng_ Sales Schedulir!g Security Services StaticData — &£ 00X
= - A
= T o
Save Layout Workspaces Save Filter | Refresh
-
Format “
Desaiption TableMName FieldMame ParentFieldName  Size UserDefinable
¢ -
=& CRM: General Settings GEMERIC fdCRMSettings 50 Yes
i Codes !
4 Code CodeDescription CodeType  SortOrder Status
2 -
CalendarFutureDaysToDisplay ~ CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
D PipelineMonthsToDisplay CRM Pipeline months to display 2 A
PerformanceMonthsToDisplay CRM Performance months to display 3 2A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013 5P1 2 A
CRMEquipmentRowsLimit Max rows returned for salesmans customer equipment 200 2 A
CRMCASATTUSL CRM upload size limit in bytes 20000000 2 A
CRMSendInvtAllowed CRM Allow user to send iCal invites to attendees Yes 2 A
CRMCASATTUSL CRM upload size limitin bytes 1000000 oA
Open Windows + || 14May2019 D)
CONFIGURE PERFORMANCE IN MONTHS
e Code: PerformanceMonthsToDisplay
* The default Performance Chart view is set to 3 months.
w Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] x
Home | Accounts  Call Centre : Company ; Contract DEElanmems Human Resources  Inventory R.epomng_ Sales Schedullrlg Security Services StatcData — & 00X ]
E = Lo
= % S
Save Layout Workspaces Save Filter | Refresh
Description TableName FieldMame ParentFieldName  Size UserDefinable
7 -
E CRM: General Settings GEMERIC fldCRMSettings 50 Yes
| codes |
. Code CodeDescription CodeType  SortOrder | Status
- -
CalendarFutureDaysToDisplay  CRM calendar future days to display 14 2A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline manths to display 2 A
m PerformanceMonthsToDisplay CRM Performance months to display 2 A
iCalendarFutureDaysToDisplay  iCalendar future days to display 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013_sP1 2 A
CRMEquipmentRowsLimit Max rows returned for salesmans customer equipment 200 2 A
CRMCASATTUSL CRM upload size limit in bytes 20000000 2 A
CRMSendInvtAllowed CRM Allow user to send iCal invites to attendees Yes 2 A
CRMCASATTUSL CRM upload size limitin bytes 1000000 oA
Open Windows || 4May2013 S|
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TECHMNOLOGSTES

General Settings

CASE DOCUMENT UPLOAD SIZE LIMIT

e Code: CRMCASATTUSL
* The default Upload Size Limit is set to 2000000 bytes (1MB).

Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] x
| Accounts  Call Centre ) Company ; Contract DEpanmems Human Resources  Inventory Reporting  Sales SEhEduhl'lg Security Services StatcData — & 00X ]
=) = Lo
L TR
Save Layout Workspaces Save Filter | Refresh
= e = -
Description TableName FieldMame ParentFieldName  Size UserDefinable
7 -
E CRM: General Settings GEMERIC fldCRMSettings 50 Yes
| codes |
' | Code CodeDescription CodeType  SortOrder  Status
- -
CalendarFutureDaysToDisplay  CRM calendar future days to display 14 2A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline manths to display 3 2 A
PerformanceMonthsToDisplay CRM Performance months to display 3 2 A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013_sP1 2 A
CRMEquipmentRowsLimit Max rows returned for salesmans customer equipment 200 2 A
CRMCASATTUSL CRM upload size limit in bytes 20000000 2 A
CRMSendInvtAllowed CRM Allow user to send iCal invites to attendees Yes 2 A
m CRMCASATTUSL CRM upload size limitin bytes oA
Open Windows | 14May 2019 f 4

EMAIL ATTACHMENT SIZE LIMIT

* Code: CRMEMAILATTSL
* The default Email Attachment Size Limit is set to 5000000 bytes
(5MB).
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General Settings

¥ Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL - [m] x
| Home i Accounts  Call Centre } Company i Contract DEEIErlmemE Human Resources  Inventary Reporﬁng_ Sales Schedulir!g Security Services StaticData — &£ 00X g
- o
= T o
Save Layout Workspaces Save Filter | Refresh
-
= A6 : . §
Desaiption TableMName FieldMame ParentFieldName  Size UserDefinable
¢ -
=& CRM: General Settings GEMERIC fdCRMSettings 50 Yes
i Codes !
4 Code CodeDescription CodeType  SortOrder Status
2 -
CRMCUSTYPREQRD CRM Customer type required Yes 2 A
m CRMEMAILATTSL CRM emal attachment size imitin bytes 2A
CRMSendinvtDef CRM Send iCal invites to attendees default Mo 2 A
CRMCustMameFiltLen CRM Minimum Customer Mame filter length 1] 2 A
CRMCustRowsLimit CRM Maximum no. of Customer records fetched 250 2 A
CalendarFutureDaysToDisplay  CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2 A
PerformanceMonthsToDisplay CRM Performance maonths to display 3 2 A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion M5 Exchange version to sync 2013 SP1 2A -1l
Open Windows + || 14May2019 D)
ENFORCE CUSTOMER TYPE REQUIRED
* Code: CRMCUSTYPREQRD
* The default for Customer Type Required is Yes.
w Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] x
Home | Accounts  Call Centre ) Company ; Contract DEElanmems Human Resources  Inventory R.epomng_ Sales Schedullrlg Security Services StatcData — & 00X ]
= = Lo
= % S
Save Layout Workspaces Save Filter | Refresh
- e Al . - -
Description TableName FieldMame ParentFieldName  Size UserDefinable
7 -
E CRM: General Settings GEMERIC fldCRMSettings 50 Yes
| codes |
. Code CodeDescription CodeType  SortOrder | Status
- -
HCR.MCUSTYPREQRD CRM Customer type required 2 A
CRMEMAILATTSL CRM email attachment size limit in bytes 5000000 2 A
CRMsendInvitDef CRM Send iCal invites to attendees default No 2 A
CRMCustMameFitLen CRM Minimum Customer Mame filter length 1] 2 A
CRMCustRowsLimit CRM Maximum ne. of Customer records fetched 250 2 A
CalendarFutureDaysToDisplay ~ CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2K
PerformanceMonthsToDisplay CRM Performance months to display 3 2 A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013 SP1 2A ol |2
Open Windows || 4May2013 S|
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TECHMNOLOGSTES

General Settings

SET PAST AND FUTURE DAYS TO DISPLAY IN CRM

CALENDAR

* Code: CalendarPastDaysToDisplay | Cal-

endarFutureDaysToDisplay
* The default Days to Display is 14.

hd Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] x
_ Home | Accounts  Call Centre  Company Contract Depariments  Human Resources  Inventory Reporting  Sales St:hedullr_]g Security Services StatcData — & 00X
=) = =N
= % S
Save Layout Workspaces Save Filter | Refresh
Eoraat
Description TableName FieldName ParentFieldame | Size UserDefinable
7 -
E CRM: General Settings GEMERIC fldCRMSettings 50 Yes
| codes |
. Code CodeDescription CodeType  SortOrder | Status
- -
CRMCUSTYPREQRD CRM Customer type required Yes 2 A
CRMEMATLATTSL CRM email attachment size limit in bytes 5000000 2 A
CRMsendInvitDef CRM Send iCal invites to attendees default No 2 A
CRMCustMameFitLen CRM Minimum Customer Mame filter length 1] 2 A
CRMCustRowsLimit CRM Maximum ne. of Customer records fetched 250 2 A
CalendarFutureDaysToDisplay | CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2K
PerformanceMonthsToDisplay CRM Performance months to display 3 2 A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013 SP1 2A ol |2
Open Windows v | 14May 2019 5 %

SET PAST AND FUTURE DAYS TO DISPLAY IN ICAL

CALENDAR

e Code: iCalendarPastDaysToDisplay | iCal-

endarFutureDaysToDisplay
* The default Days to Display is 14.
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- Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] x
Home | Accounts Call Centre  Company Contract Departments HumanResources Inventory Reporting Sales Schedulng  Security Services StaticData — &0 X
=] - e
= TG
Save Layout Workspaces Save Filter | Refresh
-
Forma p
Desaiption TableMName FieldMame ParentFieldName  Size UserDefinable
¢ -
=& CRM: General Settings GEMERIC fdCRMSettings 50 Yes
i Codes !
4 Code CodeDescription CodeType  SortOrder Status
2 -
CRMCustRowsLimit CRM Maximum no. of Customer records fetched 250 2 A
CalendarFutureDaysToDisplay  CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2 A
PerformanceMonthsToDisplay CRM Performance months to display 3 2 A
iCalendarFutureDaysToDisplay | iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013_5P1 2 A
CRMEquipmentRowsLimit Max rows returned for salesmans customer equipment 200 2 A
CRMCASATTUSL CRM upload size limitin bytes 20000000 2 A
CRMSendInvtAllowed CRM Allow user to send iCal invites to attendees Yes ZA
CRMCASATTUSL CRM upload size limitin bytes 1000000 oA
Open Windows + 4May2019 L o
* Code: CRMSendInvtDef
o e . .
* The default for Send Activity Invites to Attendees is No.
c::é} hd Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — m] X
|Home | Accounts Call Centre  Company Contract Departments HumanResources Inventory Reporting Sales Scheduling Secwity Services StaticData — & X
= (- o
(=] ¢ L
" %S
Save Layout Workspaces Save Filter | Refresh
-
Fe
Description TableMame FieldMame ParentFigldName  Size UserDefinable
¢ -
[ CRM: General Settings GENERIC fidCRMSettings 50 Yes
i Codes !
4 Code CodeDescription CodeType  SortOrder | Status
3 -
CRMEMAILATTSL CRM email attachment size limit in bytes 5000000 2 A
m CRMsendInvtDef CRM Send iCal invites to attendees default 2 A
CRMCustMameFilt en CRM Minimum Customer Name filter length 2 A
CRMCustRowsLimit CRM Maximum no. of Customer records fetched 250 2A
CalendarFutureDaysToDisplay ~ CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2 A
PerformanceMonthsToDisplay CRM Performance manths to display 3 2 A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013_5P1 2 A
CRMEguipmentRowsLimit Max rows returned for salesmans customer equipment 200 2 A =
Open Windows + 4May2019 L
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TECHmoLoGTeS General Settings

MINIMUM CUSTOMER NAME FILTER LENGTH

* Code: CRMCustNameFiltLen
* The default filter length is O.

hd Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL — [m] x

Home | Accounts Call Centre  Company Contract Depariments HumanResources Inventory Reporting Sales Schedulng  Security Services StatcData — & 0 X

B B % ©

Save Layout Workspaces Save Filter | Refresh

Description TableName FieldMame ParentFieldName  Size UserDefinable

7 -
E CRM: General Settings GEMERIC fldCRMSettings 50 Yes
| codes |
. Code CodeDescription CodeType  SortOrder | Status
- -
CRMEMAILATTSL CRM email attachment size limitin bytes 5000000 2A
CRMSendinvtDef CRM Send iCal invites to attendees default No 2 A
DCR.MCustNameFllﬂ.en CRM Minimum Customer Mame filter length D 2 A
CRMCustRowsLimit CRM Maximum no. of Customer records fetched 250 2 A
CalendarFutureDaysToDisplay  CRM calendar future days to display 14 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2 A
PerformanceMonthsToDisplay CRM Performance months to display 3 2K
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysTaoDisplay iCalendar past days to display 14 2 A
CRMSyncExchangeVersion MS Exchange version to sync 2013_5P1 2 A
CRMEquipmentRowsLimit Wax rows returned for salesmans customer equipment 200 2 A -
Open Windows v | 14May 2019 f %

MAXIMUM NUMBER OF CUSTOMER RECORDS TO FETCH

e Code:CRMCustRowsLimit
¢ The default Maximum Customer Records to fetch is 250.
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Static Data - BPO Configurator : Version 1.1.0.3 - TEST ALPHA - JUDITH PC LOCAL

507 I
!Hnme‘ Accounts  CallCentre  Company Contract Departments  Human Resources  Inventory Reporting  Sales  Scheduling  Security  Serviees StaticData — &0 X

= B %

Save Layout Workspaces  Save Filter
-

Format

)

Refresh ‘

Cu

Desaiption TableMName FieldMame ParentFieldName
®
=& CRM: General Settings GEMERIC fdCRMSettings
Codes
8 Code CodeDescription CodeType
¥
CRMEMAILATTSL CRM email attachment size limit in bytes 5000000 2 A
CRMsendInvtDef CRM Send iCal invites to attendees default Mo 2A
CRMCustMNameFiltLen CRM Minimum Customer Name filter length 2 A
] CRMCustRowsLimit CRM Maximum no. of Customer records fetched 2A
CalendarFutureDaysToDisplay  CRM calendar future days to display 2 A
CalendarPastDaysToDisplay CRM calendar past days to display 14 2 A
PipelineMonthsToDisplay CRM Pipeline months to display 3 2 A
PerformanceMonthsToDisplay ~ CRM Performance months to display 3 2 A
iCalendarFutureDaysToDisplay  iCalendar future days to display 14 2 A
iCalendarPastDaysToDisplay iCalendar past days to display 14 2A
CRMSyncExchangeVersion MS Exchange version to sync 2013 5P1 2A
CRMEquipmentRowsLimit Max rows returned for salesmans customer equipment 200 2 A
Dpen Windows ~

CRM.000.020
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