Customer Ranks

CRM BASICS

CUSTOMER RANKS

Rank is based on how much you value a customer and helps to define the call
cycle per client. For example, a Wood ranking indicates that you will only con-
tact this customer every 365 days - this customer is not valuable to you.

However a Platinum ranking indicates that this is a very important customer

that you wish to maintain a good relationship with, therefore you will contact

them every 15 days.

Ranks are customisable, you can set them up according to your own company

requirements.

Each customer must be linked to a Rank in CRM. Customer Rank can also be

linked in the Customer Maintenance screen in BPO2.
Customer Ranks Overview:

e Customer Ranks help to define the call cycle per client.

* There must be at least one Rank configured and all Customers
should be linked to a Rank.

* |f 'Customer Rank Call Recommendation' configuration option is
set to CanProcess = 'Yes', then the BPOCRM Recom-

mendationEngine will generate a Recommendation to create a

new Activity for this customer using the assigned Customer Rank.

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx
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Customer Ranks

VIEW CUSTOMER RANK

1. In the Homepage,
2. Click on the Settings icon.

CRM Example Company Abigail Milne | $&

El _.Dashboard :

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target Existing New | 50008 o [ sooooo
Custmrs Custmrs )

Phone call 400 2 + | .| comm

Email 3L 0 0

Meeting (4] 0

On Site 4] 0

inspection

2000.00

Site inspection

11 | Today |Recent [ calendar |

Schedule Date Status

No data to display

€03 Technologies [Py} Ltd { 2.5.6.0 / 3.5.6.0)

1. The Settings panel will be expanded.
2. Click on the Customer Ranks tile.
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CRM Example Company Abigail Milne %

El Dashboard

Activities for Last 30 Days Q L‘ *

Description T Existing New St RN | cusiomer ks
Custmrs Custmrs = ) "
| Options
Phone call 0 2 ) i )
|I| Show items for subordinates

0 W Exclude deleted customers in search on Cold Call scre
Meeting 0 [ Hide dashboard panel
On Site i} | |I| Hide dashboard panel on customer page
inspection E

Email

Site inspection 2 [4]

Schedule Date Status

No data to display

£2019 COZ Technalogies (Pry) Lid { 2.5.6.0 / 2.5.6.0)

1. The Manage Ranks page will open.
2. Here you can view the Existing Ranks - (ranks already added to the sys-
tem). In this example there are 6 ranks set up:
i. Platinum
ii. Silver
iii. Bronze
iv. Metal
v. Wood
vi. Plastic

ADD NEW CUSTOMER RANK

3. Use the fields in the Manage Ranks frame to add a new customer rank.
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CRM EBExample Company Abigail Milne o

x Manage Ranks | (.

Manage Ranks g Customer ranks
* Rank Name
* Call Cycle

| Existing Ranks Rank Name | Call Cycle
Platinum 15
Silver 50

Bronze 120
Metal 180
Wood 365

Plastic 450

1. Click on the drop-down arrow in the Customer ranks field.
2. Select Create new rank from the drop-down list.

C®M B@mple Company Abigail Milne &

Y Manage Ranks ’ &=

Manage Ranks Customer ranks [~ ]|
* Rank Name | Rank Nams | call Cyda
* Call Cycle JEraate naw rank

Plakinum 15
Existing Ranks Rank Name | Call Cycle

P Rind s | Silver En
Platinum 15 Eronze 120
Silver 50 Meta! 180
Bronze 120 Wood 365
Metal 180 Plastic 450

Wood 365
Plastic 450

1. Rank Name: Type the name of the new rank in this text box
2. Call Cycle: Either type in or use the directional arrows to select the Call

Cycle amount (in days).
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C®=M Bxample Company Abigail Milne T

Y Manage Ranks 4

Manage Ranks Customer ranks Create new rank { days)
=T
&

* Rank Mame
* Call Cycle

Existing Ranks Rank Name | Call Cycle
 Platinum 15
Silver 60
Bronze 120
Metal 180
Wood 365
Plastic 450

1. When you have finished adding the new rank details,
2. Click on Save.

CRM Example Company Abigail Milne &

Y Manage Ranks

Manage Ranks Customer ranks Create new rank [ days)
* Rank Name Gold

—®

* Call Cycle 30 days
Existing Ranks Rank Mame | Call Cycle
~ Platnum | 15
Silver 50
Bronze 120
Metal 180
‘Wood 365
Plastic 450

1. The screen will refresh and a message bar will appear at the top of the

screen;
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* Successfully saved [new rank name] rank. (Click on this mes-
sage bar to acknowledge and remove it.)
2. The new rank details will now be listed in the Existing Ranks frame.

I Successfully saved "Gold" rank. - |
% Manage Ranks 1 &

Manage Ranks Customer ranks Create new rank ( days)
* Rank Name

* Call Cycle days

Existing Ranks Rank Mame | call Cycle
Platinum 15
[ e
Silver (]
Bronze 120
Metal 180
Wood 365

Plastic 450

EDIT CUSTOMER RANK

1. In the Manage Ranks page,
2. Click on the drop-down arrow in the Customer ranks field and select
from the list, the rank that you wish to edit.
* In this example, the Gold rank has been selected.
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Customer Ranks

anage Ra H

Customer ranks [+ J
* Rank Mame
= Call Cycld i

Existing Ranks Rank Name | Call Cycle

Platinum 15

Gold 30

Silver 50

Bronze 120

Metal 180

‘Wood 365

Plastic 450

1. The selected Rank Name and Call Cycle now populate the Manage
Ranks frame.
2. Edit / Update the details as required:
* Rank Name: Highlight the original text in this field and type
in the updated rank name.
* Call Cycle: Highlight the original text in this field and type in
the updated call cycle amount, or use the directional arrows

to select the updated amount.
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CRM Example Company Abigail Milne %}

Y Manage Ranks &

Manage Ranks Customer ranks Gold (30 days)
* Rank Name Gold
* Call cyde 30 V;‘_\\\d‘ays

Existing Ranks Rank Mame | Call Cycle
Platinum 15
Gold 30

Silver 0

Bronze 120
Metal 180
Wood 365
Plastic 450

SAVE CUSTOMER RANK

* |n this example, only the Call Cycle has been edited from 30 to

45 days.
* When you have finished edited the rank details, click on Save.

C®M B@mple Company Abigail Milne ¢

Y Manage Ranks

Manage Ranks Customer ranks Gold (30 days)
* Rank Mame Gold
*call Cyclei 45 I days

Existing Ranks

Platinum 15
Gold 30
Silver &0
Bronze 120
Metal 180
Wood 365
Plastic 450
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1. The screen will refresh and a message bar will appear at the top of the
screen;
» Successfully saved [rank name] rank. (Click on this message
bar to acknowledge and remove it.)
2. The edited rank details will now be updated in the Existing Ranks

frame.

I Successfully saved "Gold" rank. 5 I

YW Manage Ranks 1] (—

Manage Ranks Customer ranks Gold (45 days)
* Rank Name

= Call Cycle days

Existing Ranks Rank Name | Call Cycle
Platinum_ 15
Silver 50
Bronze 120
Metal 180
Wood 365
Plastic 450

When you have finished updating the rank details, either click on;

1. The Back button to return to the previous page, or
2. The CRM logo to return to the Homepage.
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TECHMNOLOGSTES

Customer Ranks

CRM | B@mple Company

% " Manage Ranks

Manage R&

Customer ranks Gold (45 days)
* Rank Mame
* Call Cycle days

Abigail Milne ¥

-[€]m

Existing Ranks

Rank Mame | Call Cycle

Platinum 15
Gold 45
Silver 50
Bronze 120
Metal 180
‘Wood 365
Plastic 450

CRM.000.023
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