cCOO=
Contract Listing

CRM BASICS

CONTRACTS

A Contracts tile has been added to the CRM Homepage. This button will nav-
igate to the Contracts listing page which will display all contracts for the

user's customers, irrespective of the contract salesman.
This is useful from a salesman's point of view:

* to show active contracts to encourage the salesman to maintain
good relationship with the customers linked to those contracts.

* to alert the salesman to any expiring contracts so that he can pay
particular attention to the customers that are coming to the end
of their contract to try to make sure that those contracts are

renewed.

Selecting a Customer Name, Code or Contract No. in this Contracts listing

page will direct the salesman to the Contract Performance Report.

Ribbon Access: Webpage > http://[servername]:[port-
noJ/BPOCRM/User.aspx

VIEW CONTRACTS LISTING PAGE

1. Inthe Homepage,
2. Click on the Contracts tile.
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CRM Example Company Abigail Milne ¥

E] Dashboard

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target  Existing New [ ]
Custmrs  Custmrs
Email 30 0 0
Meeting 0 0
©On Site inspection 20 0 0
Phone call 20 0 0

Calendar

Today | Recent

Schedule Date Status

No data to display

equipment

confracts

Technelogies (Pty) Ltd ( 2.5,

1. The Contracts for [Salesman's Name] Customers listing page will be

displayed.
2. Here you can view all the contracts for all the user's customers, irre-

spective of the contract salesman.
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CRM Example Company Abigail Milne ‘n‘

o e,

Contracts for Abigail Milne's Customers €0
Contract Customer Customer Name Salesman Name Start Date Expiry Date Months
No Code Remaining

ICO0000009§ DEROO1 Derton Technologies Chris Haynes 07 May 2014 07 May 2019 -12
ICO0000012| TIA001 Titan Group Belinda Sharman 16 May 2014 16 Jun 2014 -71
ICO0000016] TIA001 Titan Group Belinda Sharman 13 Jun 2014 13 Jun 2019 -11
CO0000018| SAMO01 Samanthas Diner Belinda Sharman 09 Jul 2014 09 Jul 2019 -10
ICO0000019§ OFFO01 Office Supplies Unlimited Belinda Sharman 28 Jul 2014 28 Jul 2019 -10
ICO0000020§ HOPOO1 Hope Works Chris Haynes 01 Jan 2011 01 Jan 2016 -52
ICO0000022 ) SAMO001 Samanthas Diner Bianca Du Toit 05 Aug 2014 05 Aug 2019 -9
CO0000028| HACO01 Hack PC - IT Shop Bianca Du Toit 29 Jun 2015 29 Jun 2020 1
(CO0000031§ YESO0O1 Young Electric Bianca Du Toit 24 Mar 2016 24 Mar 2021 10
CO0000038) SAM0O01 Samanthas Diner Belinda Sharman 23 Jun 2016 23 Jun 2021 13
Page 1 of 4 (32 items) [1] 2 3 4 [3J[a1) Page size:
vCreate Filter

VIEW CONTRACT PERFORMANCE REPORT

1. In the Contracts for [Salesman's Name]Customers listing page,

=

2. Click on either the Customer Name, Customer Code or Contact No. i

the row of the Contract that you wish to view.

CRM Example Compan Abigail Milne e
o e
Contracts for Abigail Milne's Customers €0
Contract No | Customer Customer Name Salesman Name Start Date Expiry Date Months
Code Remaining
IC00000062 HOP0O1 Hope Works I Bianca Du Toit 14 Dec 2018 14 Dec 2023 43
CO0000063 | Red0001 Redhead Building Belinda Sharman 07 Feb 2019 07 Feb 2024 45
CO0000064 | HOPOO1 Hope Works Belinda Sharman 06 Mar 2019 06 Mar 2024 46
C0O0000065 | HOPOO1 Hope Works Belinda Sharman 02 Apr 2019 02 Apr 2024 47
REN0000200 | HOPOO1 Hope Works Abigail Milne 29 Jan 2020 29 Feb 2020 -3
STC0000019 | DEROO1 Derton Technologies Bianca Du Toit 22 Apr 2016 24 Apr 2016 -49
STCO0000021 | APPO0OO1 Apple Juice Inc Bianca Du Toit 08 Jun 2017 10 Jun 2017 -35
STC0000022 | ABCXYZ123 ABC SHoe Co Bianca Du Toit 26 Jun 2017 27 Jun 2017 -35
STCO0000024 | APPO0OO1 Apple Juice Inc Bianca Du Toit 10 Aug 2017 20 Aug 2017
STC0000027 | HOPOO1 Hope Works Bianca Du Toit 09 Jul 2018 10 Jul 2018
Page 3of 4 (32items) [<] 1 2 [3] 4 [>]/al Page size:
¥ Create Filter
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1. The Report Viewer and Emailer page will open.
2. Here you can view the Contract Performance Report for the selected

contract.
The Following functionality applies in this report page:

3. Save: Save a Copy of the report.

4. Print: Print a copy of the report.

5. Zoom in and out of the report.

6. Adobe: Show Adobe Acrobat Reader toolbar. Click on this button.

CM Bxample Company Abigail Mine £t

@ Report Viewer and Emailer (- ()

Contract Performance

Example Company

Street No and Road Name PO Box 1234

Area New Town

City Durban

South Africa South Africa

0000 1234

Reg No.:  0000000asa4521 Fax No.: 031 12 4545
VAT No.: 0000000 Tel No.: 031123 4567

Contract Number : 000000065 Contract Status Active

Contract Information:
Billed every Month

Customer : HOP0OO1 Hope Works
Salesperson : Bianca Du Toit Site : Durban
Manager : Belinda Sharman Period : 60 Months
Start Date : 2018/12/14 Order No.: 20
12:00:00 AM
End Date : 2023/12/14 Currency : ZAR
12:00:00 AM
Aggregate Bill : No Tax Rate : 15.00000
Hide Fees : No Contract to be escalated in period 12 by 10.0000 Percent

Item Information:
Model No. : Serial No. : Reg No. :

1. The Adobe Acrobat Reader toolbar will be displayed. Apply the toolbar

functionality if and as required.
2. Click on Back to return to the Contracts listing page or the CRM Home

button to return to the Homepage.
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CRM |Example Company Abigail Milne ¥

@ Report Viewer and Emailer ‘- (')

B\® 8 B Q 1/ kM a g T ®Sign|n
@ * E&ExportPDF v

Contract Performance

é Exemle Company 2 it POF
Street No and Road Name PO Box 1234 -
Area New Town
Q Gty Durban E& Create PDF v
South Africa South Africa
0000 1234
Reg No.: 0000000asa4521 FaxMNo.: 031 12 4545 Comment
VAT No.: 0000000 Tel No.: 031 123 4567
Contract Number : CO0000062 Contract Status Active “ . .
: “j® Combine Files v
Contract Information:
Billed every Month Organize Pages v
Customer : HOPOO1 Hope Works
Salesperson :  Bianca Du Toit Site : Durban
4 Manager : Belinda Sharman Period : 60 Months » L2 Redact
Start Date : 2018/12/14 Order No.: 20
12:00:00 AM
End Date : 2023/12/14 Currency : ZAR
12:00:00 AM Protect
Aggregate Bill : No Tax Rate : 15.00000
Hide Fees : No Contract to be escalated in period 12 by 10.0000 Percent —,
e 2 Optimize POF
Model No. : Serial No. : Reg No. :
4. Fill &sign

Teem escalated in period O by 0.0000 ZAR

Send for Review

Create, edit and sign PDF
forms & agreements

Start Free Trial

CRM.000.024
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