Customers Quotes

CRM CUSTOMERS

QUOTES

Client-specific quotes can be accessed from the Customer Homepage as set

out below.

A full list of Quotes (linked to you as a Salesman) can be accessed from the

Homepage.
In CRM you have the ability to

* View

Edit

Print

Accept and

Reject

Quotes for your Customers.

Once 'Accepted' a Quote can no longer be edited.
Quotes can be added when

* creating a new Case or

editing a Case

adding or editing an Activity

or from the Case and Activity lists.

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx
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Customers Quotes

ACCESS CUSTOMER-SPECIFIC QUOTES FROM THE
CUSTOMER HOMEPAGE

To access your customer-specific quotes, you will first need to navigate to the

Customer Homepage.

1. In the Homepage,
2. Click on the Customers tile.

CRIM Bxample Company Abigail Milne &F

|z| | Dashboard

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description t Existing New
Custmrs Custmrs

Phone call 20 2

Email

Meeting

On Site

inspection

Site

inspection

[ catendar |

Schedule Date Status

No data to display

£:2019 003 Technologies (Pty) Lrd { 3.5.6.0/ 3.5.6.0)

1. The Customers listing page will open.
2. You can use the Page Reference field,
3. the Filter Row or
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4. the Filter Text Box to search for your customer.
5. Click on the selected Customer icon in the View column.

CRM B@mple Company Abigail Milne %t
B customers ; €0
View Customer Code Contact Contact Contact email CctmpleiI Status Rank Active Call
phone | Contact
I ‘ I Hope Works HOPOD1 Duncan McCreddie 098 765 432 d.mccreddie@noem 4§ 0, Active Platinum Yes Yes
= IT Supplies e ITS0001 89 Active Mo No
H
n Jues Carpentry Shop JOEDODL  Mary Watson 031 123 45¢ 509, Mew-CRM Gold No Yes
F) Judes Jewels JUDO0D1L 8094 MNew-CRM Silver No No
H
=» BSi Time Jus001 165, Active Yes No
H
2 King Copiers KINOOD1  Jasen King 0210134508 559, Released  Bronze No Yes
H
n King Enterprises KINOODZ  Lucy Rowe 50%; Active Silver No Yes
n Liberty Jones LIB0001  Jemma Jones 012023034C 58054 Active Silver o Yes
n Little Bee Honey LITO001  John Ginseng 031 123 45¢ 5604 Active Silver N Yes
Lovely Test Customer LOWOOD1  Mr Lovely 324234 4109/, Released  Platinum  No Yes
H
[eoe2afszaiems) (1] 1 2 3 [41 5 5 2 §ullw|q\e Page sz 10 []

1. The Customer Homepage will open.
2. Click on the Quotes tile.
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CRIM EBxample Company Abigail Milne ol
H Hope Works

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target  Existing New
Custmrs Custmrs

Phone call (] 3
Email 30 3
Meeting 2 0
On Site 1
inspection

Site inspection 2 0

Trading Mame Hope Works
Registered Name Hope Works (Pty) Lis
Description

VAT Mo 987654321
Registration 123456785

Rank Platinum
Website http:/ fusnw.hopeworks.co.za
Phone 031 123 4567

12 Months Sales History

|
|

{

|

200 |

!

-250

300 !

oo |

equipment 350
|

|

. & B - 3 -] & 5
s gt g P

“’"wb@ﬁf!‘&d‘c’“ﬁny

B contract Income [l Ssles Revenus

©2019 (03 Technologies (Pty) Ld { 3.5.6.0/ 3.5.6.0)

1. The Quotes for [selected customer] page will open.
* All of the quotes linked to this customer will be displayed
(even ones where you are not the Salesman).
2. You can use the Page Reference field or the

3. Filter Row to search for a particular Quote.

VIEW /| DOWNLOAD [ PRINT CUSTOMER QUOTE

4. In the Quote Reference column, click on the blue number of the Quote
that you wish to View, Print, Download or Email .
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Customers Quotes

CM Example Company

,_4 Quotes for Hope Works

Abigail Milne ¥

€«HO

IFageon‘F]D(QB\tems)lill 2 34567 8 9 [10]

= I‘\ﬂ

Page size: !10 ‘

Quote Ref | customer Customer | Quote | Quote Value | Currency | Quote Date | Quote ‘ Overdue
Code | Name Description | Status
QT0000202 g HOPOO1 Haope toner 600.36 | ZAR 17 Nov Order Yes
Works 2017 generatad
QT0000203 g HOPOO1 Hope test 14073.30 | ZAR 18 Dec Order Yes
Works 2017 generatad
QT0000204 1=} HOPOD1 Hope 1234 20032.74 ZAR 20 Jan 2018  Order Yes
Works generated
qrooooz0s ¢2 @ @ € Horool Hope HW Q-0123 1380.00 ZAR 21 May New guote Yes
Works 2018
qrooooz07 ¢ 1 @ € | HOPOOL Hope QAB11/10/2018 1398.40 ZAR 12 Oct 2018  New guote  Yes
Works
qroooozos ¢2 @ @ € Hopool Hope Q9001 506.00  ZAR 25 Feb MNew guote Yes
Works 2019
qronaoz1o ¢ 5 @ € | HOPOOL Hope HWQO00444 9616.16  ZAR 17 Jun 2019 | New guote  Yes
works
qronooz214]|¢? 13 @ € | HOPOOL Hope HW/Ql199 7436.62 ZAR 24 Oct 2019 | New guote  Yes
-t o works
qrooonz17 ¢2 @ @ € | Horool Hope HWQ202 13025.62 | ZAR 04 Nov New gquote No
works 2019

1. The Report Viewer and Emailer page will open.
* The selected Quote will be displayed.

2. Here you can download the Quote and/or

3. Print the Quote.

EMAIL QUOTE

4. Click onthe[ + ]signonthe Email Document tab.
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Customers Quotes

CRIM Bxample Company Abigail Milne ¥
Q Report Viewer and Emailer | = Tl (- ﬁ C)

f_*_'”_Ema\'I Document

SALESQUOTE

Sales Quote

Example Company

Street No and Road Name PO Box 1234
Area

City

South Africa

aa0n

Req No.:
WAT No.:

0000000524521 Fax Mo.: 031124545
0000000 Tel No.: 031123 4567

Document Ref. QT0000214
Date : 2018/10/24 12:00:00 AM
Sales Person : Abigall Milne
Serial Mo. ©
Model No. :
Reference : HW/Q199 Contract No. :

Attention:  lohn West Billing Address : PO Box 7452

Customer :  HOPOOL - Hope Warks Forest Hils
Hewe Tomm

Tel No. : I2E54387 o

Fax Mo. :

Email : st Groemal.com

VAT No.: 987654321

Item Code Item Description Net Price Total

SP2020 SP2020 Sprint Colour Muiti t 5400.00 6210.00
Functional Copler

2020-147K Black toner SP2020 526.63 605.62
2020-147M Magenta toner SP2020 540.00 621.00

1. The Email Document frame will be expanded.
Check and/or add the following details, as necessary:

2. To: This will auto populate with the CRM contact for the Quote (case)
but you can change this, if required.
3. Cc: Here, you can add other email recipients, if applicable.

* Either click in the field and select customer contacts from
the list, or type in additional addresses as noted above (sep-
arated by a semi-colon and a space).

4. Subject: This field will auto populate with the selected Quote number

but you can edit this, if required.
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ADD AN ATTACHMENT

You can add other documents, as attachments, if required.

5. Attachments: Click on Browse.

CRM Example Company Abigail Milne o

% Report Viewer and Emailer

@—h* To ["John West" <jwest@noemail.com> %

Cc
* Subject QUOTE: QT0000214
= Attachments |A ed files

Browse...

Message

Thank you for allowing us to guote for the items you require. Please find our
official quete attached.

After you have reviewed the quote you can click on one of the links below to
accept or reject our quote or request a salesman to contact you.

Accept Quote Contact Me

Design | HTML | Preview |

Signature RU TEYDIUS

1. The Open screen will pop up.
2. Search for and select the file you wish to link.
3. Click on Open.
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CRM Example Company Abigail Milne 'u‘ .

% Report Viewer and Emailer (- ﬁ C) 4
- Email Documemi | G

+ E] » This PC » Documents v O Search Documents »p

QOrganise MNew folder

~

B videos 2 Mame
[ This pC [ 756074987320190200000000000477_AHF ... 11:04 AM
& AbigailM-BPO.exe 5PM

i AbigailM-BPOzip
| BPO_REG.reg

T Libraries

[=| Carnera Roll

[ Documents [ BPO2_Manuals.7z 4

. = = find our
J_‘g Music i ﬂ‘_‘ Company Name.docx
[=] Pictures | | Contracts.xml below to

=] Saved Pictures [=| Convert foreign driving licence.docx
n Videos ﬂ Copy of Expense Form.xlsx

@ Milne AHF 2018 19 Tax Certificate VDR.pdf

d Metwork
[ JUSTIN-PC

9 11:40 AM

l? NEDBOO50 [ SConnect_Installation_DocumentfromJar... 191:35 PM
0_ReleaseMotes &] V61_Release_Notes.png 119 4:57 PM =
0_TrainingDocuments ¥ < >

File name: |

Cancel

1. The file will now be attached to the email.
2. You can delete the attachment if required by clicking on either of the

Delete icons.
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CRfM Example Company Abigail Milne $

@ Report Viewer and Emailer (- ﬁ (,) 4

* To | "John West" <jwest@noemail.com> x
Cc
* Subject QUOTE: QT0000214

= Attachments ICDmDEnv Name.dock /rix | Browse...
./ Company Name.doox s >

Message RESEN ||

A gl
ormal  Nvercans | (ronesize) N8

2o me

Thank you for allowing us to quote for the items you require. Please find our
official quote attached.

After you have reviewed the quote you can click on one of the links below to
accept or reject our quote or request a salesman to contact you.

Accept Quote Reject Quote Contact Me

| Design | HTML || Preview |

Signature | MHUTEHES 7

1. A default message will populate the Message body but this can be
edited, if required.
* Type in the relevant details in the message body.

2. The Message tool bar can be used to customise your email message.

EMAIL ACTION BUTTONS

The message body contains 3 Action buttons that allow the recipient to:

3. Accept Quote: If the client selects Accept - the Quote Status will be
updated and a quote status notification email will be sent to the sales-
man (where the Quote Status Notification email flag is set to Yes). The
quote will automatically be marked as accepted in the Quotes /

Quotes for [ ] screen.
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4. Reject Quote: If the client selects Reject - the Quote Status will be
updated and a quote status notification email will be sent to the sales-
man (where the Quote Status Notification email flag is set to Yes). The
qguote will automatically be marked as rejected in the Quotes /
Quotes for [ ] screen.

5. Contact Me: If the client selects to be contacted - the Quote Status will
remain unchanged. An email will be sent to the salesman requesting
that they follow up with the client.

6. Signature: If you have a Signature configured in CRM - your Signature
will pull through here, otherwise the Company default CRM mail sig-
nature will pull through.

7. Click on the Send icon.

CRIM Bxample Company Abigail Milne &}

B Report Viewer and Emailer €< H 0 4

= Email Document * To | "John West™ <jwest@noemail.com= %
Cc
* Subject QUOTE: QT0000214
* Attachments iCDmpEny MName.doox

Qoo

Company Name.doo
Message] A (RTINS S - =

Thank you for allowing us to quote for the items you require. Please find our official quote attached.
o Aftar you have reviewed the guote you can click on one of the links below to accapt or reject our guote

or request a salesman ta contact you.

v [ e

| pesign | WML | Preview |

Signature 2l

e o Kind ragards.
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1. A message box will pop up informing you of the status of the sent email.

2. Click on Back.

I Email saved to queue. — |
B Report Viewer and Emailer |

+ Email Document

SALESQUOTE

Sales Quote

Example Company

Street No and Acad Name PO Bax 1234

il New Town

City Durban

Scuth Africa ik i

aop 1234

Req Mp,; 00000MKaca4521 Fax No.: 031 12 4545
VAT No.; 9000000 Tel No.: 03t 1234567

Document Ref. QT0000214
Date : 2019/10/24 12:00:00 AM
Sales Person : Abigail Milne

Serlal No. ©
Model No. :
Reference :  HW/(1%9 Contract No. :

Artention:  John fiest Billing Address : PO B 7452

Customer :  HOPOOL - Hope Warks Forest Hils
e Towm

ot 121654087

Tel Ne. oz

Fax No. :

Email : jwest Grosmai.com

VAT No. : Q87654301

Item Cade 1tem Description Total

SP2020 592020 Sprint Colour Multi . 6210.00
Functional Copler

2020-147K Black toner SP2020 . 605.62

2020-147M Magenta toner SP2020 621.00

1. You will return to the Quotes listing page.

VIEW/ EDIT / DELETE QUOTE

Clicking on the Edit icon takes you to the Save Quote screen, where you can;
View, Edit, Delete or Copy the Quote.

VIEW QUOTE

2. Click on the Edit icon of the Quote that you wish to view.
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CRM BExample Company

®) Quotes for Hope Works

Overdue |

Quote Ref | Cug!t;mer | Customer Name Quote Description Quote Value Currency Quote Date | Quote Status
ode
I QT0000202 g HOPOO1 Hope Works. toner 600.36 ZAR 17 MNov 2017 Order Yes
generated
I QT0000203 g HOPOO1 Hope Works. test 14073.30  ZAR 18 Dec 2017 Order Yes
generated
I QT0000204 g HOPOO1 Hope Works. 1234 20932.74 ZAR 29 Jan 2018 Order Yes
generated
I grooonzos &2 2 @ € |HopooL Hope Works HW Q-0123 1380.00 ZAR 21 May 2018 | New gquote Yes
| oToonozer & @ @ €@ | HoPoOL Hope Works QAB11/10/2018 1398.40 ZAR 12 0ct 2018 New quote Yes
I gToooozos &2 M & € | HOPOOL Hope Works Q3001 506.00 ZAR 25 Feb 2019 | New guote Yes
I groocozie &2 1 & €@ | HopoOL Hope Works HWQO00444 9616.16 ZAR 17 Jun 2019 Mew quote Yes
qroooozis &2 3 @ € | HoPooL Hope Works HW/Q15% 7436.62 ZAR 24 Oct 2019 | New quote Yes
QTO000 0 & @ |Hopooi Hope Works HWQ202 13025.62 ZAR 04 Mov 2019 | New quote Ho
Page 10 of 10 (35 it 12345467 8 9 [10] 0] Page sizet

1. The Save Quote page will open.

2. The Quote, Quote Financials and Quote Items frames will be auto
expanded.

3. Click on the expand icon in the Case frame if you wish to view more
case information.

4. Click on View.

CRM Example Company Abigail Milne ¥

,_4 Save Quote

Subject Potential sale of 5 machines,

be created if

* Customer Hope Works
* Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference QT0000217 * Site Durk
Reference HWQ202 * Print Layout HOPQO1_SALESQUCTE

Comments Customer requires on-site evaluation.

= Quote Finandials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000

= Quote Items Add item [+]
Add template [+]
Item Type | Item Code ‘Qunleltem| Quantity | Unit Cost ‘[EemPﬂ[e ‘ Payment | Total | Actions ‘ Total ‘Suppress
Description per Period Inclusive | on Print
VN =p2020 Sp2020 2.00 5610.67 5400.00 5400.00  10800.00 12420.00
Sprint
Colour Multi
Functional
Copier
INVN 2020-147K  Black toner 1.00 481.70 526.63 526.63 52663 Q0 505.62
SP2020
3.00 5032.37 5526.63 5526.63  11326.63 13025.62

-—0 [Em
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1. The Report Viewer and Emailer page will open.
Here you can;

Download the Sales Quote.

Print the Sales Quote.

Email the Sales Quote.

Click on Back to return to the previous page.

2.
3.
4.
5.

CRfM Bxample Company Abigail Milne £

@ | Report Viewer and Emailer._ (- ﬁ C)

|+ Email Document

| SALESQUOTE 1/1

Sales Quote
Example Company

Street Mo and Aoad Name PO Box 1234
area Poewr Town

ity Durban

South Africa South Africa

(2] 1234

Reg No.: O090000szad521 Fax No.: 03112 4545
VAT Mo, 0000000 Tel No.: 0311234567

D Ref. Q@ 217
Date : 2019/11/04 12:00:00 AM
Sales Person : Abigail Milne

Serial No. :
Model No. :
Reference : HWQ202 Contract No. :

Attention: Stewart Hope Billing Address :
Customer :  HOFODL - Hope Works

Tel No. : 031 123 4567

Fax No. ¢

Email : standandgroema oz

VAT No. : 9B7ES4321

Ttem Code Ttem Description Net Price Total

SP2020 SP2020 Sprint Colour Multi ! 10800.00 12420.00
Functional Copier

2020-147K Black toner SP2020 F, . 526.63 605.62

Custpmer reguines on-site evaluation. Sub Total]l zAR 11376.63
VAT| ZAR 1698.99
Total| ZAR 13025.62
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EDIT QUOTE

You can edit some of the details in this Save Quote page.

EDIT THE CASE FRAME

1. Expand the Case frame to view all the information.

2. None of the details in this frame can be edited.

EDIT THE QUOTE FRAME

3. Some of the details in the Quotes frame can be edited:

Customer: This will auto populate. This field cannot be
edited.
Quote Contact: This will auto populate.

* You can click on the drop-down arrow
and select from the list, an alternative con-
tact, if required.

Quote Reference: This will auto populate with the
guote number. This field cannot be edited.

Reference: This will auto populate but you can edit
this, if required.

Comments: This will auto populate but you can add to
or edit the text, if required.

Date: This will auto populate.

* You can click on the drop-down arrow
and select from the list, an alternative date,
if required.

Site: This will auto populate. This field cannot be
edited.
Print Layout: This will auto populate.
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* You can click on the drop-down arrow
and select from the list, an alternative lay-
out, if required and if there are alternatives

set up on your CRM.

CRIM Bxample Company

.4 Save Quote

Customer Hope Works
Contact Stewart Hope
Subject Potential sale of 5 machinss.

Case Information Customer opening new pramises

*ag rested if you add quots line items.
* Customer Hope Works
* Quote Contact Stewart Hope Date 4 Nov 2015
Quote Reference QT0000217 = Site T
Reference HWQ202 * Print Layout HOPOO1_SALESQUOTE
Comments Customer requires on-site evaluation.

= Quote Financials * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000

- Quote Ttems Add item @
add template 3
Ttem Type | Item Cods | Quots Ttem | Quantity UnitCost | Itam Price payment Total Actions Total | Suppress
| Description per Pariod Inclusive | an Print
INVN sp2020 sp2020 2.00 5610.67 5400.00 5400.00 10800.00 y@ 12420.00
Sprint
Colour Multi
Functional
Copier
INVN 2020-147K Black toner 1.00 481.70 526.63 526.63 526.63 y @ €05.62
Spao20
2.00 6092.27 5926.62 5926.63 11326.63 13025.62

EDIT THE QUOTE FINANCIALS FRAME

1. Some of the details in the Quote Financials frame can be edited:

* Currency: This will auto populate. This field cannot
be edited.
* Tax Rate: This will auto populate. This field cannot be
edited.
* Exchange Rate: This will auto populate.
* You can delete the current exchange rate
and type in the new exchange rate, if

required.
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* Quote Terms: This will auto populate.

* You can click on the drop-down arrow
and select alternative payment terms, if
required.

e Commercial: This will auto populate.

* You can click on the drop-down arrow

and select an alternative commercial,

required.

CRM Example Company

Q( Save Quote

Abigail Milne £¥

« RO

Custamer Hope Works
Contact Stewart Hope
Subject Potentizl sale of 5 machines,

Case Information Customer opening new premises

‘ L;-

B =

* Quote Contact Stewart Hope Date 4 Nov 2015

Quote Reference QT0000217 * Site
Refarence HWQ202 = Print Layout SALESQUOTE
Comments Customer requires an-site evaluation.
= Quote Financials * Currency South African Rand Quote Terms  Full Payment COD
1 Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000
= Quote Items Add item o
Add template @
ltem Type | Item Code | Quote Item | Quantity | Unit Cost | Item Price Payment | Total | Actions Total Suppress
Description per Period Inclusive | en Print
NN sp2020 sp2020 2.00 5610.67 5400.00 5400.00  10800.00 £ (a7 12420.00
ik
SEteur Ml
Functional
Copier
NN 2020-147K  Black foner 1.00 43170 526.52 526.63 s66z LM s05.62
sp2020
.00 £092.37 s526.62 532662 1132662 13025.62

@ Delete

EDIT THE QUOTE ITEMS FRAME

Some of the details in the Quote Financials frame can be edited:

1. You can add more Quote items, if required.
2. You can edit the existing Quote items, if required.

3. You can delete the existing Quote items, if required.
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CRIM Example Comp: Abigail Milne e

,4 Save Quote

Customer Hope Works
Contact Stewart Hope
Subject Potential sale of 5 machines.
Case Information Customer opening new premises

* A quote will only be created if you add
* Customer Hope Works
* Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference QT0000217 * Site
Reference HWGQ202 * Print Layout SALESQUOTE

Comments Customer requires on-site evaluation.

= Quote Finandals = Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000

[2dd item © |

add template &9

Item Type | Item Code | Quote Item | Quantity | Unit Cost | Item Price | Payment | Total \ Actions | Total | Suppress

Description per Pericd Inclusive on Print
INVN 5P2020 5P2020 2.00 5610.67 5400.00 5400.00 10800.00 0@ 12420.00

Sprint

Colour Multi

Functional

Copier
INVN 2020-147K | Black toner 1.00 481.70 526.63 526.63 526.63 0 ]In_li 603.62

SP2020

3.00 6092.37 5926.63 5926.63 11326.63 13025.62

il Delete Copy

SAVE QUOTE CHANGES

When you have finished editing the Quote details, either click on the
1. Save button
Or the

2. Save icon to keep your changes.
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CRM Example Company

,4 Save Quote

Customer Hope Works
Contact Stewart Hope
Subject Potential sale of 5 machines,
Case Information Customer opening new premises

Abigail Milne

€«HDB

only be created if you add g
* Customer Hope Works
* Quote Contact Stewart Hope
Quote Reference QT0000217
Reference HWQ202

Comments Customer requires on-site evaluation.

|

Date 4 Nov 2019
* Site Durban
* Print Layout SALESQUOTE

* Currency South African Rand
Tax Rate 15.00000
* Exchange Rate 1.0000

Quote Terms Full Payment COD
Commercial Default

- Quote Items Add item ©
add template ©
Item Type Item Code Quote Item Quantity Unit Cost Item Price Payment Total Actions Total Suppress
Description per Period Inclusive on Print
INVN SP2020 SP2020 2.00 5610.67 5400.00 5400.00 10800.00 0 ﬁ 12420.00
Sprint
Colour Multi
Functional
Copier
INVN 2020-147K | Black toner 1.00 481.70 526.63 526.63 526.63 0 ﬁ: 603.62
5P2020
3.00 6092.37 5926.63 5926.63 11326.63 13025.62

@ Delete

=a-—0

Copy

1.

2.
3.
4.

A message will pop up informing you that;

* Quote saved successfully.

In this Save Quote page, you can also select to

Copy (Clone) this Quote or
Delete this Quote.

Click on Back to return to the previous page.
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I Quote saved successfully. \

,4 Save Quote

Subject Potential sale of 5 machines.

il Delete

= Quote * A quote will only be created if you add guote line items.
* Customer Hope Works
* Quote Contact Stewart Hope Date 4 Nov 2019
Quote Reference ‘QT0O000217 * Site
Reference HWQ202 * Print Layout HOPOO1_SALESQUOTE
Comments Customer reguires on-site evaluation.
- Quote Finandals * Currency South African Rand Quote Terms Full Payment COD
Tax Rate 15.00000 Commercial Default
* Exchange Rate 1.0000
= Quote Items Add item ﬂ
Add template €
Item Type | Item Code | Quotetem | Quantity Unit Cost | Ttem Price Payment Total ‘ Actions | Total Suppress
| | Description | | | per Period | | | Inclusive | on Print
INVN SP2020 5P2020 2.00 5610.67 5400.00 5400.00 10800.00 0@ 12420.00
Sprint
Colour Multi
Functional
Copier
INVN 2020-147K Black toner 1.00 481.70 526.63 526.63 526.63 0 @ 605.62
SP2020
3.00 6092.37 5526.63 5926.63 11326.63 13025.62

CREATE COPY (CLONE) OF QUOTE

(from the Quotes for [selected customer] page)

1. In the Quotes for [selected customer] page,

2. Click on the Create Copy of Quote icon next to the Quote that is to

be copied.
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TECHNOLOGTES Customers QuoteS

CRM BExample Company Abigail Milne &
®, Quotes for Hope Works €« HOoO
Quote Ref ‘ Customer Customer Name Quote Description Quote Value Currency ‘ Quote Date | Quote Status | Overdue
Code
QT0000202 g HOPOO1 Hope Works toner 600.36  ZAR 17 Nov 2017 Order Yes
generated
QT0000203 g HOPOO1 Hope Works test 14073.30 ZAR 18 Dec 2017 Order Yes
generated
QT0000204 g HOPOO1 Hope Works 1234 20932.74 | ZAR 29 Jan 2018 Order Yes
generated
groooozos ¢ [ @ €@ HOPoO1 Hope Works HW Q-0123 1380.00 | ZAR 21 May 2018 | New quote Yes
gToooazo7 &2 M @ € | HOPoO1 Hope Warks QAB11/10/2018 1398.40  ZAR 12 Oct 2018 New quate Yes
QT0000209 yo o HOPOO1 Hope Works Q5001 506.00 | ZAR 25 Feb 2019 New quote Yes
qTo000210 & R © Horoot Hope Works HWQOD0444 9615.16 ZAR 17 un 2016 New quate Yes
oTooonz14 &2 B @ HOPOO1 Hope Warks HWI/Q189 7436.62  ZAR 24 Oct 2015 | New quate Yes
QT0000217 0 g ° HOPOO1 Hope Works HWQ202 13025.62  ZAR 04 Nov 2019 New quote No
Fage 10 0f 10 (55 tems) [(] 1 a5 678 3 (0] Page size:[10_ [ ]

1. The Create Copy of Quote [selected quote number] page will open.
* Follow the process to copy (clone) this quote, if required.

2. Or click on Back to return to the Quotes for [selected customer] page.

CRM Bample Company Abigail Milne &F

), Create Copy of Quote QT0000209 ¢ H O

* Customer for New Quote Hope Works

Keep Prices [ Keep the prices from the original quote.

Related Case Not linked to a case

Create Copy
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#CRM%20Basics_..28

Customers Quotes

MARK QUOTE AS ACCEPTED

1. In the Quotes for [selected customer] page,
2. Click on the Mark as Accepted icon next to the Quote that is to be
accepted.

3. You will note that the Quote Status is currently ' New Quote'.

CRM Example Company Abigail Milne &¥
®, Quotes for Hope Works €« HO
Quote Ref ‘ Customer | Customer Name Quote Description Quote Value Currency Quote Date Quote Status | Overdue
Caode
Q0000202 g HOPOO1 Hope Works toner 600.36 ZAR 17 Nov 2017 Order Yes
generated
QT0000203 g HOPOO1 Hope Works test 14073.30 | ZAR 18 Dec 2017 Order Yes
generated
QT0000204 g HOPOO1 Hope Works 1234 20932.74  ZAR 29 Jan 2018 Order Yes
generated
QT0000206 & g Q HOPOO1 Hope Works HW Q-0123 1380.00 ZAR 21 May 2018 New quote Yes
QT0000207 0 g 0 HOPOO1 Hope Works QAB11/10/2018 1398.40 ZAR 12 Oct 2018 MNew quote Yes
qroconzoe & M0 © Hopool Hope Warks Q5001 506.00 | ZAR 25 Feb 2019 Yes
QT0000210 ﬂ g 0 HOPOO1 Hope Works HWQO00444 9616.16 ZAR 17 Jun 2015 New quote Yes
orooonzis &2 15 @ND  HOPOO1 Hope Works HVi/ Q159 7436.62  ZAR 24 Oct 2019 | New gquote Yes
qroon0217 2 M @ € Hopool Hope Works HWQ202 13025.62 | ZAR 04 Nov 2019 | New guote No
Page 100F10(%9ftems) (<] 1 2 3N2 5 6 7 & 9 [10] [2|[] = BN
2

1. A message box will pop up asking;
* Are you sure you want to set this quote as accepted?
2. Clickon Ok.
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TECHMNOLOGSTES

Customers Quotes

Abigail Milne ‘u'

am Example Company localhost:50000 says

Are you sure you want to set this quote as accepted?

’4 Quotes for Hope Wi

< HO

Quote Ref Customer | cy Quote Date | Quote Status ‘ Overdue
Code | | | |
QT0000202 Q HOPOO1 Hope Works toner 600.36 ZAR 17 Mov 2017 Order Yes
generated
QT0000203 @ HOPOO1 Hope Works test 14073.30 ZAR 18 Dec 2017 Order Yes
generated
QTO000204 i ] HOPOO1 Hope Works 1234 20932.74 ZAR 29 Jan 2018 | Order Yes
generated
qroooozos 2 [ @ € | HoPoOL Hope Works HW Q-0123 1380.00 ZAR 21 May 2018 | New quote Yes
groonozor 2 G @ € | HOPoOL Hope Works QAB11/10/2018 1358.40 ZAR 12 0ct 2018 | New quote Yes
qroooozos ¢ [ @ €@ Hopool Hope Works Q5001 506.00 ZAR 25 Feb 2019 | New quote Yes
qroooozio ¢ [ @ € | HOPoOL Hope Works HWQO00444 9616.16 ZAR 17 Jun 2019 New quote Yes
groonozi4 &2 (3 @ €@ | HOPOOL Hope Works HW/Q195 7436.62 ZAR 240ct 2015 | New quote Yes
qrooonziz 7 & @ € Hopool Hope Works HWQz202 13025.62 ZAR 04 Mov 2019 | New quote Mo
Page 10of 10 (Mikems) (€] 1 2 2 4 5 6 7 &8 9 (1wl [1/[E]) Page siza: [10_ [~ ]

1. The Quote Status will change to ' Accepted Quote'.

2. The Mark as Accepted icon will become inactive (greyed out).

3. The Editicon will become inactive (greyed out) as 'Accepted' quotes

cannot be edited.

Abigail Milne #

€«HO

CRM Example Company

®) Quotes for Hope Works

Quote Ref Customer Customer Name Quote Quote Value Currency Quote Date Quote Status | Overdue
Code Description

QT0000202 g HOPODO1 Hope Works toner 600.36 ZAR 17 Nov 2017 Order Yes
generated

QT0000203 Q HOPOO1 Hope Works test 14072.30  ZAR 18 Dec 2017 Order Yes
generated

QTOO g HOPOO1 Hope Works 1234 20932.74 | ZAR 20 Jan 2018 Order Yes
generated

groooozds ¢ B @ € HOPOOL Hope Works HW Q-0123 1380.00 ZAR 21 May 2018 | New quote Yes

Qro00020§ 7 @ © HoPoDL Hope Works QAB11/10/2018 1398.40 ZAR 12 Oct 2018 | New quote Yes

QTODgozgngl |Q HOPOD1 Hape Works Qo001 506.00 | ZAR 25 Feb 2019

gToooozio ¢ B @ € HOPOOL Hope Works HWQO00444 9616.16 | ZAR 17 Jun 2019 New quote Yes

gToooozi4 ¢? B @ € HoPoOL Hope Works HW/Q199 7436.52  ZAR 24 Oct 2019 New quote Yes

QTo000217 &2 @ @ Horom Hope Works HWQ202 13025.62 | ZAR 04 Mov 2019 | New quote No

Page 100F10(990tems) (<] 1 2 3 % 5 6 7 & 2 [10] /(A Pagesizz: [10 [+
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TECHMNOLOGSTES

Customers Quotes

MARK QUOTE AS REJECTED

In the Quotes for [selected customer] page,

rejected.

CRM Example Company

._( Quotes for Hope Works

Click on the Mark as Rejected icon next to the Quote that is to be

You will note that the Quote Status is currently ' New Quote'.

Quote Ref Customer Customer Name Quote Quote Value Currency Quote Date Quote Status | Overdue
Code Description

QT0000202 g HOPOO1 Hope Works toner 600.36 | ZAR 17 Nov 2017 Order Yes
generated

QT0000203 g HOPOO1 Hope Works test 14072.30 ZAR 18 Dec 2017 Order Yes
generated

QT0000204 g HOPOO1 Hope Works 1234 20932.74 | ZAR 29 Jan 2018 Order Yes
generated

groooozos ¢ [ @ € Hopool Hope Works HW Q-0123 1380.00 ZAR 21 May 2018  New guote Yes

QT0000207 &2 @ © Horool Hope Works QAB11/10/2018 1398.40 | ZAR 12 Oct 2018 | New quote Yes

QT0000209 g Q HOPOO1 Hope Works Q9001 506.00 ZAR 25 Feb 2019 Accepted Yes
quote

groooozio ¢ B @ € Hopool Hope Works HWQO000444 9616.16 | ZAR 17 Jun 2019 New guote Yes

QTo000214 &2 (] @ HOPOO1 Hope Works HW/Q199 7436.62  ZAR 24 Oct 2019 Yes

QT0000217 y g ° Q HOPOOD1 o Hope Works HWQ202 13025.62 | ZAR 04 Nov 2019 | New quote No

(&0

Page size: [10 [+ ]

1. A message box will pop up asking;

* Are you sure you want to set this quote as rejected?

2. Clickon Ok.
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TECHNOLOGTES Customers QuoteS

CRM Example Company localnost:50000 says Abigail Milne ¥
Are you sure you want to set this quote as rejected?
®, Quotes for Hope < HO
Quote Ref Customer Quote Date Quote Status | Overdue
Code = — - -
QT0000202 HOPOO1 Hope Works toner 600.36 ZAR 17 Nov 2017 Order | Yes
generated
QT0000203 g HOPOO1 Hope Works test 14073.30 ZAR 18 Dec 2017 Order Yes
generated
QT0000204 g HOPOO1 Haope Works 1234 20932.74 ZAR 29 Jan 2018 Order Yes
generated
QT0000206 0 g ° g HOPOO1 Hope Works HW Q-0122 1380.00 ZAR 21 May 2018  New quote Yes
QT0000207 y g o o HOPOO1 Hope Works QAB11/10/2018 1398.40 ZAR 12 Qct 2018 MNew guote Yes
QT0000209 g Q HOPOO1 Hope Works Qo001 506.00 ZAR 25 Feb 2019 Accepted Yes
quote
groooozio ¢ [ @ € Hopool Hope Works HWQ000444 9616.16 ZAR 17 Jun 2019 | New quote Yes
qroonoz14 2 @ & €@ Hopoow Hope Works HW/Q199 7436.62 ZAR 24 0ct 2019 | New quote Yes
Q0000217 y g ° 0 HOPDO1 Hope Works HWQ202 13025.62 | ZAR 04 Nov 2019 | Mew guote No
Page 106f 10(99items) (€] 1 2 3 4 5 6 7 B 8 [10] I[A Page size: 10 [v]

1. The Quote Status will change to ' Rejected Quote'.

2. The Mark as Rejected icon will become inactive (greyed out).

3. The Edit icon will become inactive (greyed out) as 'Rejected' quotes can-
not be edited.

CM Example Company Abigail Milne
®) Quotes for Hope Works €< B O
Quote Ref | customer | customer Name | Quote | Quote Value | Currency | Quote Date | Quote Status | overdue
Code | Description |
QT0000202 Q HOPDO1 Hope Works toner 600.36  ZAR 17 Nov 2017 Order Yes
generated
QT0000203 g HOPOO1 Hope Works test 14073.20  ZAR 18 Dec 2017 Order Yes
generated
QT0000204 | HOPOOD1 Hope Works 1234 20932.74 | ZAR 20Jan 2018 Order Yes
generated
groooozos &2 [ @ € | HoPoOL Hope Works HW Q-0123 1380.00  ZAR 21 May 2018  New quote Yes
qrooooze7 &2 1§ @ € | HoPoOL Hope Works QAB11/10/2018 1398.40 ZAR 12 Oct 2018 New quote Yes
QT0000209 Q 0 HOPOO1 Hope Works Qo001 506.00  ZAR 25 Feb 2019 Accepted Yes
quote
gToooozio ¢? 3 @ € | HOPOOL Hope Works HWQOD00444 9616.16 | ZAR 17 Jun 2018 New quote Yes
GTO00021 =l HOPOO1 Hope Works HW/Q199 7436.62 ZAR 24 Oct 2019
grooccozifl 2 B @ €© HOPoOL Hope Works HWQ202 13025.62 ZAR 04 Nov 2019 New quote No
Page10of f0(99items) (<] 1 2 3 4 5 6 7 8 3§ [10] [2|[A0) Page skze: | 20,
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Customers Quotes

ACCESS THE FULL LIST OF QUOTES FROM THE
DASHBOARD (HOME PAGE)

To access the full list of all the quotes linked to you as a Salesman, you must

navigate from the Dashboard.

1. In the Dashboard (Home page),

2. Click on the Quotes tile.

3. The number in the top right of this tile shows the total number of New,
Accepted or Rejected Quotes (for all customers) that are linked to you

as the Salesman.

CRM Example Company Abigail Milne &

[2al | Dashboard | «——( @ Y

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target  Existing New
Custmrs Custmrs

Phone call 20 2 2
Email & T
Meeting 20 Q 2
On Site 20 it 0
inspection

Site inspection

Schedule Date Status

No data to display

©£2019 008 Technologies {Pty) Ltd { 3.5.6.0 / 3.5.6.0)

* The Quotes listing page will open.
* Alist of New, Accepted or Rejected Quotes for all customers on
the system, where you are the Salesman, will be displayed.

* For more information refer to CRM Basics: Quotes.
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TECHNOLOGTES Customers QuoteS

CRM Bample Company

), Quotes

Quote Ref | Customer Customer Name Quote Description Quote Valus ‘ Currency Quote Date | Quote Status ‘ Overdue
Code L ] ! ] ! L
QTo000206 0 g 0 0 HOPOO1 Hope Works HW Q-0123 1380.00 ZAR 21 May 2018 New gquote Yes
qroonozo7 &2 3 @ € |Hopool Hope Works QAB11/10/2018 1398.40  ZAR 12 Oct 2018 New quote Yes
QT0000209 g 0 HOPOO1 Hope Works Q3001 505.00 ZAR 25 Feb 2013 Accepted Yes
guote
qroonozio &2 3 @ € |Hopoo1 Hope Works HWQOD00444 9616.16 ZAR 17 Jun 2019 New quote Yes
QT0000211 o= KINDOOZ King Enterprises Q/KEf001 6815.62 ZAR 1% Jul 2019 Accepted Yes
quote
qToonoziz &2 3 @ €@ | Kinooo: King Copiers Q/KC/9002 13025.62 ZAR 30 Jul 2019 New quote Yes
QT0000213 o= © | TRADOOL Training Wheels TWO001 31050.00 ZAR 14 Oct 2019 Accepted Yes
quote
GT0000214 =] HOPOO1 Hope Works HW/Q199 7436.62 ZAR 24 Oct 2019 | Rejected Yes
quote
qroonozis ¢f 3 @ €@ | Kinoooi King Copiers KCQuio1 13025.62 ZAR 31 Oct 201% New quote Mo
groonoz17 & 3 & € | Hopooi Hope Works HWQ202 13025.62 ZAR 04 Nov 2019 | New quote No
Page 1of 1 (10items) |« | [1] Fags si

CRM.002.006
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