cCOO=
Customers Third Party

CRM CUSTOMERS

THIRD PARTY

Third Party contains information relating to a customer's current (or expired)

contract with a third party provider.
This is helpful for the various reasons including the following:

* To know when to contact your client when their third party con-
tract ends / is due to end.

* To know what your client's current Item(s) and Item(s) Usage
charges are, so that when you create a proposal or quote - you

can ensure that it is competitive.

In CRM, you can access current Third Party information for a customer in 2

different pages:

1. From the CRM Homepage. This will direct you to the Third Party for
[Salesman's Name] Customers page:
* This will list all the salesman's customers that are linked to
Third Party contracts. This process is covered in CRM
Basics: Third Party.
2. From the Customer Homepage. This will direct you to the Third Party

for [Customer Name] page:
* This will list all the Third Party contracts linked to the selec-

ted customer.
The 2nd process is covered in this manual.

Note: To Add a new Third Party to a Customer, it is quickest to navigate

from the Customers (listing) page.

Help v2.5.1.4 - Pg 1 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential


#Add

cCOO=
Customers Third Party

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx

ACCESS CURRENT THIRD PARTY INFORMATION
FROM THIRD PARTY FOR [cUSTOMER NAME] PAGE

1. Inthe CRM Homepage,
2. Click on the Customers tile.

CRM Example Company Abigail Milne LB

El Dashboard | 1 @ _

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target Existing New
Custmrs Custmrs
Phone call 40( 1
Email 30
Meeting
On Site
inspection
Site p
inspection Cases

) _’ Today Recent | Calendar |

Schedule Date | status

Mo data to display
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1. The Customers page will open.
2. Click on the selected Customer Logo in the View column.
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CRM Example Company Abigail Milne ¥
B Customers €« HO
View Customer Code Contact Contact Contact email Complel  Status Rank Active Call
phone Contact
E' Hope Works HOPDO1 Duncan McCreddie 098 765 432 d.mccreddie@noem 40/, Active Platinum Yes Yes
1T Supplies e ITS0001 804 Active No No
7 Joes Carpentry Shop JOE0QO0L  Mary Watson 031 123 45¢ MNew - CRM  Gold No Yes
H
7 Judes Jewels JuD0001 89, MNew-CRM Silver No No
H
n Just In Time Jusoo1 169, Active Yes No
7 King Copiers KINOOO1  Jason King 0210134508 589, Released Bronze No Yes
-
n King Enterprises KIN0OO2  Lucy Rowe 5004 Released  Silver No Yes
E Liberty Jones L1B00O1  Jemma Jones 0120230340 5804, New-CRM Silver No Yes
Little Bee Honey LITO001  John Ginseng 031 123 45¢ 569, Acive Silver No Yes
Lovely Test Customer  LOVOOD1  Mr Lovely 324224 Released Platinum No Yes
H
Page4of B (73items) [<] 1 2 3 [4] 5 & 7 8 [3)[A] Page size: |10 [+]

1. The selected Customer Home page will open.
2. Click on the Third Party tile.
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CRM Example Company Abigail Milne £

B Hope works C)

Hope Works - HOPOO1

Trading Name Hope Works
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 123456789
Rank Platinum

Website http://www.hopeworks.co.za
Phone 031 123 4567

Qoad &

12 Months Sales History

1800 -

January 2018
! ™ Contract Income : 0

12003 I Sales Revenue : 1843.33333333333
300 |
£00 January 2018 : 1843.33333333333

1500

©2019 CO2 Technologias (Pty) Lid [ 2.5.6.0/ 3.5.6.0)

1. The Third Party for [Customer] page will open.
Here you can view a list of all the Third Party contracts 'Main' Inform-
ation linked to this specific customer.
3. Click on the expand icons to Quick View the Third Party Item and Quick
View the Third Party Item Usage.
4. You can hover over any of these frames to display the Action buttons:
* View / Edit

e Delete
Use these buttons to;

i. View / Add /Edit the Third Party 'main' information,
ii. View / Add /Edit the Third Party 'item' information,
iii. View / Add /Edit the Third Party 'item usage' information,
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Rental Contract No.
* Third Party Name
Start Date 1 Jan 1900
End Date 1Jan 1900
Payment Frequency
Escalation Percent
Interest Rate
Comments

Item Type

* Make

Model

Serial Number
Location
Description

Main User

Office Desk No
Rental Amount
Instalment Amount
Escalation Percentage
Billing Frequency
Finance Party
Finance Collects
Fixed Service Fee
Fixed Admin Fee
Fixed Insurance
Other Fee 1

Other Fee 2

<« Save + New Third Party B # Save + New Item B % save + New Usage

ADD NEW THIRD PARTY INFORMATION DIRECTLY
FROM THE CUSTOMERS (LISTING) PAGE

1. Inthe CRM Homepage,
2. Click on the Customers tile.
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CRM Example Company Abigail Milne £

EI Dashboard

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description 1 t  Existing New 15 000.00 500.00
Custmrs Custmrs
12 000.00 400.00
Phone call 400 1
Email 0
Meeting 0 =
On Site 50 0
inspection 3 000.00
Site
inspection

|| Recent || Calendar |

Schedule Date i | status

No data to display

019 003 Technologies (Pty) Ltd [ 3.5.6.0 / 3.5.6.0)

1. The Customers (listing) page will open.
Hover over the selected customer until you can view the Action but-
tons panel.

3. Click on the Add Third Party button.
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CRM Example Company Abigail Milne Q .
H Customers &0
Q
View ‘ Customer ‘ Code ‘ Contact ‘ Contact ‘ Contact email Complef Status ‘ Rank ‘ Active Call
phone Contact
... Hope Works HOPDO1 Duncan McCreddie 098 765 43z d.mccreddie@noem o+ o Active Platinum Yes Yes

OOMER~ %
w Q0  Actve o o

? Joes Carpentry JOEOOOL  Mary Watson 031123 45¢ 5094 MNew-CRM Gold No Yes
§ Shop o

2 Judes Jewels JuD0001 80; New-CRM Silver No No

H

7 Just In Time Jusool 160, Active Yes No

H

7 King Copiers KINDOO1  Jason King 0210134508 . Released Bronze No Yes

H
King Enterprises  KINDOOZ  Lucy Rowe 4, Released  Silver No Yes
Liberty Jones LIB00O1  Jemma Jones 0120230340 5804 MNew-CRM Silver No Yes

-’ Little Bee Honey LITO001  John Ginseng 031 123 45¢€ i, Active Silver No Yes

H

? Lovely Test LOWO001  Mr Lovely 324234 /, Released Platinum No Yes

$ Customer
Page4of 8(73items) [<] 1 2 2 [4]1 5 6 7 8 [3][a1] Page size: ]—m
localhost:50000/EPOCRM/MaintainThirdParty.aspx?CustomerlD=28third_party_info=28tthird_party_item=28third_party_item_usage=1 -

1. The Save Third Party page will open.
2. You can now add the new Third Party Main Information, Item Inform-
ation and Item Usage Information as described in the Basics: Third

Party manual.
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Rental Contract No.
* Third Party Name
Start Date 1 Jan 1900
End Date 1Jan 1900
Payment Frequency
Escalation Percent
Interest Rate
Comments

Item Type

* Make

Model

Serial Number
Location
Description

Main User

Office Desk No
Rental Amount
Instalment Amount
Escalation Percentage
Billing Frequency
Finance Party
Finance Collects
Fixed Service Fee
Fixed Admin Fee
Fixed Insurance
Other Fee 1

Other Fee 2

<« Save + New Third Party B # Save + New Item B % save + New Usage

CRM.002.013
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