Customer Details Tiles

CRM CUSTOMERS

CUSTOMER DETAILS TILES

* In the Customer Dashboard (Customer Home page) you can click
on customer Information tiles which will direct you pages con-
taining information regarding:

* Customer Sales History

e Customer Addresses

* Customer Contacts

* Customer Open Activities
* Customer Notes

* Customer Salesmen

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx

NAVIGATE TO THE CUSTOMER DASHBOARD

1. Inthe Dashboard (Home page),
2. Click on the Customers tile.
3. Note: The number in the top left of the tile indicates how many cus-

tomers that you are linked to.
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Customer Details Tiles

CM Example Company Abigail Milne £
|Z| Dashboard

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description T Existing New 15 000.00
Custmrs Custmrs

Phone call 400 0

Email 0
Meeting 40 [i}
0

On Site
inspection
Site inspection 2 0

€ Today -_. Recent _.Calendar

Schedule Date Status

No data to display

©2019 CO3 Tachnologies (Pty) Ltd { 2.5.6.0 / 3.5.6.0)

1. The Customers listing page will open.
* Here you can view all the customers where you are either
the main salesperson or linked as a salesperson.
2. Select the specific customer that you wish to view by clicking on the

Customer Icon, in the View column.
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Customer Details Tiles

CRM Example Company Abigail Milne a’
B customers €0
View Customer Code Contact Contact Contact email Comp\e‘ Status Rank Active call
phone Contact
| ....‘ﬁEi_WOt’ks - HOPOO1  Matthew Thompson 031 123 45¢ 750, Active Platinum  Yes Yes I
-, IT Supplies ITS0001 894 Active No No
H
? Joes Carpentry Shop JOEQO01  Mary Watson 031 123 45€ 509, New-CRM Gold No Yes
H
2 Judes Jewels JuDooo1 894, MNew-CRM Silver No No
.
n Just In Time JUSe01 169, Active Yes No
King Copiers KINDOO1  Jason King 0210134508 550, Released Bronze No Yes
King Enterprises KINGOO2  Lucy Rowe 500, Released  Silver No Yes
-, Liberty Jones LIBOOO1  Jemma Jones 0120230340 580/, New-CRM Silver No Yes
.
Little Bee Honey LITO001  Jehn Ginseng 031 123 45¢ 660, Acdive Silver Ne Yes
Lovely Test Customer LOVOOD1  Mr Lovely 324234 410, Released Platinum No Yes
H
Page 4 of 8 (73 items) 12 3101456 7 8[3]H Page size: |10

1. The Customer Dashboard (Customer Home page) will open.

If you wish to have more space on this page to view your cus-
tomer information more clearly, you can change your page Set-

tings.

SELECT THE 'HIDE DASHBOARD PANEL ON CUSTOMER PAGE'
SETTING

2. Click on the Settings icon.
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Customer Details Tiles

Abigail Milne .

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description arget  Existing New
Custmrs Custmrs
Phaone call

inspection
Site inspection

Trading Mame Hope Works
Registered Name Hope Works (Pty) Lts
Description
WAT No 987654321
Registration 123456789
Rank Platinum
Website http://www.hopeworks.co.za
Phone 031 123 4567

=8 ]o]s|@]s
12 Months Sales History

4000

2000

1. The Setting panel will be expanded.
2. Select the 'Hide dashboard panel on customer page' checkbox.
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TECHNOLOGTES Customer Details Tiles

CRIM Example Company

H Hope Wo

Activities for Last 30 Days o x‘ *

Description f Existing New Sy _ sslesmen selings customer ranks
Custmrs Custmrs

Options

" o : [M show items for subordinates

Epal : - |§| xclude deleted customers in search on Cold Call screen
Meeting [ dashboard panel

On Site S0 I || dashboard panel on customer page -sfir

Phone call

inspection
Site inspection

Trading Name Hope Works
Registered Name Hope Waorks (Phy) Lts
Description
AT No 987654321
Registration 123456789
Rank Platinum
Website http://vonw. hopeworks.co.za
Phone 031 123 4567

12 Months Sales Histary

[l cortractincame [l Ssles Revenue

1. As you select the check box,

2. The Dashboard panel will disappear from the screen.
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Customer Details Tiles

CRIM Example Company Abigail Milne e

o N % =

seffings oustomer ranks «case config
Options

w items for subordinates
lude deleted customers in search on Cold Call screen
e dashboard panel

| (8] |Hide dashboard panel on customer page

12 Months Sales History

5000

4000

September 2018

i Contract Income : 0

I Sales Revenue : 0

Wl contractIncame [l Seles Revenus

19 CO2 Technologias {Pty) Ltd

* Click outside of the Settings frame to view the full page without
the Dashboard.
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Customer Details Tiles

CRM Example Company Abigail Milne o ]

ﬁ Hope Works

= - . Trading Mame Hope Works
‘ Registered Name Hope Works (Pty) Lts
Description
WAT No 987554321
Registration 123456789
Rank Platinum
Website http://vavw.hopeviorks.co.za
Phone 031 123 4567

create cold call

- nlalalal
12 Months Sales History

4000

2000

[ =

2000
—_— _am00
® >
. 3
. ) o +

©2019 €02 Technolog

VIEW CUSTOMER DETAILS TILES

1. Here you can view the Customer Details Tiles.
2. Hover over any of the tiles to display that specific tile description:
* Sales

Addresses

Contacts
Open Activities
Notes

Salesmen

Help v2.5.1.4 - Pg 7 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



Customer Details Tiles

CRM Example Company Abigail Milne o ]

ﬁ Hope Works

= e Trading Mame Hope Works
‘ Registered Name Hope Works (Pty) Lts
Description
WAT No 987554321
Registration 123456789
Rank Platinum
Website http://vavw.hopeviorks.co.za
Phone 031 123 4567

create cold call

-..-;\ u

12 Months Sales History

5000

4000

2000

[ =

-2000

1 5000

©2019 £032 Technologies (Pry) Lud ({ 3,

SALES

1. Hover over the Sales tile to bring up the description text box.
2. The 12 Months Sales History will be displayed by default, in the Details

frame, as the Customer Dashboard opens.
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TECHNOLOGTES Customer Details TileS

CRIM Example Company

ﬁ Hope Works

Abigail Milne ﬁ

Trading Mame
Registered Name
Description
VAT No
Registration
Rank
Website
Phone

Hope Warks
Hope Works (Pty) Lts

987654321

123456789

Platinum

hittp://woenw. hopeworks.co.za
031 123 4567

12 Months Sales History

ADDRESSES

e Click on the Addresses tile.
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Customer Details Tiles

CRM Bample Company Abigail Milne &}

ﬁ Hope Works

Activities for Last 30 Days 1 Month Performance 4 Month Pipeline

Description Target  Existing New
Custmrs  Custmrs
Phone call 400 4]
Email g 1]
Meeting a
On Site inspection 1]
1]

Site inspection

Orders
‘ P Trading Name Hope Works
_ Registered Name Hope Works (Pty) Lts
& Description
create cold call reco 5 .VAT .Ne 987654321
— — i s Registration 123456739

Rank Platinum
Website http:/fwww.hopeworks.co.za
Phone 031 123 4567

12 Months Sales History

o -

-2000
4000

2 % B % o o » a
(ﬂu‘, q»;‘l'" & ;5’& \n@ \'\“¢ _\c \NF'Q‘\ '\0\1 ‘r\{a ._Po ,;—“\“ ) &
S S T A A - R
‘ﬂ-\f o‘p‘x,,f & e ,‘ei“? R A
4 +F

[l contract ncome [l Sales Revenue

©2019 C03 Technologies (Pry} Led { 3.5.

* The customer addresses will be displayed in the details frame.

* You can use the Page Reference field to scroll between the
address pages.
* The customer addresses can only be viewed here - if
you wish to make changes to the addresses, refer to

customer addresses.
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#2
#11

TECHNOLOGTES Customer Details TileS

CRIM Example Company Abigail Milne e

® XY

Trading Name Hope Works
Registered Name Hope Warks (Pty) Lts
Description
VAT No 987654321
Registration 123456789
Ranlk Platinum
Website http://vaww.hopeworks.co.za
Phone 031 123 4567

Hope Works - HOPOO1

og o

PO Box 7452 Plot 91 Leaf Road Should see this
Ll Forest Hills Forest Hills for physical address

New Town New Town 0000

Durban South Durban South

South Africa South Africa

1234 1234

| Page1of2 [1] 2 [2][%] Rows perpags:|1 .l

CONTACTS

e Client on the Contacts tile.
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CO=

TECHMNOLOGSTES

Customer Details Tiles

CRIM Example Company

Abigail Milne ﬂ' =

ﬁ Hope Works

create cold call recommen
.“"“"-s

Hope Works - HOPOD1

Trading Mame
Registered Name
Description
VAT No
Registration
Rank
Website
Phone

Hope Warks 75%
Hope Works (Pty) Lts

987654321

123456789

Platinum

hittp:/ fwosnev. hopeworks.co.za
031 123 4567

12 Months Sales Histary

a [

I Contacts I

6000

H000

o -

-3000
(;L‘"'@Q 5 # Qd@\:\"}’\% \'\"a 2 ‘\1@\' & \\q \\“:p“:oi\ 4 & ‘\‘;:P\ﬂ ‘S\“ é,‘g\“
P o wﬁi‘ﬁ

Il contract Tncame [l Sales Revenue

©2019 CO2 Technalogies (Pty) Lid ( 3.5.6.0/ 2.5.6.0)

1. The customer contacts will be displayed in the details frame.

2. By default, the details frame will only display the sales contacts - these

are marked with an orange bar.

SHOW SALES /| NON-SALES CONTACTS

3. If you would like to see all the customer contacts, select the Show non-
sales contacts checkbox.
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CO=

TECHNOLOGTES Customer Details TileS

CRIM Example Company Abigail Milne e

B Hope works ® XY

Hop 5 - HOPOD1
Trading Name Hope Works
‘ Registered Name Hope Warks (Pty) Lts
o Description
create cold call ns (VAT No 987654321
- - > e Registration 123456789

Ranlk Platinum
Website http://vaww.hopeworks.co.za
Phone 031 123 4567

Show non-sales contacts E ‘\e

E Duncan McCreddie
Tel: 098 765 4321 Cell: 012 345 6789

E Michael Jackson
Tel: 098 765 4321 Cell: 023 456 7850

PageMof 1 (2 items) | < | [1] Page size: | 20

©2019 002 Technologies (Pty) Ltd { 2.5.6.0/ 3.5.6.0)

1. Non-sales contacts will now also display.

2. These are marked with a grey bar.
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TECHNOLOGTES Customer Details TileS

C®M Example Company Abigail Milne o 3

B Hope Works @ EEY

Hope Works - HOPOO1
o~ Trading Name Hope Works
‘ '_ 4 Registered Name Hope Works (Pty) Lts
k Description
create cold call ! da i VAT No 987654321
= - _ o L Registration 123456739
Rank Platinum

A | =
cusiomers cases

Website http://vavw.hopewarks.co.za
Phone 031 123 4567

BOOCIC N
Show non-sales contacts ‘—9

I E Duncan McCreddie
IE]: 058 765 4321 Cell; 012 345 6789
I Michael Jackson
Tel: 098 765 4321

B Accounts Contact
Tel: 031 123 4567

Jackie Samuels
Tel: 031 123 4567 cell:

Jane. Alrich.
Tel: 031123 45671 Cell: 083 455 78911
IE John West
Tel: 321654587 Cell:

Kelly Jones
Tel: 031 123 4567 Cell: 083 698 4561

3 Technologies (Pry)

Cell: D23 456 7890

Cell:

EXPAND CONTACT DETAILS

1. Click once on any specific contact frame to expand it.

2. You will now be able to view extra details for example: the contact

email address and whether this contact accepts sales calls.
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TECHNOLOGTES Customer Details TileS

CRIM Example Company Abigail Milne £

B Hope Works @ XY

Hope Works - HOPOO1

Trading Mame Hope Works
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 123456789
Rank Platinum
Website http://www.hopeworks.co.za

Phone 031 123 4567

Show non-sales contacts [ /

D McCreddi
uncan McCreddie /C E

Tel 098 765 4321 i 45 6789
Email: d.mccreddie@noemailcom
Accepts sales calls: Yes Fax:
Birthday: -
Send SMS: No Send Email: Yes

Michael Jackson
Tel: 098 765 4321 Cell: 023 456 7830
I Accounts Contact
Tel: 031123 4567 Cell:
E Jackie Samuels
Tel: 031123 4567 Cell:

E Jane. Alrich.
Tel: 031123 45671 Cell: 083 456 78511

IE John West
1. noe o,

VIEW/EDIT THIS SALES CONTACT

1. If you expanded a Sales contact - you will also now be able to view 2

Action buttons in this frame.

Note: If you hover over any Sales contact (without expanding the
contact frame - you will also be able to view these Action but-

tons.

2. Click on the View/Edit this Contact button.
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CO=

TECHNOLOGTES Customer Details TileS

CRIM Example Company Abigail Milne £

B Hope Works @ XY

Hope Works - HOPOD1

Trading Mame Hope Works
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 123456789
Rank Platinum
Website http://www.hopeworks.co.za

Phone 031 123 4567 o

al Show non-sales contacts [  J
Duncan McCreddie %- i
Tel: 098 765 4321 Cell: 012 345 6789
Email: d.mccreddie@noemailcom
Accepts sales calls: Yes Fax:
Birthday: -
Send SMS: No Send Email: Yes

E Michael Jackson
Tel: 098 765 4321 Cell: 023 456 7350
I Accounts Contact
Tel: 031123 4567 Cell:
E Jackie Samuels
Tel: 031123 4567 cell:

Jane. Alrich.
Tel: 031123 45671 Cell: 083 456 78511
IE John West
Toi. 5n1ccancd

2019 003 Technologies (Pry) Led ( 3.5.

1. The Save Contact page will open.

Either, update the contact information as required (refer to Add/Edit
Contact for more details) and click on Save.
3. Or, return to the Customer page if you do not wish to make or save

any changes.
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Customer Details Tiles

CRM Example Company

Abigail Milne ‘n'

2 save Contact € H

= Contact Info

Title Mr

= First Name Duncan

* Last Name McCreddie
Preferred

Other emails

Telephone 098 765 4321

Mobile 012 345 6789

Email d.mccreddie@noemailcom
Fax

Description

Birthday 1 Jan 1500

Show customer after save [ /

CREATE A NEW CASE AND ACTIVITY

* |In the Customer page,

* Click on the Create a new case and activity for this contact but-
ton.
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TECHNOLOGTES Customer Details TileS

CRIM Example Company Abigail Milne £

B Hope Works @ XY

Hope Works - HOPOD1

Trading Mame Hope Works
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 123456789
Rank Platinum
Website http://www.hopeworks.co.za
Phone 031 123 4567

Show non-sales contacts [

Duncan McCreddie ‘?@

Tel: 098 765 4321 Cell: 012 345 6789

Email: d.mccreddie@noemailcom
Accepts sales calls: Yes Fax:
Birthday: -
Send SMS: No Send Email: Yes

E Michael Jackson

Tel: 098 765 4321 Cell: 023 456 7350

I Accounts Contact
Tel: 031123 4567 Cell:
E Jackie Samuels
Tel: 031123 4567 cell:

Jane. Alrich.
Tel: 031123 45671 Cell: 083 456 78511
IE John West
Toi. 5n1ccancd

2019 003 Technologies (Pry) Led ( 3.5.

* The Save Activity page will open.

» Either, update the Case and Activity details as required (refer to
Add a New Activity for more details) and click on Save.
* Or, return to the Customer page if you do not wish to make or

save any changes.
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TECHNOLOGTES Customer Details TileS

CRIM Example Company Abigail Milne e

\. Save Activity

* Custemer Hope Works
* Contact Duncan McCreddie

* Salesman Abigail Milne

* Subject

Information

= Value

Case Type Source Type
Case Date 9 Sep 2019 Expected Completion 16 Sep 2019
Attachments

ved. If an attachment wifh the same name

file name

the case when it
| be appended to t

only be added to

Please no y
urrent date and time wi

already exists, th

Mo data to display

Related Customers Related Customers @

Mo data to display

* Case State
Percentage % Probability based on Case State

* Type
Address
* Subject

Comments

Activity Attendees sttendees

Case contact and salesmafh are always made attendees

Send Email Invites [] *note that invitations can only be sent to ag#ndees with valid email addresses

= Schedule Date 9 Sep2019  from 15:00 to f00
reminder Email ] sMs[] 30 minutes beforgcheduled start

P

V4

CUSTOMER DETAILS

OPEN ACTIVITIES

1. In the Customer page,
2. Click on the Open Activities tile.

Help v2.5.1.4 - Pg 19 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



CO=

TECHNOLOGTES Customer Details TileS

CRIM Example Company Abigail Milne e

B Hope works ® XY

Hope Works - HOPOD1
Trading Name Hope Works
‘ Registered Name Hope Warks (Pty) Lts
o Description
create cold call ‘recommen .VAT .NO 087654321
— - _ T Registration 123456739

Ranlk Platinum
Website http://vaww.hopeworks.co.za
Phone 031 123 4567

onths Sales History

5000 -
4000

2000

©2019 €03 Technologies (Pry] Lud { 3.5.6.0/ 3.5.6.0)

1. Alist of all open activities for the selected customer will be displayed

in the Details frame.

View the Action buttons

2. Hover over a selected activity.
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TECHMNOLOGSTES

Customer Details Tiles

Abigail Milne 0

@ XY

Trading Mame Hope Works
Registered Name Hope Warks (Pty) Lts
Description
VAT No 987554321
Registration 123456789
Rank Platinum
Website http://vww.hopevorks.co.za

Phone 031 123 4567

Schedule Date

CRIM Example Company

Hope Works - HOPOO1

Status

Email - Email new brochures to customer
When: 10 Sep 2019, 12:00-13:00

Who: Duncan McCreddie

Tel: 098 765 4321 Cell: 012 345 6789
Email: d.mccreddie@noemailcom Bus: 031 123 4567

Meeting - Meeting done
When: 4 Nov 2016, 08:00-09:00
Who: Matthew Thompson
Tel: 031 123 4567 Cell: 083 123 4567
Email: Bus: 031123 4567

Meeting - Discuss best options
When: 3 Nov 2016, 16:00-17:00
: Kelly Jones
Tel: 031 123 4567 Cell:
Email: Bus:

Phone call - time will open doors
When: 8 Oct 2016, 09:11-10:07
‘Who: Kelly Jones
031 123 4567 Cell: 083 698 4561
Bus: 031123 4567

083 698 4561
031 123 4567

Email:

B Phone call - testing the time
E ;

When: 7 Oct 2016, 17:00-18:00
Who: Kelly Jones

: 031 123 4567 Cell:
Bus:

083 698 4551
031 123 4567

1. The customer Action buttons will be displayed.

CONTACTS

EXPAND CONTACT DETAILS

2. Single click anywhere on a selected activity (but not directly on any of
the Action buttons).
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TECHNOLOGTES Customer Details TileS

CRIM Example Company Abigail Milne £

Bl Hope Works @ XY

i Hope Works - HOPOO1

= Trading Mame Hope Works

‘ Registered Name Hope Waorks [Pty) Lts
_ Description

e ; s -VAT .NO 587654321
= i Registration 123456789
Ran

i
cases

=

Platinum

Phone 031 123 4567
Schedule Date K | Status
] [=l

Email - Email new brochures to customer \

When: 10 Sep 2019, 12:00-13:00
Who: Duncan McCreddie

Tel: 058 765 4321 Cell: 012 345 6789
Email: d.mccreddie@noemailoom T Bus: 031 123 4567
Meeting - Meeting done
equipment When: 4 Nov 2016, 08:00-09:00

Who: Matthew Thompson
Tel: 031 123 4567 Cell: 083 123 4567
Email: Bus: 031123 4567

Website http://www.hopeviorks.co.za
cuslomers

Meeting - Discuss best options
When: 3 Nov 2016, 16:00-17:00
Who: Kelly Jones
Tel: 031 123 4567 Cell: 083 698 4561
Email: Bus: 031123 4567

Phone call - time will open doors
When: 8 Oct 2016, 09:11-10:07
Who: Kelly Jones
Tel: 031 123 4567 Cell: 083 698 4561
Email: Bus: 031123 4567

Phone call - testing the time

When: 7 Oct 2016, 17:00-18:00
‘Who: Kelly Jones

©2019 CO3 Technologies (Pry) Led { 3

* The selected activity frame will expand to display more details

regarding the activity.
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TECHMNOLOGSTES

Customer Details Tiles

CRIM Example Company

ﬁ Hope Works

Abigail Milne 0

@ XY

Trading Mame Hope Works

Hope Works - HOPOO1

Registered Name

Hope Works (Pty) Lts

ereste cold call

Description
VAT No
Registration
Rank
Website
Phone

Schedule Date

587654321
123456789
Platinum

hittp:,
031 123 4567

vawwy. hopeworks.co.za

i Email - Email new brochures to customer

When: 10 Sep 2019, 12:00-13:00
Who: Duncan McCreddie
Tel: 098 765 4321

Cell: 012 345 6789

‘Where: Plot 91 Leaf Road Forest Hills New Town Durban South South

quates

Case:
Comments:
Completion Notes:

Africa
Email new brochures

When:
whao:
Tel:
Email:

Meeting - Discuss best options
=] Meetine °

When:
‘Who:

Meeting - Maeting done

4 Nov 2016, 08:00-09:00
Matthew Thompson
031 123 4567

Cell:
Bus:

083 123 4567
031 123 4567

3 Nov 2016, 16:00-17:00
Kelly Jones

Tel:
Email:

Phone call - time will open doors
When:

Who:

Tel:

031 123 4567

Kelly Jones
031 123 4567

Cell:
Bus:

& Oct 2016, 09:11-10:07

Cell:
Bus:

083 698 4561
031 123 4567

083 698 4561
031 123 4567

Email:

FBY phane call - tactina the tima

©2019 €03 Technologies (Pry) Led {

NOTES

1. In the Customer page,
2. Click on the Notes tile.

Help v2.5.1.4 - Pg 23 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential




CO=

TECHNOLOGTES Customer Details TileS

CRIM Example Company Abigail Milne e

B Hope Works @ XY

Hope Works - HOPOD1

Trading Name Hope Works
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 1234567393
Ranl Platinum
Website http://www. hopeworks.co.za
Phone 031 123 4567

- [n a3 [@a

Months Sales History

©2019 €03 Technologies (Pry) Lud { 3.5.6.0/ 3.5.6.0)

e A list of all the Notes linked to this customer will be displayed.

* Notes can only be viewed here - if you wish to add a
note, refer to Add Note.
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#10

TECHNOLOGTES Customer Details Tiles

CRM Ex@mple Company Abigail Milne ¥

ﬁ Hope Works

Trading Mame Hope Warks
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 123456739
Rank Platinum
Website http://vaww.hopeworks.co.za
Phone 031 123 4567

BOOOOES

Abigail Milne - 30 Jul 2015 16:21:00
4 All guotes to be sent to both the CFO and the Buying Officer

~y Judith Mudzengi - 09 Feb 2017 11:21:51
~ Call customer to confirm order

% Bianca Du Toit - 18 Apr 2016 12:05:00

#  Existing third party contract pending renewal. Client would like to switch.
-, Belinda Sharman - 04 Aug 2014 00:00:00

' Check toner yield

Page 1 of 1 (4 items) 11 Pagesezs: (10 [

VIEW SALESMAN/ADDITIONAL SALESMEN

1. In the Customer home page,
2. Click on the Salesmen tile.
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TECHNOLOGTES Customer Details TileS

CRM Ex@mple Company Abigail Milne ¥

B Hope Works @ EECY

Hope Works - HOPOO1

Trading Name Hope Works
Registered Name Hope Works (Pty) Lts
Description
WAT No 987654321
Registration 123436739
Rank Platinum
Website http:/ vavw.hopeworks.co.za
Phons 031 123 4567

& ) ] ]
ol T - - .

ﬂ“‘:b _c‘_:,e & + o, ) 3
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Il cortract income [l Sales Revenue

©2019 £02 Technologies (Pry) Ld { 3.5.6.0/ 3.5.6.0)

* Alist of all the Salesmen linked to this customer will be displayed.

* Salesmen can only be viewed here - if you wish to
make changes to the linked salesmen, refer to Main-

tain Customer Salesmen.
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B rHope works @ Y

riks - HOPOD1

Trading Mame Hope Warks
Registered Name Hope Works (Pty) Lts
Description
VAT No 987654321
Registration 123456739
Rank Platinum
Website http://vaww.hopeworks.co.za
Phone 031 123 4567

= [n]a o8] s

Abigail Milne - 30 Jul 2015 16:21:00
All gquotes to be sent to both the CFO and the Buying Officer

~y Judith Mudzengi - 09 Feb 2017 11:21:51
~ Call customer to confirm order

™ Bianca Du Toit - 18 Apr 2016 12:09:00
‘== Existing third party contract pending renewal. Client would like to switch.
-, Belinda Sharman - 04 Aug 2014 00:00:00
' Check toner yield

Page 1 of 1 (4 items) 11 Page size: [ 10 !

£2019 £03 Technologies (Pty) Ltd ( 3.

When you have finished working in this page,

* Either, click on the CRM logo to return to the Dashboard (Home
page),
* Or, click on the arrow in the top left of the screen, to go back to

the previous page.

Help v2.5.1.4 - Pg 27 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHNOLOGTES Customer Details Tiles

localhost:50000/BPOCRM/ViewCustomer.aspx?CustomerliD=2 e % .

CRM | B@mple Company Abigail Milne ¥

"B Hope Works @ SN

create cold call

Trading Mame Hope Works
Registered Name Hope Works (Pty) Lts
Description
WAT No 987654321
Registration 123456789
Rank Platinum
Website hitp:/fvnw.hopeworks.co.za
Phone 031 123 4567

- [N o =

Abigail Milne

a.milne@noemailcom 012 345 6785

CRM.002.015
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