Salesmen Assignments

CRM SETTINGS

SALESMEN ASSIGNMENTS

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx

SALESMEN SETTINGS - ASSIGNMENTS

* Click on the Settings button to the right of your UserName.
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Activities for Last 30 Days Performance Pipeline

Description Target Existing New
Custmrs Custmrs

019 CO3 Technologics (Pty) Ltd ( 3.5.5.1/ 3.5.5.1)

* The session Options page will pop up.
* Click on the Salesmen Settings tile.
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Options

W Show items for subordinates

Schedule Date Status
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create cold call E i
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quotes:
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2019 CO3 Technologies (Pty) Ltd ( 3.5.5.

1. The Salesmen tab will be selected by default.

2. Click on the Salesmen Assignments tab.
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Abigail Milne Dalene Pillay

O [0 magdaia Eagland =
[0 adele weeder Darryl Muller O malory Allibon
[0 Adhishka Maharaj Debbie Lugar Marc Repsold
Alex Spangenberg Delaney Abramov [ Marietta Craker
[ aline Tradukunda Darrick Weeder Marius Engelbrecht
[0 Almeria Teacy Douglas Fuchs Mark Mac Dougall
O Andromache Joselevitch Dummy User Matthew Phillips
[ Angie Roseborough Edwell Msakwa Mena Buchner
O armando Reichelt El Nevins Michelle Cloete
O Arv Huelin Fanie Vasic [0 miguel Goncalves
O Aurore Gillet Garvey Engall O Nanon Chappelle
O Avni Balalee Gary Buchner Nicky Muller
Bevan Venter Gerard Rudolph O nkululekho ngcobo
Bianca Du Toit Helaina Durbyn O noxolo Mbhele
O Blair Braunds Tlana Kloppers O oralla Shirley
[0 Bossmaster Me Torgo Baike Pam Pillay
[ serigg Vettore Isabel Espinoza [0 Rebecca Engelbrecht
O eyrle Breheny James Magombo Richard James
O Byron Lamb Jennifer Watkins Roderick Moodley
Caleb Pillay Joe Reynolds [ Rosalyn Simacek
[ calvin Neethling Johan Van der Linde [ saunders Whight
Cameron Francis [0 3ohn Engelbrecht [0 shea Creane
[0 carleen Symones [0 Jordan Flockhart [0 snenhianhia Ndwalane
Chane McCuaig Judith Mudzengi Stefan Adendorff
[ Cherie Kingsbury [ Justin Burgess [0 Thabo Makhathini
Chris Hayneas [0 «arlis Gilhool [0 Thivian Latchmanan -
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Salesmen Assignments

* The Assignments section will be displayed.
* The Salesmen list on the right hand side will show you a list of

Salesmen.
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Salesmen Settings (-

signments | Salesmen Monthly Targets | Salesmen Cor

Tick Customers that you want to re-assign, then drag and drop them on the new salesman on the right.

Changes are only applied when you save.
u Abigail Milne
a

#
Alex ]
» °&
u Bevan Venter
No customers
u Bianca Du Toit
. Caleb Pillay

5 Cameron Francis
Chane McCuaig
Chris Haynes
€03 Admin

Py coiin Holden

Customer
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VIEW CUSTOMERS LINKED TO A SALESMAN

* To view customers linked to a salesman (i.e. where the salesman is
either the 'main salesman' or 'additional salesman'), click on the

Expand button.
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Salesmen Assignments

CRIM BPO2 Test Environment Judith Mudzengi Q
3% Salesmen Settings &=

Salesmen Admini Email alesmen Assignments Salesmen Monthly Targets lesmen Commerdals

Tick Customers that you want to re-assign, then drag and drop them on the new salesman on the right.

Changes are anly applied when you save,
Abigail Milne
A
© Alex Spangenberg

u Bevan Venter
No customers
—_— Bianca Du Toit
Caleb Pillay
= E Cameron Francis
Chane McCuaig
u Chris Haynes
CO3 Admin
Colin Holden
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# ‘ Customer

* A list of customers linked to the salesman will be displayed (i.e.
where the salesman is either the 'main salesman' or 'additional

salesman').
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Salesmen Assignments

CRIM BPO2 Test Environment Judith Mudzengi £

4% Salesmen Settings &=

Administrators | Email Settings | Salesmen Assignments | Salesmen Monthly Targets | Salesmen Commerdials

Choose Salesman

Assignments Tick Customers that you want to re-assign, then drag and drop them on the new salesman on the right.
Changes are only applied when you save.

# ‘ | Customer ‘ Abigail Milne
¥ u Alex Spangenberg

No customers Bevan Venter

a u Bianca Du Toit

3Rd Generation HPHT
3Rd Generation Shufflebeat

3Rd Generation Wordware
43305 MHRA

4Th Generation Team Building
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REASSIGN CUSTOMER TO ANOTHER SALESMAN

* |f you need to you need to reassign a customer to another sales-
man, e.g. the salesman has left, or changed selling 'areas'.
1. In the Choose Salesman field,
2. click on the down arrow that pops up when you hover over
the Choose Salesman text box.

Help v2.5.1.4 - Pg 5 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



pEESnEERs e Salesmen Assignments

CRM BPO2 Test Environment Judith Mudzengi o

2% Salesmen Settings &=

— Sl i Tmt

Tick Customers that you want to re-assign, then drag and drop them on the new salesman on the right.
Changes are only applied when you save.

# | | Customer Abigail Milne
Alex Spangenberg

No customers u Bevan Venter

u Bianca Du Toit

Caleb pillay
u Cameron Francis
Chane McCuaig
Chris Haynes

€03 Admin

Colin Holden
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1. A Salesmen drop-down menu will be displayed.

2. Select the relevant salesman.

* In this image, Bevan Venter has been selected.
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s | Salesmen Monthly Targets lesmen Commercials

Unassigned Customers
‘Abigail Milne

Alex Spangenberg
Bevan Venter l-‘——e
Bianca Du Toit
Caleb Pillay
‘Cameron Francis

o u Caleb Ppillay
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Salesmen Assignments

1. Alist of customers will come up, where this salesman is the default
salesman.

2. Select the customer(s) that need to be re-assigned, by ticking the check
box(es).

3. Drag and drop the customer(s) to the relevant Salesman. When reas-
signing a customer, all related cases, reminders and recommendations
for the salesman are reassigned to the new salesman.

* In this image, customer Actuating Drabble is being reas-
signed from Bevan Venter to Abigail Milne.

CRIM BPO2 Test Environment Judith Mudzengi ‘a'
2% salesmen Settings &

Administrators | Email Settings | Salesmen Assignments | Salesmen Monthly Targets | Salesmen Commercials

Bevan Venter

Tick Customers that you want to re-assign, then drag and drop them on the new salesman on the right.
Changes are only applied when you save.

= | | Customer | E Abigail Milne
7 Alex Spangenberg

Abatz Simkiss u Bevan Venter

o o

ABS Thoughtsphere u Bianca Du Toit

=l

] Actuating Drabble u Caleb Pillay
Adapter Eire u Cameron Francis
Adapter Persevering u Chane McCuaig
Agilent ADS Game Design E Ghils Haynes
Algorithm Core SOSum

u Colin Holden
Alismataceae Web-Enabled
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* The customer will no longer be displayed in the customers list of
the previous salesman.
* In this image, Actuating Drabble is no longer dis-
played in Bevan Venter's customer list.
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Salesmen Assignments

CRM BPO2 Test Environment

1% Salesmen Settings

Judith Mudzengi Q

€0

Bevan Venter

Tick Customers that you want to re-assign, then drag and drop them on the new salesman on the right.
Changes are only applied when you save.

o ‘ ‘ Eliatoren ‘ Abigail Milne
? Alex Spangenberg
) Abatz Simkiss = Bevan Venter
O ABS Thoughtsphere Bianca Du Toit
—_— . "
Adapter Eire caleb pillay

Adapter Persevering

Cameron Frands
Chane McCuaig
B Chris Haynes
€03 Admin
Colin Holden

v

Agilent ADS Game Design
Algorithm Core

Alismataceae Web-Enabled

(i IOV i I |

Ameliorated Coherent

a

Ameliorated Organized

Page 1 of 14 (276 items) Page 1 of 4 (36 items)
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1. Click on the Expand button to view the current salesman's customers
list.
2. The customer will now be displayed in the current salesman's customer
list.

* In this image, customer Actuating Drabble is now displayed

in Abigail Milne's customer list.
3. Click on Save.

* Note: Remember to maximise the screen if you

do not see the Save button.
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CRM BPO2 Test Environment Judith Mudzengi o]

L% Ssalesmen Settings

e
_ Salesmai Bevan Venter

Assignments Tick Customers that you want to re-assign, then drag and drop them on the new salesman on the right.
Changes are only applied when you save.
O ‘ ‘ EitiSee ‘ E Abigail Milne -
v
= ﬂ prTrE 3Rd Generation Youtags
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* You will return to the Dashboard.
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Activities for Last 30 Days Performance Pipeline
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