Salesmen Commercials

CRM SETTINGS

SALESMEN COMMERCIALS

* The Salesmen Commercials option is for linking commercials cre-
ated in BPO to salesmen in CRM.
* This will be used in BPO Sales Studio quotes to allocate individual

salesman unit costs.

Ribbon Access: Webpage > http://[servername]:[port-
no]/BPOCRM/User.aspx

* Click on the Settings button to the right of your UserName.

CRM BPO2 Test Environment Judith Mudzengi ¢' .
[Za] Dashboard ® Y

Activities for Last 30 Days Performance Pipeline

Description Target Existing New
Custmrs Custmrs

©2019 CO3 Technologies (Pty) Ltd ( 3.5.5.1 / 3.5.5.1)

* The session Options page will pop up.
* Click on the Salesmen Settings tile.
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TECHNOLOGTES Salesmen Commercials

CRM BPO2 Test Environment Judith Mudzengi &
|Z| Dashboard

Activities for Last 30 Days o L’I

Description Targ Existing New setlings ‘salesmen setiings. customer ranks
Custmrs Custmrs
Options
W Show items for subordinates
[W Exclude deleted customers in search on Cold Call screen
[W] Hide dashboard panel
[M Hide dashboard panel

Schedule Date Status

No data to display
create cold call

282

2 cases. activities

019 CO3 Technologies (Pty) Ltd ( 3.5.5.1/ 3.5.5.1)

1. The Salesmen tab is selected by default.
2. Click on the Salesmen Commercials tab.

CRM BPO2 Test Environment

L8 Salesmen Settings

o — Tick th

hat

oy,

Abigail Milne Dalene Pillay Magdaia Eagland

o
O Adele Weeder Darryl Muller O malory Allibon
O Adhishka Maharaj Debbie Lugar Marc Repsold
Alex Spangenberg Delaney Abramov O Marietta Craker
O Aline Iradukunda Derrick Weeder Marius Engelbrecht
O Almeria Teacy Douglas Fuchs Mark Mac Dougall
O Andromache Joselevitch Dummy User Matthew Phillips
O Angie Roseborough Edwell Msakwa Mena Buchner
O Armando Reichelt El Nevins Michelle Cloete
O Arv Huelin Fanie Vasic O Miguel Goncalves
O Aurore Gillet Garvey Engall O nanon chappelle
O Avni Balalee Gary Buchner Nicky Muller
Bevan Venter Gerard Rudolph O nkululekho Ngcobo
Bianca Du Toit Helaina Durbyn O nNoxolo Mbhele
O Blair Braunds Ilana Kloppers O oralla Shirley
O Bossmaster Me ITorgo Baike Pam Pillay
O srigg vettore Isabel Espinoza [ Rebecca Engelbrecht
O Byrle Breheny James Magombe Richard James
O syron Lamb Jennifer Watkins Roderick Moodley
Caleb Pillay Joe Reynalds. O Rosalyn Simacek
O calvin Neethling Johan Van der Linde O saunders Whight
Cameron Francis John Engelbrecht O shea Creane
O carleen Symones Jordan Flockhart O snenhlanhla Ndwalane
Chane McCuaig Judith Mudzengi Stefan Adendorff
O cherie Kingsbury Justin Burgess O Thabo Makhathini
Chris Haynes Karlis Gilhool O Thivian Latchmanan -

e Alist of all salesmen with their respective commercials will be dis-

played.
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Salesmen Commercials

CRM BPO2 Test Environment

2% salesmen Settings

Judith Mudzengi Q

[ Apply changes to all salesmen
Commercials Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.
Salesman Name Commercial
Caleb Pillay Calebp <
Cameron Francis CameronF
Chane Mccuaig
Chris Haynes ChrisH
€03 Admin
Colin Holden ColinH
Dalene pillay Dalenep
Darryl Muller Pamp
Debbie Lugar Marius
Derrick Weeder Derrickw
Edwell Msakwa Edwellm
Gary Buchner Garys
Gerard Rudolph GerardR
Tlana Kloppers Tlana
James Magombo Jamesm
Jennifer Watkins Jenniferw
Johan Van der Linde Johanv
Judith Mudzengi Judithm
Kashmira Nirghin Kashmiral
Kim Engelbrecht Kim
y Mawuy LuckyM =

Link A Commercial To A Salesman

* Click on the Commercial textbox of the Salesman you wish to link

a commercial to.

CRM BPO2 Test Environment

Judith Mudzengi ‘a

€ B

18 Salesmen Settings

Additional Options [ Apply changes to all salesmen
Commerdals Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.
Salesman Name Commercial
Abigail Milne AbigailM -
Alex Spangenberg AlexS
Bevan Venter BevanV
Bianca Du Toit BiancaD
Caleb Pillay CalebP
Cameron Francis CameronF
Chane McCuaig | |
Chris Haynes ChrisH
CO3 Admin T
Colin Holden ColinH
Dalene Pillay Dalenep
Darryl Muller PamP
Debbie Lugar Marius
Derrick Weeder DerrickW
Edwell Msakwa EdwellM
Gary Buchner GaryB
Gerard Rudolph GerardR
Ilana Kloppers Ilana
James Magombo JamesM
Jennifer Watkins Jennifer
Johan Van der Linde JohanV
Judith Mudzengi JudithM bl
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TECHMNOLOGSTES

Salesmen Commercials

1. A menu will be displayed.
* Note: If the menu is not displayed, click on the
Commercial textbox again.
2. Select the relevant commercial.

* In this image, Default commercial has been selected.

CRM BPO2 Test Environment

Judith Mudzengi ‘a

B

2% Salesmen Settings

Tmm————

[ apply changes to all salesmen

Commercials Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.
Salesman Name Commercial
Abigail Milne AbigailM =
Alex Spangenberg AlexS
Bevan Venter BevanV
Bianca Du Toit BiancaD
Caleb Pillay Calebp
Cameron Francis CameronF
Chane McCuaig
Chris Haynes Default
P — Abujaim\e
Colin Holden Age
Dalene Pillay a—> .
BiancaD
Darryl Muller Calebp
Debble Lugar CameranF -
Derrick Weeder DerrickW
Edwell Msakwa EdwellM
Gary Buchner GaryB
Gerard Rudolph GerardR
Ilana Kloppers Ilana
James Magombo JamesM
Jennifer Watkins Jenniferw
Johan Van der Linde Johanv
Judith Mudzengi JudithM -

1. The Commercial textbox will now be populated with the selected Com-

mercial.
2. Click on the Save button or
3. Saveicon.
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TECHMNOL OGTES Salesmen CommerCials

CRM BPO2 Test Environment Judith Mudzengi ¢
4% Salesmen Settings €=
mes Salesmen Monthly Targets
Mdll]ﬂnd()phﬂns [0 Apply changes to all salesmen
Commerdials S h al to be used 's base cost for item in BPO Sales Studio.
Salesman Name ‘ Commercial
Abigail Milne AbigailM -
Alex Spangenberg Alexs
Bevan Venter BevanV
Bianca Du Toit BiancaD
Caleb Pillay Calebp
Cameron Francis CameronF
hane McCuaig °—>|Defau4t ]
Chris Haynes ChrisH
€03 Admin Default
Colin Holden ColinH
Dalene Fillay DaleneP
Darryl Muller pamp
Debbie Lugar Marius
Derrick Weeder DerrickW
Edwell Msakwa EdwellM
Gary Buchner GaryB
Gerard Rudalph GerardR
Ilana Kloppers Ilana
James Magombo JamesM
Jennifer Watkins Jenniferw
Johan Van der Linde Johanv
Judith Mudzengi JudithM 8

e You will return to the Dashboard.

CRIM BPO2 Test Environment Judith Mudzengi ‘u

(al Dashboard @ Y

Activities for Last 30 Days Performance Pipeline

Description g Existing New
Custmrs Custmrs

0 J?d?“ Recent | Calendar 1

Schedule Date Status
z:s [ =]

No data to display

create cold cail : wamings

282 0

customers: activities.

®,

quotes
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Salesmen Commercials

LINK A COMMERCIAL TO ALL SALESMEN

* Click on the Apply changes to all salesmen checkbox.

CRM BPO2 Test Environment Judith Mudzengi Ee

B

E Apply
Commercials Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.
Salesman Name Commercial
Abigail Milne AbigailM
Alex Spangenberg Alexs
Bevan Venter BevanV
Bianca Du Toit BiancaD
Caleb Pillay Calebp
Cameron Francis CameronF
Chane McCualg Default
Chris Haynes ChrisH
€03 Admin Default
Calin Holden CalinH
Dalene Pillay Dalenep
Darryl Mulier Mullerd
Debbie Lugar Lugard
Derrick Weeder Derrickw
Edwell Msakwa EdwellM
Gary Buchner Garys
Gerard Rudolph Default
Tlana Tlana
JamesM
Jenniferw
ohar Linde Default
Judith Mudzengi JudithM

* A message box will pop up asking you;
* Are you sure you want to apply any changes you
make to all salesmen? You cannot undo the changes.
* Click on Ok.
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TECHMNOLOGTES Salesmen CommerCiaIS

192.168.100.150:60005 says
Gm 12 O PN B Vi e lag[=gke | ~re vou sure you want to apply any changes you make to all salesmen? Judith Mudzengi a

You cannot undo these changes.

L% Salesmen Setting o
Administrators Salesmen Assignments Salesmen Monthly Targats

Additional ] Apply changes to all salesmen
Commerdals Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.
Salesman Mame ‘ Commercial
Abigail Milne AbigailM =
Alex Spangenberg AlexS
Bevan Venter BevanV
Bianca Du Toit BiancaD
Caleb Pillay Calebp
Cameron Francis CameronF
Chane McCuaig Default
Chris Haynes ChrisH
CO3 Admin Default
Colin Holden ColinH
Dalene Pillay DaleneP
Darryl Muller MullerD
Debbie Lugar LugarD
Derrick Weeder DerrickW
Edwell Msakwa EdwellM
Gary Buchner GaryB
Gerard Rudolph Default
Ilana Kloppers Ilana
James Magombo JamesM
Jennifer Watkins Jenniferw
Johan Van der Linde Default
Judith Mudzenai JudithM =

Save

1. The Apply changes to all salesmen checkbox will become marked.
2. Click on the Commercial textbox of any Salesman.
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TECHMNOLOGSTES

Salesmen Commercials

Commercials

Additional Options 1

CRIM BPO2 Test Environment

4% Salesmen Settings

——

pply changes to all salesmen

Judith Mudzengi ﬂ'

<0

Salesmen Commerdals

Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.

Bianca Du Toit
Caleb Pillay
Cameron Francis
Chane McCuaig
Chris Haynes
CO32 Admin

Colin Holden
Dalene Pillay
Darryl Muller
Debbie Lugar
Derrick Weeder
Edwell Msakwa
Gary Buchner
Gerard Rudolph
Ilana Kloppers
James Magombo
Jennifer Watkins
Johan Van der Linde
Judith Mudzenaqi

Salesman Name Commercial ‘
Abigail Milne Abigailm =
Alex Spangenberg Alexs
Bevan Venter BevanV

e—.lBiancaD I

Calebr
CameronF
Default
ChrisH
Default
ColinH
DaleneP
MullerD
LugarD
Derrickw
EdwellM
GaryB
Default
Ilana
JamesM
Jenniferw
Default
JudithM 2

1. A menu will be displayed.

* Note: If the menu is not displayed, click on the

Commercial textbox again.

2. Select the relevant commercial.

* In this image, Default commercial has been seleccted.
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TECHMNOLOGSTES

Salesmen Commercials

Salesm

Additional Options

CRIM BPO2 Test Environment

en Settings

Email Settings Salesmen Assignments Salesmen Monthly Targets

Salesmen Commerdials

Judith Mudzengi a

€« B

Apply changes to all salesmen

Commerdials Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.
Salesman Name Commercial
Abigail Milne AbigailM =
Alex Spangenberg AlexS
Bevan Venter BevanV
Bianca Du Toit BiancaD
Caleb Pillay Default =
Cameron Francis Abigailt
Chane McCuaig s
°_> Bevany

Chris Haynes

CO32 Admin | calesr

Colin Holden CameranfF 5
Dalene Pillay DaleneP |
Darryl Muller MullerD

Debbie Lugar LugarD

Derrick Weeder DerrickW

Edwell Msakwa EdwellM

Gary Buchner GaryB

Gerard Rudolph Default

Ilana Kloppers Ilana

James Magombo JamesM

Jennifer Watkins Jenniferw

Johan Van der Linde Default

Judith Mudzengi JudithM -

* A message box will pop up asking you;

* Are you sure you want to apply any changes you
make to all salesmen? You cannot undo these
changes.

* Click on OK,
 then click any where in the Commercial datagrid.
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TECHNOLOGTES Salesmen CommerCiaIS

192.168.100.150:60005 says
Gm 52 0 PN A = g\l ge 8 =iake | e you sure you want to apply any changss you make to all sslesmen? Judith Mudzengi Q

You cannot undo these changes.

L%  Salesmen Setting

Cancel

Administrators Email Settings Salesmen Assignments Salesmen Monthly Targets
Anply'eliangestoall sHiesmen

Commercials Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.

Salesman Name | Commercial

Abigail Milne AbigailM A
Alex Spangenberg Alexs
Bevan Venter | BevanV
Bianca Du Toit .
Caleb pillay Default o
Cameron Francis AbigailM
Chane McCuaig Al

7 BevanV'
i s
CO3 Admin CalebP
Caolin Holden CameronF i
Dalene Pillay | Dalenep
Darryl Muller MullerD
Debbie Lugar | LugarD
Derrick Weeder [ DerrickW
Edwell Msakwa EdwellM
Gary Buchner | GaryB
Gerard Rudalph [ Default
Ilana Kloppers Ilana
James Magombo JamesM
Jennifer Watkins | Jenniferw
Johan Van der Linde Default
Judith Mudzengi JudithM -

ave

1. The selected Commercial will now be linked to all the salesmen.
2. Click on the Save button or
3. Saveicon.
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TECHMNOLOGTES Salesmen CommerCiaIS

CRM BPO2 Test Environment

2L Salesmen Settings

Additional Options Apply changes to all salesmen

Commerdals Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.

Salesman Name Commercial
Abigail Milne Default =
Alex Spangenberg Default
Bevan Venter Default
Bianca Du Toit Default
Caleb Pillay Default
Cameren Francis Default
Chane McCuaig Default
Chris Haynes Default
€03 Admin Default
Colin Holden Default
Dalene Pillay o Default
Darryl Muller Default
Debbie Lugar Default
Derrick Weeder Default
Edwell Msakwa Default
Gary Buchner Default
Gerard Rudolph Default
Ilana Kloppers Default
James Magombo Default
Jennifer Watkins Default
Johan Van der Linde Default
Judith Mudzengi Default -
°o—

* You will return to the Dashboard.
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Salesmen Commercials

CRIM BPO2 Test Environment Judith Mudzengi ‘a 0
(a] Dashboard C)

Activities for Last 30 Days Performance Pipeline

Description Targe Existing New
Custmrs Custmrs

| Recent | calendar

0. 0.8
‘ Schedule Date Status

No data to display

create cold call

©2019 €03 Technologies (Pty) Ltd ( 3.5.5.1/ 3.5.5.1)

EDIT A SALESMAN COMMERCIAL

* Click on the Commercial textbox of the Salesman you wish to

edit the commercial for.
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TECHMNOLOGTES Salesmen CommerCiaIS

CRM BPO2 Test Environment Judith Mudzengi ¢

2% Salesmen Settings &=

O Apply changes to all salesmen

Commerdials. Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.
Salesman Name Commercial
Abigail Milne AbigailM i
Alex Spangenberg Alexs
Bevan Venter BevanV
Bianca Du Toit BiancaD
Caleb pillay Calebp
Cameron Francis CameronF
Chane McCuaig ——[Default
Chris Haynes ChrisH
€03 Admin Default
Colin Holden ColinH
Dalene Fillay Dalener
Darryl Muller Pamp
Debbie Lugar Marius
Derrick Weeder Derrickw
Edwell Msakwa EdwellM
Gary Buchner GaryB
Gerard Rudolph GerardR.
Tlana Kloppers Tlana
James Magombo JamesM
Jennifer Watkins Jenniferw
Johan Van der Linde Johanv
Judith Mudzengi Judithm s

1. A menu will be displayed.
* Note: If the menu is not displayed, click on the
Commercial textbox again.
2. Select the relevant commercial.
* In this image, PamP commercial has been selected.
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TECHMNOLOGTES Salesmen CommerCiaIS

CRM BPO2 Test Environment Judith Mudzengi ¢

2% Salesmen Settings

S —
[ Apply changes to all salesmen
Commerdials Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.
Salesman Name Commercial

Caleb pillay Calebp 7
Cameron Francis CameronF

h, cCuaig Default
Chris Haynes MenaB i
€03 Admin MichelleC
Colin Halden Higen

= o—b MullerN

Dalene Pillay =
Darryl Muller e
Debbie Lugar Stefana. -
Derrick Weeder ‘Derrckw
Edwell Msakwa EdwellM
Gary Buchner GaryB
Gerard Rudolph GerardR
Ilana Kloppers Iiana
James Magembe JamesM
Jennifer Watkins Jenniferw
Johan Van der Linde JohanV,
Judith Mudzengi Judithi -

1. The Commercial textbox will now be populated with the selected com-
mercial.

2. Click on the Save button or

3. Saveicon.

Help v2.5.1.4 - Pg 14 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHMNOLOGTES Salesmen CommerCiaIS

CRIM BPO2 Test Environment

4% Salesmen Settings

Salesmen Commerdials
[ apply changes to all salesmen
Commerdals Specify the Commercial to be used as the salesman's base cost for items quoted in BPO Sales Studio.
Salesman Name Commercial

Abigail Milne AbigailM =
Alex Spangenberg Alexs
Bevan Venter BevanV
Bianca Du Toit BiancaD
Caleb Pillay CalebP
Cameron Francis CameronF |

ne McCuaig o—bIPamP I
Chris Haynes ChrisH i
CO3 Admin [ Default
Colin Holden [ ColinH
Dalene Pillay DaleneP
Darryl Muller [ PamP
Debbie Lugar Marius
Derrick Weeder [ DerrickW
Edwell Msakwa EdwellM
Gary Buchner [ GaryB
Gerard Rudolph GerardR
Ilana Kloppers [ Ilana
James Magombo JamesM
Jennifer Watkins [ Jenniferw
Johan Van der Linde [ JohanVv
Judith Mudzengi JudithM -

e You will return to the Dashboard.
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Salesmen Commercials

CRIM BPO2 Test Environment Judith Mudzengi ‘a 0

El Dashboard

Activities for Last 30 Days Performance Pipeline

Description Target Existing New
Custmrs Custmrs

Today | Recent | Calendar

‘ i Schedule Date Status

No data to display

create cold call recon
282 0

nologies (Pty) Ltd ( 3.5.5.1/ 3.5.5.1)

CRM.003.010
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