
GETTING STARTED
INTERFACE AND ENVIRONMENT

It is important to familiarise yourself with BPO's environment and interface 

functionality to enhance your user interaction and experience. Take time to 

learn what the different BPO buttons, tabs, icons and other interface ele-

ments look like. This will help you to quickly recognise them and understand 

what they do in different contexts, maximising your responsiveness and effi-

ciency when operating BPO.
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