=3
Assets - Add - User Defined

EQUIPMENT

ASSETS - ADD - USER DEFINED

A User Defined panel has been added to the Asset Maintain screen - the

Equipment Maintenance for Serial No: [] screen.

User defined fields in BPO enable the user to provide more information
within a module so that work or associated processes can be carried out

more efficiently.

These added fields cut down the transition between screens or reduces the
amount of screens open in order to find information. In essence these fields
serve as a shortcut so that users do not have to leave the listing or maintain
fields affected.

At present, these fields in the Equipment - Assets module can be used to add
extra information relevant to the selected asset. The added fields will reflect
in the User Defined panel in the Asset Maintain screen across all assets on
the system, but the Variable Values selected for each User Defined field will

be unique to the selected asset.

This information will also reflect in the Call Maintain screen where the asset
is linked. Although the fields can be viewed from the Call Maintain screen,

the actual information can only be edited in the Asset Maintain screen.

Ribbon Access: Equipment and Locations > Assets

BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (=Ja]0x]

s | Contract  Finance /MR Inventory  Maintenance /Projects  Manufachring  Procwement  Sales  Service  Reporting  Utiities
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Assets - Add - User Defined

1. The Machine List for [] screen will display.

THE SITE AND TYPE FILTERS

2. The screen will open with the default Site setting configured on the

user.

Note: Refer to Site Selection for more information.

° The Site does not need to be selected in this screen, there is an

opportunity to select the Site in the next step in this process.

3. By default, this screen will open with the Type filter set to 'All, which
lists all of the assets on the system (Customer Assets, Internal Assets
and Serialised Stock).

° The Type filter does not need to be selected in this screen to con-

tinue this process.

4. Click on Add.

Machine List for Durban - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (= J(a][x]
g | Fome | Equpment/locstions  Contract  Finance /MR Invemtory  Mantenance [Projects  Manufectring  Proawement  Saks  Service  Reportng  Utiites - & X
:| eI = NC L
add | Edt Delete  View | Savelayout Workspaces SaveFiter || ay - t BuyBack | Print Export = Reports
Hamtenane Format .) Current . Process . Print Reports 4 &
Links 2
Ente o - .
AssetRegho  PartCode  Description CategoryDesc  ParentType ModelNo  Serialio Status  StartDate  + Asset | IsFixedAsset W
Functions ¢ oOc Wb o0 Wb o o o Wb - L -
AREGO00433  5P2020 5P2020 Sprint Colour MF Copier ~ Sprint Copiers  WHSE SP2020 GBO1 A 23/10/2021 Mo Mo
AREG000434 SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers WHSE SP2020 GBO2 A 23/10/2021 No No
AREGO00435  SP2020 5P2020 Sprint Colour MF Copier ~ Sprint Copiers  WHSE SP2020 GBO3 A 23/10/2021  No No
AREGO00435  5P2020 5P2020 Sprint Colour MF Copier ~ Sprint Copiers  WHSE SP2020 GBO4 A 23/10/2021 Mo Mo
AREGO00437  5P2020 5P2020 Sprint Colour MF Copier ~ Sprint Copiers  WHSE SP2020 GBOS A 23/10/2021  MNo Mo
AREGO00438  SP2020 5P2020 Sprint Colour MF Copier ~ Sprint Copiers  WHSE SP2020 GBOS A 23/10/2021  No No
AREGO00443  SP-ABI-CO.. Sprint Copier ABI 100 Series Sprint Copiers  WHSE ABI 100-1  ABSO1 A 25/10/2021 Mo Mo
AREGO00444  SP-ABI-CO.. Sprint Copier ABI 100 Series Sprint Copiers  WHSE ABI 100-1  AB502 A 25/10/2021  MNo Mo
AREGO00445  SP-ABI-CO... Sprint Copier ABI 100 Series Sprint Copiers  WHSE ABI100-1  ABSO3 A 25/10/2021  No Mo
AREGO00446  SP-ABI-CO.. Sprint Copier ABI 100 Series Sprint Copiers  WHSE ABI 100-1  AB5S04 A 25/10/2021 Mo Mo
AREGO00447  SP-ABI-CO.. Sprint Copier ABI 100 Series Sprint Copiers  WHSE ABI 100-1  ABSO05 A 25/10/2021  MNo Mo
AREGO00448  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 1001-A1  AM2000 A 2B/10/2021  No Mo
AREGO00443  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 1001-A1  AM2001 A 28/10/2021  No No
AREGO00450  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 1001-A1  AM2002 A 28/10/2021  MNo Mo
AREGO00451  AM-Copier  ABMarv Multi Copier 1001Series Sprint Copiers  WHSE 1001-A1  AM2003 A 2B8/10/2021  No Mo
AREGO00452  AM-Copier  ABMarv Multi Copier 1001Series Sprint Copiers  WHSE 1001-A1  AM2004 A 2B/10/2021  No Mo
AREGO00453  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 1001-A1  AM2005 A 28/10/2021  MNo Mo
AREGO00454  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 1001-A1  AM2006 A 28/10/2021  No No
AREGO00455 ~ AM-Copier  ABMarv Multi Copier 1001Series  Sprint Copiers  WHSE 1001-A1  AM2007 A 2B/10/2021  No No
AREGO00455  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 1001-A1  AM2003 A 28/10/2021  MNo Mo
AREGO00457  AM-Copier  ABMarv Multi Copier 1001Series Sprint Copiers  WHSE 1001-A1  AM2009 A 2B/10/2021  No Mo ]
‘ 5
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1. The New Equipment screen will open.

2. There is an opportunity to select the Site ('Branch' in the screen.)
Follow the processes to:

3. add the customer asset details and

4. add the customer asset finance details.

(Only a customer asset? should be added from this screen.)

e - New Equipment - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=J(o [ x]

= | Home | Equpment /Locations  Contract  Finance [HR  Inventory ce [ Projects i it Sadles Service  Reporting  Utiliies - & x

HO & B8

Save Back | Savelayout Workspace

Process Format

S
Links [ B — E
Enter text fo search... 2 [5rance . |<_. .—> g
Funciions Serial o 2 g
Asset Reg No e
Address ERD Lo
&
]
/ Technician | = §
StartDate 02/12/2021  + 8
Priority 15[ -
SlAHours 0 _.
Partho.  p-=
ModelNo.
Category
locaion p=
Parentlocation |
Loan Unit || WO Default Item [
In Service || WO Notification ||
Rotable [ ] Tasks [ |

THE USER DEFINED PANEL

1. Once the customer asset details and finance details have been added,
2. Click on the User Defined tab.

1A customer asset is a stock item that has been sold (issued and invoiced) to a cus-

tomer. A customer asset could also be added to the system directly in a case where a
customer brings in a machine for service or repair that was bought elsewhere.
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Assets - Add - User Defined

& - New Equipment - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (—Jojox]
| & | rome | Equpment/locations  Contract  Finance /HR  Inventory  Mantenance [Projects  Manufocturing  Procurement  Sales  Service  Reporting  Uilties - W x
' - ]
© [/ ®
Save  Back | Savelsyout Workspace ,
k U
Process Format ' Y &
Links n Y Finance = |3
Enter text to search. .. e Branch |Durban -|* Cost 6250 * g
Functions SerialWo 0DOOD2 = Replacement Cost 6250 = B
Asset Reg No 000003 Ts Financed b/ g
WO History Customer itz and Bytes P+ Finance Co. YESO01 - g
Address 26DuneRoad  p 4 * Finance Type Hire Purchase - —
New Town &
. Forest Hils Payment Type Debit Order - g
Pr Technician Belinda Sharman - PaymentDay 25 5 ._> g?"
Start Date |25/11/2021 v Payment Amount 50 = 1
Priority 3= Payment Start 01/12/2021 | I
SlAHours | & & PaymentEnd 30/11/2022  ~|
PartNo. 5P2020 o+ Is Escalated
[8P2020 Sprint Colour MF Copier | Escalation Amount w2
ModelNo. 5P2020 Escalation Period 6 5
Category  Sprint Copiers Travel Distance 0%
Location | Customer Assets p|* Travel Rate [
Parent Location Customer Asset Warehouse Refurbishment Date 30/11/2022 =
Loan Unit [ | WO Default Ttem || Depreciation Start | 01/12/2021  +|
1n Service [ ] WO Hotification | | usefultife | 0
Rotable [ | Tasks || Is Fixed Asset ||
Operational Status

The User Defined panel will open.

In this example, there is a pre-existing Code . This means that a User
Defined custom element has already been added to another asset in the
system.

The Code and Code Description are not specific to an individual asset.
When a Code and Description are entered and saved here, they are sub-
sequently available in every asset User Defined panel.

The Variable Value is unique. These are set up per specific asset.
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& - New Equipment - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 (= o ]lx]
| & | rome | Equpment/locations  Contract  Finance /HR  Inventory  Mantenance [Projects  Manufocturing  Procurement  Sales  Service  Reporting  Uilties - W x
' - ]
Ho
=
Save Back | Savelayout Workspace
Process Format 2
Links n User Defined = x[[2
i
Enter text tosearch... @ Branch Durban - = E
e —— 3
. . = [l
Functions Serial No 000002 Code CodeDescription VariableValue o
Asset Reg No 000003 v o o0 o E
WO History Customer | Bits and Sytes p._b v[oor rrotetsoecctiem Fe | g
- i &
Address |26 Dune Road £ = =
| New Town A A =
Forest Hils - =
o
P Technician Belinda Sharman - )
[l L =
Start Date | 25/11/2021  + - . 2
Priority 33
SLA Hours [
Part No. SP2020 p*

(572020 Sprint Colour MF Copier |
ModelNo. SP2020
Category Sprint Copiers
Location Customer Assets i

Parent Location Customer Asset Warehouse

Loan Unit [ | WO Default Ttem ||
In Service | | WO Notification | |
Rotable | | Tasks | |

ADD NEW CUSTOM ELEMENT

1. Right-click anywhere in a row of the data grid.
2. A Process menu will pop up.
3. Click on Add - Add New Custom Field.
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s - Hew Equipment - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — o=
| @ | Home | Equpment/iocaons  Contact  Finance /MR Inventory  Maintsnance [Projects  Manufacling  Procrement  Soles  Servie  Reportng  Ubiies - & x
= =
HO ®
|
Save Back | Savelayout Workspace
==
Process | Format
Links n User Defined * x
Enter text fo search... P Branch Bibn T v e
= loooooz |+
Functions Serial No 000002 Code CodeDescription VariableValue
Asset Reg No | 000003 e o e
Customer | Bits and Bytes £ 001 Mode| Spedific Item Iq—.
Address |26 Dune Road o <|*

New Town

Farest Hills M ./'
Technician |einda Sharman -

Start Date |25/11/2021  ~

Process

WO History
Pr tory

e

Priority 3

Add
Add New Custom Field
8 Edit Custom Field
SLA Hours e

Edit \
Part No. |SP2020 pl*

Add new lookup item
Model No. |SP2020

SP2020 Sprint Colour MF Capier
Category | Sprint Copiers

Location | Customer Assets P*

Parent Location Customer Asset Warehouse

Loan Unit [ | WO Default Ttem ||
In Service [ | WO Motification | |
Rotable || Tasks ||

T T
Finance Other Data User Defined

1. The Add new custom element screen will open.

All of the fields in this screen are mandatory [*].

D Note: These fields can be populated according to individual company requirements.

The example given here is pertinent to the system being demonstrated and is not uni-
versal.

CODE AND DESCRIPTION

2. Code: Type in a unique code specific to the custom element you wish to
add.

3. Description: Type in the long, descriptive version of the code above.

Reminder: When saved, both of these fields will reflect in the User Defined
panel in the Asset Maintain screen across all assets on the system. Where
the asset is linked to a Call, the fields will also display in the Call Maintain

screen.
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(1]

.__-p Add new custom element - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [—J(alx])
& | Home | Equpment flocations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufachuing  Procurement  Sales  Service  Reporting  Utiities - & x

LT “ - -
] @ [Type in a unique codeJ

Save  Back specific to the custom
element being added.

Process

. N—
[Ceoa /4|<—.
Ibcscription * Iq—.

Input Type Free input text .
~

(
Type in the long,

descriptive version of
the code above.

In this example we are documenting information relevant to a particular
type of asset: a copier machine. The data added to this screen will therefore
be pertinent to the copier industry. However, any data relevant to this mod-

ule for the specific user and their company can be added here.

1. In this example, the Code and Description added are relevant to the
database of the demonstrating system: PCPS - Printed Copies Per

Second.

INPUT TYPE

2. Click on the drop-down arrow in the Input Type field.
3. A Type menu will display.

4. The options are:
° FREETEXT - Free Input Text. you can type data directly

into the text box.
° LOOKUP - Lookup list: you can select the desired value

from the list.
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° YesNo - Yes or No Value: this field is used to collect data
with only a 'Yes' or 'No' answer. Until this field is answered

one way or the other, the field’s value is considered to be

missing.
Select the Type that is most applicable to the custom element being added.

5. In this example, the FreeText selection seems the most congruous for
the following reasons:
° |t is not possible to input a print amount with YESNO
° Although you could create a LOOKUP list with many print
amount options, the FREETEXT selection seems the least

restrictive.

$ - Add new custom element - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=J(a]lx]

-0 Home | Equipment/Locatons  Conbract  Finance /MR Inventory  Maintenance (Projects  Manufacturing  Procurement  Sales

Service  Reporng  Utiities - & x

W o
=
Save  Back
Proc S
Code PCPS =
Description | Printed Copies Fer Second =
Input Type | Free input text ~ |
Type # Description ‘\.
FREETENT  Free inputtext
LookUR Lookup list
VESNO s or No value \.
X

Additional Info: The information added here will be relevant for users of
the Call screen. Scenario: A customer may report that a copier seems to
be printing slowly, perhaps 1 copy per second. The call screen monitor can

now view the expected copies per second in the User Defined panel. This

saves having to open multiple screens to navigate to the Asset Maintain
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screen where the Copies Per Second prediction on that particular copier
can be viewed. If there is a discrepancy, a fault can be logged and a work
order can be created for a technician to check the copier machine in ques-

tion.

SAVE NEW CUSTOM ELEMENT

1. When you have finished adding the information to these fields,
2. Click on Save.

Add new custom element - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

=TS
|| Home | Equpment/locations  Contract  Finance /MR Invemtory  Menienance (Projects  Manufactring  Procurement  Ssles  Service  Reporting  Uities - @ x

& -

& |
@
Save Back

Process [

Code PCPS s
Description | Printed Copies Per Second *
Input Type [Freeinputiext ... MM

1. You will return to the New Equipment screen.

2. The newly created custom element will be added to the panel.
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ADD VARIABLE VALUE

3. Click in the Variable Valuel field.

° As FREETEXT Type was selected in the previous step, you
can type directly in this field.

Reminder: The data added to this Variable Value field is unique to the

selected asset and will not reflect in any other asset or other module User
Defined fields.

(1]

lew Equipment - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

[=JCax]
|_€|\ Humei Equipment fLocations  Contract  Finance JHR  Inventory  Maintenance (Projects  Manufecturing  Procurement  Sales  Service  Reporing  Utiities - & x
i & [
o =
|
save  Back | Savelayout Workspace
Process Format
Links T User Defined X
o r—— Y ——
= loooooz |+
Functions Serial No 000002 Code CodeDescription VariableValue
Asset Reg No | 000003 ¢ O e 0

Customer  Bits and Bytes A+

s 001 Mode! Spedific Item
Address |25 Dune Road P a* ._[ pCPs Printed Copies Per Second :|
New Town
Forest Hills e -
Technician |Belinda Sharman - \

Start Date |25/11/2021  ~

WO History
Pr tory

Priority 3 2*
- Type directly
SLA Hours 8.— into this text
Part No. SP2020 p*

box.
SP2020 Sprint Colour MF Copier

Model No. |SP2020
Category | Sprint Copiers
Location | Customer Assets £

Parent Location Customer Asset Warehouse

Loan Unit [ | WO Default Ttem ||
In Service [ | WO Motification | |
Rotable || Tasks ||

Finance  Other Data | User Defined |

1. Enter the Variable Value appropriate to the Code and Description
fields added.

* In this case the number 5 has been typed in - this copier is

1A 'variable value' is a data item whose value can change. In the User Defined

Panel, this column can have data added that is unique to the asset selected and will
not affect the data of other assets on the system.
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expected to print 5 copies per second.
2. Click on Save.

s - New Equipment - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=JoJbx]
| & | Home | Entment,l\.oabnns Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sasles  Service  Reportng  Utilties - & x
] =]
1

=

Sav Back | Savelayout Wor kspacE

Process Format

User Defined r X

Enter text to search... Branch [ouban ==

Functions Sialsbite | S— Code CodeDescription Variablevalue

Asset Reg No (000003

Farest Hills

9 e Allc e
WO His [GitsandBytes 0| i
WO History Grstomer |5 oy ) 001 Model Spedfic Item
Address | 26 Dune Road poa® I PCPS Printed Copies Per Second D
New Town
P tory

Technician | Belinda Sharman v

StartDate 25/11/2021  ~

Priority 35
SLA Hours 8%
Part No. |SP2020 i

[5P2020 Sprint Colour MF Copier |
Model No. |SP2020
Category | Sprint Copiers
Location |Customer Assets R *

Parent Location | Customer Asset Warehouse

Loan Unit [ | WO Default Ttem ||
In Service || WO Notification ||
Rotable | | Tasks | |

Finance  OtherData | User Defined |

1. The new custom element will be saved in the User Defined panel and
you will return to the Machine List for [] screen.

2. The newly added asset with the new custom element will be indicated
in the screen.

VIEW NEW CUSTOM ELEMENT NOW LINKED TO ALL
ASSETS

3. Select the row of a different asset in the data grid.
4. Click on Edit.
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$ - Machine List for Durban - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — (o x
| & | tome | Eupment/locatons  Contract  Fnance /MR Inventory  Mantenance [Projects  Manufeckring  Procurement  Sales  Sevie  Reporting  Uiiies - & x
o[t R H %= 0% P08 0
Add Savelayout Workspaces SaveFiter | n) - Refresh c t BuyBack | Print Export Reports
Format | Current “ Process 4 Print 4| Reports 4 &
)
)
AsseiRegho v |PartCode | Description CategoryDesc  ParentType ModelNo | Serialio Status | StartDate Asset | IsFixedAsset | WOA!
Functions ? O e i e - i3 e ol: = L3 3 -
]AREG000458 sP2020 5P2020 Sprint Colour MF Copier  Sprint Copiers  WHSE sP2020 000002 A 03/12/2021  Ne  No N
AREGODD457  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 100141 AM2008 A /10/2021 N No N
AREGODD4S6  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 100141 AM2008 A 810/021 N No N
AREGODD455  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 100141 AM2007 A 810/021 N No N
AREGODD454  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 100141 AM2006 A 810/021 N No N
AREGODD453  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 100141 AM2005 A 8/10/021 N No N
AREGOOD452  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 100141 AM2004 A 8/10/021  No Mo N
AREGOOD451  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 100141  AM2003 A 28/10/021  No Mo N
AREGOOD450  AM-Copier  ABMarv Multi Copier 1001 Series  Sprint Copiers  WHSE 100141 AM2002 A 8/10/2021  No Mo N
AREGOOD449  AM-Coper  ABMarv Multi Copler 1001 Series  Sprint Copiers  WHSE 100141 AM2001 A B10/2021  No Mo N
AREGOOD448  AM-Copier  AB Marv Multi Copier 1001 Series  Sprint Copiers  WHSE 1001-A1  AM2000 A /02021 No  No N
AREGOOD447  SP-ABI-CO.. Sprint Copier ABI 100 Series  Sprint Copiers  WHSE ABL100-1  ABSOS A 25/10/2021  No Mo N
AREGOOD446  SP-ABI-CO. Sprint Copier ABI 100 Series  Sprint Copiers  WHSE ABL100-1  ABS04 A 25/10/2021  No Mo N
AREGOO0445 __ SP-ABI-CO.__ Sprint Copier ABI 100 Series __Sprint Copiers__ WHSE ABI100-1 _ ABS03 A 25/10/2021 Mo Mo N
b AREGODD444  SP-ABI-CO.. SprintCopier ABI 100 Series Sprint Coplers  WHSE ABL100-1  ABS02 A 25/10/2021  No Mo N
" AREGOOD#3  SP-ABICO..  Sprint Copier ABL 100 Series Sprint Copiers  WHSE AL 100-1  ABSO0L A 35/10/2021 Mo o m
AREGDDD442  SP2020 SP2020 Sprint Colour MF Copler  Sprint Coplers  WHSE SP00  GEO4 A 23/10/2021 N No N
AREGDDDH4L  SP2020 SP2020 Sprint Colour MF Copler  Sprint Coplers  WHSE SP2020  GEO203 A 23/10/021 N No N
AREGDDDH0  SP2020 5P2020 Sprint Colour MF Copler  Sprint Copiers  WHSE sP2020  GEOZ02 A 23/10/2021  Ne Mo N
AREGODD433  SP2020 5P2020 Sprint Colour MF Copier  Sprint Copiers  WHSE sP020  GEO01 A 3/10/2021  Ne Mo N
AREGODD438  SP2020 5P2020 Sprint Colour MF Copier  Sprint Copiers  WHSE SP2020  GBOG A 3/10/021 N No N
AREGODD437  SP2020 5P2020 Sorint Colour MF Covier  Sorint Copiers  WHSE SP2020  GBOS A 23M0/2021 N No NeCT
y

1. The Equipment Maintenance for Serial No: [] screen will open.

2. If not already extended, click on the User Defined tab to open the
panel.

3. The custom element added to the previous asset is now available to this
asset.

4. Note that the Variable Value column is not populated.

Reminder: The data added to this Variable Value field is unigue to the
selected asset and will not reflect in any other asset or other module User
Defined fields.

5. Click on Back or Close the screen to return to the Machine List for []

screen.
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a - Equipment Maintenance for Serial No : AB502 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [—(a]lx]

g | Home | Equipment/locaions  Contract  Finance {HR  Iwenfory  Mantenance (Projects  Manufochring  Procement  Sdes  Service  Reportng  Utlities - & [x
] = st

|
save || Back || Savelayout Workspace .

Process Format o
Links [ User Defined X
Enter text tosearch... P Branch Duban =

Functions Serial No | ABS02 Code

Asset Reg No | AREGOD0444

Customer

Start Date |25/10/2021  ~

Priority 3 2*

SLA Hours 03
Part No. |SP-ABI-COP-100-1
Sprint Copier ABI 100 Series

Model No. |ABI 100-1

Bin DBN-A1

*
Address H PCPS

Technician v

Category | Sprint Copiers

7| o
» 001

CodeDescription VariableValue

"0c Wl
Model Speific Item

Printed Copies Per Second
o
\\

@

Note that this field does
not contain the data
added to the original

asset. This field is asset

specific.

‘Warehouse Main Warehouse

Loan Unit [ | WO Default Ttem ||
In Service i/ WO Hotification ||
Rotable [/ Tasks ¥

Finance  Other Data IUsErDeﬁnEd Iq—‘

VIEW USER DEFINED PANEL IN THE CALL MAINTAIN
SCREEN

The new Custom Element added in this process will also reflect in the Call

Maintain screen where this asset is linked to a Call. Either a new Call or an
existing Call will have these new details available in the Calls User Defined
panel.

1. Make a note of the Serial No. of the asset.
* In this example: 000002.
2. Click on the Service ribbon tab.
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Hew Equipment - BPO: Version 2.5.0.4 - Example Company v2.5.0.0
Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales I Service I Reporting  Utilties - & x
Save Back | Savelayout Workspace
Process 4 Format 4 ad
Links n User Defined B
Branch [Duban - =
Code CodeDescription VariableValue
Asset Reg No | 000003 v oOc e e
WO Histor, Customer  Bits and Bytes P* 001 Model Spedific Item
Address | 26 Dune Road poaF » PCPS Printed Copies Per Secand 5
New Town
Forest Hils -
Technician |elinda Sharman -
Start Date |25/11/2001  +|
Priority | 3 - *
SiAHours | 8 3|
Part No. |5P2020 P+
|5P2020 Sprint Colour MF Copier |
ModelMo. [sP200 |
Category [sprntCopers |
Location |Customer Assets o+
Parent Location |Customer Asset Warshouse |
Loan Unit [ | WO Default Ttem ||
In Service [ | WO Motification | |
Rotable || Tasks ||
Finance  OtherData | User Defined |
1. The Service ribbon toolbar will open
. pen.
2. Click on the Calls toolbar button.

s - Hew Equipment - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 =]
& | Home  Equpment/locstors  Conbact  Fsnce /AR Inventory  Maintsnance /Projects  Manufcturing  Proarsment  Sales | Service | Reportng  Ubifies meem — 2 X
@ 3 Eﬂ, % ? @ ﬁl % & WP & My Work Orders g

& Work Management | [E] My Tickets
TechMap Scheduling CurrentTech Technidans Availability Site Exceptions | Calls [call Requests Work Orders  Service = My Work —.
Activity Exceptions Requests 5] Time Review [ All Open Tickets
Technical 4 \ Process Ticketing 4| OpenW.. . L
Links L User Defined r X
Branch [Duban v *
Functions ’ Code CodeDescription Variablevalue
Asset Reg No | 000003 s - 0
WO Histor Customer |GitsandBytes 0 * w01 Model Spedific Ttem
Address 26 Dune Road p o » PCPS Printed Copies Per Secand 5
New Tonn
Forest Hils -
Technician [Beinda Sharman v
StartDate |25/11/2021  +|
Priority | 3 - *
SLA Hours 8%
Part No. [5P2020 o+
[5P2020 Sprint Colour MF Copier |
HModel No. |5P2020
Category [sprintCopiers |
Location |Customer Assets o=
Parent Location |Customer AssetWarshouse |
Loan Unit [ | WO Default Ttem ||
In Service || WO Notification ||
Rotable | | Tasks | |
Finance  OtherData | User Defined |
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TECHNOLOGTES Assets - Add - User DefinEd

1. The Call Listing screen will open.
2. Click on Add.

Call Listing - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — o
Home | Eaupment/locatins | Conract  Finance [HR  Tnventory  Maintensnce Projects  Manufsctrng  Procrement  Ssles  Service  Reportng  Utlites - &
@ E{} vz -] 45) [oerat o1 ILIw‘J Savelayout @i MyCal @ @ Dud @ .i ; Lﬁ ii‘
S Workspaces + | 4 Assign
add | edt | [ospizaoar | Refresh wycals [ | fsoerte | s | Close  Complete  Hold  Pending . print | Reports ‘
Maintain State Format work Process Print | Repo.. A
@ Find O Filter
CalReference | CallDate caltate Technican CallTime Description CalType  CallTypeDesc|
l e = o o " o " " .
Information No Of Calls » B CNDOD5257  16/11/2021  UnAssigned 16:35:30  2M5 - 2 month service sM Scheduled
- [ burban i - CNODOS296  05/11/2021  UnAssigned 08:00:00 BathBinMaint - Bathroom Bin Maintena... SM Scheduled
4 O ten = CNOODS295  29/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena SM Scheduled
g :ﬂ:ogress ; CNOODS294  26/10/2021  UnAssigned 08:00:00  2M5 - 2 month service sM Scheduled
@ rendng 0 CNOODS293  22/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled
© Complete 0 CNOODS292  16/10/2021  UnAssigned 08:00:00  2M5 - 2 month service sM Scheduled
O dosed 0 CNOODS290  15/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled
Q al 3 CNOODS289  08/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena SM Scheduled
- [ Pretoria 0 CNOODS288  01/10/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena . SM Scheduled
O New 0 CNOODS257  2409/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled
Q@ InProgress 0 CNOODS286  17/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena...  SM Scheduled
@ pold 0 CNOODS285  16/09/2021  Awaiting Acceptance  Thea Peterson 08:00:00  Tier - Commercial Tier Test ST Installatiol
8 z::;:m E CNOODS284  15/09/2021  UnAssigned 08:00:00  2M5 - 2 month service sM Scheduled
O doset 0 CNOODS283  10/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena SM Scheduled
ou . CNOODS252  03/09/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena... SM Scheduled
- B capeTonn 0 CNOODS281  27/08/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena_ SM Scheduled
O vew o CNOODS280  26/08/2021  UnAssigned 03:00:00  2V5 - 2 month service M Scheduled
@ InProgress 0 CNOODS279  20/08/2021  UnAssigned 08:00:00  BathBinMaint - Bathroom Bin Maintena_ SM Scheduled
@ rold 0 CNOODS278  17/08/2021  UnAssigned 08:00:00  2M5 - 2 month service sM Scheduled
@ Pending o CNOODS277  17/08/2021  UnAssigned 08:00:00 Tier - Commercial Tier Test INST Installatior
Q) complete 0 b
Q@ Closed 0 Count: 38
Q Al 0 K s

1. The Call maintenance screen will open.
2. Click on the User Defined tab on the right-hand side of the screen.
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TECHMNOL OGTES Assets - Add - User Defined

Il maintenance - BPO: Version 2.5.0.4 - Example Company v2.5.0.0
|Hnma\ Equipment [Locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utilities

Quote Reference

Call Type ’—'|‘ Fr=iceee

Description =

& 9 |
4 O © oL ¢ Py
save Back | Closs Assign  Hold Pendng Relesse Reinstate | Savelayout Workspaces | Print | MNote
Maintain . Process . Format | Prnt .| Info &
ks n rRelates To © =
g
| ) Customer R ReferenceType Referencelo <
5 Serial No B
Contact B |® U E
Functions Prior Call Reference il
5
Contact No. Call Request Reference Bl
Work Orders Address P - Contract No =
Location g
Project Reference g
F
=
E
P
=

paujaq e |

call Date Time | 05/12/2021 v |173as7 2

Priority 3 3 |*

rPrior Calls :
SLA
Hold Histary Date Required |05/12/2021  +
Order No ]
Logged By “bigalv
Status ' -[ev
Optional Ho

Meters

1. The User Defined panel will open.
2. Note that there is currently no datain the Asset User Defined panel.

Close the panel by clicking anywhere on the screen, outside of it.

Contract
Description =

Call Date Time | 05/12/2021 v (173008 2

Priority 3 3 |*

a - Call maintenance - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=Jla[x]
|Hnma‘ Equipment [Locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utilities - & x
] 5 |
§ . 3 == e
@ W W = MR U | /

Save Back | Close Complete Assgn  Fold  Pendng Relesse Reinstate | Savelayout Workspaces | Frnt | Mote
Maintain 4 Process 4 Format 4| Print .| Info . o
Links L} [Relates To | yser Defined £ x|m
Enter text tosearch... Customer Lol Referend] ascet §
Contact B |® el £
Functions Prior Call| =
5
Contact No. Call Req Bl
Work Orders Address | p | Contract =
Location g
Project R H
Quote R 2
5
Call Type o i Invoice c
Order R =
S — ‘
=
I=
8
o
g
Ei
3
2

rPrior Calls
SLA
Hold History Date Required |05/12/2021 - Customer
Order Ho
Logged By Abcal
Status | - ey
Optional Ho

Location

Meters
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1. When the User Defined panel has receded,
2. Click in the Reference No field in the Serial No row of the Relates To

s Call maintenance - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=Jla[x]
| & | Home | Equpment/Locations  Contract  Finance /HR  Inventory  Mantenance /Projects  Manufacturing  Procurement  Sdles  Service  Reporting  Utiities - & X

CoecaxilB M~ { & B

Save Back | Close Complete Assgn Hold Pending Release Renstate | Savelayout Workspaces | Print | Note
Maintain 4 Process Format a| Print 4| Info 4
Links 2 rRelates To :
Enter text tosearch... P Customer Pt ReferenceType Referencelo

Contact £l » [ooio
Functions Prior Call Reference
Contact No. Call Request Reference
Work Orders 0 P e Confract No
Location
Project Reference

Quote Reference

Call Type - [* Invoice Reference
Order Reference
—

Description *

Call Date Time | 05/12/2021 - |1B:0:38 5 l

paulRq 50 || 5718 || o satorsm || ojur wawdiba | | &

Priovity 3 X ®

- rPrior Calls ;
sta ]
Hold History Date Required W
ordertio ]
. Logged By iboent |
b Status [ -rew |
optionale |

On Site Info 1

Meters

1. An ellipsis button will be revealed.
Click on this button to display the Select the related equipment for
this call look up screen.

3. Recalling the Serial No. of the asset in the process above, either scroll

through the list or use the Filter Search Row to find the asset.

Select the row of that asset.
5. Click on Ok.
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TECHMNOL OGTES Assets - Add - User Defined

s - Call maintenance - BPO: Version 2.5.0.4 - Example Company v2.5.0.0
| @ | tome | Eoupment/locations Contract  Finance /MR Inventory Msintenance /Projects  Manufscuring  Frocrement Seles  Service  Reportng  Utites - & x
- — = = =
% | 9 [ i
O O oL ¢ Py
Save Back | Close Complete Assign Hold Pending Reless " Savelayout Workspaces | Print | Mote
Maintain Process ] Format u| Print .| Ifo L &
Links n rRelates To : s
g
P ——— Customer s ReferenceType ReferenceNo E
5 Serial No B
Contact B |® 4 E
Functions Prior Call Reference il
—_———— E
Contact No. Call Request Reference e B
Work Orders Address Contract No - =
Location = £
g
ol sdmme?éadeqmpmt for this call S
| ome | A 8
@0 | 2
I3
ok | Back | Savelayout . S =
, - =
o g
Process | Format 4 L g
’ g
5 5 i
| -8
AssetRegNo  SeriaNo W+ | PartCode | Desaription CategoryDesc ModelNo | Asset | IsFixedAsset! .
v | nc EE—— o o o W O Y
'
AREGO0D007 1020-10102  SP1020 Copier Hardware SP1020 Mo Yes 0
Hold History AREGO0DOD6  1020-10101 51020 Copier Hardware SPI020 Mo Mo '
'
AREGO00309 09501101530, SP2020 SP2020 Sprint C...  Sprint Copiers SP2020 MNo  Ne .
019122010101 5P2020 5P2020 Sprint C...  Sprint Copiers 2020 Mo Mo '
AREGO0D310 01095011015, SP2020 SP2020 Sprint C...  Sprint Copiers SP2020 MNo  Ne 9
-1+ | arecooo4ss  ooooo2 52020 5P2020 Sprint C...  Sprint Copiers 2020 Mo Mo 0
AREGO00412 000001 5P2020 5P2020 Sprint C...  Sprint Copiers 2020 Mo Mo B
| v

1. The selected Serial No will populate the Reference No field.
2. Click on the User Defined tab.

= Call maintenance - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

== | Home | Equpment/Locations Contract Fimance /HR  Inventory  Maintenance /Projects  Manufacturing  Proarement Sales  Service  Reportng  Utiities - & x

HO O B>~ B I @8

Assign  Hold  Pending Release Reinstate | Savelayout Workspaces Print Mote

save Back | Closs

Maintain . Process 4 Format 4| Print 4| Info i
Links [ rRelates To:
Enter text to search... @ Customer  Bits and Bytes P-R hd ReferenceType ReferenceNo

Comtact | P » Serial No 000002
Functions Prior Call Reference
Contact No.

Call Request Reference

Work Orders Address | 26 Dune Road = Contract No
New Town Location
Forest Hils .
Db Project Reference

Quote Reference

Call Type ’—'|‘ Fr=iceee

Description =

v18 || oJul owogEnn | | ojul Tewarea |

Call Date Time | 05/12/2021 v |18:10:38 5

Priority 3 3 |*

paujaq e |

rPrior Calls :
s1A |7 CallReference CallDate CallTime Description
Hold Histary Date Required |05/12/2021  +
orderte . ]
loggedBy cbcav |
statws | -pew |
Optional Ho

Help v2.5.1.4 - Pg 18 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



=3
Assets - Add - User Defined

1. The User Defined panel will open.
2. The Code, Description and Variable Value columns of the linked asset
can now be viewed in the Asset User Defined panel

Note that this data is not editable from this screen. If the information in this
panel needs to be changed it will need to be done from the Asset Maintain

screen.

3. Use the Open Windows feature to return to the Machine List for []

® - Call maintenance - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [= o x]
| B | rtome | Equpment/iocatons Conwact Finance /MR  Inventory  Mantenance /Projects  Manufactring  Procurement Sales  Service  Reportng  Utiites - & x
.y @ B @ |
3 { 3 2 4 [y [ o :
QOO0 @B ™, j
Save Back | Closs Complete Assian Hold Pending Relesse Reinstste | Savelayout Workspaces | Print | MNote
Maintain 4 Process .\mear | Print 4| Info 4
Links 2 User Defined = x
Enter text to search... P Cestamer | VE: &9 = g Asset
Contact P o= Code CodeDescription VariableValue
Functions
Contact Ho. ® ol "0 "0
Work Orders i Address |26 Dune Road B o or Model Spedficltem | .
New Town #|pces Printed Copies Per Second 5|
Forest Hils
v

Durban
e —
S —
Contract
:

Description

["patieq s8sn | | syis | | oju1 jewossnD | | ojul yueldpnba | | &

Call Date Time | 05/12/2021 ~ |18:10:38 %

Priority 3 3 *

SlA (0.00

Date Required | 05/12/2021 - Customer

oOrder No Code CodeDescription Variablevalue

Logged By | /bigaill

Hold History

g5l 1 Machine List for Durban

Status |11 -li=n

Optional No

89 2 CallListing Location

a2 3 Call maintenance

| User: AbigaiM | 05/12/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0

ADD LOOKUP FIELDS TO THE CUSTOM ELEMENT

If LOOKUP list was selected as the custom element Input Type, lookup

options will need to be added to a Lookup Item list.

1. In the Machine List for [] screen, select the row of the asset where you

wish to add Lookup fields to a custom element.
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TECHNOLOGTES Assets - Add - User DefinEd

2. Click on Edit

s - Machine List for Durban - BPO: Version 2.5.0.4 - xample Company v2.5.0.0 —JE=
| 8 | vome | Equpment/locations  Contract  Finance /MR Inventory  Mantenance /Projects  Manufcturing  Procurement  Ssles  Service  Reportng  Utities - & x
3 = = - S = = -
Q|z|X & B’ Q= S| %MD 8 0
Add Delete View | Savelayout Workspaces SaveFiter | [g +| Refresh | Revalue Convert BuyBack | Print Export | Reports
Maintenance i ‘ Format Current Pracess Print 4 | Reports ‘ &
AssetRego  PartCode | Description CategoryDesc | ParentType ModelNo | SerialNo Status | StartDate Asset | IsFixedAsset
e e e ol e ol e e = e ol -
AREGO00410  PCMONOO1  PC Monitor - Samsung Accessories  WHSE 2020-9193 A 18012021 No  No
AREGO00411  SPSOD Sprint Colour Copier Hardware CTRT AKMOO1002 A 15022021 Mo No
AREGO00360  5P2020 5P2020 Sprint Colour MF Copler  Sprint Copiers  SINV sP2020 789 A 22/05/2018 No Mo
AREGO00361  SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers SNV sP2020 456 A 22/05/2018  Ne Mo
AREGO00412  SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  WHSE sP2020 000001 A 11/02/2021  No  No
]AREGnnmsa sP2020 5P2020 Sprint Colour MF Copler  Sprint Copiers  WHSE sP2020 000002 A 03/12/2021  No Mo
AREGO00387  ATSOO ATS00 Copier Hardware s ATS00 wge12 A 160402020  No  No
123 2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  CTRT SP2020 20123455689 A 03/05/2019  Yes  Yes
1919 5P1319 Sprint Colour MFC Hardware cTRT 1919 19-12345 A 16042018  MNo  Yes
P11 Sprint copier Hardware CTRT 18-30200 A 15032015  MNo  Yes
P11 5P1819 Sprint Colour MFC Hardware WKOR 1919 20-857485 A D2/05/2017  Yes  Yes
sP2020 5P2020 Sprint Colour MF Copler  Sprint Copiers  CTRT SP2020  abcid7a A 08/01/2018  MNo  Yes
sP1919 5P1919 Sprint Colour MFC Hardware WKOR 1919 ob123 A 07/05/2014  Ne  Yes
sP2020 5P2020 Sprint Colour MF Copler  Sprint Copiers  CTRT SP2020  2020-102040 A 0/10/2017  No  Yes
sP2020 5P2020 Sprint Colour MF Copler  Sprint Copiers  CTRT SP2020  2020-102041 A 1712017 Mo  Yes
2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  CTRT SP2020 020102092 A 03/07/2014  Yes  Yes
sP2020 5P2020 Sprint Colour MF Copler  Sprint Copiers  CTRT SP2020  2020-102043 A 06/07/2015  Yes  Yes
sP2020 5P2020 Sprint Colour MF Copler  Sprint Copiers  WKOR SP2020  2020-102044 A 0307/2014  No  Yes
sP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  WKOR SP2020 2020102045 A 03/07/2014  Ne  Yes
sP2020 5P2020 Sprint Colour MF Copler  Sprint Copiers  CTRT SP2020  2020-10204 A 0307/2014  No  Yes
sP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers ~ CTRT SP020  2020-102048 A 03/07/2014  Yes  Yes
5P19-123456  5P19-12 Colour Copier Hardware WKOR SP19-12 1912102040 A 03007/2014  Ne Mo 2
‘ 5

1. The Equipment Maintenance for Serial No: [] screen will open.

In this example, one of the custom element fields is to be updated to display a

Lookup list, where new lookup fields will be added.

1. Right click in the row of the custom field.
2. A Process menu will pop up.

E/jNote: The Process menu contains an option "Lookup - Add new lookup item" but

this option is currently greyed out (inactive). This is because the row selected does not
have Input Type: Lookup list in it's Variable Value field.

3. Click on Edit - Edit Custom field.

Help v2.5.1.4 - Pg 20 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHNOLOGTES Assets - Add - User DefinEd

o - i for Serial 2 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0
| 88 | vome | cqupment/losons Contract Finance /MR Inventory  Mantenance /Projects  Manufacturing  Procuement  Ssles  Service  Reportng  Utities - & x
- =
o
B
Save Back | Savelayout Workspace |
Process . Format 7 2
User Defined n x
Branch Durban - |*
- [r—————H
Serial Ho | 000002 Code CodeDescription Variablevalue
Asset Reg No | AREGODD458 oo o 0
WO His T T
WO History Customer |Bits and Bytes P w01 Model Specfic Item =
Address 26 Dune Road P PCPS Printed Copies Per Second 4
New Town
Forest Hils - sBw Machine Standby \Wattage 0w
Technician | Beinda Sharman - ups User-definable Scaling Mo

StartDate 03/12/2021 .—p->|u-ds User-definable Scaling Ho 1

Priority 3 o|* Process
SLA Hours. 8% .—’_’ Add

ﬁ Add New Custom Field

PartNo. SP2020 p*
SP2020 Sprint Colour MF Copier
ModelNo. 5P2020

Category Sprint Copiers

Bin Customer Assets Palhd
BOM Warehouse Customer Asset Warehouse
-
Lean Unit [ WO Default Ttem [ The Process menu contains an option
1n Service [ WO Notification [ ] !.oo&_(up - Add new lookup item" but this
option is currently greyed out (inactive). This
Rotable | | Tasks [ |

is because the row selected does not have
Input Type: Lookup list in it's Variable Value

L field.

Finance  OtherData | UserDefined |

1. The Add new custom element screen will open.
2. Click on the drop-down arrow in the Input Type field and select
Lookup - Lookup list.

s - Add new custom element - BPO: Version 2.5.0.4 - Example Company v2.5.0.0
\7@7” Home | Equipment/Locations  Contract Finance /HR  Inventory Maintenance [Projects  Manufactring  Procurement  Sales  Service  Reporting  Utiities - & x
@
Save  Back
Process 4 @
Code |U-ds *
Description | User-definable Scaling *
Input Type Yes or No value |- 4—.
Type # Desaription -
FREETEXT Free input text -7
LooKuP Lookup list L
YESNO Yes or No vale
x
“ |
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1. The selection: Lookup list will populate the Input Type field.
2. Click on Save.

s ¥ Add new custom element - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

== Home | Equpment/Locaions  Contract Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utities - & x

ave || Back
Process l Lad
®

Code U-dS

Description  User-definable Scaling

v
Tnput Type| (o5 st = |4—.

1. You will return to the Equipment Maintenance for Serial No: [] screen

2. The selected custom field will update to display the new Input Type.
You may need to click in the Variable Value field to trigger the changes.

3. In this example, the Variable Value field has updated to a drop-down
arrow inherent of the Lookup list Input Type.
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TECHMNOLOGSTES

Assets - Add -

User Defined

® - for Serial 2 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — J[=@x]
\__%_ Home | Equipment /Locations  Contract  Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiities - & X
i) - O]
Mo
=
Save Back | Savelayout Workspace
Process Format
User Defined nox
Branch Durban v |*
" [r—————H
Serial No | 000002 Code CodeDescription Variablevalue
AssetRegNo AREG000458 v e o o0
Customer Bits and Bytes p* 001 Model Specific Item Yes .
Address 26 Dune Road P PCPS Printed Copies Per Second 4 ’
New Town
Forest Hils M SBW Machine Standby Wattage 40w
Technician Belinda Sharman - ups User-definable Scaling 2
Start Date 03/12/2021  ~ £ U-ds User-definable Sealing
Priority 3 o|*
SLA Hours 8%
PartNo. SP2020 £
SP2020 Sprint Colour MF Copier
ModelNo. 5P2020
Category Sprint Copiers
Bin Customer Assets p*
Warehouse Customer Asset Warehouse
Lean Unit [ WO Default Ttem [
1In Service | | WO Notification ||
Rotable | | Tasks [ |
| [
Finance  OtherData  User Defined

1. Right click in the Variable Value field.

2. The Process menu will pop up.

E/jNote: The Process menu option: "Lookup - Add new lookup item" is now active. This

is because the row selected now has Lookup list as it's Variable Value /nput Type.

3. Click on Lookup - Add new lookup item.
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TECHMNOLOGSTES

Assets - Add - User Defined

® - for Serial 2 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [ =l[Blx]
| & | vome | Equpment/locstons Contract  Finance /MR Inventory  Maintenance /Projects  Manufacturing  Procurement Service  Reporting  Utlities - & x
i a =
Mo
B
Save Back | Savelayout Workspace
Process Format &
Links [ User Defined n x
Enter text to search... @ Brandh [Durban <+
. . *
Functions Mesiiire BoRRN Code CodeDescription Variablevalue
Assct Reg Ho | AREG000458 v e e O
Customer Bits and Bytes 2 001 Model Specific Item Yes
Address 26 Dune Road P PCPS Printed Copies Per Second 4
New Town
Farest Hills - s Machine Standby Wattage 20w
Technician | Belinda Sharman - ups User-definable Scaling No 4/.
Start Date 03/12/2021 - » UdS User-definable Scaling ENo I
Priority 3 - |* ./» Process
SLA Hours. 8% ) Add
T Add New Custom Field
PartNo. 5P2020 2+
SP2020 Sarint Calour MF C T4 Bt
Lo Sy PSS % Edit Custom Field

ModelNo. 5P2020
Category Sprint Copiers
Bin Customer Assets p*

Warehouse Customer Asset Warehouse

Lean Unit [ WO Default Ttem [
1In Service | | WO Notification ||
Rotable | | Tasks [ |

— Lookup
== add new lookup item

Finance  OtherData | User Defined

1. The Add new lookup element screen will open.

2. Code: Type in a unique code specific to the lookup element you wish to

add.

3. Description: Type in the long, descriptive version of the code above.
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[ =Jloj[x]

a ¥ Add new lookup element - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

== Home | Equpment/Locations Contwact Finance /R Inventory  Maintenance /Projects  Manufacrng  Prourement Ssles  Service  Reportng  Utiities
(5] -
@
Save  Back

Process

- & X

Code |

Description

Reminder: In this example we are documenting information relevant to a
particular type of asset: a copier machine. The data added to this screen will
therefore be pertinent to the copier industry. However, any data relevant

to this module for the specific user and their company can be added here.

1. In this example, the Code and Description added are relevant to the
database of the demonstrating system: 30PC - Thirty Percent.
2. When you have finished adding the information to these fields, click on

Save.
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=3
Assets - Add - User Defined

s ¥ Add new lookup element - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 l=llBe |l x|
- =

‘} __‘ Home | Equipment / Locations Contract Finance /HR. Inventory Maintenance / Projects Manufacturing Procurement Sales Service Reporting Utilities x
(L=} -
i &
Save Back
e
4 [~

Process

Code 30PC ¥ .
Description  Thirty Percent] L

You will return to the Equipment Maintenance for Serial No: [] screen.
Click in the Variable Value field of the custom element row.

A drop-down arrow will appear. Click on this arrow.

A Type menu will display.

The newly added Lookup List element will be available in the list.

ok bR

Follow the process above to add as many lookup elements as required.
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=3
Assets - Add - User Defined

a ¥ i il for Serial 2 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 - |lo | x|

== Home | Equpment/Locations Contact Finance /R Inventory  Maintenance /Projects  Manufacrng  Prourement Ssles  Service  Reportng  Ubiities - & x

n
Qo
=

Save Back | Savelayout Workspace

Process Format

Links User Defined 1 ox
Enter text to search, Branch Duban < |*
- [r—————H
Functions SerialMo 00002 | Code CodeDescription Variablevalue
Asset RegNo AREGO0D458 B o0 o
WO His
WO History Custamer [Fisond Ry tes B 001 Model Spedific Item Yes
Address | 25 Dune Road poa® PCPS Printed Copies Per Second 4
New Town

Forest Hils sBw Machine Standby \Wattage 0w
Technician | Beinda Sharman ups User-definable Scaling Mo ‘/.
Start Date 03122021 ~| £ U-ds User-definable Sealing | 11
Priority 3 o|* Type & Description
stavows 55 ./* 30PC Thirty Percent 4——.
PartNo. 5P2020 o+
[5P2020 Sprint Colour MF Copier |

Model No. SF2020

Category Sprint Copiers

N

Bin CustomerAssets P *
Warehouse Customer Asset Warehouse |
Lean Unit [ WO Default Ttem [
1In Service | | WO Notification ||
Rotable | | Tasks [ |

Finance  OtherData | User Defined

1. In this example, a total of 3 lookup elements have been added to the
list:

° 30PC: Thirty Percent
° 40PC: Forty Percent
° 50PC: Fifty Percent

ADD VARIABLE VALUE

2. Click on the Type of User-defined Scaling that is appropriate to this
model machine. 50PC - Fifty Percent is selected.

Remember: Although the Lookup Type list will be available to all assets on
system, The actual Type selected and added to this Variable Value field is
unique to the selected asset and will not reflect in any other asset or other

module User Defined fields.

Help v2.5.1.4 - Pg 27 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHMNOL OGTES Assets - Add - User Defined

$ - Equipment Maintenance for Serial lio : 000002 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=](a](x]
| & | Home | Equpment/locstons Contract Finance /KR Inventory i [Projects  Manufactring  Procurement  Sales  Service  Reporting  Utiities - & x
- §
@
Save Back | Savelayout Workspace
Process 4 Format . &
Links 2 User Defined 3 x
Enter text to seard ] Branch [Durban =
) ) -
Functions Serial No |000002 Code CodeDescription VariableValue
Asset Reg No | AREGO00458 7| @ o o
WO History Customer |Bits and Bytes pl* 001 Modsl Specific Ttem Yes
Address | 26 Dune Road poa* PCPS Printed Copies Per Second 4
New Town
Forest Hils - sBw Machine Standby Wattage 0w
Technician |Belinda Sharman - ubs User-definable Scaling No
StartDate [03/12/2021  ~ £ U-ds User-definable Scaling -
Priority 3= Type #h Desaription
e — 30PC Thirty Percent
SLA Hours 8

- 40PC. Forty Percent
Part No. |5P2020 pl= .—b 50PC Fifty Percent
5P2020 Sprint Colour MF Copier

Model No. |SP2020
Category |Sprint Copiers

Bin Customer Assets p*

‘Warehouse Customer Asset Warehouse

Loan Unit | | WO Default Ttem ||
1In Service | | WO Hotification ||
Rotable [ ] Tasks [|

Finance  OtherDats | UserDefired |

SAVE NEW LOOKUP ELEMENTS AND CUSTOM FIELDS

1. When you have finished adding the information to the User Defined
fields,
2. Click on Save.
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TECHMNOLOGSTES

Assets - Add - User Defined

$ - Equipment Maintenance for Serial lio : 000002 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [=Jlo]lx]
& | Home | Eupment/locafons  Confract  Finance /MR Inventory [Projects  Manufactring  Procrement Sales  Service  Reporting  Utilies - & x
T ” (=)
| o =
save | Back | Savelayout Workspace
Links 2 User Defined 3 x
Enter text tosearch... P Branch [Doban <]+
Functions Serial No | 000002 * Code CodeDescription VarizbleValue
Asset Reg No | AREG000453 | o0 o o
Customer |its and Bytes pl* 001 Model Specific Item Yes
Address | 26 Dune Road poa* PCPS Printed Copies Per Second 4
New Town
Forest Hils sBw Machine Standby Wattage 0w
Technician |Belnda Sharman | ubs User-definable Scaling No
StartDate |03/12/2021  ~ I U-ds User-definable Scaling Fifty Percent  ~
Priority 35
SLA Hours 8 5
Partho. sP2020  p|*
[5P2020 Sprint Colour MF Copier |
Model Ho. |5P2020
Category [Sprint Copers |
Bin | Customer Asscts o+
Warchouse | Customer Assct Warchause
Loan Unit | | WO Default Ttem ||
1In Service | | WO Hotification ||
Rotable [ ] Tasks [|
Finance  OtherDats | UserDefired |

1. The new custom elements will be saved in the User Defined panel and

you will return to the Machine List for [] screen.

2. The asset that has User Defined fields and Lookup elements added, will

be indicated in the screen.
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TECHNOLOGTES Assets - Add - User DefinEd

HMachine List for Durban - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — (o
|\ Home | Equipment/Locafions  Contract Finance /HR  Inventory i [Projects  Manufsctring  Procurement  Sales  Service  Reportng  Utiities - &
a7 | = — s o~ 3
7z R = ) - PNCTEN R MO @ D
Add  Edt Delete View | Savelayout Workspaces SaveFiler | | ) +| Refresh BuyBack | Print Export | Reports
Maintenance Current 4 4 Print 4| Reports &
[
2
AssetRegNo  |PartCode  Desiption CategoryDesc  ParentType ModelNo | SerialNo Stats  StartDate Asset | IsFixedasset
Functions - oo oo o oo o o oo - e -
AREG00337  ATS00 ATS00 Copier Hardware SINV ATS00 258 A 25/04/2018 Mo No
WO History AREGD00354  SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  STNV 5P2020 cheesy1 A 22/05/2018 o Mo
AREG003S8  SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers ~ CTRT sP2020 SP2020-1234 A 22j05/2018 Mo No
AREGO00363  SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  CTRT sP2020 SP2020-CONOO1 A 18/06/2018  No No
AREGO0D36S  5P2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  SINV SP2020 SP2020-CONOO... A 17/04/2020  No No
AREGO00371  SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  WHSE sP2020 14785236985247 A 23j07/2018 Mo No
AREG00373  SP1919 SP1919 Sprint Colour MFC Hardware WHSE 1919 BrokenStock A 07/09/2018 Mo No
AREGO0DI74  5P1913 5P1919 Sprint Colour MFC Hardware CTRT 1319 191944778855 A 07/03/2018 Mo No
AREGO00378  SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  SINV sP2020 Test-swap A 19/11/2018  No No
AREGO00339 5P2020 SP2020 Sprint Colour MF Copier  Sprint Copiers ~ CTRT 5P2020 HOPOO1 A 10/09/2013 No Mo
AREGO00410  PCMONOO1  PC Monitor - Samsung Accessories  WHSE 2020-9193 A 18/01/2021  No No
AREGO00411  SPSO00 Sprint Colour Copier Hardware CTRT AKMDO1002 A 15/02/2021  No No
AREGO0D360  5P2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  SINV SP2020 789 A 22/05/2018 Mo No
AREGO0D361  5P2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  SINV SP2020 456 A 22/05/2018 Mo No
AREGO00412  SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  WHSE sP2020 000001 A 1102/2021  No No
+ |arEGoo04ss  spa020 SP2020 Sprint Colour MF Copier  Sprint Copiers  WHSE SP2020 000002 A 03/12/2021 Mo No
AREGO00397  ATS00 ATSDO Copier Hardware SINV ATS00 we12 A 16/04/2020  No No
123 5P2020 SP2020 Sprint Colour MF Copier  Sprint Copiers ~ CTRT sP2020 20-12345-5689 A 03/05/2019  Yes  Yes
5P1919 5P1919 Sprint Colour MFC Hardware CTRT 1319 13-12345 A 16/04/2018  No Yes
5P1818 Sprint copier Hardware CTRT 18-30200 A 16/03/2015  No Yes
Notes 5P1919 SP1919 Sprint Colour MFC Hardware WKOR 1919 20-857485 A 02/05/2017  Yes  Yes
5P2020 SP2020 Sorint Colour MF Copier  Sorint Coniers  CTRT SP2020 abc147a A 08/01/2018 Mo Yes -
‘ »

Related Topics

* Assets - Add - Asset Details

» Assets - Add - Finance Details
* Assets - Add - Other Data

* Assets - Add - User Defined

MNU.007.014
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