
INVENTORY 
PART REQUESTS - CHANGE WAREHOUSE

(Only part requests linked to Calls / Projects)         

If there is no stock in the warehouse selected on the part request, stock can 

either be                                                                          transferred to the requested warehouse, or the requested ware-

house can be changed as explained below.                         

This process can only be done for part requests linked to the underlying work 

order on a Call or Project.                          

The Warehouse can never be changed for an OTC (over the counter) invoice 

part request.       

                          CHANGE  WAREHOUSE FOR PART REQUEST LINKED 
TO  CALL                      

Ribbon Access:   Service   >   Calls   >   Work orders   >   Parts

Help v2.5.1.4 - Pg 1 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential

Part Requests - Change Warehouse



 l The Call Listing screen will be displayed. 

SELECT  CALL                     

 l Ensure that you selected the correct date range to display the call 

that is linked to the part request.                             
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 l Click on the row selector in front of the call linked to the part 

request.                             

 l Click on Edit.                             
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 l The Call maintenance screen will be displayed.                          

SELECT  WORK ORDER                         

 l Click on the Work Orders tile.                             
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The Work Orders for Call Ref [ ] screen will be displayed.                      

 l Click on the row selector in front of the work order that contains 

the part request.                             

 l Click on the Parts tile.                             
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SELECT PART

The Part Requests for WO Code [ ] screen will be displayed.                      

 1. Click on the row selector in front of the part that you wish to change 

the warehouse of.                             

 2. In this image this part has originally been requested from the George 

Warehouse.                             

 CHANGE  WAREHOUSE 

 3. Click on Change Warehouse.                             
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 l A Change Warehouse message box will pop up asking;                             

 l Are you sure you want to change the warehouse on 

part no. [  ] to a different warehouse.

 l Click on Yes.                             
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A Select the new warehouse pop up screen will appear.                         

 l Click on the row selector in front of the warehouse that you wish 

to request this part from.                              

 l In this image, Main Warehouse has been selected.                              

 l Click on Ok.                             
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 l A Change request warehouse message box will pop up informing 

you that;                             

 l The part request warehouse has been changed to 

Main Warehouse.

 l Click on OK.                             
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 1. The Warehouse Name column will now display the selected warehouse 

name.                             

 2. Click on Back or                             

 3. Close the screen when you are done.                             
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                       CHANGE  WAREHOUSE FOR PART REQUEST LINKED 
TO  PROJECT                      

Ribbon Access:   Maintenance and Projects   >   Projects
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The Project Listing screen will be displayed.                      

Select the Site and Status

 l Ensure that you have selected the correct site.                             

 l The status must be set to Open.                             
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SELECT  PROJECT

 l Click on the row selector in front of the project that contains the 

part request.                             

 l Click on the Work Orders tile.                             
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The Work Orders for Project Ref [ ] screen will be displayed.                     

SELECT  WORK ORDER

 l Click on the row selector in front of the work order that contains 

the part request.                             

 l Click on the Parts tile.                             
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The Part Requests for WO Code [ ] screen will be displayed.                      

SELECT  PART

 1. Click on the row selector in front of the part that you wish to change 

the warehouse of.                             

 2. In this image this part has originally been requested from the Main 

Warehouse.                             

CHANGE WAREHOUSE

 3. Click on Change Warehouse.                             
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 l A Change Warehouse message box will pop up asking;                             

 l Are you sure you want to change the warehouse on 

part no. [  ] to a different warehouse.

 l Click on Yes.                             
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A Select the new warehouse pop up screen will appear.                         

 l Click on the row selector in front of the warehouse that you wish 

to request this part from.                              

 l In this image, Cari Warehouse has been selected.                              

 l Click on Ok.                             
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 l A Change request warehouse message box will pop up informing 

you that;                             

 l The part request warehouse has been changed to 

Cari Warehouse.                              

 l Click on OK.                             
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 1. The Warehouse Name column will now display the selected warehouse 

name.                             

 2. Click on Back or                             

 3. Close the screen when you are done.                             
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Related Topics         

  Part Requests - Change Warehouse

  Part Requests - Edit (View)

  Part Requests - Delete            

  Part Requests - Requisition - Single Item

  Part Requests - Requisition - Multiple Items

  Part Requests - Issue - Stock Linked to a Sales Invoice (SINV)

  Part Requests - Issue - Stock Linked to a Work Order (WKOR)

  Part Requests - Issue - A or B-class Parts

  Part Requests - Issue - C-class Parts

  Part Requests - Issue - Partial Quantity of A-class Parts

  Part Requests - Issue - Partial Quantity of C-class Parts

  Part Requests - View and Issue Alternative/Substitute Parts

  Part Requests - Issue - Internal Assets
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  Part Requests - Transfer - Direct

  Part Requests - Transfer - In-transit

  Part Requests - Note

  Part Requests - Change Warehouse

  Part Requests - Remap Part

  Part Requests - Create Part

  Part Requests - Print (Picking Slip) for Part Request originating from a Sales 

Invoice (SINV)
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