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PROJECTS

PROJECTS - ASSIGNMENT HISTORY

In BPO2 v2.5.0.8 (or higher) the first assignee is no longer required to accept
the assignment before subsequent assignments on the same project with dif-

ferent work orders can be made.

Ribbon Access: Maintenance / Projects > Projects

a ¥ BPO: Version 2.5.0.4 - Example Company v2.5.0.0 - a x
|l e _ | Equipment/Locations  Contract  Finance /HR  Inventory | Maintenance /Projects | Manufacturing  Procurement  Sales  Service  Reporting  Utiities
- i @ (=l @ =
B & & 1 B (W] & &R R
Instructions Tasks Generate | WorkRequests | Maintenance | |Projects| Standard — Work Order Technidan
Tasks Radar Methodology ~ Allocation  Allocation

1. The Project Listing screen will be displayed.

2. Select the Site where the project can be located.
* The example has Durban selected.

3. Ensure that the Status has been set to Open.

E/j Note that you cannot assign resources to a Closed project.

4. Click on the row of the project you wish to assign a technician to.
5. Click on the Assignment History tile.
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.- o_»WMNVMMMmm (=Jielix]
@ | tome | Equpment/locations Contiact Finance /MR Iwentory M [Projects i Sdes  Service  Reporting  Utiities - & x
@ [‘(} E Save Layout [ Apply Project Methoddiogy 0 f Employee Time g T’Ta Duban  ~ @ q’i:]
5= Workspaces + 3 Project Time |Opeﬂ =
Al ¥, Save Filter T St ke p?::g | & Progress Report Deﬁv'::;tNok . My Projects [] s
Maintenance Format | Processing . Analysis 7 Print . Current Reports 4 L
Links u || Listng | Herarchy
[ Enter text to search »
Documents ProjectRef Description Status  StatusDesc  EndDate ManagerName Notify | CustomerCode | CustomerName  Depthame
o 0 P = o I o s -
]E PRI0000071  SP240 New Deal. o Open 05/06/2017  Bianca Du Toit No TIADO1 Titan Group
[ PRIDO00D7S  Check Technician Assignment O Open 17/09/2014  Belinda Sharman  No HOPOD1 Hope Works (Pt...
PRID000082  Test Projects viewedin Cust... O Open 18/09/2014 Belinda Sharman  No HOPOO1 Hope Works (Pt...
[ PRID000083  New machine installation o Open 02/10/2014  Bianca Du Toit No DER0OO1 Derton / Techno...
. PRI0000OSS st o Open 02/10/2014 BancaDuToit  No DERO01 Dexom [ Technoss
PRIO000D87  SP240 New Deal o Open 14/11/2014  Bianca Du Toit No TIAOO1 Titan Group
PRI0000089  Machine installations o Open 08/02/2015 Belinda Sharman  Ne HOPOO1 Hope Works (Pt...
PRIDOOCOSO  SprintSP1912New DealSdle O Open 11/01/2015  Beinda Sharman  No HOPOO1 Hope Works (Pt...
PRI0000091  Service for HOPOO1 on 06 No... O Open 07/11/2014 BancaDuToit  No HOPOO1 Hope Works (Pt...
PRI00000S2  Scheduled Maintenance for H.. © Open 07/11/2014 BiancaDuToit  No HOPOO1 Hope Works (Pt...
B PRI0000093  Scheduled Maintenance for ... O Open 07/11/2014  Bianca Du Toit No DER001 Derton [ Techno...
PRI0000094  Scheduled Maintenance for Y... O B 07/11/2014 BancaDuToit  No YES001 e Elei
Bl PRI0000095  Scheduled Maintenance for T... O Open 07/11/2014 BiancaDuToit  No TIA001 Titan Group
PRIO0000SS  Site Inspectino o Open 18/03/2015 BiancaDuToit  No HOPOO1 Hope Works (Pt...
PRID0000S9  Install Machines o Open 21/03/2015 BancaDuToit  No HOPOO1 Hope Works (Pt...
[E PRI0000100  Machine inspection required o Open 29/05/2015  Belinda Sharman  No
[ PRI0000101  Scheduled Maintenance for H... O Open 15/05/2015 BiancaDuToit  No HOPOD1 Hope Works (Pt...
PRI0000102  Scheduled Maintenance for D... O Open 15/05/2015  Bianca Du Toit No DERDO1 Derton [ Techno...
[ PRIO000103  Scheduled Maintenance for H... O Open 15/08/2014  Bianca Du Toit No HOP0O1 Hope Works (Pt...
& PRI0000104  Scheduled Maintenance for D... O Open 15/08/2014  Bianca Du Toit No DER0OO1 Derton [ Techno...
@ PRID000105  Scheduled Maintenance for Y.. O Open 15/08/2014  Bianca Du Toit No YES001 Young Electric -
| User: JulandaK | 02/09/2021 | Version:2.5.0.4 | Example Company v2.5.0.0 o

6. The Assignment Listing for Project: [project ref number] screen will be
displayed.

7. Alist of the assignment details for the Technician(s) that have been
assigned to this Project with their Work Order Codes can be viewed

from this screen.

ASSIGN TECHNICIAN

6. Click on Add.

@ Short cut key: Right click to display the Process menu list. Click on Add.
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$ - » Assi Listing for Project : PR 1 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0

=i ES
‘ _a Home | Equipment /Locations  Contract  Finance /HR  Inventory i [Projects N i Sales  Service Reportng  Utiities - & X
OXGe =} &
Add |Delete Force | Savelayout Workspaces | Refresh
Accept =
Processing Forma 4| Curr 4 XD
AssigneeName AssignorName AssignDate AssignTime Comments GPSLongitude GPSLatitude  Status WOCode WODe
LT it = i e = = e 3 ol
» Bianca Du Toit Bianca Du Toit 26/07/2018 12:47:33 SP240 New Deal. 0.00 0.00 N WO00002257  SP240)
Bianca Du Toit Bianca Du Toit 29/05/2018 12:50:57 Test project assignment with auto accept assignment on 0.00 0.00 R WO0002198  Test p|
Judith Mudzengi Judith Mudzengi 26/04/2017 10:54:08 0.00 0.00 A WO00001313  Retesf
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:37 SP240 New Deal 1 0.00 0.00 A WO00000206  SP240,
|pudith Mudzengi Judith Mudzengi 12/04/2017 15:56:26 0.00 0.00 R WO0000205  SP2

i

Open Windows v | User:JulandaK | 02/09/2021 | Version:2.5.0.4 | Example Company v2.5.0.0

9. The Project Assignment: Reference No.: [project ref number] screen
will be displayed

* Assigned To: Click on the down arrow to select the
Technician you would like to assign.

* Detail: This field will auto populate with the descrip-
tion of the project as recorded in the project listing
screen. You can type in extra details, if required.

* Assignment Date: The date and time will be auto pop-
ulated with the current date and time.

* Type in or click on the down arrow in the
date field to use the calendar function to
select an alternative date, if required.

e Type in or use the arrow indicators to
select an alternative time, if required.

* Assigned By: This field will default to the user creating

the assignment. Click on the down arrow to select an
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alternative person, for example the name of the Pro-
ject Manager, if required.

* Functional Location or Equipment: This shows
whether the project assignment is linked to a Location
or a Machine.

* |tem: This field will auto populate with the Location or
Machine linked to the project.

* Location: This field will auto populate based on the
description of the item linked to the project.

* Create new Work Order: Click on the check box to

create a new work order.

CJ If the technician needs to follow up on the same project,

but for a different task, then make sure you also change the

assignment detail accordingly.

* Open Work Orders: From here you can view the list
of all the Open Work Orders linked to this project.
Select to link the technician to one of the open work

orders.

10. When you have finished adding the technician assighnment details, click

on Save.
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P Project Assis No.: 1 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 = JLo J x
[Locations  Contract  Finance fHR  Inventory . [Projects  Man i Sales  Service  Reporting  Utiies - & x
o

Assigned To | Mary Thompson A

Detail | 5P240 New Deal.

Assignment Date | 03/09/2021 ~ |1u27:49 5
Assigned By | Julanda Kessler -

Functional Location @ Equipment ()
Item Main
ocation | Main Only select this tick box
if you are creating a
Create new Work Order || new Work Order
Open Work Orders
WOCode Description
[ woo001593 Contract Closure - CO0000009 =
Rollers need replacing
[]  wooo00205 SP240-1 - Machine -
Open Windows v

| User : JuiandaK | 03/09/2021 | Version : 2.5.0.4 | Example Company v2.5.0.0

11. When you receive the Project Processing message to confirm that;

* Project No: [project ref number] has been assigned.
12. Click on OK

$ - Assignment Listing for Project : PRIOD00071 - 5P0: Version 2.5.0.4 - Example Company v2.5.0.0 = e
[ @ [ Home | Equpment /locations  Contract  Finance /HR  Inventory i [Projects 1 i Sales  Service  Reporting  Utiities - & x
OXOo ® &
Add Delete Force | Savelayout Workspaces | Refresh
Accept b
Pr ing Format 4| Curr.. . @
AssigneeName AssignorName AssignDate AssignTime Comments GPSlongitude GPSLatitude S
v o s 3 L3 L3 = = g
» Mary Thompson Julanda Kessler 03/09/2021 11:27:49 5P240 New Deal. 0.00 0.00 N
Bianca Du Toit Bianca Du Toit 26/07/2018 12:47:33 SP240 New Deal. 0.00 0.00 N
Bianca Du Toit Bianca Du Toit 29/05/2018 12:50:57 Test project assignment with auto accept assignment on 0.00 0.00 R|
Judith Mudzengi Judith Mudzengi 26/04/2017 10:54:06 0.00 0.00 A
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:37 SP240 New Deal 1 0.00 0.00 A
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:26 0.00 0.00 R
Project Processing 4—@ X
~
0 Project No : PRIOD0DO71 has been assigned.
‘ »
Open Windows v | User: JulandaK | 03/09/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0
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13. You will return to the Assignment Listing for Project screen where you
can view the details of the technician(s) assigned to this project.
14. Click on Close to return to the Project Listing Screen.

s - Assignment Listing for Project : PRI0000071 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 —IeJCx
[ @ jpment/Locatons  Contract  Finance /MR Inventory  Mai [Projects  Manufacturi Sales  Servce  Reporting Utiities - =[x
o ®] &
Add  Delete Force | Savelayout Workspaces | Refresh
Accept -
Processing 2 Format &
AssigneeName Assignoame | AssignDate AssignTime Comments GPSLongitude | GPSLatitude  Status WOCode  WODesc
v i L3 = #fc L - = e w0c ac
Bianca Du Toit Bianca Du Toit 26/07/2018 12:47:33 5P240 New Deal. 0.00 0.00 N WO00002257 SP240 New Deal.
Bianca Du Toit Bianca Du Toit 29/05/2018 12:50:57 Test project assignment with auto accept. 0.00 0.00 R WO0002198  Test project assignment
JudithMudzengi  Judith Mudzengi 28/04/2017 10:5406 0.00 0.00 A WO01313  Retest issue with chang
JudthMudzengi  Judith Mudzengi 121042017 15:56:37 P240 New Deal 1 0.00 0.00 A WO0000206  SP240-2 -Network setu
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:26 0.00 0.00 R ‘WO00000205 SP240-1 - Machine Inst
» MaryThompson  Juianda Kessler 03/09/2021 1:27:49 5P240 New Deal. 0.00 0.00 N WO000233%  Rolers need replacing
<. . >
Open Windows v | User: JulandaK | 03/09/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0

UNASSIGN TECHNICIAN

1. From the Assignment Listing for Project: [project ref number] screen,

2. Click on the row of the technician and the correct Work Order the
technician is linked to.

3. Click on Delete.

@ Short cut key: Right click to display the Process menu list. Click on Delete.
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o__—pnsﬁmnmmﬁumpmiemmmmn-mmﬂ-zsm-wwvm —Jlojlx
[Locatons  Contract  Finance [HR  Inventory i [Projects  Man i Sales  Service Reporting  Utities - & X
P i N
O(Xeo ® &
Add | Delete | Force | Savelayout Workspaces | Refresh
Format G a
AssigneeName AssignorName AssignDate AssignTime Comments GPSLongitude GPSLatitude  Status WOCode WODesc
v e 3 = 3 o0c = = ol e e
Mary Thompson Julanda Kessler 03/09/2021 11:27:49 SP240 New Deal. 0.00 0.00 N WO0002336 Rollers need repladng ...
Bianca Du Toit Bianca Du Toit 26/07/2018 12:47:33 SP240 New Deal. 0.00 0.00 N WO0002257 SP240 New Deal.
Bianca Du Toit Bianca Du Toit 29/05/2018 12:50:57 Test project assignment with auto acce... 0.00 0.00 R WO0002198  Test project assignment. .
Judith Mudzengi Judith Mudzengi 26/04/2017 10:54:06 0.00 0.00 A WO0001313  Retest issue with chang...
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:37 SP240 New Deal 1 0.00 0.00 A WO0000206  SP240-2 - Network setu...
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:26 0.00 0.00 R WOO0000205 SP240-1 -Machine Inst...
»
Open Windows | User: JulandsK | 03/09/2021 | Version:2.5.0.4 = Example Companyv2.5.00

4. When you receive the Delete Note message to confirm;
* Are you sure you want to delete this assignment from the
project [project ref number]?
5. Click on Yes.
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® - Asspenent Linting for Pragect | PROBBBOOIT o LD e - =
| @ e teamet it Crwat  Tewen [ bty Martwancs (s Mandachiny Dot S S Gmawy G - @ %
[ v Semiewed  Setapecs  Rebeh
o .
T e -
-
e Fhegue PR ens WOCaie  WODes
.9 ° - o ° - - ° ° °
ey s Ca— L wire P e D oo e~ WOO00ITM  Ralers eed ‘egacry
s Ou "ot s O Tet anrzm wen B el . [T 1 WODUGIIS? W0 New Dedl
Sarcae Ou Tet s Ou Tat »OVE W 2 2 Tewt et sumyr—t - ot wor s a“m n WOD00I 19 Tewt progect swmgre—:
e ey e ey ROV 0 Yo o em a WOO0013L)  Retwet eme =t g
g . P20 v Dm | (X ) oem a WODDOOIE W0 Nwtewt wh
. "t e ., am e WOONES WO | Madwe bt
mleleNo(ed—o X
£ - .
Are you sure you want to delete this assignment from the project
PRIO000OTT?
0—— =1

6. The Rejection Comments text box will display.

7. Type in the rejection comments for the assignment removal and click on

Save.
L Mvsagnent Untig boe Progect | PRISBBBTL [Ty Ty
EE mome gt [\cators  Covwact  Pearen [V Wvetry  WMartevercs [Wamcn  Wendackswg  Peoseeert  Gdes  Servs  Repetng e - =
OXO H o
L S e Lt -.— etew
o e, > s &
o
WOCte WD
K ° o o
ey Tompuen e Kenter WODIEITN  Rekers need egtacry
BencaluTor  Sance Ou Tet WODIGIIS! 0 e D
BencaluTot SO Tet WO Tewt pregect semgreat
P o ] WONDLIL) At e e ey
A Mty AP iy WOGOEIN P01 Nt e
* MBRAVy MBRawe WONEIY W0 | Medwe et

Work Order not required on Project. Incorrectly assigned|
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8. The Assignment Listing for Project screen has been updated with the
assignment comments.
9. Click on Close to return to the Project Listing screen.
10. You can now "Assign Technician " on page 2 to this Work Order, if

required
‘ = Assignment Listing for Project : PR1I0000071 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 =Bl x
| & |~ i [Locations  Contract  Finance [HR  Inventory i [Projects  Manufacturi Sales  Service  Reporting  Utities — ﬂ
o e ==
OXOo ® &
Add  Delete Force Savelayout Workspaces | Refresh
Accept =
Processing i Format o
AssigneeName AssignorName AssignDate AssignTime Comments GPSLongitude GPSLatitude S
v e ol = Al Bt = =
» Mary Thompson Julanda Kessler 03/09/2021 11:27:49 5P240 New Deal. 0.00 0.00 N
Bianca Du Toit Bianca Du Toit 26/07/2018 12:47:33 SP240 New Deal. 0.00 0.00 N
Bianca Du Toit Bianca Du Toit 29/05/2018 12:50:57 Test project assignment with auto accept assignment on 0.00 0.00 R
Judith Mudzengi Judith Mudzengi 26/04/2017 10:54:06 0.00 0.00 A
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:37 SP240 New Deal 1 0.00 0.00 A
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:26 Work Order not required on Project. Incorrectly assigned 0.00 0.00 R|
Open Windows v | User: JulandaK | 03/09/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0

FORCE ACCEPT

1. From the Assignment Listing for Project: [project ref number] screen,
2. Click on the row of the technician you wish to Accept the Work Order
assignment for.

E/] Note that the Status for the Technician selected in the Status Column is N -

New.

3. Click on Force Accept.

@ Short cut key: Right click to display the Process menu list. Click on Force Accept.
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s - Assignment Listing for Project : PRI0OD00071 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 [ — (o J{x]
| @ | tome | Equpment/Locaons  Contract  Finance /MR Inventory M IProgects . Sdes  Serve  Reportng  Utites -8 x
| = 2 o [~} =
o X0 & &
Add  Delete | Force | Savelayout Workspaces & Refresh
Accept L
For 4| cur
AssigneeName  AssignorName AssignDate AssignTime Comments GPSlongitude GPSlatitude  Status WODesc
L3 0 = Qe *Be = = 0 Qe
mnnal Blythe Julanda Kessler 03/09/2021 13:24:11 SP240 New Deal. 0.00 0.00 N SP240-1 - Mach
Mary Thompson  Julanda Kessler 03/08/2021 11:27:48 5P240 New Deal. 0.00 0.00 N WO00002336  Rollers need reg
BiancaDuToit  Bianca DuToit 2%/07/2018 12:47:33 5P240 New Deal, 0.00 0.00 N WO0002257  SP240 New Dea
BiancaDuToit  Bianca DuToit /052018 12:50:57 Test project assignment with auto accept assignment on 0.00 0.00 R WODD02198  Test project ass
Judith Mudzengi  Judith Mudzengi 26/04/2017 10:54:06 0.00 0.00 A WO0001313  Retest issue wil
Judith Mudzengi  Judith Mudzengi 12/04/2017 15:56:37 5P240 New Deal 1 0.00 0.00 A WO0D00206  5P240-2 - Netws
Judith Mudzengi  Jucith Mudzengi 12/04/2017 15:56:25 Work order no langer required for the project. Incorrectly .. 0.00 0.00 R 00000205 §P240-1 -Macht
Open Windows ~ | User: JulandaK | 06/09/2021 | Version:2.5.0.4 | Example Companyv2.5.0.0 .

4. The Assignment Listing for Project screen has been updated.

@ Note that the Status for the Technician that was selected in the Status
Column has changed to A - Accept.

5. Close the screen to return to the Project Listing screen.
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$ Assignment Listing for Project : PRI0D00071 - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 —Jlajix
Home | Equipment/Locations  Contract  Finance /HR  Inventory | Projects i Sales  Service  Reporting  Utilities - ﬂ
= =
L+ Q€ [E - &
Add  Delete | Save Layout Wurh?ecs Refresh Note the Status
B e o for the Technician o
roc ormal o Curr.. is A - Accept
AssigneeName AssignorName AssignDate AssignTime Comments GPSLongitude GPSLatitude  Status WOCode \WODesc
v ol e = 3 3 = = o e W
» Arial Blythe Julanda Kessler 03/09/2021 13:24:11 0.00 0.00 A WOD000205  SP240-1 - Ma,
Mary Thompson Julanda Kessler 03/03/2021 11:27:49 5P240 New Deal. 0.00 0.00 N WO0002336  Rollers need
Bianca Du Toit Bianca Du Toit 26/07/2018 12:47:33 5P240 New Deal. 0.00 0.00 N WO0002257  SP240 New D|
Bianca Du Toit Bianca Du Toit 29/05/2018 12:50:57 Test proj i with auto accept assi 0.00 0.00 R WOD002138  Test project 2
Judith Mudzengi Judith Mudzengi 26/04/2017 10:54:06 0.00 0.00 A WO0001313  Retestissue
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:37 5P240 New Deal 1 0.00 0.00 A WOD000206  SP240-2 - Ne'
Judith Mudzengi Judith Mudzengi 12/04/2017 15:56:26 Work order no longer required for the project. Incorrec... 0.00 0.00 R WO0000205  SP240-1 - Ma|
. »
Open Windows ~ | User : Julandak | 06/09/2021 | Version:2.5.0.4 | Example Companyv2.5.0.0
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