Customers - Deactivate Customer

SALES

CUSTOMERS - DEACTIVATE CUSTOMER

Customers can only be deactivated if the customer does not have contracts,
open part requests, return requests, internal assets issued against them;
unprocessed credit notes (sales and contracts), unprocessed invoices, sales

orders, quotes, purchase requisitions and purchase orders.

Deleting a Customer will change the status for the Customer to (I) Inactive. |f

BPO is integrated with Evolution, the customer will show as On Hold=1.

Ribbon Select Sales > Customers

$ - BPO: Version 2.5.0.14 - Example Company — & x

The Customer Listing screen will be displayed.
Select the Site

Your employee user record should be linked to a default site. In this case, the
site will auto populate with this default, otherwise the site must be manually

selected.

Another site can be selected, if required, and if you have the security rights to

access the site.

If All Sites displays here, then you do not have a default site configured on

your user record, and need to select the required site.

Upon opening, this screen will default to the Active status, listing all the Act-

ive contracts for the selected site.
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CustomerCode CustomerType CustomerName Department Depthame SiteDescaption’ CustomerCreditLimit [ [
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HOPOO1 RE Hope Works (Pty) Ltd Durban 1,000,000,000.00 www.hopeworks.co.za 031 123 4567 987654321
DER001 RE Derton / Technologies Durban 250.00 www.dertonweb.co.za 031 123 4785 98/7654321
OFF001 RE Office Supphes Unimited Durban 75,000.00 www.cnn.co.za 031789 4561 987456321
YES001 co Young Electric Durban 100,000.00 082555555 2314687641
WES001 RE Westwood Dynamic. Durban 100,000.00 www.web.co.za 031789 4561 123456789
TIADO1 RE Titan Group Durban 100,000.00 www.web.co.za 0318529632 123258741369
BOT0001 m Bothas Networking inc: Durban 50,000.00 www.web.co.za 031789 4563 9874563201
SAMOO1 RE Samanthas Diner Durban 45,000.00 wwiw.samsdiner.co.za 031 123 4567 123456789
DANOO1 m Danny Storm IT Cafe Durban 75,000.00 031785 4785 123654789
STRO02 m Stringfield Internet Cafe Durban 75,000.00 031 456 7894 123654789
HAC001 m Hack PC - IT Shop Durban 0.00 031789 4561 6654357155
PIN00O1 GV Pink Shoes Durban 0.00 031456 7894 1234
'HIL000001 HILLCRESTP Mary Contrary Durban 0.00 083 559 00000
2Us001 RE Just In Time Durban 50,000.00 www.justintme.co.za 031 123 4567 123456789
LIT0001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 123 4567 123456789
(GREOO1 RE Green Tea Supplies Durban 75,000.00 031456 7891 123456789
FINO0O1 RE Fine Hair Salon Durban 0.00 www.finehair.co.za 0311234567 1234
t History BET0001 RE Betties Summer Shop at the Beach Durban 0.00 1234
biancad RE North West Branch Durban 0.00 0
DANO02 m Dancing Shoes Durban 10,000.00 0311234567 123456789
BIG0001 co Big Bargans. Durban 10,000.00 031456 7897 123456789
'MANODO1 RE Mandy Norton Durban 0.00 0
[DANO003 m Dance Shoes Durban 0.00 123456789
Equipment B1L0001 © Bilys Bam Durban 0.00 0
ANO0001 Acc Another new customer Durban 0.00 www.newcust.coza 123456789
APPDO01 RE Apple Juice Inc Durban 0.00 013 123 4567 123546789
aRCYV7192 ™ 8RC GHns Cn Murhan non aamsavIn T
| User:BiancaD = 04/11/2022 | Version: 2.5.0.14 = Example Company

* Select the row of the customer that you wish to process.
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e Click on the Deactivate button.
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Delete Sync  View e o ‘actve +| Refresh | Export Reports | Print
9 7" | statement
CustomerCode CustomerType CustomerName Department Depthame SiteDescription CustomerCreditLimit [} Q
QL [ o o o e - 0 o o -
'MANO0O1 RE Mandy Norton Durban 0.00 L
DAND003 m Dance Shoes Durban 0.00 123456789
BILO001 co Bilys Bamn Durban 0.00 0
ANO0001 ACC Another new customer Durban 0.00 www.newaust.coza 123456789
APPOO01 RE Apple Juice Inc Durban 0.00 013 123 4567 123546789
ABcxv2123 ™ ABC sHoe Co Duban 000 sa76543210
NETOO1 m Networking and Laptops Durban 0.00 www.net.co.za 031123 4567 123456789
NET002 m Network and Accessories Durban 0.00 0311234567 123456789
BUI001 co Buiders Storehouse Durban 0.00 031123 4567 123456789
TED00O1 RE ‘Ted Mosby Designs Durban 0.00 031 123 4567 123456789
COMO0001 GV Community Specs Durban 0.00 0311234567 123456789
HEA0001 m Healing Hands Durban 0.00 4532665455
STA0O1 LEG Stan and Lopez Durban 50,000.00 031123 4567 123456789
BEAODL 3 Bearing and Shoe Durban 80,000.00 0311234567 987654321
e amo1 ™ Bits and Bytes Durben 12,000.00 031123 567 123456789
RUS0001 RE Russels Durban 100,000.00 russels@nowebsite.org 0314563876 3427890333
1TS0001 m IT Supplies Durban 10,000.00 031123 4567 123456789
TEDOO1 ™ ‘Teds Transport Company Durban 10,000.00 031123 4567 123456789
cuson2 9 Customer Check Duban 000 123456789
CUS003 LEG Test third customer Durban 0.00 123456789
NEW101 co New Customer Test Durban 10,000,000.00 123456789
NEW102 RE New Customer Durban 100,000.00 123456789
TELOOS RE Telerex Durban 1.00 123456789
p— NAS001 RE Nasatech Duban 000 123456789
TOP002 ™ Top Vehide Hire Durban 0.00 013 123 4567 987123654
» TESTDOO1 m Test Customer to Delete Durban 0.00 9876543210
] 5
Open Windows + | User:BancaD | 04/11/2022 | Verson: 2.5.0.14 | Example Company

A message box will come up, asking: Are you sure you want to inactivate
this customer, code [customer code]?

¢ Click on the Yes button.
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CustomerCode CustomerType CustomerName Department Depthame SiteDesaription CustomerCreditLimit e Cust
Functions o o o 0 o [ = (3 -
'MANODO1 RE Mandy Norton Durban 0
DAND003 m Dance Shoes Durban 123456789
BIL0001 co Bilys Bam Durban 0
ANO0001 ACC Another new customer Durban 0.00 www.newaust.coza 123456789
Con APPOO01 RE Apple Juice Inc Durban 0.00 013 123 4567 123546789
ACx1z123 ™ A8C Stoe Co Durban 0.0 9876543210
NETOO1 m vorking and Durban 0.00 www.net.co.za 031123 4567 123456789
P NETo02 ™ Network and Accessories 0.0 031123 4567 123456789
BUI001 co Builders Storehouse 0.00 031123 4567 123456789
=L = e Are you sure you want to inactivate this customer, code B0 TR E=ETD
'COMO0001 GV Community Specs. TESTDA001? 0.00 031123 4567 123456789
HEA0001 m Healing Hands 0.00 4532665455
sTA01 I3 Stan and Lopez = = 50,000.00 031123 4567 123456789
BeA01 L6 Bearing and Shoe 80,000.00 031123 4567 sa7esz2L
i BITOO1 m Bits and Bytes Durban 12,000.00 031123 4567 123456789
RUS0001 RE Russels Durban 100,000.00 russels@nowebsite.org 0314563876 3427890333
1TS0001 m IT Supplies Durban 10,000.00 031123 4567 123456789
A History TEDOO1 ™ Teds Transport Company Durban 10,000.00 031123 4567 123456789
cuson2 s Customer Check Durban 0.0 123456789
CUS003 LEG Test third customer Durban 0.00 123456789
NEW101 co New Customer Test Durban 10,000,000.00 123456789
New102 Re New Customer Ourban 100,000.00 123456789
TELOOS RE Telerex Durban 1.00 123456789
Ecuipment NAS001 RE Nasatech Durban 0.00 123456789
TOPO02 ™ Top Vehide Hire Durban 0.00 013 123 4567 987123654
» TESTDAOO1 m Test Deactivate Customer Durban 0.00 0
] >
Open Windows + | User :BancaD | 04/11/2022 | Version:

The will be inactivated and can be found by selecting the Inactive status.
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» M Account Mikes Networking Duban 000 123654789
sTRoo1 RE Stricty Mutifunctonal Durban 0.00 12354789
w0002 TS Dolfprinary Durban 50,000.00 083559 00000
J0H0001 RE John Mackenzie Duban 000 o
HoPoOS Re Hope Works Durban 100,000.00 031 123 4567 sazesanzL
Hopo1s Re Hope Viorks Ourban 100,000.00 0311234567 sazesen2L
HoPoZ0 Re Hope Viorks Ourban 100,000.00 031123 4567 sezesszL
HoPOZS Re Hope Works Durban 100,000.00 031123 4567 sazesanL
scRoo1 Re Scrapbooking Supples Unimited Ourban 0.0 0311234567 sazesen2L
TESTDAGO: ™ Test Deactiate Customer Duben 000 0

P »|
| User :BancaD | 04/11/2022 | Version : 2.5.0.14 | Example Company

Open Windows

MNU.061.007

Help v2.5.1.4 - Pg 4 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



