Customers - Equipment

SALES

CUSTOMERS - EQUIPMENT

The Equipment tile in the Customer Listing screen tile directs you to the
Machine Listing screen for the selected customer. From here you can View,
Add, Edit and Delete the serialised equipment items (machines) that are

linked to the Customer.

A Customer Asset should only be added in this manner when a customer
brings in a machine, for service or repair, that was bought elsewhere and
would therefore be a Customer Owned Asset. Refer to Introduction to

Assets.

For the purpose of this process, we will navigate from the Customer Listing
screen. A customer asset can also be added from the Asset Listing screen.
Refer to Add Customer Asset

A customer may have customer assets and internal assets linked.

Ribbon Access: Sales > Customers

$ - BPO: Version 2.5.0.0 - Example Company v2.5.0.0 —(aCx
e Equipment / Locations Contract Finance /HR Inventory an!jec\s Mar i _' Sales Service Reporting Utilities

B Q & EEE LB HE

Customers| Services Commercals | POSLite Quotes Orders Invoices Credit Statement
| Notes  Run

1. The Customer Listing screen will be displayed.

2. Select the Site where the customer can be located.
* The example has Durban selected.

3. Select the Status for the customer.
* The example has Active selected.
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TECHMNOLOGSTES

Customers - Equipment

4. Select the row of the customer where you wish to link a customer-
owned asset / machine.
5. Click on the Equipment tile.

$ - a——pmmmwmmmmm (=—Jlojlx]
| & | Home | [locations  Contract  Finance fHR  Inventory /Projects  Mar Sdes Service Reporting  Utiies - & x
O © XOF R vl =+ & Th iy &
Add  Edit O cet= Sync  View | Savelayout Workspaces | Hold Dedine Refresh | Export Reports | Print
- Ags - Statement
. Current J Reports | Pt &
Links 2
alleaidd PIM | customercode | customerType | customerame Department  DepiName ' SiteDescription CustomerCreditLimit CustomerWebSite  CustomerPhoneNumber  Customet
— e e e e e = e e o -
Cus0o1 RE Cash Sales Account Durban 10,000.00 000 000 0000 0000(
HOP0O1 RE Hope Works (Pty) Ltd Durban 5,000.00 www.hopeworks.co.za 031 123 4567 9876!
DEROOL RE Derton / Technologies Durban 25000 www.dertonweb.co.za 031 123 4785 98/7€
OFF001 RE Office Supples Uniimited Durban 75,000,000.00 www.cnn.co.za 031789 4561 9874!
YES001 o Young Electric Durban 100,000.00 082555555 2314
WES001 RE Westwood Dynamic Durban 10,000,000.00 W, web.co.za 031789 4561 1234
El TIA001 RE Titan Group Durban 100,000.00 www,web.co.za 0318529632 1232
- BOTD001 m Bothas Networking inc Durban 50,000.00 www.web.co.za 031 789 4563 9874
_SAWW@ Samanthas Diner Durban 45,000.00 www.samsdiner.co.za 031 123 4567 1234!
DANOO1 m Danny Storm IT Cafe Durban 75,000.00 031 785 4785 1236!
PANDOL RE Panda Copiers Durban 50,000.00 031 1234567 1234
HAC001 m Hack PC - IT Shop Durban 0.00 031789 4561 6654
PINOOO1 GV Pink Shoes Durban 0.00 031 456 7894 1234
HILOOO0D1  HILLCRESTP  Mary Contrary Durban 0.00 083 559 0000(
SHODD0001  SHONGWENIP Mike Goldwen Durban 0.00 083559 1234 0000(
Jusoo1 RE Just In Time Durban 50,000.00 www.justintime.co.za 031 123 4567 1234
LITo001 RE Little Bee Honey Durban 0.00 www.bee.co.za 031 123 4567 1234!
GRE0OL RE Green Tea Supplies Durban 75,000.00 031456 7891 1234
FINO0D1 RE Fine Hair Salon Durban 10,000.00 www.finchar.co.za 031 123 4567 1234
Invoice Delivery BET0D01 RE Betties Summer Shop at t... Durban 0.00 1234
biancad RE North West Branch Durban 0.00 1]
, Danooz m Dandina Shoes Durban 10.000.00 031123 4567 2347
| User : Juisndak | 26/10/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0

The Machine List for [customer name] screen will be displayed.
You can change the Site if the selected Customer has multiple sites.
The Status will default to All. Click on the down arrow to display the
drop-down menu to refine the Equipment list for the Customer.

« A-All

* C - Client Machines

* | - Internal Assets

* S - Serialised Stock
A list of all the Assets that have already been linked to the customer

will be listed on this screen.

ADD CUSTOMER ASSET

10. Click on Add.
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Customers - Equipment

@ Short cut key: Right click to display the All groups menu list. Click on Add.

‘ > Machine List for Titan Group - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 — JLa [ 2x
@ Home ot i neat e T Cotrer I Crrerece 1 Gryertie w O i [Projects M Snica T Aervice T ruxin 1 tates - =
s = E -, i ’ 3 &= =

} X B E= e & & P & W
Oz X E B G o | 2 a6
Add | Edit Delet= View | Savelayout Workspaces SaveFiltey Refiesh | Revalue Convert BuyBack | Print Export | Reports

stertextosead Al peeegto  |Partcode | Descrpton CategoryDesc  ParentType ModeNo  SerialNo Status  StartDate | Asset  IsFixedAsset
functions @y | v Ik 0 i o i 0 0 o |- o
» [ SP2020 SP2020 Sprint Colour MF Copier ~ Sprint Copiers ~ Contract SP2020 abc147a A 08/01/2018 No Yes
WO History SP19-123456 SP19-12 Colour Copier Hardware Contract SP19-12 SP19-12185274 A 13/06/2014 No No
sP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  Contract  SP2020 2020-102042 A 03/07/2014  Yes  Yes
| AREG000291 SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  Contract SP2020 CUSMACHO01_... A 03/08/2017 No No
Proj istory EMU4ID PCMONO01  PC Monitor - Samsung Accessories Warehouse 2020-9193 A 18/01/2021 No No

| User:uandaK | 26/10/2021 | Version:2.5.0.4 | Example Company v2.5.00

11. The Equipment for Customer : [customer code] screen will display.

CUSTOMER ASSET DETAILS

* Branch: This field will auto populate with the site you have selec-
ted from the Customer Listing screen.

* Serial No: Click in the field to type in the customer asset/machine
serial number.

* Asset Reg Nol: Not applicable, as this is a customer asset/ma-

chine.
e Customer: This field will auto populate with the customer you

have selected from the Customer Listing screen.

1This is the number for the equipment as recorded in the Asset Register and is dif-
ferent from the Serial Number
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Customers - Equipment

e Address: Click on the search button to display the Select and
address for this machine screen. Select and add the address where

this machine will be located.

A new company config flag (AutoUpdateShippingAddress) is available in

BPO2 v2.5.0.8 (or higher) to control automated shipping address updates
in BPO2 between contract items and equipment shipping addresses/ func-
tional location shipping address and ensures the shipping address cor-
relates to contract items shipping address. When you update the shipping
address on a contract the shipping address will reflect on the asset or func-
tional location. If the user updates the asset or functional location’s ship-

ping address, the shipping address will reflect on the contract item.

¢ Technician: Click on the down arrow to link a technician to this

asset.

E/j Note that this asset will be marked as /s Default in the employee

look-up when assigning a technician.

e Start Date: This field will auto populate with the current date.
* Type in or click on the down arrow to use the calendar
function to select and alternative date.

* Priority: Select the work order priority levell for a service or
repair on this asset.

* SLA Hours: Select the Service Level Agreement response time to
a call logged (in hours).

* Part No and Description: Click on the search button to display
the Select a parts to configure the supply info screen. Select and

add the part number for the asset.

11 = Most Important 5 = Least Important
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* Model No: This field will auto populate, depending on the asset
you have selected, or type in the model number for the Asset.

* Category: This field will display the category of the Asset e.g.
Hardware, Accessories.

* Location: Click on the search button to select the designated Cus-
tomer Asset Warehouse and Bin.

* Parent Location: This will auto populate with the location you
have selected.

* Loan Unit: Do not tick this check box for a customer asset.

* This field is only ticked if this is a loan machine to be
issued and sent out to a customer whilst their machine
is being repaired.

* In Service: Tick this check box if the Asset falls within a Service
plan and needs to be periodically serviced, similar to a vehicle hav-
ing a service plan.

« Rotablel: Select this check box to indicate whether this asset is
included in a rotable service plan.

* WO Default Item: If this option is set in the company con-
figuration, one machine per customer needs to be marked as the
default. The default machine will pull through automatically when
a customer is selected on a new call.

* WO Notification: Select this check box to indicate whether this
machine is linked to up an automated / scheduled task set up. A
work order notification will be sent out when the machine is due
to be serviced.

» Tasks: Tick this check box if a task need to be issued for this
machine. This function is linked to the Maintenance / Projects.

Refer to Introduction to Tasks.

1A servicing method in which an already-repaired equipment is exchanged for a
failed quipment item, which in turn is repaired and kept for another exchange
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a v @———pzwmntmcmr:nml-mwmmu-wmm =l CLLIC
| e | Home | i /locations  Contract  Finance /HR  Inventory i [Projects  Manufacturi Sales  Service  Reporting  Utlities - & X
S
HOe ®|
Save  Back Save Layout Workspace
&
Links 2 =
3 H
Branch Durban 3
Functions SerialNo 20209193 B
AssetReg No  AREGO00087 7q
WO History Customer  Titan Group * g
e O] g
Address 658 Dime Road p -
South Riding
roject Histor:

Technician Ben Johnson

SmtDute [BNVEn This asset will be marked as
Priotity 55* default for the technician

SLA Hours [
Partho. PcMONDI p|*
PC Monitor - Samsung
Model No. |

Category  Accessories ]

Location IT01 o>
Parent Location In Transit

Only tick for a machine Loan Unit | ] WO Default Ttem i/

that can be sent out as a 1In Service ¥/ WO Notification i/

loan machine Rotable 1 Tasks i,

Open Windows ¥

| User:JulandaK | 15/01/2021 | Version:2.4.0.11 | Example Company

FINANCE FRAME

12. Click on the Finance tab to display the Finance details frame. Complete
the finance details, if applicable.

* Cost: Type in or use the arrow indicators to enter the cost
of the customer machine.

* Replacement Cost: Type in or use the arrow indicators to
enter the replacement cost of the customer machine.

* |Is Financed: Click on this check box if this customer
machine is financed.

* Finance Co: Click on the down arrow to select the finance
company that is supplying finance for this machine if it is fin-
anced.

* Finance Type: Click on the down arrow to select the finance
type, for example Hire Purchase, Lease Agreement, Rental

Agreement, etc.
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Customers - Equipment

Payment Type: Click on the down arrow to select the pay-
ment type, for example Debit Order, Cheque Payment, Bank
Transfer, etc.

Payment Day: Type in or use the arrow indicators to enter
the day of the month that this payment will be made.
Payment Amount: Either type in or use the arrow indicators
to enter the payment amount that is to be paid monthly.
Payment Start: Type in or click on the down arrow to select
the payment start date using the calendar function.
Payment End: Type in or click on the down arrow to select
the payment end date using the calendar function.

Is Escalated: Click on the check box if this payment amount
is to be escalated after a period of time.

Escalation Amount: Type in or use the arrow indicators to
enter the escalation amount.

Escalation Period: Type in or use the arrow indicators to
enter the period after which this payment amount will be
escalated.

Travel Distance: Type in or use the arrow indicators to
enter the total travel distance in kilometres, if you would
like the system to include the travel on all call invoices
raised for the asset.

Travel Rate: Type in or use the arrow indicators to enter
the travel rate if using Travel Distance.

Refurbishment Date: This date will default to the current
date. Type in or click on the down arrow to set the date at
which this item should be due for refurbishment, using the

calendar function.
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Depreciation Start: This date will default to the current
date. Type in or click on the down arrow to set the date
from which this item will start depreciating.
Useful Lifel: This field is not required when adding a cus-
tomer asset.
* Type in the number of months that the item will
be in condition before it is considered a write off.
This field is affected by depreciation, if it is
enabled.
Is Fixed Asset: Do not tick this check box for a customer
asset.
Operational Status: Click in the text box to add information
or comments related to the machine, for example, machine
passed Useful Life, or may be stripped for parts, or may still
be useful for short term loan out. This function provides
information about the suitability of the item for operation.
Type in whether the item is operational or not and why, if

required.

1The estimated life span of a depreciable item - how many years it is likely to

remain in service. This is important from an accounting perspective, where the use-
fulness of a machine is calculated before it gets written off

Help v2.5.1.4 - Pg 8 - Printed: 27/06/2024

CO3 Technologies (Pty) Ltd © Company Confidential



TECHMNOLOGSTES

Customers - Equipment

Project History
|

Open Windows ~

nctio
W
e

ns
ct His
eters
JOM
1

Address 658 Dime Road p -*

South Riding

Technician Benlohnson <]
StartDate | 18/01/2021  ~|

Priority 5 5|*
SlAHours| 0 3

Part No. PCMONOO1 P

PC Monitor - Samsung
Model No.
Category Accessories

Location IT01 Ledh

Parent Location In Transit
WO Default Item /!

Loan Unit
In Service ¥/ WO Notification /!
Rotable i/ Tasks V!

$ - Equipment for Customer : TIAO01 - BPO: Version 2.4.0.11 - Example Company —Jalx
| @ | Home | Equpment/locstons Contract  Fnance /MR Inventory [Projects Manuf Procur Sales  Service  Reportng Utiities = x
- I e\

| Ssve  Back | Savelayout kafpace i ‘

‘ Process il Format e A |

[ Links F Finance \ 1.‘
Ente 2 Branch Durban Cost 4500 = §
- Seriallo 2020-3193 Replacement Cost 4500 & 5
Asset Reg No | AREG000087 Is Financed v/ z

Customer Titan Group Finance Co. YES001 - g

Finance Type Hire Purchase
Payment Type Debit Order
PaymentDay 25 %
Payment Amount 200
Payment Start 01/01/2021 v

PaymentEnd 01022022~
Is Escalated

Escalation Amount 5
Escalation Period 10 5

Travel Distance 0

Travel Rate 0

Refurbishment Date 0102/2021 =
Depreciation Start 01/01/2021  ~+
Useful Life 0
1s Fixed Asset [ |
Operational Status |

“r

TR

| User : Julandak

18/01/2021 | Version : 2.4.0.11 | Example Company A}

OTHER DATA FRAME

13. Click on the Other Data tab to expand the Other Data frame.
14. There are 10 fields in this screen that can be utilised for additional

information that you would like to log against an asset.

E/j Note that these field labels can be re-named to suit your company require-

ments. Contact your BPO specialist or CO3 Support for assistance

SAVE CUSTOMER ASSET

15. When you have finished adding the customer asset, click on Save.
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Equipment for Customer : TIAO1 - BPO: Version 2.4.0.11 - Example Company (—J(=llx
Contract  Finance [HR _Inventory 2 /Projects i Ssles  Service  Reportng  Utiities - & x
Process ‘ at P o e o
Links 2 Other Data i =
e — o ——— — < z
Branch |Durban . . 3
Serial No 2020-9133 L — ~ ?
AssetReg No | AREGO00057 “oflF
WO Histor Customer Titan Group - g
e by
Address 658 Dime Road p aF L

South Riding

Technician Ben Johnson -
StartDate 18/01/2021  ~
Priority S o|*

SLA Hours 03
Part No. PCMONOO1 Ladhd

PC Monitor - Samsung
Model No.
Category Accessories

Proj
H
Location IT01 Ledh
M

B Parent Location InTranst |
Loan Unit || WO Default Item /!

In Service ¥/ WO Notification /!

Rotable ¥/ Tasks /|

| User: Juandak | 18/01/2021 | Version:2.4.0.11 | Example Company

16. You will return to the Machine List screen where you can view the cus-
tomer asset you have created.
17. Click on Close to return to the Customer Listing screen.

‘ ¥ Machine List for Titan Group - BPO: Version 2.4.0.11 - Example Company =82 | x
@ | Home i [locations ~ Contract  Finance /HR  Inventory i [Projects ing Procwement Sales Service Reportng  Utiities = 6,@
= a7 e - — \ o~ -
O XE { % e e %MD @m0
Add Edit Delete View Save layout Workspaces Save Filter Al « Refresh Revalu onvert  Buy Back Print  Export Reports
Maintenance s Format ) Current 4 Process ‘ Print 4| Reports a
a
Enter text o sea )
AssetRegho  PartCode Description CategoryDesc  ParentType ModelNo  Serialto Status  StartDate Asset  IsFixedAsset
v o o W ol W o e o = o o
5P2020 5P2020 Sprint Colour MF Copier  Hardware Contract  SP2020 abci47a A 08/01/2018 No Yes
SP19-123456  SP19-12 Colour Copier Hardware Contract SP19-12 SP19-12185274 A 13/06/2014 No No
SP2020 5P2020 Sprint Colour MF Copier  Hardware Contract SP2020 2020-10201 A 02/07/2014 No No
SP2020 SP2020 Sprint Colour MF Copier  Hardware Contract SP2020 2020-102042 A 03/07/2014 Yes Yes
AREG000291 SP2020 SP2020 Sprint Colour MF Copier  Hardware Contract SP2020 CUSMACHO01_... A 03/08/2017 No No
» |AREGD00410 PCMONOO 1 PC Monitor - Samsung Accessories Warehouse 2020-9193 A 18/01/2021 No No I
‘ »
Open Windows + | User : JuiandaK | 08/03/2021 | Version: 2.4.0.11 | Example Company .
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Customers - Equipment

EDIT CUSTOMER ASSET

1. From the Machine List for [customer name] screen,

2. Ensure that the correct Site has been selected.

E/] You can change the Site from here if the selected Customer has multiple

sites.

e The example has Durban selected.

3. The Status will default to All. To refine the list, click on the down arrow
to select the status from the drop-down menu, of the equipment you
wish to edit.

* A-All

* C - Client Machines

* | - Internal Assets

* S - Serialised Stock
4. Select the row of the Customer equipment item you wish to modify.
5. Click on Edit.

@ Short cut key: Right click to display the All groups menu list. Click on Edit.
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Customers - Equipment

s -~ o - Machine List for Titan Group - BPO: Version 2.4.0.11 - Example Company (= Ja]ix]
| f | Home | [locations  Contract  Finance /HR  Inventory i /Projects i sales  Service Reportng  Utiities - @ x
; - & o -
= PG @m0
Savelayout Workspaces Save Filter, Convert Buy Back ‘ Print  Export | Reports
Fo Print 4| Reports ad
e AssetRegNo PartCode Description CategoryDesc  ParentType ModelNo SerialNo Status  StartDate Asset  IsFixedAsset
Functions | LAK - ¢ [[:3 e L B "0c L3 e = afc "0e
| sP2020 SP2020 Sprint Colour MF Copier  Hardware Contract ~ SP2020  abci47a A 08/01/2018  No  Yes
WO History | SP19-123456  SP19-12 Colour Copier Hardware Contract  SPIS-12  SP19-12185274 A 13/06/2014  No No
| 5P2020 5P2020 Sprint Colour MF Copier  Hardware Contract  SP2020  2020-102042 A 03/07/2014  Yes  Yes
AREGO00291  SP2020 SP2020 Sprint Colour MF Copier  Hardware Contract ~ SP2020  CUSMACHOD1_.. A 03/08/2017 No Mo
Pr tory AREGO00410  PCMONOO1  PC Monitor - Samsung Accessories  Warehouse 20209193 A 18/01/2021  Ne N

| User:JulandaK = 09/03/2021 | Version : 2.4.0.11 | Example Company ﬂ

6. The Equipment Maintenance for Serial No: [serial number] screen will
display.

7. Update the required Asset, Finance or Other Data information and

8. Click on Save to keep the changes and to return to the Machine List

screen.
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—

for Serial o : 2020-9193 - BPO: Version 2.4.0.11 - Example Company (=L lac
[locations  Contract  Finance /HR  Inventory /Projects L Sales  Service Reportng  Utiities - 8 x
(2
E
Branch Duban < |* g
Functions SerialNo 20209193 = . -
AssetRegNo AREGD00410 q
WO History Customer TianGroup P * ) B
Address 658 Dime Road p a* ) o
South Riding B )
Project Histary Technician Beinds Sharman v <
StartDate 18012021  ~ -7
Priority 53* —
SLA Hours [
Part No. | PCMONOO1 ol
PC Monitor - Samsung
Modello. |
Category Accessores |
Bin [TO1 P
Warehouse InTranst
Loan Unit WO Default Ttem /]
In Service ¥/ WO Notification W/
Rotable &/ Tasks

| User : JulandaK | 08/03/2021 | Version: 2.4.0.11 = Example Company v

DELETE / INACTIVATE CUSTOMER EQUIPMENT
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Customers - Equipment

1. From the Machine List for [customer name] screen,

2. Ensure that the correct Site has been selected.

E/j You can change the Site from here if the selected Customer has multiple

sites.

* The example has Durban selected.
3. Click on the arrow to select the required Status from the Status drop-
down Menu.
° A-Al
C - Client Machines
| - Internal Assets
S - Serialised Stock
The example has All selected.

[¢]

[¢]

(¢]

4. Select the row of the Customer equipment item that you wish to
remove / inactivate.
5. Click on Delete.

@ Short cut key: Right click to display the All groups menu list. Click on Delete.
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-

= LB
- & x

a > o,__—>mdﬁul.istiorﬁmcmp BPO: Version 2.4.0.11 - Example Company
}7 Home: /locations  Contract  Finance /HR  Inventory i L Sales  Service  Reporting  Utiities

@JXU@E'%_@PEQ%E

Add  Edt |Delete | View | Savelayout Workpaces SaveFitw/ [ar  v]\Refiesh | Revole Convert BuyBack | Prnt Export | Reports
o &
A’a'-\-_‘ g F : Print .| Reports . o
2

PartCode Desaription CEEQVM)ES: ParentType  ModelNo SerialNo Status  StartDate Asset | IsFixedAsset

e L e LG L3 L:0 L3 = oDe e
5P2020 SP2020 Sprint Colour MF Copier  Hardware Contract  SP2020 abc147a A 08/01/2018  No Yes
5P19-123456  SP19-12 Colour Copier Hardware Contract SP19-12 §P19-12185274 A 13/06/2014 No No
SP2020 5P2020 Sprint Colour MF Copier  Hardware Contract SP2020 2020-10201 A 02/07/2014 No No
SP2020 5P2020 Sprint Colour MF Copier  Hardware Contract SP2020 2020-102042 A 03/07/2014 Yes Yes
5P2020 5P2020 Sprint Colour MF Copier  Hardware Confract SP2020 CUSMACHO01_... A 03/08/2017 No No
PCMON001 PC Monitor - Samsung Accessories Warehouse 20209193 A 18/01/2021 No No

| User : JulandaK | 08/03/2021 | Version: 2.4.0.11 = Example Company v

6. When you receive the Delete Machine message to confirm;
* Are you sure you want to inactivate this machine, code
[serial number]?

7. Click on Yes if you are certain about your selection.
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$ - Machine List for Titan Group - 57°0: Version 2.4 iaeite oo — =
| e Home | Equipment/Locations  Contract  Finance /HR  Inventory [Projects  Manufacturing  Procrement  Sales  Service  Reporting  Utiities - & x
‘ A 5 [= = -, —— . D i =
= = - | & =
OUXE B H % >~ & %MD 8% O
Add  Edt Delete View | Savelayout Workspaces SaveFiter | [py +| Refresh | Revalie Convert BuyBack | Print Export | Reports
|
Maintenance . Format Print .| Reports . o
Links 2
R | assetRegNo | Partcode Deseription CategoryDesc  ParenfType | ModelNo | SerialNo Status  StartDate  Asset  IsFixedAsset
Functions v o e e Al e e o ol = ac ol
sP2020 5P2020 Sprint Colour MF Copier  Hardware Contract  SP2020  abcid7a A 08/01/2018  No  Yes
WO History 5P19-123456  SP19-12 Colour Copier Hardware Contract  SP19-12  SP10-12185274 A 13/06/2014  No No
v sP2020 5P2020 Sprint Colour MF Copier  Hardware Contract  SP2020  2020-10201 A 02/07/014 No Mo
5P2020 5P2020 Sprint Colour MF Copier  Hardware Contract  SP2020  2020-102042 A 03/07/2014  Yes  Yes
AREGO00291  SP2020 52020 Sprint Colour MF Copier  Hardware Conract ~ SP2020  CUSMACHOO1_.. A 03/08/2017 No Mo
AREGD00410 PCMON001 PC Monitor - Samsung Accessories Warehouse 20209193 A 18/01/2021 No No
Delete Machine 4—6
+ '
Are you sure you want to inactivate this machine, cede 2020-10201?
o— o
.
‘Cbenwmhmv | User: JulandaK | 08/03/2021 | Version:2.4.0.11 Example Company

The machine has been removed from the Machine List screen.

VIEW CUSTOMER EQUIPMENT

1. From the Machine List for [customer name] screen,
2. Ensure that the correct Site has been selected.

E/] You can change the Site from here if the selected Customer has multiple

sites.

* The example has Durban selected.
3. Click on the arrow to select the required Status from the Status drop-
down Menu.
° A-Al
° C - Client Machines
° | - Internal Assets
° S - Serialised Stock
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* The example has All selected.
4. Select the row of the Customer equipment you wish to view.

5. Click on View.

$ - Machine List for Titan Group - BPO: Version 2.4.0.11 - Example Company =Jla | x
@ | tome | Equpment/Locaons  Conbract Finance /MR Inventory Procwement Sales Service Reporting  Utiibes - & x
¢ A = = = I = v
= B % > G &
O X(E| & E8 i
Add  Edt Dekte | View [ Savelayout orkspaces SaveFitey Refresh | Revale Convert BuyBack | Print Export | Reports
| = %
Links 2
el | assetReghio /) PartCode Description Cah'.goryﬁesc ParentType Modello | Serialto Status  StartDate Asset  IsFvedAsset
Functions v 0 W e o e 0 o W0 = O oD
5P2020 5P2020 Sprint Colour MF Copier  Hardware Contract  SP2020 abci47a A 08/01/2018 No Yes
WO History SP19-123456  SP19-12 Colour Copier Hardware Conract  SPI9-12  SPIS-12185274 A 1B6014  No Mo
0| 2020 SP2020 Sprint Colour MF Copier  Hardware Conbact  SP2020  2020-10201 A 0207/2014 No Mo
2020 5P2020 Sprint Colour MF Copier  Hardware Contact  SP2020  2020-102042 A 0307/2014  Yes  Yes
r " AREGD00291  SP2020 SP2020 Sprint Colour MF Copier  Hardware Contact  SP2020  CUSMACHODL. A 03/08/2017 No Mo
AREGO00410  PCMONOO1  PC Monitor - Samsung Accessories  Warehouse 2020-9193 A 802021 No  No

| User : JulandaK | 08/03/2021 | Version: 2.4.0.11 | Example Company

6. The Equipment Maintenance for Serial No: [serial number] will be dis-

played.

7. You can only view the Equipment details, Finance details or Other Data

details, no changes can be made here.

8. Click on Back to return to the Machine List screen.
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Customers - Equipment

$ - e—__p i i for Serial No : - BPO: Version 2.4.0.11 - Example Company =lalx
’% Home | Equpment/Locaons  Contract  Finance [HR Inventory [Projects  Manuf Sales  Service  Reportng  Utiities - & x

(=]
=}

L Branch Duban ¢
SerialNo 2020-9193
Asset Reg No AREG000410
Customer  Titan Group

- -7 o -
Address | 658 Dime Road <= e e
i South Riding - -
Project History Technician Ben Johnson
i StartDate | 18/0/2021  ~ .

Priority 5 g

Links L
F

WO History

eqeq sapo ff oueury

i SLA Hours 0
Part No. PCMONOD1 -

PC Monitor - Samsung

Model No.
i Category Accessories

Bin IT01

M
N
B Warehouse | In Transit
i Loan Unit | WO Default Item /!

In Service ¥/ WO Notification /!

unctions

roject Histor
ieters

JOM

W 1 Rotable i/ Tasks ¥/

Open Windows ~ | User: Juandak | 18/01/2021 | Version:2.4.0.11 | Example Company

REVALUE CUSTOMER MACHINE

Only company internal assets linked to the customer, can be revalued.

1. From the Machine List for [customer name] screen,
2. Click in the row of the machine where you wish to edit the value.
3. Click on Revaluel.

@ Short cut key: Right click to display the All groups menu list. Click on Revalue.

1. A Revalue Equipment message box will pop up asking;
* Are you sure you want to revalue serial number [ ], which
is currently on contract?
2. Click on Yes.

IRevaluation is the Net Realisable Value and is used to appreciate or depreciate an
item
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$ - o———bnachileListforTihnGmnp ersion 2.5.0.4 - Example Company v2.5.0.0 =JaJx]
e | Home | Equipment/Locations  Contract  Finance /HR  Inventory [Projects  M; i Procurement  Sales  Service Reporting  Utilities - & X
) al = = — s | g I : D -,
i = = - 1R
OXE | G | (o S (% @®m O
Add Edit Delete  View Savelayout Workspaces Save Filter Al | Refresh ||Revalue| Convert BuyBack Print  Export Reports
Format Print 4| Reports 4 A |
Links
o AssetRegNo PartCode | Description CategoryDesc  ParentType ModelNo  SerialNo Status  StartDate Asset  IsFixedAsset
v olc alle ol ol wflc e s = o oflc
E] SP2020 SP2020 Sprint Colour MF Copier ~ Sprint Copiers  Contract SP2020 abc147a A 08/01/2018 No Yes
5P19-123456 5P19-12 Colour Copier Hardware Contract SP19-12 SP19-12185274 A 13/06/2014 No No
SP2020 SP2020 Sprint Colour MF Copier ~ Sprint Copiers ~ Confract  SP2020 2020-102042 A 03/07/2014  Yes  Yes
AREG000291 SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  Contract SP2020 CUSMACHO01_... A 03/08/2017 No No
AREGD00410 PCMONDOO1  PC Monitor - Samsung Accessories Warehouse 2020-9193 A 18/01/2021 No No
Revalue Equipment 4—0
£ . ni
Are you sure you want to revalue serial number abc147a, which is
currently on contract?
0— =1 w
‘«
‘ Open Windows = | User : JulandeK | 27/10/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0

6. The Input the new revaluation cost and life for serial no. [serial num-
ber] screen will display.
7. Edit the revaluation details, as required:

* Transaction Date: This field will auto populate with the cur-
rent date. Type in or click on the down arrow to use the cal-
endar function to enter an alternative date.

* Cost: This field will auto populate with the cost price of the
item and cannot be edited.

* Depreciation: This field will auto populate with the depre-
ciation amount, if specified and cannot be edited.

 Book Valuel: This field will auto populate with the book

value of the item and cannot be edited.

1The book value of an asset is an item's original cost, less any accumulated depre-
ciation and impairment charges that have been subsequently incurred
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» Useful Life: This field will auto populate with the useful life
specified when the customer item was created. This field can-
not be edited.

* Contra Accountl: Click on the search button to display the
Select a contra account for this adjustment screen. Select
and add the contra account for the adjustment.

* New Useful Life: Type in or use the arrow indicators to
select the new useful life for the item.

* New Book Value: Type in or use the arrow indicators to
select the new book value.

8. When you have updated the Date (if necessary), the Contra Account,
New Useful Life and New Book Value, click on OK.

$ - Machine List for Titan Group ersion 2.5.0.4 - Examy 5.0.0 = B (2%
e Home | Equipment/Locations Contract Finance fHR  Inventory  Maintenance /Projects  Manufacturing  Procurement  Sales  Service  Reporing  Utiities - & x
©2XEH = T IR
Add  Edt Deets  View | Savelsyout Workspaces SaveFiter | [ar v Refiesh | Revlue Comert BuyBack | Print Export | Reports
Mainter Format R o
Links 2
e p: AssetRegNo  PartCode  Description CategoryDesc  PareniType ModelNo  SerialNo Status  StartDate Asset  IsFixedAsset
Functions IKaE ¢ o 0 o 0 3 e e = L
3 SP2020 SP2020 Sprint Colour MF Copier ~ Sprint Copiers ~ Contract SP2020 abcl47a A 08/01/2018 No Yes
- SP19-123456 ¢ a3l Input the new revaluation cost and life for serial no. abc147a. — o x| Bospos N N
P20 [ ore '\e 03/07/2014  Yes  Yes
AREGD00281  SP2020 = = || 03082017 Mo Mo
Project History AREG000410 PCMONO01 @ 0 18/01/2021 No No
Ok | Cancel
@
Transaction Date | 27/10/2021  ~
cost 350
Depreciation 0
BookValue 3500
Useful Life & e
Contra Account 9558 P
New Useful Life 60 &
NewBook Value | 3,500] 3|
| Open Windows ~ | User : Julsndak | 27/10/2021 | Version: 2.5.0.4 | Example Company v2.5.00

1A contra account is used in a general ledger to reduce the value of a related

account when the two are netted together. A contra account's natural balance is the
opposite of the associate account, e.g. if a debit is the natural balance recorded in
the related account, then the contra account records a credit
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9. The Process Work Order Information screen will display.

* Work Order Date and Time: This will auto populate with
the current date and time. Type in or click on the down
arrow to choose an alternative date and time.

* Assigned to: This will auto populate with the person cur-
rently logged onto the system. Click the down arrow to
select the technician you wish to assign to this work order, if
required.

10. Click on OK.

$ - Machine List for Titan Group - BP0: Version 2.5.0.4 - Example Company v2.5.0.0 —aE
[ é Home | Equipment/Locations  Contract  Finance fHR  Inventory i /Projects  Manufa Sales  Service Reporting  Utilities - & X
) ) = = — R | 8 2 @ o =
X [E - % P @@ 0
OuxXE ®] G = S G W
Add Edit Delet=  View SaveLayout Workspaces Save Filter Al v | Refresh | Revalue Convert Buy Back Print  Export Reports
Maintenance a Format Print 4| Reports 4 L
Links 2
Enter text to search £
AssetRegho PartCode Description CategoryDesc | ParentType  ModelNo SerialNo Status  StartDate Asset  IsFixedAsset
Functions v o L3 e e ol ol o o0 = e e
» SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers ~ Contract SP2020 abc147a A 08/01/2018 No Yes
WO History 5P19-123456 SP19-12 Colour Copier Hardware Contract ~ SP19-12  SP19-12185274 A 13/06/2014  No No
SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  Contract SP2020 2020-102042 A 03/07/2014 Yes Yes
AREGD00291  SP2020 SP2020 Sprint Colour MF Copier ~ Sprint Copiers ~ Contract ~ SP2020 CUSMACHO01_.. A 03/08/2017  No No
AREGD00410 PCMONOQO1  PC Monitor - Samsung Accessories Warehouse 20209193 A 18/01/2021 No No
85! Process Work Order ion < 6 -/ 8l x
Home ‘
Ok | Cancel
Process >
Work Order Date Time ‘17/10/2011 v 4400 T
Assigned To [MandaKesser . .. B
/4
{ »
Open Windows + Capture screenshot | User: Julandsk | 27/10/2021 | Version:2.5.0.4 | Example Companyv2.5.0.0

CONVERT CUSTOMER EQUIPMENT ITEM

You will not be able to convert a Customer equipment item from this screen.

The button will be inactive (greyed out).

* You can only use this button to convert a stock item to an internal

asset,
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+
é% For more information refer to Convert Stock to Asset

e or to convert an internal asset to a stock item.

+
E% For more information refer to Convert Asset to Stock.

‘ L4 Machine List for Titan Group - BPO: Version 2.5.0.4 - Example Company v2.5.0.0 = JlBaJ x
L f} Home | i [Locations ~ Contract  Finance /HR  Inventory i | Projects i Sales  Service Reporting  Utiities - & X
[
4 T = - — = o A @ - =
3 = - 1L &
O XE ®] RS- T @ ®|m 0D
Add  Edit Delete View | Savelayout Workspaces SaveFiter | | ap «| Refresh | Revalue {:m; Buy Bad Print Export | Reports
Maintenance y Format a Current y P | Print 4| Reports >
H L
Links 2 |
AssetRegNo PartCode Description CategoryDesc  Parent serialNo Status | StartDate Asset  IsFixedAsset
Functions v ol o e Wl e ‘L Lonvert i o = o
3 SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers Cmﬁj abc147a A 08/01/2018 No Yes
WO History SP19-123456 SP19-12 Colour Copier Hardware Contre —orIFIE —5P19-12185274 A 13/06/2014 No No
SP2020 SP2020 Sprint Colour MF Copier  Sprint Copiers  Contract SP2020 2020-102042 A 03/07/2014 Yes Yes
AREG000291  SP2020 SP2020 Sprint Colour MF Copier ~ Sprint Copiers ~ Contract  SP2020 CUSMACHOD1_.. A 03/08/2017  No No
Proj ¥ AREG000410 PCMONQO1  PC Monitor - Samsung Accessories Warehouse 2020-9193 A 18/01/2021 No No

| User : JulandaK | 27/10/2021 | Version: 2.5.0.4 | Example Company v2.5.0.0 o

BUY BACK CUSTOMER EQUIPMENT ITEM

You can Buy Back an equipment item linked to the Customer.

B
Refer to Customer Asset Buy Back for a detailed handling of the process.

1. From the Machine List for [customer name] screen,
Select the row of the Customer Asset / equipment item that you wish
to buy back.

3. Click on Buy Back.

@ Short cut key: Right click to display the All groups menu list. Click on Buy Back.
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Customers - Equipment

$ - o._—pn.dmmmm&bmm-mvmmu-mm -
| @ | rome jpment /Locations  Contract  Finance /HR  Inventory  Mai [Projects  Manufacturi Sdes Servie  Reportng  Utilties - & x
OQXE R G b= QD @E O
Add Edit Delete View | Savelayout Workspaces SaveFilter | | +| Refresh evalue Convert Print  Export Reports
A Format 4| Reports a
Links L
Enter tex a
AssetReghio PartCode Description CategoryDesc ParentType ModelNo SerialNo
e 3 e L3 e o0c e
NMACH New Machine Hardware Invoice nm4152
2020-998 Staple Unit Accessories Invoice 998-12345
AREG000113 SP1919 SP1919 Sprint Colour MFC Hardware Warehouse 1919 1919-0000
AREGD00148 2020-998 Staple Unit Accessories Invoice dr3214
E AREG000149 2020-998 Staple Unit Accessories Invoice dr4123
AREGO00221 2020-856 Drum Accessories Invoice 2020-4328
AREG000248 SP1818 Sprint copier Hardware Invoice 1818-0935
AREGD00255 2020-856 Drum Accessories Invoice 2020-7564
AREG000256 2020-856 Drum Accessories Invoice 2020-9085
AREG000258 2020-856 Drum Accessories Invoice 2020-0093

| User:JulandaK | 19/01/2021 | Version: 2.4.0.11 = Example Company

4. The Process Work Order Information screen will be displayed.

* Work Order Date and Time: This information will be auto
populated with the current date and time. Type in or click on
the down arrow to choose an alternative date and time.

* Assigned To: This information will be auto populated with
the person currently logged onto the system. Click on the
down arrow to select the technician you would like to assign

the work order to.
5. Click OK.
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e - Machine List for Cash Sales Account - | ion 24.0.11 - Example Company — =
‘ e | Home | Equipment/locations Contract Finance /HR  I[nventory  Maintenance [Projects  Manufacturing  Procurement  Sales  Service  Reporting  Utiities - x
- a7 = - A = 3 -
= (i - \ LS 5
O XE R e %% ML &% O
Add  Edit Delete View | Savelayout Workspaces SaveFiter | [ «| Refresh | Revalue Convert BuyBack | Print Export | Reports
Maintenance Format 4| Reports . @D
Links L]
nter te b
AssetRegNo PartCode Description CategoryDesc ParentType ModelNo SerialNo
Functions v o0c e Al e e lc Al
NMACH New Machine Hardware Invoice: nm4152
e 2020-998 Staple Unit Accessories Invoice 998-12345
AREGD00113 SP1919 SP1919 Sprint Colour MFC Hardware Warehouse 1918 19130000
AREG000148 2020-998 Staple Unit Accessories Invoice dr3214
Histy » AREGO00143 2020-998 Staple Unit Accessories Invoice dr4123
AREG000221 - Invoice 20204328
55 Process Work Order Information = ES
AREG000248 —_— —_— | Invoice 1818-0935
Home .
- - | Invoice 2020-7564
AREGD00256 @ 0 Invoice 2020-5085
AREG000258 Invoice 20200083
Ok  [Cancel

Work Order Date Time | 19/01/2021

v [13:34:35

Assigned To

| User: JulandaK | 19/01/2021 | Version: 2.4.0.11 = Example Company

6. The Input the buy back price for serial no. [serial number]will display
next.
* Transaction Date: Type in or click on the down arrow to
select the transaction date using the calendar function.
* Buy Back Price: Type in the buy back price.
7. Click on OK.
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‘ v Machine List for Cash Sales Account - 5P0: Version 2.4.0.11 - Example Company — o (¢
[ e | Home | Equipment/Locations Contract Finance /HR  Inventory  Maintenance /Projects  Manufacturing  Procrement Sales  Service Reporting  Utiities - & X
P a = - —_— . = = =
= i - A S 1F = <
OXE & B % &~ & % P @M O
Add  Edt Delete View | Savelayout Workspaces SaveFiter | [l -] Refresh | Revalie Convert BuyBack | Print Export | Reports
Maint 4| Reports 4 “
Links 2
o AssetRegNo PartCode Description CategoryDese ParentType ModelNo SerialNo
v o ol WO s . o W
NMACH New Machine Hardware Invoice nm4152
20205 Staole Linit Invoice 998-12345
AREGO00113 sp1919 | ' Input the buy back price for serial no. dr4123. L=Jlo |x Warehouse 1919 19190000
AREG000148 202099 Home Invoice dr3214
» AREG000149 2020-99¢) ¢ 0 Invoice dr4123
AREG000221 2020-85¢ @ Invoice 20204328
AREGD00248 spisis || Ok [|Cancel Invoice 18180935
AREG000255 202085 =" ~ Invoice 2020-7564
AREG000256 2020-85¢ e Invoice 20209085
AREG000258 2020-85( Invoice 20200093
Transaction Date | 31/03/2019 v
BuyBackPrice | 35,000 &

| User : JulsndsK | 19/01/2021 | Version: 2.4.0.11 | Example Company

The item that you bought back will now display in the Machine List screen
where the Status is has been set to Serialised Stock.

FUNCTIONS TILES

The Machine Lists for [customer name] screen has its own set of Functions
tiles which will direct you to more information for the selected customer

equipment item.

The WO History tile will display a list of all the Work
Orders that have been linked for the customer machine.
You can Add, Edit, View, Reinstate, Close or Complete a

Work Order from the Work Orders for machine screen.
Refer to Introduction to Work Orders for a detailed hand-

B |
ling of the topic.
| The Project History tile will display the Project Listing for
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equipment screen where you can Add, Edit, Apply Project
Methodology, Adjust Project Baseline and Close the Pro-

ject. Refer to Introduction to Projects for a detailed hand-
ling of this topic.

The Meters tile will display the Meter Listing for Serial No
screen. You can Add, Delete and Reset Readings for the
Customer equipment item. Refer to Introduction to Assets

for a detailed handling of the topic.

The History tile will display all the Transaction History for
Equipment screen. The information can be viewed only and

no changes can be made from this screen.

The BOM tile will display the BOM Listing for Equipment
screen. You can Add, Delete and View the Bill of Materials
for a customer equipment item. Refer to BOMs - Intro-
duction to BOMsfor a detailed handling of the topic.

The Warranties tile will display the Warranties for Equip-

Warranties

ment screen. You can Add. and View warranties linked to

the equipment item. Refer to Assets - Warranties - View,
Add, Edit for a detailed handling of the topic.

The Notes tile will display the Note Listing for Serial No
screen. You can Add notes for the equipment item. Refer to
Assets - Notes - View, Add for a detailed handling of the

topic.

v

The Documents tile will display the Documents for Equip-
ment screen. You can Add to, and View, the digital doc-

uments linked to this items. Refer to Equipment Documents

for a detailed handling of the topic.

The Maintenance tile will display the Maintenance Meth-

Maintenance
- odology for Asset screen. You can Add, Edit and Delete a

maintenance methodology for the asset. Refer to Link a

o
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Customers - Equipment

Task for a detailed handling of the topic.

The Depreciation tile will display the Asset Depreciation

| screen. You can Process the depreciation for the selected
item from here. Refer to Asset Depreciation History for a
detailed handling of the topic.

MNU.061.015
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